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National Assessment Centre Services

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6841 0055 FAX: 6841 8315
Reg. Mo: 52983356 GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref.

73 BRAS BASAH ROAD

NS/INC18005484/Dtb

HRRAL

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  23-03-2018
189556
Code: [NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 198aU Veh. Inspected SHE T41P
Policy No. 5098335182 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
A: General Information
Accident Date  21/03/2018 Inspection Date 22/03/2018

Survey held at

SMRT AUTOMOTIVE SERVICES PTE LTD

60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Policy Search

eBaoTech GeneralClaim

Hallo, HAC_PAYA_UBT_BOOE&DL

+ Change Language * Change Password ¢ Lag Oul

My Deskion Policy Query
N of Loss ; i - e
e Palicy No. | = Gate of Accident 21/DH2018 15:43
Vehicle M. {Far Hatar] [sevizsau |
Select Policy Ha, Pwﬂﬂer Pmlnwkhl?:mr product  Covar Type Vﬂ:’u 1:;:;:;1 Cumnmum ce Expiry Data

£  E0933SLEZ “E.."’,f*m":f[:"” SHSDI40B  GRC  drwo CLASSIC SKVADSUU SWVISSOU  2IOLIDIE 1302019

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 29/3/2018



Catherine Chuna (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, 29 March, 2018 4:05 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & LA/Taxis/Claims)

Cc assignments; Admin A; Bryan Ang (LKKAuto)

Subject: ACCIDENT INVOLVING SHB741P AND SKV1989U // UR REF: TAX/03/18/2108
Attachments: ICMpolicySearch.pdf

Dear Lee Gek,
We refer to our tele-conversation a while ago.
As spoken, SKV1983U is insured with NTUC.

Please find attached as requested.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)
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MER1180GETAE | SMRAT Automalhve Seraces Pte Lid - Woodlands

ENTRY DATE & TIME: 22/002018 05:03
SUBMITTED BY: B, Thaiyal Nayagi

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report cormecily the detads of the accident io speed up e Claims process.
2, This Form must be completed by the Policyholder andior the Authorised Driver.

1, Information provided must be as truthful and accurale as possible. Any will misrapresentation or witholding of material lacts may allow insurance companags o

repudiate palicy ability.

4. The issue and accepiance of this Form by iInsurance companies i not an admission of policy liability on the part of the PRI PR ST A
5. Any false reporting may be referred to the Police fo

r investigation.

§. Thia raport will e forwarded by Ihe insurers of the GIA Reconds Management Centre established by the General Insurance Assoclation of Singapore (GIA) for

archiving and thal copies of this raport will, for a fee, be made available upon application by interested parfies.

7. By the kodgement of this report to the insurers, you hereby consent to the archiving of this report at the canire and to copees of the report being made avallable

aforesaid.

ACCIDENT STATEMENT
Date Of Report 22/03/2018 09:03
Date Of Accident 21/03/2018 09:05
Exact Location Of Accident ECP TOWARDS CITY
Country/State of Loss SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Maobile Phone No

Allernative Phone No

DETAILS OF OWN VEHICLE
SHBT41P

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-B0000000

Vehicle Particulars
Manufacturer TOYOTA
Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used al

time of accident HIFE AND REWVARL

Are you claiming under your own insurance policy

far repair to your vehicle? NO

If Mo, Please slate action to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company ;

MName of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Typa Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleat Policy YES

Policy Number D-17087562ZMFSH

Cover Note Number

Driver e
Name of Drivar JASON GOH HOCK BENG

NRIC No 51343251A

Date Of Birth 07/03/1959

Occupation OUTDOOR

Date Of Driving Pass 21M11/1984

Driving Experience 33 YEARS AND 4 MONTHS

Gender MALE

Maobile Mumber

Fax Number

Contact Mumber

EMail Addrass NOEMAIL

Page 1 of 10



Address 21-43

Posteode
Was driver an employea of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER. - RELIEF

Vehicle Registration Mumber of Driver's Own -
Wehicle "

Insurance Company of Driver's Own Vehicle -

General Information of the Accildent

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injurad in the Accident? NO

Was any injured conveyed o hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciing/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passanger 1 NAME: ! SHAHIN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Plaase state which Police Slation

Was nofice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accldent

| WAS TRAVELLING ALONG ECP TOWARDS CITY WITH ONE PASSENGER (MALE FOREIGNER) ON BOARD. SUDDEMNLY |
FELT AN IMPACT AT THE REAR OF MY TAXI. A VEHICLE SKV1983U AHD COLLIDED ONTO THE REAR OF MY TAXI. WHEN
| ALIGHTED | REALISED THAT IT WAS A CHAIN COLLSION INVOLVING THREE VEHICLES INCLUDING MIME.

Attachment(s)
Are accident pholos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TOO BIG
Wae thera any audio recorded? NG

Details of Witness 1

Name SHAHIN

Phone Number
Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKv1989u
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver WINNIE
MNRIC/Passport Number A _7:*"
13‘:13\.5 Page 2 of 10



Contacl Number

Address

Postcode

Insurance Company Name

Mature Of Damage

MNo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehlcle Registration Number SKWB285R
Vehicle Make/Model/Colour

Details Of Properlies

Vehicle Category PRIVATE CAR
Mame of Driver KO HUI YEN
NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

MNature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 2
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IMPORTANT NOTICE

1. Please report corrgctly the details of the accident to speed up the daims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrapresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Ganeral Insurance

Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upoan application by
interested parties.

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesald,

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that;

[a} My insurer, my workshop and the General Insurance Assaciation of Singapore |“GIA") may/are permitted to collect, use,
disclose and/for protess my personal data/personal Information set out in this [form] and any other personal Information
provided by me or possessed by my insurer (collectively the "Personal Infermation”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s] involved in this accident (all insurer(s} who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Maonetary Authority of Singapore and any refevant government agency/authority (such as the palice), for the purpose{s)
of ;

(i} processing, handling and/or dealing with my claims including the sertlernent of the claims and any necessary
Investigations relating to the claims;

{if) investigating the accldent and/or my claims;
(i) carrying out and/or dealing with my instructions or responding ta any enguirles by me;

(i) administering my claims {including the mailing of correspondence, statements, invelces, reparts or notices to me,
which eeuld invalve disclosure of certain personal data about me to bring sbout delivery of the same as well as on the
external cover of envelopes/matl packages); and/ar

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims_[collectively the
"Purposes”)

{b) all insurer{s) who have insured vehicle(s) imvolved in this accident and the Insurers’ [awyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one er more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited sutside of Singapare, for one or more of the above Purposes.

{d} my Personal Infarmation will also be collected and wsed to compile claims histery for the purpose of fraud detection,
Investigation and management In present and all future claims.

(el the information so collected under (d) above may be shared [ disclosed:

I} e allinsurers and/er any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[if) for complying with requirements under any regulations, laws or court orders.

- p
L) o A

Folicyholder'sSighitick* Driverl} Signature Reporting Centre Personnel’s Signature
Date & Time: [1f driver is not the polickholder) Nama:
bate & Time: 24 | % | |5 NRIC/FIN No.:

2rr-’

Page 5 of 10
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Fage 4 of 10



SMRT Automotive Service Pte Ltd

&0 Woodlands Industrial Park E4, Singapore 757705

FAX Mumber : B3685502
Estimator Telephone Number ; 68662623
Accident Reporting Number  GEEB2672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Req. Date

ehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC.if any :

SKV1985U
Prepared Date

SHE741P

TAX/03/18/2108
10/10/2017

TAXI

TOYOTA PRIUS

PRIUS4

JASON GOH HOCK BENG
CHAIN COLLISION
21/03/2018 09:05:00 AM
21/03/2018 12:00:00 AM

Yes

Mo

Mo
000024095144

21/03/2018 04:09:02 PM

e T K545 KHNA

}Y]ts\mrb e | Siae—0

AX/03/18/2108

LXK Auto Consultanis hence nolify
the Repairer of the lollowing:

« Tt remurvey betoreiaher spry paiing

« To displey camaged REF(S) during My
= Party prices Boe subysct ko confrmaion

s Third party survey is on & "Withoul Prejudics” bass

» Mo iegal modification(s) i sllowed

» Supplemantany ibmis) st be resunveyed
is subject to final ammnhmmumcm

Acknowisoned by Repasar

Mok A~
£ "ll?.;,,ar. 2

::.'--L-r,I

Phits BY aav
3

==

Leke A

9%233394

Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No :  JTDKB3FU703572762 Mileage : 0
Work Shop | Repair Completed Date |/ Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1.014.00 0.00
Total Spray Painting Charges ¢ 1,298.00 0.00
Total Material Charges v 5,613,686 5,613.86
Other Charges 1 840.00 0.00
TOTAL : 8,763.86 0.00
Lum Sum Total . 0.00 0.00
Mo. of Repair Days : 6.00 0.00
Prepared /| Adjusted By
Arc [ Surveyor Sing Off Date ©21/03/2018 04:44:15 PM 01/01/1900 12:00:00 AM

Prepared / Adjusted Date

Remarks

Prepared Date . 21/03/2018 04:41:11 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No - Invoice No
Quotation Date Invoice Date
Invoice Amount | Prepared Date :

TAX/02/18/2108 Page: 2



Section D - Details of Repair Estimates

Pait 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 101400 0.00 &4oo|~ -
Total Labour 1,014.00 0.00
Part 2 - Spray Painting & Panel Beating Related Works k‘{'m l. -
Job Scope Ouotatiin from ARC Adjusted by Surveyar, if applicable
TO REPSRAY REAR BUMPER 33&.«66 0.00 2vol” -
TC RESPRAY FILLER RR BUMPER RH 180.00 0.00 ™o
TO RESPRAY TAIL GATE 37880 000 2vo(~ -
TO RESPRAY TAILGATE OUTSIDE GARNISH ’I’gﬂ,ﬂﬁ 0.00 tes |~ i
TO RESPRAY REAR PANEL 180.00 0.00 Z o |
Total Spray Painting & Panel Beating 1,296.00 0.00
ool -~

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80-80 0.00 2o (-
TO REMOVE & REFIT EXHAUST 120.00 0.00 wH £
TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 Rl £
TO REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00 bt ¥
TO TEST AND REFIX REVERSE SENSOR 1%@6 0.00 do|~
SYSTEM
TO REPLACE SUNDRY PARTS 100.00 0.00 ¥oH4
TO WASH AND VACUUM 60.00 0.00 X et
Total Other Costs 840.00 0.00
P |-
10389 30

TAX/03/18/2108
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Part 4 - Spare Parts /| Material Usage

Part Portion | Stock No Part Mame Qty | List Price | Discount | Final Price ARC Surveyor FPhotos
Murmber (3) (%) (%) Recommen| Approved | Attached
i . d '
52158479 COVER, RR BUMPER , _ 1(423. 25.00  317.92 Replace  Replace  No,
13 ASSY b
52161160 CLIPS PIECE, FRT & \_,...-*10@ {15 ) 25.00 11.25 Replace  Replace No -
10 RR BUMPER e
52565479 FILLER, RR BUMPER ?( 1 119.80 25.00 89.92 Replace Replace Nog *
0 - i
52462470 FAD, RR BUMPER, X 2380 (/bU)2500 570 Replace  Replace Mo "
20 RH&LH,1 L2%)
52462470 PAD, RR BUMPER, e 2380 - [T"JZE_UG 570 Replace Replace No
20 RH&LH,2 : _ SV
52462470 PAD, RRBUMPER, w 2380 |1lW)2500 570 Replace  Replace  MNo
10 RH&LH,3 Ive
52191470 SEAL, RR BUMPER ¢ 2 11.00 {17 25.00 16.50 Replace  Replace N%
30 ARM, RH & LH Ve
52591470 SEAL, RRBUMPER, ¥ 18520 2500 6390 Replace  Replace N'f
50 RH v
SENSOR REVERSE X 1 180.00 0.00 180.00 Replace Replace Nog
PIXEL STICKER v~ 2 @Q}( i a_(m 120.00 Replace  Replace  Noy ,, |
52023470 REAR BUMPER yﬁh w 1 318.80 25.00  239.10 Replace  Replace Mo
30 REINFORCEMENT . Z X
52453470 GUARD, RR BUMPER, 418.7 Replace  Replace
10 LOWER = > :ﬁbm*f:
52169470 COVER, GUARDRR v 11.10 Replace Replace No
20 BUMPER LOWER A stabe
52451470 PAD, RR BUMPER, +«— 495 Replace FReplace Mo
10 CTR ra e
AE30B4T0 COVER, REAR v 1 169.50 25.00 127.12 Replace Replace Mo
50 FLOOR UNDER , RH g
66259470 COVER, REAR v 1 22260 25.00 166.95 Replace Replace MNo
10 FLOOR UNDER Ve
CENTER
17565220 SUPPORT, EXHAUST ., 2 411002170500 6165 Replace  Replace Mo
40 PIPE NO.5 Ay
17430377 PIPE ASSY, s 1 1,373.90 25.00 880.42 Replace Replace Nao
30 EXHAUST, TAIL MW
52575470 RETAINER, RR  « 1 112.70 2500  B4.52 Replace  Replace qu
40 BUMPER, RH s
B7005474 TAIL GATE PANEL 1 929.60 25.00 697.20 Replace Replace Na
40 SUB-ASSY, BACK
DOOR Mg
76801471 TAIL GATE BACK 1 881.20 25.00 666.40 Replace Replace Mo
10A1 DOOR OUTSIDE .
GARNISH SUB-ASSY i) _”\,L'r )
56117501 TAIL GATE DAM, 2 27.90 (9% i%ﬁ_uﬂ 41,85 Replace Replace Nao
40 BACK DOCR GLASS
UPPER ADHESIVE NH
BYIS0470 TAIL GATE LOCK 1 452.10 10.00  406.89 Replace  Replace Mo
50 ASSY, BACK DOOR ¥ Ly e
69321470 TAIL GATE LOCK 1 25.30 25.00 18.97 Replace  Replace No
10 COVER , BACK DOOR ¥ S Ve
75574470 TAIL GATE 1 29.90 2500 @ 22.42 Replace  Replace No
40 MOULDING LOWER -](
GLASS , BACK DOOR HH
, LH
75573471 TAIL GATE 1/29.90 25.00 22.42 Replace Replace Mo
10 MOULDING LOWER X
GLASS , BACK DOOR v
L
, RH
Page: 4



Fart Fortion Stock Mo Hart Mame Uty List HPnice  Liscount  Final Hrice ARC surveyor Hhotos
MNumber (%) (%) (%) Recommen Approved Attached
d
TE5T1470 TAIL GATE ‘?( 1 28.70 25.00 2227 Replace Replace Mo
10 MOULDING GLASS, i
BACK DOOR . dre
75575470 TAIL GATE 1 18.70 25.00 14.?! Replace Replace MNe
51 MOULDING LOWER y QU’U
GLASE  BACK DOOR
62785470 TAIL GATE SPACER, 1 5.50 25.00 412 Replace Replace No
10 QUARTER BACK
DOOR GLASS ¥ _ Qve
BO430520 TAIL GATE STRIKER 1 @ 25.00 18.6% Replace Replaca Mo
50 ASSY, BACK DOOR - 3 Hlae
75441470 NAME PLATE 1,42.30 25.00 3922 Feplace Replace No
a0 (HYBRID) , LUGGAGE
COMPARTMENT - T
DOOR
75442471 NAME PLATE (PRIUS) 1 @ 25.00 39.22 Replace Replace Mo
30 . LUGGAGE
COMPARTMENT e
DOOR : ke
75403480 EMBLEM SUB-ASSY «— @ 2500 3472 Replace  Replace  No
10 REAR ble o
COMMO SEALANT W/SCREEN # 3 3700/ ) 0.00 111.00 Feplace Replace No‘-lrl
M :
COMMO EMRT LOGO - 1 @ 0.00 7.80 Replace Replace Mo
M e «
STICKER DECAL 8555 1 P1.60 0.00 21.60 Replace Replace No
BBBB Hee
58307470 END PANEL SUB- 1 629.60 25.00 472 35 Replace Replace M
90 ASSY, BODY LOWER & o Q’F HH
BACK
SOMMG 4006314 SEALANT SIKAFLEX -~ 1 0.00 37.00 Replace Replace Mo
LIPS
B5637470 LINER, REAR -}( 1 135,80 25.00 101.85 Replace FReplace Mo
60 FENDER . RH iy
TOTAL MATERIALS 5,613.94 5613.86
TOTAL MATERIALS(Discounted) 5,611.86/5,613.86
Added Spare Parts | Material Usage After Surveyor Signed off
Part Fortion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (% (%) %) Check Check
TOTAL SUPPLEMENTARY MATERIALS
MO
?;m | ‘ﬂ
4450 G\~
i
TAX/03/18/2108 Page: 5
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EMRT Automotive Sarvice Pte Lid
G0 Woodlands Indusirial Park E4, Singapore 757705

5L

FAX Number  : B3625502
% Estimator Telephone Mumber : BBEE2623
?_é“‘;’[ ¥ / (5254 Accident Reporting Number : 68862672
SMRT Accident Vehicle Repair Estimates 7294 ), / ! E" &y

Section A - To be completed by claims Advisor/Duty officer

Reg. No SHBT41P

Ref. No TAXJ0318/2108

Reg. Date 10/10/2017

\ehicle Type TAXI

Make TOYOTA PRIUS

Model PRIUS4

Mame of Driver JASON GOH HOCK BENG
Type of Accident CHAIN COLLISION
Date / Time of Accident 21/03/2018 09:05:00 AM
Accident Reported Date / Time :  21/03/2018 12:00:00 AM
Surveyor is Required? Yes

Survey by Er‘}fﬂ"ﬁ.
Vehicle is Towed Back? Nc/

Towed Back Date/Time

Replacement Vehicle issued? : No

Accident Repair Job Card No : 000024095144

Special Instruction to ARC,if any :
SKv1980U / AlG - Lick [ |f

BEFORE PAINT PHOTO AND AFTER PAINT PHOTO \FOR CHEC

SURVEYOR Bryan (LKK) & Email ‘bryahang@Ikkauto.co
Prepared Date o 271103/2018 04:09:02

ccident Reporting Centre

b

M AND REPLACE ITEM FLEASE CALL

Recording Camers

[ 7
L—_—| | ’%/
Radio Antenna |_'——J

1% witness / Date ___?_’_13:1 F{{

2 witness Date

SogQlemertosy

) e Yo e Seneainy ik Lk
@L%/E/’? /5:2¢% for,

XI03/18/2108

H\f—iif—-j
LEE SHENG AUTO PTE LTD
Vehic n 2'_61(3 / ||" ‘5)
Vehicle Return Time: L 3 -
SMRT stall s
Page: 1




Part 4 - Spare Parts / Material Usage

Part Portion | Stock Mo Fart Name Oty | List Price | Discount | Final Price ARC Surveyor | Photos
Number %) (%) (%) Recommen| Approved | Attached
d
52152479 COVER, RR BUMPER 1]423.90 2500 [317.82 Replace  |Replace Mo /
13 ASSY
52181180 CLIPS PIECE, FRT & 1011.50 25.00 11.25 Replace Replace No/
10 ER BUMPER
52565470 FILLER, RR BUMPER , 0[119.90 2500 |0.00 Replace  [Notgiven [No
oo RH
52462470 PAD, RR BUMPER, 0|3.80 2500 |0.00 Replace [Motgiven |No
30 RH&LH. 1 X
52462470 PAD, RR BUMFER, 0|38 25.00 |0.00 Replace  |Motgiven |No
20 RH&LH,2 x
52462470 PAD, RR BUMPER, 0]3.80 25.00 |0.00 Replace  |Motgiven |Mo
10 RH&LH,3 b 3
52191470 SEAL, RR BUMPER 0[11.00 2500 |0.00 Replace |Motgiven |[No'
30 ARM, RH & LH N
52591470 SEAL, RR BUMPER , n|as.20 25.00 |o.00 Replace  [Motgiven |No %
50 RH
SENSOR REVERSE 0|180.00 0.00 0.00 Replace MNeotgiven  [No
PIXEL STICKER 2|80.00 0.00 120,00 Replace  |Replace  |No /
52023470 REAR BUMPER 1|318.80 25.00 |238.10 Replace |Replace o [No /
a0 REINFORCEMENT
52453470 GUARD, RR BUMPER, 1|558.30 2500 |418.72 Replace |Replace  |No /
10 LOWER
52169470 COVER, GUARD RR 1|14.80 2500 [11.10 Replace  |Replace  |No
20 BUMPER LOWER /
52461470 PAD, RR BUMPFER, 3|2.20 25.00 495 Replace  |Replace  [No
10 CTR i
58398470 COVER, REAR 0(169.50 25.00 Q.00 Replace Notgiven |No
50 FLOOR UNDER , RH b4
BE255470 COVER, REAR 0|222.60 25.00 |0.00 Replace [Motgiven |No
10 FLOOR UNDER s
CENTER )
17565220 SUPPORT, EXHAUST 0l41.10 25.00 0.00 Replace Mot given Mo }‘(
40 FIFE NO.5
17430377 PIPE ASSY, EXHAUST D]1,473.80 |2500 |0.00 Replace |Notgiven |No
30 TAIL
52575470 RETAINER, RR 0|112.70 2500 [0.00 Replace |Notgiven |No
40 BUMPER, RH .
67005474 TAIL GATE PANEL 1(928.60 100,00 |0.00 Replace  |Repair No
an SUB-ASSY, BACK rL
DOOR
7B8014T1 TAIL GATE BACK 1]881.20 100.00 |0.00 Replace Repair Ma
10A1 DOOR OUTSIDE 1
GARNISH SUB-ASSY
56117501 TAIL GATE DAM, n|27.e0 2500 [0.00 Replace |Notgiven |[No
a0 BACK DOOR GLASS \(
UPPER ADHESIVE
BOAS0470 TAIL GATE LOCK 0l452.10 10.00 |0.00 Replace |Motgiven |Mo X
50 ASSY, BACK DOOR
69321470 TAIL GATE LOCK 0|25.30 2500 |0.00 Replace  |Notgiven |Mo \
10 COVER , BACK DOOR .
75574470 TAIL GATE 0{20.90 25.00 0.00 Replace [Motgiven [No
40 MOULDING LOWER ¥
GLASS , BACK DOOR i
 LH
TES73471 TAIL GATE 0|29.90 25.00 |0.00 Replace |Weotgiven |No
10 MOULDING LOWER ¥
GLASS BACK DOCR
, RH
Page: 4




Part Paortion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (&) (%) % Recommen| Approved | Attached
d
75571470 TAIL GATE 0l2e.70 25.00 0.00 Replace Not given  |Mo
10 MOULDING GLASS, b
BACK DOOR
75575470 TAIL GATE 0|18.70 25.00 0.00 Replace |Notgiven [Me
51 MOULDING LOWER j(:
GLASS | BACK DOOR |
62785470 TAIL GATE SPACER, 0]5.50 25.00 0.00 Raplace Mat given Ma
10 QUARTER BACK A
DOOR GLASS
69430520 TAIL GATE STRIKER 1124.80 25.00 1867 Repiace  |Replace No /
50 ASSY, BACK DOOR
75441470 NAME PLATE 1152.30 25.00 38.22 Replace Replace Mo .
80 {HYERID) , LUGGAGE /
COMPARTMENT
DOOR
75442471 NAME PLATE (PRIUS) 1152.30 25.00 322 Replace |Replace No
30 , LUGGAGE /
COMPARTMENT
COOR
75403480 EMBLEM SUB-ASSY 1146.30 2500 |3472 Replace |Replace No /”
10 REAR
COMMO SEALANT WISCREEN 0| 37.00 0.00 0.00 Replace Mot given Ho k
M
COMMO SMRT LOGO 1]|7.80 0.00 7.80 Replace  |Replacs No /
N
STICKER DECAL 6555 1(21.80 0.00 2180 Replace Replaca Nﬂ/
8888
58307470 END PANEL SUB- 1|624.80 25.00 472.35 Repiace Check Ma
a0 ASSY, BODY LOWER \’{
BACHK
COMMO (4006314 SEALANT SIKAFLEX 1137.00 0.00 ar.o0 Replaca Replace Nu//
M
65637470 LINER, REAR 0135.80 25.00 0.00 Replace Mot given No I;{
60 FENDER . RH
TOTAL MATERIALS 1,793.65(1,321.27
TOTAL MATERIALS(Discounted) 1,793.62(1,321.27
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mumber (5) (%a) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
N
X 46009
& ETeed
=
~ 29\
J_.
TAX/03M18/2108 Page: 5




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : JTDKB3FU703572762 Mileage : 0
Work Shop Repair Completed Date [ Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1.014.00 400,00
Total Spray Painting Charges : 1.296.00 500.00
Total Material Charges : 1,793.62 1,321.27
Other Charges : 840.00 70.00
TOTAL - 4,943.62 2,291.27
Lum Sum Total - 0.00 0.00
Mo. of Repair Days : 6.00 3.00
Frepared / Adjusted By : BRYAN (LKK)
Arc ! Surveyor Sing Off Date © 21/03/2018 04:44.15 PM 22/03/2018 03:52:24 PM

Prepared / Adjusted Date

Remarks

Prepared Date :  21/03/2018 04:41:11 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo  : BN 1§23 - 76% Invoice No
Quotation Date : =1 rf) Invoice Date
Invoice Amount Prepared Date :

TAX/03/18/2108 Page:



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,014.00 400.00
Total Labour 1,014.00 400.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY FILLER RR BUMPER RH 180.00 0.00

TO RESPRAY TAIL GATE 378.00 200.00

TO RESPRAY TAILGATE QUTSIDE GARNISH 180.00 100.00

TO RESPRAY REAR PANEL 180.00 0.00 o
iﬂtal Spray Painting & Panel Beating 1,296.00 500.00

Part 3 - Other Costs - Accident and Accident Repair

Related Expenses

Job Scope CQuotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 30.00

TO REMOVE & REFIT EXHAUST 120.00 0.00

TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00

TO REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM [120.00 40.00

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 840.00 70.00

TAX/03/18/2108

Page: 3




hatcham escribe

National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. Mo 52983356E GST Reg. Mo, 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref.

73 BRAS BASAH ROAD

NS/INC18005484/Dtbe2

AN

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  20-04-2018
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 1889U Veh. Inspected SHB 741P
Policy No. 5098335182 Coverage ($) 0.00
Claim No. MT/0987005-003 Excess ($) 0.00
Assign From As=sign Date 22/032018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FUT03572762 Colour MAROON
Odometer 53419 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 YOKOHAMA & mm
L/H Front Tyre [195/66 R15 YOKOHAMA & mm
R/H Rear Tyre |[195/66 R15 YOKOHAMA & mm
L/H Rear Tyre |195/65 R15 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/03/2018 [Inspection Date 22/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
E)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE MOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0085 FAX: GR41 B315

Reg. No: 52983356E GST Reg. No. 20-0405811-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 741P

Fage Mo.:1 of 2

. Estimate Our Adjusted
Qty Description of Parts Condition | ES thﬁgl {‘s'l,
REPLACEMENT OF PARTS
1|COVER, RR BUMPER ASSY (DISC 25%) DISTORTED 423 90 317.92
10JCLIFS PIECE, FRT & RR BUMPER @%1.50 (DISC 25%) MECESSARY 15.00 11.25
1|GUARD, RR BUMPER, LOWER (DISC 25%) DISTORTED 558.30 418.73
1|{COVER, GUARD RR BUMPER LOWER (DISC 25%) DISTORTED 14.80 11.10
3|PAD. RR BUMPER, CTR @%2.20 (DISC 25%) MECESSARY 6.60 495
1|TAIL GATE STRIKER ASSY, BACK DOOR (DISC 25%) MECESSARY 24 .80 18.68
1|NAME PLATE (HYBRID). LUGGAGE COMPARTMENT MNECESSARY 5230 3822
(DISC 25%)
1 Iz\.l.ﬁh";E PLATE (PRIUS), LUGGAGE COMPARTMENT (DISC |NECESSARY 52.30 39,22
2%
1|EMELEM SUB-ASSY REAR (DISC 25%) NECESSARY 45 30 3473
2|PIXEL STICKER @3$60.00 (SN) MECESSARY 120.00 120.00
1|SMRT LOGO (SN) MECESSARY T7.80 T.80
1|STICKER DECAL 6555 8888 (SN} MNECESSARY 21.80 21.80
1{SEALANT SIKAFLEX (SN) NECESSARY a7.00 37.00
1|FILLER, RR BUMPER. RH SERVICEABLE 119.80 -
2|PAD, ER BUMPER, RH & LH_ 1 @E3.80 SERVICEABLE 7.60 .
2|PAD, RR BUMPER, RH& LH, 2 @53.80 SERVICEABLE 7680 -
2|PAD, RR BUMPER, RH & LH, 3 @33.80 SERVICEABLE T.60 -
2|SEAL, RR BUMPER ARM, RH & LH @$11.00 SERVICEABLE 22 .00 -
1|SEAL, RR BUMPER, RH SERVICEABLE 85.20 =
1|SENSOR REVERSE SERVICEABLE 180.00 -
1|COVER, REAR FLOOR UNDER, RH SERVICEABLE 169 .50 5
1|{COVER, REAR FLOOR UNDER CENTER SERVICEABLE 22280
2|SUPPORT, EXHAUST PIPE NO. & @E41.10 SERVICEABLE 82.20 -
1|RETAINER, RR BUMPER. RH SERVICEABLE 112.70 -
1|TAIL GATE LOCK ASSY, BACK DOOR SERVICEABLE 452 10 -
1| TAIL GATE LOCK COVER, BACK DOOR SERVICEABLE 25.30 -
1| TAIL GATE MOULDING GLASS. BACK DOOR SERVICEABLE 29,70 =
1|TAIL GATE MOULDING LOWER GLASS, BACK DOOR SERVICEABLE 18.70
1|TAIL GATE SPACER, QUARTER BACK DOOR GLASS SERVICEAELE 550 -

Report Ref No, NS/INC18005484/Dtbe2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52083356E GST Reg. No. 20-0405911-H

Automotive Assessor / Investigator

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report I$ made sobely for the use and benefit of the C

BEng|Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

Page No. 2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
Qty P Workshop ($) ($)
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 318.80 -
1|PIPE ASSY, EXHAUST TAIL NOT NECESSARY 1,173.90 -
11TAIL GATE PANEL SUB-ASSY, BACK DOOR NOT NECESSARY 920,60 -
a|TAIL GATE DAM, BACK DOOR GLASS UPPER ADHESIVE |NOT NECESSARY £5.80 -
@$27.90
1lTAIL GATE MOULDING LOWER GLASS, BACK DOOR, LH |NOT NECESSARY 2940 -
1ITAIL GATE MOULDING LOWER GLASS, BACK DOOR, RH |NOT MECESSARY 29 .80 -
A|SEALANT VWSCREEN @$37.00 NOT NECESSARY 111.00 -
1|END PANEL SUB-ASSY, BODY LOWER BACE WOT MECESSARY 529 80
1ILINER. REAR FENDER, RH NOT NECESSARY 135.80
1|TAIL GATE BACK DOOR OUTSIDE GARNISH SUB-ASSY TO REPAIR 891.20 =
7.235.70 1,082.20
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS 1,694.00 470.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 1,206.00 500.00
AND LABOUR.
TO REPLACE SUNDRY PARTS MOT NECESSARY 100.00 -
TO WASH AND VACULUM, NOT MECESSARY 50.00 I
3.150.00 g70.00
GRAND TOTAL 10,385.70 2,052.20
RECOMMENDED COST OF REPAIRS (CONFIRMED) | | 2,052.20|
Report Ref No. NS/INC18005484/Dtbe2
ANG BRYAN TANI K.K.LAU CPT(RET)

REGD Auto Consultant-SAE, Licensed Appralser

lient named on the front page of this Repor.

ar replying oo this



