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LKK Auto Consultants Pte Ltd

% N 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

ey ve
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo- 195807188R GST Reg. Mo 19-9807108-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANGE COMPANY LTD Ref : CC4/EQI18005641/T1pb3
ST LITIANIEAD
#17-00 TOWER BLOCK Date: 27-03-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLM 83338 Veh. Inspected SDX 1650T
Folicy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 27/03/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meadification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/03/2018 Inspection Date 27/032018
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA RDAD
SINGAPORE 159924
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Auto

GConsuirant

Piw L Company Registration Mo, 108507 196R

TUBEAVE LoS02225 PAY A DB INDUSTREAL PARK, SINGAPDRE 408931 TEI] ST HX50I5A1 FAN §(6E] 62564015
Your ref: To Be Advised
Our ref: CC4EQI E[Jﬂﬁﬁéil."T!pb:i Date: 28.03.201%8
The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD
Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SDX1630T

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 27.03.2018

at the premises of M/s Volkswagen Group Singapore Pre Lid and have the following to report:-
Workshop Estimate Amount : 5% 9,328.85

Revised Estimate Amount 1 5% 521895

"Check” Items Amount 1 5% -

Market Value : 55 -

LTA Reimbursement Value 155 -

Nett Value + 8% -

Description of Damage: Pt

The vehicle sustained damages at the i I T e T

Front Portion = ._,_..F i

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully.

MOHD. TAUFIKH
Licensed Appraiser



PDI TUAS

i e LIS
0 ll‘h 5:‘:‘?_ HlfPhoneNc:

)

Y Fax Mo,
FOI TUAS = wpf E-Mail
T SALBARAS - \v.éw@r F.JL VAT Registration No. M20098505-2
197 BISHAN STREET 13 6 Tax No. 1991014947
#03-569
. 5
i ) Service Quote
Cuvrf w v w~ . Customer No. CV021296
Cuote No. SER/QUOMB00495
QuioteDate 22/103/18
Salesperson Shirley Tham
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA AS 1.4 TSI DSG 90KW CL 90,704 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SDX1650T WYWZZZ1620M04 2725 230113 Shirley Tham
Engine Code Labor Type Engine No. Model Code
M4 CAX C59415 1623565
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT 847 3 52000
P B&F MACP PAINT SPRAY PAINT 3 UNIT &?f—" 2.400.00
P B&F NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs b —B0.00
P B&FP DIAG PROGRAMMING & CALIBRATION 1 Time Un « 480.00
COMPULSORY TO DD AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un —" 280.00
Mett ‘
Sum Labor 5,760.00
4
P SC6B05706D0 BUMPER CENTRE BRACKET 1 Pieces : y 93.42'_‘_
P 5C6807109C REINFORCEMENT 1 Pieces AT sg720,
P 5CB807183 BUMPER SIDE BRACKET LH 1 Pieces LA ?? 29024
P SC6B07184 BUMPER SIDE BRACKET RH 1 Pieces AL T 2902
P 5C6807217D GRU FRT BUMPER 1 Pieces AL—"1,164.06 .
Predecessor S5C6807217 GRU v
P SC6B072484 FOAM LH 1 Pieces n ?E a0 66
P 5CE8072488 FOAM RH 1 Pieces wa R 9058
P 5C6807287 9B9 NUMBER PLATE BRACKET 1 Pieces '{e/" 93.16
P 5C6B53651A ZLL RADIATOR GRILLE 1 Pieces < 555.30
P 5CEB53666A 989 RHS FOG LAMP GRILLE 1 Pieces 81.51
P 506853677 9B9 CENTRE LOWER GRILLE 1 Pieces w77 176.33
P 5C8941006 HEADLAMP RH 1 Pieces bt~ 664.46.
P M 0385491 RIVET 6 Pieces nif- 413

Sum carried forward 9,328.85
L

& A7%

Payments ta: - BBN: - Acc.-No.



PDI TUAS

Phone Mo,
Fax No,

FDI TUAS E-Mail

T SALBARAS VAT Registration No. M20098505-2

197 BISHAN STREET 13 Tax No. 1991014947

#03-569

Singapore, 5701197 .

bominls Service Quote
Customer Mo, CV021296
Quote No SER/QUOMB00495
QuoteDate 2210318
Salesperson Shirley Tham
Page 2
THIS 1S NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Volkswagen Passeng JETTA A6 1.4 TSI DSG 90KW CL 90,704 Tang Shu Shi

License No. VIN Initial Registration Sales Advisor

SDX1650T WVWZZZ16ZDM042725 230113 Shirley Tham

Engine Code Labor Type Engine No. Model Code

M4 CAX Ch8415 162355
Continued 9,328.85
Sum Item 3,568.85

Sum Labor 5,760.00
Sum ltem 3,568.85
Total SGD 9,328.85
7% GST 9.328.85 §53.02
Total SGD Incl. GST 9,981.87

Explanations
P = Propartionately Charged

Payment Terms Na Credit LEK Auto Consultants hence notify
the Repairer of the following:
* To resurvey bedore'afier spray painting
s To display damaged pari(s) dun NG nesuvey
Subject lo confirmation
Y 18 on & "Without Prejudica” basis
5 ahiowad
ba resurveyed ang
T INSUrance Lompany
Acknowledged by Reparer
Signature:
Date:
Payments to: - BEBN: - Acc.-No..:



Service Order Confirmation

SEAVICE ORDER NO:  18IFOR14

CUSTOMER NO.: CWiE1296

CUSTOMER NAME: T SALBARAS

TELEPHONE RO.:

ADDRESS: 157 BISHAN STREET 13 #03-585
Singapare

VEH No.: SDX1650T

Ordor Darbe: 2Tnzng

fieg Date- 2mna KM: 1,781

WIN WD WVWEZZ BFTIMDL 2T S ERGINE MO

MODEL:

JETTA A 1.4 TSI DSG BOKW CL MODEL NO.: 1623565

He BESCRIPTION
Labor
L] BEF MECH CHEGK WIRE HAANESS, ECU, SENSDA, SOCKET
2 BER CiAG FRCGRAMMING & CALIBRATION- KETT
3 BAR MACE LABOLRA LABOUR
4 BAP MACF PAINT SPAAY PAINT
b ] BAP MUWMBER PLATE BaAP NUMBER PLATE -METT
8 EXTO00ET Taw BVG- Qually Recovery Services
r EXTO0037 Tiow SWC- Cusity Recovery Sarscas
B SCEAOF2170 GAU FRT BUMPER

g BCEALTIRT 9B
1v] N D38EE51

11 SOERSIBE1A ZLL
12 SCEBS367T pAg
13 ECEBRSIGERA DR
14 SCA04 1008
fi57  BscssoriomG

m\_l SCER0TI84

{17] 58050 SRS

NUMBER PLATE BRACKET
RIVET

RADIATCA GRILLE
CENTRE LOWER GRILLE
AHS FOSG LAMP GRILLE
HEADLAMP R

FAT AEINFORCEMENT BAR
RHF BLIMPER BRACKET
FR SPQILER

Heomarks | EQ DIRECT SETTLEMENT

DO, Fasda
TR VEHICLE' SLMB333R

SURVEY BY, TALFIKH {LKK)

T
U
NI
LNIT
T
LinaT

usaT

PCS
PCE

PCE

PCE
PCS
PCS

UNITPRICE  DISC %

280

B0

116406
318
oa
G55 0
1TEI
B1.51
L]
4E7.18
2002

442 87

S&! Tang 3 Snhi

240
480

BOX

1,164 06
#3168
arg~
BRE 30 7
e
B1.51
GBS 46 :
4g7 19
2002

442 87



Service Order Confirmation

SERYICE ORDER NO:  1EIRC&E14

CUSTOMER NO.: Cv021 268

CUSTOMER MAME: T SALBAHAS

TELEPHOMNE NO.:

ADDRESS: 197 BISHAN STREET 13 a{3-36%

Singapone

VEH No.: SDX1650T

Ordar Date: 270ane

Aeg Date: 230115 KM 91,781

WIN NO: WAWZZZ16Z0M42TIE ENGINE NO: SA: Tanp Shu 3k

MODEL: JETTA A 1 4 TS D5G 30KW CL MODEL NO.: 182335

He. ary uoM WNIT PRICE DISC = AMOUNT
TOTAL 6,168 03
GST AMOUNT 43316
TOTAL AMOUNT G119
On Behal! O "COMPANY" Coanitied GoodeSarvice received:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Hsiao Tong (LKKAuto)

From: Shu Pei (LKKAUto)

Sent: Monday, 9 April 2018 8:53 AM

To: Tang, Shu Shi (VWG Singapore; Taufikh (LKKAuto); Hsiao Tong (LKKAuUto)

Cc: Admin A; SUR; Admin-D (LKKAuto)

Subject: RE: 5DX1650T - finalized

Attachments: IMG_4771,jpg; IMG_4788 jpg; IMG_4789,jpg; IMG_4790,jpg; IMG_4791 jpg; IMG_

4792 jpg; IMG_4793 jpg; IMG_4752.jpg; IMG_4753 jpg; IMG_4754 jpg; IMG_4755 jpg;
IMG_4756.jpg; IMG_4757.jpg; IMG_4758.jpg; IMG_4759.jpg; IMG_4760.jpg; IMG_
4761 Jpg; IMG_4762 jpg; IMG_4763 jpg; IMG_4764 jpg; IMG_4765 jpg; IMG_4766 jpg;
IMG_4767 jpg; IMG_4768.jpg; IMG_4769.jpg; IMG_4770 jpg; SDX1650T -

finalized pdf

Dear Shu Shi,
Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/EQI18005641/T1ph3 Taufikh / Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Fhone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108

Blk 51, Pava Ubiindustrial Park, Ubi Avenue 1, #02-25 | 5(408233)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 6 April 2018 2:36 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=; Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR <sur@lkkauto.com>
Subject; SDX1650T - finalized

Hi Taufikh,

Please find attached finalized.
COR: As per attached

3 working day.

Please revert, thank you.

Best Regards,

Tang Shu Shi
Insurance Service Advisor



Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile: +65 9386-7833
Main Line : 465 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sq
hitp /fwww. vw.com.sg

New Arteon.

This is high performance art.
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Catherine Ehnna (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@I|kkauto.com>

Sent: Monday, 26 March, 2018 6:46 PM

To: assignments

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLMB333B ON 22/03/2018
Attachments: MyDocument_2018_03_22 06_59_14.pdf; MyDocument_2018_03_22_06_59_14.pdf

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5408533)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Monday, 26 March 2018 3:13 PM

To: Admin A <admin-a@lkkauto.com>

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLMB8333B ON 22/03/2018

Dear all,
Please assist to attend to this PRS.
Liability is cleared. Proceed to direct settle if possible.

Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

i'“-"f“_._,',..:,_.. {';J-r"'p'_l‘ -;.1 e

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 65 6223 41590
WWww.edinsurance.com.sg

‘h A Membser of Citystate

o—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg

Sent: Monday, March 26, 2018 2:20 PM

To: Janet Tan <janet.tan@eqginsurance.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDX1650T & S5LM2333B ON 22/03/2018
1



Hi
Flease use LKK.

Thank you.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID:; +85 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
hitpo/fwaiw v com.sg

New Arteon.

This is high performance art.

From: Janet Tan [mailto:janet.tan@eginsurance, com.sq]

Sent: Monday, 26 March, 2018 1:40 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLM8333B ON 22/03/2018

Without Prejudice
Save As To Costs

Dear Shu shi

For Pre repair survey request. please email to eqiprsi@eginsurance.com.sg

Liability is cleared. We can agree on direct settlement.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objecticns to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyaors to the said assignment.




Tel: 63450068
Fax: 63445328

1) AJAX Inspection Services Pte Ltd 2] Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539
Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7} HKelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) P Knights Pte Ltd

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom

you consider as suitable to appeint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyaor before you
return your client's vehicle to him/her.

Regards,

Janet T

Senior Executive | Claims

o

nsurance

S Gyt Tl

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 656223 9433 ext 032 | fax 65 6223 4190

WWW.BQINSUrance.com.sg

‘.,~ A M

bwet o Cltyatate

o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tt

3



From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Monday, March 26, 2018 1:03 PM

To: Janet Tan <[anet.tan@eginsurance.com.sg>: EQI PRS <EQIPRS@eginsurance.com.sg>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLM8333B ON 22/03/2018

Hi Janet,
Please revert on liability & survey arrangement, thank you.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922.3502
Mobile: +65 9386-7833
Main Line ; +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com sq
http:/iwww vw.com.sq

New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Thursday, 22 March, 2018 7:02 PM

To: Janet Tan'; 'eqiprs@eansurance.cum.sg'

Subject: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLM8333B ON 22/03/2018

Dear Claims,

Please revert on liability and survey arrangement for this claim.
Eest Regards, |

Tang Shu Shi

Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore {(Macphearson)
1 Kampong Ampat
Singapore 368314



DID: +65 6922-3502
Mobile: +65 9385-7833
Main Line : +65 6305-7299
Main Fax; +55 6285-B620
shushi.tang@vw.com.sq

http:/fwww vw.com sq

New Arteon.

This is high performance art.

From: shushi.tang@vw.com.sg [mailta:shushi.tana@vw com q]
Sent: Thursday, 22 March, 2018 7:01 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Shu Pei (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Shu Pei
Ol report as attached.

Regards,

Janet Tan

Senior Executive | Claims

eq

EQ Insurance Company Limited

Janet Tan <janettan@eqinsurance.com.sg>

Wednesday, 28 March 2018 2,19 PM

Shu Pei (LEKAuUtD)

Hsiao Tang (LKKAuto)

FW: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLMB333B ON 22/03/2018
=+ KK REF.CC4/EQINB005641,/T1pb3

TP ESTIMATE- MARKED.PDF,; Preliminary_Advice.pdf, SLM8333B.PDF

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.eqinsurance.com.sg

|
L

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the senc

gy

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Wednesday, March 28, 2018 12:44 PM

To: lanet Tan <janet.tan@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong [LKKAuto) <chewht@|kkauto.com>; Zaini (LKK Auto)

<Zaini@lkkauto.com>

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLM8333B ON 22/03/2018 ***LKK

REF:CC4/EQI18005641/T1pb3

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

This is a TP direct settlement case,



We had inspected TP vehicle SDX 1650T at M/s Volkswagen Centre Singapore.

Enclosed for your perusal is:
- Preliminary advice
- TP estimated cost of repair

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Our case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Best Regards,

Shu Pei| Admin

LKE Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupai@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, B02-25 | 5(408933)

From: Admin-D (LKKAuUta)

Sent: Monday, 26 March 2018 6:51 PM

To: 'Janet Tan' <janet.tan@eqginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLMS333B ON 22/03/2018

Dear lanet,
Thank you for the assignment,

Please be informed that vehicle currently not in the workshop, repairer arrange survey on 27.03.2018.

Best Regards,
Catherine Chong | Admin

LEKK Auto Consultants Pte Ltd
Phone: 6741-8424 | cmail:

assignmentsisikkauto | fax: basb-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: lanet Tan [mailto:janet. tan@eqinsurance.com.sg]
Sent: Monday, 26 March 2018 3:13 PM

To: Admin A <admin-a@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLME333B ON 22/03/2018

Dear all,
Please assist to attend to this PRS,
Liability is cleared. Proceed to direct settle if possible.

Regards,

Janet Tan
Senior Executive | Claims



9C|

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150
WWW.eginsurance.com.sg

| 5.

Uik

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the senc

From: Tang, Shu 5hi (VWG Singapore) [mailto:shushi.tang@vw.com.sg|

Sent: Monday, March 26, 2018 2:20 PM

To: Janet Tan <janet.tan@eqinsurance.com,sg>

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLMB333B ON 22/03/2018

Hi,

Please use LKK.
Thank you.

Best Hegards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 362314

DID: +85 6922-3502
Mohile: +65 9386-7833
Main Line ; +65 6305-7259
Main Fax: +65 6285-8620
shushitang@wvw.com.sg
hitp:/faovw . vw . com,sq




New Arteon.

This is high performance art.

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sq]

Sent: Monday, 26 March, 2018 1:40 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SDX1650T & SLM8333B ON 22/03/2018

Without Prejudice
Save As To Costs

Dear Shu shi
For Pre repair survey réquest, please email Lo egiprs 8 eqinsurance. com. sg

Liability is cleared. We can agree on direct settlement,
L]

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any objections
to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have agreed to the
appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of our proposed
rnator surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 68499155 Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108




Contact Person: Elson/Elgene

7] Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom you
consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

eq

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 6562232 9433 ext 032 | fax 65 6223 4190
WWW.Bdinsurance.com.sg
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Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please no tify the senc

From: Tang, Shu 5hi (VWG Singapore) [mailto:shushi.tang@vw.com.sg

Sent: Monday, March 26, 2018 1:03 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>; EQl PRS <EQIPRS@ eqinsurance.com,sg>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR 5DX1650T & SLM8333B ON 22/03/2018

Hi Janet,
Please revert on liability & survey arrangement, thank you.

Best Regards,



