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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #201-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 3581 FAX B256 4315
Reg. No: 199607198R GST Reg. No. 13-9607198-R

Affiliated to Federation Internationale Des Exparts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3I/LCR1B005581/Spb3
GHARTIS BUILDINGSINGAPORE 078120 e [ UEhN n ‘llllmmllll
Code: LCR
[ Palicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC B400G Veh. Inspectaed SHB 1807C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 26/03/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  16/03/2018 |Inspection Date 21/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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FAX Number 53885582

El.!mmr Telephone Number - 58882623

{__j 3 ft}'/[j Tgmmquﬂum BABB2672

SMRT Accident Vehicle Repair Estimates

T/ 13 5k

Section A - To be completed by claims Advisor/Duty officer at Agcident Reporting Centre
Reg. No SHB1807C

Rel. No TAX/03/18/2086
Reg. Date 11/02/2015 @
Vehicle Type TAX

Maka TOYOTA PRIUS

Mode! PRIUS

Mame of Driver GOH KOK GAN

Type of Accidant SIDE SWIFE

Date / Time of Accident 16/03/2018 11:50:00 PM

Accigent Reported Date / Time .  17/03/2018 12:00:00 AM

Surveyor is Required? i Yes .
Survey by » S 19&.5 ‘}f* gD
Vehicle is Towed Back? © Ne”"

Towed Back Date/Time
Replacement Vehicle issued? | No
Accident Repair Job Card No © 000024085138
Special Instruction to ARC,if any -

SLCB400G - AIG - LKK, L{-f'
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO ,FOR CHECK ITEM
SURVEYOR SEBASTIAN (LKK) & Email sebmﬁanyaang @Ikkauto.com HP
LUMPSUM REPAIR

D REPLACE ITEM PLEASE CALL

Prepared Date ¢ 21/03/2018 10:03:34 AM
Recording Cemen E )
Radio Antenng 'll
= A OB, 1T
2™ wilness Dife

Qc 13/8/4’? mﬂf% 36 14ar

XiD3/18/2086

Page: 1



' ,Chassis No - JTDKN36U205758530
« Wirk Shop

Summary of Repalr Estimates

Total Labout Charges

Total Spray Painting Charges
Total Matenal Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Prapared Date

Mileage . 0
Repair Completed Date / Time -
Quotation from ARC Adjusted by Surveyor, if applicable
338.00 200.00
378.00 200.00
45 B4 0.00
140.00 0.00
801.84 400.00
900.00 400.00
3.00 200
SEBASTIAN (LKK)

21/03/2018 11:34:10 AM

21/03/2018 11:33:10 AM

21/03/2018 01:58:30 PM

LK<

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Data
Invoice Amount

1éf§

. QN-1803-05F 2

Invoice No
Invoice Date
Prepared Date :

‘AX/03118/2086

Page: 2

e




.ﬁurl 1 - Labour Works

Job Scops Quotation fm}m ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 338.00 | / 200.00 /
Total Labour 338.00 200,00

Part 2 - Spray Painting & Panel Beating Relatad Works

Job Scope Quetation from ARC Adjusted by Surveyor, If applicable
TO REPSRAY FRONT BUMPER 378.00 l/ 200.00
Total Spray Painting & Panel Beating 378.00 200,00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 140.00 0.00

"‘AX/03/18/2086

Page: 3



‘Part 4 - Spare Parts | Matenial Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Mumber ' (3 (%) {5 Ram;nmm Approved | Altached
s2118- B505517 BUMPER FRT 1]482.00 100.00 |C.00 Replace Repair No
733 R
52116- 68505516 BUMPER 5 ‘<I1 TE.40 25.00 57.30 Replace Check
47040 FLH
TOTAL MATERIALS §7.30|0.00
TOTAL MATERIALS(Discounted) 45.84|0.00
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Oty | List Price |Discount | Final Price | ARC Check | Surveyor LT
Number ) (%) (% Check | Check
TOTAL SUPPLEMENTARY MATERIALS
.!' i
&
¥/
1/, .
TAX/03/18/2086 Page: 4



& SmRT

SMRT Automotive Service Pte Ltd

80 Weodlands Industrlal Park E4, Singapore 757705

FAX M umibes

3685562

Estimator Telaphone Number - B8682823

Actident Reporting Number | BEBE26T2
SMRT Accident Vehicle Repair Estimates
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHB1807C
Ref No TAX/03/18/2086
Reg. Date 11/02/2015 o '
- ™ -~
Vehicle Type TAXI d b
Make TOYOTA PRIUS -
Model PRIUS ?
Name of Driver GOH KOK GAN .
Type of Accident SIDE SWIPE
Date / Time of Accident 16/03/2018 11:50:00 PM o o
Accident Reported Date / Time - 17/03/2018 12.00.00 AM —
Surveyor Is Required? Yes - =]
SUWE? h-r ‘—;._.g:l- _he AT aana
Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? - MNo
Accident Repair Job Card No - 000024095136
Special Instruction to ARG, if any
SLCB400G - AIG - LKK
Prepared Date 21/03/2018 10:03:34 AM
. i‘.ﬂ il
w i fis MSK Aulo Congultants hence notify
Ilr e Anpairer of he falowng:
£ I"l s e ’
Lewp S A * 15 Gty dumaged parys) tusteg wmurvey
' A » Parts prioms e ot B contnation
¢ I\ -Thum-ngma“*r“'_
* Mo Bega mocicasons) s aomed
. Py 3] mumt b
m i . Fevre i
hon srmapone ty Popare
Segrairy
Dt
J03/18/2086 Page: 1
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Chassis No | JTDKN36U205758530
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

A FVRSTUE TVE AT W

Mileage

Repair Completed Date / Time

Quotation from ARC
338.00

378.00

335.04

140,00

1,191.04

1,200.00

3.00

21/03/2018 11:34:10 AM

Prepared Date 21/03/2018 11:33:10 AM

Adjusted by Surveyor, if applicable

0.00
0.00
335.04
0.00
0.00
0.00
R:

p X

¥
01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Date -

AX103/18/2088

Page:

2




Part 1 - Labour Works

Johl Scopa Quotation from ARC Adjusted by Surveyor, if applicable
.TO REPAIR LH FRONT PORTION 338.00 000 .,
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO REPSRAY FRONT BUMPER 378.00 U688 .o
Total Spray Painting & Panel Beating 378.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

TO CHECK WIRING AND SYSTEM FUNCTION

TO WASH AND VACUUM

Quotation from ARC

Adjusted by Surveyor, If applicable

80.00

0.00

60.00

000 x

Total Other Costs

140.00

\X/03/18/2086

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Pholos
Number ($) (%) (5) Recommen| Approved | Attached
d
‘52118- 6505517  BUMPER FRT 1 482.00 2500 38150 Repiace Replace  No o
47930 -
52116 6505516 BUMPER SUPPORT 1 76.40 25.00 57.30 Replace Replace No
47040 FILH
TOTAL MATERIALS 418.80 418.80
TOTAL MATERIALS(Discounted) 335.04|335.04
Added Spare Parts / Material Usage After Surveyor Signed off
Par Partion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (5) (%) (3) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
AX/03/18/2086

Page: 4



"ARF/COE Rebate Enquiry

.

Enquire PARF/COE Rebate for Registered Vehicle
Wehicle Owner Particulars

Page 1 of 1

Owner 1D Type: Company

Owwreer 10 5349K

Vehicle Details

Wehicle No: SHB1807C

Vehicle to be Exported: No

Intended De-registration Date: 24 Mar 2018
Vehlcle Make: TOYOTA

Vehicle Model: PRIUS TAXI [SMRT]
Primary Colour: Maroon
Manutacturing Year: 2015

Enhgine Mo 2ZR4308247
Chassls Mo JTDKN38U205758530
Macimum Power Output: 100.0 kW (134 bhp)
Open Market Value: £32.920,00
Original Registration Date: 11Feb 2015

First Registration Date: 11 Feb 2015
Transfer Count: o

Actual ARF Paid: $8,0B8.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 10 Feb 2023

PARF Rebate Amount: £6.0656.00
Intended COE Rebate Details

COE Expiry Date: 10 Feb 2023

COE Category: A~ Car up to 1400cc & 97kW (130bhp)
COE Period[Years) B

POP Paid: $52,90:1.00

COE Rebate Amount: $32248.00

Total Rebate Amount: £38,314.00
Message

PFlease note that the Byear COE for this vehicle cannat be further renewed, The vehicle must be de-reglstered upan COE expiry or when the vehicle
reaches its statutory lifespan (it applicable), whichever is earliers
The infarmation contained herein is correct as at 26 Mar 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION_ID=F030400... 26/3/2018



Hsiao Tuna SLKI{Autu!

From: Chong, Joee <loee.Chong@aig.com:

Sent: Monday, 16 April 2018 2:15 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Reguest for Ol Video> Your Ref; 7T7864310705G *Our Ref;
CC3/LCR1B005591/5pb3 [ACCIDENT INVOLVING 5LC 6400G(AIG) & S5HB 1807C ON
16/03/2078]

Dear Hsiao Tong

Agreeable. Please proceed to do so.

Regards

Joee Chong (Ms)

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple Litd

78 Shenton Way AIG Bullding #08-18 Singapore 079120

Tal «8419 1918 | Fax +68357416
loee chong@aig.com | www aig.com sg

Follow us:

IMPORTANT NOTICE

The mformatcen w thes amanl (and any attachmeis) 5 confoentiid I oo 80e Nal [He nfonced Fecrean, youl mas! nel Se or chasami
ninnmaton I you b recsived s emsl i eoroe, please anmedialady nedife me by "Peply " comrmnd amd permmaneil
iy copees or predouls thored  Ahough e eminl and any atfochmeiia aie badeved fo be free of oy virig oF ofe
ol aT Sy limen wibD weh O o necwnesd and ooened. i g Mhe msponsduily of e N s ff

GRS |||| ANG M any ioss o i_!.'l.lr.l,_||1||- ATTANATY i ity Wi feiam s s

From: Hsiao Tong (LKKAuto) [mailto;chewht@lkkauto.com]
Sent: Friday, April 13, 2018 7:59 AM

To: Chong, Joee
Subject: RE: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Hi Joee,
Thark you for your video.

Based on Ol's video footage, OID was driving within his own lane, third party encroached into our lane and
resulted the collision. We are of the opinion that OID Is not lloble for the accident.

In view af this, we are intending to reject third party ciaim,

For your approval/ comments please.



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, wo2-235 | S{408033)

From; Chong, Joee [mallta/loee Chong@aip.com)

Sent: Monday, 9 April 2018 4:31 PM

To: Hsian Tong (LKKAuto) <chewhi@lkkauto.com>

Subject: RE: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/Spb3 [ACCIDENT
INVOLVING 5LC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Done

Ragards,

Joee Chong [Ms)

AIG

Complex Claims Examinet

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way AlG Bullding #08-16 Singapare 078120

Tel +6418 1816 | Fax +BB357418
joee chong@aig com | www.aig.com sg

Follow us:

IMPORTANT NOTICE

The exfoemplon o1 (his amad [and ary aiachmenial & oomagihal 1 pou e el e e rcsaeEd. youn mie! ool cee o dasarmirtle M
wifgmanon  (F o fune receas Bhil ool i eror, pisase ammedinhely notify me by ey comaand s permannntly delede e ongliil gog
dhy copRg ar prmiciute Neeeol  Although (e emad and any aitachnonts ane bileved o be frew of soy viris or other defect that righi affect any
coutpuled Syate fivo wdiich i i recensed aocl opemed, || i e reaponsthility af e ol (0 Sosurs Bl o o virs fios gn o ieaponaiilly
aconpad By AIG fov any loss or coWTIaEe QTS W By way B il pee

From: Hsiao Tong (LKKAuto) [mallta:chewhl@lkkauto.com]
Sent: Monday, April 09, 2018 B:20 AM

To: Chong, Joee
Subject: RE: <Request for Ol Video> Your Ref: 7786431070SG *Our Ref: CC3/LCR180055%91/5pb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Hi Joea,
Kindly assist to upload OI's video in Merimen for our viewing.

Thank you.



Best Regurds,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phone: G742-3107 | email: chewht@kknito.com | fax: fr41-4108
Blk 51, Paya Ubi Industrial Park, U'bi Avenue 1, »o2-25 | S{408a935]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 29 March 2018 12:38 PM

To: 'Chong, Joee' <joee Chong@aig.com>

Subject: <Request for OI Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT INVOLVING
SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Your Ref: 77844310705G
Our Ref: CC3/LCR 18005591 /5pb3

Dear Sirs/Madam.

ACCIDENT INVOLVING SLC $400G(AIG) & SHB 1807C ON 14/03/2018
We refer to the above matter.

Kindly assist to upload OI's video in Merimen for our viewing.

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-0197 | emuil: chewht@kkayto,com | fix: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, wo2-25 | Sl408911)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient, you must

not use or disseminate the information. If you have received this email in error, please imm ediately notify me by

"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and

any attachments are believed to be free of any virus or other defect that might affect any computer system into

which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no

responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
3



not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and

‘any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it Is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,



: Hsiao Tuna {LKKAuto!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 17 April 2018 10:01 AM

To: Tan Lee Gek {Auto Svcs/Ext Biz Sves/Claims 8 |1A/Taxis/Claims)

Subject: RE: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our
Ref TAX/03/18/2086/Ig

Attachments: SHB 1807C vs SLC 400G - QI VIDED.mp4d

Without Prejudice
Hi Lee Gek,
We refer to the above matter.

Our insured driver has reiterated thal the accident was caused due fo the enfire negligence of your client.
Qur insured driver was driving within his own lane, your client encroached into our lane and resulted the
accldent, Attached here wilh a copy of our insured accident video foatage for your easy reference.

In view of this, we regret to inform your that we have our principal instruction to deny liability and unable to
look into your client claim.

Thank you,

Note: This video footoge Is salely for investigation and shall nof be reproduced. You underlake to preserve
its confidentiality and will not disclose, provide or make avallable the video footage in whaole or in part, lo
any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Me Lid

Phone: 6742-3197 | email: chewhi@elkkauto.com | fas: 679-5108
Blk 51, Pava UThi Industeinl Park, Ubi Avenie 1, 202-25 | 5T408944)

From: Shu Pei (LKKAuto)

Sent: Manday, 16 April 2018 7:15 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims) <LeeGek@smrt.com.sg>

Cec: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: FW: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/Ig

Dear Lee Gek,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -



LKK ref Officer in charge
CC3/LCR18005591/5pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; ghypei@ikkauto com | fax: 6741-4108
Blk 51, Paya Lbl Industrial Park, Ubl Avenue 1, 802-25 | 5{408933)

From: Tan Lee Gek [Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]

Sent: Monday, 16 April 2018 2:27 PM

To: (S A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/1g

Dear All,

We quantify our claim as follows:-

Cost of Repair $400.00
Loss of Rental $337.05 | 3 daysx 511235 )
Loss of Income S1B0.00 | 3 daysx 560.00 )
LTA Search Fee 57.00
Total $924.05

We enclose the following documents:
1) Repair invoice
2} Proof of rental rate
3) police/GIA reports
4} Accident vehicle laid-up report
5} LTA search

Please let us have your offer soon. Thanks.

Hegorads

Ton Lee Gek (DID 6B&E 2647
“laims Department

SMRT Automotive Services Pte Ltd

SIMRT

ALUTOMOTIVE




Hsiao Tuﬂ !LI(I{Autn! =

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smr.comsg>

Sent: Tuesday, 17 April 2078 310 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured] Our
Ref TAX/03/18/2086/1g

Attachments: SHB 1807C vs SLC 6400G - Ol VIDEO.mp4

Dear Hsiao Tong,

A driver who was driving behind gave his videp footage to our driver. We have just whatsapp the same to vour
handphone. From the ccty, it clearly showed that our taxi was ahead of your insured and was already in the 3" lane
when your insured tried to cut in and caused the accident

Please review the matter and let us have your principal’s consent to escalate the matter to GIA if they are
maintaining their stand. Thanks.

=k 110: 6866 2647
me Department

SMRT Automotive Services Pte L1d

&5 SMRT

AUTOMODTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: 17/04/2018 10:01

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: RE: Accident on 16/3/2018 involving SHBE 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/lg

Without Prejudice

Hi Lee Gek.

We reter to the above matter.

Qur insured driver has reiterated that the occident was caused due to the entire negligence of your client.
Our insured driver was driving within his own lane, your client encroached into our lane and resulted the

accident. Attached here with a copy of our insured accident video footage for your easy reference.

In view of this, we regret 1o inform your that we have our principal instruction to deny liability and unable to
lock inte your client claim.

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make ovailable the video footage in whole or in part, to
any third party.



Hsiao Tnna !LI{I{Auto!

From: Chong. Joee <Joee.Chong@aig.com>

Sent: Monday, 14 May 2018 916 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for O! Video> Your Ref: 7786431070SG *Our Ref:
CC3/LCR1B005591/Spb3 [ACCIDENT INVOLVING SLC 6400G(AIG) & 5HB 1807C ON
16/03/2018]

Dear Hsiao Tong,

Video reviewed. Maintain rejection please

Oul of Office Mesting Notification: 15 May 2018
Advance Leave Notificalion - 21 May 2018, 23 May 2018 {Noon)

Regards,

Joes Chong |IMs])

AIG

Complex Claims Examinear

Claims | AIG Asia Pacific Insurance Ple_ Lid

I Shentaon Way AlG Bulding #08-16 Singapore 0

Tal +6418 1818 | Fax +688357416

|oee chong(@laig com | www aig com sq
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From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Monday, May 14, 2018 9:03 AM

To: Chong, Joee

Subject: RE: <Request for OI Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/Spb3 [ACCIDENT
INVOLVING SLC 6400G{AIG) & SHBE 1807C ON 16/03/2018]

Hi loee,

wWe refer to the above matter,

Please be informed that third party disagreed on our rejection and submitted a copy of video footage from
the driver who was driving behind Ol & TP for our review. Third party appealed that their taxi was ahead of

our insured and was already in the 3rd lane when our insured driver tried to cut in and caused the
accident.



For your further instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultunts Pte Lud

Phaone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubt Avenne 1, #n2-25 | 8(408033)

From: Chong, Joee [mallto:Joes Chong@aig com]

Sent: Monday, 16 April 2018 2:15 PM

To: Hsiao Tong (LKKAuto) <chewht @ |kkauto.com>

Subject: RE: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/Sph3 [ACCIDENT
INVOLVING SLC 6400G({AIG) & SHB 1807C ON 16/03/2018)

Dear Hsiao Tong

Agreeable. Please proceed to do so.

Regards

Joee Chong (Ms)

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shentan Way AlG Bullding #08-16 Singapore 079120

Tel +B8419 19186 | Fax +68357416
joee chong@aig com | www.aig.com sg

Follow us:
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From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto,.com]

Sent: Friday, April 13, 2018 7:59 AM

To: Chong, Jose

Subject: RE: <Request for Ol Video> Your Ref: 77864310705G *Qur Ref: CC3/LCR18005591/Spb3 [ACCIDENT
INVOLVING 5LC 6400G(AIG) & SHB 1807C ON 16/03/2018]
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Hi Joee,
Thank you for your video.

Based on Ol's video footage, OID was driving within his own lane, third party encroached into our lane and
resulted the collision, We are of the opinion that QID is not liable for the accidend.

In view of this. we are intending to reject third party claim.

For your approval/ comments pleqase.

Best Regards,

Hsiao Tong., Chew | Cose Handler

LEK Auto Consultants Pre Lid

Phione: G742-3107 | email: chewht@lkkouto.com | fox: 67a1-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenne 1, #02-25 | S{408933)

From: Chong, Joee [mailto:loee Chong@aig com)

Sent: Monday, 9 April 2018 4:31 PM

To: Hsiao Tong (LKKAuto) <chewht @Ikkauto com>

Subject: RE: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/Spb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Done

Regards

Joee Chong (Ms)

AlG

Somples Clalins Esaiming

Claims | A1G Asia Pacilic Insurancs Ple Lid

78 Shenion Way AIG Building #08-18 Singapore 074120

Tel+5418 1916 | Fax +68357416

ioee chong@aig.com | www.aig com 59

Follow us:
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From: Hsiao Tong (LKKAuto) [mallto:chewht@ikkauto,com]

Sent: Monday, April 09, 2018 8:20 AM

To: Chong, Joee

Subject: RE: <Request for Ol Video> Your Ref: 7786431070SG *“Our Ref: CC3/LCR18005591/Spb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHE 1B07C ON 16/03/2018]

Hi loee,
Kindly assist to upload OI's video in Merimen for our viewing.

Thank you,

Rest Regords,

Hsiao Tong, Chew | Case Huandler

LEK Auto Consultants Pte Ltd

Phone: 6732-3197 | email: chewht@lkkaunto.com | fax; 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, so2-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 29 March 2018 12:38 PM

To: 'Chong, Jloee' <loee.Chong@@alg coms

Subject: <Request for Ol Video> Your Ref: 77864310705G *Qur Ref: CC3/LCR18005591/Sph3 [ACCIDENT INVOLVING
S5LC 6400G|AIG) & SHB 1807C ON 16/03/2018]

Your Ref. 77844310705G
Our Rel: CC3/LCR1B005591/Spb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLC 6400G(AIG) & SHB 1807C ON 14/03/2018
We refer to the above matter.

Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you,



Hest Regords,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: é74z-1197 | email; chewhi@lkkauto.com | inx: brgr-g108
Bk 51, Paya Uli Industrial Park, Ubi Avenue 1, #o2-25 | S4o8os3)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnnﬂ (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & |A/Taxis) <LeeGek@smricom.sg>

Sent: Thursday, 26 September 2019 3:34 PM

To: Hsiao Tong (LKKAuto]

Subject: Returned of DV Re: Accident on 16/3/2018 invalving SHB 1807C & SLC 6400G (AIG
insured) Our Ref: TAX/03/18/2086/Ig

Attachments: 03 18 2086 - DV pdf

Dear Hslao Tang,

We return the duly signed DV and ATA for your necessary action. Please let us have AIG's cheque for 5400.00
payable to SMRT TAXIS PTE LTD. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& smRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 06/09/2019 09:45

To: Tan Les Gek (Auto Sves/Claims & TA/Claims & IA/Taxis)

Subject: RE: Accident on 16/3/2018 involving SHB 1807C & SLC 64006 (AIG insured) Our Ref: TAX/03/18/2086/lg

Without Prejudice
Dear Lee Gek,
We refer to you below email.

Please advise.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liahility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-5197 | email: chewht@ [kkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 8[408033)



From: Hsiao Tong [LKKAuto)
Sent: Wednesday, 14 August 2019 11:46 AM

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & |A/Taxis) <LeeGek@smrt.com.sg>
Subject: RE: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/lg

Without Prejudice
Dear Lee Gek,
we refer to you below email.

Please advise.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrinl Park, Ubi Avenuoe 1, #o2-25 | S{408933)

Fram: Hslao Tong (LKKAuto)

Sent: Saturday, 22 June 2019 12:24 PM

To: Tan Lee Gek [Auto Sves/Claims & IA/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>

Subject: RE: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/Ig

Without Prejudice
Hi Lee Gek.

Noted,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discaovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek [Auto Svcs/Claims & 1A/Claims & 1A/ Taxis) <LeeGek@smrt.com.sg>

Sent: Thursday, 20 June 2019 3:45 PM

To: Hsiao Tong (LKKAuto) <chewhi@|kkauto.com>

Subject: Re: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/Ig

Dear Hsiao Tong,
We have been trying to reach our driver but to no avail. Hence we have proposed for 50%.

Our driver has finally responded and claimed that he Is driving night shift and don't answer any calls as he sleeps
during the day and did not return our calls as by the time he wakes up, our office s closed.

He refused to accept 50% as his witness’s video clearly showed that our taxi was ahead when your insured tried to
cut in from behind and caused the accident. We have invited him for an interview. Please hold the matter and we
will revert after we have interviewed him. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Autemotive Services Pte L1d

&5 SMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht®@Ikkauto.com]

Sent: 19/06/2019 08:10

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis)

Subject: RE: URGENT / REMINDER Re: Accident on 16/3/2018 involving SHB 1807C & SLC 64006 (AIG insured) Our
Ref: TAX/03/18/2086/lg

Without Prejudice

Dear Sirs/Mdm,

Please duly sign the document enclosed and return 1o us (LKK) for our necessary action,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, eoz-25 | Slq08033)

From: Hsiao Tong [LKKAuto)

Sent: Saturday, B June 20189 11:36 AM

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt com.sg>

Subject: RE: URGENT / REMINDER Re: Accident on 16/3/2018 involving SHB 1807C & SLC 64006 (AIG insured) Our
Ref: TAX/03/18/2086/1g

Without Prejudice

Dear Sirs/Mdm.

Thank you for your acceptance.

Please duly sign the document enclosed and return o us [LKK) Tor our necessary action,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, therealter, by the negotiation terms/sertiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & |A/Taxis) <LeeGek@smrt. .5
Sent: Friday, 7 June 2019 4:55 PM
To: Hsiao Tong (LKKAuto) <chewht®@lkkauto. >

Subject: URGENT / REMINDER Re: Accident on 16/3/2018 involving SHB 1807C & 5LC 6400G (AIG insured) Our Ref:
TAX/03/18/2086/Ig

Dear Hsiao Tong,
Can compromise at $400 (all in). If so, please let us have your DV and ATA. Thanks,

Regards
Tan Lee Gek (DID: 6866 2647)



Claims Department
SMRT Automotive Services Pte Ltd

S smRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto;chewht@lkkauto.com]

Sent; 05/06/2019 15:12

To: Tan Lee Gek (Auto Svcs/Claims & [A/Claims & [A/Taxis)

Subject: RE: URGENT / REMINDER Re: Accident on 16/3/2018 involving SHB 1807C & SLC 64006 (AlG insured) Our

Ref; TAX/03/18/2086/ig

Without Prejudice
(save as to cosis)

Dear Sirs/Mdm,
we refer to the above matter.
We have our principal instruction to offer at global sum of $380.00{all-in) o resolve the matter.

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: frgz-3107 | email: chewht@ kkauto.cony | fax: 6731-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Wednesday, 8 August 2018 1:22 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: URGENT / REMINDER Re: Accident on 16/3/2018 involving SHB 1807C & SLC 400G (AIG insured) Our Ref:
TAX/03/18/2086/lg

URGENT
REMINDER

Dear Hsiao Tong.

Please note that we have settled your insured’s injury claim at 50%. We attach the proof of settlement for your
perusal,

Please let us know by 15™ August 2018 if your principal is prepared to settle our claim on a reciprocal basis,
otherwise please let us have their consent to escalate the matter to GIA, Thanks.

5



Regords

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte L1d

S smRT

AUTOMDTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,com]

Sent: 17/04/2018 15:20

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & TA/Taxis/Claims)

Subject: RE: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/lg

Without Prejudice
Hi Lee Gek.
Video received.

wWe will look into the matter and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sele intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liahllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ (kkauto.com | fax: 6741-3108
Bk 51. Paya Uhi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims) [mailto;LeeGek@smrt.com.sg]
Sent: Tuesday, 17 April 2018 3:10 PM

To: Hsiao Tong (LKKAuto) <chewht®@lkkauto. >
Subject: Re: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/1g

Dear Hsiao Tong,

A driver who was driving behind gave his video footage to our driver. We have just whatsapp the same to your
handphone. From the cctv, it clearly showed that our taxi was ahead of your insured and was already in the 3" lane
when your insured tried to cut in and caused the accident

Please review the matter and let us have your principal’s consent to escalate the matter to GIA if they are
maintaining their stand. Thanks.

Regards
Tan Lee Gek (DID: 6866 2647)



Cloims Department
SMRT Automotive Services Pte L1d

&5 SMRT

ATOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: 17/04/2018 10:01

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)

Subject: RE: Accident on 16/3/2018 involving SHE 1B07C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/lg

Without Prejudice
Hi Lee Gek,
we refer to the above matter,

Our Insured driver has reiteraled that the accident was caused due to the enfire negligence of your client.
Qur insured driver was driving within his own lane, your client encroached into our lane and resulied the
accident. Attached here with a copy of our insured accident video foolage for your easy reference.

In view of this. we regret 1o inform your that we have our principal instruction to deny liability and unable to
look into your client claim,

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake fo preserve
its confidentiality and will not disclose. provide or make available the video footoge in whole or in part. fo

any third party.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, woz-25 | S{(408933)

From: Shu Pei (LKKAuto)

Sent: Monday, 16 April 2018 7:15 PM

To: Tan Lee Gek {Auto Sves/Ext Biz Sves/Claims & |1A/Taxis/Claims) <LeeGek@smrt.com.sg>

Ce: Admin A <admin-a@lkkauto.com=; C5 A Team <cs- .cam>

Subject: FW: Accident on 16/3/2018 involving SHB 1807C & SLC 64006 (AIG insured) Qur Ref: TAX/03/18/2086/lg

Dear Lee Gek,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -



LKK ref Officer in charge
CC3/LCR1BO05591/5ph3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Aegards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone! 6366-0055 | email; shupei@caure com | fax: 6741-4108

Blk 51, Payas Ubl Industrial Fark, Ub) Avenue 1, #02-25 | 5{408933)

Fram: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg

Sent: Monday, 16 April 2018 2:27 PM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: Re: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our Ref: TAX/03/18/2086/Ig

Dear All,

We quantify our claim as follows:-

Cost of Repair 5400.00
Loss of Rental 5337.05 | 3 daysx 511235 )
Loss of Income $180.00 | 3 daysx 56000 )
LTA Search Fee 57.00
Total 5924.05

We enclose the following documents:
1] Repair Invoice
2} Proof of rental rate
3] police/GIA reports
4) Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRERT Automotive Services Pre L1d

&5 SMRT

AUTOMOTIVE




Hsiao Tuna (LKKAuto)

Fram: Hsiao Tong (LKKAuta)

Sent: Friday, 27 September 2019 8:37 AM

To: Mavis, Chew

Subject: RE: #77864310705G003#023# << AlG ref| “Our Ref CC3/LCR1B005591/5pb3

[ACCIDENT INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Hi Mavis,
For an update, third party had accepted our 50% offer at g/s 5400.00(all-in),
We will proceed to close file and submit all the relevant doc to your good office soon.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Uln Industrial Park, Ubi Avenuoe 1, #02-25 | 5(408933)

From: Mavis, Chew <Chew . Mavis@aig.com>

Sent: Thursday, 26 September 2019 5:42 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: #7786431070SG003#023# << AIG ref | *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT INVOLVING 5LC
B400G|AIG) & SHB 1807C ON 16/03/2018]

Dear Hsiao Tong,

Please highlight to SMRT/their hirer that based on our insured's footage, there is no dispute that the taxi was ahead
of our insured.

But it is also clear that our insured has maintained in his rightful lane all the way and it was the taxi which had
encroached into the lane on his left which caused the collision. Furthermore, the taxi did not signal his intention to
change lane to the left.

It is purely in the spirit of an amicable settlement that the previous examiner (lvy) agreed to their appeal and
proceeded with 50% settlement.

Appreciate if you could monitor this file closely and try to close the matter within the next 2 months, thank youl

Best Regards,

Ms,. Mavis Chew

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.



AIG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970
chew.mavis@alg.com | www.3Iig.58

100 Celebrating 100 Years: o5

WVisir to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more.
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From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Wednesday, September 25, 2019 4:28 PM

To: Mavis, Chew
Subject: [EXTERNAL] RE: #77864310705G003#023# << AIG ref | *Our Ref: CC3/LCR18005591/Sph3 [ACCIDENT
INVOLVING 5LC 6400G{AIG) & SHB 1807C ON 16/03/2018]

I'his messaee is from an external sender; be ¢autious with links and attachments.
Hi Mavis,
We are pending response from third party as the driver refused to accept 50%,

We have spoken to third party repairer, they will try to get back to us asap.

Thi 2062019 L4 P
fL Ta [y = _.--_'l_ LT a . JIME & = -lag = AT Ax FE SN = d
e Accident an 16/172018 invalving SHE 1B07C & SLC 64006 (A1G imuured] Our Ret: TAX/01/18/2086/1g

a0 Tong ANKAule

I} You repiied 1o this metsage an 2297018 12224 PM

Dear Hsiao Tong.
We have been trying to reach our draver but to no svall. Hence we have proposed for S0%

Our triver has finally responded and claimed that he is drnving night shift and don't answer any calls a4 he sleeps duning the
day and did not return our calls as by the time he wakes up, our office is closed

He refused to accept S0% as his witness's video dearly showed that our tax was ahead when your insured tned to cut in from
bahind and caused the acoident, We have invited him for an interview. Pleass hold the matter and we will revert after we
have interviewad him. Thanks

st Lee Ge (DID: 6866 2647
lnims Department

MRT Automotree Servces Pe L1d

S SMRT

AUTOADTIVE



Best Regards,

Hsiao Tong, Chew | Case Hondler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Puva Ubi Industrial Park, Ubi Avenue 1, ®#02-25 | S(408033)

From: Mavis, Chew <Chew.Mavis@aig.com>

sent: Wednesday, 25 September 2019 2:37 PM

To: Hsiao Tong (LKKAuto) <chewhit@lkkauto.com>

Subject: #77864310705G003#023# << AIG ref | *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT INVOLVING 5LC
6400G(|AIG) & SHB 1807C ON 16/03/2018]

Hi Hslao Tong,
Please let us have an update on this matter, thank you.

Best Regards,

Ms. Mavis Chew

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1970
chew.mavis@aig.com | www.alg.sg

100 Celebrating 100 Years: o

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.
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From: Yong, Ivy-AV

Sent: Monday, April 15, 2019 1:26 PM

To: "Hsiao Tong (LKKAuto)'

Subject: RE: <Request for OI Video> Your Ref: 7786431070SG *Our Ref: CC3/LCR18005591/5Spb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHE 1807C ON 16/03/2018]

HI Hsiao Tong,

Kindly settle 50%



Thank you

lvy Yong
AlG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191637

lvy-AV.Yong@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Cli mo

IMPORTANT NOTICE:

The infarmualion i this smail fand any sttachmenis) is conficiential. If you am Aol e intenced MECxEnt, you MIST ol uad or giEseminat e
information. If you have received this emaf i oron, please mmediataly notify ma by "Regly”™ command and parmananily delele the onginal and
sny copies or printouts tharoal. Although tis email and any attactments are balimvod o be frea af any virus or other defact that might affect arny
compuiar syshem intn which @ is eceived and opaned, It i3 the responaibiity of the reciprent fo andkune that i is vineg free and no respongitslity
acoapdod by AIG for any kess or darmoge arserg in any way from s use

From: Hsiao Tong [LKKAuto) [mailto:chewht@lkkauto.com
Sent: Friday, April 12, 2019 9:49 PM

To: Yong, Ivy-AV <lwy-AV.Yong@alg.com>
Subject: [EXTERNAL] Re: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/5pb3

[ACCIDENT INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Caution: External Email
Dear vy,
wWe refer to the above matter,

We were informed by third party repairer that they have settled our insured driver s injury claim at 50%.
Altached is the proof ot setlliement for your reference.

Therefore, they appealed to resolve the matter at 50/50 basis.
Kindly advise if we shall maintain rejection or consider setflement at 50/50.

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Yong, Ivy-AV <lvy-AV.Y aig.com>

Sent: Friday, 5 April 2019 5:26 PM

To: Hsiao Tong [LKKAuto)

Subject: RE: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT
INVOLVING 5LC 6400G(AIG) & SHB 1807C ON 16/03/2018]

a4



Hi Hsiao Tong,
Any update from third party repairer 7

Ivy Yong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel 464191637

lvy-AV.Yong@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

IMPORTANT NOTICE

e informabion i this smail fand nny attachinents) is confidential IF pou om not e Ntenoed OCpIenT, Yoo mus mo des OF EsemusEa he
inforrmation. I you have roceied this emall in emor, please mmediatedy nofify e by “Roegply” commuand and parmananfly delile e angimsl and
any copivs or printouts thersal Afthoigh this ersall and any aftachments aie balieved o be fréa of any Ve of ather defoct that might affect any
compltur Evatem info which i is received and opened, it 8 he espongibiity of the recipimnt to e Hhat O & vwus freo and no esponsibity
accapled by AIG for any loss of damage ansing @ any way from iIs we

From: Chong, Joee [mailto:Joee Chong@aig.com|

Sent: Monday, April 16, 2018 2:15 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: <Request for OI Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHB 1B07C ON 16/03/2018]

Dear Hsiao Tang

Agreeable. Please proceed to do so.

Regards,

Joee Chong (Ms)

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way AIG Building #08-16 Singapore 072120

Tel +6419 1016 | Fax +68357416
loee chong@aig.com | www.aig com.sg

Follow us:

IMPORTANT NOTICE

Thar infaermation m fhis emadl fand any aftachments) is confidential I pow ane nof the infended recipient, you must not ise o dessmirnale thee
Information, ¥ you have roceied this email ih eror, please immedialaly nolify me by “Roply® command and peimanantly delete the anginal and
pry copies oF prinfouts thveof, Although this omail and any attachimants ane befieved 1o be frea of any virus or ather defect that might affact any
cormpuler system inta which If is recelved and opened, It is the responuibility of the reciplent to ensure thal It ks virus free and no respongibliity i
accopted by ANG lor @y 0SS OoF JaMDge ansing i any wiay from iy s

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Friday, April 13, 2018 7:59 AM

To: Chong, Joee



Subject: RE: <Request for O Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/Spb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018)

Hi loee,
Thank you for your video.,

Based on Ol's video lootage. OID was driving within his own lane. third parly encroached into our lane and
resullied the collision, We are of the opinion that OID is not liable for the accident.

in view of this, we are infending to reject third party claim.

For your approval/ comments plecse.

Best Regards,

Hsino Tong, Chew | Case Handler

LKRK Auto Consultants Pte Lid

Phome: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue i, #o2-25 | S(408033)

From: Chong, Joee [mailto:Joee.Chong@aig.com|

Sent: Monday, 9 April 2018 4:31 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT
INVOLVING 5LC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Done

Regards,

Joee Chong (Ms)

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way AIG Building #08-16 Singapere 072120

Tel +6419 1916 | Fax +68357416
|oge chona@aig com | www &ig oM g

Follow us:

IMPORTANT NOTICE

The infarmation in this emal fand any attachments) @ confidential If you are not the infended recipisnt. you must nol e or disssminale e
information. If you have ecened Mis amail in error, phease immediataly motify me by “Reply* command and permanently defate the onginal and
any coples of prntouls thersol. Although fhis emall and any attactunensis am belisved ko bo free of ary virus or afher defect that might affect any
compuier systom into which il is received ahd opened. 1 18 the eaponability of the recipent fo ensune thal it is vireg fres and no responsibility &
accopied by AIG for any iGss or damagn ansing in any wiry from 15 uge



From: Hsiao Tong (LKKAuto) [mailto:chewht®Ikkauto.com]

Sent: Monday, April 09, 2018 8:20 AM

To: Chong, Joee

Subject: RE: <Request for OI Video> Your Ref: 7786431070SG *Our Ref: CC3/LCR18005591/Spb3 [ACCIDENT
INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Hi Joee,
Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you.

Best Regards.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lud

Phone: d742-3197 | email: chewhti#lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 29 March 2018 12:38 PM

To: 'Chong, Joee' <joee.Chong@alg.com>

Subject: <Request for Ol Video> Your Ref: 77864310705G *Our Ref: CC3/LCR18005591/5pb3 [ACCIDENT INVOLVING

SLC 6400G(AIG) & SHB 1807C ON 16/03/2018]

Your Rel: 778464310705G
Our Rel; CC3/LCR180055%1/5pb3

Dear Sirs/Modam,

ACCIDENT INVOLVING SLC 6400G(AIG) & SHB 1807C ON 16/03/2018
We refer to the above matier.

Kindly assist to upload Cl's video in Merimen for our viewing.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lud

Phone: b742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #az-25 | S(408933)



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
<LeeGekBEsmrt.com.sg>

Sent: Maonday, 16 April 2018 227 PM

To: C5 A Team; Admin A

Subject: Re: Accident on 16/3/2018 involving SHB 1807C & SLC 6400G (AIG insured) Our
Ref: TAX/03/18/2086/1g

Attachments: 03 18 2086.pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair 5400.00 /
Loss of Rental 5337.05 | 3 daysx 511235 ) -'/
Loss of Income $180.00 | 3 daysx S$60.00 )

LTA Search Fee $7.00 7
Total $924.05

We enclose the following documents:
1) Repairinvoice
2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks.

Eegards
Tar Lee Gek (DID. 6866 2647)
Claims Department

MR T Automotive Services Pte Ltd

SIMRT

ALUTOMOTIVE




Hsiao TuH !LI(I(Autuz

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 April 2019 11:19 AM

To: Insurance LCR SG; Eileen, May Hwee Yap

Subject: ACCIDENT INVOLVING SLC 6400G(AIG) AND SHB 1807C ON 16/03/2018

Your Ref: SLC 6400G
Our Ref; CC3/LCRI180055%1/5pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING 5SLC 4400G{AIG) AND SHB 1B07C ON 14/03/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from SHB 1807C against your insurance palicy.

Based on all the availoble information on hand, we are of the view that both parties should exercise
caution and we will proceed to resolve the matter at equally liability.

If you have evidence/information o prove that we should not settie the third party claim, kindly let us have
them in wrifing within the nex! 10 days i.e. by 06/05/2019. after we shall proceed with negotiation with Third
Party claimant on the without prejudice basis and any settliement should not bind any claims whatsoever
by you/your driver against the other party's insurer arising from this particular accident,

Please call us if you have further queries,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



AUTHORIZATIONTO ACT
(AIG Asia Pacific - Express Third Partyv Claim)

|, SMRT TAXIS PTE _LTD (the third party claimant™ of _BLK 60 WOODLANDS

INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHB 1807C (vehicle no)) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (*“the workshop”) to act for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no
SHB 1807C that was damaged pursuant to the accident which occurred on 16/03/2018 (date) along
RIVER VALLEY ROAD (location) involving vehicle no/s SLC 64006 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.
| further acknowledge that any settlement the workshop may reach on my behalf s on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this [O (day) of ,I pnd {month) lﬂ'j_{ymr]

W
Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $5400.00 (Global Sum) for vehicle no. SHB 1807C that was damaged pursuant to the accident
which occurred on 16/03/2018 (date) along RIVER VALLEY ROAD (location) involving vehicle
no/s SLC 64006,

This is pursuant to the inspection conducted on 21/03/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 1807C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/T enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss andfor expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHB 1807C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant 1o the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this E h {day) of g‘-{?‘f (month) ZHB_ (year)

L f "
M—— 5, E

Signed by appointed surveyor Signed by “the workshop™ (with chop)

** Thes Discharge Voucher apgles only 1o the clamant's claim
yulwwmﬂummm
injuries claim andiof yningursd Iosses clair in o later dads,

Furiner, e setfieman) ierme Rein ahould mof i used a5
an sedance 19 prejudice fo e clammant's parsonal iqunes
claim andior oifes uninsured losses claim arising of he
Bubeecy mamer in his achon,
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BMRT Automotive Sarvices Pte Ltd
251 Worth Bridge Road Singapors 179102
Tel: 65 63311000 Fax: &5 63340247

AUTOMOTIVE .
Tax Invoice
Customer Code: 3000083 GST Reg Ho. : MR-8500001-7
CEN : 1990042802
SMRT TAXIS PTE LTD Invoice NHo. : IV1BO300706
Date : 27.03.2018
Block Unit Vehicle Ho. : SHE1BQTC
Your Ref Ho. ! TAX/03/18/20B6
60 WOODLANDS INDUSTRIAL PAHRK E4 Our Ref HNo. ¢ 24095136
EINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add / (Discount) Amount
Cost & Amcount
Farcts
BUMPER, FRONT: FOR TOYOTA PRIUS TAXI 1.00 & 482.00 (100.00) 5 482.00 5 Q.00
SUPPORT, BUMPER:F/LH, FOR TOYOTA 0.00 § 76.40 (25.00 ) s 0.00 5 g.00
FRIUS
Sub-Total 5 0.00
Labour
TO REPAIR LH FRONT PORTION 1.00 5 200.00 0.00 s Q.00 ] 200.00
Others
TO CHECKE WIRING AMD SYSTEM FUNCTION 0.00 & B0.00 0.00 5 0.00 5 Q.00
TO WASH AND VACUUM 0.00 3 60.00 0.00 3 0.00 g 0.00
TO REPSRAY FRONT BUMPER 1.00 8 200.00 0.00 -1 Q.00 ] 200.00
GRAND TOTAL 5 400.00

Remark :

Make/Model : TOYOTA PRIUS
Accident Date : 16.03.2018

H.H. Pay=ent by cheque shouvld be crosssd and

sade payable o 'SMET Autemeotive Servicss Pete Ledt

Ho recoipt will be lssued unless requested.

NS

Authorised Signaturse
for SMRT Automotive Services Pte Ltd

Page 1/1
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Our Ref : TAX/03/18/2086/LG

Date : 26/03/2018

To . Claims Department

From : SMRT Taxis Pte Ltd

ACCIDENT INVOLVING SHBIS07C & SLC6400G ON 16/03/2018 ALONG RIVER
VALLEY ROAD

CONFIRMATION OF TAXI RENTAL

This is to confirm the hirer of SHB1807C is OW LEONG SAN (S1708326J)

The daily taxi rental rate for taxi registration no. SHB1807C is S$112.35/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident,

Thank you.

For Manager
SMRT Taxis Pte Ltd
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Enquire Transaction History

Transacticn kst ory Duetails

Log DateTime: 21 Mar 2018/ 0%:57:26

Asset Typa: Vihicie Transsction Amourt:

Asset ID: SLC6400G

Transaction Type: 1832 Insurance Enquiry [GIRO Payment] Channel:

UserI0: ESASBAHD - BALOISH BINTE ABDUL Business Transaction
HALIL Reference MNo.:

Search Date /Time; 16 Mar 2018 23:50:00

Insurance Company; '_A.EAEIAFJGFIEIHEUMEE FTELTD
Information displayed s carrect as at the log date and time.

8749

External Agency
20180321095724137974

Enquire Related Logs Back to List
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Eupredd

CLAIM SUBFOLDER TRACKING =
Cane Honfies Est Submitted Ad| Adsipnad Ad| Apt [ Adj Suhmitted trs Auth'ed Sratis
| for
i 26 Mar 2018 o $$400.00 $5400.00 Punding for Survey
i Beit Reg o | e Banmntes | | view g | Concn Case |

| CLATM SUBFOLDER DETAILS [Crested by adjuster] :

Insured; LCRF PTE LTD, 1D -
SMRT TAXIS PTE LTD, Co Feg. No.: 198905368K

Claimant
{Vehicle Reg. ~[16/03/2018 23:00 - :5%

o fe% |sHB18O7C Date of LoSS: | 1xy sanths and § Days From LTA Reg Date (Man ¥r)]
Claim Type: |TP / 77864310705G w 0999594815

Wehicle Reg Mo,

oy 5LCEAD0G [H::m'n: D-17087562MFSH

[Insured) ! |

Enrsgy; |

Regairer SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industrial Park E4, 757705 Weodiands - Tel: 68662628
Handling | 41 acia Pacific Insurance Pte. Ltd. (Express) - Tal: £5-5419-3000 ___ [Handled by Chaw, Mavis] Chew.Mavis@aig.com

M5 First Capital Insurance Ltd (HQ) - Tel: 62223311

Ad LKK Auto Consultants Pre Ltd (MQ] - Tel: 6256-3561 ... |Handled by Sebastian Yeang Wal Keen| ... [Final Rpt duse
Adnmem  los/04/2018]

| ASSOCIATED MAIL RECEIVED View All | Compose Case ail |
iThm are o madl for this ase.

ALL ASSOCIATED TASKS- View Al | Sesrch Tasks | Croate New Task | Compiete |

Dua Date  Priority Type Task Group  Subject  Handler Assigned By Completed On Created On  DoneT
No redults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019



Menmen e-Claims

Claim Documents

*SHB1807C (77864310705G)
; ™
SMRT TAXIS PTE LTD
Mar 16 2018 11:00PM

[LCRF FTE LTD]
SMRT Automotive Services Pte Ltd

Page 1 of 2

video {1perpage [v] B4
Mo | Finalzed On AIG Asia Pacific Insurance Pte. Ltd, (5G] Thumbnail | Print
1 |09/04/18 16:30 | Vides - Accident Load MP4
Letters/Correspondences [iperpage 1v]| WA
Mo | Finalized On LKK Auto Consultants Pte Ltd [HQ) Thumbnall | Print
1 |[(oram) Third Party Express Settlemant - Payment Breakdown Fait
Assessment Reports 1perpage V]| B
Wo | Finadized On AIG Asia PacHfic Insursnce Pte. Lid, (SG) Thumbnall | Print
AT i P @ | Lanc i
Photos /Images fm (%]
No |Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Trumbnail | Print
1 |29/03/18 12:34 | General View 0| waaws || A
2 |29/03/18 12:34 | General View i waa G | &
3 |29/03/18 12:34 | General View 0| wedwG | B
4 |29/00/18 12:34 | General View @ | tadws | A
5 |79/03/18 12:34 | Ganeral View 0 eers | B
6 |20/03/18 12:34 | General View Q| taaws | B
7 |29/00/18 12:34 | Genaral View 0| wecws | A
8 |20/011812:34 | Genersl View 0| loadirc | A
§ |zeonis 133 | Genersl View 0| adies | &
10 |29/03/18 12:34 | Ganeral View 0| leadrws | A
11 |29/03/18 12:34 | General View 0| toedirc | A
12 [29/00/18 1234 | Chassis Number | cocws | B
13 |29/01/18 1234 | Odometer Reading O aws | B
14 | 29/00/18 12:34 General View ) | loadiec | BA
15 |29/03/18 12:34 | Reinspection Photo 0! losars | 4 |
16 |29/01/18 12:34 | Reinspection Photo @ | wears | 4
17 |29/00/18 12:34 | Reinspection Photo @ | 000 G &
18 |29/00/18 12:34 | Reinspection Phote 0 | adis | B
15 |29/03/1812:34 | Reinspection Phots O | tosdws | A
20 |29/03/1812:34 | Rminspection Photo 0| adirs | A
Documentation [tperpace  Tv] @
No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |26/00/18 19:29 TP ESTIMATE- MARKED & Load POF
2 26/03/18 19:29 TP GIA REPORT Load POF
3 17/04/18 09:57 Email from AIG dd 160418 Load POF
4 |17/04/18 10:01 | Email to TP_reject dd 170418 Load POF
5 [15/10/10 1102 | WORKSHOP INVOICE ) | Load POF
i 15/10/19 11:02 AUTHORISATION TD ACT FORM Load PFOF
7 15/10/19 11:02 Ralease Voucher g Load PDF
] 15710719 1103 RENTAL RECEIPT Load PDF
% [15/10/1911:02 | RENTAL MILEAGE Load POF
10 [15/10/19 11:02  [LTA SEARCH Load POF
11 J15/0/19 11:02 LoD Load PFDF
12 [15/10/18 11102 |LETTER TO OI Loag POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

' DDCUMENTS CHECKLIST eset | Seve | L |
There agre no document checklisis configurad.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ]

Show Remaris To: L] Handling Insurer

M- Bamarks ang prieats anlesd yow show ® 5 ofhar parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLCB4006 (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHB1BO7C (TP veh)
| Date of Accident: | 16/03/2018
Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimaie 5| 1.414.40
Final Repair Cosl $ 400.00
Loss of Use - days at $0.00 per day
Rental (if any) - 3 days
LTA / GIA Search Fee ‘5
Others 5
o
Final Settlamant Sum (Global Sum) ' 8 400.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%a)
BOLA Applicable: Yes/ No  BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*) (%)
* Assassed Liability lo be filled anly for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Braakdown

11 |SMRT Taxis Pte Lid % 400.00
2) S
3) 5|
15 Oct
JOANNE LEE KHANG MIN 2019
LKK Aute Consultants Pte Lid Date

Please attach all the supporting decuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher, Authorisation to Act; Survey Report;
Medical Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 15/10/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ico req no1sssor1ser)

51 Ubi Ave 1 £01-25, Paya Ubi Industrial Park
Singapore 408933

Tel' 6256-3561 Fax: 6844-8B05 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/LCR18005581/SPB30Q2
Datea: 15/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No 0980894815
Claimant ’
Vehicle No - SHB1807C insured Vehicle No : SLCB400G
Date of Loss 16/03/2018 Nature of Claim: TP Claim No: 77864310705G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB1807C
Make & Model: TOYOQTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRB308247
Reg Date 11/02/2015 (Man. Year: 2015) Chassis No: JTDKN3GU205758530
Colour, Maroon Odomeater: 381763 km
Engine Capacity: 1798 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification; Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/865 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaming tyre eads depih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 558.40 0.00 558.40 100.00
Miscellaneous items 0.00 0.00 0.00
Labour B56.00 400.00 456.00 5327
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Natt Amount (S§) 1.414.40 400.00 1,014.40 71.72
+ Car Rental (3.0 x $5112.35/day) (55) 337.05
(55) 737.05
Liable Amount (50.00%) (S%) 368.53
+ Doc/Search Fee (S§) 7.00
Nett Liability (S%) 375.53
Global Sum Settlement (53%) 400.00
INSPECTION
Date of Assignment: 21/03/2018
Date Inspected: 21/03/2018 Inspected At SMRT Automotive Services Pte Lid
{Woodlands)
B0 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair. 2.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

15/10/2019



Adjuster Report Page 2 of 4

Adjuster; Sebastian Yeang Wal Keen Manager: CHEW HSIAD TONG

NOTE: This repart represents our findings af the lime and place of inspaction stated heren. Such inspectian has bean carried oul fo the Des! of our
knowiedge and abiity Bt any other labilty under any other CiFCUMENCes i3 horpby axpressly escluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019



Adjuster Repornt Page 3 of 4

REPAIR DETAILS

Recommended Parts

No, Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER FRT Repair 482 00F ~F
2 1 *BUMPER SUPPORT FILH Not Necessary TE40F “F
FaFranchiss par

Total Parts (S§) 558.40 0.00

Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PAMNEL BEATING & BODY WORK New 338.00 200.00
2 SPRAY PAINT Mew 378.00 200.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 0.00
4 TO WASH AND VACUUM New 60,00 0.00

Gross Labour Cost (5§) 856.00 400,00
l Report was unsubmitted during this print-out.
< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=... 15/10/2019



