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Erom Date 98 | 3 I lg

Eslimated Cost:

(—:)TP!WSITP RES / OD RES/EVA [ INV [ MV

To Inspect Vehicle No Y 6 Q 69.E,

at Workshap mis Ak\( J—O \S hCS

Puyu (lose
Insured
Policy No
Claims No
Sum Insured Excess $ 3!50000

(Client's Record) Pei Juan@ 6697

Make of Veh

(Palicy Condition)

Remark: The veh had commenced its

6223

|
ns | ors J

repair at the time of inspection.
Bal or Market Value
IDAC Accident Rport: Consistent? : Yes or No
GIA | FR Seen: Consistent? : Yes or No
Est. Repairs: days Res: Yes or No
Lum Sum: %, Val: Yes or No
CA .'J REP. | 24 HRS

Vehicle: IN/1OUT

Dale. Persan Contacted

Veh M ‘1“ LISLE Yr Rean: Xl e
Type M.Car/ M.Cycle [ Bus / Van @Taxl I Prime Mover |

Truck | Trailer or

Make JSuz FVRIYSU B cc 7190

Colour whiTE A/C Insured/Std/NI/NA
Sp.Reading = T/Radio’ Insured | Std / NI/ NA
Eng/No:

CiNo: KLV R3FTET o0 §(1 '
Gen Cond: Good @ | Poor { Burnt

Steeﬁng:@r | Jammed | Leaked / Burnt or

Brake: r | Jammed | Leaked / Burnt or

Modi il SIRim | STD A/Rim or
Tyre Size: F: 29S ,1 U} 12-5
R: -

BS / DUN / EXNOVA | GY | FS / LIZA | MIC / OHTSU4 PIR / SUMI/
TOYO/ YOKO or M(RAGE
Front Rear

/Bal. ﬂ mm R/Bal. mm
UBal o) T e usa. & o
D.OA fol[ﬁ,hﬁ B D.Ol 13_03/,9

Survey held at M LohiST1¢S
Des. of Damages : Frt | Rear | O/S | NIS | UIC | Rooftop or

. & s?*x‘&-P(S

The UIC / Chassis frame | Body Structure affected due to collision

Date/ Time Action / Instruction

I4.0001— Lump Sam L 0%) p
VL

CaleMime File Pass o7 : Preli RBPOI’I

:HG \1 %llal Report
DateTime Flle R&tum a7 :

Report Format :

Lump Sum /1813 \HQOOF

LUy

Pays OfRepair: ()

Resurvey No. of Trip: ‘ Survay Fee 0
Transponabior
Add Fee: Site Insp (8 G4BE 8

i




y 7L LKK Auto Consultants Pte Ltd

Bl BE = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CS/ASM18005675/R1td3
R TONERSINGAPORE e owe: zooe [N
Code: ASM
i) Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected YN 6252E
Policy No. Coverage ($) 0.00
Claim No. SBMO0AFX Excess ($) 2,500.00
Assign From SMARTCLAIM (JAS TAN) Assign Date 27/03/2018
2, Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
33 Conditions of Tyres :
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. . Description of Damages
5. sijif General Information
Accident Date  10/03/2018 Inspection Date
Survey held at -
5a. : Remarks
A)THE MARKET VALUE IS S$ -(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




TAN lJas
—

——
From: Admin@virtual <admin@virtualinvest.biz>
Sent: Monday, March 26, 2018 04:50 PM
To: TAN lJas
Cc 'Stanley’
Subject: LEGEND MOTORS & LEASING PTE LTD - YN6252E (D.0O.A: 10/03/2018) - Own

Damage Repair

Hi Jas, » X
The vehicle is at the workshop address:

9 Penjuru Close, S{608574)

Thanks & Regards

Admin
Virtual tnsurance Agencies Pie Lid &
192 Waterloo Street *
#02-02 Skyline Building

Singapore 187966

Tel: 6338 0083

Fax: 8338 0048

From: TAN Jas [mailto:]as.tan @axa.com.sg
Sent: Monday, March 26, 2018 4:36 PM
To: Admin@virtual <admin@virtualinvest.biz>

Cc: 'Stanley' <stanley@virtualinvest.biz>

Subject: RE: LEGEND MOTORS & LEASING PTE LTD - YN6252E (D.0.A: 10/03/2018) - Own Damage Repair

Dear Admin,

I5 the vehicle laying at AKK Lagistics Services Pie Ltd located at 8l 153 Bukit Batok Strest 11 #03.2527

Wa require to inspect the vebicle before authorization

Kindly confirm.

Raegards

*Please note we have terminated our fax-line. Hence, please send in your correspondences to our two common mail

boxes instead. For OD/TP survey , send it to motor.survey@axa.com.sg and other correspondences send it to
motor.doc@axa.com.sg, thanks.

Jas Tan | Specialist, Moter Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: jas.tan@axa.com.sg

Customer Care No. 1800 8804741




3/27/2018 Claim Portal

<« Service Request Details
S8MOOAFX RS HAN SRR

Reference
None &*

Loss Date
March 10, 2018

Request Date
March 26, 2018

Due Date
April 3, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Next Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
YN6252E

Make
ISUZU FVR345UQDC

https://vp.smartclaims.axa.com.sg/claim-portal/htmi/index-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=36827



3/27/2018 Claim Portal

SErvice Aaaress

Primary Contact/Insured

LEGEND MOTORS & LEASING PTE LTD
69 UBI ROAD 1 OXLEY BIZHUB, #10-33, 408731, Singapore
63380083

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions
VIRTUAL ACC vehicle at 6 Penjuru close All claim xs - $2500

Messages Invoices History Documents Assessment Metrics Notes

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/?serviceRequestNumber=36827



4/4/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Meni

<« Authorisation

Type
© Question

Message
Hi, Please proceed to authorize repair to insured's vehicle subject to policy excess of $2500

-https:va.smanclaims.axa.com.sgiclaim-portal!htmI!index-vendur-service~requests.html#f‘sewice-requests!view—massagaf?serviceRaquestNumber=36327.
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4/4/2018

https://vp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=36827

Claim Portal

Service Aaaress

Primary Contact/Insured

LEGEND MQOTORS & LEASING PTE LTD
69 UBI ROAD 1 OXLEY BIZHUB, #10-33, 408731, Singapore
63380083

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions
VIRTUAL ACC vehicle at 6 Penjuru close All claim xs - $2500

Messages Invoices History Documents Assessment Metrics Notes
New Messagi

TYPE 2]

SENT 4/4/18 10:06 AM

FROM TAN Jas

SUBJECT Re:Authorisation

BODY Hi, insured prefer to pay the excess directly to A...

-

TYPE (2}

SENT 4/4/18 9:00 AM

FROM TAN Jas



4/4/2018

BuOY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

L

mns:!ivp.smartclaims.axa.ccm.sgfclaim-podaIfhtmuindex-vendnr—servica—raquestsAhtmI#!service-requesls!?serviceRequaslNumbemSG&ZT

Claim Portal

Hi, Flease proceea 1o autnorize repair to insured...

*«

3/29/18 2:42 PM

LKK AUTO CONSULTANTS PTE LTD (OD)

IA UPLOADED

according to our surveyor, $14,000/- is reasonable...

-

3/27/18 3:16 PM

LKK AUTO CONSULTANTS PTE LTD (OD)

survey arrangement 28/03/2018

Repairer arrange on 28/03/2018

-
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 29 Mar 2018

PARFI/COF Rehate Fnniiiry

Company
9442H

YN6252E

No

29 Mar 2018
ISUZU
FVR345UQDC
White

2014
6HK1660326
JALFVR347E7000509
$53,334.00
010ct 2014
010ct 2014

0

$2.667.00

No

$0.00

30 Sep 2024

C - Goods Vehicle & Bus
10

$54,009.00

$35,120.00

$35,120.00

NUps://vri.na.gov.sg/avrvacton/enguirexeoarlesyruplicoeroreUereginpui FruNG | IUN_IUSFUSUSGUUY | |

11



MBHH18033533-03 | AJAX MARS PTELTD - Bukit Merah
ENTRY DATE & TIME:- 10/03/2018 14:55
SUBMITTED BY: Elizabath

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctlg the details of the accidant to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresantation or witholding of material facts may allow insurance companies to

repudiate policy ability

4. The issue and acceptance of this Farm by insurance companies is not an admission of palicy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be farwarded by the insurers of the GIA Records Management Centre astablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interasted parties,
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

10/03/2018 14:55

10/03/2018 05:00

ALONG SELETAR WEST LINK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Caver Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Caontact Number

EMail Address

YN6252E

LEGEND MOTORS & LEASING PTE. LTD.
200909442H
NOEMAIL

OFFICE-88183324

ISUZuU
FVR34SUQDC

COMMERCIAL

YES

COMMERCIAL VEHICLE

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

P18473906

NA

MUHAMMAD FAIZAL BIN MOHD ISA
S8601630C

01/01/1986

OUTDOOR

05/12/2008

9 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-88183324

NOEMAIL

Page 1 of 24



Address HDB BEDOK, 18 BEDOK SOUTH ROAD #14-55
Postcode 460018

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions RAINING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

Upon reaching at the mentioned location, | applied the brakes and due to the wet floor, my vehicle skidded to the right onto the
side railing and kurb. After the impact, | try to start my vehicle and my vehicle unable to start for a couple of minutes, there is no
injuries at the scene.

Attachment(s)

Are accident photos available for attachmant? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number

Vehicle Make/Model/Colour

Details Of Properties SIDE RAILING
Vehicle Category NA/UNKNOWN
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 24



Sketch Plan

Z“‘Fﬂ'ﬂ!lﬂlﬂl =il

&Hmmﬂdmh-
hmmu

Personal inform ation") and disclose and transfer such Personal Information (o sl insurer(s)
uhMMWﬂlWth(ﬂhﬂMl ho have insured vehicle(s) involved in this accident shal
collectively Mmbnh'bnunrl'). e ; - -

hhm'hmm.nmmumw federvant
mmmlﬂm:hm},fuhmnd- -

:&MMMMwmwmmthumwwmmmh
(W) Investigating the accident andior my clairms:

mmmmmwmwmummqmnm
(v) administering my claims (ncluding the

mumum.m.mwmun.wﬁmmm
disclosurs of certain personal data about

4 thMdﬁqdhmnwu-mthdw
(v) complying w th appicabis law hmmmmmmmwmwm
(collactively the "Purposss”)

m}dhum.;wmmmmnjmnummhm‘hmtm.mmwhm
m“nuﬂamnwmnmranamdhmmm

(c)wmummummmdummmnwmmmmum
M!ﬂhmm:,-mmbwmu&w.!unamdhmm.

M ubs e v

EUGENE KOH
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LKK Auto Consultants hence noti
the Repairer of the following: Y
* To resurvey beforz/sfter spray painting

«To display damaged pari(s) during resurvay

Acknowledged by Repairer
TO: Sgnature:

Virtual Insuran

* Parts prices - re 51 higet 1o confirmation
* Third party survs Wi P

Iy Survey d “Vaithour Prajudice® basi
* No illegat modificatan(s) is 3 wag o
* Supplementzry 2mis) mue: ke resurveyed and

18 subject L final approval from Insurance Company

192 Waterloo Street, #02-02
Skyline Building, Singapore 187966

Attn: Stanley/Lena

10 dasys

L{S

3_5,/@3 |5 eflov
Erceﬁ'zgmj

rfz QW Quotation

DATE : 26-Mar-18
Uur
Peswrsy 2

TERMS : 30 Days
PAGE NO.: Page 1of1
r_,,rc»\( il

S/N DESCRIPTION

UOM QTY UNIT PRICE AMOUNT (§)

1 |Own Damage Repair : YN6252E
HEAD LAMP ASSY RH CRAZ
LAMP FOG/SIGNAL RH (RA“
PANEL CORNER RH ¢RA ~
STAY MIRROR RH 4~
MIRROR (M) W4/
DOOR PANEL RH Tof#” 2

. o
FENDER SIDE RH
BUMPER ASSY f]:‘
PANEL BACK CORNER RH cw’ 7
PANEL BACK CORNER LWR RH S¢# =~
STEP UPPER RH ¢ R&x
GARNISH STEP LWR RH (A~
STEP PLATE LWR RH &R0~
WINDSCREEN FRONT
MOULDING W/SCREEN OTR TOP = e
MOULDING wrscgw OTRLWR pel”
RH DOOR GLASS ’ 4
DOOR REGULATOR RH 7. X 3v¢&
DOOR HINGE X2 ™ .~

TO SUPPLY AND INSTALL 3PCS ALUMINIUM SHEET
NEED TO ALIGNMENT
TO SUPPLY WHITE SPRAY PAINT

AT INTERIOR BOX C/W WELPING
STEERING ROD ASSEMBLY . )(3""-
LABOUR

TO REPAIR AND CUT RHS BOTTOM PILLAR & JOIN HOLLOW SECTION

TOSUPPLY AND INSTALL IPC $'X10"' STAINLESS STEEL PLATE

1 $14,000.00 $14.000.00

SGD: FORTEEN THOUSAND NINE HUNDRED EIGHTY AND CENTS ZERO ONLY

E.&0.E SUB-TOTAL $14,000.00
7% GST $980.00

TOTAL $14,980.00

Note:

Cheque should be crossed and make payable to "AAK Logistics Services Pte. Ltd.".

Accepted and Confirmed by

Company Chop & Signature

AAK LOGISTICS SERVICES PTELTD

Authorised Signature
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TO:

RAK 10GISTICS SERVICES PTE LTD

Blk 153 Bukit Batok Street 11 #03-292 Singapore 650153
Tel: (65) 6665 0190 Fax: (65) 6561 9509
E-mail: admin@aakls.com
Company Registration No.: 201325787M
GST Reg. No.: 201325787TM

Quotation
DATE : 26-Mar-18

Virtual Insurance Agencies Pte Ltd
192 Waterloo Street, #02-02

Skyline Building, Singapore 187966
Attn: Stanley/Lena

TERMS :
PAGE NO. :

30 Days
Page 10of1

S/N

DESCRIPTION

UOM

QrY

UNIT PRICE

AMOUNT ($)

Own Damage Repair : YN6252E
HEAD LAMP ASSYRH

LAMP FOG/SIGNALRH ~

PANEL CORNER RH "0

STAY MIRROR RH

MIRROR (M) 10

DOOR PANELRH -

FENDER SIDE RH

BUMPER ASSY

PANEL BACK CORNER RH
PANEL BACK CORNER LWR RI1
STEP UPPER RH

GARNISH STEP LWR RH 250
STEP PLATE LWR RH X g
WINDSCREEN FRONT

MOULDING W/SCREEN OTR TOP
MOULDING W/SCREEN OTR LWR

RH DOOR GLASS i)
DOOR REGULATOR RH

DOOR HINGE X2

TO REPAIR AND CUT RHS BOTTOM PILLAR & JOIN HOLLOW SECTION

TO SUPPLY AND INSTALL 3PCS ALUMINIUM SHEET
NEED TO ALIGNMENT > 9
TO SUPPLY WHITE SPRAY PAINT '~

TOSUPPLY AND INSTALL IPC 5§'X10' STAINLESS STEEL PLATE
AT INTERIOR BOX C/W WELDING

STEERING ROD ASSEMBLY %

LABOUR

$14,000.00

$14,000.00

E.&0.E

SGD: FORTEEN THOUSAND NINE HUNDRED EIGHTY AND CENTS ZERO ONLY.

SUB-TOTAL
7% GST
TOTAL

$14,000.00
$980.00

$14,980.00

Nole:

Cheque should be crossed and make payable to "AAK Logistics Services Pte. Ltd.".

Accepted and Confirmed by

Company Chop & Signature

AAK LOGISTICS SERVICES PTE LTD

Authorised Signature
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Accident Photo

Page 7 of 24
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