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'Y P V4 LKK Auto Consultants Pte Ltd
i Bl — 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
= i TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-86807158-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Ref :  CS/FCI18005615/Kqd3

e || |11

Policy Particulars ;- THIRD PARTY CLAIM

|insured Veh.  SHC 3266U Veh. Inspected SKL 3966A
Folicy No. Coverage ($) 0.00
Claim No. D18002293MFSH Excess () 0.00
Assign From CWS (KAREN TAN) Assign Date 26/03/2018

2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Meadification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
. e Description of Damages
5, General Information
Accident Date  17/03/2018 |Inspection Date 26/03/2018
Survey held at ALAN'S UNITED AUTO PTE LTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642
5a. Remarks

A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




51 UBLAVE I, #001-2F FAYA UBLINDUSTRIAL PAKK, SINGAPORE 908933 TEL ; (065) 62563561 FAX : (065) 62564315

Your Ref: D18002293MFSH Date: 27 March 2018

Our Ref: CS/FCI18005615/Kqd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _ SKL 3966A .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 26/03/2018 at the premises of M/s ALAN'S UNITED. and have the following to

report:-

Workshop Estimate Amount ;8% 9.104.10
Revised Estimate Amount : 5% 5,799.50
*Check” ltems Amount :S% 1.154.70
Market Value :S§ -

LTA Reimbursement Value o -

Nett Value : S% -
Description of Damage: N

The vehicle sustained damages =
at the rear portion. [ |

i from

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



MS @ FirstCapital

M5 First Capital Insurance Limited toreg Mo, 1550000060 GST Reg ho. M2 00016760
& Raffles Quay #21-00 Singapore D48580
Tel: (65) 6222 2311 Fax (65) 6222 3547

Claims & Hater Uncereriting Depu 36 Robinson Aoad #16-01 City House Singagore 0GAE7 7
Tel: (65) 6507 3848 Fax (5] A507 3849
wiwe mstirstcapital.com.sg

Date

Accident Date

Insured Vehicle
Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Contact Number.

MOTOR SURVEY ASSIGNMENT

20-03-2018 Our Ref No. D18002293MFSH
17-03-2018 Claim Type. Third Party
SHC3266U Third Party Vehicle. SKL3966A

BLK 7 SIN MING INDUSTRIAL ESTATE #01-76

KENNY

64538686/ 0 Fax No, 0
DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

ALAN'S UNITED AUTO

ion. NI
PTE LTD Attention L
MNA TP Solicitor Fax No. NA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




3272018

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/236167) . PRI Documents 91 Close 3

PRI Header Details

Claimant
Claim No D1B0O0D2293MFSH Policy No D-18088936MFSH S.No & 1 & ALAN'S UI
Name
: Survey
Worksh ALAN'S UNITED AUTO PTE Locati BLK 7 SIN MING INDUSTRIAL ESTATE #01-76
N grahr | um o g:n:‘a“ ', | Mobile: 0, Phone: 64538686 , Fax: 0
2 (Contact Person : KENNY ) | o =90 Emailld: KENNYCHAN@ALANUTD.COM
Our LKK AUTO CONSULTANTS Instructions DIRECT SETTLEMENT:
Surveyor PTE LTD To Surveyor
COMFORT TP
A TRANSPORTATION PTE Shausap SHC3266U Vehicle | SKL3966A
Name Vehicle No |
LTD Mo
PRI Surveyor Surveyor
Recieved 23-03-2018 01:33:14 PM Appointed 26-03-2018 12:21:51 PM Accept 26-03-2018 0
Date Date Date
Survey Report Upload
SuTeyDe Surveyor gz:::
Inspection e Repot Dints 27-03-2018 Regoit Choose File
Date *: o
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year Select Year v
———
Chasis No | | Engine No | | Mileage |
color = — | Cubic ————— ——
: ' Capacity
| -
Multiple Documents Upload
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
Remarks _ o Save

|

hilps:/iMiclaims. com: S001/ClaimWS/Surveyor/Details/ 236167

12



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuta)

Sent: Tuesday, 27 March 2018 4:21 PM

To: 'Claim Workflow System’; assignments

Ce: KARENTAN@MSFIRSTCAPITAL.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18002293MFSH/1
Attachments: CSFCI18005615Kqd3.pdf

Dear Karen,

Enclosed herewith preliminary advice of SKL 3966A.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 26 March 2018 4:24 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: KARENTAN@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18002293MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg)

Sent: Monday, 26 March 2018 12:21 PM

To: ASSIGNMENTS @ LKKAUTO.COM

Ce: CWSMOTORCLAIMS @ MSFIRSTCAPITAL.COM.SG; KARENTAN@ MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D1B002293MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited



- Wehicle Type:

Vehicle Scheme:

Vehicle Attachment 1

Vehicle Attachment 2:

Vehicle Attachment 3:

Vehicle Make:

Vehicle Model:

Primary Colour:

Secondary Colour:

Passenger Capacity:

Chassis No.:

Engine Na.:

Engine Capacity / Power Rating:

Maximum Power Output;

Propellant:

Max Unladen Weight:

Maximum Laden Weight:

Open Market Value:

Mo Attachment

MERCEDES BENZ

C 180 BLUEEFFICIENCY

Black

WDD2040312A888520

27491030081084

1595¢cc/-

1150kW (154 bhp)

Petrol

1485 kg

2000 kg

$29,334.00



For Customer Service please visit

1 Pickering Street '
#01-01 Great Eastern Centre Certificate of Insurance

Tel +B65 6248 2888 Fax: +65 6327 3080

Great
Eastern

A mamber of the OCBC Croup

il ORIGINAL )

Road Transport Act 1%87 (Federation of Malaysial

The Motor Vehiclaes (Third-Party Risks) Rules, 1955 |Federation of Malaysial

The Motor Wehicles (Third-Party Risks snd Compensation) RAct. [(Cap.l89 of the Revised Edicion|
The Motor Vehicles (Third-Farty Risks and Compensation) Rules, 1860. (Republic cof Singapore)

{Republic af Singapore)

Policy WNo. : 2017-V800B737-VDP-EO02 Risk# : Q001
FPolicy Type Drive And Save Flus Cover : Comprehensive any Workshop

DESCRIPTION OF VEHICLES:
Vehicle Registration : SKL39&6&A
Vehicle Make & Model : MERCEDES-BENZ - C180O .

MName of Insured : NG HUI TING
Period of Insurance : 14-11-2017 (1202 HRS ) to 13-11-201E

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE *

{a)The Policyholder.
The Policyholder may also drive a motor car not beleonging to or hired

{under & hire purchase agreement or otherwise) to him/her or his/her
employer or his/her partner.

(b)Any other person who is driving on the Policyholder's order or with
his/her permission.

{c)In the event of the death of the Policyholder; i) any member of the
Polieyholder's family, or a paid driver whe has been driving the car
during the lifetime of the Policyholder & permission to drive had not
been withdrawn prior to the death of the Policyhelder; {(iil any other
person who has been given permission to drive the vehicle prior to the
death & such permission had not be withdrawn by the Policyholder.

* Provided that the perscon driving is permitted in accordance with the licensing

and i3 not disgualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

Act and its registration under the Road Traffic Act has not been cancelled
at the time of the accident loss or damage.

LIMITATIONS AS TOQO USE
Use for social domestic and pleasure purposes and for the

Policyholder's business.
The policy does not cover use for hire or reward, racing,pace-making,
\ reliability trial,speed-testing or the carriage of goods (other than
B samples) in connection with any other trade or business cor use for any
purpose in connection with the Motor Trade.

Limitations rendered inoperative by Section B of the Motor Vehicles (Third Party
Risks and Compensation) Act (Chapter 18%) and Secticn 95 of the Road Transport
Act, 1987 (Malaysia) are not to be included under these headings.

WE HEREBY CERTIFY that the Policy to which this Certificate relates is issued in

accordance with the provisions of the Motor Vehicles (Third Party Risks and
Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987

(Malaysia)

Signed for and on behalf of the Company
Iy

Buthorised Signature

M

or other laws or regulations to drive the Motor Vehicle or has been so permitted

And provided further that the Motor Vehicle is registered under the Road Traffic

FORM MX1

GPGIGCH

Great Eastern General Insurance Limited (Reg. MNo. 1820 00003W)
{A whally-owned subsidiary of Great Eastern Hoidings Limited)

1 Pickaring Street, #01-01 Great Eastern Centre, Singapors 048658
Tal +65 6248 2000 Fax -85 6532 2214 greatoasterngéneral com

18-03-2018



~ ALAN'S UNITED AUTO PTE.LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 05752
Vehiele Insured : SHC 3266U
Accident Date 17-Mar-2018 Date 22-Mar-2018
our Ref : 218057 (FIRST) / CHAN PAGE : 1
NG HUI TING Vo7 /"f’g-ﬁ'&/
BLK 778 YISHUN AVE 2 :
#09-1565 ‘f/'&rj"’ 2
Singapore 760778 o i
ey L. 675

ESTIMATED COST OF REPAIR FOR MERCEDES BENZ C180 BLUEEFFICIENCY SKL3966A

pc  Boot lid s 1,772.00 X

pe  Boot 1lid "C180" emblem Ae. 89,00 —

pc Boot 1lid logo “tz, 51.00

pe Boot lid "7 G-TRONIC"emblem

1
1
1
1
1 pc Rear bumper tascia €CRY 1,499,000 —"
1 pe Rear bumper centre moulding =~ 205.00
2 pcs Rear bumper side moulding @ $$145.00 7 290,00 :_://
1 pc Rear bumper reinforcement T38.00 =
3 pcs Rear bumper lower bracket @ S$ 18.00 €/ 54.00 :::;/;-
1 pc Rear bumper inner parts c 148.00 =
2 pes Rear bumper side retainer Mipy @ 5% EQ.DD% 78.00 &t
1 pec Rear end panel =1, 358.00 7=
1 pc Rear end panel top garnish ] ‘? 397.00 "
1 pc Rear spare tyre panel 7 397,00 f::_
1 pc Spare tyre panel sealant At 253.00
7,449.00
Less 10% : 744 .90
Yer 6,704.10
1 pe Rear bumper reverse sensor(&pc Pt 400.00 sn
To apply undersealing 100.00 FEV
To putty and spray replaced parts 900.00 Fy
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts 1,000.00 ?%u?
Total S$ 9,104.10
LKK Atbg Concifante hanms e
Ii';_f-_;l-f{_-._- - 1 nee notify
Singapore Dollars Nine Thousand One Hundred b recto resun, )
Four and Cents Ten Only ® To disgla; dama =
® Pars pric
: et YIthoul Prejudice” basis
and




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 19960T198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI18005615/Kgd3n2
#16.01 CITY HOUSESINGAPORE 068877 VRm R ” ”‘I”mllumlm
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 3266U Veh. Inspected SKL 3966A
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18002293MFSH Excess (3) 0.00
Assign From KARENT Assign Date 26/03/2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES C180 (A) C.C 1595
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD2040312A888520 Colour METALLIC BLACK
Odometer 03813 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 R17 BRIDGESTONE 3 mm
L/H Front Tyre |225/45 R17 BRIDGESTONE Imm
R/H Rear Tyre |225/45R17 BRIDGESTONE 3 mm
L/H Rear Tyre |[225/45R17 BRIDGESTONE 3 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/03/2018 Inspection Date 26/03/2018
Survey held at ALAN'S UNITED AUTO PTE LTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-T6
SINGAPORE 575642
Sa. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR:

6 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKL 3966A

LKK Auto Consultants Pte Ltd

51 Ubi Awve 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6258 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No..1 of 2

Estimate Our Adjusted
Qty Description of Parts Condition | - mhnp‘gn {‘J}
REPLACEMENT OF PARTS
1|BOOT LID TO REPAIR SEE 1,772.00
LABOUR
1|BOOT LID "C180" EMEBLEM NECESSARY BS.00 88.00
1|BCOT LID LOGO MECESSARY 51.00 51.00
1|BOOT LID "TG-TRONIC" EMBLEM MECESSARY 120.00 120.00
1|REAR BUMPER FASCIA CRACKED 1,499.00 1.4989.00
1|REAR BUMPER CENTRE MOULDING DENTED 205.00 205.00
2|REAR BUMPER SIDE MOULDING @%145.00 NECESSARY 290,00 230.00
1|REAR BUMPER REINFORCEMENT BENT T38.00 T38.00
3|REAR BUMPER LOWER BRACKET @%18.00 CRACKED 5400 54 .00
1|REAR BUMPER INMER PARTS CRACKED 148.00 148.00
2|REAR BUMPER SIDE RETAINER @339.00 NS DISTORTED 78.00 39.00
1|REAR END PAMEL BENT 1,358.00 1,358.00
1|REAR END PANEL TOP GARNISH MTG DISTORTED 397.00 397.00
1|REAR SPARE TYRE PANEL CRACKED 387.00 3a97.00
1|SPARE TYRE PANEL SEALANT MECESSARY 253.00 253.00
LESS 10% DISCOUNT -744.90 -563.80
6,704.10 507420
SPECIAL NETT ITEMS
1|SET REAR BUMPER REVERSE SENSOR (4 PCS)HSN) DENTED 400.00 400.00
400.00 400.00
LABOUR
TO APPLY UNDERSEALING. 100.00 30.00
TO PUTTY AND SPRAY REPLACED PARTS. 200.00 750.00
TO REMOVE,CUT-OUT DAMAGED PARTS PANEL 1.000.00 700.00
BEATING WELDING, ALIGH REFIX AND TO REMEW
ABOVE PARTS.INCLUSIVE OF THE RERPAIR OF BOOT LID.
2.000.00 1,480.00
GRAND TOTAL 9,104.10 6,954.20

Report Ref No. CS/FCI18005615/Kgd3n2
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Page No.:2 of 2
RECOMMENDED COST OF LUMP SUM REPAIRS 5,550.00
{TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18005615/Kgqd3n2

y/4va

KONG SENG CHEONG
Licensed Appraiser

HSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repod is made sclely Tor the use and benefit of the Client named on the front page of this Report.
- g oilly or in part. Aoy third par

Bepart, in whils ot



