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§ LAl LKK Auto Consultants Pte Ltd
-, A = 51 Upi Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408933
_‘,..---"_"'_- : :

TEL: 6256 3561 FAX: 6256 4215
Fieg. Mo 109607198R GST Aeg. Nao. 19-8607138-R
BE filiated to Federation Internationale Des Experts En Automobile
AXA INSURANCE SINGAPORE PTELTD mof . CCB/AXA14007670/Kv1y3
& SHENTON WAY #27-01SINGAPORE 068811 o 2A04B0TE h“‘“&ﬂhmmvlmm
Code : AXAZ
1z Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJF 63365 Veh. Inspected SKB B624U
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 22/04/2014
2. Vehicla Particulars & Condition
Make & Model c.Cc 0
|_ Engine No. HIDDEM " |Year of Reg.
Chassis No. Colour
- |odometer o Steering
Brakes Modification
General
3. Conditions of Tyres
| Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  21/04/2014 [inspection Date 22(04/2014
survey held at K_KIM HIN AUTOMOTIVE PTELTD
59 LOYANG DRIVE
SINGAPORE 508860
5a. Remarks

ATHE INSPECTION WAS CONDUCTED ON ANITHOUT PREJUDICE" BASIS.
BjIM ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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CO. REG. NO: 199402370D
ek GST NO:; M2-0123250-3

—~X3 vt e[ JAUTO ETELTD

SH(B)AREMARRAF
STEEIE (AK8 34 FE) PIRE 114 5

Rlk 34 Sin Ming Drive, #01-114, Singapore 575708,
Tel: 6452 7018 (5 Lines) Fax: 6458 3895

Email: service @kkimhin.com.sg

. No. 25952
Vehicle Insured : 3JF 6336 &
Accident Date 11-Apr-2014 Date 22-Apr-2014
Our Ref : 140254 AXA) [/ XW PAGE : 1

MR TAN T'ZU-

Singapore

ESTIMATED COST OF NEPAIR FOR B.M.W 5201A

JEN

(1991) SKB6624U

:===#==:=::=::::==n===ﬁ=:=::==::u======m====:ﬂ==:==:====
pc o/s front door protector :Ef BB.EU”’f
pe of/s front fender 789.30 v
pe ofs front feuder protector 1;2 §2.60
pc o/s front fender lamp o %
pe o/s front fender inner shield £;154,nﬂ-?
pc o/s rear door protector BE.TG‘””

MMNMNMMNMEREREERPRRPRRERRERER
o
Ly

front bumper £/ 1,216.00 T
pc £front bumper pad fe. 122.00 #
pe front bumper lower ‘. 131.00 X
pes front lower arm (LH&RH) @ 5$226.00 £y 452.00 7—
pos front lower \rack arm (LH&RH) @ S§249.00 7 498,007, B .
pes front knuckle arm (LH&RH) 4//% @ $1452.00 2,904.00 2Ty Ay =
pcs fr snt ii:lmm:l‘-:ln arm bearing a//aw. @ 5$248.00 496.00 a2 T —F T/ ——
L1&EH _
2 pes front shock ubsorber (LH&RH) @ $$262.00 77 524.00 7
2 pes front shock :bsorber top @ S$ 88.00 r 176,00 7—
mointing c¢/w bearing 1
2 pes front stabilizer bar linkage @ s§ 87.40 7/ 174.80 <ol
7,970.95
Less 10% -797.10
—————————— 7,173.85
1 pc n/s front tyre i EE} 240.00 :n?%zn‘
2 pcs n/s front sport rim (LH&RH) @ S$450.00 800.00 sn

To tow a~cident vehicle to workshop
by flatbzd or Kings Dolly towind.
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CO. REG. NO: 1994023700
I' GST NO: M2-0123250-3

© ‘@
]II’lhllll Iullllll
N6 FuNENE T T T HDTOPIEDID . &
£ HB(B)REMAFTRLF
FRIEN (R34 &) PR 11458
Blk 34 Sin Ming Drive, #01-114, Singapore 575708.
Tel: 6452 7018 (5 Lines) Fax: 6458 3895
Email: service @kkimhin.com.sg

vehicle Insured : SJF 6336 g Page : 2

Our Ref : 140254

No. : 25952

To remove, cut out damaged parts,
panel beating, weliing, align, ¢
refix ard to renew affected parts. 600.00 74

To putty and respray on affected

portions .

1,200.00 J e/

To dismentle and check front under-

carriages. To replace affected

portione . 250.00 2Vl

To condicet front waeel alignment

test. 80.00
Total : s$10,593.85

mmmme————==c

Singapore Dollars Ten Thousand Five Hundred and
Ninety Three and C:nts Eighty Five Only

Note: Amovmt quoted akove i

s subject to prevailing GST at time of tax invoice.



Admin-B (LKK Auto)

e i D e e e— — —

From: Kitty Teo Poh Guek [Kitty. Teo@axa.com.sg]

Sent: Friday, 16 May, 2014 10:30 AM

To: ‘Admin-B (LKK Auto)'

Cc: ‘Jesslyn Soh'; 'KKLau'; Tan Kwee May; Ruth Chua; Ong Eng Hong (PSC); Tan Chia Ling
(PSC): ‘pinglin.chang@axa.com.my'; ‘'noor.azizah@axa.com.my’

Subject: DS/ K.KIM HIN / P1410955 / OD-SJFE3365 / TP-SKBBB24U / 21.04.2014 [ EST TBA/
KM

Attachments: Full page photo.pdf; TP GIA REPORT PDF; SJF6336S - 220414.pdf

RISK 1-P1410955

Claim received on 15/05/2014
SIFBE3365(INSD) CfW SKBGE24L
VTP

SITF 16.05.14

MNCD-Y

KM 16.05.14

Kitty TEQ

Executive Assistant — Motor Claims

AX A Insurance Singapore Pte Lid

8 Shenton Way #27-01 AXA Tower Singapore 068811
kitty.teo@axa.com.sq

DID: {65) 6880 4602 Fax: (65) 680 4838

Website: www.axa.com.sq

M redefining / standards

This message Is confidential; Its can io not constitute a commiiment by AXA excepl where provided for in a written agreemani between you
and AXA. Any unauthorised disclasu ssemination, elther whole or parfial, is prohibited. If you are not the Intended recipient ol the
message, please notily the sender Im

h-..-‘t] Please consider the environment before printing this email

From: Admir-B (LKK Auto) [mailto:admin-b@lkkauto.com]

Sent: Thursday, May 15, 2014 10:04 AM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Kitty Teo Poh Guek

Cc: Jesslyn Soh'; 'KKLau'

Subject: Direct Settlement - » [rnvl 5JF 63365 (O1 : AXA - TBA) & SKB 6624U(TP ; LKK -
CCH/AXA14007670/Kvly3) on 2 |.14.2014

Dear Sir/Madam,

We refer to the above matter,

This is a TP direct settlement casc. We had inspected TP vehicle SKB 6624U AT M/s K.Kim Hin,
Enclosed herewith a copy of T's GIA for your perusal,

Please be informed that our es:imated cost of repair is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Wt b welee mbe AL cb il e cnae haadlar e chacas le larchon and cha fan ha fantactad at DR RRAT ANRT
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S1UBLAVE L#00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62363361 FAX @ (63 ) 62564315

Our Ref: CCO/AXAT4007670/Kv1y3
AXA Policy No: P1410955

2 June 2014

LEE POH HWEE DAVID
27 Stevens Close
Singapore 257965

Dear Sir/Madam,
ACCIDENT INVOLVING SJF 63365 & SKB 662401 ON 21/04/2014

We refer to the above accident where we are acting for AXA Insurance Singapore Pre Ltd
(AXA) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement. please contact us within 10 days from the date of this letter.

Accordingly your No Claim Discount (NCD — if applicable) may not be preserved.
Please call us if you have further queries.

Yours faithfully,

Zaver

DID; 6749 9635

FAX: 6741 4108

Email: zavyeri@lkkauto.com

Case Handler
ce. AXA Insurance Singapore Pre Lid
(Motor Claims Dept)



Zayyer

== ———— e —— ————— = —
From: Zayyer
Sent: Monday, 7 March, 2016 7:36 PM
To: 'Stacey Ng Pei Sze'
Ce: 'Chen Xinyou'; Zayver; KKLau; Olivia Lau
Subject: RE: C0304070: DS / K.KIM HIN / P1410955 / OD-SJF6336S / TP-SKB66241 /

21.04.2014 / EST TBA / KM

Dear Sir / Madam,
We refer to the above matter and updates.
Be informed that our surveyor had finalised above matter with TP's repairer since 21 May 2015,

However, TP’s repairer did not submit the LOD until now. In view of no further development, we will
proceed to temporary close the tile and submit the report to your office.

If any new development in future, we will keep vou informed for an update and follow up the malter
accordingly,

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Fhone: 6841 2409, email; zayyer@ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Zayyer
Sent: Thursday, 30 July, 2015 10:56 AM

To: Jacqueline Leong (Jacqueline. Leong@axa.com.sg)
Cc: Admin A; C5 A Team
Subject: RE: C0304070: DS / K.KIM HIN / P1410955 / OD-S)F6336S / TP-SKB6624U [ 21.04.2014 / EST TBA [ KM

Dear Jacqueline,

Case had been finalised. We are pending LOD from TP for closure.,

Best Regards,
Zayer | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: zayyer@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong

Sent: Thursday, 30 July, 2015 10:11 AM

To: Zayyer <zayyer@Ilkkauto.com=

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Jacqueline Leong
{Jacqueline.Leong@axa.com.sg) <Jacqueline.Leong@axa.com.sg>

Subject: FW: C0304070: DS / K.KIM HIN / P1410955 / OD-SIF63365 / TP-SKB6624U / 21.04.2014 / EST TBA / KM




Dear Zayyer,
Kindly assist. CC6/AXA14007670/Kzy3

Best Regards,

Hsiao Tong Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@]kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408029)

From: Jacqueline Leong [mailto:Ja in @%a.Com.s

Sent: Thursday, 30 July, 2015 10:05 AM

To: Admin A; Admin-B; Hsiao Tong; Vivian Lau

Subject: C0304070: DS / K.KIM HIN / P1410955 / OD-SJF63365 / TP-SKB6624U / 21.04.2014 / EST TBA | KM

Dear Hsiao Tong/Vivian
Please advise status. Tks.

Thanks & Regards,
Jacg

Jaecqueline Leong

Executive — Mator Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811
I ine.leon X3,

Customer Care no: 1800-880 4741

Website: www.axa.com.sg

Ae are all born to protect, but for me it's a calling.

Discover our storiet on werw Bofntoprotect s
retvted 7o BN

"This message is confidential. Any unauthorized disclosure, use or dissemination. either whole or partial. is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.”

551 Please consider the environment before printing this email

From: Ong Eng Hang (PSC)

Sent: Friday, May 16, 2014 10:32 AM

To: Luye Hui Qi (P5C)

Subject: FW: D5/ K.KIM HIN J/ P1410955 / OD-5IF6336S / TP-SKBGE624U / 21.04.2014 [/ EST TBA / KM

From: Kitty Teo Poh Guek [mallto:Kitty. Teo@axa.com,saq]
Sent: Friday, May 16, 2014 10:30 AM

To: 'Admin-B (LKK Auto)'

Cc: Jesslyn Soh'; 'KKLau'; Tan Kwee May; Ruth Chua; Ong Eng Hong (PSC); Tan Chia Ling (PSC); Cheang Ping Lin
(PSC); Noor Azizah bt Mohamad Said (PSC)

Subject: DS / K.KIM HIN / P1410955 / OD-SJF63365 / TP-SKB6624U / 21.04.2014 | EST TBA /| KM



RISK 1-P1410955%

Claim received on 15/05,/2014.
SIFB33BS{INSD) C/W SKBRE24U
VTP

SITF 16.05.14

NCD-Y

KM 16.05.14

Kitty TEQ

Executive Assistant — Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way #27-01 AXA Tower Singapore 068811

. P |
DID: (65) 6830 4602 Fax: (65) G880 4838
Website: www.gxa,com.sg

m redefining / standards

This message i= confidential; its contents do not constitute a commitment by AXA except where provided lor in a wnitten agreament between y
and AXA, Any unauthorised disciosure, use or dissemination. either whole or partial, is prohibited. I you are not the intended re ipient af the
o immediatehy

h—."-‘, Please consider the environment before printing this email

From: Admin-B (LKK Auto) [mailto:admin-b@lkkauto.com]

Sent: Thursday, May 15, 2014 10:04 AM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Kitty Teo Poh Guek

Cc: 'Jesslyn Soh'; 'KKLau'

Subject: Direct Settlement - Acc Invl SIF 63365 (07 : AXA - TBA) & SKB 6624U(TP : LKK -
CC6/AXA14007670/Kv1y3) on 21.04.2014

Dear Sir/Madam,

Woe refer to the above matter,

This is a TP direct settlement case. We had inspected TP vehicle SKB 6624U AT M/s K.Kim Hin.
Enclosed herewith a copy of TP's GIA for your perusal.

Please be informed that our estimated cost of repair is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jesslyn and she can be contacted at DID: 6841 6051

Thanks & Regards,

YIN SIEW

LKK Auto Consultants Pte Ltd
DID: 6841 1972

FAX: 6741 4108

This message is confidential; its contents do not constitute a commitment by AXA except where provided



for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either

whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately,



' Vd V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

L
il A 4B
TEL: 5256 3561 FAX: 6256 4315

Reg. No: 193607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internstionale Des Experts En Automobile

AXA INSURANCE SINGAPORE PTE LTD Ref :  COCB/AXAT4007670/Kza3g2
8 SHENTON WAY #27-01SINGAPORE 068811 R TR ” H""W”“”““Hlu
ATTN:STACEY NG Code: AXAZ
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJF 63365 Veh. Inspected SKB 66240
Policy No. P1410955 Coverage (3$) 0.00
Claim No. CO304070 Excess (8) 0.00
Assign From Assign Date 22/04/2014
2, Vehicle Particulars & Condition
Make & Model B.MW.5201A (A) c.c 1891
Engine No. HIDDEMN Year of Req. 1992
Chassis Mo. WBAHBBE2000BC42786 Colour METALLIC LIGHT BLUE
Odometer < Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55Z R16 DUNLOP B mm
L/H Front Tyre |225/55Z R16 DUNLOP 8 mm
R/H Rear Tyre |225/55Z R16 MICHELIN 1 mm
L/H Rear Tyre 225/55F R16 MICHELIN 1mm
4. Description of Damages
THE WEHICLE SUSTAINED DAMAGES AT THE /S BODY & UNDERCARRIAGE .
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/04/2014 Inspection Date 22/04/2014
Survey held at K.KIM HIN AUTOMOTIVE PTELTD
58 LOYANG DRIVE
SINGAPORE 508988
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo. 19-9607198-R Page Mo.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKB 6624U
Estimate By | Our Adjusted
Description of Parts Condition
oty i Workshop (§)) (5)
BEPLACEMENT QF PARTS
1|ors FRON DOOR PROTECTOR (CONSISTENT) DENTED 93.80 9380
1|0¥S FRONT FENDER (CONSISTENT) BENT 789.30 789,30
1|0is FRONT FENDER PROTECTOR (COMSISTENT) NECESSARY 8260 B2.60
110/S FRONT FENDER LAMP (CONSISTENT) BROKEN 67.75 67.75
1|0/s FRONT FENDER INNER SHIELD (CONSISTENT) SERVICEAELE 154.00 -
1/0/S REAR DOOR PROTECTOR (CONSISTENT) DENTED BO.70 B9.70
1|FRONT BUMPER (CONSISTENT) CRACKED 1,216.00 1,216.00
1|FRONT BUMPER PAD (CONSISTENT) SERVICEABLE 122,00 -
1|FRONT BUMPER LOWER [CONSISTENT) SERVICEABLE 131.00 :
2|FRONT LOWER ARM (LH&RH) @%$226.00 (CONSISTENT) |BENT 452,00 452.00
2|FRONT LOWER TRACK ARM (LHARH) @5249.00 DISTORTED 408,00 49B.00
(COMNSISTENT)
2| FRONT KNUCKLE ARM (LH&RH) @31452.00 BENT 2,904.00 2,904.00
(CONSISTENT)
2| FRONT KNUCKLE ARM BEATING (LH&RH) & $248.00 MECESSARY 496.00 496.00
(COMSISTENT)
2|FRONT SHOCK ABSORBER (LH&RH) &5262 .00 BENT 524.00 524.00
{CONSISTENT)
2|ERONT SHOCK ABSORBER TOP MOUNTING CiW BENT 176.00 176.00
BEARING &%88.00 (CONSISTENT)
2|FRONT STABILIZER BAR LINKAGE @3$87.40 DISTORTED 174.80 174.80
[CONSISTENT)
7.970.95 7.563.95
SPECIAL NETT ITEMS
1|M/S FRONT TYRE (70%) (SN) (CONSISTENT) PUNCTURE 240.00 168.00
2| N/S FRONT SPORT RIM (LHERH) @ 5450.00 (SN) DENTED 900.00 900.00
(COMSISTENT)
1,140.00 1,068.00
LABOQUR
TO TOW ACCIDENT VEHICLE TO WORKSHOP BY 150.00 120.00
FLATBAD OR KINGS DOLLY TOWING,
TO REMOVE,CUT OUT DAMAGED PARTS, PANEL 600.00 400.00
BEATING WELDING ,ALIGN REFIX AND TO HENEW
AFFECTED PARTS.

Report Ref No. CC6/AXA14007670/Kza3q2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapare 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 193607 198R GST Reg. No. 19-9607158-R Page No.:2 of 2
Qty Description of Parts Condition | st mate By Sur ‘;;1}"’“"
TO PUTTY AND RESPRAY ON AFFECTED PORTIONS. 1,200.00 800.00
TO DISMANTLE AND CHECK FRONT 250.00 240.00
UNDERCARRIAGE TO REPLACED AFFECTED
PORTIONS.
TO CONDUCT FRONT WHEEL ALIGNMENT TEST. 80.00 B0.00
2,280.00 1,640.00
GRAND TOTAL 11,390.95 10,271.95
RECOMMENDED COST OF LUMP SUM FEPAIRS 8,000.00

(TO ITS PRE-ACCIDENT CONDITION)
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KONG SENG CHEONG

Licensed Appraiser
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DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Feport Is made solely for the use and banefit of the Client named on the front page of this Report.
Mo liahilite of responsibility whatsoever, in conact ar tart. It accepted 1o am third party whe may reoly on the Report whelly or in garl. Any third peny aciing or repiving on this
at his or et own sk
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