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=g == vy Consultants
e Pre Lod Company Registration No. 139607 198R

SEUBLAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : 1065) 62564315

To : M/s EQ INSURANCE COMPANY LTD Date: 26/04/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicle N SLM 8333B (Insd Veh) |Your Ref No. : DMPPHQ18-001410
ehicle No.
SDX 1650T (TP Veh) |Our Ref. No. : CC4/EQI18005641/T1 pb3s2
Date of Accident 22/3/2018
Liability 100%
Final Repair Cost % 6,621.19 |(W/GST)
Loss of Use ' 8 180.00 3 days
Rental (If any) 3 days
Others: ' $ 2.00
9 - B

6,803.19
Final Settlement Sum |: § 6,803.19
Remarks
Payment Instruction: Payee's Breakdown
1) |VOLKSWAGEN CENTRE SINGAPORE 4. 4 6,803.19

NUR SHAQILAH
LKK Auto Consultants Pte Ltd



- 1 Kampong Ampat 5(368314)
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2, EQImsurance %
2 Admin Dent /‘}“‘I

LETTER OF DEMAND w\;
YourRef: SLW 423230 ~nlad”
OurRef: __ DV 1L
To: L6
Dear Sirs,
ACCIDENT INVOLVING _ 0w 1L | & Imiizxn g ON >3 U3 0)
We are claiming on behalf of our client | 71 50ving owner of
vehicle number __ D% 1L involved in accident on 23 - 63>
with vehicle SLiNs===3 along/at B4 Bishan ST IS ¢ P
Description of claims:
Cost of Repairs ¢ bylda 03 + 7% GS5T =% { CI g
Loss of Use/Rental g b +7%GSTX__ > Days=$ Vac
Medical Fee 5 +7% GST=5
Search Fee 5 2 + 7% GST=$ 2

Totars_ L, 803 1]

We are claiming in full and final settlement of $ RRLEH N
Cost of repair & search fee § £.6D r{a 19 to be payable to Volkswagen Group
Singapore Pte Ltd,
Loss of use/Rental amount/Medical feeof 5 ' EC to be payable to

1. Sa\baya ¢

Kindly send us a written acknowledgement within 14 days from receipt of this document,
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to shushi.tan VW.COM.5

|I II-'.
Dated this WA \*k



Hsiao TﬂnE (LKKAuto)

From; Hsiao Tong (LKKAuto)

Sent: Tuesday, 3 April 2018 8:35 AM

To: felixsb13@gmail.com’

Subject: ACCIDENT INVOLVING SLM 8333B AND SDX 1650T ON 22/03/2018
03 APRIL 2018

Our Ref: CC4/EQINB005641/T1pb3
Cear Mr Loo Say Beng,
ACCIDENT INVOLVING SLM 8333B AND SDX 1650T ON 22/03,/2018

We refer to the above subject malter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, EQ Insurance Company Ltd to deal with the third party claim against your policy,

We have received a claim from SDX 16507 against your insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settflement, please
contact us within 10 days from the date of this letter.

Flease note that your No-Claim Discount [NCD) (if any) will be offected and reduced by 30% (20% tor
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Flease call us if you have further queries.

Best Regards,
Hsian Tong, Chew | Case Handler
LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park; Ubi Avenue 1, #a2-25 | 5{408g33)



" Volkswagen Centre Singapore

iz Reg. Mo SA10S0E9E
GET Mo, M2009B505-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING =" '8 | and LM 33338 G B2
Chwn vahuche's inamber Oitimr wehiCie s Nurmbey Daig of accicent
along _ [ [T Bie (83 Sishen 7 &3
Accident lecanon

BY THE LETTER OF AUTHORITY, l/we, = o] ne
! o =L Mame of Policy Holder & IC / Passpoit number
of o s B G e owner of Vehicle Registration
Sl { Lo T,
Own vehicip’s number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247

Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

Number hereby imevocable appoint Volkswagen Centre Singapore

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties to the Accident and under the inqiur nce "policy/policies taken up by such
“party/parties or alternatively under Insurance Policy number _ vi% | V1A E 1A 7 taken up by *mefus and
pay the compulsory excess in respect of the cost repairs suffered by *me/fus arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim,

‘I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *myfour
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *melus in *my/our
own proper person(s) and *liwe hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I'We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *mylour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *I/we have hereunto to set *mylour hand and sign this - of the month

]
! Year /¥

Signed & Delivered By:

I. _—
'I:{:, K= 4

= Policy Horder
TR VOREWAGE
| SINGArS

.{: Th
K‘E’r_"‘a ’d ‘é
3103000



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P15458

SERVICE ORDER NO: 181P0B14
SERVICE CUSTOMER NO.:  E1478004

SERVICE CUSTOMER MAME.: EO INSURANCE COMPANY LIMITED

TELEPHONE MO

ADDRESS:

Post Codo: OBS26T

QESCRIPTION
EQ DIRECT SETTLEMENT
DOA: 22/03/2018
TP VEHICLE: SLM83338
SURVEY BY: TAUFIKH (LKK)

Labor

LABOUR

SPRAY PAINT

BAP NUMBER PLATE -NETT

Taw SVC- Ouakty Recowery Sereces
Tiw SVT- Cuakty Recovery Seraces
PROGRAMMING & CALIBRATION- NETT

CHECK WIRE HARNESS, ECL, SENSOR S5OCKET

Iem
FR SPOILER

FRT REINFORCEMENT BAR
RHF BUMPER BRACKET
FAT BUMPER

NUMBER PLATE BRACKET
RAMATOR GRILLE

RHE FOG LAMP GHILLE

VEH NO.:
DATE:

VIN NO,

GEARBOX CODE:
MODEL:

Biz Reg. Mo, 33L0306FE
GST Mo, MZ0098505.2

SDX1650T

CE04/18 Pickup:
WVWEET1RIDMI47 TR KM "
NTP Enghme Ha.:

JETTA AG 1.4 T5 DSG 2OKW CL

Tong Sha Sni

MNext Appointmeant Date

Next Appointment Mileage : 0

Q¥  UOM  UNIT PRICE

100
00
100
1.00
100
1.00

1.00

140
100
100
.00
1.00
1.00
1.00

LINIT B0 00
LINIT A00 0
5T 600
LINIT

LINIT

o 480.00
T™w 280.00
PCS 4£7 BT
PCS 497 19
] n.02
e 1 164.06
PCyg 8318
PCS 555 30
PCS B1.51

Ra0.00
ARG 00
BD O

480,00
250,00

442 87
48719
.02
1.164 D6
9318
S50 28

B1.51



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P15458

Biz Beg. Ma. S2103069E
GAT Mo, M20078505-2

SERVICE ORDER NO: 18IP0814 VEH NO.: SDX1650T

SERVICE CUSTOMER N E197ADO4

DATE: 0804118 Pickup:
SERVICE CUSTOMER NAME.: EC INSURANCE COMPANY LIMITED VIN NG WV T Z R OMIS TS M a1.781
TELEPHONR HO: GEARBOX CODE: NTR Engine Mo
ADDRESS: MODEL: JETTA AB 1 4 TSI DSG 30KW CL
L Tang Shu Shi
Mext Appointment Date :
Post Code: . i
¢ i Mext Appointment Mileage - 0
b, DESCRIPTION ary uom UNIT PRICE ANOUNT
13 CENTRE LOWER GRILLE 1.00 FCS 17633 17633
16 HEADLAME AH 100 PGS 864 4G GEa a8
17 RIVET 600 PLS 089 413
Sub Total 6,188.02
GST (7%) AMOUNT 43317
TOTAL AMOUNT 6,621.19
fw  Volkswagon Group Singapore Pt Lid
s IWAG
| GROUR 05 APR 201
I LR ~ORE
l 3 ¥a
Customer “Authgrised Signatory
Phone : Fax ; lE‘.‘I. 03000




Invoice

| of 2

Our Ref No:
Date of Reguest;

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsa._.

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL

RECORDS MANAGEMENT CENTRE

INSURANCE 6 Raffles Quay #18-00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030
RECOROS MANAGEMENT CENTRE

Cperating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

GR-18-D43982
22/103/2018 Your Ref No: Onling Purchase

Volkswagen Centre Singapare

247 Alexandra Road

Singapore 159934

Dear SirMadam,

Enguiry Date 22/03/2018

Enquiry By Tang Shu Shi

TP Vehicle No. SLMB333E

Accident Date 22/03/2018

Enguiry Result

fTP Vehicle No Insurer |Period of Insurance Insurer Tel. No
|SLM83338 EQ Insurance Company Lid 22/03/2018-21/03/2019 6223 9433
Thank You.

The images provided to you are taken from the onginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoaver for any
loss or damage arising out of or in connection with the raports or their images

This is a computer generated document and requires no signature.

22/3/2018, 6:28 PM



Invoice

2of2

https://singapore. merimen. com/claims/index.efim 7 fuschox=MTRsa.
GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
INSURANCE ¢ rarries Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax; +65 6224 0030
e R R T T Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE oot pacistration No: MA00017735
TAX INVOICE

Our Ref Na: GR-18-043982
Date of Request: 2210312018 Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Dear Sir'Madam,
Enquiry Date 22/03/2018
Enquiry By Tang Shu Shi
TP Vehicle No SLMB3338
Accident Date 22/03/2018
DESCRIPTION AMOUNT (S8§) '
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date-
[X] GIRO [] Cash [ ] Cheque

2XFI01E, 6:28 PM



