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16 APRTL 2018

PNH RESOURCES PTE LTD
59 WOODLANDS INDUSTRIAL PARK, E2 NORDIX
SINGAPORE 757476

Dear Sir/Madam,

OUR REF : CC4IASM18005567/R1ub3
YOUR REF :GU 3490E

ACCIDENT INVOLVING GU 3490E / SCJ 811M AND OTHERS ALONG PIE ON
2'U03t20't8

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s KAN FOOK SING MOTOR WORKSHOP acting on
behalf of the owner of SCJ 811M against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties (chain collision)
where your vehicle was the 4th vehicle, we are of the opinion that we cannot be absolved
from liability.

Please be informed that your No Claim Discount (NCD) will be withheld for the time
being, pending for the final allocation of liability.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. Your
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to thinthin@lkkauto.com wjlbil_Zjeyg from the date of this letter_il_.1!q!
orovided at our reportinq centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

o Driver's driving license or foreign driving license (if any)
o Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement andior police report from independent witness(es) (if any)
o lf you or your passenge(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement wilhout MA's prior knowledge and consent.
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This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6841 2360 or email us
at thinthin@lkkauto.com

Please quote the claim reference when
effectively.

you contact us that we can assisl you more

THIN THIN HLAING
LKK Auto Consultants Pte Ltd
DID:6841 2360
F}X:6741 4108
Email: thinthin@lkkauto.com

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)



AUTHORISATION FORM

TO:-

KAN FOOK SING MOTOR WORKSHOP

61 DEFU LANE 12

SINGAPORE 539147

FROM:-

NAME: VIONG KIONG

NRiC NO: s0015541G

Dear Sir/Madam

Accident on 2L/03 /2OfB involving vehicles scJ8I1M & Gu3490E

pie exit jalan bahar 36a long/at

the owner of

vehicle registration no: SC,l81IM hereby do authorize you. Kan Fook Sing Motor

Workshop to commence repairs to my above mentioned vehicle.

l/ We confirm that Kan Fook Sing Motor Workshop is hereby authorized to handle the repairs of my/ our

vehicle and/ or to negotiate and settle any claims relating to the above accident which l/ We may have

against other third party/ parties or insurers and/ or to instruct lawyers on my/ our behalf to facilitate the

third party claim for me/ us.

Kan Fook Sing Motor Workshop is here by authorized to execute and /or sign my documents/ discharge

vouchers/ discharge agreements regarding my/ our claim to facilitate my convenience. ALL PAYMENT

WILL BE MADE TO KAN FOOK SING MOTOR WORKSHOP.

Thank you.

WONG KIONG



vehide No: J 3490E (htd veh)

model: BMW S23lScJ 811M (TP veh)

Date ofAccident/ Timel 21t03t2018

AXA THIRD PARTY DIRECT SETTLEMENT

NOTEI

1. PTEASE EXPRESSTY REs€RV€ YOUR CI.ITNT'S RIG HTS IF SO R€QUIRTD IN THIS SETTLTMENT OOCUMENT.

2. THIS SETTIEMENT IS ON A WITHOUT PRUUOICE BASIS AND SHOULD I{OT CONSIRU€O AS AN ADMISSION OT

LIABILITY ONAXA AND THIIR CLIENT/TORTFIAsOR INANY MANNER WHATSOEVER.

3. AXA RESERVESTHEIR RIGHTS UNDER THE POLICY ITRMS & CONolllof'ls AS WELt AS THIIR RIGHTS lN l-AW.

Onlv appllceble to rental cl6im - All document are to be submitted vrlth thh settlement confirmation. ln the event, renial

ngreem€nt / rnvolces are not rcceived within 7 ddls of this sigoed confirmalion, we\eill automatically revert to loss ol use claim

per the NIMA rales.

we/l confarmed that this is a full and final aettlemenl that we ,nd or our €li€nt have/had/hat againit you (AxA and their

po licyholder/auihoai5ed drlver^o rtfea 50 r) lo. a ny and a ll loiset {pasvpresent/r!,ture) a rising lrom this a ccident.

that we have the authonW of to actforandon their behalfin thr5

represenrative/ Srgnaiure .tamp {it

'K<T"dli{"*\'.-L't Name of w(ness: +tlce C

o"e, 16f6lhr1

AxA tnsu ranre Pte ttd (company Reg. No,r 199903512t'l]

8 Shenton Way d24.01 AXq Tower Slngapor€ 068811

AXACustomer Centr€ f 01-21/22
Telephon ei +55 6880 4888 - al(o,com.5g

Fc, Non GIA Registared Workshop: Agreed Liabiliiy

BOi.A Liability: 

-(9i) 

prtessed Liabrlity {'):----,12--(9a)
' Assessed Liobility io be flled only fot choin collisians atld Ior coseswhek B)LA does hot apply

of AxA's surveyo/representative:
of AxA r surveyor /Representativei

,\drq
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TAX IIWOICE

Bus ness Beg No. 221468-00E
GST Reg No. N,49 0005333 E

ITAIY FOOK SING MOTOR W
Headqua(er: 6'1 Defu Lane 12, Singapore 539'147

Tel: (65) 6747 9560,6743 5344,6858 4361 . Fax: (65) 6748 1006,6281 8428
E-mail: ryan@kanls.net / patricia@kanls.net

Branch: 1 Kaki Bukit Avenue 6 #01-13, Singapore 417883
Tel: (65) 6481 5150. Fax: (65) 6481 8683

AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-01 AXA TOWER SINGAPORE 068811

INVOICE NO

DATE

:46094
: 21 -L2-20L8

VEHICLE NO.

ACC]DENT DATE

THIRD PARTY REF.

scJSl-1M
2L-03-201,8 L0.45
GU349OE

ATTN: MOTOR CLA]MS DEPT.

INVOICE COST OF REPAIRS TO VEICLE SCJS]-],M BMW 5231 2.5 AT ABS

OTY PARTS DESCRIPTION

LABOUR CHARGES

1 LMUP STI!{ REPA]RS

TOTAL ( D )

TOTAL REPAIR COST

]NVO]CE AMOIIN'I

A],IOI'NT ( SGS )

19150.00

19,150.00
19,150.00
1,340.50

20 , 490 .50

IN PANEL-BEATING & BODY-WORK, OUR WORKSHOP IS WELL-EOUIPPED WITH THE LATEST TECHNOLOGY -. CELETTE BENCH PULLER SYSTEM
WHICH ENABLE US TO MEASURE CORRECTLY & REPAIR I\4ANY DIFFERENT KINDS OF DAMAGES, SERIOUS DAMAGES TO THE FLOOR-BOARD
CHASSIS & WHEEL-HOUSING CAN BE RESTORED BACK TO THE ACCORDING MEASUREMENT. WE ARE ABLE TO REPAIR & RESTORE ANY BADLY
DAMAGED VEHICLE BACK TO ITS ORIGINAL SPECIFICATIONS TO ENSURE SAFETYWHILE DBIVING.



rading Pte Ltd
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Company Reg. No. | 20A8072242 GST Reg. No:2008072242
Tel: (65) 5747 9560 Far. (65) 6478 1006

61 Defu Lane 12 Singapote539747

VEHICLE RENTAL AGREEMENT
VEHICI.E'S PARTICULARS

veh. Reg. No.: 5Lh 1646q Ensine c.c.:
Male/Model: *.. OoCCrqi -) . -r
Comprehensive/ Third Partv Orl'fcover dBe

Ddte out: .> r f = 
l.--r.e Date ln: .<-l 4 ls--'A

trme out: l;+-ra[._g Trmetn: tqorh r-I.
Mileage Out: Mrleage ln:

Fuel Level: E - 7/4 7/2 3/4 - F

HIRER'S PATICUTARS

Name: Tel no. (R/O):

Address: Mobile No.:

Nationality:
s( ) Gender:

NRIC/ FIN No.: Driving Lic. No.:

Date of Birth: Drivlne Exo:

(+ DAY5 @s [$0 oe,oay
WEEKS @5 perweek

MONTHS @5 perMonth

ADD. @5 perHour

4 3/r)00

SUB TOTAL
-t7. csr

TOIAL CHARGE

PAYMENT METHOD

3,06o
,t4.>o

6 Z 1&.Lo

DRIVER'S PATICUTARS

Ndme+lqqq0 H,nrg,.r Vttt." -el no. (R/o):
Address: Mobile No.: qt "7 tl t 1

95 \frc.rf oq Wiv I,

it 0oS(l,a) Natrorality: 9f^f-' s( ) Gender: Wr

NRtc/ FrN No.: I V49Y9D Driving Lic. No.: I \:'15*51)
Dateof Bidch: 01 N0i lqgL DrivingExp: lbg(a19
ADDITIONAT DRIVER'S PATICUI-ARS

Name: Tel no. (R/O):

Address: Mobile No.:

Nationality:

s( ) Gender:

NRIC/ FIN No.: Driving Llc. No.:

Date of Birth: Drivinq Exp:

Rerrarks:

FOR SINGAPORE USE ONLY

Own Damage Excess Ss

All damages borne bv hirer Third Partv Coverage vehicle
MPORTANT

1.The Hlrer and the Authorized Driver must be over 23 years of ag€ and under
55 years and be holdlng valid dr v nB lic€nses and have a minimum of 2 years

regu ar and quallfled drlvlng experience. Failure to observe st pulation may

ret!rn a I damages costs to be Borne by the Hlrer/ th€ Authorlzed Driver.

2.Al vehicl€s are supplled with p€vo and !hould returned with petrollevel

lk€wise.Aserv ce charge of55 on top of a petrolsurcharge s payable by the
Hirer shou d he failto return th€ vehicle at the appropriate petrol level.

l.No refund for early return of vehic e. The Hirer shall be liabl€ for additional

:harges for any lat€ return at the rate shown per hoLrr per day, lnclusive of CDW

rnd /or PA where appllcable. Any returns after our operation hours wi I be

:harges as a fUllday rental.

I Use of the veh cle for illegal purpos€ (For instance: ln connection with theft,
lrLrg pedd ns or traffickins, smussllns), is strictly prohlbited.

i.Vehic e strictly for Slngapore use only and may not be driven out of Singapore

vllthout prior written consent of Lion's Auto Trading Pte Ltd. The Hlrer is liable

for a penaltyfee ofS200 in additlonal to the approprlate insurance top up in the
:as€ of non disclosure of Ma aysia usage,

3.The Hirer and/or drlver shall be responsible for all damages or losses

lowsoever caus€d, alltraffi. violations, fines and penahles lmposed on the
/ehic e forwhatsoever reason ln respectofofin connect on wth itk use or

/.Th€ Hirer and/or Driver shall be responrlbl€ for all claims, damages, osses,

(inc udins ega costs on a full indemnity basis), whatsoev€r and howsoever

brought against, suffered or incurred byyou in respectoftheveh c e ofthe use or

the operation ofthevehlc e. Fullexcess amount have to be paid lmmedlately in

the eventofan accldent occurred. Any damageto thevehicle willbe repa r€d at

Lion's Auto Trading Pte Ltd author z€d workshop.

S.Smoke or permit smoking and t.ansport of pets in the vehlcl€s are not allowed.

Any offensive sme I e.E. cigarette, dur an or pefs smell, the Hirer andlor driver
sha I b€ar the cost of removing the offensive smell or pefs hair between 5200

S4oo.

9.The Hirer agrees that a puntured tyre, ernpty petro tank, loss of vehicle's key or

lo.ked keys inside of vehicie, by itsell does not constitlte a br€akdown and that ii
the evelt the owner's 24 Nour5 Emergency Servlce is ca led upon to respond to
such occurence, the Hirer s hall b€ar the coast of such respoenses at 550.00 per

trip.
10 . case of accident, the Hi.er sha I report to rental office immedlately. An

accident report must b€ made within 24 hours. Fa lure to.omply, the Hirer wil
have to borne all liabllity from all panies c aim. Full excess anrount have to paid

imm€diately in the €vent of accident.

11.The H rerl Driver also have the responsibi ity to ensure that the rad ator water
level ln the car is sufficient and so not drive when the vehicle s stal and does not

have suffrcient water. Any damage to the engine will be bear by th€ Hlre/Drlver.

12.All customer's data wi I be kept strict y confidential and is solely used for the
purpose of completing the sales transaction and other relating matters.

V)"-

Rented out bv (staff namel

I have read and agree to the terms and conditions ofthis agreement. f I have presented a charge/credit card for payment, agree that a I amounts payable Lrnder

this agreement and for parking and trafiic infringernents may be bi led to the account and my signature above wi I be considered to have been mad€ on the
charge/credit card vou.her. Allinformat on lhavegiven to Lion'sAutoTradingPte Ltd in connection wth this agreement is true.

H""l.t s s"rtr*



Invoice Page 1 of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030II,ISURANCE

lS60ClATlOr{ Operating Hours: Monday to Friday gam to spm

RECoRDS MANAGEMENT CENTRE 
GST R"giStTAtiON NO: M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-18-043146
Date of Request: 2110312018 Your Ref No: Online Purchase

Kan Fook Sing lvlotor Workshop
No.61 Defu Lane 12
Singapore 539147

Dear Sir/lMadam,

. Enquiry Date 2110312018
(i Enqurry By Yen tsoo

TP Vehicle No. GU3490E
Accident Date 21lO3l2O1A

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connectlon with the reports or thear images.

This is a computer generated document and requires no signature.

Result
TP Vehicle No lnsurer Period of lnsurance lnsurer Tel. No.

GU349OE AxA lnsurance Pie Ltd 06 I 03 I 20 1 7 - 30 I O 4 I 20 1 A 6338 7288

https://www.giarnrc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction-dsp genin... 211312018



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GEilERAL R_EC^ORDSMANAGEMENTCENTRE

iitEUTA[c E B ftfl : :.1'3]# 3;l'; .'#IBT3.TBB3.
ry l530clA?l0i{ operating Hours: Monday 10 Friday gam to spm

REC0RDS MANAGET'IE NT cENTRE 
GS' *"gistration No; M40001 7735

TAX INVOICE

Our Ref No: GR-18-043146

Date of Request: 2110312018 Your Ref No: Online Purchase

Kan Fook Sing Motor Workshop
No. 61 Defu Lane 12
Singapore 539147

Dear Sir/lvladam,

Enquiry Dale 2110312018
( Enquiry By Yen Boo

TP Vehicle No. GU3490E

Accident Date 2110312018

Thank You.

This is a computer generated document and requires no signature

DESCRIPTION Ar\4OUNT (S$)

TP lnsurer Enquiry

GST Amount 0.13

TotalAmount Due (GST Inclusive) 2.OO

For GIARMC Official use:

Date:

N GIRO [ ]Cash [] Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox-MTRsas&fuseaction:dsp genin... 2113/2018


