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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL 8258 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg, No. 19-0607188-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD
#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 089110

Raf CCG/EQI18005631/R 1pb3

Date: 26-03-2018

M

Code: EQI
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 4537TL Veh. Inspected GZ 6038H
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c D
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages
General Information
Accident Date 24/03/2018 Inspection Date 27/03/2018
Survey held at FALCON-AIR AUTO SERVICES PTE LTD
BLK 8 PANDAN LOOP
SINGAPORE 128226
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
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Your ref: To Be Advised
Our ref: CCSEQI 800563 1/R 1 phi Date: 28.03.2018

The Motor Claims Department

Mis EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. G638
We refer to the above matter.

Please be informed thar we had conducted the mspection of the above mentioned vehicle on 27.03.201%
at the premises of M/s Falcon-Air Auto Services Pte Litd and have the following to report:-

Waorkshop Estimate Amount : 5§ 6,952 42

Revised Esumate Amouni . 5% 5.17332

"Check” Ttems Amount : 55 -

Market Value : 5% -

LTA Reimbursement Value : 5§ -

Nett Value . 8% -

Description of Damage: F——

The vehicle sustained damages at the - E—_'"==|"'?=ﬁ ews
Rear Portion '—'“*—"=""::. By

Comments/Present Status:
Damages Consistent
Esumuted normal period for repairs: 5 days

Y ours faithfully,

MOHD. RASLIL
Licensed Appraiser
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FALCON.AIR
MASS TECHNOLOGIES PTE LTD

7 BUKIT BATOK STREET 22
SINGAPORE 658584

Attention  Motor Clarm Deparirmsent
Contsct 20906404 EB7E346002 978213892

SN Quaniity Particular

FALCON-AIR AUTO SERVICES LTD

CO. REG. NO.; 1995-01140-D
GST REG. NO.: 19-9501140-D

Estimate ES003147

Dale 26/0372018
Vehicle Num. GZBC3EH
MakeModa! TOYOTA HIACE
CrassisEngé JTFHSO2PS500050049
Apcident Date 24022018
Cilsim Mo
Relerence TP TMIS VS EQ
Policy No

Uinit Price  Amount 58

LIST ITEMS
11 TAILGATE 1785 oM~
2.9 TAILGATE GLASS 1227 10bRe
a 1 TAILGATE LOGO 75 A0 M
& TAILGATE OUTER HANDLE 155 soCRd -~
5 1 TAILGATE REAR VIEW MIRROR 455 20 Bte ~
g 1 TAILGATE LOCK 275038 -~
T 9 TAILGATE WEATHERSTRIP 288 40 dbL -~
8 1 LH TAILLAMP 308 50008 ~
8 1 TAILLAMP LOWER PANEL 145.000€
10 1 REAR BUMPER 4158006 ~
"1 REAR END PANEL INNER 331,70
2 1 REAR END PANEL OUTER 145 00 B~
13 1 REAR END PANEL SCUFF FLATE 175 000f
List TotalSS 516323
25 00% Discourt St 1,540 81
162242
SPECIAL NETT ITEMS
11 TAILGATE GLASS SEALANT Ll
g 9 TAILGATE STICKER TOKMHR' 10.00par -~
CONTINUE /

FALCON-AIR AUTO SERVICES FTE LTD

2 sutrichry of Faiioner Hokaings P Lid)

Head OMice: | 76 SnMing Drve 80 1-06T71 3, #0517 9 Mg Aucocee Sngapore 575721 Tl 6A53-0850A6258- D680 Fac BE54-74S
Branches: Tampnes 5 73 Bik 7004 #01-700 5{57860480) T 7B 7997 Ffaw &7BBTH97 » Mo 8 Fancan Loop (il | / B8 K 51 25226| T 675665 Fa 67791110
Webaites: woow Saitorercom.sg E-mell: emaSsicorsiroom 5



FALCON-AIR

Pagez!2

FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D
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MASS TECHNOLOGIES PTE LTD Estimate  ES003147
7 BUKIT BATOK STREET 22
SINGAPORE 653584 Dats - 26/03/2018
o
, MakeModel TOYO
Altenlon : Mot Cleim Depariment Chassis/Eng#t JTFHSO2P500050049
Contact 00006404 78348002 07821302 Accident Date 24032018
Cisim No
Reference - TP TMIS VS EQ
Polcy No
SN Quaritity Particular Urit Price  Amount 5§
a 1 TAILGATE STICKER TPAX' 10 00AEs —
Special Neft Total S5 §0.00
LABOUR Yo _
TO TRANSFER TAILGATE PARTS/MECHANISM ﬁ’
TO REMOVEREPLACE REAR WINDSCREEN GLASS (ov o
TO RUST PROOF ON ACCIDENT DAMAGED PARTS o 5o ?
TO REMOVE/REPLAGE REVERSE SENSOR A CHECK WIRING Yo Lo
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS S0 S*
TO CUT OUT/ REWELD REAR END PANEL, INNERIOUTER
REPAIR REAR CHASSIS. REAR FLOORBOARD, LH TAIL LAMP PANE
LH REAR FENDER INCLUDES KNOCKING & REPLACEMENT OF PARTS bovo po“&
Labotr Total S8 2270.00
_};-) E&OE Total S$ 8.95242
o Suio Consfianis henoe
for FALCON AIHIAUTO SERVICES PTE LTD ; i {:Y 9 (ovuld

FALCON-AIR AUTO SERVICES PTE LTD
i subskciiany cif Fioors Al HDIdrgy Pre Lad|

Head OfSoe: | 76 50 Ming Cirve 80 1-06007/1 3, 8051 7 Sin Ming Autocane Sngapone 5757821 Tel &A520880/6456 0680 Fax 45478427

Branches; Tormpenes 4 93 Bk 7006 #01 200 S5{528840] Te: &6TE% 779 T

Websites: wovw Becorias com g Bl ernpiiterons oom. i

ATERTTFT » o B Pandan Loop [ |/ Ba K) 5|1 8320y, ol 6T rbSbbs Fax 67751110
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EQ INSURANCE COMPANY LTD
& MAXWELL ROAD #17-00 TOWER BLOCK
MND COMPLEX SINGAPORE 088110

Attention - Motor Claim Deparimant
Contact ; 62238433 Fax No. : 62234180

SN Quantity Particular

Page 112

Estimate : ES003147

Cate : 2600372018
Vehicle Num. : GZE038H
Make/Model - TOYOTAHIACE
Chassis/Eng# : JTFHE02P500050049
Accident Date ; 24/03/2018
Claim No. :
Reference : TP TMIS VS EQ
Pollcy No. :

Unit Price  Amount S5

LIST ITEMS :

TAILGATE

TAILGATE GLASS
TAILGATE LOGO
TAILGATE OUTER HANDLE
TAILGATE REAR VIEW MIRROR
TAILGATE LOCK

TAILGATE WEATHERSTRIP
LH TAILLAMP

TAILLAMP LOWER PANEL
REAR BUMPER

REAR END PANEL INNER

REAR END PANEL SCUFF PLATE

List TotalS$ :
25.00% Discount S5 :

D00 LN
il il i i i il

-k ok ok
Lol e =

SPECIAL NETT ITEMS :
1. 1 TAILGATE GLASS SEALANT
2 1 TAILGATE STICKER 'TOKM/HR'

1,765.10
1,227.10
75.80
155.60
465.20
275.03
288.40
388.50
145.00
415.80
331.70

175.00

5718.23
1,428.56

428867

40.00
10.00

CONTINUE /...




Hsiao Tuna (LI(I(Autn!

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 20 June 2018 2:57 PM

To: Hsiao Tong (LKKAuto)

Cc SUR: Admin A; CS A Team

Subject: FW: GZ603BH FINALISE

Attachments: GZ6038H FINALISE pdf; DSCNQO271JPG; DSCNO272.JPG; DSCNO273 PG,

DSCNO274JPG; DSCNO275.1PG; DSCND342 JPG; DSCNO343.JPG; DSCNO344 IPG;
DSCNO345JPG; DSCNO346.PG

Dear Andy

For future on direct settlement Third party cases, you may email to es-a@lkkauto.com & admin-
afalkkauto.com,

Dear Hsino Tong,

CCOH/EQII8005631/R1ph3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

~——Original Message-———-

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Wednesday, 20 June 2018 2:37 PM

To: SUR <sur@|kkauto.com>

Cc: Rasul (LEKAuto) <Rasul@lkkauto.com>
Subject: FW: GZ6038H FINALISE

Kindly finalise its been too long.
Thanks

-—--0riginal Message-——

From: ANDY [mailto:andy@falconair.com.sg|
Sent: Monday, May 28, 2018 10:38 AM

To: 'Rasul (LKK Auto)' <Rasul@lkkauto.com>
Subject: FW: GZ6038H FINALISE

~—=0Original Message-———

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Tuesday, May 08, 2018 3:50 PM

To: 'Rasul (LKK Auto)' <Rasul@lkkauto.com>
Subject: FW: GZ6038H FINALISE



——0Original Message—

From: ANDY [mailto:andy@falconair.com.sg)
Sent: Thursday, April 19, 2018 10:54 AM

To: 'Rasul (LKK Auto)' <Rasul@lkkauto.com>
Subject: FW: GZ6038H FINALISE

—-Q0riginal Message—

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Thursday, April 12, 2018 1:32 PM

To: 'Rasul (LKK Auto)' <Rasul@l|kkauto.com>
Subject: FW: GZB038H FINALISE

—Qriginal Message----

From: ANDY [mailto:andy@falconair.com.sg]
Sent: Monday, April 09, 2018 11:08 AM

To: 'Rasul (LKK Auto)' <Rasul@lkkauto.com:
Cc; 'SUR' <sur@lkkauto.com>

Subject: GZ6038H FINALISE

Sir
Please confirm finalise LfS 5 4B00.00 5 days
Thanks

Andy
Tel # 67795665

Your message is ready to be sent with the following file or link
attachments:

GZ6038H FINALISE
Note: To protect against computer viruses, e-mall programs may prevent

sending or receiving certain types of file attachments. Check your e-mail
security settings to determine how attachments are handled.



Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner 10;

Vehicle Details

Vehicle No.;

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine Na.:

Chassis Na.:

Maximum Power Cutput:
Open Market Valbe:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Ellgibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid

COE Rebate Amount:

Tatal Rebate Amount
Message

Comparmy
2F15N

GZ&038H

Yes

26 Mar 2018

TOYOTA

HIACE MANUAL
White

2006

2KDIATITSE
JTFHS0ZPS00050047

$23.810.00
06 Jul 2004
048 Jul 2005
o
SL19100

Mo

$0.00

30 Jun 2021

C - Goods Vehicle & Bus
5

$22.324600
£14.561.00
$14,561.00

Please note that all tuture COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan (it applicable) of the

wehicle

The information contained herein is correct as at 26 Mar 2016

735
(% '5“

e}

4
13;



Shu Pei (LKKAuto)

— —_———————— Y ——
From: Justin Wong <justin wong@eqinsurance com.sg>
Sent: Tuesday, 21 August 2018 12:58 PM
To: Shu Pei (LKKAuto)
Subject: RE: Direct Settlement - Accident Involving XD4537L (Ol : EQI - TBA) AND GZ6038H (TP
LKK REF -CCo/EQITB005631/pb3 ) on 24.03.2018; EQ REF: DM 1BHCO0881/FN
Attachments: 01 GIA - XD4537LPDF

Dear Shu Pei,

Please find our insured’s GIA report for this accident and proceed with DS,

Regards,
Justin Wong
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

WWW. eginsurance. com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended reciplent, please notify the se

From: Shu Pei [LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, August 21, 2018 12:05 PM

To: lustin Wong <justin.wong@eqinsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving XD4537L (01 ; EQI - TBA) AND GZ6038H (TP : LKK REF -
CC6/EQU18005631/pb3 | on 24.03.2018; EQ REF: DM18HOD0881/FN

WITHOUT PREJUDICE
Dear Sir /Madam,
We refer to the above martter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you

Bext Regards,



Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shups|@lkkauta.com | fax: 67412108
Bk 51, Paya Ubi Ingustrial Park, Ubl Avenue 1, #02-25 | 5(808933)

From: Shu Pei [LKKAuto)

Sent: Tuesday, 5 June 2018 12:22 PM

To: 'Francis Ng' <francis.ng@eqinsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving XD45371 (OI : EQI - TBA) AND GZ6038H (TP - LKK REF -
CC6/EQI1B005631/pb3 ) on 24,03.2018; EQ REF: DM1BHODO0881/FN

WITHOUT PREJUDICE
Dear Sir /Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action,

Thank you

Hest Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; jhupel@kkauto.com | fax: 6741-2108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Francis Ng Ito:francis.ng@eginsurance.com.

Sent: Wednesday, 18 April 2018 5:47 PM

To: Shu Pel |LKKAuto) <shupei@lkkauto.com>

Cc: Hsiao Tong (LKKAuto| <chewht®@|kkauto.com>: Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving XD4537L (Ol : EQ - TBA) AND GZ6038H (TP : LKK REF -
CC6/EQI18005631/pb3 ) on 24,03.2018; EQ REF: DM18HODO881/FN

Dear Shu Pei,
¥D4537L has not reported.,

Regards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

2



WWWw.eqinsurance.com.sg
I |

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify the set

From: Shu Pel (LKKAuto) [mallto:shupei@|kkauto.com]
Sent: Wednesday, April 18, 2018 1:56 PM

To: Francis Ng <francis. ngi@eqinsurance.com.sg>

Ce: Hsiao Tong (LKKAuto) <chewht @|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XD4537L (O : EQI - TBA) AND GZ6038H (TP : LKK REF -
CCh/EQU18005631/pb3 ) on 24.03.2018; EQ REF: DM1BHODOE81/FN

WITHOUT PREJUDICE
Dear Sir /Madam,
We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action,

Thank you

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; ghupel Bikkayto.com | fax; 6741-4108
8k 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Francis Ng [mailto:francis ng@eginsurance com.sg|

Sent: Wednesday, 28 March 2018 2:36 PM
To: Shu Pei [LKKAUto) <shupei@ikkauto.com>
Ce: Zaini [LKK Auto) <Zaini@lkkauto.com>; Hsiao Tong [LKKAuto) <chewht@|kkauto.com>; Admin A <admin-

a@lkkauto.coms
Subject: RE: Direct Settlement - Accident Involving XD4537L (01 : EQI - TBA) AND GZ6038H (TP : LKK REF -

CC6/EQI18005631/pb3 ) on 24.03.2018

Dear Shu Paj,

Our insured XD45371 has not reported the accident

Please note that we have yet to create a claim file for this accident.
Regards,

Francis Ng
Executive | Claims



EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190
www.eginsurance.com.sg

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify the sei

From: Shu Pei (LKKAuto) [mallto:shupei@ kkauto.com|
Sent: Wednesday, March 28, 2018 12:40 PM

To: EQI PRS <EQIPRS@eqinsurance.com sg>; Francis Ng <francis ng@eqinsurance. com. sg>
Ce: Zaini (LKK Auto) <Zaini@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht @ |kkauto.com>; Admin A <admin-

a@|kkauto.com>
Subject: RE: Direct Settlement - Accident Involving XD4537L (01 : EQ - TBA) AND GZ6038H (TP : LKK REF -

CCh/EQU18005631/pb3 ) on 24.03.2018

WITHOUT PREJUDICE

Dear Sir /Madam,

We refer to the above matter.

We had inspected TP vehicle GZ 6038H at M/s Falcon-air Auto Services Pte Ltd.

Enclosed for vour perusal is:
- Estimated cost of repair
- Preliminary advice

Kindly let us have a copy of your insured's GIA report for our necessary action,
Thank you

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ikkauto.com | fax: 6741-4108
Bik 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-15 | 5(408933)

From: Shu Pai [LKKAuto)

Sent: Monday, 26 March 2018 6:42 PM

To: egiprsi@eginsurance. com.sg; Francis Ng <francis.ng@eginsurance.com.sg>

Ce: Zaini (LKK Auto) <Zaini@ikkauto.com>; Hsiao Tong [LKKAuto) <chewht@|kkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: Direct Settlement - Accident Involving XD4537L (Ol : EQI - TBA) AND GZ6038H (TP : LKK REF -

CC6/EQU18005631/pb3 ) on 24.03.2018




WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case from M/s. Falcon-air Auto Services Pre Ltd.

Enclosed herewith a copy of TP's GIA report and estimated cost of repair for your perusal,
Please be informed that our preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

Thank you.

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Peil| Admin

LKX Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto com | fax: 6741-4108
Bik 51, Paya Ubi ingustrial Fark, Ubl Avenue 1, #02-25 | 5(408933)



FALCON-AIR AUTO SERVICES PTE LTD

€O. REG. NO.: 1995-01140-D
. GST REG. NO.: 19-9501140-D

FALCON-AIR

MASS TECHNDOLOGQIES PTE LTD Tax lnvoce P

7 BUKIT BATOK STREET 22

SINGAPORE 559584 Invoice Date 18032018
Vehicks Num  GIE03EM
MakeMadal TOYOTA HIACE
Mieage|Km|

Contact 00008484 GTES48D07 STE21352 POMWDIRCS

Ref Memark SEARCHFEE

S Oty Fartcuins it Price Amourt 55
1 BEING SEARCH FEE FOR VEHICLE T2 7o

DOA 240372018 EQ INSURANCE COMPANY LTD

SimgDallary  Seven 4 Cents Forty-Mine Only

Total S5 700
% GST SS 144
amount Due S5 T 48

Customar's Signatura/Co Stamp for FALCGNAIR AUTO SERVICES PTE LTD
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Hsiao Tnna !I.I{KAutn}

From: Hsiao Tong (LKKAuto)

Sent: Monday, 10 September 2018 5:34 PM

To: 'ANDY'

Cc: Admin A

Subject: RE: GZ6038H TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 ***LKK

REF.CCE/EQI1BD05631/R1pb3

without Prejudice

Hi Andy.

we refer 1o the obove matter,

We propose settiement at a global sum of $5.670.00(all-in).
Plzase conlirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a withou! prejudice basis with
the sole intention of resolving the matter amicably without parties resorting 1o legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negoftiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that wil
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
rnegotiation terms/settiement.”

Best Regards,

Hsioo Tang, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | Tox: 4741-4108 Blk 51, Paya Ubi Industrial Park. Ukl
Avenue |, #02-25 | 5[408933]

—Original Message—

From: Hsioo Tong (LKKAuto)

Sent: Friday, 24 August 2018 8:03 AM

To: 'ANDY' <andy@talconair,com.sg>

Ce: Admin A <admin-a@lkkoulo.com=>

Subject: RE: GI6038H TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 ***LKK REF:CC6/EQI1 8005631 /Rlpb3

Withou! Prejudice

HI,

We refer fo the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject ta BOLA guideline settlement] and shall proceed with direct setflement for the above

meniloned case.

Please nole thal this e-mall is on without prejudice basis which does not amount to an authorisation of
repair ta your client's vehicle.



Hsiao T:ma (LKKAuto)

From: ANDY <andy@falconaircomsg>

Sent: Tuesday, 11 September 2018 8:29 AM

To: Hsiao Tong (LEKAuto)

Subject: RE: GZ603BH TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 ***LKK

REF:CCE/EQI1B005631/R1pb3

Dear Hsico Tong,

We are pleased to accep! your offer
Kindly process paymen!

Best Regards
Andy

—Origindl Messaoge—-

From: Hsigo Tong [LKKAUto) [mailto:chewhi@lkkauto.com]

sent: Monday. September 10, 2018 5:34 FM

To: ANDY <andy@falconagir.com.sg>

Cc: Admin A <admin-a@lkkauto.com=>

Subject: RE: GZ6038H TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 **"LKK
REF:CC4/EQI18005631/R1pb3

without Prejudice

Hi Andy.

we refer to the above matter.

we propose setfiement af a global sum of $5.670.00(all-in).
Please confirm acceptance.

"Kindly note that this negofiafion between parties on this matier is purely on a withou! prejudice basis with
the sole intention of resalving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negofiation of terms/setllement.

in the event of new evidence being discovered or subseguently produced by either party that will
materially atfect/influence on the issues of liabllity/damoges. either parly is not bound. thereatter. by the
negotiotion terms/setlliement.”

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkaulo.com | fax: 6741-4108 Blk 51, Payd Ukl Industriol Park. Ubi
Avenue |. #02-25 | 5(408933)

—Oiginol Message—-

From: Hslao Tong [LKKAuUtO]

sent: Friday. 24 August 2018 8:03 AM

To: 'ANDY' <andyBtalconair.com.sg>

Ce: Admin A <admin-a@ikkauto.com=>

Subject: RE: G76038H TP CLAIM VS XD4537LIEQ) DOA 24/03/2018 ***LKK



REF:CC4/EQIN1B005631 /R 1pb3
wWithout Prejudice

HI,

We refer 1o the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline
settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does nat amount to an outhorisation of
repall to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended Dy our surveyor.
Please note that all finalisation subject insurer’s approval,

"Kindly note that this negotiation between parties on this matter is purely on o without prejudice basis with
the sole intentian of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / interred from this negotfiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either parly that will
materially affect/influence on the issues of liability/damoges, either party is nat bound. thereafter. by the
negotiation terms/settlement.”

Besi Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51. Paya Ubi Industnial Park. Ubi
Avenue |, #02-25 | 5(408933)

——-Original Messoge—

From: Hsioo Tong (LKKAuto)

Sent: Saturday, 21 April 2018 12:40 PM

To: ANDY <andy@falconair.com.sg>

Cc: Admin A <admin-o@lkkauto.com>

Subject: RE: GZ4038H TP CLAIM VS XD4537L{EQ) DOA 24/03/2018 ***LKK
REF:CC4&/EQIIBOD5A31 /R pb3

Without Prejudice

Hi Andy,

We refer to the above matter,

Please be informed that our insured still non-reporting.

"Kindly nole that this negotiation between parties on this matfer is purely on a withouf prejudice basis with

Ihe sole Intenfion of resolving the matter amicably without parfies resorting to legal proceedings. No
admission of liability, whatsoever. should be deemed / inferred from this negoliation of terms/sefflement.



In the event of new evidence being discovered or subsequently produced by either party that wil
materially affect/influence on the issues of liability/damages, either party s no! bound, thereafier, by the
negofiation terms/settiement.”

Besl Regards,

Hsioo Tong. Chew | Case Handler

LKE Auto Consultants Ple Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubl Industriol Park. Ubi
Avenue 1, #02-25 | 5(408733)

—Original Message—

From: Hsioo Tong [LEKAuto)

Sen!: Wednesday, 18 April 2018 1:53 PM

To: 'ANDY" <andy@falconair.com.sg>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: GZ4038H TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 ***LKK
REF:CCA/EQINBD05631/R1pb3

without Prejudice

Hi Andy,

Thank you for your email.

We are still pending for our insured GIA repor! from EQ.

By copy to Shu Pei.

Kindly assist to follow up on O1 GIA. CC6/EQI18005631 /Rl pb

“Kindly note that this negotiation between parfies on this matter is purely on a without prejudice basis with
the sole intenfion of resolving the matter amicably withau! parties resorfing to legal proceedings. No
admission of iability, whatsoever, should be deemed / inferred from this negotiation of terms/setilement.

in the event of new evidence being discovered or subsequently produced by either party that wil
materially affect/influence on the issues of liability/damages. either party is not bound, thereafter, by the
negotiotion terms/setilement.”

Best Regards.

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Uil
avenue 1, #02-25 | 5{408%33)

—Original Message—

From: ANDY [mailto:andy@falconair.com.sg)

Sent: Wednesday, 18 April 2018 12:51 PM

To: Hsioo Tong [LKKAuto] <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com=>

Subject: RE: GI6038H TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 ***LKK
REF:CCA/EQI18005631/R1pb3

Dear Hsioo Tang



Kindly advise the liabiiity

Regards
Andy

—QOriginal Messoge—-

From: Hsioo Tong [LKKAuUto) [mallto:chewhit@lkkauto.com)

sent: Thursday, April 05, 2018 12:05 PM

To: ‘andy@falconair. com.sg' <andy@lalconair.com.sg>

Cc: Admin A <admin-a&lkkaulo.com>

Subject: RE: GZ&038H TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 ***LKK
REF:CCA/EQI18005631/R1pb3

wWilhout Prejudice
HI Andy,

We are pending for our insured GIA report from EQ. Therefore, we are unable 1o advise liabllity at this
maoment.

Hi Shu Pei,

Kindly assist to follow up on Ol GIA with EQ. Thanks.

Best Regards,

Hsioe Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phane: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park. Ubl
Avenue |, #02-25 | 5/408933)

—Driginal Message—-

From: ANDY |mailto:andy@&falconair.com.sg)

Senl: Thursday. 5 April 2018 11:22 AM

To: Hsioo Tong [LKEAuto) <chewht@lkkauto.com>

Subject; FW: GZ4038H TP CLAIM VS5 XD4537L(EQ) DOA 24/03/2018 ***LKK
REF:CC64/EQI1B005631 fpb3

Dear Hsioo Tong
Kindly odvise liability

Best Regards

Andy

Folcon-Air Auto Services Ple Lid

Add ! No. 8 Pandan Loop (Blk K / Blk 1) Singopore 128226 Tel No : +65
67795665

Fax No ;+454777 1110

—-Original Message—

From: Shu Pel [LKKAuto) [mailto:shupei@lkkaute.com]

Sent: Monday, March 26, 2018 6:43 PM

To: andy@talconair.com.sg

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@ikkouto.com>: Hsioo Tong [LKKAuto]
<chewhi@lkkauto.com>; Zaini [LKK Auto) <Zaini@lkkouto.com>

4



Subject: RE: GZ4038H TP CLAIM VS XD4537L(EQ) DOA 24/03/2018 ***LEK
REF.CC6/EGIN8005631/pb3

Dear Andy.

We refer 1o the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and setliement, please contact Hsiao Tong al 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

Thank you

1o check availabilily of the case handler , you may contact the undersigned.

Best Regords,

Shu Pei| Admin

LKK Auto Consultanis Ple Lid

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubl Inclustrial Pork, Ubi Avenue
1, #02-25 | $[408933)

—Original Message—

From: ANDY [mallto:andy@falconair.com sg|

Sent: Monday, 26 March 2018 2:25 PM

To: Hsioo Tong (LKKAuto) <chewhi@lkkauto.com>; Vivian Lau (LKKAuto) <vivianiau@lkkauto.com>
Co: Admin A <admin-a@lkkauto,com>: assignments <assignments@lkkaulo.com=; Zaini [LKK Auto)
<lainidlkkauto.com>

Subject; GI6038H TP CLAIM VS XD4537L(EQ] DOA 24/03/2018

Dear Sir / Mdm,

Please refer to attached GIA report and estimate of the above mentioned GZ6038H TP CLAIM V5
XD4537L(EQ) DOA 24/03/2018 Please advise liability.
Kindly arange survey tfomomow 27/03/2018 at Vehicle IN our Pandan workshop

Best Regards

Andy

Folcon-Alr Auto Services Ple Lid

Add : No. 8 Pandan Loap [Blk K / Blk 1) Singapore 128226 Tel No @ +43
67795665

Fax No : +&5 6779 1110

Your message is ready to be sent with the following file or link
attochmenis:

5A52380080

Note: To protect against computer viruses, e-mail programs may preven! sending or receiving certain types
of file attachments. Chack your e-mail security settings to determine how attachments are handied.



FALCON- AIR AUTO SERVICES PTE LTD
Cex Reg N 199501 1400
GAT Reg. Mo 199501 140D

FALCON-AIR

24 AUGUST 2018
Qur Ref: TPC/FAS/EQ/PLD31G

Attn: MOTOR CLAIMS DEPARTMENT

EQ INSURANCE SINGAFPORE
5 MAXWELL ROAD #17-00
TOWER BLOCK

MND COMPLEX
SINGAPORE 069110

Dear Sir /Madam

RE: ACCIDENT INVOLVING GZ6038H & XD4537L ON 24/03/2018 ALONG KPE TUNNEL TWD
PUNGGOL

We are pleased to have a direct settlement with you based on the following:

S/N Details Amount (S5)
1 Cost of Repair 5,136.00
2 Car Rental 535,00
3 Vehicle Search Fee 7.00

5678.00

Enclosed are the relevant documents for your reference.

Thank you and regards,

Andy Esperanza |

Workshop Manager

(Pandan Loop Branch)

Tel : 6779 5665 Fax; 67791110
Emalil : andy@falconalr.com &g

NB: Please revert all correspondences with regards to the above case to No. 8 Pandan Loop
[Blk K / Blk 1) Singapore 128226

“Without prejudice to Injury/ Medical Claim”

FALCON-AIR AUTO SERVICES PTE LTD
i sunrkdiary of Faicon-Air HWiling: Pre Lict)
Haad OMice ¢ B |76 W Ming Dvive 00 10808 1L #0510 F Un Uing Autocsee LYSTSTF | Tel &50-0880 ¢ 4580880 Fax &458-TaAD

Branches : Targines 3 %3 @ 008 #0 1,000 §ST0840) Teb ¢ TE2TS97 Fan 6TES- 7997+ bio i Pancan L oop |6 1 ) 512826 Tet &TTH-54665 Fae 67TTH1110
Wiebtite wwew falconar comeg  Emaill evmaind koo som g
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Our Ref: CC6/EQII8005631/R1ph3
27 AUG 2018

SUN AUTO TRADING PTE LTD
27 PENJURU LANE

#03-02

SINGAPORE 609195

ATTIN: THE MANAGEMENT

Dear Sir'Madam,
ACCIDENT INVOLVING XD 4537L AND GZ 6038H ON 24/03/2018

We refer o the above subject matter. We write to inform vou that we are the loss adjuster
appointed by your motor insurer, EQ Insurance Company Ltd to deal with the third party
claim against your policy.

We have received a claim from GZ 6038H against vour insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

e EQ INSURANCE COMPANY LIMITED
{Motor Claims Depr)



AUTHORIZATION TO ACT

I, MASS TECHNCLOGIES FT'{—‘ LTD (#the third party claimant®)

of_ 7 RukKIT 2ATIK LT 23 &\ gxgriv (address),

owner of _ (- &~ &'?‘FH {(vehicle no.) hereby authorize
FALCEN - AR AUTD SERYICES PTE LD

("the workshop”) tc act for me with respect to my claim for
repair costs and/or rental and/or les= of use (“claim") for my

o ek AWl
vehicle no. & & GO H that was damaged pursuant to the

accident which occurred on = ’."}f'ijl,? (date) along

<PE TLANME rewp CUNMAL AL (location)
invelving vehicle no/s _ . KNP 45371

(“the accident").

1 further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this __5|_ day of _C R (month) 20 N\ (year)
=/ i,
&Q-ﬂiﬂfb( ra'f-
Signed by "the third party clsimant”™ Signed by “t e workshop

WMass Iecnnoiogies Pile Lid CERES pae
N T Bk Balek 9122

& imanore EHUSIA M
ST "l:_;i':’“l-'”."h 3

COUFART REG NOD
"_“L'..'.‘q so Tav. (BE}ETEIE318
TEL! BT53 4068 -

e —



‘e — FALCON-AIR AUTO SERVICES PTE LTD

€O. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR
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LLIMP SUM REBAIR
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FALCON-AIR RENT-A-CAR PTE LTD

TAX INVOICE

FAINVOICE: ppL ()

FALCON-AIR Pl e LS e e
VAL e Veklele Beg. M ihcnset o Lo fog. o | SES.044 ) S
£2.¢4 0554 6Y 32l £ Adihn Urvan | giwes ve:macosass
LETTAEL TS (F L L rr:c:f‘l T mwr. GET ELeE l'mu' Agressd Brtuim Date
> 140 Now 3 P W | ni 30131005 2008
i Fei Maith H | 1 1 | ¥e
i Firn B e P trrereaftes our T

- —t——t— +—1 n.-ﬁ-.f ﬂ' /1o JJI:’I Lo/ E

| - Duy ¥r

Chargeabls ap § Fer Em (=L |
Hirer's Name Collimon Damags Excesi Neduction

|‘IW‘T¥M-

MASS TE:HNGLUQLES PT{ e e RN (NS
P porial AcTiehent auranc Accept Beciine
EYesq i@y e O competrton | i | ot
Co.fleg. No Lol Ma [ewteiPgn Tax Ma Yohiete ke I
[ S — Tel. pim. (D% a5 g S00 p0O
e 7ez4en0 | =g i (| -
o p—— D.O.E. o — E— — |
LAW FEK TeENG
Evmerr y Addiei —_— — — 1 —_—
COER
Tel. No, (RewHi/Pgs) Passport! €. WeCountry :.u = - T -
DCiiwing Licence Mt Expiry | Pass Dlate et by Nh-y}?mn:
S = 0004287 2y (5] %> — — =
Aatctithrl Dt « M T Daos Petral
Aafritvara Devver | AScdoeqs — -+
Fei Mo [BesHPPy| Paragord C Nr.ACouniry
Sle-Tats
Crving Liconce S Exqiry | Puis Date sl By Ada GiT @ L 35.. oL
Wrttundd O4 Pagment T Camh T Cheque Mes ) Coel THMEe | Total Net Charges jines. GiT) II
Durtalln of Fayreem Apreiaryt § Dhwte Rex @ Ery
) ] “Lims Total FrepnymenbTeposit Bes a I ,{3 Yy o
Ristund Arknosbedgemen T By Cavh 71 By Credgir Conditers
- Texmwed § By Hirer X
* Tolal Payirern Fecrrees I'-‘-\IHH-'_ —. :mw
Hmuwhrhﬂﬂilw ..ﬂ_ﬂmnh:mwmw | .
Pty (Lo, Pakom As's| vericle (inekiding windecreen] and abo finr §_ 2.0 O™ og | Check in Statien iyt By
“hmuwwmmummmmmm. 1 -
Entenimn H 2 3

Wrhiche to Be @nwen in Firgapor oniy Fronted to enter Malayrvia by Law

Masa Te::hnnlnqma Pte Ltd

3M

=y

Blyual Fabon 58 22
sAtors B5N5A4
rﬂp ERKWREG NO TEO00ZH 150

{?} et

Hiter & ssgnaney ngaifees screpuanoe ﬂ agroement, [Flean read gvetieal foe

]

FA R ETE2EME

additiarnal e s conditionl.

Rivmsarsn Weinese Ciun Memarks Vehitie in

& niliaie peind even v vetmie 1 clhschesl out
q TPERLAN Pernd level scen sehicin oo el

E % W W O F
| Lol f il ./T‘|

FA RENTAL AGREEMENT NO. : PDL 0709 3

FALCON-AIR RE HTMM PFTE LTD

| & hismliiny of Pslcon A Hohlegn Fe
Hasd Qo ¢ B& [ 7 Tie Sdew Do 00 G000 1 10 Mg Acloe s WLTETI
e R B G0N &0 D UL Ter A0 MYT? Fa .ﬁu-"Hr-NurF'vm

Branchwey oo

T AL

Lo} |

P

ey OARE Fom o454 LD

T K] 5128228 Tel 47TFRSSRE Falu: &Y P01 ED



= FALCON-AIR Rlﬂﬁ:lhﬂ PTE LTD

— e | e—— S =P
FALCON-AIR e —
V. A N 7 ——— N  Mode! Type | Co. meg. o 1YBBDMAISW
N > WAV Y IS SyUJedl £ gl | S ide Weiesw - jGTIGSIIIINISS
Pt Termars 1 e GET O eme GIT | Wentsl Pesiod Agreed Return Date

¥ f J Per Dy H Per Wenn

RN
] Pre Mo i

| ey I 11 BV T B
Duy Mt
-

L1
) .
" . e "
Fiur Firmn m Froe Per . Neseaher, _':' i _1 == = haJ_[l.i-‘_LﬁL..L.L__-i._-'L'LLE

" Il ¢
Bey b

Chargeaote ot § p—— ! f
Hirer | Hame Crsitriimn Damage Exress firdustion T Adcepl J T Decline
MASE TECHNDLe - 7Y apjs PerOay §  Perm
Muer's Aadrets e T v | Persena Acoisens numance T Acceqt 7 Dextine
WA= T RUEIT BaTCK 3 |
- v e $ Py 1 e |
— i @S | TEU ] | mental Charge Compitatian A Dollen | Cenmi
WEtErens e Cantact — D Tel. Me. O] & i <& Y
e 727 4200 SRR S T (|
Dirrver | Name : ‘D.OE. !
LAW FEE TEdG -
Dirver's Adddiress. —_— —_— — e ———— .}
(e ]
Tew M. i) | Pareponf L M iCouery =
Orving Lxmnos b Expiry  Past Date [re—r- — ] A i
!‘:. - l.,‘["t"ﬂ': rEL _._g |"l,"|{"_’-:p - — — 2
Aitmrun Orreer 1 e : D.OR Petral
— P
B = T
Tel N w
Dwrtyiing Lizewics hin
Mttt Of Py
~ Tovs: Pmymienn Seoryyves

e op revpensdee for the b -__'-.a_-l-rl'lmhﬂ

Ty 3 Faicmen Al ) wetinde |t PP % g | Eeeckl bn Stanon Crrnpted By
FECPNT o CTRNEE CETUAGE [0 FIEFE [Ty § VO T GECr) N PRy STC0e T anage
£ atemiaan i F | L
Vitiernl 1o Be L] anly Profeeled) Ty Lt
Mass ie:rmorngles I‘-"ta m = ! .
Mo T B Bakes 5 20 Bwmmaray e i Chut e Yirteels in
Slrigasire [A2551
.}:'H;‘y'{p' FEDG NO TS0 YHN 3
T RBEL4TY OB e
rrl j 1l ,-f: £ % % % F A i gt (et wPer veTediE i CPee bl
lllllllir"r|1mmummuw
x — - — -
:mum;ﬂnn;:qu T - - FA RENTAL AGREEMENT NO. : PDL ii iﬁg3

FALCOM-AIR RENT-A-CAR PTE LTD
|8 sifreisty ofF Fabrrsda blaloing) P 1]
Hoad Ofthee = bk | 14 Sim Wlireg Cirvee a0 00 08, 00 17 Siet WAl Auterare WSTSI21) Tet 450 BT A0S DOND Fa ES-THAT
Branches : Tampnes: 593 5 9006 # 1-200 S5T60 Tod ATESTRTT Fax &TES 7997 » No & Panaen | oop i/ |5 ay 5 F 23N Teb GFFRSEAS Fax 4790100
Wb weans Riltorair com i Emil el roak oty



.‘:E'_':'E. ZPLE KON 12: 03 PAX <«s pandan Joolr o0l

Page 1 of
Enquire Vehicle Insurer
VehicleNo.  Incident Date/Time Search Status  Insurance Company Code Irsurance Company Nama
XD453TL 24 Mar 2018 / 20:20:00 Successful E04 EQ INSURANCE COMPANY LTD
Previous OK
B r L . ¥
Ng Jacquellne has successfully logged out.
Your last login date and time was 26 Mar 2018, 12:01:05,
Toreturn to ONE MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.
Sesslan Transaction History
S5/MNo.Asset Type AssetID  Asset Transaction Type Transactlon Log Date/TIime
Owner 1D Amount({S$)
18.32 Insurance Engulry [GIRD £6Mar 2018 f
1 Vehicle HOM537L Payment] 7.45 1201:27

hltps:ﬁvrl.]ta.gov.age'ltu,fvrla‘actinnﬁnsPanDcmiLB}fAA?FUNCTIDN_ID=F 1801043ET 3/26/201
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Consufmants

Company Registration No_ 1998071588

STUBLAVE L SU2-22 PAYVA URE INEHCSTHIAL PARK, SING AIIHE d0918 TEL - U651 A2560501 FAN : (IS a25ad815

To : Mis EQ INSURANCE COMPANY LTD Date: 0B/10v2018
DP ECT
Vhicle No XD 4537L (I_nsd Veh) ‘r’ou_r Ref. No. : DM18HO00BB1/FN
GZ 6038H (TP Veh) |Our Ref. No.: CCB/EQI18005631/R1pb3g2
Date of Accident 6/6/2018
Liability 100%
Final Repair Cost '8 5,136.00
Loss of Use - days
Rental (If any) 3 535.00 5 days B
Others: B $ 7.00
-3

5.678.00

Final Settlement Sum | § 5,670.00 |GLOBAL SUM

Remarks

Payment Instruction: Payee's Breakdown

1) [FALCON-AIR AUTO SERVICES PTE LTD

. 5,670.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg No 186607188R GST Reg. No 16-8807188-R

Affilinted lo Federation Imternationale Des Experts En Automobile

5 MAXWELL ROAD
#17-00 TOWER BLOCK
MND COMPLEXSINGAFPORE 062110

EQ INSURANCE COMPANY LTD

Ref CCE/EQI1B005831/R1pb3g2

Date: 08-10-2018

Code: EQI
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 45371 Veh. Inspected GZ 60384
Policy No. DMCFHQ17-000138 Coverage ($) 0.00
Claim No. DM18HOO0D881/FN Excess ($) 0.00
Assign From Assign Date 271032018
Z. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE MANUAL c.c 2484
Engine No. HIDDEN Year of Reg. 2006
Chassis No. JTFHS02P500050048 Colour WHITE
Odometer 487108 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185R15C MAXXIS & mm
L/H Front Tyre |[195R15C MAXXIS 6 mm
R/H Rear Tyre |[185R15C MAXKIS 6 mm
L/H Rear Tyre |195R15C MAXXIS & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  24/03/2018 |Inspection Date 2710312018
Survey held at FALCON-AIR AUTO SERVICES PFTE LTD
BLK 8 PANDAN LOOP
SINGAPORE 128226
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

5 Working Days




H’Pﬂ_l

/L

LKK Auto Consultants Pte Ltd
61 Ubi Ave 1 #01-25 Paya Ub| Indusirial Park. Singapore 408933
TEL: B256 3581 FAX: 6258 4315

Reg Mo 18060T188R GST Reg. No. 19-86071968-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GZ 6038H
Qty Description of Parts Condition [ =8¢ I_“% : ﬁw
REPLACEMENT OF PARTS
1|TAILGATE BENT 1.765.10 1.785.10
1|TAILGATE GLASS BROKEN 1.227.10 1.227.10
1|TAILGATE LOGD NECESSARY 75.80 75.B0
1|TAILGATE OUTER HANDLE CRACKED 155.60 155.60
1|TAILGATE REAR VIEW MIRRCR BROKEN 485 20 455 20
1| TAILGATE LOCK BENT 275,03 27503
1|TAILGATE WEATHERSTRIP MNECESSARY 2BB 40 288.40
11LH TAILLAMP CRACKED 388 50 388,50
1| TAILLAMP LOWER FANEL DEFORMED 145 .00 14500
1|REAR BUMPER DEFORMED 41580 41580
1|REAR END PANEL INNER BENT a31.70 331.70
1|REAR END PANEL OUTER SERVICEABLE 445 00 -
1|REAR END PAMNEL SCUFF PLATE BENT 175.00 175.00
LESS 25% DISCOUNT -1,540.81 -1.420.56
4,622 42 4 288.67
SPECIAL NETT ITEMS
1|TAILGATE GLASS SEALANT (SN) MECESSARY 40.00 40.00
1| TAILGATE STICKER TOKMHR' (SN) NECESSARY 10.00 10.00
1|TAILGATE STICKER 7 PAX [SN) MECESSARY 10.00 10.00
B80.00 60.00
LABOUR
TO TRANSFER TAILGATE PARTS MECHANISM 50.00 40.00
TO REMOVE/REPLACE REAR WINDSCREEN GLASS. 120.00 100.00
TO RUST PROOF ON ACCIDENT DAMAGED PARTS 150.00 B0.00
;gﬂlfsglt}vE /REPLACE REVERSE SENSOR & CHECK 100.00 40.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 1,000.00 800.00

Report Ref No. CCB/EQI18005631/R1pb3g2




_I 7L LKK Auto Consultants Pte Ltd
-

B B 51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
- TEL: B258 3561 FAX: 8258 4315
Reg. No: 169607T188R GST Reg. Mo. 15-0607188-R Page No.:2 of 2
Description of Parts Condition 'Estimate By | Our Adjusted
i P8 °"  |Workshop (s ()
TO CUT OUT/REWELD REAR END PAMEL INNER/OUTER 850.00 600.00
REPAIR REAR CHASSIS REAR FLOORBOARD LH TAIL
LAMP PANEL LH REAR FENDER INCLUDES KNOCKING &
REPLACEMENT OF PARTS
2.270.00 1.660.00
GRAND TOTAL 6,952.42 6,008.67
RECOMMENDED COST OF LUMP SUM REPAIRS 4,800.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CCE/EQI18005631/R1pb3qg2

M ﬂmﬂ

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automaotive Assessor

DISCLAIMER DOF LUABILITY TO THIRD PARTIES - This Repor! ia mate soisly lor tw uss asd benelil of the Clienl ramed on the host page of this Bepon




