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CASSIGNMENT (Office)
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IJhrh - - Claim No: &RMOOBOZ

Sum Insure } e Excess __$_500 OO - )
I‘u-_{al\:e of Vel L i .04 23‘] OSIQ@E
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Date/Time | Action/Tnstruction ( /ﬁ Edmml( ‘“ﬁ“’\ W_‘ S —
283 | Ea!@r\" VL_('I_ “_g_}uqr\-' dawws

4 @ 104} auﬂnmo,e_ ‘S ; owclc r&:ms w\n.edﬁ)

__|ogf appval ¥
-

4% m{m%@mh ame amme& V@l&l"ﬁ Che(t T

— Ned Y Py, & teert e o wionce



CSIRSMI8U0D44U [ Uta3
ey wef REF:
) ASS.REC.BY. /Y&réef Ry#
' ASSIGNMENT
From: ~ Date: Veh No: ‘S\k“ 2‘67.,?7 Yr Regn: 7-" /S/

Estimated Cost:

{D’DTPJ'WSITP RES /OD RES / EVA [ INV | MV

%specl Vehicle No: ; &Y Z -S'?}J

at Workshop m/s e

of

Insured;

Policy No.

Claims No.

Sum Insured: Excess:
(Client's Record)
Make of Veh:

(Palicy Condition)
Remark: The veh had commenced its
repair at the time of inspection,

Bal. or Market Value: @ { D Dlé .

NS | O/S

ID cident Rport: Consistent? : Yes

G Seen: ﬁ-—/ Consistent? : Yes

Esl. Repairs: days Res. Yes

Lum Surm: g_' ﬁ{ % 3Val: Yes

CA | REV | REP. | 24 HRS

Date: Person Contacted:

or No
or No
or No

or No

Vehicle: IN/OUT

—
Type: {f.Car LM.Cycle | Bus / Van.’LorryfTaxH Prime Mover /

Truck | Trailer or

Make: gﬁe Aora - cc /?%

Colour ApSrDrA A/C:  Insured/Std/NI/NA
3p.Reading Z Ef f‘(/ TiRadio: Insured [ Std / NI/ NA
Eng/No:

C/No: %,S!‘ 6900 wog,;Z
Gen. Con Fair | Poor | Burnt
Steering: | d,rr I Jammed / Leaked / Burnt or

Brake: Iy ammed | Leaked / Burnt or
Modi: Nil STD A/Rim or

TyeSize:  Fi e ‘
R: 2R/ A s

BS/DUN/EXNOVAIGY/FS/ LIZA@ OHTSU/PIR 1 SUMI/
TOYO ! YOKO or

Front Rear

R/Bal. 44 pes R/Bal. -
L/Bal. m L/Bal mm
00A a9/ 3 [1f DOIL 2 7,«_’: /P
Survey held at F—

Des. of Damages : Frt / Rearl&f NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision.

Date /Time |  Action / Instruction i), 3 | M’U‘h 'sluq V’nj,
Sl ikt G2 11265 00 B oy (B T/ 1)
\I'(LLL-'JL..J I ¥ JULC Ziit -~
Date/Time, File Pass to? : Preli. Report Days Of Repair: E’

1) H'ﬂ"(\l\o\ 91\ B’Final Report

Date/Time, File Return to?

2)

Report Format :

Lump Sum /1B.: (5 \\36% |-

Resurvey No. of Trip; \ |Survey Fee: 150
Transportation:
Add Fee: :Sitelnsp ($ _S+RS__8I

h

:Interview  ($

Photas

)
)
:Tech. Invs (8 )| Others
Weekend ($ )

LI

l

TOTAL A
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref : CS/ASM18005490/Uqd3
A TONERSNAPORE ose: sz AN
Code: ASM
15 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKU 2573J
Policy No. Coverage ($) 0.00
Claim No. S8M00B0O2 Excess ($) 0.00
Assign From SMARTCLAIM (JAS TAN) Assign Date 23/03/2018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. . General Information
Accident Date  22/03/2018 Inspection Date
Survey held at SME MOTOR PTE LTD
1 KAKI BUKIT AVE 6
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
5a. Remarks
A)THE MARKET VALUE IS S§-—-——-—-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




3/23/2018 Claim Portal

v . LKK AUTO CONSULTANTS PTE LTD (OD) « Menu

Service Request Details

g i

;Efl.-'

Claim
S8M0O0BO2

Reference

None &*

Loss Date
March 22, 2018

Request Date
March 23, 2018

Due Date
April 2, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Next Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SKU2573J

Make
TOYOTA

hitps://vp.smarlclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/?serviceRequestNumber=36504



3/23/2018 Claim Portal

. _ Menu
Service Aaaress

1 Kaki Bukit Ave 6 #02-15,,,417883

Primary Contact/Insured

SKYLIGHT ELECTRICAL ENGINEERING PTE LTD
3014 UBI ROAD 1, #03-280, 408702, Singapore
65478446

GRACE@VIRTUALINVEST.BIZ

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions
VIRTUAL ACC OD XS - $500

Messages Invoices History Documents Assessment Metrics Notes

New Message

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/?serviceRequestiNumber=36504



4/2/2018 Claim Portal

Messages

Attention: The message limit of 50 has been reached. Showing the last 50 messages. There may be more
messages stored that are not displayed here.

TYPE (7]
SENT 4/2/18 10:41 AM
FROM TAN Jas
SERVICE REQUEST 36504
SUBJECT Re:AUTHORIZATION OF SKU 2573)
BODY hi, please proceed to authorize repair to SKU2573J...
-
TYPE (2]
SENT 4/2/18 10:30 AM
FROM LKK AUTO CONSULTANTS PTE LTD (OD)
SERVICE REQUEST 32459
SUBJECT RE: Re:RE: Re:RE: Re:lA SUBMITTED
BODY Dear Kitty, Any outcome? Thanks Veron
L
TYPE o
SENT 4/2/18 10:25 AM

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/messages 118



4/2/2018 Claim Portal

« Re:AUTHORIZATION OF SKU 2573J

Type
© Question

Message
hi, please proceed to authorize repair to SKU2573). if the 'check' items are damaged. please upload photos

for evidence and update us on the adjusted repair cost.

hllps:va.smam::iaims.axa.com.sg.-‘claim-porlalfhtmilindex-vandor-sen.rice-raquests.htmI#Issrvice-requests!viaw-messaga.-‘?sewlceRequeslNumbaF35504&re



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 19 July 2018 1:38 PM

To: 'Sim, Priscilla-LK'; SUR

Subject: RE: #4150707410SG#027#028 #RE: SKR3460K/ OD / 4150707410SG - Flag for
Investigation

Dear Priscilla,

We will check and get back to you.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Sim, Priscilla-LK [mailto:Priscilla-LK.Sim@aig.com]

Sent: Thursday, 19 July 2018 11:22 AM

To: SUR <sur@lkkauto.com>

Subject: RE: #41507074105G#027#028 #RE: SKR3460K/ OD / 4150707410SG - Flag for Investigation

URGENT
Hi

LKK surveyed and conducted investigation on the above vehicle, kindly confirm whether the vehicle was towed out
/ own damage claim withdrawn by owner ?

Priscilla Sim LK
Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755 | Fax +(65) 6835 7416
priscilla-lk.sim@aig.com | Www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
“severally, for any loss or damage arising in any way from its use.



4/24/2018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (OD) = Menu ) "

Re:SKU 2573J) MANDATE

Type
© Question

Message
Dear Denise, How you derived the repair cost to $11,863? Please breakdown adjusted COR + checked items

+ Supp. 1) the initial |1A was $7843 + checked items $2395 = $10,238

Reply *

This Is a required field

TA A A rands Abe el

RNV 1z

ekt ey alan A bk hEs

(e sdpte -

AN W ha a(\a)mcul}lj 2visedt wj

PRGN S e Speci-

0~ Sevrng - Lo e s2)twde.

—P Lj’ A MCA

https:va.smanclaims.axaAoom.sg!claim-poﬂalfhlmllindax-vendcr-sarvice-requests.hlmI#Iservice—raqueslslview-messagef?serviceﬂequesmumber=36504&'¢
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51 UBIAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: SSM00BO2

Our Ref: CS/ASM18005490/Utd3 Date: 20/4/2018
The Motor Claims Department

M/s AXA Insurance Singapore Pte Ltd

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO SKU 2573J

We thank you for the instruction on 23/03/2018

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 27/3/2018 at the premises of M/s SME Motor and have the following to report: -

Workshop Estimate Amount : S$ 13.268.00 (inclusive supp of 855.00)
Revised Estimate Amount  : S$ 11.863.00 inclusive confirm check item 1.595 &supp
“Check” Items Amount . S§ -

Total . S$ 11.863.00
Market Value : S$ 100.000.00
LTA Reimbursement Value : S$ 66.014.00
Nett Value : S$33.986.00

Description of Damage:

The vehicle sustained damages at the rear

Front portion.
Repair cost economical

Comments/ Present Status:
Damages Consistent

Yours Faithfully,

Marcus
Automotive Assessor
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51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: SSM00BO2

Our Ref: CS/ASM18005490/Utd3 Date: 27/3/2018
The Motor Claims Department

M/s AXA Insurance Singapore Pte Ltd

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO SKU 2573J

We thank you for the instruction on 23/03/2018

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 27/3/2018 at the premises of M/s SME Motor and have the following to report: -

Workshop Estimate Amount : S$ _12.413.00
Revised Estimate Amount : S$ __ 7.843.00

“Check™ Items Amount : S§ _2.395.00
Total . S$. _10.238.00
Market Value : S$ 100.000.00
LTA Reimbursement Value : S$ _66.014.00
Nett Value : S$_33.986.00

Description of Damage:

The vehicle sustained damages at the rear
Front portion.

Comments/ Present Status:
Damages Consistent

Repair cost economical

We have not authorize repair

Repair Days: 3

Yours Faithfully,

Marcus
Automotive Assessor



PARF/COE Rebate Enquiry

Page 1 of' 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
623727

SKU2573J
No

27 Mar 2018
TOYOTA

HARRIER 2.0 ELEGANCE AT ABS
D/AIRBAG 2WD

Red

2014

3ZRB468346
Z5U600029057
111.0 kW (148 bhp)
$26,660.00

14 Jul 2015

14 Jul 2015

0

$24,324.00 |LI6 T

Yes
13 Jul 2025
$18,243.00

13 Jul 2025

B - Car above 1600cc or 97kW (130bhp)
10

$65,501.00

$47,771.00

$66,014.00

The information contained herein is correct as at 27 Mar 2018

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION_ID=F030... 27-Mar-18



Used toyota harrier Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

saC ARMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

FREE VALUATION P =N
How much is my car \
; New 5 Year Coe Renewal Toyota Estima 2.4A * Free VICOM evaluation |
Post an Advertisement * Free grooming and § months maintenance g
i 1 = in-house workshop ensures quality service
Sen yuurserf.-Adr'E.mse catym = Member of SVTA and hire purchase sssociation "
$58 until it's SOLD! » 100% deposit refund for unapproved loan =
JIE; YONG LEE SENG MOTOR PTE LTD !
Browse by Category ~] Sort by Date Posted | |20 results/page (V]
19 vehicles toyota harrier Advanced Se N Submit
Make Model Price Depreciation Reg Date Eng Cap Mileage Veh Type Status
Search Selection toyota harrier Any Any 2015 11y y \ny Available
[ Toyota Harrier 2.0A Premium $108,800 $13,750 /yr 28-Apr-2015 1,986 cc B SUv Available
160 Paints Check Done. One Owner. Huge Massive Saving From Brand New Unit! No Repair Need. Original Paint Work Since Day 1. Super Mint
Condition Interior With Smooth Running Engine And Gearbox. A Deal..,
Inchcape Pre-Owned
Posted: 26-Mar-2018  Tags: 2015 Toyota Hamier, Toyota Harrier, Toyota, Harrier, Used Toyota
Toyota Harrier 2.0A Elegance $109,800 $13,180 fyr 10-Sep-2015 1,986 cc - Suv Available
Very Good Condition. 1 Owner. Call For A Viewing Arrangement Or Test Drive Right Now.
Posted; 26-Mar- 2018 ags: 2015 Toyota Harrer, Toyota Harrer, Toyota, Hamer, Used Toyota
Toyota Harrier 2.0A Premium $103,800 $13,130 fyr 10-Apr-2015 1,986 cc - Suv Available
Panoramic
Luxury High Spec SUV With Low Depreciation, 1st Owner, Low Mileage, Mint Condition, Well Maintained By Owner, No Wear And Tear Need Repairs,
100% Accident Free, One Of The Best Condition In The Market... I Ftsi io |
HTS Motor
)1 ta + Toyota Har T tarr Toycia
Toyota Harrier 2.0A Premium $118,800 $13,240 fyr 04-Dec-2015 1,986 cc 29,000 km Suv Available
Style Mauve
1 Owner! Low Mileage! Vehicle Still Under Warranty! Harrier's Premium Style Mauve Model With Highest Specifications, 100% Accident Free! Powerful,
w Stylish And Low Maintenance SUV, Super Mint Condition...
Posted: 26-Mar- 2018 Tags: 2015 Toyota Harrier, Toyota Harmer, Toyota, Harries
3uying In [
»E
k The M »
Toyota Harrier 2.0A Premium $109,800 $12,970 fyr 31-Aug-2015 1,986 cc 45,000 km suv Available
Panoramic
Beautiful Black Panoramic Roof Unit, Viery Well Maintained By A Fussy Owner Since Day 1, 1 Owner Only! Very Stylist SUV For Family, Call And View
This Japan Made Urban SUV Now Before It's Gone! CEETD
Posted: 25-Mar-2018 Tags: 2015 Toyota Harrier, Toyota Harrier, Toyota, Harrier, Used T
Toyota Harrier 2.0A Elegance $105,800 $13,860 /yr 12-Mar-2015 1,986 cc 67,000 km Suv Available
Panoramic

Elegant Black With Original Paintwork. All New Generation Harrier With Improved Engine Function And Fuel Efficiency. Elegantly Designed With
Improvements Especially In Curves,100% Accident Free. No Re...

Hua Yang Credit Pte Ltd

Posted: 23-Mar-2018  Tags: 2015 Toyota Harries

Compare

http://www.sgcarmart.com/used_cars/listing.php?MOD=toyota+harrier& PRC=0&DEP=0&RGD=2015... 27-Mar-18



MSME 18039222 | SME Motor Pte Ltd - Kaki Bukit

ENTRY DATE & TIME: 22/03/2018 17.32
SUBMITTED BY: Chia Per Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report r;orTECtlx the details of the accident to speed up the claims process
2, This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies to

repudiate policy ability.

4. The 1ssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

22/03/2018 17:32
22/03/2018 10:00
AYE TWDS TUAS
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SKU2573J

SKYLIGHT ELECTRICAL ENGINEERING PTE LTD

2006162372
NOEMAIL

OFFICE-65478446

TOYOTA
HARRIER

PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA051875

KOK LUCK KEE
S$1763777J

09/09/1966

INDOOR

09/10/1990

27 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-91845838

NOEMAIL

Page 1 of 23



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 4B ST GEORGE'S LANE #10-177

320004
YES

CHAIN COLLISION
CLEAR
DRY

NO

NO

NO

YES

NO

1

NO

NO

| WAS TRAVELLING ALONG AYE ON EXTREME RIGHT LANE. FRONT CARS BRAKE AND | FOLLOWED TOO BUT COULD
NOT STOP IN TIME AND COLLIDED ONTO VEHICLE B. WHEN | CAME DOWN AND REALISED IT'S A CHAIN COLLISION OF

4 CARS.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

YES
NO
NO

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

SFR8378S

VEHICLE B
PRIVATE CAR

Vehicle Registration Number

SJGB8540A

Page 2 of 23



Vehicle Make/Model/Colour

Details Of Properties VEHICLE C
Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number SGJ8929H
Vehicle Make/Model/Colour

Details Of Properties VEHICLE D
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 23



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to spesd up the claims process,
. This Farm must be le he Poli Ider and/or orised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

. Theissue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee e made availahle upon application by
Interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my warkshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(iii) carrying out and/ar dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages), and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have Insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

[c]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

{d) my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

{i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpeses statad, or

{ii) for complying with requirements under any regulations, laws or court arders

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time (If driver Is not the policyholder) Name
Date & Time NRIC/FIN No

durt

Page 4 of 23



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulars are tru;ﬂ\iﬁ
Policyholder's Signature Dli-rET’é"Slgnalure = Reporting Centre Personnel's Signature
Date & Time

(If driver is not the policyholder) MName
Date & Time NRIC/FIN No.
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Sketch Plan #3 Pg. 1

redefining /Insurance

e 2 (0 30(E
Saw 25927

To- Owner of Vehicle Number:

LME WOTORPE CT hrough the

The lollowing has been advised to you via your workshop,

stafl,
Piease tick the applicable box if you had been advice on the content as seen below:

You had been advised by the workshop that in the case that you wish to Flaim agalnistTott;i’dot\;:ef;fllcm
there is a Fourteen (14) days clause whereby the clalm must be made within the stipula ame
from the day of occurrence.

OO

You had been advised by the workshop on the liability and merits of the case accordingly.
youwlll be

You had been advised by the workshop on the claims procedure for the type of claim that

making due to this accident.

There will be delay to your vehicle repair due to the unavailabllity of spare parts locally and there is no

other option except to indent it from overseas.

(%) There will be no cancellation/withdrawal of the Own Damage claim once the order of the spare parts
have been placed. If you wish to cancel/withdraw the claim, you shall bear all costs, expenses &/or

related charges incurred directly &/or indirectly to the procurement of the spare parts.
- The

The estimated walting time for the spare parts to arnve is
estimated arrival time does not include the repair period.

You will be driving the vehicle out despite being advised by the workshop mechanic/personnel that the
vehicle may not be road worthy,

For vehicles below Three (3] years old, your Insurance Company will use only genuine orlginal parts to
repair your vehicle

For vehicles above Three (3) years old, your Insurance Company will be carrying out repairs using any
combination of genuine original parts and/or original equipment manufacturer (OEM) parts,

You had been advised by the workshop of the Twelve (12) months warranty for Own Damage repairs
on workmanship related to the accident.

() For vehicles that are under warranty with a local distributor, you have been advised by the workshop
to check with your local distributor on any effect to your warranty prior to making this Own Damage

claim.

() Others

Signed and acknowlepge by:

Lanr

Name and signature of policyholder/authorised driver

Name and signature of workshop personnel including company stamp
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m MOTOR pTE LTD

VEHICLE NO.: SKU2573J
MAKE: TOYOTA

MODEL: HARRIER

YEAR OF MAKE: 2014
CHASSIS NO.: ZSU600029057

s @ &’Ua/u

7V, ﬁ/ ﬂuﬁgr’/d .
Rt

27/ 3/i&
7‘-{&./”0 406’“ 7 'M‘t"

SUPPLIERS : HEXING
SIN | Parts Description QTY Amount [ 4( :
|PARTS | .7
1 FRT WINDSCREEN ¢ nx 1 . $140000 T
2 FRTBONNET Aut 1 . $62000
3 FRT BONNET CHROME £ Ao 1 o. $11000 -
4 FRTBONNETLOCK 4! 1 . s7500 A
5 FRT BONNET INSULATOR L 1 &, $25000
6 FRT BONNET INSULATOR CLIP N 8 1. $2400 -~
7 FRTGRILLE ¢ N 1 . $20000 -
8 FRTGRILLE CLIP A | 4 4+ $800 —1
9 FRT BUMPER D 1 . 855000
10 FRT BUMPER SIDE RETAINER | 2 A. $%000 4~
| 11 FRT BUMPER CLIP A | 10 A- $200 _t~
12 FRT BUMPER TOW COVER Loy | 2 4. $6000 _t
| 13 FRT BUMPER LOWER GRILLE “.a| 1 4. $16000 _}
14 FRT BUMPER BEAM (BELOW HEADLAMP)  Z.f/| 2 4+ $10000 A~
15 FRT BUMPER REINFORCEMENT 41| 1 T+ $15000 _r
16 FRT BUMPER LOWER GARNISH ka1 4 - s$15500 4~
17 FOG LAMP 9| eak 1  + s200 9
[ 18 FOG LAMP GARNISH ANS 2 T+ $110.00 e A-o-
19 HEADLAMPS Cox 2 A . $210000 _}~-
| 20 HEADLAMP SUPPORT PANEL Auac 1 1+ $36000 A
21 BRACE PANEL N/ 1 1 - $10000 -1
22 SUPPORT TOP GARNISH 5 (a 1 4+ $13500
23 SUPPORT TOP GARNISH CLIP Ue | 8 4+ $1600 A z
24 HORN B A4 1 $7000 X
| 25 AIRCON CONDENSER Aflpun | 1 4. $550.00 2;.
| 26 RADIATOR _ .g.,/;.. a | 1 1 ¢ $500.00 ?
27 AIRCON SIDE DEFLECTOR Hp Z2:a 2 4+ 87000 [
| 28 FRT BUMPER (CENTER) BEAM -/ 1 . $13500
[ 29 AIRCONFANCOWLING (= 1 b+ s17500 _""
| 30 AIRCON FAN BLADE A4 1 s9000  [X
31 AIRCON FAN MOTOR = o 1 | s195.00 _ﬁ
32 _RADIATOR FAN BLADE 19 1 $10000 |
33 RADIATOR FAN MOTOR A1 1 | s1es00 |X
34 FRT FENDER/ Du 2 + . s64000 | 170
'35 FRT FENDER INNER COWLING 2/8Fpen 2 4. sao00 pc B
36 FRT FENDER INNER COWLING CLIP .| 20 1 - $40.00 _1/
37 WASHER TANK /%] 1 4. s11000 |
38 WIPERCORNERGARNISHRH ®e | 1 4. $3500 ——
| 39 FRT FENDER TOP GARNISH LH 11 1 $75.00 X
40 FRT BUMPER INNER SPONGE Tora __4 - . $55.00 ==
41 RADIATOR SPARE TANK a1 s11000 |&X
42 RADIATOR TOP HOSE . Y 1 ﬂoo_&
43 D - )
44
45 B 9 Lﬂg
- TOTALPARTS| $10,533.00 |

1 Kaki Bukit Ave 6, Blk D, #02-15, AutoBay@Kaki Bukit, Singapore 417883. Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Co. Reg. No.: 201119451E GST Reg. No.: 201119451E



m MOTOR pTE LTD

~SIN i
1 FRTNUMBERPLATE ) 7% $4000  |R&
2 COOLANT e A $20.00 o
- - TOTALSIN $60.00
LABOUR : . o
——— ——— = /
1 WIRE CHECKING - $20.00 /
2 REMOVE & REFIX AIRCON AND GAS $100.00 |
'3 LABOUR CHARGE $800.00 o0
4 SPRAY PAINTING $900.00 20
5
- 6 — — — — —
i} o TOTAL LABOUR| o $1,820.00
- R TOTAL $12,413.00
GST 7% $868.91
— I $13,281.91
L e [Ty rand o meabify
'__" A \_.I_E:_'] e TIVUrY
the = tre islowidg: —1
s To recliryay Deinrsialiar spray gainting = E——
= o1 ay demaned part(s) duripg resurvey
» Part: ifE &c! o confimation
B * Third bacty surv yisona “Withbut Prajudice” basis
h » No i al <) is allojved
= 50 Briany Tem et musl g resurveyes and
— _ - blest t6-hnatapscoval fromiinsurance Company 1|
Acknow .H-}E_lf.'ﬁ by Repairer B
Signatupe: B
P- v, léé)
oy I [N _— - [ v
o G [ b ‘-5'0
o fotp‘"
i = - W 'Y

1 Kaki Bukit Ave 6, Blk D, #02-15, AutoBay@Kaki Bukit, Singapore 417883. Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Co. Reg. No.: 201119451E GST Reg. No.: 201119451E



_m MOTOR PTE LTD

VEHICLE NO.: SKU2573J

MAKE: TOYOTA

MODEL: HARRIER

YEAR OF MAKE: 2014

CHASSIS NO.: SUPPLEMENTARY

SUPPLIERS HEXING

SIN Parts Description [ QTyY Unit price | Amount

PARTS B
1 FRT BONNET HINGES Guf | 2 4  $55.00 $110.00 4~
2 ENGINE UNDER COVER Taea 1 £ $85.00 $8500 T
3 FRBUMPER SPONGE (SIDES) 7y ea 2 4 $30.00 $60.00 -
4 FRT BUMPER SIDE BRACKET RH And | 1 4 §7500 | $7500 A
5 FRT BUMPER CENTRE BEAM R 1| $12500 $125.00
6 AIRCON SIDE DEFLECTOR (LOWER) D | 2 4 $40.00 $8000 -~
7 FRT BUMPER UNDER COVER T 1 A4 $145.00 $145.00 4+
8 HEADLAMP PANEL  Rand 2 4 §$7000 |- $14000 4~
9 FRT LH FENDER TOP CORNER GARNISH m.f | 1 1 $35.00 $3500 A
— - — 1 ¢
- B TOTAL $855.00 | -
. GST 7% $59.85 ]
. | 9914585 o

1 Kaki Bukit Ave 6, Blk D, #02-15, AutoBay@Kaki Bukit, Singapore 417883. Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Co. Reg. No.: 201119451E GST Reg. No.: 201119451E
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r L 3

.m MOTOR pTE LTD fvss $LVo /—
VEHICLE NO.: SKU2673 Ve é/ ﬂugaf?d '
MAKE: TOYOTA /9%

MODEL: HARRIER / '
YEAR OF MAKE: 2014 27/ 3/

CHASSIS NO.: ZSU600025087 1-{&. efors ;--A‘t-’
o

SUPPLIERS :HEXING

SIN Pdrts Description QTY Amount .
PARTS 7

1 FRT WINDSCREEN ¢ na 1 $1.40000 T
2 FRT BONNET Aut 1 $620.00 ]
3 FRT BONNET CHROME £ Ao 1 $11000 -1,
4 FRT BONNET LOCK ! 1 $7500 -],
5 FRT BONNET INSULATOR AL 1 $250.00 -~
6 _FRT BONNET INSULATOR CLIP AL 8 $24.00
7 FRT GRILLE LA 1 $200.00
8 FRT GRILLE CLIP QLA = $8.00
9 FRT BUMPER Dol 1 $550.00
10_FRT BUMPER SIDE RETAINER ad 2 $0000 4~
11_FRT BUMPER CLIP AdA 10 $2000
12_FRT BUMPER TOW COVER Lt 2 $80.00 _¢t
13 FRT BUMPER LOWER GRILLE o 1 $180.00 _}
14 _FRT BUMPER BEAM (BELOW HEADLAMP) 4 2 $100.00 4~
15 FRT BUMPER REINFORCEMENT [ 1 $150.00 _4
18 FRT BUMPER LOWER GARNISH i 1 $155.00 4~
17_FOG LAMP 2 $22000 |7
18 FOG LAMP GARNISH R s /Suar 2 $110.00 re
19 HEADLAMP ' Oar 2 $2,10000 4~
20 HEADLAMP SUPPORT PANEL AAL 1 $380.00 4*
21 BRACE PANEL Yad 1 $100.00 -
22 SUPPORT TOP GARNISH .4 1 $135.00
23 SUPPORT TOP GARNISH CLIP P 8 $18.00
24 HORN A 4 1 $7000 X
25 AIRCON CONDENSER 1 $550.00 2y
26 _RADIATOR 1 $500.00 ?
27 AIRCON SIDE DEFLECTOR Z2.4 2 $7000

| 28 FRT BUMPER (CENTER) BEAM </ 1 $135.00 ¢~ o
26 AIRCON FAN COWLING 1 $17500 |~
30 AIRCON FAN BLADE 1 $80.00 ‘?2f
31 AIRCON FAN MOTOR 1 $185.00 77
32 RADIATOR FAN BLADE 1 $100.00 x)s
33 RADIATOR FAN MOTOR 1 $105.00 2
34 FRT FENDER Ty 2 $840.00  |—"
35 FRT FENDER INNER COWLING 2/8Tpen 2 $34000 ' PC 4
36 FRT FENDER INNER COWLING CLIP 20 $40.00 >V
37 WASHER TANK 1 $110.00 7\
38 WIPER CORNER GARNISH RH Qe 1 $35.00 ot~
39 FRT FENDER TOP GARNISH LH 1 $75.00 .
40 FRT BUMPER INNER SPONGE Taea 1 $55.00 o
41 RADIATOR SPARE TANK 1 $110.00 =
42 RADIATOR TOP HOSE 1 $35.00 ?
43
44
45

TOTAL PARTS $10,533.00

1 Kakl Bukit Ave 8, Blk D, #02-15, AutoBay@Kaki Bukit, Singapors 417883, Tel: 8747 8106 (6 Lines) Fax: 8744 2368
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27/N&arf2018 1:37°31 PM Fastech Autao Pte Ltd 67458520

_’MMO_R PTE LTD

SIN
1 FRT NUMBER PLATE B $4000 |8
2 COOLANT QA $20.00 o
TOTAL SIN| $60.00
LABOUR : ,
1 WIRE CHECKING $20.00 L~
2 REMOVE & REFIX AIRCON AND GAS $100.00 v’
3 LABOUR CHARGE $800.00 00
4 SPRAY PAINTING $800.00
5 20
5
TOTAL LABOU $1,820.00
TOTAL $12,413.00
GST 7% $868.91
$13,281.91
e Repaer of e Toliowing:
+-Fo-murvey telrS ST TS Oy
+ 7o Gusiay dammces e Temrey
B e
[
> No Bsoal mod¥ication/s) i aliowed )
L ]
10 final approval from insurence
et oy R
=
-
N —

1 Kaki Bukit Ave 8, Bik D, #02-15, AutoBay@XKaki Bukit, Singapore 417883. Tel: 6747 6106 (6 Lines) Fax: 6744 2368
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ALS SME MOTOR PTE LTD NO:
FAUl
| KAKI BUKIT AVE 6 JATH
F02-1516/1 118 AUTOBAY akAK]I BUKI Wi
SINGAPORE 417883 TE
KUZ573
Part No Description . _ocaton
Jur /O No: DDOY021382
I 3330148170 BONNET DBEIHS
2 T75770-480130 HOOD MLDING DDS
3 T33310-4%8230) BONNET LOCK DDS
TS3341-48110 HOOD INSULATOR DDS
5 TS3]101-48722 URILLE DDS
o T52119-48CH60-A0 BUMPER FR DB2E
7 T53286-48010-Cu FR TOW HOBK-CVR LH —DUAD0- 5
8 T5241 |-48020 FR BUMPER GUARD DDS
TS202]1-480410) BUMPER RE{NF FR DBIC33L
10 T81481-48190 FOGLAMP CVR RH DDS
1T T81140-48440 HEADLAMP UNIT LED R+ DDS
12 TRI1070-48890 HEADLAMP UNIT LH DB2CC2
13 T53205-48030 RAD SUPPORT PANEL DBIE22
14 TS3208-48090 HOOD LOCK SUPP DUTE3I-3
5 T53289-48020 RAD SUP/TOP GANRISH CVR DUI1F2-2
16  TI16693-37010 RAD GUIDE RH DUIAB23-5
17 T16697-37010 RAD GUIDE LH DU1AB23-5
I8 T53811-48210 FR FENDER RH DB1D14
19  TS53812-48190 FR FENDER LH DB1D24
20 TS3875-48120 FENDER LINER FR RH DDS
21 T53866-48070 CORNER GARNISH RH DDS
Our D/O No: DDO%02144%
| TRE460-48010 CONDENSER DB2H
2 TI16400-28560 DELA32

Pamnt "WIT 7 19MAMNIR 104727 AN

HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TOYOTA / LEXUS / MITSUBISHI / FORD / WINDSCREEN / CHEVROLET /

DAIHATSU / KIA / SUZUKI / HONDA

TEL: 6291 2827 FAX: 6296 4380

AIC: 6291 1886 FAX: 6291 7717
Co. Reg. No: 200310923R GST Reg. No: 20-0310923-R

RADIATOR

TAN INVOICE

DLIY201897

AN
MEERY
75 0
250 00
20000
55000
30 ()
| 55 00
150 010
55 00

US0.00

050 00
360.00
100 00
135.00

35.00

35.00
32000
320.00
170.00

3500

550 00

SO0 .00

S E A H R A A

11000
TS 1n
2500100

-

S30.00)
_:'i\] |:J|:‘/

153500

LR LR

130,00

55.00

S0 000

—

05000
360,00
1 00,00
135.00
35.00
35.00
32000
320.00
170.00
35.00

350 .00

SO0 06

Cont'd
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TOYOTA / LEXUS / MITSUBISHI / FORD / WINDSCREEN / CHEVROLET /
DAIHATSU / KIA / SUZUKI / HONDA
TEL: 6291 2827 FAX: 6296 4390
A/C: 6291 1886 FAX: 62917717
Co. Reg. No: 200310923R GST Reg. No: 20-0310923-R

LAN INVOICE

M/S : SME MOTOR PTE L
Dart WA

3 [534]111-4814

E| 153420381411

14
i5

lo

15261848011

T31410-42100
TS2611-48170
T52612-48030
T52537-48020
[16691-3701]0
T16695-37010
T53202-48090
T33203-48130
T85315-42300
TS3112-4%150
T81210-48050

Owur D/O No: DDO9021452

i

-

T52029-48010
Ta01 1848020

Our D/O No: DDO9021453

152536-48030

Jur D/O No: DDO9%021459

Pyt

T16711-37100
T56101-48730
TO0467-07217
T52161-16010
TS2535-4R040
T52161-16010-1
T53285-48020-C0O
T52133-48050
T'52134-4805(

YT ¢ T‘b_r|1 ‘.I;-",]\" 1IN AT1I0 AN

D NO: DLI9201897
P A 2
Discarint caton 1 Prys
o B - B ] By
BONNET HINGE KH DDS S
BONNET HINGE LH DDS i)
FR BUMPER LWR ABSORBER DDS RENY
ENG UND CVK FR LDBEE22 B )
FR BUMPER ABS RH DDS 30.0)
FR BUMPER ABS LH DDS | R
FR SIDE RETRH DDS I 75 (10
RAD GUIDERH DDS i 0,00
RAD GUIDE LH DUIABYo-2 | 40).00
H/LAMF PANEL RH DU1DoB-2 i 70 00
H/LAMP PANEL LH DU1DeE- | ] 70,00
WASHER TANK DDS i | 10,00
FR LWR GRILLE DDS | 160 (10
FOG LAMP ASSY RH DBAAS | 220.00
FR UPP RET DDS | 135.00
JTR GARNISH FR LH DU1B207 | 3500
FR RETLH DUTAD 45.00
FAN SHROLUD DBIES I 175.00
W/S GLASS FR DDS 1 1.400.00
CLIP.INSULATOR DDS 8 3.00
CLIP,GRILLE DDS 4 2.00
FR RET RH DD8 | 45 00
CLIP.FR BUMPER DDS ]! 2.00
FR TOW HOOK CVR RH DDS | 30.00
H/LAMP LWR BKT RH DDS 1 SO0
H/LAMP LWR BKT LH DDS ] S0.00

L EH AT RO HE

75 00
40 00
Hit
70 00
70 Ui

| 10,010
1601 ()
220000,

13500

ryl
tn

00

-JFHH?/

y
4

17500
1,400 00
24 00
)

45 00/
20.00
30 00~
S0.00

SO.00
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TOYOTA / LEXUS / MITSUBISHI / FORD / WINDSCREEN / CHEVROLET /
DAIHATSU / KIA / SUZUKI / HONDA
TEL: 6291 2827 FAX: 6286 4390
AJC: 6291 1886 FAX: 6291 7717
Co. Reg. No: 200310923R GST Reg. No: 20-0310923-R

FAN INVOICE
\MUS SMEMOTOR PTE LTD N DLIY201897

32614-480 1 Fit BUMPER SPONG! It

ND TOTAI SIN 10,879.76

(016f



