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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 8258 1581 FAX: B258 4115

Reg No: 19960T188R GST Reg. No. 16-8607168-R

Affillated 1o Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Ref CC4/ASM18005621/wa3d

Date . 26-03-2018

| IR

AXA TOWERSINGAPORE 068811
Code: ASM
L Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SBZ 1333Y Veh. Inspected SKU 73715
Policy No. Coverage ($) 0.00
Claim No. SBMOCBON Excess ($) 0.00
Assign From Assign Date 26/03/2018
2 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater . Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | Description of Damages
5. General Information
Accident Date  22/03/2018 |Inspection Date
Survey held at CYS AUTOMOBILE SERVICES PTE LTD
EI-E:"HUDULANDS INDUSTRIAL PARK EAST 1
:nﬂft:dil;..kLT‘r INDUSTRIAL PARK
SINGAPORE 757700
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Adm ma ™ Plelid Company Reglstration No. 199607198R

S1UBEAVE L, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08%33 TEL : (0635) 62563361 FAX @ 1065) 62564315

Yourref:  SEMOOBON
Our ref: CCH/ASMIBONS562 1M Iwald Date: 02.04.2018

The Motor Claims Department

M/s AXA INSURANCE PTE LTD
Dear SirfMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SKU 73718

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 27.03.2018
at the premises of M/s CYS Automobile Services Ple Lid and have the following to report:-

Workshop Estimate Amount : S§% 9.637.60
Revised Estimate Amount : 8% 4.957.12
"Check” Items Amount ' 58 1,486.72
Total (Including Check Ilems) : 5% 6.443.84
Murket Value : S8 - fesL)
LTA Reimbursement Value 1 5% - (est)
Nett Value : 5% - lesL)

Description of Damage: .
The vehicle sustained damages at the
N/S Body

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0 days

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser
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CYS Automobile Services Pte Ltd

ROC Reg No A0S041/2001E

GST Reg. NO: 20-0105041-E

MR HGUYEN THI HOE POLICY NO - THIRD PARTY CLAIMS
17 TOH Y1 DRIVE YOUR REF - SBZ1333Y (Ar
#12-73 (S) 590017 OUR REF - TP5883
VECHICLE NO SKUT3T1S
MAKE/MODEL HONDA ODYSSEY
DATE OF ACCIDENT & 223.18
SURVEY BY DATE : 233.18
1 PC FRON BUMPER SIDE RETAINER LH S§ MNIBNONE
| PC FRONT FENDER L/H 83780 o\t
1 PC FRONT FENDER INNER SHIELD LH -—21060 <0 S
1 PC FRONT DOOR LH = 977.70
2 PCS FRONT DOOR HINGE L/H 7210 144 20—
1 PC FRONT DOOR LOWER GARNISH L/H ¢ 42180 9V
1 PC REAR SLIDING DOOR LiH % 1,080.90 L
| PC REAR SLIDING DOOR LOWER GARNISH UH 407 60 exA)
1 PC REAR SLIDING DOOR WEATHERSTRIP LM £571.30 w2l
1 PC FRONTRIM LH ——897 .00 a0
1 PC REAR RIMLH 947 00 A
1 PC FRONT ABSORBER L/H Autrpera24 60
1 PC FRONT LOWER ARM LH chobhp 2 72380 v WL
1 PC FRONT KNUCKLE ARM L/H o 7 44850
1 PC FRONT KNUCKLE ARM BEARING L/H = m@.iﬂ " o .
S§ 834700
LESS 20% 1,669.40
5§ 667760
10 PCS FRONT FENDER INNER SHIELD CLIPS 3.00 M 88 N 3000 “SINETT
T0 DO COMPUTER WHEEL ALIGNMENT ss 000 JU
TO DISMANTEL UNDER CARRIDGE 20000 A\ 3o
TO TRANSFER SLIDING DOOR 180.00 >
TO TRANSFER DOOR 100.00
TO APPLY RUST :
"8 Reparrer of the foliowing: 19 26000 (0
TO CHECK WIRING Nm;m_, o e, 5000 " 1)
LABOUR CHARGES | = o oy s e 5 ot (_0\«} danQ
ES | = Tiea srty scvey 1y oo a "Withoot Preguctcs” besis nﬂ\ e
* o flegm mocicationts) » siowed
70 PUTTY AND SPRR - > o 150000 “¥=FET
A ¥itmct i el approvel from nsurance Company . 1 MTEI
Aoty S§__ 063760
Eprsiane
Dt
SIN DOLLARS: NINE THOUSANS-SH-HUNBREDIHIRTY-SHVEN AND CENT SIXTY ONLY

38 Woodiands industrial Park East 1 80717 Admiralty Indusinal Park Singapors 757700
Tol: 6218 2098 (3 Lines) Fax: 6219 2086 E-mail: cysautcfisingnetl.com.sg

OMOBILE SERVICES PTELTD
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CREATIVE TRADING & SERVICES
38 WOODLANDS INDUSTRIAL PARK E1
#02-06 SINGAPORE 757700
TEL: 87601591, 62577207
FAX: 67601592
Work Ordaer: RO01410

Date 27.3.18 14:20 SK L{ 7 27 { SD

Factory Japan 2016.0.1 : Honda : Odyssey : RC Serles : RC1

Front : Left Front : Right
Before | Specified Range Actual | Before | Specified Range
-0"45" 0*a5" Camber 0*os" -0%45' 0*a5’
4°35'6°35° | Castor 4°35° 6"3F’
-0°05' 0*08* | Tos -0*03’ -0°05' 0*05°
12°10° 13°40° SAl i 12°10" 13°40"
11°25" 14°25" Included Angle 11%25" 14°256° |
Turning Angle Diff. |
Front
| Actual | Before | Spacified Range |
Cross Camber | -0*0G" -0"45" 0°45"
Cross Caster -0°45' 045"
Crosas SAl
Total Toe a4’ -0*10' 0"10°
Cross Turn Diff, |
Rear : Left Rear : Right
Actual | Before | Specified Range Actual | Before | Specified Range
170’ -2°30° -1°00° Camber ERIR -2°30' -1*00°
0*20' | 0®o0' 0*18’ Too o"o1” o*on' 0*18’
Rear
__Actual | Befors | Specified Range |
Cross Camber oo
Total Toe 021 0°00" 0*31°
Thrust Angle 0*0%’
Axle Offsat omm

Wirdige 140 BAET irvienelionst 201001 DES PO |




CREATIVE TRADING & SERVICES

38 WOODLANDS INDUSTRIAL PARK E1
#02-06 SINGAPORE 757700
TEL: 67601591, 62577207

WrehAgn 18 1 BRI ek el 20080 § [=k-Teg i)

— FAX: 67601592
rk Order: RO01411 ?"
Date 28.3.18 9:24 Shl}{? 3 li
Factory Japan 2016.0.1 - Honda : Odyssey : RC Series : RC1
Front : Left Front : Right
_Actual | Before | Specified Range | | _Actual | Before | Specified ﬂmg_;
|__-D*06' o*or -0"45' 045’ Cambaor 0rog’ 009" | -0°45' 0*a5’ |
. 4*35' g*35' Caster | == 4"35'6°35' |
|_ 004" | o"13 -0°06 0°05° | Toe 0" 04’ 0°10* -0°05° 0°05'
12°10"13°40° SAl | 42"10"i3a0
ol 11°256' 14°25° Included Angle | _11*25' 1425
i Turning Angle Diff. & LD
Front
_Actual | Before | Specified e |
Cross Cambar -0*15 -0*p2' -0°45' 0°45"
Cross Caster -0"45° 0*45'
Cross SA|
Total Toe 0°08" 0°23' [ -0%10'0"10°
Cross Turn Diff, e
Rear : Laft Rear : Right
Actual | Before | Specified Range Actual | Before | Specified Rnngn_—l
-1%44° =141’ -2°30' -1"00' Camber -1*35' -1*36° -2*30" -1"00° !
0°18' | 017 | 000 0%iF° B== Tos 004" | 0°0% 0°00° 0%16° |
Rear
| _Actual | Before | Specified Range
Cross Camber | _-0"0%' -0°05* —
Total Toe neq4' 0*14' 0*00* 0"31'
Thrust Angle 0"11° 0°10'
Axle Offset | Omm Omm




."‘ EABRARERBELANEGERL F
5 CYS Automobile Services Pte Ltd

ROC Reg. No -AD5041/2001E GST Reg. NO: 20-0105041-E

MR HGUYEN THI HOE POLICY NO THIRD PARTY CLAIMS
17 TOH YI DRIVE YOUR REF SBZ1333Y | APl
#12-73 (S) 590017 OUR REF TP5883
VECHICLE NO SKU7371S
MAKE/MODEL - HONDA ODYSSEY
DATE OF ACCIDENT : 22318
SURVEY BY DATE : 233.18
1 PC FRON BUMPER SIDE RETAINER L/H S§ M 33709V
1 PC FRONT FENDER L/H 63780 alA-
1 PC FRONT FENDER INNER SHIELD L/H — 21850 1 S
1 PC FRONT DOOR LH > 977.70 T
2 PCSFRONT DOOR HINGE L/H 72.10 v 144 207
1 PC FRONT DOOR LOWER GARNISH L/H W 42190 VL
1 PC REAR SLIDING DOOR L/H £ 1,080.90 L
1 PC REAR SLIDING DOOR LOWER GARNISH L/H 407 80 crall
1 PC REAR SLIDING DOOR WEATHERSTRIP L/H +571.30 ~2\Al
1 PC FRONT RIM L/H —897.00 #a
1 PC REAR RIMLH Q07,00 st
1 PC FRONT ABSORBER L/H 7143460
1 PC FRONT LOWER ARM L/H 7 723.90
1 PC FRONT KNUCKLE ARM L/H 1 41850
1 PC FRONT KNUCKLE ARM BEARING L/H ) 28140
S$  8,347.00
LESS  20% 1,669.40
S§ 667760
10 PCS FRONT FENDER INNER SHIELD CLIPS 3.00 S$ ' 3000 "SINETT
TO DO COMPUTER WHEEL ALIGNMENT 5000 \:}U
TO DISMANTEL UNDER CARRIDGE 28000 \ Mo -
TO TRANSFER SLIDING DOOR 180.00
2 <
TO TRANSFER DOOR 100.00 N/
TO APPLY RUST PROOFING ON REPAIRED/ REPLACED PANELS %:{I 0 16000 (.,
"'rir""fl- "'1' 1" Ihe ol owing: m A_q ’_?:} k.z) D‘y ’L_x-]
TO CHECK WIRING RUNGTION =~ " "o miey 5000 AL
il o i (o) JoannC
d LS 000 3UDeCE 0 cony IrTiaton 1
LABOUR CHARGES :!I-'-n'"_ FTY BUlwy O 8 Wit [ e— - fjt—h._l &-‘u\"‘) 600.00 —
H —;|-—\.:.|I:=:":‘.I“Jam
TO PUTTY AND SPRAY PAINTING GHARGES w0y 10 ~ ,Jv.ﬁﬂt‘f.ﬁa AcHs,
1 ulnact 10 hnal WOrTwl o inturance O \ E !Hr_r_:i\.\-;'
f: Lot by H‘““’ 55 9{53?.5&
=Tl
Clzse
SIN DOLLARS: NIN N AND CENT SIXTY ONLY.
OUR FAITHEULLY,
I'“ﬁ-"v‘lk > 38 Woadlands industnai Park East 1 #07-17 Admiralty Industnal Park Singapore 757700

Tel: 6219 2098 (3 Lines) Fax: 6219 2096 E-mail: cysautof@singnet.com.sg
WMDBILE SERVICES PTELTD




Nivitha (LKK Auto)

From: Shu Pei {LKKAuto) <shupei@Ikkauto.com»

Sent: Friday, 23 March 2018 2:36 PM

To: assignments

Subject: FW: Acknowledgment  Your ref SKUT371S  Qur ref : S8MOOBQNMC/TE -

KINDLY ARRANGE TAUFIKH (LKK) SURVEY

ngﬂq@ 35,3 IIE
veicle 1n ,
PN £) W B
Best Regards, :
Shu Pei| Admin
LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; Hupei@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avere 1, #0225 | Slspga3z)

From: CYSAUTO [maihn:::*,rsaum@singnet.mm.sg]

Sent: Friday, 23 March 2018 2:26 PM

To: 'DHIWAR Namrata' <namrata.dhiwar@axa.com.sg>

Cc: Admin-B <admin-b@Ilkkauto.com>; earnest.tay@axa.com.sg

Subject: RE: Acknowledgment Your ref - SKU73715 Our ref : SBMOOBONMC/TE - KINDLY ARRANGE TAUFIKH (LKK)
SURVEY

Dear Mr Namrata Dhiwar, WITHOUT PREJUDICE

We would like request Mr Taufikh (LKK Auto Consulants Pte Ltd) survey this car. Thanks
Dear Ms Katherine,

Kindly arrange TP survey at 38 Woodlands Industrial Park E1 #07-17 S(757700) Thanks

Warm regards,
Ms Tee Wee Sin
v CYS AUTOMOBILE SERVICES PTE LTD
38 Woodlands Industrial Park F1 #07-17 S(757700)
. ‘ Tel: 62192098 Fax: 62192096
Email: cysautom singnet.com.sg

From: DHIWAR
Namrata |maHm:namratg.dhbwar@axa.mm.ig]

Sent: Friday, March 23, 2018 2:16 P\
To: CYS Auto, Woodlands <cysauto@singnet.com.sg>

Ce: TAY Ernest <grnest.tay®@axa.com SE>

Subject: Acknowledgment Your ref : SKU73715S Our ref : SSMOOBQNMC/TE

Dear Sir Without Prejudice



We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a single joint expert.

List of our motor surveyors:-

Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)

Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chong (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
- Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)
10. Gerard Favacho [A-PAC Investigation Solutions Pte Ltd)

Vo NN b WM

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate guotation in
order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Please send your reply to the in-charge claim handler who Is copied in this emall.

Regards,
Namrata Dhiwar

From: CYS Auto, Woodlands [mailto:cysauto@singnet com. sp]

Sent: Friday, March 23, 2018 1:37 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor. survey@axa. com.sg>
Subject: ARRANGE FOR THIRD PARTY SURVEY FOR SKU73718

Dear Officer ,

ACCIDENT INVOLVING SKU7371S & SBZ1333Y ON 22, MAR.18

Kindly arrange for a third party survey for my client’s vehicle number SKU73715 against your insured SBZ1333Y,
I've attached the GIA report and the ESTIMATE for your reference.

Vehicle is in 38, WOODLANDS INDUSTRIAL PARK E1 #07-17 (5) 757700

Kindly also let me have the 10 surveyor firm list to choose from,

Thanks.

Regards,

Esther Lim

CYS AUTOMOBILE SERVICES PTE LTD

TEL: 62192098
FAX: 62192096



-—~=-Disclaimer--—-

“This message may contain confidential information intended solely for the use of the named addressee, If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of

AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



| MaCF {LKI(Autn!

From: Admin-D (LKKAuto)

Sent: Friday, 6 April, 2018 1:18 PM

To: cysauto@singnet.comsg: Ma CF (LKKAuto); Vivian Lau (LKKAuto)

Cc: Admin A; assignments

Subject: FW: FINALISATION & PHOTOS FOR SKU7371S

Attachments: ALIGNMENT.pdf; FINALISATION.tif; PHOTO 1.jpg; PHOTO 2 jpg; PHOTO 3 jpg:

PHOTO 4jpg; PHOTO 5 jpg; AFTER REPAIR PHOTO 1,jpg: AFTER REPAIR PHOTO
2,jpg; AFTER REPAIR PHOTO 3 jpg; AFTER REPAIR PHOTO 4 jpg; AFTER REPAIR
PHOTO 5,jpg; AFTER REPAIR PHOTO 6,jpg; AFTER REPAIR PHOTO 7.jpg; AFTER
REPAIR PHOTO 8,jpg

Dear Ms Tan,
Thank you for your email,

Dear Mr Ma / Vivian, I
ear Mr Ma / Vivian u.-"|"')4 (s "ﬂ? A
FYNA. Our Ref: CC4/ASM18005621/M1wa3

s o2 | pre Corflousd L2 £5180.00 o Dee i
Best Regords, bt g;k_.'(f_.ﬂ'h Ao wswrar e fit"rﬂfunﬂ .

]
Catherine Chong | Admin She O and u.l\w:{ﬂt'ﬂ_ kar snse
LKK Auto Consultants Pte Ltd ]ugurﬂ,u;_ aﬁ»rwd .

Phone: 6741-B434 | email: gssignmente@lkkauto.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: CYSAUTO |mmItn:gs_qutg@;ingngt,cum,sgl

Sent: Friday, 6 April, 2018 12:04 PM

To: admin-d@Ikkauto.com
Subject: FINALISATION & PHOTOS FOR SKU73715

Dear Mr Ma, WITHOUT PREJUDICE
Artached herewith estimate and photos for your attention.
We have calculate the repair cost at $5,130 based on lump sum,

Kindly confirm. Thanks and look forward for your reply.

Warm regards,
Ms Tee Wee Sin
v CYS AUTOMOBILE SERVICES PTE LTD
38 Woodlands Industrial Park E1 #07-17 5(757700)
l ‘ Tel: 62192098 Fax: 62192096
Email: cysauto@singnet.com.sg




LKK AUTO CONSULTANTSPFTELTD TF) -~ e

« Re:RE: Re:SBMO0OBQN- Mandate approval

Type
@ Question

Message
HI, pls proceed as per mandate. TY,
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CYS AUTOMOBILE SERVICES PTE LTD

38 Woodlands Industrinl Park Easst |
#07-17 Admiralty Industrial Park
Singapore 757700
Tel: 62192098 (3 lines) Fax: 62192096
E-mail address: cysaumn{@isingnet.com.sg

Our Ref:SKU73718
Your Ref: SSMOOBQNMC/TE

26 April 2019
MM A ION
AXA Insurance Singapore Pte Ltd BY EMAIL ONLY
8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Department

Dear Ms,

ACCIDENT INVOLVING SKU7371S AND SBZ1333Y ALONG TOH YI DRIVE
ON 22 MARCH 2018

We act for Mr Hyuyen Thi Hoe, the owner of vehicle registration no. SKU73718.

We are instructed by the abovenamed to claim damages against you in connection with a
road traffic accident on 22 March 2019 at 4.30pm along Toh Yi Drive involving our client's
vehicle registration number SKU7371S and vehicle registration number SBZ1333Y driven
by your insured /insured’s authorized driver at the material time.

We are instructed that the accident was caused by your insured /insured’s authorized driver
negligence driving and/or management of your vehicle. As a result of the accident, our
client's vehicle was damaged and our client has been put to loss and expense, particulars
of which are as follows:

Cost of Repairs $ 5,510.50
Rental Charges (11days * $$150.00) $ 1,650.00
GIA/ LTA Search Fees $ 200

TOTAL 7.162.50




Our Ref : SKU73718 2
Your Ref : SSMOOBQNMC/TE
Date : 26 April 2019

We enclose herewith a copy each of the following documents for your attention:

1.
2.
3. GIA/ LTA Search Fees on vehicle no SBZ1333Y dated 22 March 2018 with tax
4,
5. Discharge Voucher;

CYS Automobile Services Pte Ltd’s Tax invoice no. 7798 for the sum of
§85,510.50;
CYS Car Rental Pte Ltd's Rental Agreement no 3305 for the sum of $1,980.00;

invoice for the sum of $2.00;
Authorization to Act; and

Please acknowledge receipt and let us have your reply within Seven days (7) days of your
receipt of this letter.

SERVICES PTE LTD




Auto
T WL

51 UBIAVE L 801-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408433 TEL : iD65) 62563561 FAN ; (065 62564015

24 May 2018

MAK YIN HENG

BLK 20 TEBAN GARDENS ROAD,
#26-99,

Singapore 600020

Dear Sir/f Mdm

OUR REF : CC4/ASM18005621/M1wa3
YOUR REF :SBZ 1333Y

ACCIDENT INVOLVING SBZ 1333Y & SKU 7371S ALONG TOH YI DRIVE ON
22/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from CYS Automobile Services Pte Ltd acting on behalf of
the owner of SKU 7371S against your motor insurance policy

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



| 74 7

T R L Corsurants
Aia A& B B Lig

S UBEAYE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX ! (D651 61564315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vivian Lau

Case Handler

DID: 6841 B625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

C.C. AXA Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATION TO ACT

I, “'Hum Ty e (“the third party claiment”) of 2% Shwraloe Bo=d
H2-DC tarrisdau SIIWG) (address), ownerof SKU F3FE (vehicle no) hereby
authorize CYS AUTOMOBILE SERVICES PTE LD (“the workshop™) to act for
me with respect to my claim for repair costs and/or rental andfor loss of use (“claim™) for my
vehicle no. SE433MS that was damaged pursuant to the accident which occurred on_22.3. 1€

(date)along ___Tob U7 Pvive (location) involving vehicle
nols LB 1231)Y (“the accident”).

1 further authorize the workshop to settle my above mentioned claim in & manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of lizbility basis insofar as the driver/ownerfinsuress of the other
vehicle/s Is concerned.

- 0
Dated this .__'ﬂ"_. (day) of —I’ (month) mﬁ (year)

. qQ/

Sigoed by “the party claimant™
{with company stamp if applicable)




AXA THIRD PARTY DIRECT SETTLEMENT

Vehics No: SEZ 1233 {insd vah)
o 7y [Pwveh] | Modek:
Date of Accident/ Time: g
Regeir Estimata :5 L0.307-1%
Final Repalr Cast :5 551085
Logs of Use :5 davimts per day
Rental (If any] 15 165000 | 11 deviat5 1s.ee parday
LTA / G1A Search Fee i5 100
Othars: 15
35
Final Settlament Sum 15 p——
Payes Name 1 CYSaUTOMOSILE SEMACES PTELTD
Is Third Party Workshop GlA Reglsterad? | | YES [x] NO  (Kindlyindicate below)
[] For Nen GIA Registered Workshop: Agreed Liabfiity ____ 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yee/ No  BOLA Scenario No:
BOLA Lability: {s Assessad Liability [*]: %)
* Assessed Liokility to be filled only for chain colisions and for coses where BOLA does not opply.
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

1. THIS SETTLEMENT I5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSODEVER.

1. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settiement confirmation. in the event, rental
pgreement [ Involces are not recelved within 7 days of this sign ed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

we/l confirmed that this Iz & full snd final settiemant that we and ar our client have/had/has agama: you |AXA and their
policyhelderfauthorised drivertortheasor) far sny and all losses (past/present/futu wing from thig accident.

accident.

4 -'ﬂ#&w LA 4]

wistmllf=

reoafirmed that we have the suthority of our client 1o act for and on their beha,

\

& r“:u : v K#J\ﬂ'm‘ﬂ'ﬂ
._-.-. = S LU !.l l1l 1w ‘H\\ -|.-|,: - Signaturd D : brie s Wos
of t-'l‘-ltil‘l:l ' Hﬂn— . MNameotWiness  Te07-yi

- Td: mnzmuaunnmlgﬂrzm = Tl!‘%ﬂia Hﬂ’ln} F:gu 6215 2008
ek l LKR }

Signature of AXA's surveyorfrepresenta —
Mame of AXA's surveyor Representative:
Date:

AXA Ingurance Pe Ltd [Company Aeg. No.: 185503512M)
§ Shenton Way #24-01 AXA Tower Singapors 068811
AXA Customer Centre #01-21/22

Telaphone: +85 6880 4884 - axa.com.ag




v

M/S AXA INSURANCE PTELTD
8 SHENTON WAY
#27-01 AXA TOWER
SINGAPORE 088811

ATTN: MOTOR CLAIMS DEPT.

SURVEY BY

TO AGREE AT THE SUM AT

SIN DOLLARS: FIVE THOUSAND FIVE HUNDRED TEN AND CENTS FIFTY ONLY

TAX INVOICE

Invoice No

POLICY NO
OUR REF
VEHICLE NO
MAKE/MODEL
DATE OF ACCIDENT
DATE

GST 7%

ERARBRKERBEFLANERLAS A
CYS Automobile Services Pte Ltd

ROC Reg. No :AD5041/2001E GST Reg. NO: 20-0105041-E

7798

: THIRD PARTY CLAIM
: TP 5883

: SKUT3aTMs

¢ HONDA QODYSSEY

. 22-Mar-18

: 26-Apr-18

83 5,150.00
360.50

5% §.510.50

38 Woodlands Industrial Park East 1 #07-17 Admiralty Industrial Park Singapore 757700
Tel: 6219 2098 (3 Lines] Fax: 6219 2086 E-mail: cysauto@singnet.com.sg




’ CYS CAR RENTAL PTE LTD

BLK 5 DEFU LANE 10 DEFU INDUSTRIAL PARK C

#01-582 HOUGANG AVE 3 SINGAPORE 538106
TEL: 8287 0750 HIP: 9752 1101
HUSINEES REG NO: 201205697K

NO: 3305

| R ENTAHL

A G R EEMENT

it Car Regn Mo, Mako & Model
Nguen T tho sLS Wk 2 . CPurven |
Address T —
20 Shalee Pged #12-0F - " Raturn
tz,rﬁ;g(ult 'Qil‘-?a 03¢ a2 Dete '2""“5\\? 3 by
COeou ' Home Phons .
palion Office Tiimig uillnm D ALd=my
Driving Licence No. D of Expiry Place of hsue ;‘m Cash Cheque Crogil Carg
NRIC/Passpart No Duts ef Birh Place of lsue Depoait Prepaymind
RATGuUa4 ¢
Db
e ‘Hﬂtk %.ﬁ . e a
Addreas |
Bw 13 Tow ﬂ_ Dﬁu’[ \owsS (@8 \ED (Qég
B -F] fpm ooy Week | @S
Occupalion Offick Home Phone
CITE LR -
Driving Licence No Dwie of Expiry Piace of imsus By initiafing Hirer agrees la
HLIG pay addiional fee for Collson | oI Chere
HRICP asapari Ma Clwim of Birth Place of sus =
1257134834 | w1 Qhvw o masndon
impoTlant Nates
1 This reetal Vahicie |8 used withins S| anly. Coilecien Fae
EMthmlWlﬁ:ﬁr Ty
In any accidend plus joss of sarnings whiie damaged In urder renai
3 Whien saficlis retms, o Mt be m 8 clean condinon o § 20 00 wil ba changed Sub Total
4 No Injurance Coverage o the ditves iy Delow 29 s old o0 lees than 2 years
Ariwing boence
4 For Unage 1o Malmysis subipect 19 highe sszets s cwime of 535,000 .00 ang
Siftmrwnl rerind 1be
& Please nolity cor oflice should here by sny scceseni involving i Sired Per Doy
vatucie withm 24 nes
T Mg retund will De green e petrol Wl o vahaie
0 Hired i linble 10 o parking les and lrafic Ll T
lmmhu::nmulun:wm i Tolsl Chbige 1949
: DO MM YY| Cash | Asesipt Ne | DO MM YY | Casn | Receipt No | Amount Dus / Rehand
Y
Remarks

| Harety acknawladged recaipt of the sum of §

baing ralund dus lo me a8 compuled sbove.

| have read and agree 1o the terma wnd conditions on bolh sides of ihis agreement if | have presentad & charge or credil card for
payment. All amount payable under this sgreemant and for parking snd traffic infringement may be billed to the charge of cred)| card

and my signature below will be considered to have basn made on this chargs or credit card voucher

Signed by the partes nere 16 on the day of

Hirer's Signature .




anma Inwvalcn

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m.'- RECORDS MANAGEMENT CENTRE
8 Raffies Quay #18-00, Singapare 048580
l"m Phone: +65 6224 0010 Fauc +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE ©ST Registiation No: ME0007733

Third Party Insurer Enquiry

Our Raf No: GR-18-044189
Dala of Reguasi: 23032018 Your Ral No: Onlineg Purchasa
CYS Automoblle Services Ple Lid

38 Woodlands Industrial Park East 1
#07-17, Admiralty Industrial Park

Singapora TSTTOO
Dear SirfMadarn,
Enquiry Data 23/03/2018

Aguiry By LiM XING 5U, ESTHER
TP Vehizia No. SBZ1333Y
Accident Date 22/03/2018
Engulry Result
TP Vahicla No. Insurer Perod of Insurance Insurer Tal. Na.
SBZ1333Y AXA Insurance Pla Lid 11/05/2017-10/05/2018 6338 7288
SBEZ1333Y Etiga Insurance Pt Lid og/M1/2017-10/11/2018 83380477
2BZ1333Y AXA Insuranca Ple Lid 05/1212017-04/12/2018 6338 7288
Thank Youl,

Tl'uhnnguprmuadhmmtnmfmhmﬂulmmmrmmmmw#ummulmﬂufﬂﬂhmmﬁmmnl
Einglpm‘llndwlllklnnmpdﬂlﬂll‘yhﬂ‘miiﬂ-n‘l:fﬂrmhﬂhﬂldﬂ'ﬂhlurdﬂrmlhﬂﬁyﬁulmhrmrhﬂordlmmmnuil:ll

ar In connection with the reports of thair images

This is 8 compuler generaled document and requires no signature.

httmam.mmwmm.dmmmmmﬂmum1 756212ACFID=308337 18ACF TOKEN=5ce13d4 11aTae 168



222018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapors 048580
INSUMNCE Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operaling Hours: Manday to Friday 9am lo Spm
GST Registration No: M400017735

RECORDS MAMNAGEMENT CENTRE
TAX INVOICE

Qur Raf No; GR-18-044199
Date of Raguest; 23/03r2018 Your Ref No: Onlina Purchase
CYS Aulomobile Services Pte Lid
38 Woodlands Industrial Park Easl 1
#07-17, Admiralty Industrial Park
Singapora 757700
Daoar SirMadam,
Enquiry Dats 231032018

nquiry By LIM XING SU, ESTHER
TP Vahicla No. SBZ1333Y
Accident Date 2210312018
DESCRIPTION AMOUNT (5%)
TP Insurar Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Incluslve) 2.00
Thank You.

This s a computer genarated document and requires no signalure.

For GIARMC Official use:
Date;
[¥] GIRQ [ ] Cash [ ] Chaque

Hitps:/www. giarme. org.sgiclaimasindox.cim Pfusebax=M THsas&lusaaction=dsp_ganinvip&mfid=17562324CFID=3083371BACFTOKEN=5c0 1304 1faTae106




THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

["hhli:i- No: PBZ 1333Y (Insd veh)| Model: HONDA ODYSSEY
FHU 73118 (TP veh)
Date of Accident: Pﬂﬂ!ﬂﬂﬂ

Global Sum Settiement | | [ 1 Yes | [X] No

Repair Estimate S - 1031223

Final Repair Cost '3 5,510.50

Loss of Use ] N days at 50.00 per day
Rental (if any) 5 1,650.00 11 days
|_LTA / GIA Search Fee |: s| z.oq
[Others: El 0.00|

5

Final Settlement Sum ] 7,162.50

Is Third Party Workshop GIA Registered? [1 YES [X ] NO (Kindyindicata
below) /

A) For Non GIA Registered Workshop: Agreed Liability __ 100 (%s)

BOLA Applicable: Yes/ N LA Scenario No:
B) For GIA Registered Workshop: Pe L el
BOLA Lability: (%) Assessed Liability (") (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymant Instruction: Payee's Breakdown

1) |CYS AUTOMOBILE SERVICES PTELTD i 5 T.162
P
JOANNE LEE KHANG MIN 07/06/2018
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Relsase Voucher; Autheorisation to Act; Survey Report; Medical
Report/ Bill (if any)



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: G256 35681 FAX: 6256 4315
Reg. No: 188607188R GST Reg. No 19-8607188-R

Afflliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Ref CC4/ASM1B005621/M1walg2
R TORERSIGAPORE o oor: crovare—— | [ NN
ATTHN:RICHARD ANG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SBZ 1333Y Veh. Inspected SKU 73T1S
Policy No. GA303032 Coverage ($) 0.00
Claim No. SBMO0BAN Excess (§) 0.00
Assign From Assign Date 26/03/2018
& Vehicle Particulars & Condition
Make & Model HONDA ODYSSEY c.c 2356
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JHMRC1890F C202052 Colour SILVER
Odometer 45466 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 FALKEN 8 mm
L/H Front Tyre |215/55 R17 FALKEN 8 mm
R/H Rear Tyre |215/55 R17 FALKEN 8 mm
L/H Rear Tyre |215/56 R17 FALKEN 8 mm
4. . Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS,
5. General Information
Accident Date 22/03/2018 Inspection Date 270372018
Survey held at CYS AUTOMOBILE SERVICES PTE LTD
38 WOODLANDS INDUSTRIAL PARK EAST 1
#OT7-1T
AOMIRALTY INDUSTRIAL PARK
SINGAPORE 757700
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408933
TEL 6256 1561 FAX: 6256 4115

Reg No: 199607168R GST Reg. No. 18-8607198-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKU 73718
ay Doscrition of Pars Condition | ximata By [our Adjusted
REPLACEMENT OF PARTS
1|FRONT BUMPER SIDE RETAINER L/H (CONSISTENT) SERVICEABLE 33.70
1|FRONT FENDER R/H (CONSISTENT) DENTED B637.80 637.80
1|FRONT FENDER INMNER SHIELD L/H (CONSISTENT) DISTORTED 218.50 218.50
1|FRONT DOOR L/H (CONSISTENT) TO REPAIR SEE 977.70
LABOUR
2|FRONT DOOR HINGE L/H @53572.10 (CONSISTENT) SERVICEABLE 144 20
1|FRONT DOOR LOWER GARNISH L/'H (CONSISTENT) SERVICEABLE 421.90
1|REAR SLIDING DOOR L/H (CONSISTENT) TO REPAIR SEE 1,080.80
LABOUR
1|REAR SLIDING DOOR LOWER GARNISH LH cuT 407.80 407 60
(CONSISTENT)
1|REAR SLIDING DOOR WEATHERSTRIP LIH NOT NECESSARY 571.30
(CONSISTENT)
1|FRONT RIM LiH (CONSISTENT) cuT 867.00 8497.00
1|REAR RIM LiH (CONSISTENT) cut 897.00 8497 .00
1|FRONT ABSORBER L/H ([CONSISTENT) DISTORTED 434 80 434 60
1|FRONT LOWER ARM L/H (CONSISTENT) DISTORTED 723.90 723.90
1|FRONT KNUCKLE ARM L/H (CONSISTENT) DISTORTED 418.50 418.50
1|FRONT KNUCKLE ARM BEARING L/H (CONSISTENT) NECESSARY 281.40 281.40
LESS 20% DISCOUNT -1,669.40 -1,023.46
B8,677.80 4,003 84
SPECIAL NETT ITEMS
10|FRONT FENDER INNER SHIELD CLIPS {@%3.00 (SN) NOT NECESSARY 30.00
(CONSISTENT)
30.00
LABOUR
TO DO COMPUTER WHEEL ALIGNMENT. 150.00 B0.00
TO DISMANTLE UNDER CARRIAGE 200.00 180.00
TO TRANSFER SLIDING DOOR . NOT NECESSARY 180.00 -
TO TRANSFER DOOR NOT NECESSARY 100.00 -
TO APPLY RUST PROOFING ON REPAIRED /REPLACED 150.00 50.00

PANELS.

Report Ref No. CC4/ASM18005621/M1wa3q2




_I 1 74 74 LKK Auto Consultants Pte Ltd

Sl BE = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 198607198R GST Reg. No. 19-9607198-R Page No..2 of 2
Qty Description of Parts Condition Workshop. (s)
TO CHECK WIRING FUNCTION, 50.00 30,00
LABOUR CHARGES.INCLUSIVE OF THE REPAIR OF 600.00 &600.00
FRONT DOOR UH.
TO PUTTY AND SPRAY PAINTING CHARGES. 1,500.00 1,400.00
2,930.00 2.350.00
GRAND TOTAL ~9,637.60 6,443.84
RECOMMENDED COST OF LUMP SUM REPAIR mE 5,150.00
(TO ITS PRE-ACCIDENT CONDITION) - —
Report Ref Np. CC4/ASM18005621/M1wa3q2 /
. / 1
|
MA CHIN FOOK HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER DF LIABILITY TO THIRD PARTIES:- This Report s made salely for the sse and tanafit of he Cllent named on the front page of this Report.
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