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From: Date: Veh No: S k—"\ L{O«S{»’L ¥r Regn: el Z- / M
Estimatag Cost Type: riM.Cycle [ Bus ! Van/ Lorry ! Taxi | Prima Mover |
' ] Truck [ Trailer or
Tolnspect Vehice No: S LLELT Make: B.N-W b e A1
atWorkshopm's  “PRRFORMAN (t5 Colour Bk AIC:  Insured ! Std/ NI/ NA
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Make of Veh: odi: NilJ | STD A/Rim or
" M Tyre Size: F: ;:1%’{ q'ﬁ&l"()
(Policy Condition) [ [ R: -
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Date: Perscn Contacted: Bl The UIC | Chassis frame | Body Structure affected due to collision.
Dat_aITimea_ | Action | Instruction B .
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0 ‘ "i{-":--"*}"r : Final Report Resurvey No. of Trip: . Survey Fee 2470
Dale/Time, File Return ta? Transportation
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3661 FAX: 5256 4315
Reg. No: 199607198R GST Reg. No. 10-5607188-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS/MSG18005590/R1gb
#24.01 HONG LEONG BLDG SINGAPORE 04gsgy  Dete: 26-03-2018 ” “W”M“Wlmm
Code -
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKG 42862
Policy No. 289988305MP Coverage ($) 0.00
Claim No. 551499 Excess ($) 0.00
Assign From MERIMEN (VIMMALA) Assign Date 26/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05/03/2018 Inspection Date 27/03/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
Sa. Remarks
A)THE MARKET VALUE IS §§—--mmv —(EST. AVERAGE)

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING o ) 1

En.e | Motified | Est Submitted | Adj As-s,:-gn:d_ = -.";.d] Bpt | Adj Submitted Vil Ins Auth'ed Slatus
0B M
G ar 2018 26 T‘:Tj.zlmﬂ New Assignmeant
assign | Cancal Care._|

Reference Claim Details

. o B [Created by insurer]
_|JUN HEESOOK, ID: G5255635N, Tel: +6597251208, Email: HEESOK.JUN@GMAIL.COM
venicle Reg. No.: | SKG4286Z Date of Loss: .nsma;zms 13:00 - ;59
. | 289588305MP [Comprehansive)
| Sl Tynas !0'” 551499 o Pollcy/Cover Note Now | coverage: 28/07/2017 - 30/08/2018
E:_-:cr_a_!_r |$%1,200.00

[ u '“m.‘ :Parfnrmnnu Mators Limited {Muandra]n 303 Alexandra Road, Sime | nam-,; Performance Centre, 159941
| P —— |Alexandra - Tel: 63190172/63190174

I Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. {HQ) - Tel: +65 6827 7888 ...

e |65042471) 0 ———e
| Adjuster: | LKK Auto Consultants Pte Ltd (HG) - Tel: 6255-3561 .. [Imrn Advice due 27/03/2018]
Driver/Custodian: _|JUN HEESOOK (41 / Female), NRIC: G6255635N, Tel: +559?251zua

| Ad) Acg. Remarks: | Please revert. PML request to arrange for survey tomorraw -27/03/2018 at 10am. Please arrange with PML. Thank |
3 : | you.

| ASSOCIATED MAIL RECEIVED

There are no mail for this case.

View Al | Compose Case Mail

—
ALL ASSOCIATED TASKS
Dua Data Priority Type
I | Mo results.

Wiew Al I Search Tasks ] Create New Task | Complete ||
Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 26/3/2018



Shiau Chan (LKKAuto)

From: Rasul (LKKAuto)

Sent: Wednesday, 25 July 2018 %:56 AM
To: PBSP; SUR

Subject: RE: FINAL REPORT / SKG4286Z

Hi Caroline,

Thank u for your cooperation
Finalised amount at $ 7356.05 / 5 days before excess is confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@Ilkkauto.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933) Save the Earth. Print only when necessary.

--—--Original Message--—
From: PBSP [mailto:pml-pbsp @simedarby.com.sg]
Sent: Wednesday, 18 April, 2018 3:25 PM
To: Rasul (LKKAuto); SUR
Subject: FINAL REPORT / SKG42862

Dear Rasul
We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 4,011.00
Total Parts : 3,345.05
Total Labour & Parts : 7,356.05

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941

DID: 63150174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”
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= AUDIT TRAIL

Merimen e-Claims

Claim Audit

8y i

MNo. on Audit Remarks
07 Mar 2018 [1] ¥immala
1 he:oo Cim Veh Model Changed (202665) BMW X6 XDRIVE 351 ABS D/AB 3.0 (4), D/O Raja
. Singam
07 Mar 2018 Reg Mo SKG4286Z, Policy No: 2B9988305MP, Acct Date: 2018/03/05, Claim Type: [I] Vimmala
2 49:00 Clm Created SC, Insurer: MSIG Insurance (Singapore) Pte, Ltd, (HQ). Ins.Status == Motificatio  D/0 Raja
' n, Created from SAS:MPML18031355 Singam
. . 1] ¥immala
07 Mar 2018 Clm Registration } [ ;
2 09:34 Modified [sCoverNote: Yes->MNo. D,.f_G Raja
Singam
26 Mar 2018 Notification Status : : [1]: Vanimais
4 11:00 Changed Ins.5tatus => Incoming Claim DI_G Raja
Singam
g 26Mar 2018 Cim Registration Setl.Type:3->0, Rep:1137->200071. Claim Type:SC->0D, Init.Est.:->8,000 - 9,00 U] ¥immala
11:00 Modified a. 0/O Raja
Singam
6 i;:l?r 2014 Adj Co Assigned MSIG Insurance (Singapore) Pte, Ltd, {Internal Surveyor): 1] E"ﬁ'i Huey
7 1300 2°1% Adf Next Rpt Changed Next Rptilm, Advice.Due Date:2018/03/27 LTL Fow Hiy
8 ig,':i" 2018 p 4§ Mandate Set Approved:25000.00.Reinsp: Adj decides. {1 E”ﬁi Huey
0 26 Mar 2018 Assignment 1st [A] Ho Pei
13:27 Accessed Fang
. I] Vimmala
26 Mar 2018 Adj Assignment [
W 4427 Cancelled LH.5 APPT FULL D/0 Raja
Singam
26 Mar 2018 (1] vimmala
11 J4:37 Adj Est Details Deleted Deleting Est Details For Cancelling Adjuster Assignment 0/0 Raja
- Singam
12 26 Mar 2018 Adj Co Assigned LKK Aute Consultants Pte Ltd (HQ):Please revert. PML request to arrange for survey III]] ".gmnr:ala
14:31 ssigne tomorrow =27/03/2018 at 10am, Please arrange with PML, Thank you. Sllrlnganj'lu
26 Mar 2018 {1] Vimmala
13 Y 4.91 Adj Next Rpt Changed  Mext Rpt:Im. Advice.Due Date:2018/03/27 0/0 Raja
. Singam
[1] Vimmala
14 fﬁ_’;‘fr 2018 .4 Mandate Set Approved: 25000.00.Reinsp: Adj decides. /0 Raja
- Singam
15 26 Mar 2018 Assignment 1st [A] Nivitha
15:25 Accessed Govindasamy |
[A] [
26 Mar 2018 . CATHERINE
16 16:24 Adj Adjuster Assigned [Mone] -> MOHD RASUL CHONG KAI !
LING i
28 Mar 2018 [A] SHIAL |
17 Seimd Adj Rpt Initiated crAN |
28 Mar 2018  Adj Im. Advice ; : [A] SHIAL |
18 15:48 Submitted Mext Rpt:Final Rpt.Due Date: 2018/04/25 CHAN
19 fg,:‘;‘ 2018 pqi Next Rpt Changed  Next Rot:Final Rpt,Due Date:2018/04/25 g il
I ' : :
| 28 Mar 2018 Cur,Req: 7645.50: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE N [A] SHIAU |
120 1s:50 Adj Mandate Request o' i inn1sE REPAIR. CHAN
[ 28 Mar 2018 MNext Rpt:Final Rpt.Due Date:2018/04/25. Mandate Remarks: Approved mandate  [I] Eng Huey
| % 17:32 Adj Next Rpt Changed <7102 (before excess $1200) Check items $543.50 to be verified. NI
28 Mar 2018 Approved:7102.00: Approved mandate $7102 (before excess $1200) Check items  [I1] Eng Huey
122 17:32 Jol Mancats Set $543.50 to be verified, Ni
31 Jul 2008 Adj Im, Advice 3 - [A] SHIAU
23 16:00 Submitted MNext Rpt:Final Rpt.Due Date; 2018/04/25 CHAN
31 Jul 2018 Cur.Req:7356.05:DAMAGES CONSISTENT. REPAIR COST ECONDMICAL., KINDLY APP [A] SHIALU |
24 1601 Adj Mandate Request ¢ ovE ON SUPPLEMENTARY, CHAN |
| D1 Aug 2018 : Mext Rpt:Final Rpt.Due Date:2018/04/25. Mandate Remarks: Approved mandate  [I] Eng Huey |
125 12:24 Adj Next Rpt Changed ;) ) pafore excess $1200) Check ltems $543.50 to be verified. NP
01 Auwg 2018 Approved:7356.05: Approved mandate 57102 (before excess $1200) Check items  [1] Eng Huey
128 12124 A e et $543.50 to be verified, — M
Date From 4|75 | pate To 4|75 > Audit Type None Y 6o
ACTIVITY - S ]
|No record - o - —
:Harlman Billing for this case - Transaction History B ) - _
| ate | | | i | ne | | moun |
_ [ =7 e LKK Auts |  LKK Auto | I '
1760969 | 2B03ZE | Motor | Consultants Pte | Consultants Pte |  SKG4286Z | 10.70
| ; [ Ltd | Ltd (HQ)

https:/singa pore. mermen comiclaimsiindex cfmMusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=689545&extid=2680054CFID=382...

12



TI31Z2018

Adjuster Immediate Advic

A

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubl Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 403933
Attn:  Vimmala D/O Raja Singam Date: 31 Jul 2018

Prelimi Advice

WVehicle No 1 SKG42862 Accident Date 1 080372018
Make : BMW X6 XDRIVE 351 ABS D/AB Palicy Neo. : 28998830SMP
Assignment Date : 26/03/2018 Excess 1 5%1,200.00
Date of Inspection  ; 27/03/2018 Est. Duration of Repair : 5.00

Inspection At

: PERFORMANCE MOTORS LIMITED (ALEXANDRA)
303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE

SINGAPORE 155941

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident,

Remarks
(X))

( X)

hitps:/isingapore.merimen.com/claims/index.cfm?lusebox=5SVCdoc&fuseaction=dsp_viewersmartddocid=36430096&preview=1A&nalayout=1&CF1..

Repairer's Estimate (Gross)

Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE ! PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical for repair.

5%

5%
55

5%

55

'S%
R3]
5%
4t 1
S8

9,258.95

7 356,05 (INCLUSIVE OF

0.00
7,356.05

128,000.00
80,702.00

37,298.00

The above survey was conducted on a 'without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY,

(ESTIMATE 38,764.50 +
SUFPPLEMENTARY $494.45)

SUPPLEMENTARY)

M



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 29 March 2018 9:25 AM

To: han.kwan.yong@simedarby.com.sg

Ce: PBSE; SUR

Subject: VEHICLE SKG 42867 (DOA: 05/03/2018)
Daar Han,

As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle SKG 42862 (excess $1,200/-
).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Elk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)



= AUDIT TRAIL
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Claim Audit

By

[1] Vimmala

07 Mar 2018 Clm Veh Model .
1 po.oo Changed [202665) BMW X6 XDRIVE 351 ABS D/AB 3.0 (A). Dﬁfﬁg?%a
07 Mar 2018 Reg Mo: SKGAZBEZ. Policy No: 2B998830SMP. Acct Date: 2018/03/05. Claim Ty [1] Vimmala
2 09:00 Clm Created pe: SC, Insurer: MSIG [nsurance (Singapore) Pte. Ltd. (HQ). Ins.Status => No  D/O Raja
' tification. Created from SAS:MPML18031355 Singam
[1] Vimmala
3 D?_Mar 2018 Clm Registration fitoveriia s ii: D/O Raja
09:34 Modified
Singam
[11 Vimmala
4 ﬁ,r;gr 2018 2::‘2‘::;“" Status Ins.Status => [ncoming Claim 0/ Raja
5 . Singam
: ; ; ; : . [1] Vimmala
26 Mar 2018 Clm Registration Setl.Type:3->0. Rep:1137->200071. Claim Type:SC->0D. Init.Est.:-=8,000 -
5 D/O Raja
11:00 Modified 9,000, Sin
gam
& ig .E‘fr 2018 a4j co Assigned MSIG Insurance (Singapore) Pte. Lid, (Internal Surveyeor): tl Enf?ii bty
7 fg_g‘f“ 2018 pgj Next Rpt Changed Next Rpt:Im. Advice.Due Date:2018/03/27 WIER Huty
g 26Mar 2018 agj Mandate Set Approved: 25000.00.Reinsp:Adj decides. ER 03 Huiey
9 26 Mar 2018 Assignment 1st [A] Ha Pei
13:27 Accessed Fang
[1] Vimmala
26 Mar 2018 Adj Assignment
10 1.H.5 APPT FULL 0/O Rajs
14:27 Cancelled Singam
26 Mar 2018 I]-Vimmala
11 14:37 Adj Est Details Deleted Deleting Est Detaills For Cancelling Adjuster Assignment 00O Raja
' Singam
26 Mar 2018 LKK Auto Consultants Pte Ltd (HQ):Please revert, PML request ta arrange for su {Ig‘grnﬁr;‘lala
T 14:31 Adj Co Assigned rvey tomorrow -27/03/2018 at 10am. Please arrange with PML, Thank you. SJiingan!ia
[1] Vimmala
13 ig_g?r 2018 Adj Next Rpt Changed Next RpL:Im. Advice Due Date:2018/03/27 bSO Raja
: Singam
[1] Vimmala
Bl 2018 2 4j Mandate Set Approved:25000.00.Reinsp:Ad) decides. D/O Raja
; Singam
15 26 Mar 2018 Assignment 1st [A] Nivitha
15:25 Accessed Govindasamy
[A)
26 Mar 2018 x . CATHERINE
16 16:24 Adj Adjuster Assigned [MNone] -> MOHD RASUL CHONG KAL
LING
28 Mar 2018 [A] SHIAU
17 15:44 Adj Rpt Initiated CHAN
28 Mar 2018 Adj Im. Advice . - [A] SHIAU
18 16:48 Submitted Mext Rpt:Final Rpt.Due Date:2018/04/25 CHAN
19; 35 ok 2018 a4 Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/04/25 [*“%a:ﬂ“”
28 Mar 2018 Cur,Req: 7645,50:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HA  [A] SHIAU
20 yc.59 Adj Mandate Request /- \ i AUTHORISE REPAIR. CHAN
28 Mar 2018 Next Rpt:Final Rpt.Due Date:2018/04/25, Mandate Remarks: Approved mandat [I] Eng Huey
S IEY) Adj Next Rpt Changed | .5 55 (pafore excess $1200) Check items $543.50 to be verified. Ni
28 Mar 2018 Approved: 7102.00:Approved mandate 57102 (before excess $1200) Check ite  [I] Eng Huey
22 17:32 Adj Mandate Set ms $543.50 to be verified. Ni
ACTIVITY B
{No record
:“I'-'Ierimen Billing for this case - Transaction History B
—— 1 & LKK Auto | LKKAuto | ) -
1760969 28;553,‘!42313 Motor Consultants Pte | Consultants Pte SKG42862 10.70

Lid g (HED



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.Mo:139607196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 4080833
Attn:  Vimmala D/O Raja Singam Date: 28 Mar 2018

Preliminary Advice

Vehicle Mo : SKG42862 Accident Date : 05/03/2018
Make : BMW X6 XDRIVE 351 ABS D/AB Palicy No. : 2B098830SMP
Assignment Date : 26/03/2018 Excess : 551,200.00
Date of Inspection  : 27/03/2018 Est. Duration of Repair :5,00
Inspection At : PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE

SINGAPORE 159941

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/'s front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross)

Revised Amount
Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(A0

()

The vehicle is economical/not econaomical for repair.

5% 8,764.50
8% 7.102.00
5% 543,50
5% 7.,645.50
S8

S8

S5 128,000.00
5% a0,702.00
gty

55 37,298.00

The above survey was conducted on a ‘without prejudice’ basis,



IMPORTANT NOTICE

1. Ploase repart cormacily the details of the aceident 1o spased up the
pom - S

SINGAPORE ACCIDENT STATEMENT

claims process

2. This Form must be complated by the Palicvholder and!or the Autharised Driver

3. Information prowvic

repudiate palicy

4. The issue and acceptance of this Form by insurance companies is not an admission of policy kabilty an the pan af the insurance companies

5. Any false reporting may be referred to tha Palice for investigation.

G. Thia repor will be lorw
archinven d that COp
7. By the o
aforasad,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Cwner
Passport No/FIN

Email Address

Mobile Phone Mo

Altarnative Phane No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state aclion lo be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Covar Note Number
Driver

Mame of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
DOriving Experience
Gendear

Maobile Number

Fax Mumber

Contact Number
ENMail Address

ded by the insurers of (e GlA Records Management Centre established b
125 report will, for & fee. be

doement of this report to the Insurers, you hereby cons

ACCIDENT STATEMENT
06/03/2018 11:46

05/03/2018 13:00

OG CENTER POINT CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

SKG42862

JUN HEESOOK

GB255635N
HEESOK.JUN@GMAIL.COM
(LOCAL) +65-97251208
OFFICE-96498603

Bw
AB

NORMAL USAGE

YES

PRIVATE CAR

MEIG INSURAMNCE (SINGAPORE) PTE, LTD.

COMPREHENSIVE
NO

10114290

JUN HEESOOK
GE255635N

30/08/1975

INDOOR

20/01/2010

& YEARE AND 1 MONTH
FEMALE

[LOCAL) +65-97251208

OFFICE-96498603
HEESOK.JUN@GMAIL.COM

d must be as truthful and accurale as possible, Any wilul misrepreseniation or witholding of mataral facts may allow meurance companies ta

Ihe General Insurance Association of Singapore (GIA) for

ulable upon ap ton by Intersal {bies

nt to the archiving of this report al the cenfre and 1o copées of the repor being made available



Address

Postcode

Was driver an employee of the Insured’s Company

If Mo, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this aceident?

Number of vehicles invalved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matarial or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance,

Numnber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecufion given?

If Y&s against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos avallable for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

130 TANJONG RHU RD #11-10 PEBBLE BAY

436918
NO
OWNER

COLLIDED INTO PROPERTY
CLEAR
DRY

ND

NO
NO
ND
NO

4

ND

MO

YEE

NO
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Fleaze repart gorrectly the oetaks of the acgident 1o spesd up the clsims brocess,

- This Fosrn riugt be ¢ by the Pafic dar sndlor Er

Infarmation arovided must be & fruthful and apourate as pessible. Ay willal mivreapresentasion o withholding of matesis)
(Bcts may slinw insurancs companios to repudiste solicy liaki ity

4. The issus &g Artertance of thic Form by inturance compenles is nat 2n admasion of palicy lishiity an the pa-1 of tha Insurance
COMmDanies,
LY & feporting m: ferrad to i i I ipatin
5. Thi tepert wil be forwardee By Lhe insurers of the GIA Records Management Cenire astablishad by the General musnee
Aszociatien of Singapore {614} for srchiving and that coples of this report will for & fes be made available upon applization by
mterested parties,
7. By the bodgment of this repart to the insurers, you hersby consent ta the Aarchiving of this report ot the centre and 16 cogi=s of
the report heing mede #vailable sioresais
8. Consent under the Personal Tata Protection Act {POPA}
lunderstand, acknowladse, agree and coasent that:
i3 My insurer, my workshop and thie General Insurance Assocation of Singagare ("GIA") may/are permitted to collest, use,
disclase and/ar process my personal data/persons! infermation set out in this fform] and 2ry ather personal informatian
srovided 3y me or passeised by my insurer feellsctively the “Persanal Information”) and disclase and transfar such

Personzl Infarmation to all insurar(sl whe have insured vehickels] invoheed In this accident (21l Insureris) who have insured

wirnichelsh involved In this accident shall be collactively reforred o as tha “Insurers”), the Insurers’ Iawyers/law firms, the

Monetary Authority of Singapare ant any relevant government agency/authority [such 25 the pefice), for the purposels)

ol

(il processn hand'ing andfor dealing with my claime ingluding the settlemant of the clalms and Afy NpCRSEETY
Inuestigations relating to the claims:

(i) Investgating the aceldent andor my claims:

L€} carrping cut ancfor dealing with my mstrections orresponding to any enguiries by me:

i} selministering my caims finciwding the maling of correspondence, statements, invoices, FEPOFLS OF NEtiCes b me,
which rousd invzlve disclasure of certain personal dats about me to Ering 2bout delivery of the szme a3 well as on the
external cover of envelopes/meil packages); and/for

[vh complying with zapkicable taw in administering, procsssing, Sancling and/cr deading with my tlaims.{callectively the
"Purposer”)

{b] &l insurerfs| whi fave insured vehizlefs] ivolved in ths acoident ang e Insurars' meegersflaw fiims, may/are permitted
to coblect, use, disclose endor process my Persoanl Information for one ar mese of the abave Purposes; andg

ich eny Persanalinformation may/can be disclesud by any of the inacrers and/or GIA 1o Their thind parly servce providsrs or
agents(including their lewyers/lzw firms). which mey e sited outslds of Singapore, for one ar more of the above Purposas,

(=t my Personal infermation will also ve coliécied ead used to compile elaims history for the s paee of Sraud Hetection,
vesligEtion and managemant in present and all futeee elzlms

fel  the information so collegied under |4 ebove mey be shares / disciosed:

1) o sl txsarers andforany ather shird partios thit 2aslst in evaluating, investigating, contrsiling ar managing fraud,
regulatars, law enforcement and povernmant agencies so reasanably requirsd fas the PurnOCEs stated, or

wib tor complying with requirsments under gy reguietions, laws of Cowt grders

Pohcy n:-cd.ﬂu'i'.l'.'s'gn:{ﬁs Crivar's Slgasturg Reperting Certre = CREiRnasure
Cage & Vime: [ <driver is ot the policyhobdard Mane:

M fH-L-'l\ S rzﬁ[dj Dixte B Time: M.ﬂ.ff.lﬁ .5_ r_.i'a*"“? WRICIFIN Aa.
vy = (b
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Sketch Plan Pg. 2

SRETCH PLARK

£

: ..-'jf /
Abalb T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Whew I +Aried A4oipd  Dde  Eshonee of Cow park |
I  aeCideadly pump ledt side of gy oy e o
bedden Blocy! of Well. T¢ cauwsed coypdcle ¢ on
v (e ode of W cay lvod*-;f

DECLARATION

I¥e declere the forgaaing Sarticufars ate true in every raspest

\ i
- I
Palizyhabiets Sgritura Drviver's Signatapd L Hepnm'!;:fr-n'.re \2rEa e i =

Doy & Tima (t dhriver {s not the phlicyholder) Hama

Elarth ol Dara & Time 3 M onrcha jﬁlfﬂ- ML Mo
162U 6|
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Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Foreign Identification Number

Owner ID: 5635N

Vehicle Details

Vehicle No.: SKG42867

Vehicle to be Exported: No

Intended De-registration Date: 28 Mar 2018

Vehicle Make: B.M.W.

Vehicle Model: X6 XDRIVE351 AWD SR DSC NAV HUD
LED

Primary Colour: Blue

Manufacturing Year: 2012

Engine No.: 05888155N55B30A

Chassis No.: WBAFG22050L596843

Maximum Power Qutput: 225.0kW (301 bhp)

Open Market Value: $72,405.00

Original Registration Date: 31 Aug 2012

First Registration Date: 31Aug 2012

Transfer Count: 1

Actual ARF Paid: $72,405.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 30 Aug 2022

PARF Rebate Amount: $50,683.00

Intended COE Rebate Details

COE Expiry Date: 30 Aug 2022

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

E - Open Category
10

$92,700.00
$40,019.00
$90,702.00

The information contained herein is correct as at 28 Mar 2018



Performance Motors Limited

R momber of the Sime Darby Group

Reg, Bol 137401555W GET Bay. No M2 J0081-x

Zpxh

GST REG. NO : M2 - 0020081 - X
ESTIMATE

( Estimate No. : bl 46128 Page No. : 1 of 2 )
Date Estimated : 06/03/2018
| Prepared By : Han Kwan Yong >
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 66 i
Jun Heesook MSIG Insurance (5) Pte Ltd
130 Tanjong Rhu Rd, Pebble Bay, Lob 4 Shenton Way
#11-10 #21-01 5GX Centre 2
Singapore 06BB07
. Singapore 436918

i '
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKG42862 L596863 31/08/2012 X6 xDrive35i 0 )

r DESCRTETTC ]

To r|a~-|:r-llemt=,T ?Fﬁﬁbumper & atta chmenis, front left fands, .-'?D'U ﬁ}‘[}d

front left fender wheel arch cover including to knock out
dented area caused by the accident

To respray front bumper and front left fender fﬁg [ })ﬂfﬁa

Ta remove old PDC assembly and / Ay y?dﬁ
reconnect to new bumper including eonduct checks for -

proper function.

To check elecirical wiring systems at the frant section |’ 3 _':. ))4

for proper function including adjustments of headlights.

Sundries, hi [ y

Total Lapour 1: 5,130.00
DESCRIPTION QTY _ PRIC
# FRT LEFT FENDER INNER COVER 1 179.25 . - 179.25)
BLIND RIVET 20 1.10 yee| % 2200
BODY NUT 10 0.90 % g00|
BLIND RIVET 20 1.15 T 2300/
# FRT BUMPER (PDC) 1 121860 s’ 1 21860
# FRT BUMPER LOWER TRIM (PDC} 1 23460 s 234 50
FRT BUMPER REPAIR KIT 1 117.85 ! 117.857
# CLOSED GRID LH 1 67.35 e {1, gras !
# CLOSED GRID RH 1 67.35 7. 67.35
# FRT LH FENDER (PRIMED) 1 1,397.40 b~ 1,307 40
#FRT LH PRESSURE LIP SEAL 1 57.70 y3As" 5770 |,
# FRT LH FENDER WHEEL ARCH CcOV 1 202 .45 W 202.45
# FRT BUMPER LH SIDE MARKER RE 1 37.95 S 37.95

Ictal Parts B 3,534.5DJ




e Performance Motors Limited

S58H G5T Feg. Wo Mz SOOI

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 46128 Page No. : 2 of 2
Date Estimated : D6/03/2018
| Prepared By : Han Kwan Yong
EEGN. NO. CHAEESTIS NO. REGHN. DATE MODEL MILEAGE
L SKG42B62 L5968B63 31/08/2012 X6 xDrive35i 0

LKK Aute Consultanis hence notify
the Repairer of the following:
= Ta resurvey before/afier spray painting
* To desplay damaged parl{s) during resurvey
« Parts prices are sublect o confirmation
* Third party survey is on a "Without Prejudice” basis
& No illagal modification(s) is allowed
= Supplemantary lemls) must be resurveyed and
s subpect lo final approval from Insurance Company

Acknowledged by Repairer
Signature:
Data;

i ¥

:n/-:;a& @< (o0 R\

Sl o
Qoo (wo (¥ = C, Reved

5 dup

- ~,
Labour 1 : 5.130.00
Parts : " 3,634.50
Labour 2 d ?QL:“' ’ 0.00
Excess T 0.00
Total GST @ 7% : 613.52
Grand Taotal : 9.378.02 )

™ THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™** L

Ly

™ PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

& mamber af the Sime: Qarty Group
Co. Aeg Ma. 1974071559, GET Reg Ma. M2-0020081-X

SUPPLEMENTARY
Estimate Mo 1 bl 46128 Fage M. :
Cete Estimated ! 06/03/2018
Frepared By : Han Kwan Yong
REFAIR FOR - = ACCOUNT - 66
Jun Heesoock MSIG Insurance (5) Pte Ltd
130 Tanjong Rhu Rd, Pebble Bay, Lob 4 Shenton Way
#11-10 #21-01 SGX Centre 2

Singapore 068807
Singapore 436518

FEEN MO CHASS 5 MO FE3N [DATE MIEL M LENE
SKG42B62 L596863 31/08/2012 X6 xDrived5i 0
DESCRIPTION ORIGINAL PRICE DISC, 9% NETT
DESCRIPTION UNIT PRICE QTy DISC. % NETT
lad
# LH MODULE CARRIER,BOTTOM * 254,05 1.00 ) 254.05
# FRT LH FENDER WHEEL ARCH COVER * 202.45 1.00 it 202.45 )
# FRT BUMPER LH SIDE MARKER REFLECTOR * 37.95 1.00 fEq#atas a7.495 SolL-
Total Labour
Total Parts : 494.45
Total Labour & Parts : 494.45

Final Report SKG4286Z xsx, Page 1 Finalised by: Caroline DID: 63190174 Fax 64794607



Y

Performance Motors Limited

& mamber al (ke Sime Daroy Groug
Co, Aog Mo 197401559, GET Reg, Mo, MZ-0020081-X

FINAL REPORT
Estimate Mo : bl 46128 Page Mo. :
[(ate Estirmted : 06/03/2018
Prepared By : Han Kwan Yong
REPAIR FOR - - ACCOUNT - 13
Jun Heasook MSIG Insurance (3) Pte Ltd
130 Tanjong Rhu Rd, Pebble Bay, Lob 4 shanton Way
#11-10 #21-01 SGX Centre 2

Singapora (06B807
Singapore 436918

FEGN MO CHAES S WD FEN DATE MIEL M LEACE
SKE42B62 L596B63 31/08/2012 X6 xDrive3Si 0
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
To replace front bumper and attachments, front LH fender 1700.00 1,700.00
and attachments include knocking out dents caused by
the accident
To respray front burnper and front LH fender 1931.00 1,931.00
Ta remove old PDC assembly and reconnect to new 150,00 150,00
bumper include conducting checks for proper function
To check electrical wiring systems at the front section 150,00 150.00
for proper function including adjustments of headlights.
Sundries, 80.00 80.00
DESCRIFTION o UNIT PRICE QTY  DISC.% NETT
FRT BUMPER (PDC) 1,218.60 1.00 1,218.60
FRT BUMPER LOWER TRIM (PDC) 23460 1.00 234.80
FRT LH FENDER {PRIMED) 1,397.40 1.00 1,397.40
# LH MODULE CARRIER,BOTTOM * 254.05 1.00 254.05 Uh
# FRT LH FENDER WHEEL ARCH COVER * 202.45 1.00 202.45
# FRT BUMPER LH SIDE MARKER REFLECTOR * 37.95 1.00 37.95

# SUPPLEMENTARY ITEMS

Total Labour ; 4,011.00
Total Parts : 3,345.05
Total Labour & Parts : 7,356.05
Deduction for Excess . 1,200.00
Total Repair Costs less Excess: 6,156.05
GST @7%: 43092
Grand Total : 6,586.97

Final Report SKG42867 xlsx, Page 1 Finalised by: Caroline DID: 63190174 Fax: 64794601



B/2/2018 Merimen e-Claims

..«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| f I i 1 ssignad | Adj Rnt | A I Submitted Ine Auth'ad | Gtaky
N bl s ! ML et L SR 2 ) B Ly B Bl il (= et
Edit Ad) Rat i Edit Estimates | | "-I'Iv:w Rt | l e |
[ Main Referance Claim Detalls Documents Show All

|CLAIM SUBFOLDER DETAILS ' ~ |[Created by insurer] -
| [Insured:  [JUN HEESOOK, [D: G6255635N, Tel: +6597251208, Email: HEESOK JUN@GMAIL.COM .
Uehlcle Req. | 05/03/2018 13: 00 - 159
I SKGAIRGE Datf“_““i [66 Months and § Days From LTA Reg Date (Man Yr)]
: Palicy/Cover | 28998830sMP {Comprehensive)
: Ic’a'm THe; _°D ks ) _ Note No.: :Cm'urnge 28/07/2017 - 30/08/2018 ll
R | Excess:  |551,200.00
Riuiier: Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darb\r Performance Centre, 159941 Alexandra - Tel:
[ ; | 63190172/63190174 S = g "
' ;"nasl‘::_:l:’? MS51G Insurance (Singapore) Pte. Ltd. (HQ} Tel: +65 6BZ7 7888 _.. [Handled by Vimmala D/O Raja Singam - 65342471]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 25/04/2018]
| Adjus | LKI ultants P s | by MOHD RASUL] ... | | P ===
Elg’;“"r Custo | 3. HEESOOK (41 / Female), NRIC: G6255635N, Tel: +6597251208
| gﬂinﬁs Please revert. PML request to arrange for survey tomorrow -27/03/2018 at 10am, Please arrange with PML. Thank you. [
ASSOCIATED MAIL RECEIVED . o View All | | Compose Case Mail | | |

F MSIG_SG (01/08/2018): Alert - Adj Mandate Apprﬂnd [55?355 05) - SKG42B6Z - Claim I-limdler. Vimmala Dfﬂ
« MSIG_S5G (01/08/2018): SKG4286Z (551499)
' MSIG_SG (28/03/2018): Alert - Adj Mandate Approved (S$7102.00) - SKG42B6Z - Claim Handler: Vimmala D/0...

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hitps:/'singapore. merimen comiclaims/index cimMfusebox=MTRadjusler&luseaclion=dsp_clmheader&caseid=6895458extid=268005&4CFID=38331182... 12



BIZ2018 Merimen e-Claims

hitps:/fsingapore. merimen.com/claimsindex. cfmusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6895458exlid=268005&CFID=38331182... 2/2
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Merimen e-Claims

Claim Documents

*SKG4286Z (551499)
oD
Mar 5 2018 1:00PM
[JUN HEESOODK]
Performance Motors Limited

Upload Documents ] Uplual:l Photos I Compose New Letter I

View | View in Browser ¥
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LKK Auto Consultants Pte Ltd (Co.Reg.No: 109607 198R)

Adjuster Report

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid. Our File No: CS/MSG18005590/R1QBS2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 02/08/2018

REFEREMCE

Insured/Claimant; JUN HEESOOK Policy Mo: 28998830SMP

Date of Loss: 05/03/2018 MNature of Claim: oD Claim No: 551499
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKG4286Z

Make & Model: BMW X6 XDRIVE 351 ABS DFAB, 3.0 (A) Engine No: 056888155N55B30A
Reg. Date: 31/08/2012 (Man. Year; 2012) Chassis Mo: WEBAFG22050L596863
Colour; Blue Odometer; 75936 km

Engine Capacity: 20970 co

Market Value/Mew Car Price: 5%128.000.00

Sum Insured (S3);

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 275/40 R20 Rear Tyre Size: 275/40 R20
Front Left Side; Dueler 6 mm Rear Left Side: Dueler & mm
Front Right Side: Dueler 6 mm Rear Right Side: Duealer & mm
The above values represent the remaming tyre treads depth
COST OF CLAIMS ] ~ Repairer's Adjuster's Difference  Diff %)
FParts 4,208.95 3.425.05 783.90 18.62
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,050.00 3,931.00 1,119.00 2216
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,258.95 7.356.05 1,902.90 20.55
- Excess (55) 1,200.00 1,200.00 0.00 0.00
(S8) 8,058.95 6,156.05 1.902.90 23.61
+ GST 7.00/7.00% (S5) 564.13 430,82 133.21 2381
Nett Amount (S3$) 8,623.08 6,586.97 2,036.11 23.61
INSPECTION
Date of Assignment: 26/03/2018
Performance Motors Limited (Alexandra)
Date Inspected; 27/03/2018 Inspected At: 303 Alexandra Road, Sime Darby Performance Centre
Singapore 159941
Estimated Period of Repair. 5.0 days
Adjuster: MOHD RASUL Manager:  SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection staled herein. Such inspeclion has been cared out fo the best of our knowledge and abilify but
any ather labilly under any other circumstances is hersby exprassly exclided
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BIZf2018 Adjuster Report
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22018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Aug 2018)
Parts: M1-SUV BMW X6 XDRIVE 351 ABS D/AB 3.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SKG42862)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRT LEFT FENDER INNER COVER Serviceable 179 25F5 *-FS
2 20 *BLIND RIVET Serviceable 22.00FS *-FS
3 10 *BODY NUT Serviceable 9.00FS *-FS
4 20 *BLIND RIVET Serviceabla 23.00FS “-F35
9 1 *FRT BUMPER (PDC) Scratched 1,21B60FS8 *1,218.60FS
6 1 *FRT BUMPER LOWER TRIM (PDC) Scratched 234 60FS *234 60FS
7 1 *FRT BUMPER REPAIR KIT Serviceable 117.85F5 *-F5
3] 1 *CLOSED GRID LH Serviceable 67.35F5 *-FS5
9 1 *CLOSED GRID RH Serviceable 67.35F5 *-F5
10 1 *FRT LH FENDER (PRIMED) Defarmed 1,397 40FS *1,397.40F3
11 1 *FRT LH PRESSURE LIP SEAL Serviceable S7T.TOFS "-F5
G i | “FRT LH FENDER WHEEL ARCH cov Deformed 202.45F5 *202.45FS
13 1 *FRT BUMPER LH SIDE MARKER RE Scratched 37.95FS *AT95FS
14 1 *SUNDRIES MNecessary BO.OOFS *B0.00F3
15 1 ‘LH MODULE CARRIER, BOTTOM Cracked 254.05F5 "254.05FS
18 1 *FRT LH FENDER WHEEL ARCH COVER Repeated 202 45FS “-FS
17 *FRT BUMPER LH SIDE MARKER REFLECTOR Repeated 37A5FS “-FS
F=Franchise part, 5=5pcNett, —

Total Parts (S$) 4,208.95 3,425.05

Report was unsubmitled during this print-out.
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812/2018 Adjuster Repart

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE FRONT BUMPER & ATTACHMENTS, FRONT LEFT FENDER, MNew 2,550.00 1,700.00
FRONT LEFT FENDER WHEEL ARCH COVER INCLUDING TO KNOCK
OUT DENTED AREA CAUSED BY THE ACCIDENT.
TO RESPRAY FRONT BUMPER AND FRONT LEFT FENDER. Mew 2,146.00 1,931.00
TO REMOVE OLD PDC ASSEMBLY AND RECONNECT TO NEW BUMPER New 177.00 150.00
INCLUDING CONDUCT CHECKS FOR PROPER FUNCTION.,
4 TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT SECTION MNew 177.00 150.00
FOR PROPER FUNCTION INCLUDING ADJUSTMENTS OF HEADLIGHTS.
Gross Labour Cost (S§) 5,050.00 3931.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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