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LKK Auto Consultants Pte Ltd

Begin B a8 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607158R GST Reg. No. 19-3607158-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref :  CS/FCNE005617/Kvd3
roo o noveeonaaeoreosserr o2 s |[IHHHINANN
Code: FCI2
[ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4587G Veh. Inspected SKW 2489J
Policy No. Coverage ($) 0.00
Claim No. D18002386MFSH Excess () 0.00
Assign From CWS (JOANNE YONG) Assign Date 26/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ¥ Steering
Brakes Modification
General
o Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  23/03/2018 Inspection Date
Survey held at CHENG HOE MOTOR PL
BLK 1018 YISHUN IND. PARK A
#01-374/382
SINGAPORE 788761
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




7474

4 Consuftants
- [ Pie Lid Caompany Registration No. 1006071581
51 UBLAYE 1. #02-25 PAYA UBLINDUSTRIAL PARK. SINGAPORE Q08933 TEL : (631 h2363561 FAN + GS) 62564115

Yourref:  DIS002396MFSH

Our ref: CS/FCI18005617/Kvd3 Date : 31/3/2018

The Motor Claims Department

M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SKW 2489

We thank for your instruction on 26/3/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

26/3/2018  at the premises of M/s CHENG HOE MOTOR PTE LTD
and have the following to report:-

Workshop Estimate Amount : §§5,544.76
Revised Estimate Amount 1 583,315.16
"Check” Items Amount : 8%1,570.59
Market Value ;8%

LTA Reimbursement Value 1 55

MNett Value : 5%

Description of Damage:

The vehicle sustained damages at the rear

! : front
ofs front portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



MS ‘3 FirstCapital

M5 First Capital Insurance Limited coiteg. Mo, 1550000060 GST Reg Mo M2-0001676-9
& Raffles Quay #21-00 Singapore 048580
el (b5) 6222 2311 Fax (B5) 6222 3547

| & Mo Ussierwrting Dept: 35 Robinson Road #16-01 City House Singapore 068877
"ol (B5) 6507 3848 Fax |65) 6507 3849
whemsfirsteapital.com.sg

Date

Accident Date

Insurcd Vehicle

Survey Location

Conlact Person,

Contact No.

Survey Type

MOoTON

23-03-2018

23-03-2018

SHD4587G

BLK 1019 YISl

JUNE
664812001/ &

WITHOUT PRE '™

LKK AUTO 7

MA
MA

JEY ASSIGNMENT

Our Ref No. D18002386MFSH

Claim Type. Third Party

Third Party Vehicle. SKW2489)

T A #D1-374

Fax No. 64821296

"CCIDENT NOT REPORTED:

MTS PTELTD

Fax No. 68416315

| SETTLEMENT

it to us the Tax Invoice !

NIMA Benchm
THIRD PARTY SURVEY REQUEST
) , CHENG HOF
ek PTE LTD
Ce.: TP Saolicitor NA
N sar Incharge JOANNEY

submit the survey repart via O

This is & corr,

'~ tter of claim for Rental OR Loss of use (based on
'ler with your survey report.

Attention. NIL

TP Solicitor Fax No. NA

NT NCTE
= for survey assignment and 7 days for re-ingpection.
lziter, no signature required.




aza2ma

Claim Workflow Systemn

i

I
Job Sheet (/ClaimW5s/Surveyor/JobSheet/236301) r3 PRI Documents gi Close

PRI Header Details

Claimant
Claim No | D18002396MFSH Policy No D-18088936MFSH S.No & 1 & CHENG Hi
Name
A CHENG HOE MOTOR PTE f"”:? BLK 1019 YISHUN IND. PARK A #01-374
'::““" % | |1p | &";:n::ﬁ Mobile: 0 , Phone: 664812001 , Fax: 64821296
e (Contact Person : JUNE) | o 20 Emailld: CHMOTOR@SINGNET.COM.SG
Our LKK AUTO CONSULTANTS | InStructions | . ..~ v preJUDICE: ACCIDENT NOT REPORTED:
Surveyor PTE LTD To Surveyor
Insured COMFORT Insured i
TRANSPORTATION PTE | SHD4587G Vehicle = SKW2489]
Mame Vehicle No |
LTD . No
PRI Surveyor Surveyor
Recieved 23-03-2018 09:58:00 PM Appointed 26-03-2018 02:11:38 PM Accept 26-03-2018 0
| Date Date Date
Survey Report Upload
] P s
Inspection | 'wes . 26-03-2018 y Choose File
Report Date Report
Date *: R
: |
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Mode| ¥ ‘ Year ‘ Select Year
Chasis No | Engine No i - | Mileage | |r
e = | Cubic f e —
Color . Capacity |

Multiple Documents Upload

Upload Multiple Documents |

File Name Action
Surveyor Job Remarks
Remarks i_ o - . | Save

hitps:/ficlaims.com:9001/ClaimWS/SurveyorDetails/ 236301

112



Veron Chen (LKKAuto)

From: Veron Chen (LKKAUto)

Sent: Saturday, 31 March 2018 11:31 AM

To: ‘Claim Workflow System’

Cc: JOANNEYOMNG@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18002396MFSH/1, SKW 2483)
Attachments: SK\W 2489) PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKW 2489]
Date of survey: 26/3/2018

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent; Monday, 26 March 2018 4:19 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@I|kkauto.com=>
Cc: JOANNEYONG@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18002396MFSH/1

Dear Sir/Mdm,

Thank you for the assignment,

BEST REGARDS,

G.Nivitha | Admin

LKEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkanto.com | [ax: bzgh-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 Sl408033)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Monday, 26 March 2018 2:11 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTDHCLMMS@MSFLRSTC&PITAL.EDM.SG;JDANNEYDNG@MSFIRSTEAPITAL.CDM.SG
Subject: PRI: SURVEY ASSESSMENT - D18002396MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey,
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team



Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The infarmation contained herein is correct as at 23 Mar 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPubl icBeforeDereglnput?FUNC...

OK

Singapore NRIC
0743E

SKW2489)

Yes

23 Mar 2018

TOYOTA

VIOS EGRADE 1.5 A/T
Red

2015

INZZ149344
MHFBT2F3506036676
80.0 kw (107 bhp)
$15410.00

230ct 2015

23 0ct 2015

0

$15410.00

Yes
22 Oct 2025
$11,557.00

22 Oct 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$56,001.00

242 .440.00

$53,997.00

Page 1 of |

23/3/2018



M/S: MSFIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD
#16-01 CITY HOUSE
SINGAPORE 068877

TEL: 65073848 FAX: 65073849

Cheng Hoe Motor Pte Ltd

i e
Bik 1019, Yishun Industrial Park A #01-374/382, Singaporc 768761 TP F

TEL; 67556142 (Y15) FAX: 67357719 (YI5)

GST:201001158E RCB NO:201001158E

ATTN: Motor Claim Department

Vo7 Ao Thorty /

WS Ref: TP/FC/YS
Claim Type: Third Party
Accident Date: 23/03/2018

TP Veh Reg No:  SHD4587G

o =3 3R e el B e

-::-x--.xa\':..n.n-mhd—'.."‘c'

20

22

/ﬁfvﬂﬁl?' g?’”ﬂfﬁ

Estimate No:

Date:

Policy No:
Veh Reg No:
Make/Model:

Chassis No:
Engine No:
Reg. Date:

Email: chmotor@ singnet. com sg

ES1890300/YISHUN
26 Mar 2018
5075100485-02
SKW2489J)

TOYOTA VIOS GRADE
L.5A/T

MHFBTOF3506036676
INZZ149344
23/10/2015

Estimate Repair Cost to Vehicle No :SKW2489J

Description

List Price

FRONT BUMPER

FRONT BUMPER RH SIDE RETAINER
FRONT BUMPER RH FOG LAMP

FRONT BUMPER RH FOG LAMP GARMISH
FRONT BUMPER REINFORCEMENT

FRT BUMPER LOGO

FRONT BUMPER MOULDINGS fEt
FRONT BUMPER CLIPS

FRONT GRILLE CLIPS

RH HEADLAMP

FRONT RH FENDER

FRONT RH FENDER INNER SHIELD
FRONT RH FENDER INNER SHIELD CLIPS
FRONT BUMPER CENTRE LOWER GRILLE
FRONT BUMPER RH UNDER COVER
FRONT BUMPER TOW COVER

FRT BUMPER RH UNDER COVER CLIPS
FRONT RH SHOCK ABSORBER

FRONT RH KNUCKLE ARM

FRONT RH WHEEL BEARING

Special Net
FRONT NUMBER PLATE
FRT RH SPORT RIM

U/Price  Quantity List Price Amount
5% S$
427.90 | FC 41 42790 —

54.74 1 PC 1S 5474 —
24820 1pC Mhudr 24520
58.53 | PC B 5850 K
372.00 | PC JC 31200 K
60,70 | PC ey 6070 —

75.50 IPCS M 15100

189 §PCs ey 3112 T

380 apcs A 178
398,80 1 PC A7 39880
612.50 IpC €21 61250 —
275.40 1 PC i 27540

3.50 sPCs  Se. 2100~
282.50 1 PC ey 218250 —
139.20 | PC AL 13920 X
40.10 | PC My 4010 —

1.89 6PCS ‘Y 2334 T
37530 | PC Ay 17530 "?'—-"‘"H
54470 1 PC P 544,70 )'(

48%.20 1 PC Arv 488,20
4613.01
Less 25% 1,153.25 3,459.76

35.00 I PC H’ 500 =

380,00 1 PC s 38000 3 #oda—

415.00 415,00



Cheng Hoe Motor Pte Ltd

v Bik 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (Y15} Email: chmotosid singnet.com.sg
GST-201001158F RCB NO:201001 1 53E
M/S: MS FIRST CAPITAL INSURANCE LTD
36 ROBINSON ROAD Estimate No:  ES1890300/YISHUN
#16-01 CITY HOUSE Date: 26 Mar 2018
SINGAPORE 068877 Policy No: 5075100485-02
TEL: 65073IH4E FAX: 65073840 Veh Reg No: SKW2489.1
ATTN: Motor Claim Department Make/Model:  TOYOTA VIOS GRADE
1.5A/T
WS Ref: TP/FC/YS Chassis No: MHFBTOF3506036676
Claim Type: Third Party Engine No: INZZ7149344
Accident Date: 23/03/2018 Reg. Date: 23/10/2015

TP Veh Reg No: SHD4587G

23

24
25

26
27

Estimate Repair Cost to Vehicle No :SKW2489J

Description U/Price  Quantity List Price Amount
S8 S$

Labour

REMOVE & REFLX FRT BUMPER BiEH. 00 I LA 600,00 fp;{

ASSY ,GRILLE HEADLAMPS FRT RH FENDER INNER
SHIELD.FOG LAMPS, TO KNOCK & REPAIR FRT SUPPORT
PANEL.FRT RH FENDER INNER PANEL & REALIGN THE

SAME reof
REMOVE & REFIX FRT RH UNDER CARRIAGE 180.00 | LA 15000 0T
PUTTY & RESPRAY ON FRT SUPPORT PANEL,BONNET FRT 800,00 | LA 20000 Jort
RH FENDER & INNER PANEL,FRT BUMPER.GRILLE & ALL
AFFECTED AREAS
TO CONDUCT COMPUTERIZED WHEEL ALIGNMENT 60.00 1 PC 60,00 —
RUSTPROOFING 30,00 LA 30,00 =~
1.670.00 1,670.00
Total §% 5.544.76
Add GST @ 7% 388.13

Total Amount Payable 5% 5.932.89

For Cheng Hoe Motor Pte Ltd

i
f/
/ (A

AUTHORISED SIGNATURE

LKK Auto Cansultants hence notify

the Repairer of the following:

« To resurvey belore/after Spray painting

« To display damaged pari(s) during resurvey

* Parts prices ane subject io confirmation

* Third party survey is o & “"Without Prejudics” basis
® Mo |Ileg.a’. medification(s) s aliowed

» Supplementary ile { ba resurveyad and

&8 subject to final approval from Insurance Company

Acknowiedged by Repairer
Signature
Date:




I V4l V4 LKK Auto Consultants Pte Ltd

Al B, ;; £1 Ubi Ave 1 201-25 Paya Ubi Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX, 6256 4315

Reg. No: 189607198R GST Reg. No 19-8607186-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI18005617/Kvd3n2
41601 1Ty HOUSESINGAPORE 068677 Dete: WAl ” ummmmmw
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4587G Veh, Inspected SKW 2489
Policy No. D-18088836MFSH Coverage (3) 0.00
Claim No. D18002396MFSH Excess ($) 0.00
Assign From JOANNE YONG Assign Date 28/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAVIOSE (A) c.c 14597
Engine No. HIDDEN Year of Reg. 2015
Chassis No. MHFBTIF 3508036676 Colour METALLIC RED
Odometer 97148 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60R15 FALKEN 7 mm
L/H Front Tyre |[185/60R15 FALKEN 7 mm
R/H Rear Tyre |1B5/60R15 FALKEMN 7 mm
L/H Rear Tyre |1B5/60 R15 FALKEN 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  23/03/2018 Inspection Date 26/03/2018
Survey held at CHENG HOE MOTOR PL
ELK 1018 YISHUN IND. PARK A
#01-374/382
SINGAPORE 768761
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C}IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd
51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 193607198R GST Reg. No, 19-8607188-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKW 2483J
Estimate Our Adjusted
Qty Description of Parts Condition | =8 rklhop?;}] s

REPLACEMENT OF PARTS
1|FRONT BUMPER BUCKLED 427890 427 .80
1|FRONT BUMPER RH SIDE RETAINER DISTORTED 54.74 54.74
1|FRONT EUMPER RH FOG LAMP MTG CRACKED 24820 248.20
1|FRONT BUMPER RH FOG LAMP GARNISH SERVICEABLE 58.53 -
1|FRONT BUMPER REINFORCEMENT TO REPAIR SEE 372,00 -

LABOUR
1|FRT BUMPER LOGO NECESSARY 60.70 60.70
2| FRONT BUMPER MOULDINGS @$75.50 MECESSARY 151.00 181.00
B{FRONT BUMPER CLIPS @$3.889 MNECESSARY 32 i I
2|FRONT GRILLE CLIPS @3%3.89 NECESSARY 7.78 7.78
1|RH HEADLAMP cuT 398.80 398 80
1|FRONT RH FENDER CRACKED 612.50 612 50
1|FRONT RH FENDER INNER SHIELD BUCKLED 275.40 27540
B|FRONT RH FENDER INMER SHIELD CLIPS @$3.50 MECESSARY 21.00 21.00
1|FRONT BUMPER CENTRE LOWER GRILLE DISTORTED 282.50 282.50
1|FRONT BUMPER RH UNDER COVER SERVICEABLE 139.20 -
1|FRONT BUMPER TOW COVER MISSING 40.10 40.10
&|FRONT BUMPER RH UNDER COVER CLIPS @3$3.89 NECESSARY 23.34 23.34
1|FRONT RH SHOCK ABSORBER BENT a75.30 375.30
1|FRONT RH KNUCKLE ARM SERVICEABLE 544 70 -
1|FRONT RH WHEEL BEARING NOT NECESSARY 48820 -
LESS 25% DISCOUNT -1,153:25 -752.59
345576 225779
SPECIAL NETT ITEMS

1|FRONT NUMBER PLATE (SN) BENT 35.00 35.00
1|FRT RH SPORT RIM (SN) DENTED 380.00 300.00
415.00 335.00

Report Ref No. CS/FCI18005617/Kvd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: G256 3561 FAM: 6256 4315
Feg. Mo: 199607198R GST Reg. No. 19-9607198-R

Page Mo..2 of 2

mate By | Our Adjusted
Description of Parts Condition | ESti
Qty Workshop 5))] _ (5)
LABOUR
REMOVE & REFIX FRT BUMPER 600.00 500.00
ASSY GRILLE HEADLAMPS FRT RH FENDER INNER
SHIELD,FOG LAMPS, TO KNOCK & REPAIR FRT SUPPORT
PAMEL,FRT RH FENDER INNER PAMEL & REALIGN THE
SAME. INCLUSIVE OF THE REPAIR OF FRONT BUMPER
REIMFORCEMEMT.
REMOVE & REFIX FRT RH UNDER CARRIAGE 180.00 100.00
PUTTY & RESPRAY ON FRT SUPPORT 800.00 BO0.00
PAMNEL BOMMET FRT RH FEMDER & INMER PANEL FRT
BUMPER,GRILLE & ALL AFFECTED AREAS.
TO CONDUCT COMPUTERIZED WHEEL ALIGNMENT. 60.00 &0.00
RUSTPROOFING 30.00 30.00
1,670.00 1,280.00

GRAND TOTAL 5.544.76 3,882.79
RECOMMENDED COST OF REPAIRS | I 3,882.79|

/%4

KONG SENG CHEONG

Licensed Appraiser

Report Ref No. CS/FCI18005617/Kvd3n2

DISCLAIMER OF LIABILITY TO THERD PARTIES:- This Report is made solety for the use and benefit of the Clant named cn the front page of this Report.

Mo liabikity of responsibility whatsoever, in contact or tort, is sceepied e any third party who
Begort, in whole cr ln part, does s &t his or her own nsk.

Ay thilrd ps

ity acting o rep



