N SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim S8SMOOBMY . Vehicle Information
Actions

Reference None &* Incident SJY2240K
Next Step PAST DUE: Report that Vehicle

your work is blocked, Registration #
Loss Date 22 March 2018

Request Date

Due Date

Vendor Name

Type of Loss

Services

22 March 2018

23 June 2018

LKK AUTO CONSULTANTS PTE
LTD (OD)

Own Damage

Accelerated workshop survey

and modify the
Expected Completion
Date.

¢

omplete

Worl More

Make FORD

Model FIESTA 1.4
Service Address

Blk 3 Pioneer Road North, ,, 628457

Primary Contact/Insured

GUO JIANHAO
05-723, 305B Punggol Road, 822305, Singapore

anthonyguojianhao@gmail.com

Claim Handler

ANG Yvonne
6568804461

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/?serviceRequestNumber=36260&tab=assessment 113



yvonne.ang@axa.com.sg

Additional Instructions EXCESS 0 PENDING EST & DL WORKSHOP : SNG AH TEE
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
.*.
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
F / Clai Letter of 14 A t
B Letter of undertaking pdf sl erterot LKK AUTO CONSULTANTS PTE LTD (OD) ugus
Documents undertaking 2018
I PHOTO RESURVEY.pdf Evidence Photos LKK AUTO CONSULTANTS PTE LTD (OD) 8 August 2018
I PHOTO RESURVEY.pdf Evidence Photos LKK AUTO CONSULTANTS PTE LTD (OD) 8 August 2018
F Clai Driver's License /
I NIRC DL.pdf Gk 7 Clai versH LKK AUTO CONSULTANTS PTE LTD (OD) 27 March 2018
Documents IDP
§ PRELI ADVISED SJY 2240K -
1.pdf Reports & Statement Others LKK AUTO CONSULTANTS PTE LTD (OD) 27 March 2018
B ESTIMATE SJY 2240K . pdf Reports & Statement Others LKK AUTO CONSULTANTS PTE LTD (OD) 27 March 2018

I SJY 2240K PHOTO.pdf Evidence Photos LKK AUTO CONSULTANTS PTE LTD (OD) 26 March 2018
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DATE

NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I PRELI ADVISED SJY2240K.pdf Reports & Statement Others LKK AUTO CONSULTANTS PTE LTD (OD) 26 March 2018
SNG AH TEE MOTOR & PANEL SERVICE PTE
I 5)Y2240K.PDF Reports & Statement GIA Report 22 March 2018

LTD
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“« SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 1 2010 FORD FIESTA 1.4 (SJY2240K)

Date of Loss 22 March 2018

Time of Loss 8.00

Loss Description REFER TO POLICE REPORT J/20180322/7014
Comment

Workshop Details

Total Rebate Amount 14551

Nett Loss Amount $11,449.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 215

completion *

h#tne lhin emartrlaime ava ram enlrlaim_nartal/htmilindav_iandnr.candira.raniiacte htmi#f/lcanira.raniipste/aceacemant/?carvicaReniiestNiimher=3R2AN&tah=miscellaneous
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) SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SJY2240K Purchase Date dd/mm/yyyy @
Reglstratlon State SINGAPORE Registration Date * 12/08/2010 @
Mileage 166266 Age of Vehicle 7
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2010 2010
Year
Driver Name GUO JIANHAO
Make FORD FORD
Date of Birth 27 August 1983 dd/mm/yyy, )
Model FIESTA 1.4 FIESTA TREND 1.4
Age 35

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=36260&tab=miscellaneous 1/3



ASSESSMENT

CATEGORY POLICY INFORMATION CATEGORY FNOL INFORMATION
INFORMATION
Type v Occupation Unknown
Type of Paint Educ'atlon. Other
Qualification
Chassis No WFOJXXGAJIAUS2284 WFOJXXGAJJAUS: Driving 1
Experience
Engine No AU82284 AU82284 Driver
License #
Engine 1388
Capacity License Type
Sum Insured 0 0 License Issue
Date
Market Value 0 26000 Vicaica
Expiration
Date
05-723, 305B Punggol
Address .
Road, 822305, Singapore
Address type Residential
bttnelhin cmmartalaime ava ~cnm calnlaim narallhtmllindav vuandar candica ramiiacte htmitlcanira raniiacte laceacemant/eaniiraRaniiacthliimhar=1R2ANKtah=micrallananiic

POST SURVEY
INFORMATION

dd/mm/wv\@

dd/mm/yyy, )
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CATEGORY

Gender

Marital
status

Identification
#

hitne:lhin emartrlaime ava ram enlrlaim-nnrtal/htmlfindey-vendnr-carvica-raniiecste htmit/eprvire-reniiaste/asspasemant/?serviceRenuestNumher=3R2A0&tah=miscellaneous

FNOL INFORMATION

Male

Married

$8326408Z

POST SURVEY
INFORMATION

313



@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 23/03/2018 @ General condition Good bd
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Othist Biccass Pre-accident condition Good v
Tyre Condition
Age of Tyres Spare wheel

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=36260&tab=miscellaneous 112



IR perpanep)

Front Tyre Size 195/50R15 Rear Tyre Size 195/50R15

Front left side TOYO&6mm Rear left side TOYO6mm

Front right side TOYO6mm Rear right side TOYO6mm

httmnlhin Amenrdtalainmns Ava anme calalaim nadallbtemllindav uandar canidnn raniiacte htmitleaninra raniiacte/acceacemant/?caniraRaniacthliimhar=2R2ANRtah=micrallananiic 212



Assessment Details

General & Workshop Details

Vehicle & Driver Details

I | |

| ]

EDIT NO

’, 1

’ 2

& 3

; 4

4 5

/ 6

, 7

4 8

= 7’ 9
o V 10
D ’ 1
] p 12

QUAN
Y MATERIAL

10

10

Vehicle Condition

SIDE PART NAME

FRT BUMPER

FRT BUMPER
SIDE
RETAINER LH
(NPA)

FRT BUMPER
CLIP

FRT
HEADLAMP
(LH)

FRT BONNET

FRT BONNET
INSULATOR

FRT BONNET
INSULATOR
CLIP

FRT BONNET
RUBBER
SEAL

FRT WIPER
GARNISH

FRT
WINDSCREEN

SET FRT
WINDSCREEN
MOULDING
(NPA)

FRT WIPER
BLADE (LH)

Taxes & Ratio

PART
NUMBER

Miscellaneous

REPAIR/REPLACE

(PARTS)

Summary Parts

CONDITION BRI
Deformed 500
Serviceable ]
Necessary 6.5
Cut 320
Bent 450
Serviceable 0
Serviceable 0
Serviceable 0
Serviceable 0
Cut 950
Cut 0
Cut 50

PART
PRICE(NET)

500

65

320

450

950

50

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=36260&tab=miscellaneous

ACTION
(PARTS)

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

REMOVE

12



RT REPAIR/REPLACE LIST DEPR.J pisc SALV PART ACTION
EDIT " e MATERIAL SoE PART NAME NUMBER (PARTS) CONDITION PRICE BTTRY% OUNT% AGE% PRICE(NET) (PARTS) REMOVE
FRT
WINDSCREEN
SIDE 1 1 120 Reviewin
4 18 ' GARNISH (LH) Gl 2 9 ]
(OUTER
MOULDING)
FRT SHOCK
s 14 1 ABSORBER Serviceable 0 0 0 0 0 Deny i}
(LH)
FRT
Vs 15 1 KNUCKLE Serviceable 0 0 0 0 0 Deny i}
ARM (LH)
FRT LOWER i 4 B
Fs 16 1 ARM (LH) Serviceable 0 0 0 y i}
FRT WHEEL ; 0 0 D
Vs 17 1 HUB (LH) Serviceable 0 0 0 eny i}
FRT WHEEL . 0 Den
¥ Vs 18 1 BEARING (LH) Serviceable 0 0 0 0 y i
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE
TO REPAIR & REPLACE
4 ! UNDERCARRIAGE g o ¢ Dy |
i 2 TO CHECK WIRING 30 0 0 Reviewing i}
TO KNOCK, WELD, REMOVE & o
] ra 3 FIX ABOVE PARTS 500 0 0 Reviewing i
TO PUTTY & RESPRAY
| ra 4 PAINTING ON FRT BUMPER, 500 0 0 Reviewing i ]

FRT BONNET, FRT FENDER (LH)

htbnrlhim rrmardalaimme Aavn Anme ~alnlnine aadallhtmllindav vuandar canddan raniincte htmitleaniina raniiactelaccacemant/caniraRaniiacthMiimhar=3R2ARNRtah=micrellaneniic 212



Assessment Details

General & Workshop Details

Vehicle & Driver Details

U

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 6
DAYS

FRT TYRE
(LH)
(196/50R15)

FRT RIM (LH)

FRT
WINDSCREEN
SEALANT

ERP
BRACKET

WHEEL
ALIGNMENT

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

200

280

40

26

80

Taxes & Ratio

COMMENT

PUNCTURED

cut

NECESSARY

NECESSARY

ADDITIONAL

Parts & Labour

REMOVE

i

Miscellaneous

Summary

httnc:/hm emartrlaime ava ram enlrlaim_nnarallhtmllindav_uvandnr-eanrire_raniiecte htmit/canica-raniiecte/acescemant/?earviceRaniiestNimher=36260&tab=miscellaneous
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Assessment Details

General & Workshop Details Vehicle & Driver Details

Claim Amount $4,111.00
CATEGORY ESTIMATE
Spare Parts $2,455.00
Labour $1,030.00
Miscellaneous $626.00

Vehicle Condition Taxes & Ratio Parts & Labour

Claim Amount $4,111.00

REVISED AMOUNT

$2,455.00

$1,030.00

$626.00

Miscellaneous

Summary

httne:/hm emarelaime ava ram en/elaim-nnrtal/htmlfindev-vendnr-canvice.reniieste htmit/carvica-raniieste/assessment/?serviceRenliestNiimher=36260&tab=miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

SR

EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
FINAL
3 s 1 LUMP Reviewing 3250 i
SUM

httnerlhin emartrlaime ava ram enlelaim_narallhimllindavsandnr-candira-raniioete htmif/carvira.raniiacte/aceacemant/?canvicaRaniiactNiimher=3R2AN&tah=miscellaneous
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Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $3,250.00 Claim Amount $3,250.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $3,250.00 $3,250.00

httno:lhin emartrlaime ava ram enlrlaimonnrtal/htmllindev.vandnr.caniira.ramiacte htmlit/earvira-raniiaste/asspssmant/?servicaReniiastNiimhar=3R2AN&tah=miscellaneous
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