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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

TEL: 6256 35681 FAX: 62565 4315
Reg. No: 199607138R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref : CS/MSG18005653/R1qd3

Date: 27-03-2018

Code: MSG

[HTAnN

e
=

Policy Particulars ;- OWN DAMAGE

Insured Veh. Veh. Inspected SKS 3708y
Policy No. B285040566MCY Coverage (§) 0.00
Claim No. 552933 Excess (§) 4,000.00
Assign From  MERIMEN (VIMMALA) Assign Date 27/03/2018
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/03/2018 Inspection Date 27/03/2018
Survey held at VANTAGE AUTOMOTIVE LTD
305 ALEXANDRA ROAD
SINGAPCRE 155942
5a. Remarks

AJTHE MARKET VALUE IS 5%

{EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Mote: This document has not been finalised.

LKK Auto CDHSUltﬂntS Pte Ltd {Co.Reg.No: 109607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte, Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Vimmala D/O Raja Singam Date: 18 May 2018

Preliminary Advice

Wehicle No : SKS3706Y Accident Date : 15/03/2018
Make : BMW 5201 Policy No. : B29040568MCY
Assignment Date  : 27/03/2018 Excess : 554,000.00
Date of Inspection  : 27/03/2018 Est. Duration of Repair : 4,00
Inspection At S WVANTAGE AUTOMOTIVE LIMITED (ALEXANDRA)

305 ALEXANDRA ROAD #02-01, VANTAGE AUTOMOTIVE CENTRE

SINGAPORE 159942

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) ) 11,575.08 (ESTIMATE $11,511.00 +

SUPPLEMENTARY $64.08)
: . (INCLUSIVE OF
Revised Amount 155 9,315.08 SUPPLEMENTARY)
Check items (Estimated) 5% 0.00
Total 8% 9,315.08
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 55 141,000.00
COE / PARF Rebate 55 91,277.00
Salvage Value :5%
Margin for Repair S% 49.723.00

Remarks
{ X} The vehicle is economical for repair.

{ X} The above survey was conducted on a 'without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY.



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqnosssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance {Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 8GX Centre 2 Paya Ubi Industrial Park
Singapore DGBB0T Singapore 408333

Attn:  Wimmala IO Raja Singam Date: 28 Mar 2018

Preliminary Advice

Wehicle No : SKS3708Y Accident Date : 150372018
Make : BMW 520! Policy Ma. : B29040568MCY
Assignment Date : 27103/2018 Excess : 5%4,000.00
Date of Inspection  : 27/03/2018 Est. Duration of Repair :4.00

Inspaction At - VANTAGE AUTOMOTIVE LIMITED (ALEXANDRA)

305 ALEXANDRA ROAD #02-01, VANTAGE AUTOMOTIVE CENTRE
SINGAPORE 159942

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 2ot 11,511.00
Revised Amount 8% 9,251.00
Check Items (Estimated) 58 0.00
Total 85 9,251.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 85
Pre-Accident Value 4ot ] 141,000.00
COE / PARF Rebate 55 91,277.00
Salvage Value 55
Margin for Repair 8% 49,723.00

Remarks
{ X ) The vehicle is economical for repair,

[ ) The above survey was conducted on a 'without prejudice’ basis.



272018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

“aGe Matified

|27 Mar 2018

Mal 16 Mar 2018 09 ZD New Assignment
ain Cancel Case

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS = B |[Created by insurer]
Insured: |SIME DARBY SERVICES PTE LTD, Co. Reg. No.: 197501065W
Ivenicle Reg. No.: SKS3706Y Date of Loss: [15/03/2018 19:00 - ;59

| Claim Type: oD / 552933 Policy/Cover Note No.: Ezgu&iﬁﬂﬂﬂu{é‘:’ﬁ?re;g?g;?m 8|
i_ . - ) Excess: $$4,000.00

;Repairer- vant:g- Automotive Limited (Alamndm} 305 Alexandra Road #02- 01, Vantage Autormotive Centre,

| : 159942 Alexandra - Tel:

| 5 . o | MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel; +65 6827 7888 ... [Handlﬁd tn_.l Vimmala nfo Itaii
Handl:ng Insurer: Singam - 65942471]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Imm.Advice due 28/03/2018]
__I;!rl_yf_t_al_'.{'_c_l._.l_gl;g!:l_l_gn‘. | MUHAMMAD HAMDAN FATHULLAH BIN ABDUL HALIM (23 ; Male), NRIC: 59411637F, Tel: +6558331860

- . P‘Iease ren.rert and arrange for survey b',-' 'buday Excess $4000 (Section 1 $1000 + Young & Inexperienced
R e e ko | excess $3000)

‘mnm IATED MAIL RECEIVED

Wiew All J Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™

View All t Search Tasks L Create New Task | Complete |
Due Date Priority Typae Task Group Subject andiar Assigned By

i Mo results,

Complated On Craated On Dona? |

hitps:/isingapora.merimen, comiclaims/findex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=623546&extid=2680B86&CFID=31057946&CF T!



Vimmala D/O Fla'|a Singam

From: Woon Choo Kwok

Sent: Monday, 26 March, 2018 2:28 PM

To: Vimmala D/Q Raja Singam

Cc: Christopher Chionh; Jason Sim

Subject: FW: Own Damage Claim - SKS3708Y
Attachments: Estimate - SK33706Y .pdf; GIA - SKS3706Y.pdf
Dear Mala

fya

Best Regards

Kwok Woon Choo
Senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax +65 6225 7402 | woonchoo kwok®@sg.msig-asia.com

Ingurer Claims

M S I G b T:;am of the \Te-ar

ima

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
i,
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg ' 1‘:' NS

A Member of INSURANCE GROUP

From: Agnes Lee

Sent: Monday, March 26, 2018 2:13 PM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>
Subject: FW: Own Damage Claim - SKS3706Y

From: Wong Guao Xiang [
Sent: 26 March 2{}18 14:07

To: Claims <claimsg >
Cc: Mohamed Shamr Abdul Hamnd <shahir.abdul.hamid @simedarby.com.sg>; Natarajan Kavidha Rajan
<nataraian [ T.5E>

Sub]ett Dwn Damage Cimm SKSBTDEY

Dear officer,

Please find the attached documents for your reference.

Kindly advise on the approval & arrange in-house surveyor to survey the vehicle. The car is now in the workshop.

Regards,

Wong Guo Xiang

Customer Service Advisor

AutoFrance (PEUGEOT) |  Regent Motors (FORD)
¢/o Vantage Automotive Limited

DID, 6477 7409 HP. 83583 3180



“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

CONFIDENTIALITY NOTICE

Thig e-mail {including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the Iintended recipient is nat a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
reciplent, please notify the sender immediately, delete the email and do not copy, distribute or disciose its contents,



Shiau Chan (LKKAuto)

f

From: Rasul (LKKAuUto)

Sent: Thursday, 10 May 2018 11:13 AM

To: Wong Guo Xiang

Ce: SUR: Mohamed Shabir Abdul Hamid; Natarajan Kavidha Rajan
Subject: RE: Finalise - SKS3706Y

Hi Guo Xiang,

Finalised amount confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | $(408933) Save the Earth. Print only when necessary.

----- Original Message----—

From: Wong Guo Xiang [mailto:wong.guo.xiang@simedarby.com.sg]
Sent: Wednesday, 2 May, 2018 8:13 PM

To: Rasul (LKKAuto)

Cc: SUR; Mohamed Shabir Abdul Hamid; Natarajan Kavidha Rajan
Subject: Finalise - 5K53706Y

Dear Rasul,

Please find the attached photos & finalise.

COR: 59,315.08
4 working days

Regards,

Wong Guo Xiang

Customer Service Advisor

AutoFrance ( PEUGEOT) /  Regent Motors (FORD)
c/o Vantage Automotive Limited

DID: 6477 7409 HP: 8383 3190

“This electronic mail content and any accompanying attachments ("the Message”) is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and

A "

do not necessarily represent those of Sime Darby's.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 23 April 2018 9:13 AM

To: wong.guosiang@simedarby.com.sg

Cc: Mohamed Shabir Abdul Hamid; SUR
Subject: RE: VEHICLE SKS 3706Y (DOA: 15/03/2018)

Dear Guo Xiang,

Please be informed that the excess should be $1,000.00 instead of $4,000.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: bas6-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(qnBa33)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 29 March 2018 9:20 AM

To: 'wong.guo.xiang@simedarby.com.sg' <wong.guo.xiang@simedarby.com.sg>

Ce: 'Mohamed Shabir Abdul Hamid' <shabir.abdul.hamid@simedarby.com.sg>; SUR <sur@lkkauto.com>
Subject: VEHICLE SKS 3706Y (DOA: 15/03/2018)

Dear Guo Xiang,

As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle SKS 3706Y (excess $4,000/-

).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair,

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6256-3501 | email: siewsc@]kkauto.com | fax: b256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S{408933)



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 29 March 2018 2:20 AM

To: wong.guo.xiang@simedarby.com.sg
Cc: Mohamed Shabir Abdul Hamid; SUR
Subject: WVEHICLE SKS 3706Y (DOA: 15/03/2018)
Dear Guo Xiang,

As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle SKS 3706Y (excess 54,000/-
).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



= AUDIT TRAIL

Mo n

[1] vimmala
21 Mar 2018 Clm Veh Model ;
1 33:99 Chirigid (203428) BMW 5201 2.0 (A). D;igg,:ﬁa
31 Mar 2018 Reg No: SKS3706Y, Policy No: B29040568MCY. Acct Date: 2018/03/15. Claim T (1] Vimmala
2 13:09 Cim Created ype: SC. Insurer: MSIG Insurance {Singapore) Pte, Ltd, (HQ). Ins.Status == M D/O Raja
) otification, Created from SAS:MNA418035031-01 Singam
26 Mar 2018 Notification Status e [1] Vimmala
3 15:49 Changed Ins.Status == Incoming Claim DI_D Raja
Singam
, 26Mar 2018 Clm Registration Setl Type: 3-=0, Rep:1137->205002. Claim Type:SC->00. InitEst.:->10,000 - [‘é‘g“"kr.a'a
15:49 Modified 12,500, ki
Singam
MSIG Insurance {Singapore) Pte. Ltd. (Internal Surveyor): To authorise repair if
5 ig?;f 2018 Adj Co Assigned damages is consistent, subject to excess $4000 (Section 1 £1000 + Young & In {1 E"EIH"'“
: experienced excess $3000)
6 fg,’;g”“m Adj Next Rpt Changed Next Rpt:Im, Advice, Due Date:2018/03/27 P e ey
7 ig’;‘;r 2018 p4j Mandate Set Approved: 25000.,00.Reinsp:Adj decides. Ll Y
8 27 Mar 201E Assignment 15t [a] Pauline
09:11 Accessed Soh Li Ping
1] Vimmala
27 Mar 2018 Adj Assignment t
9 ho.1m Cancelled I.H.5 APFT FULL O/0 Raja
Singam
27 Mar 2018, .. (1) Vimmala
10 na-18 Adj Est Detalls Deleted Deleting Est Details For Cancelling Adjuster Assignment D/O Raja
: Singam
27 Mar 2018 LKK Auta Consultants Pte Ltd (HQ):Please revert and arrange for survey by tod (1) Vimmaia |
11 gg-20 Adj Co Assigned ay, Excess $4000 (Section 1 $1000 + Young & Inexperienced excess $3000) D;ﬁ;;?f‘
27 Mar 2018, . . [l Vimmaia
12 go.ap Adj Next Rpt Changed Next Rpt:Im, Advice.Due Date:2018/03/28 0/0 Raja
: Singam
[1] Vimmala
13 ég:r;gr SRS Adj Mandate Set Approved: 25000,00.Reinsp:Adj decides, D/0 Raja
Singam
14 27 Mar 2018 Assignment 1st [A] Nivitha
10:02 Accessed Govindasamy
27 Mar 2018 i s [A] Mivitha
15 12:51 Adj Adjuster Assigned [Mone] -> MOHD RASUL Govindasamy
28 Mar 2018 [A] SHIAL
16 1£:97 Adj Rpt Initiated CHAN
28 Mar 2018 Adj Im, Advice s . [A] SHIAU
17 15:32 Submitted Mext Rpt:Final Rpt.Due Date:2018/04/26 CHAN
18 %Eggr 2018 Adj Next Rpt Changed Next RptiFinal Rpt.Due Date: 2018/04/26 ”‘Lﬁ:hﬁu
28 Mar 2018 Cur.Req:9251.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HA  [A] SHIAU
19 1538 Adj Mandate Request ¢ \ o7 AU THORISE REPAIR. CHAN
20 28 Mar 2018 Adj Next Rpt Changed Mext Rpt:Final Rpt.Due Date:2018/04/26. Mandate Remarks: subject to excess [I] Eng_Hue',r
18:08 £4000 Mi
21 ig_*;gr 2018 agj Mandate Set Approved:9251.00:subject to excess $4000 1] E"rg.t”'-‘"“’
#CTI‘-I"ITY — - - - o S =
[27/03/2018 09:12] Pauline Soh Li Ping:
Car in, IHS unable to attend (ET & AL-Meeting, DC-No survey till further instruction})
Merimen Billing for this case - Transaction History
o : KK Auto | LKKAuto | =
1760939 AR Motor Consultants Pte  Consultants Pte | SKS3706Y 10.70

N
Avicil

Claim Audit

Ramarks oy

Ltd Ltd (HO)



[= AUDIT TRAIL

o on Audit Remarks By
[1] vimmala
q 21Mar 2018 o) v Model Changed (203428) BMW 5201 2.0 (A). D/O Raja
13:09 Singam
| 21 Mar 2018 Reg No: SKS3706Y, Policy No: B29040568MCY. Acct Date: 2018/03/15. Clalm Type: [1] vimmalz
2 1300 Clm Created SC. Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Ins.Status == Notificatio 0/0 Raja
: n. Created from SAS:MNA41B036031-01 Singam
[1] Vimmala
3 Tg:ﬂgr i :::i':i;:;ion o g Ins.Status => Incoming Clalm Ds.rﬂ Raja
irvgam
, 26Mar 2018 Cim Registration Setl. Type:3->0. Rep:1137->205002. Claim Type:SC->0D. Init.Est.:->10,000 - 12, “g,;g’“;:;'“
15:49 Modified 500. O Ral
Singam
MSIG Insurance (Singapore) Pte. Ltd, (Internal Surveyor):To authorise repair if da
5 fg?;r 0is Adj Co Assigned mages |s consistent, subject to excess $4000 (Section 1 $1000 + Young & Inexperi 1 E"ﬁi Huey
z enced excess $3000)
| § 26Mar2018  pg; Next Rpt Changed  Next Rpt:Im. Advice.Due Date:2018/03/27 B BaaHuty
7 26 Mar2018  agj Mandate Set Approved: 25000.00,Reinsp:Ad] decides. LT3 0 Hhiey
g 27 Mar 2018 Assignment 1st [a] Pauline
09:11 Accessed Soh Li Ping
1] vimmala
27 Mar 2018 Adj Assignment [
| ® ng-1s Cancelled I.H.5 APPT FULL D/O Raja
Simgarm
27 Mar 2018 5 [1] Vimmala.|
10 0e:18 Adj Est Detalls Deleted Deleting Est Details For Cancelling Adjuster Assignment /O Raja
' Singam
AT LKK Auto Consultants Pte Ltd (HQ):Please revert and arrange for survey by today. E “g,fé":“‘:'a
| 11 pg:20 AN xcess $4000 (Section 1 $1000 + Young & Inexperienced excess $3000) Singaﬁ.
[1] vimmala
12 27 M3r 2018 pgj Naxt Rpt Changed  Next Rpt:Im. Advice.Due Date:2016/03/28 D/0 Raja
: Singam
[1] vimmala
13 27 Mar 2018 pg45 Mandate Set Approved:25000,00.Reinsp:Adj decides. D/O Raja
' Singam
14 27 Mar 2018 Assignment 1st [A] Mivitha
| 10:02 Accessed Govindasamy
27 Mar 2018 v [A] Nivitha
15 13:51 Adj Adjuster Assigned  [None] -> MOHD RASLUL Govindasamy
28 Mar 2018 [A] SHIAL
16 15:77 Adj Rpt Initiated FHAN
28 Mar 2018  Adj Im. Advice _ ; [&] SHIAL
: 17 15:32 Submitted Mext Rpt:Final Rpt.Due Date:2018/04/26 CHAN
|18 ig’;‘;r 2018 p4i Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/04/26 !"%ﬁ:,‘:‘”
28 Mar 2018 Cur.Req:9251.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE N [A] SHIAU
19 1538 Adj Mandate Request 7' myoRiSE REPAIR. CHAN
20 ig:;r 2018 Adj Next Rpt Changed E{s:t Rot:Final Rpt.Due Date:2018/04/26. Mandate Remarks: subject to excess $40 (] Enr:;:I Huey
|21 fg_g;r 2018 pdj Mandate Set Approved:9251,00:subject to excess $4000 Y E"ﬂiH”eY
Vimmala
23 Apr 2018 Cim Registration _ (1]
22 haigy Modified Excess: 4000.00 -= 1000.00. D/O Raja
Singam
| 18 May 2016 Adj Im. Advice . . [A] SHIAU
|23 11.28 Submitted Mext Rpt:Final Rpt.Due Date:2018/04/26 CHAN
18 May 2018 Cur.Req:9315,.08:DAMAGES COMSISTENT, REPAIR COST ECONOMICAL. KINDLY APP [A] SHIAL
24 11128 Adj Mandate Request  ooue o) SUPPLEMENTARY. CHAN
19 May 2018 Mext Rpt:Final Rpt.Due Date:2018/04/26. Mandate Remarks: Approved mandate  [I] Eng Huey
25 13:03 Adj Next Rpt Changed .o\ o e perore excess $1000). Excess should be $1000 instead of $4000 Ni
| 19 May 2018 Approved:9315.08:Approved mandate $9313.08 {before excess $1000). Excess sho [I] Eng Huey
| %6 13:03 ) it uld be $1000 instead of $4000 Ni
Date From 44 »| pateTo 4[5 [»]| Audit Type Mone Y| _Go
|ACTIVITY o - = —— - -

\[27/03/2018 09:12] Pauline Soh Li Ping:

{Car in, IHS unable to attend (ET & AL-Meeting, DC-No survey till further instruction)

Claim Audit

1 I F '

1760939

28/03/2018
15:27

LKK Auto LKK Auto

Mator Consultants Pte | Consultants Pte | SKS3706Y : 10.70

Ltd [ Ld (HQ)



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner |D: 0399N

Vehicle Details

Vehicle No.: SKS3706Y

Vehicle to be Exported: No

Intended De-registration Date: 28 Mar 2018
Vehicle Make: B.M.W.

Vehicle Model: 5201 AT D/AB 2WD 4DR LED NAV
Primary Colour: Blue

Manufacturing Year: 2013

Engine No.: A1520635N20B20B
Chassis No.: WBAS5A32000D334651
Maximum Power Output: 135.0 kW (181 bhp)
Open Market Value: $44,901.00

Original Registration Date: 10 Apr 2015

First Registration Date: 10 Apr 2015
Transfer Count: 0

Actual ARF Paid: $49,862.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PAREF Eligibility Expiry Date: 09 Apr 2025

PARF Rebate Amount: $37,396.00
Intended COE Rebate Details

COE Expiry Date: 09 Apr 2025

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $78,000.00

COE Rebate Amount: $53,881.00

Total Rebate Amount: $91,277.00

The information contained herein is correct as at 28 Mar 2018

OK



MM AL 1BOEEDE1-01 | Matinnsl Assessmen] Canire Sanices » Bukil Kerah
ENTRY DATE & TIME: 1R032018 12:11
SUBMITTED BY: RDSLI BIN ABDUL WAHAR

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleas=a report correclly the detalls of the accident to speed up e claims process.

2. This Farm st be completed by the Policyholder andior the Authorsed Driver.

3. Infprmatian provided must be as fruthful and accurats as possinle Ay wiltd migrepresentation or witholding of malans facls may aflow inguranca companias io
repudiate policy ability

4. The issue and aceeptance of this Ferm by Insurance companies is not an admissian of palicy liability an the parl of the insurance companias.

5, Any false reparting may be referred to the Palice for investigation.

B. This report will be forwardad by the insurers of the GIA Records Management Centre gstablishad by fhe General Insurance Associalion of Singapore {GiA} for
archiving and thal coples of this repart will, for a fee, be made availabée upan application by Inte rested parmies.

7. By the lodgament of this repart to the insurers, you hereby consent 1o the archiving of this report @i the centre and to copies of the repor being made available

aloresaid,

Date Of Report

Date OF Accident

Exact Location OF Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Paolicyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone No

Alarnative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exacl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Plaasae state action to be takan

Vehicle Category
Insurance Company
Mame of Ingsurance Company
Type Of Coverage
Fleat Policy

Falicy Number

Cover Note Number
Driver

Mame of Driver

MRIC Mo

Date Of Birth
Oecupation

Date Of Oriving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Mumber
EMall Address

ACCIDENT STATEMENT
16/03/2018 12:11
15/03/2018 19:45
FROM FRINSEP STREET TO MIDOLE ROAD
SINGAPORE
DETAILS OF OWN VEHICLE

SKE3T08Y

SIME DARBY SERVICES PTELTD
197501065W

S4MILESAWAY @GMAIL.COM
(LOCAL) +65-883318B60
OFFICE-98331880

BhW
5201

WORKING PURPOSES

YES

COMMERCIAL VEHICLE

MSIG INSURANGE (SINGAPORE) PTE. LTD,
COMPREHEMNSIVE

MO

B 29040568 MCY

MUHAMMAD HAMDAN FATHULLAH BIN ABDUL HALIM
S8411637F

10/04/1994

QUTDOOR

12/05/2015

2 YEARS AND 10 MONTHS

MALE

(LOCAL) +65-38331860

OTHERS-98331860
o4 MILESAWAY @GMAIL, COM

FPage 1ol 16



Address

Posicode
Was driver an employee of the Insured's Company
[f Ma, Relationship of the Driver with the Insured

vehicle Registration NMumber of Driver's Chwn
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accldent

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

\Was any other malerial or property damaged?

| have been approached by unknown person(s}
soliciting/offering accident claims assistanca,

Mumber of Passangers (Including Driver)
Details of Police Action

Was the socident reported to the police?

If Yes,Please stale which Police Station

Was notice of intended Prosecution glven?

If Yes,against whom?

Circumstances of Accldent

PLEASE REFER TO SKETCH PLAM
Attachment(s)

Are accldent photos availabla for attachment?
Was there any video caplured by Car Camera?

Was thera any audio recorded?

BLK 615 ELIAS ROAS
#03-108

510615
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

NO

YES
NO

MO

MO

YES
MO
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Mumber
Yehicle Make/Model/Colour
Detalls Of Properties
Vahicle Category

MWame of Driver
MRIC/Fassport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

SEWTSETM
MAZDA MXS

FRIVATE CAR
MNIGEL NG ZHEREN
58633994C
o1504831

Page 2 of 16



Sketch Plan
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Sketch Plan #2

| Dascribe Circumstances of the Accident
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3 ; = :
SUBMIT AN OWN DAMAGE CLAIM UNDER YOUR OWN POLICY, PLEASE CHECK YOUR POLICY
FOR MORE INFORMATION

Please State;

) Claim Own Policy () Claim Thied Party | } Clanm QDT P at other workshop () Reporting only

Daclamtion
A decire T {0 EQ00g DEICURNS @8 TUe T o aly TYIOeCL
]
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Vantage Automotive Limited
305 Alexandra Road S'pore 158942

Date ; 26.03.2018
RE: VEHICLE REPAIR QUOTATION

Insurance Company
\ehicle Reg No
Mame of Insured
Policy Number

Date of Accident
Tyre of Claim

Model

Chassis No

MSIG INSURANCE (S) PTE LTD
SKS3T06Y

SIME DARBY SERVICES

B 29040568 MCY

15.03.2018

0D CLAIM

BMWW 5201
WEBASA3IZ000D334651

We are please to submit our estimate of repairs to the above mention vehicle.

1 FRONT BUMPER
2 FRONT RHS FENDER
3 FRT RHS HEADLAMP

Parts . Labour
$ 1,.277.550€ 7
§ 863350~

$ 4.201.60CRM

Sub Total Parts = § 6,342.50

Add 20% = § 1.268.50
Total Parts = § 7.611.00

mmn

1 SUNDRIES 3 nec 160700 >0
2  REMOVE / REPAIR FRT BUMPER FRT RHS FENDER s 0 oo
3 RESPRAY FRT BUMPER FRT RHS FENDER $ 75000 SWV
4 WIRING CONNECTION & CHECK $ 15800 5©
5  REMOVE & REPLACE FRT HEADLAMP SYSTEM INCLUDING REALIGN  § 15000 Bo
HEADLAMP BEAM LEVEL
6  REMOVE & REFIX FRT PARKING SENSOR 5 15610 8C
7 TUFF KOTE @ $60 PER PANEL 5 1,20000 6%
§  TOCONDUCT ECU COMPUTER DIAGNOSTIC INCLUDING CLEAR FAULT C05d¢ 5pa60 2 (U
Total (Labour) $ 3,900.00
Sub Total ; 3 11,511.00
GST 7% 5 805.77
Grand Total : $ 12,316.77

The above eslimalas are base on visual inspection and it is possible that further materials and fabour may be required Upon
dismantiing. Should this occur, we will submit supplementary quotation for further approval.

AUl LONSUiaiiis feh

the Repairer ol the following
« Ta resunvey before/aftes spray painting

190)

;:‘I'u'illg @ (150
creews - fov

, et
Reswrry bt f“d



VANTAGE AUTOMOTIVE LIMITED

(A Simae Darby Maters Company )

) 28t s @dafrﬁtme’

‘vaniage Astomithes Ceatre:
Sgapers 150442 e TYRE & AUTO CENTRE
mml TIGR
Wantage I4-Hour Aesiet: 6473 ES80
Fasz 6477 7308
SERVICE TAX INVOICE
RE-PRINT

CODE  DESCRIPTION _UNITS .. NETT
SUNDRIES 1 20,00
REMOVE / REPAIR FRT BUMPER,FRT RHS FENDER 1 B00.00
RESPRAY FRT BUMPER, FRT RHS FENDER 1 500,00
WIRING COMNNECTION 8 CHECK 1 50.00
REMOVE B REPLACE FRT HEADLAMP SYSTEM INCLUDING REALIGN 1 80,00
HEADLAMP BEAM LEVEL
REMOVE & REFIX FRT PARKING SENSOR 1 80.00
TUFF KOTE @ $60 PER PANE 1 &0.00
mmmmmmmmmmﬁm 1 250,00
FALILT CODE
Sub-Total : 1,640.00
CODE DESCRIPTION : UNITS o METT
N 41357 248660 FRONT RH FENDER 1 1,036.02
M 51117332677 FRONT BUMBER PAMEL 1 1,533.06
N 63117352484 RH HEAGLIGHT LED TECHOLOGY 1 5,041.92
K 63117345288 GASKET SET 1 s [N
N 51117207932 FRONT BLUMBER. RH SPACER, 1 1134 |47 e
Sub-Total : 7,675.08
Attending G50 : Wang
Should you require further sxplanation, please reach me at 64777408
L — —— — — —_ = =
service Packages 0.00 Total Labour/Parts{Service Package Charges 5% 9,315.08
Labour Charges 1,640.00 Less Insurance Bxcess 5% 0.00
Parts Charges 7,675.08 GST @ 7% s$ 652.06
Lubricant/Misc 0.00 Invoice Tatal Amounts s$ 9,967.14
Less Deposit/Voucher 5% 0.00
m———————EP
All amounts are in Singapone Doliars.,
Work was carried out subject to the Comgany’s Terms and Conditions of Sarvice.
Mo complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on cverdue amounts,

i



Vantage Automotive Limited

Business Reglstration Mo, 53055563L GST Registration No. M2-0000551-1
305 Alexandra Road Singapore 159942

Tel: 64777408 Fax: 64777198

=ELl S E oo

Car Reg No: SKSATOEY RO Number: ___"* e Date: 04.05.2018
NO. Supplementary / Check Items Parts Part Number Price
GASKET SET N 63117340288 52,74
FRONT BUMBER RH SPACER N 51117207932 11.34
$ 64.08
Labour Charges: Price
Total Parts And Labour | 3 64.08
Raised By Approved By Acknowledge By Resurvey by BO Parts: Yes / No
Technician CSA Parts Assistant

ETA:




Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coRreg notass07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our Fi . [

4 Shenton Way, #21:01 SGX Centre 2 ur File No: CS/MSG18005653/R1QD3AN2
Singapore 068807 Date: 23/05/2018

REFERENCE

Insured/Claimant: SIME DARBY SERVICES PTE LTD Policy No: B29040568MCY

Date of Loss: 15/03/2018 MNature of Claim: ©OD Claim No: 552933
CRIP M & IDENTIFICATI VEHI

Reg No: SKS3IT06Y

Make & Model: EMW 5201, 2.0 (A) Engine No: A1520635N208208

Reg. Date: 10/04/2015 (Man. Year: 2013} Chassis No: WBASA32000D334651

Colour: Blue Odometer: 91405 km

Engine Capacity: 1967 cc

Market Value/New Car S$141.000.00

Price:

Sum Insured (S5): Market Value/New Car Price

DITI F VEH IT
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represant the remairing fyre freads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 7.775.08 7,695.08 80.00 1.03
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,800.00 1,620.00 2,180.00 57.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 11,575.08 9,315.08 2,260.00 19.52
- Excess (S%) 1,000.00 1,000.00 0.00 0.00
(5%) 10,575.08 8,315.08 2,260.00 21.37
+ (3ST 7.00/7.00% (S§) 740.26 582.06 158.20 21.37
Mett Amount (S§) 11,315.34 8,897.14 2,418.20 21.37
INSP M
Date of Assignment: 27/03/2018
Date Inspected: 27/03/2018 Inspected At: Vantage Automotive Limited

(Alexandra)

305 Alexandra Road #02-01, Vantage
Automolive Centre

Singapore 159842

Estimated Period of Repair: 4.0 days

MOHD RASUL Manager: SHIAU CHAN

Adjuster:

NOTE: This report represents our fingings at the lime and place of inspection stated herain. Such inspection has been carmed out fo the best of our
knowledge and ability but any other fighility under any oftber circumastances is nersly expressly excluded,

https::H.«‘.ingapﬂrc,merim-::n.cumfcIaimsfindcx.cfm?fusehux=MTRadjuster&l‘useay:tinn=g.,. 23/5/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS _
Reference

Part Source: MEM-5G \ersion: 1.0 (Last Synchronised: 23 May 2018)

Parts: 143 BMW 5201 2 0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKS3706Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER (WCP) Deformed 1,277.55F  *1.277.55F
2 1 *FRONT RHS FENDER (WCP) Bent BB3.35F *863.35F
3 1 *FRT RHS HEADLAMP (WCP) Cracked 4201.60F *4,201.60F
4 1 *GASKET SET (WCP) Necessary 43.95F “43.95F
5 1 *SUNDRIES Necessary 100.00FS *20.00FS
6 1 *FRONT BUMPER RH SPACER (WCP) Mecessary 95.45F “0.45F

F=Franchize part S=Spchetl. : :

Sub Total (S§)  6,495.80 6,415.90
+ Margin on LN Items 20.00/20.00% (S$)  1.279.18 1,279.18

Total Parts (55) 7,775.08 7,695.08

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 23/5/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE/REPAIR FRT BUMPER,FRT RHS FENDER MNew 900.00 600.00
2 RESPRAY FRT BUMPER,FRT RHS FENDER Mew 750.00 500.00
3 WIRING CONNECTION & CHECK New 150.00 50.00
4 REMOVE & REPLACE FRT HEADLAMP SYSTEM Mew 150.00 80.00
INCLUDING REALIGN HEADLAMP BEAM LEVEL
5 REMOVE & REFIX FRT PARKING SENSOR Mew 150.00 80.00
B TUFF KOTE New 1,200.00 60.00
7 TO CONDUCT ECU COMPUTER DIAGNOSTIC INCLUDING  Mew 500.00 250.00

CLEAR FAULT CODE

Gross Labour Cost (S%) 3,800.00 1,620.00

Report was unsubmitted during this print-out. _i

< END OF ESTIMATES >

https://singa pore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 23/5/2018



