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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 8258 4215

Reg. Mo 10860T198R GST Reg No. 19-8607188-R

AXA INSURANCE PTELTD

Ref CC4/ASM18005504/Aja3

Y 1
ot owe: 2ecszoe |||V
Code  ASM
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGH 1875K Veh. Inspected SKZ 4085L
Policy No. Coverage (3) 0.00
Claim No. S8MODBODT Excess (§) 0.00
Assign From Assign Date 24/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5. General Information
Accident Date  21/03/2018 |inspection Date 23/03/2018
Survey held at ZEN WERKZ LLP
3 KAKI BUKIT RODAD 1 #03-04
SINGAPORE 415935
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




’ I
ZEN WERKZ LLP

BLOCK 3 KAKI BUKIT ROAD | #03-04 EUNOS TECHNOLINK
SINGAPORE 413935
Tel : { 65) 67428117 HP: 92712214 Fax: (65) 67428117

e 22" MARCH 2018
Blk 5 Kaki Bukit Road 1 y o
#03-04 Eunos Technolink 1
Singapore 415935
Accident date:
Estimated repair cost for vehizlc no: SKZ4085L KIA Sportage
sm aty Items Ulprice Amcunt
1 1 RearBootLid P, $950 00
2 1 Rear boot lid SPO “{TAGE logo $36.20 —
3 1 Rear boot lid emb/a logo .fﬂ*- $50.00
4 1 rear Boot Lid c& ¢ iogo $30.00 —
5 1 Rear Boot Lid Innec Lock  A¢ A $218.40 ¥
& 1 Rear boot lid inne- rubber & .~ $16..90 ~
7 2 Rear Boot Lid tgiler side reflector #~ $288.00 $57€.00 ¥
g 1 Rear Booi uid Nurber Plale Z, $50.00 +
9 2 Rear Boot Lid Nuri\:er Plate lamp ¥~ $40.10 $80.20 +
10 1 Rear boot lid num'.er Plate garnish | $162.70 +
11 1  Rear tall lamp | $399.801
12 1 RearBumper Jet——d $682.10 -
13 8 Rear bumper clips  pb- : $7.50 $6-M 20
14 1 Rear bumper reinfiircement <~ $264.80
15 3 Rear bumper rein’ srcement bracket [ i $38.00 $114.00 —
16 2 Rear Bumper Sid: Bracket 4~ $28.50 $57 00 —
17 1 Rear bumper inne sponge ' 1 $19€.10 <
18 1 Rear Bumper reve se sansur g.,-),j $350-90 v
19 2 Rear Bumper Hmukat Bk $48.10 $96.20 —
20 1 Rear bumper lewe- cover v ! — - $238.00
21 2  rear bumper side 1eflector <4 $98.20 $19€.40
22 1 rearfender-RH  jp¢ , $572 20 *
23 1 Rear End Panel Tc ) Garnish 7~ $216.00
24 1 Rear End Panel 5 b $482.90 .
25 1 Rear Exhaust Mt $82¢£.00 +

Subtotal :- $7.072.50

Page 42 D -



Labour charges

To Remove & refix rear reverse Sensor
To Remove & refix rear exhaust

To Remove & refix rear cushion

Tuff kote

Panel beating

Spray painting

Sheet1

LKK Autn Cansultants nance notify
{he Repaires of the fglowing:

» Ta resurviry birbore §ibar Bpray FamT(]

o To 2y garagnd parf(n) Suig a0y

» Fam nces oy dulysc 0 T
= Thord paaly Safo p 8 00 5 W Frejaoce” bads
w Moy il ol cahendy) & Elseed

* Supplemsmian 4§ Tt B e i+ pnd

B sudeert 1 Rl apotowal from ngsparce LOmpaTy

Ackrowiedemi by Pepaes
Sgranme
Chabe:

Page 43

$100:00 ¢
$150.00 *
$150:00
$150.00 ~

$800.00° %/

$800:00 * /-
.__’_,00

subtotal:- $2,150.00

Total:- $9,229.50

+ A4 2378732

Lo .
OM @-*'-‘l“ )
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> Back to OneMotoring

_' Enguire Transfer Fee

Vehicle Details

Vehicle Mo :

Wehicle Type

Vehicle Attachment 1.
Vehicle Scheme

Vehicle Make -

Vehicle Model :

Chassis Mo, :

Propellant

Engine Mo,

Engine Capacity :
Maximum Power Output :
Maximium Laden Weight :
Unladen Welght .

Year Of Mamufacture ;
Original Registration Date :
Lifespan Expiry Date -
COE Category :

Quota Premium

COE Expiry Date:

Road Tax Expiry Date :
PARF Eligibility Explry Date:
Inspection Due Date :
Intended Transfer Date :
CO2 Emission :

CO Emission :

HT Emissian -

NOx Emission:

P Emission -

Late renewal fee(s) will be imposed if road tax / lay up has explred. Please use Enguire Road Tax Payable for fee(s) payable.

Transler Fea Enquiry

SKZ4085L

P11 - Passenger Station Wagon/leep/Land Rover
With Sun Roof

Normal

KiA

SPORTAGE 2.0 AT ABS D/AB 2ZWD 5DR SR
KMAPCA1IMCT231528
Petrol

G4AKDB5171787

1998 cc

1220 kW [ 163 bhpo |
1980 kg

1500 kg

2011

24 0ct 2011

B -Car|1401ce & above)
£43,600.00

230ct 2021

23 Apr 2019

230ct 2021

23 Apr 2020

17 May 2018

Road tax including Over Payment (IF any), of a vehicle will follow the vehitle to the new registered owner when its cwnership [s being transferred

Amount Payable

Transfer Fee;
Tatal Amount Payable :

Amount Before GST
[55)
25.00

You may print this page for reference.

OK Print

NTEEVILTA. gOV. B0/ ANV BCTION BNGLINS | FANSTRNt-88 LIeaisrroxy dHUnG | IUN_IUSruol iuioe i

GST Amount
(55

Amount After GST
(55)
25.00

25.00

"



8612018 Claim Partal

LKK AUTD CONSULTANTS PTELTD (TP) = Menu

<« Re:FOR YOUR QUANTUM APPROVAL

Type
O Information

Message
PLS PROCEED FOR DS QUANTUM AS PROPOSED

Ry

htlps:iivp smariclaims. axa.com.sg/claim-partalhimiindex-vandor-service-requests. imid/sanica-requests/view-messaga/Tservice RequestiNumber=36. 1n
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 18/7/2018
Survey Details:
Date of loss 21.03.2018
Date of appointment 23.03.2018
Date of survey 23.03.2018
Location of survey ZEN WERKZ KAKI BUKIT
Vehicle Details:
Claim Type: Third party
Vehicle number SKZ 4DB5L
Make and Model KIA SPORTAGE 1998CC
Date of registration 24.10.2011
Excess
Market Value
Parf Rebate
Nett Loss
Repair details:
[initial Estimate | s 9,229.50 |
Proposed/Revised repair cost:
Parts S 2,000,00
Check items [estimate)
Labour
Total S 2,000.00
Lump Sum|if applicable)

[Number of days for repair |




L 74 T -

s mam e Liw Carginy Rayiutruhes Wy et

BT AN w2 PR I ENT N TR PARR. SN APORE a0m95) LI - el a2Saida) FAN i) wlsaliid

Remarks:

CHAIN COLLISION ; 3 VEHICLES; INSURED VEHICLE 2ND IN
LINE;ASSESSED 0%

Mandate:
Liability (TP} 100%
Proposed repair cost S 2,140.00
Loss of use
Loss of rental S 700,00 (5140 x 5 days)
Loss of income
LTA search fees
Others
Proposed Total $ 2,840.00




Jnl Irene SLKI(Autuz

From: Mel Kwan [LKKAuto)

Sent: Thursday, 17 May 2018 2:22 PM

To: chan pick yuen; Joy Irene (LKKAuto)

Cc: Admin A: Hsiao Tong (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: SKZ4DB5L & SGH1B75K doa 21/3/18 *** LKK REF: CC4/ASM18005504/Aja3
Attachments: CCF05162018 pdf: rental agreement jpg; SKZ4085L_21032018.pdf

Dear Sir / Madam,

We refer to the above matter,

Please note that: -
LKK ref Officer in charge
CC4/ASM1B005504/Aja3 Joy - 6841 2409,

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6166 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: chan pick yuen [mailto:chris_chanbebe @hotmail.com)
Sent: Wednesday, 16 May, 2018 6:17 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Subject: Re: SKZ4085L & SGH1875K doa 21/3/18

Dear Sir/ Mdm ,

Enclosed is our client's GIA report , invoice , rental & LOA .

As request following :

1. RC $2140( S2000 + 7% GST ) -As agreed
2. LOR S700 ( $140 X 5 DAYS - 4 days recommend + 1 days waiting PRS

@ 100% ( 3 CARS CHAIN COLLSION )



0O NG E W

Total S 2840

Please let us have your offer soon . Thanks

Regards,
Chris Chan Pick Yuen
Zen Werkz LLP

Ho:92712214

From: chan pick yuen <chri nbebe @hotmail.com>
Sent: Thursday, March 22, 2018 5:15 PM

To: DHIWAR Namrata

Cc: TAY Ernest
Subject: Re: SKZB0A5L & SGH1875K doa 21/3/18

Dear Sir / Mdm ,

LKK Auto Consultant Pte Ltd. Please let us have your confirmation ASAP . Thanks

Get Outlook for i0S

From: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>
Sent: Thursday, March 22, 2018 5:07:06 PM

To: chan pick yuean

Cc: TAY Ernest

Subject: RE: SKZB045L & SGH1875K doa 21/3/18

Dear Sir Without Prejudice

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the attached
list below to conduct the joint pre-repair survey as a single joint expert.

List of our motor surveyors:-
Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd}
Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)
Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)
Michael Chong (RT Appraisal Pte Ltd)
Elson Teng (RT Appraisal Pte Ltd)
simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)
Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)

1IJ Gerard Favacho (A-PAC Investigation Solutions Pte Ltd)



Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will
bear the cost of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us
with estimate quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one
cause of action, save as to costs and expenses.

Please send your reply to the in-charge claim handler who is copied in this email.

Regards,
Mamrata Dhiwar

From: chan pick yuen ilto:chris_chanbebe@h il.com

Sent: Thursday, March 22, 2018 1:25 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey < r.sury axa.com.sg>
Cc: KUMAR Shailendra <shailendra kumar@axa.com.sg>

Subject: SKZB045L & SGH1875K doa 21/3/18

Dear Sir / Mdm ,
Please let us have your 10 name list of surveyor .Thanks

Best Regards
Chris Chan
Zen Werkz LLP
Ho:92712214

Get Outlook for iD5

——Disclaimer—-—

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



- mm == Congultonts

21 U AVE 1, #0025 PAYA UBRLINDUSTRIAL PARK, SINGAPORE JU893% TEL : (065) 62563561 FAX : (U65) 62564315

10" May 2018

NG BEE HUAT

Block 288A Punggol Place,
#07-807,

Singapore 821288,

Dear SirfMadam,

OUR REF : CC4/ASM18005504/Aja3

YOUR REF :SGH 1875K

ROAD TRAFFIC ACCIDENT INVOLVING SGH 1875K, SHF 176A AND SKZ 4085L
ALONG BKE TOWARDS KJE ON 21.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s ZEN WERKZ LLP, acting on behalf of the owner of
SKZ 40851 against your motor insurance policy.

Pursuant lo the above said acciden! wherein you and/or your authorized driver had
amaongst other information given us your version of how the accident had cccurred, we as
the appointed agent of your insurers shall proceed to negoliate for an amicable
settlement with third party claimant

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal AXA
Insurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) ansing from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not

provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

+ Police repor, Police Investigation resull, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



S| UMEAVE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 40895 TEL : (0651 62563561 FAX : (0631 62564312

« Slalement and/or police report from independent witness(es) (if any)

« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liabllity with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlerent without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto com.

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,
"

Poh Kin, Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email. pohkin@|kkauto.com

c.C. AXA Insurance Ple Lid (AXA)
(Mator Claims Dept)



LETTER OF AUTHORESATION

IEN WERKZ LLF

BLOCK 3 KAKI BUKIT ROAD |

#93-04 EUNOS TECHNOLINK

SINAGPORE 415935

Dear S, : -
2!/37] |d@ o 30h( S

Iavotving Vehicle Nos Sk= 43 L

Aleng. KIE FiHer Tuwd s Jumwng

Qe = YaR < L

| MWethe registered owner (driver of vehicke registration oo ___
have involved in the shove acciden.

|/We hereby suthorize M/S ZEN WERKZ LLP w0 corumence repairs of the sad vehicle
forthwith.

1/ agree w0 esSign hmmdww-ﬁ_npu-
solicitors - to act on my/our behall n respect of the above
_.Mifwmﬂ“ﬁuwhm-ﬁh“nm
m“-mwaﬁumﬁmdﬁﬂullﬂhﬂ
client base

|/'We undermake 10 co-opermie fully with you and our soliciiors © cnsuse e claim is successful

I/We also asthorizs you W sign all discharge vouchers/indenmmuity furms aod afl necessary papors I
relation with the sbove claim in my/our absence.

Your kind co-opermiion in this matter will be much apprecisted.
Thank vou

Yours ruly.




PREJU DICE tox
; ance Subreated Claim and/or
s 2% redefining / insurance Any Pessonal inj.ry Claims

CLAIM REF : SEMUORDT
INSURED : NG BEE HUAT

wmwmmmmm;;mmmummdmm TWO

EVEM 0l VI 1155 2,740,00 | paid 10 ws/me by AXA INSURANCE
F‘l‘[t‘l‘ﬂ a luﬂmuiml urth-mmtnh'l clams of whatever ind inciuding damages for personal
mjunes and damages 10 properly that wefl may have aganst the sail AXA INSURANCE PTE LTD or
thew insured or the diver of motor wehicle no. [SGH 1E75K | a3 » resalt of an acodent along [BKE
FILTERING TO WIE | on (21/03/2018] of which we/l were/wan the drwer/ owner/ hieer/
passenger/rider/pillion/ insurer of motor wehicle no. [SKZ S085L]

We/l hereby declare thal the said inwrer or owner and/or driver of inwured vehicle shall not be
liabie Tar any further claimis) whatsoever and whotoewer present o lulure that we/l may hawe
againdt the waid surer, owner and/or driver of vehicle no. [SGH 1B7SKlin onnection directly ar
indirectly with the waid sccident and give our/my 1ull and final discharge

We/i hereby declare that we/| are/am the personisl entitlec 1o recerve the apove seitlement and
nereoy undertake to indomnify AXA INSURANCE PTE LTD agsinst any ciaym made or 1o be made
respect of this settiement

I s understood and sgreed thal payment herein B made without admason of lability whalsosver
an the part of the wid nuures, mmﬁwﬁhﬂduﬁ:hu [$GH LRTSK]

Dated this (] day of 2018

Clarmant’s Signature
NAIC no / Company $Stamp H“ NO.38416260¢

Occupatoon) Busmess

- _{qﬂ&uﬁﬁnfw“"f

eteshne o 031592365
Witnes's Name Chan Frk Yan
Witnaess s Signature ﬁj

Witness's NRIC No ' S‘SC&L{ZE# IC:'_ e

WL g wrow P L2 Congemy Nag Mee 2 ESGCTES 208
U ey N @000 AU e, Segapony DREET )
cwormes Cempry M01
B Tt dER Fae ol LD D7 Weiele sew sal G0 A



/EN WERKZ LLP

BLOCK 3 KAKI BUKIT ROAD 1 #03-04 EUNOS TECHNOLINK

SINGAPORE 415935
Fel @ ( 65) 07428117 HIP: 92712214 Fax: (65) 67428117

INVOICE

TAN HAN KEONG

Block 3 Kaki Bukit Road 1 Date 16" MAY 18
#03-04 Eunos Technolink GST Reg No: MS0371848C
Singapore 415935

Accident date: 21 MARCH 2018
Final Bill For Vehicle No: SKZ4085L KIA SPORTAGE 2.0

Descriptions AMOUNT

ump Sum repair cost as recommended by $2,000.00
KK AUTO CONSULTANTS PTE LTD
urveyor : Mr Adrian Ling

GET 7 $140.00
Grand Tota 2,140.00

~Total] $2000.00 |

S/DLRS: TWO THOUSAND ONE HUNDRED FORTY ONLY



WIN WIN RENT-A-CAR PTELTD

Invoice

TAN LIAN KEONG Invoice No
BLK 490 ADMIRALTY LINK Invoice Dawe
#6099 Due Date
SOT5045001) VHA No

Referral 11>
Description :
Rental for 5 Dayis @ $1400 per Day
Vehicle No SKT3785 A
Vehicle Deseription o Alis 1.6 A
Remal Period s 2103728 m 2600032018

Folal Amount Pavable

:WPLINOOOIRTY
1317372018
31732018
:2342

2009

Armunt

S700

LT00
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WIN WIN RENT-A-CAR PTE LTD

Invoice

TAN HAN KEONG Invoice Noo :WPLINDOO 1879
BLK 490 ADMIRAI T'Y LINK Invoice Date :31/3/72018
#06-99 Due Date 13132018
S(750490) VHA No 12342

Relerrul 1y : 2009
Description Amount
Remal for 5 Dayis () $£140 per Day $700
Vehicle No ¢ SKT5785 A
Vehicle Description : Altis 1.6 A
Rental Period 3 21/03.2018 {1 26032018

Total Amount Payable S700



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SGH 1875K (Insd veh) | Model: TPVD KIA SPORTAGE
SKZ 4085L (TP veh)

Date of Accident: |21/03/2018

Giobal Sum Settlement I : I [ 1 Yes l [X] No
Repair Estimale -] 987557
Final Repair Cost '8 2.140.00
Loss of Use s days al $0.00 per day
Rental {if any) s &800.00 5 days
LTA |/ GIA Search Fee ‘5 0.00
|uu1m: | s| u.uu]
Final Settlement Sum S 2,740.00

Is Third Party Workshop GIA Registered? [ ] YES [ X ]| NO  (Kindly ndicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No:
B) For GIA Registered Workshop: B nano Na

BOLA Liability: %) Assessed Liability (*): 0 (%&)
* Assaessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction; Payee's Breakdown

1) [ZEN WERKZ LLP %] 2.740.00
JOANNE LEE KHANG MIN 13/08/2018
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documants to the form.
(Final Repair Bill; Rantal Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Report/ BIN (If any)
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