71212018

wlaim rorai
I list - J NSL)
SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary

General Details

Involving
1 2009 MITSUBISHI LANCER 1.6M (SJW43615)

Date of Loss
22 March 2018

Time of Loss
19.40

Loss Description
SJW4361S (INSD) > SGD3063U (TP) > SLA8212E

Comment

Workshop Details

Total Rebate Amount
7762

Nett Loss Amount
$9,238.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

*

Target Date of Completion

22/07/2018

Days of work completion *

51
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() SERVICE REQUESTS MESSAGES

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SJW43615

Registration State
SINGAPORE

Mileage
246619

CATEGORY Manufacturing Year
POLICY INFORMAT... 2009

ASSESSMENT INFO... 5509

Purchase Date

dd/mm/yyyy @

Registration Date *

25/03/2010 55

Age of Vehicle
5

Driver Details
CATEGORY Driver Name
FNOL INFORMATI... ABDULAZIZ AMDAM BIN

POST SURVEY INF...

https:l.'vp.smartclaims.axa.corn.sglclaim-podaIIhtmlIindex-vendor-service-reques\s.hlmI#lservice-requests/assessmentl’?serviceRequestNumber=36617&lab=partsandlabour 1/5




G Claim Portal

CATEGORY Make
POLICY INFORMAT... MITSUBISHI CATEGORY Date of Birth
ASSESSMENT INFO... MITSUBISHI FNOL INFORMATI... 27 September 1959
" ot POST SURVEY INF... dd/mm/yyyy @
POLICY INFORMAT... LANCER 1.6M CATEGORY Age
ASSESSMENT INFO... LANCER 1.6 M FNOL INFORMATI... 58
CATEGORY Type POST SURVEY INF...
CATEGORY Occupation

POLICY INFORMAT...

F F | -
ASSESSMENT INFO... NOL INFORMATL...  Unknown

POST SURVEY INF...
CATEGORY Type of Paint

POLICY INFORMAT .. CATEGORY Education Qualification

ASSESSMENT INFO...
FNOL INFORMATI...  Other

CATEGORY Chassis No POST SURVEY INF... v

POLICY INFORMAT... JMYSNCS3A9U004655 . ;
CATEGORY Driving Experience

https:llvp.smarlclaims.axa.com.sg.’claim-porla llhtmllindex-vendor—service-requests.hlmI#Iservice-requestslassessmenU’?serviceRequestNumbe|=3661 7&tab=partsandlabour 28
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JMYSNCS3A9U004655

Engine No

4G18KC5609

4G18KC5609

Engine Capacity

1584

Sum Insured

Market Value

17000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

25

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

Iindex-vendor—service—requests.html#.'service-requestsia5sessmenU?serviceRequestNumber=3661T&Iab=pansandlabour
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PR Claim Portal

FNOL INFORMATI... BLK 898 TAMPINES STREET 81, #05-790,
520898, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

v
CATEGORY Marital status
FNOL INFORMATI...  Married
POST SURVEY INF... e

CATEGORY Identification #

FNOL INFORMATI...  S$1358364A

https:llvp.smartclaims.axa.com.sg/claim—podallhtrnIlindex-vendor—service—requests.htmI#Iservice—requeslslassessmenU?serviceRequestNumber=3661?&tab=parlsand!abour 4/
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POST SURVEY INF...
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a SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

26/03/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

850

Yoypg/ Inexperienced/ Unnamed Driver Exces_s

0

Other Excess

Age of Tyres

Front Tyre Size
195/60R15

Claim Portal

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes Na

Pre-accident condit_ion

Good

Tyre Condition

Spar_e wheel

Rear Tyre Size

195/60R15

https:.f.fvp.srnarlclaims.axa.com.sglclaim-portallhtmllindex—vendor—service—requests.htmI#Iservice«requastslassessmentl'?serviceReques!Number=36617&tab=pansandlabour
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Claim Portal

71212018
Front left side Rear left side
HANKOOK8mm HANKOOK8mm
Front right side Rear right side
HANKOOKB8mm HANKOOK8mm

https:llvp.smartclaims.axa.com.sglc!aim—portallhtmliindex-vandor—service-requests.htmi#lservice—requestsfassassmenU?serviceRequestNumber=3661T&Iab=padsandlabour 33
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() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% _ Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No
Part Supplied by AXA
hﬁps:h'vp.smanclaims.axa.com.sglclaim-portal!htmUindax-vendor—service-requests.html#lservice-reques{sfassessmentf?serviceRequestNumbemSBG1T&Iab=part$andlabour 1/2
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Claim Portal

Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIsT DEPR./ DISC SALV PART ACTION
EDIT NO Y MATERIAL SEE PART NAME NUMBER (PARTS) CONDITEN PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS}
- FRONT S
O Fa 1 1 BONNET Buckled 380 380 Reviewing
FRONT
4 2 1 BONNET Serviceable 0 0 0 0 0 Deny
HINGE LH
FRONT
r 3 il BONNET Repair 0 0 0 0 0 Deny
HINGE RH
FRONT
BONNET -
a Fa 4 1 RUBBER Necessary 18 18 Reviewing
FRONT
FRONT
i BONNET 3o
] £ 5 1 RUBBER Necessary 18 18 Reviewing
CTR
B FRONT
(] £ 6 1 BONNET Damaged 35 35 Reviewing
INNER LOCK
. FRONT )
@] rs i 1 GRILLE LH Damaged 60 60 Reviewing
- FRONT "
@ 4 8 1 GRILLE RH Cracked 60 60 Reviewing
FRONT
GRILLE
| rd 9 1 GARNISH Cracked 95 95 Reviewing
WITH
EMBLEM
. FRONT
=] ¥ 4 10 6 GRILLE Necessary 1.5 9 Reviewing
CLIPS
https:llvp.smanclaims.axa.com.sglclaim-portallhtmllindex-vendor—servica-requesls.hlm l#!service-requestslassessmentl?serviceRequestNumber=36617&tab=partsandlabour 1/5
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LIST DEPR.J Disc SALV PART ACTION
PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

rieteu 1o Claim Portal

PART REPAIR/REPLACE

SR QUAN
EDIT NO TITY MATERIAL SIDE PART NAME NUMBER (PARTS)

CONDITION

HEADLAMP

LH Cracked 240 240 Reviewing

4 HEADLAMP

RH Cracked 240 240 Reviewing

HEADLAMP

CLIPS Necessary 3 6 Reviewing

FRONT

BUMPER Bent 350 350 Reviewing

FRONT
BUMPER
i rd 15 1 SIDE Damaged 28 28 Reviewing
RETAINER
LH

FRONT
BUMPER
@ £ 16 1 SIDE Damaged 28 28 Reviewing
RETAINER
RH

. FRONT
] ' 17 15 BUMPER Necessary 1.5 . 225 Reviewing
CLIPS

FRONT
BUMPER
LOWER AIR
GRILLE

Damaged 48 48 Reviewing

FRONT
i BUMPER
(] rs 19 1 LOWER AIR Cracked 28 28 Reviewing
GRILLE
GARNISH LH

FRONT
. BUMPER
(53] r 20 1 LOWER AIR Missing 28 28 Reviewing
GRILLE
GARNISH RH

FRONT
BUMPER NO
PLATE
GARNISH

Damaged 26 26 Reviewing

https :Ilvp.smartc!aims.axa.com.sglclairn-ponaIfhtmIIindex-vendor-service—requests.htmh‘ﬂservica-requestslassessmanb’?serviceRequestNumber=36617&!ab=parlsandlabour 28

e ——




SR
NO

22

23

24

25

26

27

28

29

30

31

32

33

https://vp.smariclaims.axa.c

om.sg.fclaim-porlalfhtmlfindex—vendcr-service-requests. htmi#/service-requests/asses

REPAIR/REPLACE

PART
PART NAME NUMBER (PARTS)

FOGLAMP
COVER LH &
RH

FRONT
FENDER LH

FRONT
FENDER
COWLING
RH

FRONT
FENDER
COWLING
CLIPS

FRONT
FENDER
MOULDING
CHROME RH

AIR CON
CONDENSER

AIR CON
CONDENSER
FAN MOTOR
ASSY

RADIATOR
ASSY

RADIATOR
FAN MOTOR

RADIATOR
FAN
COWLING

RADIATOR
FAN BLADE

RADIATOR
TOP
BRACKET LH
&RH

CONDITION

Serviceable

Repair

Serviceable

Serviceable

Necessary

Bent

Serviceable

Twisted

Serviceable

Serviceable

Serviceable

Repair

smentl?serviceRequastNumber=36617&tab=partsandlabour

PART
PRICE(NET)

130

250

ACTION
(PARTS)

Deny

Deny

Deny

Deny

Reviewing

Reviewing

Deny

Reviewing

Deny

Deny

Deny

Deny

3/5
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Crasreww Claim Portal

SR QUAN

PART REPAIR/REPLACE
NO Ty MATERIAL SIDE PART NAME

NUMBER (PARTS)

LIST DEPR.J DIsC SALV PART ACTION

EDI; PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

CONDITION

P 24 1 RADIATOR

TOP HOSE Serviceable 0 0 0 0 0 Deny

RADIATOR
' 35 1 BOTTOM Serviceable 0 0 0 0 0 Deny
HOSE

& 36 1 AIR DUCT Serviceable 0 0 0 0 0 Deny

P 37 2 AIR DUCT

CLIPS Serviceable 0 0 0 0 0 Deny

RADIATOR
7} s 38 1 SUPPORT Bent 400 400 Reviewing
PANEL

FRONT
DOOR
’ 39 1 CHROME Serviceable 0 0 0 0 0 Deny
MOULDING
RH

FRONT

FENDER RH Buckled 260 260 Reviewing

SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOV

TO DISCONNECT AND CHECK
ELECTRICAL WIRING, WIRE
SOCKETS AND ETC. TO

@ ra 1 REMOVE AND REINSTALL 20 0 0 Reviewing i
DAMAGED ELECTRICAL UNITS,
TEST AND RECTIFY FOR
PROPER FUNCTIONING

TO REMOVE AND REPLACE A/C
CONDENSER AND PIPES,

RADIATOR AND HOSES, 100 0 0 Reviewing i}
VACUUM A/C SYSTEM AS WELL

AS REFILL A/C GAS

E
N

TO ARRANGE, SUPPLY AND
SEAL OFF PEAK CAR
U 2 3 REGISTRATION PLATE
INCLUDING INSPECTION FEES
ON BY THE LAND TRANSPORT
AUTHORITY

80 0 0 Reviewing i}

hltps:ﬂvp.smarlclaims.axa.com.sg/claim-poﬂallhtmllindex-vendor—service—requests.html#lservice-requestslassessmenU?serviceRequestNumber=3661Y&Iab=partsandlabour 4a/5
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7/2/2018 Claim Portal

EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOV

TO DISMANTLE ALL DAMAGED

PARTS, TO CUT & WELD
RADIATOR SUPPORT PANEL.

i P 4 TO KNOCK & REPAIR FRONT
DOOR RH, FRONT FENDER RH

INNER PANELS AND AFFECTED

AREAS. TO REFIT LISTED

PARTS BACK SAME

600 0 0 Reviewing i

TO SPRAY FRONT BONNET,
7 5 FRONT BUMPER, FRONT
o FENDER LH & RH, RADIATOR
SUPPORT PANEL

600 0 0 Reviewing i}

https://vp.smartclaims.axa.com .sglc1aim-portaI.'htmIlindex—vendor—sewice—requests.htrn I#Iservice—requeslslassessmenﬁ‘?serviceRequestNumber=3661 78&tab=partsandlabour 5/5
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

l Approve ‘

eny

EDIT
i 4
O £
U 4
O g
O ¢
2 ¢

https://vp.smariclaims.axa.

SR
NO

NAME

BUNPER
TOP WHITE
CLIPS -2
PC

HEADLAMP
TOP SEAL -
2PC

WASHER
TANK

DAYS OF
REPAIR : 6
DAYS

NUMBER
PLATE

RADIATOR
COOLANT

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

\Vehicle Condition

AMOUNT

18

55

35

20

Taxes & Ratio

COMMENT

(NECESSARY)
SUPP 1 -
03/04/2018

(NECESSARY)
SUPP 1 -
03/04/2018

(DENTED)
SUPP 1 -
03/04/2018

BENT

NECESSARY

Parts & Labour

REMOVE

com.sglclaim-portal!htmlfindex-vendor—service—requests.htmI#Iservice-requests!assessmentf?servicaRequestNumber=3661 7&tal

Miscellaneous

b=partsandlabour

Summary
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rreieu o Claim Portal
EDIT zg NAME ACTION AMOUNT COMMENT REMOVE
FRONT
- BUMPER .
O & 7 RIVET - 20 Reviewing 40 NECESSARY m
PCS

https:llvp.smarlclaims.axa.com.sg!claim-portall html/index-vendor-service-req uests.htmI#lservice—requestslassessment/?servicaRequestNumber=3651 7&tab=partsandlabour 212
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $3,492.50 Claim Amount $3,492.50
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,400.00 $1,400.00
Miscellaneous $173.00 $173.00
Excess -$850.00 -$850.00
Submit for Review

httns:flvn.smartdaims.axa.com.sg,'claim-parlaIlhtmIlindex—vendor-service-requests.html#lservice—requesisfassessmenll?serviceRequestNumber=36617&!ab=partsandlabour



