st R nL
neene | wer Glvsairops6q ] Rlvds fomssiwn.

ASSIGNMENT (Office)

m[ﬂiéi\ - ?in*&mwmg Mg m..-n-a;.m-_;_‘&Hal_lﬁ'_@ 10 14am

« Estumaied Cost:

L Bill to
oD wsr’nmwm:ms:wum’ MV CS

'l'ahh'ﬁ.rc{.ﬂ"-ﬁ-hlu,!um o ___S B___ Insured: J_ _m&:i T )
at Workghop mfs cl_D i;& I_:_)_ 64_6 q____
. . 9l ﬁ{ SS—

Policy Mo —&&0—‘%—@5 _;15 _ "Elmmﬂu. | 6_6_:1'-}_Lﬁ

Sum Insared:

Excess:

Makes of Veh DA l%l 03 ) }ng
[Client's Becord) e - S

. 33]"’3”“15

CA | BREV | REE. | REY 24 HRS “JP H.O.D. Endorsement:
= r“ﬂ‘-fl'—'—u’:":ﬁ__ﬁm@ :"'_TEJ\S ljl_‘,l.‘:l."ll} i |;|'|[:'||'_‘E{||; C Ia H ssq 1'1' ::'luv;lr: @l}m

Diate/Time P&Eﬁuiﬂuﬂutiﬂn (_ """f) EEHT"{MJ'E

g J«HL lnfoimedChiuchw,_pevclun  workshop est by m.me;_—m -
_..I.?El&IL [gﬁ’qd Fw\‘ wnspal_re%&nmw _



| Kala | WBIG

\L"11! \"'-1n w1

o 33\3 ‘lE o AL LT 2w oty

(i

st

Type M.Car i M.Cycle/ Eé} I Van | Lorry | Taxi [ Prime Mover |

88 .'@ WS /TP RES/OD RES/EVA [ INV I MY Truck | Trailer or
S ST} 34 198 e Vol BaTL - 43y
it Workshap muk (’lD Pilﬂﬂ_ﬂ ,_mdﬂﬁg Calour Kmq AIC Insﬁdrsmrmmn

f 2 Iﬂ(ﬁnﬁ uﬂg S50 Reading f-lj,r‘?-r TiRadio Insured | Std | é.‘ NA

insured Enghic
iaites Gitlo v3S¢ £ 9 YA
Claims M an. Cand: Good | EAY/ Paor { Burnt
Sy Insirad Eucess Steering Inorgefl | Jammed | Leaked / Burnt or
(Ciignts Bcded) Brake InurM IJammed | Leaked | Burnt or

Make af Yeh ddﬁ‘iSSﬂ‘ todl . Nil 1 SIRim | ETﬂu'p{lm or
Tyra Size F: '?"/:f!' JJ?'—’F

{Palicy Condilian] R:
Remark: The veh had commenced its NS | S | | gS)DUNJEXNOVA | GY /FS/LIZA I MIC ! OHTSU | PIR | SUMLI
repair at the time of inspection, TOYD | YOKO ar / 5 ‘,.
Bal. or Market Valug Front Fear
IDAC Accident|Rport Consistent? : Yes or Mo R/Bal mm RiBal V" TF‘ i

A | PR Seen Consistent? - Yes or No L/Bal, L/Bal mm
Est Repairs days Rez: Yes or Ho D.OA ..f / 0.al Z_W
Lum Sum L Ival: Yes or Ko *-ur,n::,- hild at t; b Ab lj

Des. of Damages  Frt [ Rear | OIS, | NIS J UIC | Rooftop or

Vehicke: IN 1 OUT /"/J 44,

Jala Person Gontacied The UG | Chassis frame | Body Strl.tr;IIJrE SHected due to coligion

CA | REV || REP, | 24HRS

Dale, Time Action [ Instruction

Est ad | s
f/( (&J /f/;]{f ,e , ﬂ/llé

333 “ﬂf :.1-5?9

RECEIVEE 1 ¢ M8

CateTime File Fass o’ : Preli. Report Days Of Repair: >

D: Final Report Resurvey No. of Trip: '[ Survey Fas 200
Dafe/Tame Fiie Ratum TrarEOTE 10

"‘l"- bfi* Add Fee: Sitz Insp {9 ez &
D Ir'|.".|"_ = 5 Rt
Eepeort Format Al Tl <a) ] [ =i E
Lump Sum /LB L (3 s L.
ump Sum /1.8 50‘-)\- L__! e | _
T a1h 1




vy’

e

hy
1)
by
N

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Fag. Mo: 199607188R GST Reg. Mo. 18-8807198-R

Affiliated to Federation Internationala Des Exparts En Automaobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CS/MSG18005672/K1vd3
s E{-IJENSGQLUEgNG BLDG SINGAPORE 048581 Dot 2703201 ” “mummmm'“ |‘|
Code: MSG
1 _ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU 8087T Veh. Inspected SBS 34888
Policy No. ABD405762QMX Coverage ($) 0.00
Claim No. 552714 Excess (§) 0.00
Assign From  MERIMEN (CHRISTINAWONG)|Assign Date 27/03/2018
2 ' Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar - Steering
Brakes Modification
General
3. ' Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. ' Description of Damages
5. : General Information
Accident Date  13/03/2018 Inspection Date
Survey held at GO-AHEAD SINGAPORE
2 LOYANG WAY
SINGAPORE 508776
54110 Remarks

thTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




BM2/2018 Rich Taxt Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd coreqanoigssor1gser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal* 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way
#21-01 SGX Centre 2
Singapore DBBEOT

Attn: | Christina Wong

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 12 Jun 2018

Preliminary Advice
Insured Vehicle  : SJUB0STT
No
TP Vehicla Nao - SBS3499B8 Accident Date ©13/03/2018
Make - VOLVO BETL Assignment Date : 27/03/2018
Date of Inspection : 28/03/2018 Est. Duration of Repair : 2.00
Inspection At L 30 AHEAD LOYANG PTE. LTD. (HQ)

2 LOYANG WAY
SINGAPORE 508776

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/s body and

Repairer's Estimate {(Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

paris claimed are consistent to the accident.

8% 877 .40
8% 500,00
5% 0.00
8% 500.00

8%

gt
‘5%
5%
55
3%

The vehicle is economical/not economical for repair.

(%)

The above survey was conducted on a ‘without prejudice’ basis.

hnpszf.fslngapnre.mar'iman.cnmfcrain'nsﬁndex.cfm?fusebux=l-.l1Tﬂadjustar&lusaaminn=dsp_rpta&rptrnuda=2&casaidsﬁsﬁ1-i?&axtid=2sﬂ1U:i&auiﬂurrptt-_.rpa=1 &r



27i2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKIN

| __: - _.r'll_._l_ll_:_--:! 1i st Submikbad -'l..-.l'.-‘l.-._.|..':|'_'...5|__‘:"._,T'.|.I-'_!_"l o -|-'-._" Submitted H!l_l'! Auth'ed E tal ______
| ‘ |
VIl 14 Mar 2018 E;Tgr 2018 |Haw Assignment
L) e l Cancel Case
[T | SRS F— . | | | |reioe|
Main Reference Claim Details Documents Show All
CLAIMsuBrOLDERDETAWS [(Created by insurer] ]
| Insured: | _ |LIM SIN YEE, ID: S7929694E . —
|| Main Claimant: GO AHEAD SINGAFORE PTE LTD, Co. Reg. No.: 201541500C =t ==
Vehicle Reg. No.: SB53499B ~ |Dbate of Loss: i;z;n;;zma_na_-na - 159

Claim Type: TP / 552714 Policy/Cover Note No.: Pty kgt ol ol

\Vehicle Reg. No. (Insured): | SJUSOB7T | Policy No. (Claimant): B

Excess:

T T
|

| Repairer: | | Go Ahead Loyang Pte. Ltd. (HQ) 2 Loyang Way, 508776 Loyang - Tel: 68126469 =
Handling Insurer: :_:Iﬁs‘al‘sﬁlgr;?]lrnn:n (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - .
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/03/2018]

|| Driver/Custodian (Insured); | LIM CHOD SUA (), NRIC: S0171B13D, Tel: +6596847558 -

¥

'ASSOCIATED MAIL RECEIVED view all | Compose Case Mail | ||

-Tr;r-e are no ;r_Lall fc.r_this case,

] |
- 2 B = e e s - = e ———————— .
|| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create Mew Task | Complete |
i & Date Priarity Type Taskh Group Subject Handleat Assigned By Completed On Created On Done?

: Mo results.

K s
¥ } S . . - —— -3

[T i TR T T T e T e et e i S P T - L7 T T I T el e il

hitps:/fsingapore. merimen.com/claimsindax.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=695147 &extid=268103&CFID=3105T946&CF T



3/29/2018 Merimen e-Claims

View Sent Message

This mall Is associated with :

*5BS3499B (552714)
[5IUB0BTT]
TP

GO AHEAD SINGAPORE FTE LTD
Mar 13 2018 &:00AM
[LIM SIN YEE]
Go Ahead Loyang Pre. Lid.

ST _ e ——————
Resend | View Recipients | _Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ], sent on 29,/03/2018 11:25 AM.
To MSIG_CWSF1

Subject PENDING ESTIMATE FROM REPAIRER

Dear Christina, : — — — =

| Please be infarmed that we have inspected the vehicle SBS 34998 on 28/3/2018 .

|'we are pending estimate from repairer, ‘

|Best Regards,

\Weron Chen ‘

'DOCUMENTS SUMMARY = — — — — = .
There are no documents.

https:.ﬂ.‘singﬂmm.merirnan.cnwﬂdﬂimsﬁnd&x.cfm‘?fusabcux=3UGmaiI&fusaactiun=dsp_viaw&mnda=ﬂ&imsgnd=149253?&15&ndarﬁ-.li.asld=1 2&iDomainld=11&0



MAGAL 1B0IS0E1 { Go Ahead Loyang Ple, Ld. - HQ

EMTRY, DATE & TIME; 143/2018 13:30
CUBKITTED BY: Chan Wesjie

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 15/03/2018 10:12

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident o speed up the claims process.
3. This Farm must be completed by the Policyholder andfar the Authorised Drivar

3. Informalion provided must be as truthful and accurate as possible. Any willul misrapresentalion of wi

repudiate policy ability.

4. The izsue and acceptance of this Form by insurance comparies |5 not an ad

5. Any false reporting may be referred to the Police for Investigation.

6. This report will be forwarded by the ins
archiving and that copies of this report wi
7. By the ladgement of this report 1o the insur

aforesad

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mobile Phong No

Alternative Phone Na
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Na, Please state action lo be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

Work Permit Na

Date Of Birth
Occupation

Date Of Driving Pass
Diriving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Mumber
EMail Address

urers of the GIA Records Managermeant Centra astab
Il for a fea, be made available upon application by interested parties.
ers. you hereby consent to the archiving of this report at the centre and ta copies of the report being made available

ACCIDENT STATEMENT

14/03/2018 13:30

13/03/2018 08:00

OLD TAMPINES RD X LOYANG AVE
SINGAPORE

DETAILS OF OWN VEHICLE

SB334998

GO AHEAD LOYANG PTE LTD
201541900C
NOEMAIL

OFFICE-63847169

YOLVO
BATL-9.4 D (&)

COMMERCIAL PURPOSE

MO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
COMPREHENSIVE

YES

D-16083754MFBP

LIU YONG

GE7E70230

15/06/1968

OUTDOOR

29/10/2010

7 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-81392315

NOEMAIL

rmission of palicy labiity on the part of the insurance companies,

thalding of material facts may allow insurance companies L]

lished by the Genaral Insurance Association of Singapare (GIA) for

Page 1 of &



640 PASIR RIS DR 1
#05-514

Fostcode 510640
Was driver an employee of the Insured's Company YES

Address

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
YWehicle e

insurance Company of Driver's Own Vehicle -

General Infermation of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown persanis)

soliciting/offering accident claims assistance. bk
Mumber of Passengers {Including Driver) B0
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Palice Station

Was notice of intended Prosecution given? NO

If Yes, against whom?
Circumstances of Accident

AFTER ALIGHTING/BOARDING PASSENGERS @ B/S 98019 - OPP BLK 149A, | GRADUALLY FILTERED TO THE 3RD LANE
OF A 4-LANE RD ALONG LOYANG AVE AS THE 15T & 2ND LANE WERE HEAVILY CONGESTED WITH LOTS OF
VEHICLES. WHILE APPROACHING THE SIGNALIZED JUNCTION OF OLD TAMPINES RD & LOYANG AVE, THE TRAFFIC
LIGHT WAS GREEN IN MY FAVOUR & THERE WAS NO YEHICLES INSIDE THE BIG YELLOW BOX BLOCKING MY WAY SO
| ADVANCED FORWARD. WHILE CRUSING THROUGH, A SILVER TOYOTA CAMRY THAT WAS COMING OUT FROM OLD
TAMPINES RD WHICH IS A SIDE [ MINOR] RD DIDN'T STOP TO GIVE WAY BUT CONTINUED TO PROCEED FORWARD. AS
A RESULT, THE FRONT RIGHT FENDER OF THE TOYOTA SIDE-SWEPT AGAINST THE MIDDLE LEFT BODY PANEL OF MY
BUS.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: DIFFERENT FORMAT
Was there any audio recorded? MO

Details of Witness 1

Mame MICHAEL

Fhone Mumber 92770026

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reglstration Number SJUB0BTT

Vehicle Make/Model/Calaur SILVER TOYOTA CAMRY 2.0 AUTO ABS AIRBAG
Details Of Properties FRONT RIGHT FENDER

Wehicle Category PRIVATE CAR

MName of Driver LIM

Page 2 of B



NRIC/Passport Mumber

Coritact Number

~ Address

Postcode

Insurance Company Name

Mature Of Damage

Ma. Of Passenger (Including Driver)

96847558

Page 3of 6



Sketch Plan

Page 4 of B



Accident Photo

Page 5of 6



Accident Photo
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Go-Aheadqg\w

Singapore

Vehicle Accident

Depot : Loyang l Clalm Numbar I
Registration No. :5B534998
Fleet No. ;58534998
Place
Date : 28/03/2018
Time
Description Exit Door No.3 Door Glass Damaged
Tyre Damage i No
Materials Used
Part Number Description Amount
Parts Cost 5 -
Hours and Materials correct : Syahrul Ramdhan Salim Engineering Supervisor
Summary Amount
L=
Cost of Labour 5 87 oo
. 873407
Total Cost of Materials
Recovery Charge 1_—_| Miles at E
Tyre Charge
Other Charges
Loss of Use E Days at & I::I Per Day
| Totalcost | $ 877.40
/ fa
Gons ’ i
rar o
’ ¥ bed f
b
- ]
- ¥ Bunyay 5
. I
windgad by R




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (Co.Req No: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18005672/K1VD3N2

Date: 13/06/2018
REFERENCE
:;';':::_::9 MSIG Insurance (Singapore) Pte. Ltd.  Policy No: ABO405762QMX
Claimant . ’
Vehicle No : 5B53499B8 Insured Vehicle No :  SJUBDETT
Date of Loss:  13/03/2018 Nature of Claim: TP Claim No: 552714
DE ION FIC. FVE
Reg No: SBS3499B
Make & Model: VOLVO BOTL, 8.4 D (4) Engine No: D9194548
Reg. Date: 02/11/2015 (Man. Year: 2015) Chassis No: YV354PR22GA1T4216
Colour: Green Odometer: 173375 km
Engine Capacity: 9364 co
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
LE TIM
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 27570 R225 Rear Tyre Size: 27570 R22.5 (D)
Front Left Side: Continental 4 mm Rear Left Side: Continental 4/4 mm
Front Right Side: Continental 4 mm Rear Right Side: Continental 4/4 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous [tems 0.00 0.00 0.00
Labour B877.40 500.00 377.40 43.01
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) B77.40 500.00 377.40 43.01
+ GST 7.00/7.00% (S$) 651.42 35.00 26.42 4302
MNett Amount (S35) 938.82 535.00 403.82 43.01
INSPECTION
Date of Assignment: 27/03/2018
Date Inspected: 2B/03/2018 Inspected At Go Ahead Loyang Pte. Lid. (HQ)
2 Loyang Way
Singapore 508776
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspechon stated herein. Such inspection has been camied out fo the best of our
knowledge and ability bul any other liability under any ather circumstances is hersby sxpressly excluded

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/6/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 13 Jun 2018) g
Parts: MNIA VOLVO BSTL 9.4 D (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SB534888)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Furﬂ-_lf-_r___‘.!-ffo-. Ilemslf_yr_a_lues not in refgranne caled_r:ag_l.la are preiﬂl with an asterisk "_.

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=g... 13/6/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 COST OF LABOUR New 877.40 S00.00
Gross Labour Cost (S§) 877.40 500.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfi m?fusebox=MTRadjuster&fuseaction=g... 13/6/2018



