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REF: [ 8% ST .-"{/f”‘-';‘; 2 | prtsc
ASSIGNMENT
From: Date: .«  |VehNo: S;J_NEO’RS_C? YrRegn: Ay Mll
Estimatag Cost: TypeM.Car | M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |
' e Truck | Trafler or
Tolnspect Vehice No: ~ STWY (8¥5 S Make L0 vl AV cc [S"ﬂ.
a Workshop mis KAR MgThee Coowr  BUMAC MG Insured St INIINA
of IS, ubl Lt ' '. SpReading 0085 19 T/Radio: Insured | Std | NI NA
Insured: | EnglNa . _ m ol
Policy No. - CiNo MRY FCSESL volSVY
Claims Mo Gen. Cond: Good [Faig! Poor | Burnt
Sum Insuradf R : _Emeass: - Staa:ing:@ndammdueandrﬂunﬂ ar L
(Client's Record) Brake: (fiorder | Jammed | Leaked | Burnt of
Make of Ve - QTeven Modi: Wil f@ | STD ARIm or .
) TyeSze:  F _;.@‘{ls_{_ﬂ.{ sl 7
(Policy Candition) Q- : R - -
Remark: The veh had commenced its NS | O/5 | | 85 /DUN/EXNOVA / GY | FS/LIZA | MIC | OHTSU | PIR / SUMI/
repalr at the time of inspection. || Torarvoko o H‘N‘Jﬁ-&'& vl _ I
Bal. or Market Value Front Rear
IDAC Accident Rport: Consistent? : Yes or No ~ |real L mm R/Bal é _ mm
GlA | PR Seen: _—-Cnnsiml?:‘ruur No LBal ___L— i L/8al _C__ mm
Est. Repairs: : < days Res: YesorNo DOA. _[-{iﬁlt,‘( DOL 31 l Y
wmum:  T-B 2% 3Val: Yes or No Survey held at kat et
CA | REV | REP. | 24HRS Des. of Damages: Frt | RHI’I 0/ | NIS | UIC | Rooftop or
Vehicle: IN/OUT Rest oy o
Dale:  Person Contacied | The UIG I Chassis frame | Body Structure affected due to colision.
“Date/ Time | Action / Instryction =7 = — N .
BWE [Confiery T8 2 H3333-3> wih S Owtvg das -

LialaTime, Fie Pass o7 : Preli. Report

Ll
L]

Days Of Repair:

1) _ : Final Report Resurvey No. of Trip: Survey Fee:
Dats/Tme. Fia Retum 137 Transporiabon
2 Add Fee: ‘Site Insp (% )_5+RS.__8i
__] Interview ($ )| Phatos
Report Format: ‘Tech Invs ($ ), Clthers
Lump Sum /1B.I: ($ ] [ ] weexend s ) .



' V4 V4 LKK Auto Consultants Pte Ltd

Sdis M4 B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg No' 199607198R GST Reg No. 19-96071598-R
Affiliated to Federation Internationale Des Experts En Aulomobile
AXA INSURANCE PTE LTD Ref : CC4/AXA18005454/R1ks3
RSt s oue: zssaoe | [N
Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5801Y Veh. Inspected SJW 18855
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mir
4, Description of Damages
5. General Information
Accident Date 17/03/2018 Inspection Date 27/03/2018
Survey held at KAH MOTOR CO SDN BERHAD
15 UBI ROAD 4
SINGAFPORE 408610
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




_ v §
- HONDA QUOTATION

& M T
KAH MOTOR CO. SDN. BHD. GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Company Ref. No.: SB0FC13800
Service and Body Repair
Tel +65 68413833 Websie: www. honda.com sg
For 24-hours Roadside Assistance, Call 98203838
Customer : AXA INSURANCE S'PORE PTE LTD Document No. + SOT18001188 Page 1
8 SHENTON WaAY Date + 20, Mar 2018
#27-01 AXA TOWER Customer No. : WZADDS
SINGAPORE 08BB11 Svc Advisar :
Registration No . SJW18855 Engine No : R16B21601809
Chassis No : MRHFC5650GT001504 Date | Time : 20. Mar 2018 21453 PM
Model : CIVIC 1.8 VT1 YM2016 Surveyor Name
Owner'sName . DOREEN HENG GEK NOI Survey Date
Ins Policy No. : Authorisation Date

Date of Accident  : 17/3/2018
0% GST Amount

tem  Description _Qty  UnitPrice Disc%  Amount Amount incld GST
TP DIRECT SETTLEMENT (JMNO: )

OWNER DOREEEN HENG GEK NOI
OWNER INSURER: TOKIO MARINE
ACC DATE:T/N2018

SURVEYED BY:

DATE:

REF NO:

TP INSURER AXA INSURANCE
68500-TEA-NOOZZ  LID COMP TRUNK 1 it 3% 30886 2148 328,34
74865-TEA-TO1 WEATHERSTRIPTRUNK LID 1 70.00Ms 7 35 4550 319 48,68 -
75722-TBA-AD0 EMBLEM SETRR 1 1sole-? 35 747 052 7.99
75725-TEA-TO1 EMBLEMRR. 1 1060 M 7 35 B89 048 7.37
71500-TEC-Q0ZZ  FACE ASSYRR.BUMPER 1 617.20M 7 40118 28.08 42926 .
71530-TEA-TO0ZZ  BEAM COMPRR.BUMPER 1 160.00 " 35 10400  7.28 111,28 X
71598-TEA-TO1 SPACERL RR.BUMPER SIDE 1 11500 7 35 747 052 789
71693-TEA-TO1 SPACERR RR.BUMPER SIDE 1 1500 7 35 747 052 789/
33550-TEA-T01 TAILLIGHT ASSYL. 1 273.10 /35 17751 1243 189.94
33500-TEA-TOY TAILLIGHT ASSYR. 1 253 .80 '? 1-4-35 1684.97 11.55 176 52~
86100-TEC-307ZZ  PANEL SETRR. 1 235.00 AW 35 15340 1074 164.14 ~
74800-TEA-T11ZB  GARNISH ASSYRR LICENSE 1 97.70 ¥ €Y% 35 B350 445 67,95 *
75701-TBA-A10 EMBLEM H-MARK 1 119007 35 773 054 8,27~
71502-TEX-Y00 GARNISHRR BUMPER LOWER 1 wsa0cd 7 35 284 181 2455/
51505-TMB-003 CLIPBUMPER 5 200t 35 ~ 780 055 835
306B0-TEX-YM1ZT  SENSOR ASSYPARKING 2 70807 Y 35 10374 726 111,00"

Sumitem  1588.43  111.20 1.689.63

BOSUN SUNDRIES |1+ 1 g0 ?j - 8000 560 8580
BOJSE BODY JOINT SEALANT 1 10005 YA 100.00 7.00 107.00
BMI03D REMOVE & INSTALL REAR COMPARTMENT LININGS 1 TBD.UU/ 180.00 1260 1'52'55_.""'
BADZR REMOVE & REMEW REVERSE SENSORS-4 PGS (N) 1 Eﬂﬂﬂ/’l B80.00 5.60 8560



L HONDA

KAH MOTOR CO. SDN. BHD.

{A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel: +B5 6841 3838 Wabsite: www_honda com.sg
For 24-hours Rosdsida Assistance, Call 98203838

QUOTATION

GST Reg Mo M200050223
Company Ref. No.: S60FC13800G

Customer « AXA INSURANCE S'PORE PTE LTD Document No. - SQT18001189 Page 2

8 SHENTON WAY Date + 20, Mar 2018

#27-01 AXA TOWER Customer No. : WZAD06

SINGAPORE 088811 Sve Advisor -
Registraion No  : 5JW1B855 Engine No : R16B21601809
Chassis No : MRHFC5650GT001504 Date | Time : 20. Mar 2018 2:14:53 PM
Model : CVIC 1.8 VTIYM2018 Surveyor Name
Owner's Name : DOREEN HENG GEK NOI Survey Date I
Ins Policy No. : Authorisation Date
Date of Accident  : 17/3/2018

0% GST Amount
Item Description Qty  UnitPrice Disc%  Amount Amount incld GST
BMLO21 ::E;EET RR LIGHTING MECHANISMS. PERFORM 3 60,00~ £0.00 490 ga.on5 >
.
BKRPOZM CUT OFF & RENEW RR PANEL. STRAIGHTEN i 25000 ﬁ“j_;: e o0, 168.00 e
L A 9 -

SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. | 200000 140,00 4000

AR (5P) 39“'5618 5¢/ rrcp Koo e
Sum Labor 34300 524300
ij"ﬂa.dﬂ}
Survey By rﬁ/};ﬂi-'l-{_ . 'u'r ‘-if.l‘l.,.;r_"n.'."l:‘t;;’ 1 &8 ~ 7
Date & Time 113 iy @ 091% Total Amount 548843 45420 694263
Excess b Total (Inclusive of GST) 6,942,583
Status
Signature 4 f/_.-f
I|r L]

S day/A
‘Pu-b LY =')?'c'q\7l”

LIK Auto Consultants hence notify
= B ]

the Repairer of the following:

* To rsurvey balorafle 10Ty u.: flg
» To displny damaged anial dusra PGy
» Pants prices ane subyect 1o confirmatior
* Third party survay |s on b “Without Prajudics® Basia
* ha (llegal modification(s) & aliowed

& Suppiementary demis) most e resursayed g

18 subpect 1o finzl anproval (e Lngurance Company

Acknowleoged by Ropsinor
Sigratyra:

Prada
Ui

Printed on 20032018 4:34:28 PM
This & & computer genomabed immica Ko signature is requined

Part prices mho subjscied 1o changs wilhoo nalica
Thit shove sstimaied cost of mpsir 8o nat indluse any unfoseen damapes

GST Amour 4 caleulated from inddusl lireds)



KAH MOTOR CO. SDN. BHD.
(A Member of the Orienial Holdings Berhad)

370 Upi Road 3 Singapore 408651, Tel: +65 6841 3883 Fme «B85 6741 5022
258 Alexandra Raad Singapore 150937, Tel: +85 5477 5458 Fax; +B5 8471 5460

SERVICE PRE-INVOICE

G571 Reg Ne.. M200050223
Company Ref. Mo, S80FC1380G

GET dmouis b pesuliinn from mdtetos hba|

Customar; WEADDS | AXA INSURANCE Documant No: SVO18020035
Chassis No: MRHFCHES0GTO01504 Printed By: FSCHUI
License Na: SJW18858 Order Date: 7. April 2018
Mileage: 5029 Order Time; 8:49:50 AM
Engine No: R16E21601800 Service Advisor: STEVEN CHUI FODK SENG
TEm DESCRIPTION QTY  UNIT DISCY% AMOUNT peoom AMeMntinele
TP DIRECT SETTLEMENT [J/NO:TO2EE
OWHNER DOREEEN HENG GEK NOI
CWHER INSLURER TORIO MARINE
AGC DATE 1732018
SURVEYED BY:RASUL
DATE:ZT/03/2018
REF NO;
TR INSURER AXA INSURANCE
68500-TEA-NOOZZ LID COMP TRUNK 1 47210 35 306.86 2148 32834
TABES-TEA-TH WEATHERSTRIFT RUNK LIG 1 70.00 a5 45 50 319 4865
TET22-TRA-ADD EMBLEM SETRR 1 11,50 35 747 D&z "
767 25-TEA-T EMBLEMRR 1 10.60 35 588 ] T
71600-TEC-Q00ZZ FACE ASSYRR BUMPER 1 61720 35 A01.18 2808 41925
T1ESE-TEA-TMM SPALERL R BUMPER SIDE 1 11.50 35 747 0.52 Fit e}
T1603-TEA-TOY SPACERR RR.BUMPER 5|0E 1 11.50 35 747 052 7 &5
TEI01-TBA-ATD EMBLEM H-MARK 1 1190 5 7.73 0 & &ar
T1602-TEX-Y0O GARNISHRR BUMPER LOWER 1 3530 a5 2294 161 24,55
91505-TMB-003 CLIPBUMPER 6 2.00 35 7.80 055 8.35
SUM PARTS: - a ] 5745 E7B.BD
BOSUN 0eT2 1 anog 30,00 210 32
SUNDRIES
BMiIoiD 1 180,00 a0 144,00 1008 164,08
REMOVE & INSTALL REAR
COMPARTMENT LININGS
GARNIEHES (N)
BADZIR EXT-¥J 1 80,00 20 &4.00 448 G846
REMOVE & RENEW REVERSE
SENSORSS PCS (N)
BMLOZI EXT-J 1 60.00 20 4500 136 81.36
INSPECT RR LIGHTING MECHANISMS.
PERFORM WATER
TEST.IN)
BKRPOZM EXT-YJ 1 1.350.00 20 1.080 00 T5.80 1.155.60
TO REALIGH & STRG RR PANEL.
STRAIGHTEN
ALIGN RR FLOCOR PANM & RENEW
DAMAGE PARTS.
BPOSR EXT-VEH 1 1,050000 20 B40.00 58.80 BB.ED
SPRAY PAINTING ON REFAIRED OR
REPLACED AREAS (5P)
o SUM LABOUR:  Z,206.00  154.42 2,380.42
TOTALSGD 302731 21191 323832
Total Payable (SGD) 3.210.22



LKK Auto Consultants Pte Ltd icoregue 1essoriear;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.com;assignmentsi@ikkauto, com

To: AXA Insurance Pls Ltd From: LKK Auto Consultants Ple Lid
8 Shenton Way £24-01 51 Ubl Ave 1 #01-25
AXA Tower Paya Ubi industrial Park
Singapore 068811 Singapore 408533

Afin:  Cynthia Loh Date: 02 Apr 2018

Preliminary Advice

Insured Vehicle Na | SHC5601Y

TP Vehicle No : SJW1BBSS Accident Dale : 171032018
Make : HONDA CIVIC 1.6 VTICVT Assignment Date . 2210312018
Date of Inspestion  : 27/03/2018 Esl. Duration of Repair . 5 days
Inspection At : Kah Motor Co Sdn Bhd (Ubd)

15 Libl Road 4

Singapore 408610

Point of impact / General Description of Damages
The vehicle sustalned impact | damages ._rear o/s.... portion and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross) 55 10.488.43
Revised Amount 35 4,003.60
Check Items (Estimated) 58 4,829.60
Total 5% B8,833.20
Lump Sum Repair 8%

Total Loss Consideration

MNew for Old Vakue 85

Pre-Accident Value pr 1.

COE / PARF Rebate 55

Salvags Value 85

Margin for Repair ‘55

Remarks

{ | Thewvehicke is repairable al our adjusted amount, We have also confirmed excess and policy coverage.
Kindly let us have your aulharisation

{ ] The vehicla is unaconomical 1o be repaired, you are advised to invite tender for the wrack,

{ X ) Other comments : We have not authorized repairs.



6182018 Merimen e-Claims

View Received Message

This mail ks associated with :

*SIW1BBSS (CO472632)
[SHC5601Y]
TR
DOREEN HENG GEXK NOI
Mar 17 2018 9:00AM
[TRANS-CAB SERVICES FTE LTD]
Kah Motor Co Sdn Bhd

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 14/06/2018 15:24 PM.
To LKK_HGQ

Subject  Alert - Adj Mandate Approved ($$3489,22) - 5IW1B855 - Claim Handler: Cynthia Loh
Approved:3489,22.

DOCUMENTS SUMMARY

_Tﬁere are no ﬂm_:ur-ﬁunl-:c:

hitpe:/isingapore. mermen. com/claims/index cfmHusebox=SVCmailkfuseaction=dsp_viewdmode=1&linbaxid=1303261&iDomainld=11&0bjld=3.. W2




I HONDA

Kah Motor Co. Sdn. Bhd.
|& Murvber of Crastal Haldings Serhad|
15 Ubi Road 4

Singapore 208620

Tel; +65 6841 3838

Fax ; +65 6748 0770

wiww, honda.com . sg

M/s  AXA Insurance Singapore Pte Ltd Date; 7‘ l * L\E’
C/o LKK Auto Consultants Pte Ltd
8 Shenton Way

#27-01
Singapore 068811 Your ref: CC4/AXA18005454/R1ka3

Our ref: SIW18855
Attn: Motor Claims Department

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SJW18855 AND SHC5601Y ON 17.03.18

We refer to the items(s) marked | ¥ ) below:

(v ) Werefer to LKK-Zaini's email dated 02.04.18

(¥ ) We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

Kindly forward the discharge voucher for our client’s signature within 2 weeks via email
to emillinliew@honda.com.sg or faeaz@honda.com.sg

{+ ) We return your discharge voucher duly completed.

(¥ ) Kindly expedite settlement the following:-
Repair Cost $$3,239.22 payable to Kah Motor Co 5dn Bhd
Loss of Use §$50.00 X 5 Days = §5250.00 payable to

Doreen Heng Gek Noi (Doreen Wang Yulian)

Rental NIL
TP Search Bill NIL
LTA Search Bill NIL

{+ ) Kindly let us have your cheque made in favour of the above mentioned names(s) for our
transmission as soon as possible.

(¥ ) Letter of Authority

Thank you.

Yours faithfully,

Steven Chul



_#
Zaini (LKK Auto)

From: Zaini (LKK Auta)

Sent: Wednesday, 28 March 2018 3:31 PM

To: claims@transcab.comsg

Cc: Hsiao Tang (LKKAuto); 'carrisalee@ava-ins.com’; licewong Bava-ins.cam’;
ireneng@ava-ins.com’; ‘foonghon@ava-ins.com’

Subject: YOUR REF : P1680520 ({SHC 5601Y)_ACCIDENT INVOLVING SHC 5601Y & SJW

18855 ALONG ANG MO KIO STREET 65 ON 17/03/2018

28 MARCH 2018

Transcab Taxi
Singapore

Dear Sir/Madam,
OUR REF : CCA/AXAL18005454/ks3

YOUR REF : P1680520 (SHC 5601Y)
ACCIDENT INVOLVING SHC 5601Y & SJW 18855 ALONG ANG MO KIO STREET 65 ON 17/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your metar
Insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from KAH MOTOR CO. SDN. BHD. acting on behalf of the owner of 5JW 18855 against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had rear-ended Third Party
vehicle 5IW 18855. As such, liability is down against us.

We also wish to advise that there is an excess of §55,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly fet AXA have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claimis) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of
this letter. Your intent must be formally expressed to us and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
# Driver's driving license or foreign driving license (if any)

* Coloured photographs of accident scene (if any)

» Coloured photographs of damage to all vehicles invalved (If any)

» Video footage of accident (if any)



LT

« Statement and/or police report from independent witness{es) (if any)
. s If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your Interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may email it to est@axa.com.sg [ Zaini@lkkauto.com or deliver it by hand to
our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at our
operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg / Zaini@lkkauto.com,
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you,

Best Regordly
Lalnl Kusoinl | Cose Handle
LKE Auto Consultonts Pte Lid

DD 4841-2132 | email: lgoiEideouto.com | fon; 47414108

Bl 51. Foyalbl Industral Park, Ui Avienie | #0225 | §{408233)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

ACCIDENT INVOLVING (OWNER'S VEHICLE NO.) _ SIN l_@ vho

& (THIRD PARTY'S VEHICLE NO.) "C‘Hf’g'}’?!_
1021 @ ALONG AVg Mo Klo St b5

ON

e [ hereby authorize Kah Motor Co Sdn Bhd and its agents or any
person authorized by Kah Motor to do all or any of the following.
» To submit, resolve and make any claims(s) which I may have against

the 3 party insurers.
*» To execute, sign discharge voucher / indemnity forms and all
necessary documents in connection with and arising out of the above

claim
Any payment should be made in favour of my name / Kah Motor Co Sdn
Bhd

Owner Signature

(Co stamp & authorized signature if it's Co. registered vehicle)

N ; -DW.!,M Heug fﬂjtt_ﬂnl B
O, 5 i‘fszug; c
(]
Vehicle No @ W I_%% 75 —
1Al @

Date - o




. redefining /insurance

CLAIM REF : C0472632
INSURED : TRANS-CAB SERVICES PTE LTD

DISCHARGE VOUCHE

We/I DOREEN HENG GEK NOI, 57326245C hereby agree to accept the sum of dollars Three Thousand
Four Hundred Eighty Nine and Cents Twenty Two Only (55 3,489.22) paid to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages to property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. SHC 5601Y as a result of an accident along
ANG MO KIO STREET 65 on 17/03/2018 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SIW 18855,

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SHC 5601Y in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no SHC 5601Y

b~
Dated this 2¢* dayof ek 2018

Claimant’s Signature W (Q/Mf
NRIC no./ Company Stamp sA3uasc
Occupation/ Business &

$63 4l sbut x| flp-ir & <z0%(%
Address : ) 1 A W

¢l &8 133

Telephone No.

Witness's Name : KAH MOTOR CO. SDN, BHD.
UHI RUAL 4
PORE 408619

Witness's Signature

Witness's NRIC Na.

AXA Insurance Ple Lid (Company Reg. Mo, 199903512M)

B Shenton Way, #24-01 AXA Tower, Singapore OBEB11

Cuslomer Centre #8101

Tel: +65 GBB0 4BB8 Fax; +65 6338 2522 Website: www.axa.com.sg



|l HONDA

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
15 Ubl Road 4, 408810 SINGAPORE

Service Tax Invoice

GST Reg Mo
Company Rel. No

MZD0050223
SBOFC180G

GET Amouwn| is coloulatsd faen indhidunl linafs)

Uk Parts Centra Involce No. : SINV-BS18000877
Phone Mo, : +65 6841 3838 Fax No. Involce Date . 18/04/18
Order No. . SVD18020035
Reference :
AXA INSURANCE S'PORE PTE LTD Job Card No, : 70255
MOTOR CLAIMS DEPT Date/Time Recelved 20/03/18 1 2:14:53 PM
B SHENTOMN WAY Licence No. : SJw18855
#27-01 AXA TOWER Madal - CIVIC 1.6 VTI YM2016
SINGAPORE, 068811 Car Chassls No. : MRHFCEE50GTO01504
Car Engine No. - R16B21601809
Mileage : 8028
Service Advisor - ETEVEN CHUI FOOK SENG
Customer No, ;:  'WZADDG Served By : FSCHUI
Page - 1
7% GST dmount Incld
e. e e asl
NT (JING:T0255
OWNER:DOREEEN HENG GEK NOI . )
OWHNER INSURER: TOKID MARINE ’ o AL i,
ACC DATE:17/3/2018 ¥ i L ¢
SURVEYED BY RASUL =y RLA0 g
DATE: 27/03/2018
REF NO:CAS201803202586220 i BolY
et Ly
TR INSURER; AXA INSURANCE -1 Vehitls H
BOSUN 0872 SUNDRIES 1 Hours 30.00 2,10 3210
BAOZR EXT- REMOVE & RENEW REVERSE SENSORS4 1  Hours £4.00 4.48 80.48
¥J  PCS(N)
BMIDAD EXT- REMOVE & INSTALL REAR COMPARTMENT 1 Hours 144 .00 10,08 154,08
¥J LININGS
GARNISHES.(N)
BrLO2I EXT- [INSPECT RR LIGHTING MECHAMNISMS. 1 Hours 60.00 48.00 336 51.38
¥J PERFORM WATER
TEST.{N)
BRRPO2M EXT- TOREALIGN & STRG RR PANEL. 1  Hours 1,350.00 1.080.00 75.60 1,155.60
¥J STRAIGHTEN
ALIGN RR FLOOR PAN & RENEW DAMAGE PARTS,
BPOER EXT- SPRAY PAINTING ON REPAIRED OR 1 Hours 1,060,00 20 E40.00 58.80 888,80
YBH REPLACED AREAS.(5P)
GAS00-TEA-NOOZE LID COMP TRUNK 1 Each 472,10 35 306.86 21,48 328,34
T4865-TEA-TD1 WEATHERSTRIPTRUNK LID 1 Each 7000 35 45.50 318 48,65
T5722-TBA-ADQD EMBLEM SETRR. 1 Each 11.50 35 TAT 0,52 7848
T5T25-TEA-TO EMBLEMRR. 1 Each 1080 35 6.88 0.48 T7.ar
T1500-TEC-Q00ZE FACE ASSYRR.BUMPER 1 Each §17.20 35 401.18 28,08 429,26
T1598-TEA-TDY SPACERL.RR.BUMPER SIDE 1 Esch 11.50 35 T.47 0.52 784
71583-TEA-TOM SPACERR.RR.BUMPER SIDE 1 [Each 11.50 35 TAT 0,52 .88
75T01-TBA-A1D EMBLEM H-MARK 1 Each 1180 35 7.73 0.54 8.27
T1602-TEX-Y00 GARNISHRR.BUMPER LOWER 1 Each 3530 35 22.94 1.81 24,558
51505-TMB-003 CLIPBUMPER £ Each 200 35 7.80 0.56 B35
Sum Labor 2,206.00 15442 2,2680.42
Sum tem BN 57.49 B78.80
Total 8GD 30273 21191 3,239.22
Total Paysble (SGD) 3,239.22
Frniad by FSCHUI on 10 Apr 2078 8 105257 AM -
Thia ia & compuler garersiad insioa. Na signesure is required. phriad: gropelons Obd0)
Ploasa roview your bl and sdves us of ey TGN B GT N 0NE tha OR Code uaing
Hah Motor resens e Aght 1o deiver & subsoguant BT Tor any chisrge om ithed mobila o,



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bl Direct Settlement
CLAIM SUBFOLDER TRACKING S
Case | MNotfied | Est Submitted | Ad) Assigned [Adj Rpt [Ad) Submittad | Ins Auth'sd Status
waiy |22 Mar 2018 ﬁ;‘;’ e 5$3,027.31 5%3,027.31 :::::t'" Fot By
Eai agy Rt | __E_”.'.i’.u_._l"’tu _iew Rot_| Cancel Case |

Claim Details

(CLAIM SUBFOLDER DETAILS

| Insured:

TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K, Email: CLAIMS@TRANSCAB.COM.5G

__[Created by insurer]

| Main
|Claimantt

DOREEN HENG GEK NOT,

ID: S73Z6TA5C

|Vehicle Reg.

S5JW18855

(17032018 09:00 - :59

Date of Loss:

|[10 Months and 12 Days From LTA Reg Date (Man ¥r})]

Mo :
|Claim Type: | TP/ C0O472632 :;";:ruu_: ‘

Policy No. |
(Claimant):

PL6B0520 (Third Party Cnly}

SHCSBO01Y | 17-MUD05490-RO0

| T — — Excess: |5§5,000.00
Kah Motor Co Sdn Bhd (Ubl) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

| AXA Insurance Pte Ltd (HQ) - Tel: 5338 7288 .., [Handied by Cynthia Loh - 68804843]

Handling
Insurer;
Claimant’'s
Insurer:
Adjuster:
Driver/Custo
dian IBRAHIM BIN MOHD JAAFAR (),
(msured): | 0

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail | |
+ AXA_SG (14/06/2018): Alert - Adj Mandate Approved (S$3489.21) - SIW1B85S - Clalm Handler: Cynthia Loh |

| Tokio Marine Insisrance Singapore Ltd (HQ) - Tel 6221 6111
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Hun_:iieu by MOHD rasuL] .. [Final Rpt due 03/04/2018]

NRIC: S1193283E, Tel: +6582985447

» AXA_S5G{12/03/2018): New TP Assignment - CO472632/P1680520

View All | Search Tasks | Create New Task | Compiete |
Assigned By Completed On Created On Dona?

l ALL ASSOCIATED TASKS ™

Due Date
Mo results.

Prigrity Type  Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/6/2018



Menmen e-Claims Page 1 of 2

Claim Documents

*SIW18855 (C0472632)
[SHC5601Y]
TP
DOREEN HENG GEK NOI
Mar 17 2018 9:00AM
[TRANS-CAB SERVICES PTE LTD]

Kah Motor Co Sdn Bhd
Upioad Documents | Upioad Photos | Composs New Letter |  Upload video | Uiplosd Audio | View [View in Browser | <]

Lettars/Correspondences _ - [Loerpsee O M |
No | Finairzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
g [(Drar) _ Third Party Express Settlement - Payment Breakdown [« BT
 Assessment Reports [tperpage  |[v]| M
Mo [Finaiized On |LKK Auto Consultants Pte Lid (HQ) ) | Thumbnail | Print
1 [02/04/1809:11 | Adjuster Immediate Advice | @ | Load HTM
Phatos/Images [3perpage  [v]| &
No Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) T Thumbnail | Print
1 110618 11:55 | General View O  scowc | F
2 | 11/06/18 11:55 | General View - - O | s | @&

3 [11/06/18 11:55 | General View 0 wadrs |
4 | 11/06/18 11:55 | General View | @ | Loasws | (A
5 |11/06/1811:55 | General View | @ | e | ¥
5 |11/06/18 11:55 | General View 0 | wears | M
7 |11/06/18 11:55 | General View 0 ewrs | M
8 |11/06/18 11:55 | General View 0 | aws | M
9 |11/06/18 11;55 | General View O adwe |
10 |13/06/18 11:55 | General View O | tcadis | M
11 |13/06/18 11:55 | General View O | oadiws | A
12_[11/06/18 11155 | General View = = O | waws | B
13 |11/06/18 11:55 | General View O  wadrc | B
14 |11/06/18 11:55 General View 0 | tcagirs | A
15 [11/06/18 11155 | General View - O | oaays | &
16 [11/06/18 11:55 | General View @ | Loadies
17 [13/06/18 11:55 | General View 0| adws | A
|18 |11/06/18 11:55 General View ﬁ Load PG | A
19 [11/06/18 11455 General View 0| cadwe | A
20 [11/06/18 11:55 | General View 0| adws | &
21 |11/06/18 11155 | General View 0 | weaws | B
22 [11/06/18 11:55 General View Load PG |
33 |11/06/18 11:55 | General View 0 | oeais | 4
24 11/06/18 11:55 | Genersi View B 0 | Lomd kG | '
25 11/06/18 11:55 | Genaral View O | weaws | &
18 '11/06/18 11:55 General View 0 | adire | A
27 11/06/18 11:55 | General View - O | wews M
28 11/06/18 11:55 | General View 0 | iosdirc | |
Documentation |1 per page =) i
Mo |Finaized On | AXA Insurance Pte Ltd (HQ) [ Thumbeail| Print

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/6/2018



Menmen e-Claims Page 2 of 2
Letters/Correspondences - |1 per page ~| B
[No_[Finalized On |LKK Auto Consultants Pte Ltd (HQ) | Thumbnait| Print
1 [22/03/1815:38  [EmATL_ABS i [ @ | Load PoF
(2 22/03/1815:38 SIW1885S ESTIMATE & TP GIA_ASS ) | Load POF
[3 | 23j03/18 15:31 | E-filed GIA report - OI | €9 | iLoad POF
4 |23/03/18 15:32 | E-filed GIA report - TP € | Loed POF
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thinbiall] Print]

1 (0D2/04/1809:19 | TP ESTIMATE- MARKED € | LossroF
2 |08/05/18 11:58 | LETTER TO O1 | € | LoadrDF
3 28/06/1811:25 | WORKSHOP INVOICE © | Lead FoF
4 |26/06/1811:25 | AUTHORISATION TO ACT FORM R 0 | oadror
5 |26/06/16 11:125 | DISCHARGE VOUCHER - B | LoodPoF
6 |26/06/1611:25 LoD 0 | toed Por
Documents Checklist
'DOCUMENTS CHECKLIST o Reset | save | print |
There are no document :h;ddéiifu_ﬁham. — |
Our Checklist Remarks - LKK Aute Consultants Pte Lid (HQ)
(]
W
Show Ramarks To: ﬁ Handbing Insurer
Motn: Remarkd @re privale uniesy you shaw & to ather partes.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/6/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\"uhil:ln Ne: SHCS601Y {Insd veh) Model: HOMNDA CIVIC 1.6 VTICVT
SJW1885S (TP veh) (A)
| Date of Accident: |17/03/2018
Global Sum Settlement I : | [ ] Yes | [X] No
Repair Estimale - 6,942.62
Final Repair Cost 5 3,239.22
Loss of Use & 250.00 5,00 days at $50.00 per day
Rental (if any) '8 0.00 days
LTA [ GIA Search Fee - 0.00
Others: 5 0.00
'3
Final Settlement Sum 5 348922
is Third Party Workshop GIA Registerad? [X]1 YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
Appli 0N BOLA Scenario Na:
B) For GIA Registered Workshop: BC:;A PpAcatio: Yes/ie: 50 oo
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Kah Motor Co Sdn.Bhd. ‘5 3,489.22
2) -
26 Jun
JOANNE LEE KHANG MIN ﬂ
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 26/6/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd {Co Reg, Mo 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-BB05 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B005454/R1WA302
Date: 26/068/2018
REFERENCE
Handling Insurer. AXA Insurance Pte Lid Policy MNo: P1680520
Claimant Vehicle 5 wigsss Insured Vehicle No : SHC5601Y
Date of Loss: 17/03/2018 MNature of Claim: TP Claim No: CD472632
DESCRIPTION & IDENTIFICATION OF Hi
Reg No: SJW18B55
Make & Model: HONDA CIVIC, 1.8 VTI CVT (A) Engine No: R16B21601809
Reg. Date: 05/05/2017 (Man. Year: 2017) Chassis No: MRHFC5850GT001504
Calour; Black Odometer: B575 km
Engine Capacity. 1597 cc
Market Value/Mew Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 215/55 R16 Rear Tyre Size: 215/55 R16
Front Left Side: Hankook & mm Rear Left Side; Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above values represent the remaning fyre treads depth
(COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Parls 1,668.43 851.31 B17.12 48 88
Miscellansous ltems 0.00 0.00 0.00
Labour 4,820.00 2.176.00 2.644.00 54 85
Paintwork Labour 0.00 0.00 0.00
Toawing 0.00 0.00 0.00
Gross Total (S§) 6,488.43 3,027.31 3,461.12 53.34
+ GST 7.00/7.00% (S%) 45419 211.91 24228 53.34
Nett Amount (S5) 6,942.62 3,239.22 3,703.40 53.34
+ Loss of Use (5.0 x S§50.00/day) {S%) 250,00
Nett Liability (S$) 3,489.22
INSPECTION
Date of Assignmeant: 22/03/2018
Date Inspected: 27/03/2018 Inspected At: Kah Motor Co Sdn Bhd (Ubi)
15 Ubi Road 4
Singapore 408610
Estimated Period of Repair: 5.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/6/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIVIAN LAU PEI FENG

NOTE! This tepont represents our findngs at the lme and place of inspection stated herein. Such inspechon has been camed out fo the bes! of our
knowiledge and abilfy bul any other Babiify under any ofher clrcumsfances s hereby sxpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Las! Synchronised: 08 May 2018)

Paris: 143 HONDA CIVIC 1.6 VTI CVT (A) (Catalogue:Merimen Singapore 1.0} |
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SJW18855)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an aslerisk *. !

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *LID COMP TRUKN (CONSISTENT) Benl 306.86FS “3D6B6FS
2 1 *WEATHERSTRIPTRUNK LID (CONSISTENT) Necessary 4550F5  *45.50FS
3 1 *EMBLEM SETRR (CONSISTENT) Necessary TATFS "TATFS
4 1 *EMBLEMRR (CONSISTENT) Necessary 6.89FS "6.89FS
5 1 *FACE ASSYRR.BUMPER (CONSISTENT) Deformed 401.18FS  “401.18FS
6 1 *BEAM COMPRR.BUMPER [CONSISTENT) Serviceable 104.00FS -FS
701 *SPACERL.RR.BUMPER SIDE (CONSISTENT) Necessary T47FS *747FS
g 1 *SPACERR.RR.BUMPER SIDE (CONSISTENT) Necessary 7.47F8 *747FS
g 1 *TAILLIGHT ASSYL (CONSISTENT) Serviceable 177.51FS “FS
10 1 *TAILLIGHT ASSYR (CONSISTENT) Serviceable 164.87FS “-F5
11 1 *PANEL SETRR (CONSISTENT) Serviceable 153.40F5 *-F5
12 1 *GARNISH ASSYRR.LICENSE (CONSISTENT) Serviceable B3.50FS “-F3
13 1 *EMBLEM, H-MARK (CONSISTENT) Necessary 7.73FS *7T.73F5S
14 1 *GARNISHRR.BUMPER LOWER [CONSISTENT) Cut 2284F5 *22.04F5
5 1 :EFI;:IFS'}BLI MPER (CONSISTENT) Necessary 7.80FS *7.80FS
16 2 "SENSOR ASSYPARKING {CONSISTENT) Serviceable 103.74FS *-FS
71 "SUNDRIES (CONSISTENT) MNecessary BO.OOFS  *30.00FS

F=Franchise parl S=2SpcNett
Total Parts (S§) 1,668.43 851.31

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There aré no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 BODY JOINT SEALANT New 100.00 0.00
2  REMOVE & INSTALL REAR COMPARTMENT LININGS Mew 180.00 144,00
3 REMOVE & REMEW REVERSE SENSORS New 80.00 64.00
4  INSPECT RR LIGHTING MECHANISMS PERFORM WATER New 60.00 48.00
5 CUT OFF & RENEW RR PANEL.STRAIGHTEN New 2,400.00 1.080.00
&  SPRAY PAINTING ON REPAIRED OR REPLACED AREAS New 2.000.00 840.00

Gross Labour Cost (55) 4,820.00 2,176.00

Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/6/2018



