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' PN V4 LKK Auto Consultants Pte Ltd

Bl BB — 51 Ubi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408833
gt TEL: 6266 3861 FAX: 6256 4315
Req. No- 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Exparts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref CC4/11118005445/Kpt3
e || 1]
#05-02 IOB BUILDING SINGAPORE 0458711
Code: 2
. 8 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA BO33T Veh, Inspected SLA 44786
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/03/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  20/03/2018 Inspection Date 23/03/2018
Survey held at LEONG AUTO PTE LTD
180 SIN MING DRIVE
#02-13 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BIIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LEONG AUTO PTE LTD

160 Sin Ming Drive, Sin Ming AutaCity, #02-13, Singapore 575722
Tel: 62666448 Fax: 2666358 Emall: Sales@lsongauto.com.sg

Business Registration No. 201312848W
GST Regstration No: 201312846W

ez Avrhprps ESTIMATE

(tSy 81#ogf ome: 232018
}4& _,r ‘/; 4 12 DOA: 20/3/2018
Vehicle No: SLA4478G .
Make & Model: Honda Fit _ Fote,, )
1 1 Front L/H Fender A S 43010 ¥
2 1 Front LM Fender Innar Shield Fe. s 6330 «
3 1 Fronl L/H Fender Quarter Garnish f'e s 7320 <
4 1 Front LH Fender Innar Air Guide A s 10850 A
5 1 Front L/H Head Lamp Mhemp 5 G2600 72—
6 1 Front L/IH Whaal Hub % § 16020
7 1 Front L/H Wheel Hub Bearing A, 5 10940 A
8 1 Frontl/H Shock Absorber fn 5 s0280 R
8 1 Front LH LowerArm- -— ;e 5 25460 R
10 1 Front Bumper Assy Hw 8§ 12200 —
11 2 Front Bumper Retainar 2oy 'S 70 ¥
12 1 Front Grille = o 14720 o
13 1 Front Grille Logo Em!}m —_— 60.70 A
manday dppuicen ooy |3 3,335.50
Less 20% $  BB7.10
i i eagse sy $  2,668.40
L A s
Soecal Neftfoms | #Lwsmes s snit
1 Sundries el ":“; S s 5000 X
2 1 set Front LM Fender Inndr Shield Cligg.. ", oo o a8 5000 X
3 1 set Front L/H Head Lampi Clips Bumoyo; o jo Javedey sy |S A% 5000 P oS~
4 | 1:3set Front Bumper Clips &imou vy SURTITRUSY Y TP |S 5000
5 1 Front L/H Rim — &y 775 15000 ZSesa~
6 1 FrontLiH Tyre | 500.00 X
$ 1,450.00
Total Parts $  4,118.40
. S/N Labour Description Amount Amount
Labour for panel beating, cut, weld. and replace damaged
1 _pars. s 120000 2 et
2 To pulty and spray painting damaged portion. $ 60000 2ot
3 Tocheck wiring, lights and electrical parts for malfunction  $§ 5000 #54
4 To perform 4 wheel alignment and balancing. $ 120.00 6_/#‘(
5 To apply anti rust proofing to affected area. v 5 180.00 A
To remove and install inner garnish and trim to facilitate the
6 repair A% 28000 X
7 Toremove undercarriage to facilitate repairs § aspon 7oA
Total labour : $  2,810.00
Total parts $ 4,118.40
Total labour : _§ 2.810.00
Total repair cost . (Befars G5T) $ 692840




LEONG AUTO PTE LTD

160 Sin Ming Drive, Sin Ming AutoCity, #02-13, Singapore 575722
Tel 62666448 Fax: 62666358 Email: Sales@leongauto.com.sg

Business Registration No. 201312846W

GST Registration No. 201312846W
A Ver
lTh et Al ESTIMATE

A £0L, &7 Date:  22/3/2018
y . DOA: 20/3/2018
Vehicle No: SLA4478G 7 A’&" '@"'7
Make & Model: Honda Fit Feta,, |
SNQy ~ ItemDescr _ PartsPrice  Surveyor
1 1 Front L/H Fender (O 43010 ¥
2 1 Front L/H Fender Inner Shield Pe. s 69.30 «
3 1 Front L/H Fender Quarter Garnish | 7320 £
4 1 Front L/H Fender Inner Air Guide /o § 10850 X
5 1 Front L/H Head Lamp $ 626.00 7
6 1 FrontL/H Wheel Hub $ 16020 7
7 1 Front LiH Wheel Hub Bearing 3 108.40 7
8 1 Front L/H Shock Absorber $ 50260 7
9 1 Front L/H Lower Arm $ 25460 7
10 1 Front Bumper Assy B & 72200
11 2 Front Bumper Retainer L, 5 71.70 ¥
12 1 Front Grille 7318 147,20 «
13 1 Front Grille Logo Emblem I~ |3 60.70 X
@ '$ 3,335.50
Less 20% '$ 667.10
=i 'S 2,668.40
Special Nett Items BrS8Q DAApOIRLS
1 Sundries §n 5000 X
2 1 set Front L/H Fender Inngr Shield E'}'Ips 50.00 X
3 1 set Front L/H Head Lamp{Clips :BLimoyo) @ 5000 7
4 1 set Front Bumper Clips Agiou muaqa..a ST 50.00 —
5 1 Front/H Rim 75 $ 75000 ZSesra~
6 1 FrontL/H Tyre $ 500.00 X
$ 1,450.00
Total Parts $ 4,118.40
S/N Labour Description Amount Amount
Labour for panel beating, cut, weld, and replace damaged
1 pards. $ 1,200.00 Zec
2 To putty and spray painting damaged portion. $ 600.00 Zee
3 Tocheck wiring, lights and electrical parts for malfunction $ 50.00 754
4 To perform 4 wheel alignment and balancing. $ 120.00 &et
5 To apply anti rust proofing 1o affected area. v 180.00 X
To remave and install inner garnish and trim to facilitate the
6 repair. il 28000 X
7 To remove undercarriage to facilitate repairs $ 38000 7
Total labour : $ 2,810.00
Total parts : 5§ 4118.40
Total labour : $ 2,810.00
Total repair cost : (Before GST) § 6,928.40
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Claim Audit

= AUDIT TRAIL

an Ll Qumarks sy

[A]
1 ig,‘;‘;r 2013 cym veh Model Changed (202021) ADIVA AD200A 200cs (M), 'g:':
Pal
LA]
5 2IMar2018 oy cranted Reg No: SLA4478G. Acct Date: 2018/03/20. Claim Type: TP, Insurer: India Internati  Lau
14:27 anal Imsurance Pte Ltd (HQ). Workshop: Leong Auto Pte Ltd (HQ) Shu
Pai
(A}
3 23 Mar 2018 444 co Assigned LKK Aute Consultants Pte Ltd (HQ): Lay
14:27 Shu
Pai
(A}
4 ﬁ:’é‘gr 2018 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/04 ;‘:ﬁ‘:
P
23 Mar 2018 [A]
i A2 Adj Mandate Set Approved:0,00.Relnsp:Ad) decides, e
14:27 ; Shu
Pal
23 Mar 2018 E:]
4 1]
S 14:27 Label Added (30653):Direct Settiement. Lau
Peaj
23 Mar 2018 (4l
P s Adj Adjuster Assigned [None] -> KENNETH KONG ;ﬁ“
' u
Pei
26 Mar 2018 [A]
e Cim Veh Model Changed (202021) -> (202188) HONDA FTT 1.3 (A). ;';”
X [¥]
Paj
[A]
26 Mar 2018
g Tans Adj Rpt Initiated i
Pei
26 Mar 2018 [A]
10 <2 Cim Dt Modified Claimant’s Name: -» -, Claimaint's ID: => -, Lau
15:38 he
Pei
[A]
11 28 Mer 2018 oy Details Notified Lau
15:38 Shu
Pai
27 Mar 2018 [A]
+ i Cim Dt Modified Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTD. '5-‘;“
Ex u
P
13 28 Mar 2018 Adj Mandate Request Cur,Req:0.00:P005 Liakility; 100%, Remarks: Insured driver changed lane and collid EI[-IﬂI;.JWi
07:39 eq ad with third party HSIAC
TONG |
ACTIVITY B
Mo record o
Merimen Billing for this case - Transaction History
26/03/2018 LKK Auto LKK Auto
1756343 15:"33 Maotor | Consultants Pte Consultants Pte | SLA4478G 10.70
Ltd Ltd (HQ) |

hitps:/isingapora.merimen. com/claimsfindex, cfm ?lusebox=MTRad|uster&lussaction=dsp_viewhistory&caseid=6943384extid=2ETHROACFID=31120036&CFT



Hsiao TanE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 9 April 2018 11:28 AM

To: EMELLENE TENG (th@leongauto.com sg)

Cc: Admin A

Subject: <Request for Video Footage> Your ref: SLA 4478G *QOur Retf: CC4/11118005445/Kpb3

[ACCIDENT INVOLVING SHA 6933T(l1l) & SLA 4478G ON 20/03/2018]

Your ref: SLA 4478G WITHOUT PREJUDICE
Oiur Ref: CC4/1NB005445/Kpb3

Dear Sir/Madam,
ACCIDENT INVOLVING SHA 6%33T(1l1) & SLA 4478G ON 20/03/2018
We refer to the above matier,

As per lll insfruction, we would like to request a copy of your client’s video footage as stated in his GIA
report,

Appreciate an early reply,

"Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemant,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

[fest Riegords,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Mo 0742-3197 | email; chewhiotlkkauto.com: | fax: 6741-3108

Blk 51, Paya Ubi Indostrinl Park, Ubi Avenue 1, #o2-05 | S[408673)



Hsiao Tﬂm_; (LKKAuto)

From: EMELLENE TENG <tjh@leongauto.com.sg>

Sent: Monday, 2@ April 2018 11:30 AM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A

Subject: Re: <Request for Video Footage> Your ref: SLA 4478G *Our Ref:
CC4/11118005445/Kpb3 [ACCIDENT INVOLVING SHA 6933T(Ill) & SLA 4478G ON
20/03/2018]

Attachments: SLA44TEG - Video.mp4d

Dear Ms Hsiao Tong,
Please refer to the attached.
Eest Regards,

Emellene Teng

Leong Auto Pte Ltd
Office : 6266-6448 Fax  5266-5358

Please like our Facebook page at: hittps./iwww. facebook com/ieongautogroup

On 9 April 2018 at 11:27, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your refl: SLA 4478G WITHOUT PREJUDICE
Our Ref: CC4/11118005445/Kpb3

Dear Sir/Madam,

ACCIDENT INVOLVING SHA 6933T(Ill) & SLA 4478G ON 20/03/2018

wWe reler o the above matter,

As per lll instruction, we would like to request a copy of your client's video footage as stated in his GIA
repart,

Appreciate an early reply,

“RKindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resoiving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoover, should be deemed /
inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Rogirils,

Hsina Tong, Chew | Case Huandler

LKK Auto Consultants Pte Lid

Phone: 6742-2197 | email; chewhi@lklauto.com | fax: 6741-4108

Bl 51, Pava Ubid Tndusteinl Park, Ubi Avenue 1, #ga-25 | S(3084933)



4/22018 . Menman a-Claims

Print Received Message

This mall Is associatad with

*SLA4478G (MCT18030681)
[SHAB933T]
P

CHUA ZHI YANG
Mar 20 2018 12:00AM
[COMFORT TRANSPORTATICN PTE LTD)
Leong Auto Ple Lid

From India International insurance Pto Ltd (HQ) (I1_5G), sent on 28/03/2018 09:32 AM.
To LKK_HQ
Subject Alert - Adj Mandate Approved {S%0.00) - SLA44TEG - Claim Handler: Sundari Nagarajan

Approved:0,00:Please forward us the video recording of the accident as mentioned in TP's report

Fittps singapure menmen comiclaims/index.cfinTlusebox=SVCmail&fuseaction=dsp_Prnt&CFID=317820328CFTOKEN=1c761053b884 Te2e-8C0636E5.A7



Hsiao Tong (LKKAuto)

From: Hsiao Teng (LKKAuto)

Sent: Monday, 3 April 2018 11:37 AM

To: sundari@iii.com.sg’

Subject: Your ref: MCT18030687 *Our Ref CC4/1118005445/Kpb3 [ACTIDENT INVOLVING
SHA B933T(II1) & SLA 4478G ON 20/03/2018]

Attachments; SLA 44786 vs SHA 6933T - TP Video.mp4

Your ref: MCT18030481 WITHOUT PREJUDICE

Our Ref: CC4/I118005445/Kpb3

Dear Sundari,

ACCIDENT INVOLVING SHA &933T(Ill) & SLA 4478G ON 20/03/2018

We refer o the above malter,

Attached here with a copy of video footage submitted by third party as requested.

Lictility is not in cur insured driver's favour as he changed lane and collided with third party who has the
right of way.

Kindly advise if we may proceed 100% setflement.

et Roenrds

Hsino Tong. Chew | Cuse Humdler

LEK Aute Consultants Ple Lid

Pligmwe: f7g2-9107 | email: chewht@lkknuto.com | fax: 6741-3108

Blk 51, Payn Uhi Industrial Purk, Ubt Avenue 1, 202-25 | S(408933)



4r28/2018 - hMerimen e-Clams

Claim Audit

- AUDIT TRAIL
Al Lau
1 23Mar2018 1 veh Model Changed (202021) ADIVA AD200A 200c< (M), Lt
5 ZIMAr20I8 e epated Reg No: SLA447BG. Acct Date: 2018/03/20. Clalm Type: TR Insurer! India Intermatio  [A] Lau
14:27 nal Insurance Pte Ltd (HQ), Workshop: Leong Auto Pte Ltd (HQ) Shu Pei
Al Lau
3 23Mar2018 agj co Assigned LKK Auto Consultants Pte Ltd (HQ): e
&) La
4 23Mar2018  pgj Next Rpt Changed  Next Rpt:Firal Rpt.Due Date:2018/04/04 2 e
Al La
5 ﬂ:';;r 2018 a4 Mandate Set Approved:0.00,Reinsp: Adj decides. !_;h]u el
23 Mar 2018 ; [A] Lau
] 14:27 Label Added {30653):Direct Settlement, Shu Pel
23 Mar 2018 . [A] Lau
! 14:27 Adj Adjuster Assignad  [Mona] -> KENNETH KONG Sk Pel
26 M Al Lau
g 251272015 cym veh Model Changed (202021) -> (202188) HONDA FIT 1.3 (A). Ejh]u o
26 Mar 2018 [A] Lau
9 1s:38 Ad) Rpk: Iritistad Shu Pei |
26 Mar 2018 ; X . [A] Lau
10 1¢3n Cim Dtl Modified Claimant's Name: -> -, Claimaint's 10: -= -, Shu Pel
26 Mar 2018 [A] Lau
11 1538 Cim Details Notified Shi Pei
12 E; E‘f* 018 cym DUl Modified Claimarit's Name: - -> COMFORT TRANSPORTATION PTE £TD. E_,_ijuL;:
. o A] CHEW
28 Mar 2018 Cur,Req:0.00: PODS Liability: 100% Remarks: Insured driver changed lane and: collide {
13 47.39 Adj Mandate Request i iy third party *T'gﬁg
1]
28 Mar 2018 Mext Rpt:Final Rpt.Due Date: 2018/04704. Mandate Remarks: Please forward us the vi [
14 D9:32 Adj Next Rpt Changed doo recording of the accldent as mentioned In TR's repart Sundan
Nagarajan
y ; (1]
15 ZB_Mar 2018 Adj Mandate Set Approved: 0, 00! Pliease forward us the video recording of the accidént as mentioned in Sundari
09:32 TP's report .
MNagarajan
) ; . A] CHEW
28 Agr 2018 Cur,Req:0.00; PODS Liability: 100% Remarks: Insured drver changed lane and collide [
16 14:22 Adj Mandate Request .o ihicd party, Third party video had been sent to you via email on 09/04/2018. *T'g':g
Date From 4/ 7% »| pateTo 4 77 »| Audit Type None v Ge
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
LEK Auto LEK Auta
1758343 P Motor Consultants Pte = Consultants Pte  SLA4478G 10.70
’ Lte Ltd (HE)

hitps./'singapore. merman. com/claims/indasx cfm Husebox=MTRadjuster&luseaction=dsp_viewhistory&caseid=8243398axlid=26TEEA&CFID=32868484ACFT



5/9/20%8 - Merimean a-Claims

Claim Audit

= AUDIT TRAIL
23 Mar 2018 [A] tad
1 14:27 Clm Veh Model Changed (202021) ADIVA ADZDOA 200cc (M), Sha o
23 Mar 2018 Rieg No: SLAA47EG, Acct Date; 2018/03/20, Claim Type: TP. [nsurer. [ndfa Internatio [A] Lau
2 .27 i Crasted nal Insurance Pte Ltd (HQ). Workshop: Leong Auto Pie Ltd {HQ) Shu Pei
23 Mar 2018 ] [Al Lau
3 14:2;r 2 Adj Co Assigned LEK Auts Consultants Pre Ltd (HQ): Eh Pei
Al L
A ﬁ:r;l?ur 2018 pdj Next Rpt Changed  Next RptiFinal Rpt.Due Date:2018/04/04 lshL I::
: Al La
5 fg;‘l;r Fiv] ¢ Adj Mandate Set Approved:0,00.Reinsp:Ad] decides. !jhu Pq:-lu
23 Mar 2018 : [A] Lau
& 14:27 Label Added {30653); Direct Settlament, Shu Pal
Al Lau
7 ﬁ:';';’ 018 aoy Adjuster Assigned  [None] -> KENNETH KONG thu bel
26 Mar 2018 [A] Lau
B Ye.ac Cim Veh Model Changed (202021) -> [202188) HONDA FIT 1.3 [A). Shu Pei
26 Mar 2018 [Al Lau
4 15:38 Adj Rpt Injtiatad Shu Pei
26 Mar 2018 i e Sa i T = [A] Lau
10 1538, Clm Dt Modified Claimant's Name: -> -, Claimaint's 1D: -> -, Shy Pal
16 Mar 2018 [A] Lau
11 Yag Cim Detalls Notified Er Pad
12 27 Mar 2018 4 Dy Modified Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTD. [A] Lau
09:01 Ehu Pei
. T A] CHEW
28 Mar 2018 Cur,Req:0.00;PODS Liability; 100% Remarks: Insured driver changed lane and collide L
13 0739 Adj Mandate Request d with third party r_:_ﬁl.ﬁﬂ
DNG
1 1
28 Mar 2018 MNext Rpt:Final Rpt.Due Date: 201 8/04/04. Mandate Remarks: Please forward us the vl L
14 09:32 Adj Next Rpt Changed deo recording of the accident as mentioned in TR'S report Sunda.n
Nagarajan
y : : A [
1T IB.Mnr 2018 Adj Mand Sat Aplpmued.ﬂ-.ﬂu.PleasE forward us the video recording of the accident as mentioned in Sundari
09:32 TP's repart
Nagarajan
28 Apr 2018 CurAeq:0.00:PODS Liability: 100% Remarks: Insured driver changed lane and collide 1] CHEW
16 (4:22 Ad) Mandate REQUESt g with third party. Third party video had been sent to you vis email on 09/04/2018,  H2iA0
30 Apr 2018 Cur Rpt:Final Rpt, Cur Due Date:2018/04/04. Mandate Remarks: Agree to do direct se _ L]
17 10:58 Adf Next Rpt Changed tement. Please seck mandate through merimen Sungari
Magarajan
30 Apr 2018 (1
18 jneg Ad] Mandate Set Approved:0.00: Agree to do direct settlement. Plegee seck mandate through merimen  Sundari
. Magarajan
Date From 4|75 »! pateTo 4 75 »| Audit Type none v 6o |
ACTIVITY
Me record
Merimen Billing for this case - Transaction History
LEK Auto LEK Auto
17568343 2&!:}53‘,?:15 Motor Consultants Pte  Consuftants Pte SLAGATRG 10.70
5 Lid Ltd (HQ)

hitps /'singapore. menmen.com/claimsindesx ofm Husebox=MTRadjuster&fuseaction=dsp_viewhistarydcased=6943388extid=26TBEO&CFID=334703234CF1T



Hsiao TnnE (LKKAuto)

From: EMELLENE TENG <tjh@leongauto.com.sg>

Sent: Wednesday, 16 May 2018 5:13 PM

To: SUR; Zaini (LKK Auto); Hsiao Tong (LKKAuto); Veron Chen (LKKAuto); Admin A,
Admin-B; Admin-D (LKKAuto)

Subject: Accident Involving SLA4478G & SHA6933T on 20/3/2018 - Letter of Demand

Attachments: SLA44TEG - LOD.zip

Dear SirfMadam,

Attached is the LOD on behalf of our client
Please help to relay to the officer-in-charge.
We look forward to your early response.

Best Regards,

Emellene Teng

Leong Auto Pte Lid

Office : 6266-6448 Fax @ 6266-6358

Flease like our Facebook page at: hitps //'www . facebook com/leongautogroup
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CERTIFICATE OF INSURANCE
MOTOR VEMMCLES (THIRDPANTY RISKS AND COMPENSATION ACT CHARTER 104)
PAITENT VEHICLES TTMIAD-PARTY RESKS AND COMPENSATI0N) RULES. 1580
ROAD TRAMERCHT AGT, 1907 MALAYSIA}
EAGTOR VERICLES (FHIRE-PARTY BFSKE) RULES, 1959 ALAYSIA)

CERTIFICATE NO. DMPC175009758 C17066084
Type of Cl; Private Vehlcle

Cover: Comprahensive ADOOS5BA JETTA INSURANCE AGENCY PTE LTD

11 Registration No. of Vehicle: SLA4ATRG

21 Mame of Pallcyholder: CHUA ZHI YANG

3} Commencement Date of Insurance:  03/08/2017

£ Expiry Date of Insurance: G2/06/2018

5) Persons or Classes of Persons antitizd to drive
1) CHUA 241 YANG
2) Any other person wha s driving on the Palicyholder's ordar or permission

Excess (Section 1) : $$500.00

Unramed Orivers(Section 1): Additional : $3500.00
Naore-Auth Workshops(Section 1) Additional : 55300.00
Windscreen : 5510000

Young & Inexp Drivers(Section 1) : $$3,000.00

6] Name of Finance Company/Hire Purchese Dwner TORYO CENTURY LEASING (5] FTE LTD

7] Provided that the person driving is itted in accordance with the lkeensing or other laws or regulations to drive tha Motor
Vehicla or hos baan so tted and is nol dizqualified by order of a Court of Law or by reason of any eractment or requinticn
In that Behall from driving the Mator Vehicle,

And provided further that the Metor Vehicle is registered under the Ruad Traffic Act and Its ragistratisn under the Road Traffic
At has not been cancefied at the tmae of the accident loss or damage.

8] Limitations os to Use

1} Use ainly for soclsl domestic and pleasuna purposes
EZ} Use lm';ulinylhuldﬂr‘s business A

This Policy does not cover

1) Use far hire or reward, racing, pace-making, reliobility trial or speed-testing

2] Use for the carrlags of goods other than samlas In connectian with any trada or bisiress
3] Use for any purposa in connection with the Matcr Trade

Limitations rervdered Inoperathve by Soction 8 of the Mator Vehicles [Third-Party Risks and C ton) Act ICha%m.r 189)
and Section 35 of the Road Transpart Act, 1987 (Malaysia), are not to be includad under thess oadings (for tems 7 & 8),

WE HEREBY CERTIFY that the Polley 1o winich this Certificate relates is issued In sccordance with the provisions of the Motor
Vehicies (Third-Party Riskis and Compansation) Act (Chapter 188) and Part IV of tha Boad Transport Act, 1987 [Malaysia),

Counter-signed by For and on behalf of
ERGD |nsurance Pra. Lid,

~

AT RILED STGNATURE

ab00583/19/05/2017 13:02:51




B/6/2018

Merimen e-Claims
Claim Audit
= AUDIT TRAIL N = - ]
LTE on Audit Remarks By
23 Mar 2018 [A] Lau
i | 14:27 Cim Veh Model Changed (202021) ADIVA AD200A 200cc (M). Shu Pei
5 23 Mar 2018 o ecnntad Reg No: SLA4478G. Acct Date; 2018/03/20. Claim Type: TP. Insurer: India Internatio  [A] Lau |
14:27 nal Insurance Pte Lid (HQ). Workshop: Leong Auto Pte Ltd (HQ) Shu Pei
23 Mar 2018 : [A] Lau
3 14:27 Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ): Shu Pei
23 Mar 2018 ; . [A] Lau
4 14:27 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/04/04 Sy P
23 Mar 2018 ; - . i [A] Lau
5 14:27 Adj Mandate Set Approved:0.00.Reinsp: Adj decides. Shu Pei
23 Mar 2018 . [A] Lau
6 14:37 Label Added {30653):Direct Settlemant. Shu Pei
23 Mar 2018 B [A] Lau
7 18:37 Adj Adjuster Assigned [None] -> KENNETH KONG Shu Pel ,
26 Mar 2018 s [A] Lau
B 15:36 Cim Veh Model Changed (202021) -> (2021BB) HONDA FIT 1.3 (A}, Shu Pel
26 Mar 2018 [A] Lau
9 1s:38 Adj Rpt Initiated Shu Pei
26 Mar 2018 . R et e [A] Lau
10 16:38 Cim Dtl Modified Clalmant's Name: -> -, Claimaint's ID: <> =, Shy Pei
26 Mar 2018 [A]) Lau
11 15-38 Cim Details Notified b
12 27 Mer 2018 cym bt Modified Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTD. IstLL;;
A] CHEW
28 Mar 2018 Cur,Req:0,00:PODS Lability: 100% Remarks: Insured driver changed lane and collide L
13 jy.3q Adj Mandate Request d with third party H51AD
TONG
28 Mar 2018 Next RptiFinal Rpt.Due Date:2018/04/04. Mandate Remarks: Please forward us the vi m :
14 po:32 Adj Next Rpt Changed ., recording of the accident as mentioned in TF's report Sundar
MNagarajan
R m
15 zalﬁar 2018 Adj Mand Set Aplprmnd.n.nu.ﬂearse forward us the video recording of the accident as mentioned in Sundari
09:32 TP's report
Nagarajan.
A] CHEW
28 Apr 2018 Cur,Req:0.00:PODS Liability: 100% Remarks: Insured driver changed lane and collide [
16 14.22 Adj Mandate Request .y, nird party. Third party videa had been sent to you via email on 08/04/2018,  2Li0
1]
30 Apr 2018 Cur Rpt:Final Rpt. Cur Due Date: 2018/04/04, Mandate Remarks: Agree (o do direct se [
17 30:58 Adf Next Rpt Changed ttlement. Please seek mandate through merimen Surdan
Nagarajan
30 Apr 2018 1
18 5ai Adj Mandate Set Approved :0.00:Agree to do direct settlement. Please seek mandate through meriman  Sundari
10:58 Nagarajan
CurReq: 2426 45:PODS Liability: 100%, Bola 15 Quantum: a) COR(w/GST): $1,819.0 [
06 Jun 2018 0 + b) LOR: $600.00 ($100.00 X 6days){surveyor recommendation 3 days 4 1 sunda [A] Chong)
19 16:a0 Adj Mandate Request - . o /inspection) + c) LTA: $7.45= Total; 2,426.45, Vehicle Model: Honda Fit  Poh Kin |
| 1.IG A, -
Date From 4| »] pate To AT [»] AvditType none v| Go]
[ACTIVITY i )
(Mo record = — .
| Merimen Billing for this case - Transaction History B
| & Ref Ko Bill Dare Acc Type Ao Name ‘-|: “_1 Ref 1 Rt 2 Amcunt
LEK Auto LEK Auto
1758343 zwfgf;:m Mator Consultants Pte | Consultants Pte |  SLA4478G 10.70
! : Ltd Ltd (HQ) B

mtpsﬂﬂ.inmpnra.mriman.mn-urr.laﬁmﬁnda:.clm?‘l'usabmtzMTFlad]umr&hﬁ&mﬂnnﬂdsp_vlmm&mmﬁﬂﬂm:mw&ﬂﬂcnn#ﬂz100&&13 FTOKI



611172018 . Merimen e-Claims

Print Received Message

This mail is associated with |

*SLA4478G (MCT18030681)
[SHAB933T]
TP
CHUA ZHI YANG
Mar 20 2018 12:00AM
[COMFORT TRANSFORTATION PTE LTD)
Leong Auto Ple Ltd

From Iindia International Insurance Pte Ltd (HQ) (N_SG), sent on 07/06/2018 09:23 AM.

To LKK_HQ
Subject Alert - Ad] Mandate Approved (552426.45) - SLA4478G - Claim Handler: Sundari Nagarajan

Approved:2426.45:

hitps://singapare. merimen.com/claims/index.cim usebox=SVCmailkfuseaction=dsp_Prm&CFID=352752238 CFTOKEN=50b244dd5a007 51472418, m



Hsiao Tong (LKKAuto)

From; Hsiao Tong (LKKAuto)

Sent: Wednesday, 13 June 20718 8:15 AM

To: ‘EMELLEME TENG'

Cc Admin A; Poh Kin (LKKAuto)

Subject: RE: Accident Involving SLA4478G & SHAB933T on 20/3/2018 - Letter of Demand

*LKK REF: CC4/N118005445/Kph3

Without Prejudice
Hi,
We refer o the above maotter.

We propose settlement as follows: -

Cost of Repalr [w/G53T) $1.819.00
Loss of Rental [4days x $100.00) 3 400.00
LTA/ GIA Search Fee 3 7.45

Total | §2,226.45

Please confirm acceplance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Uli Avenue 1, #02-25 | S{408034)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 6 June 2018 4:23 PM

To: 'EMELLENE TENG' <tjh@leongauto.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@Ilkkauto.com>

Subject: RE: Accident Involving SLA4478G & SHAG933T on 20/3/2018 - Letter of Demand *LKK REF:
CC4/11118005445/Kpb3

Without Prejudice
Hi Emellene,

We refer fo your below email.



Hsiao TunE (LKKAuto)

From: EMELLENE TENG <tjh@leongauto.com.sg>

Sent: Wednesday, 13 June 2018 11:01 AM

To: Hsiao Tong (LKKAuto)

Ce Admin A Poh Kin (LKKAuto)

Subject: C1: Accident Involving SLA44T8G & SHAG933T on 20/3/2018 - Letter of Demand

*LKK REF: CC4/11118005445/Kpb3

Dear Ms Hsiao Tong,
Thank you for the offer. Our counter as follows:

COR: $1819 (agreed) ?
LOR (6 days x $100/day): $600 LK{
LTA' $7 45 (agreed) / o\

Total: $2426.45

8 days are justified as accident was on 20/3/2018, PRIN was given on 21/3/2018, surveyor came on
23/3/2018 & recommended 3 working days for repairs. There was also 1 Sunday involved

Best Regards,

Emellene Teng

Leong Auto Pte Ltd

Cffice - 6266-6448 Fax ' 6266-68358

Please like our Facebook page at hitps.//www facebook com/leongautogroup

On 13 June 2018 at 08:14, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

We refer fo the above matter.

We propose seltlement as follows: -

Cost of Repair [w/GST) $1.819.00
Loss of Rental [4days x $100.00) 3 40000
LTA/ GIA Search Fee 3 745

Total | $2,2246.45

Please confirm acceptance.



Nivitha (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Dear Sir/ Mdm,

Motor Claim - Ill <motorclaim@iii.com.sg>

Thursday, 22 March 2018 1:37 PM

EMELLENE TENG; 'sur@Ikkauto.com” Catherine Chong (LKK Auto)
Leong Auto Ops; Sundari Nagarajan - Il

RE: Request for Pre-Repair Inspection — SLA4478G

Please conduct a survey on TP vehicle SLA4478G and let us have your report urgently.

This claim will be handled by Ms Sundari. |'56em © 22 [03]>0¢

“Kindly upload this survey request email to merimen.

Thank You,

Best Regards,
Gabriel Wee
Motor Claims Dept.

Person © (ady
vehiclt tn

AL O a3 o3

India International Insurance Pte Ltd
&4 Cecil Street | #05 I0B Building | Singapore 049711

Tel: 6347 6100, Ext - 248

From: EMELLENE TENG [mailto:tjh@leongauto.com.sg]

Sent: 22 March, 2018 10:26 AM

To: Motor Claim - 1l <motorclaim @ili.com.sg>
Ce: Leong Auto Ops <Opsl@leongauto.com.sg>
Subject: Re: Request for Pre-Repair Inspection — 5LA4478G

Dear Mr Wee,

Please arrange for LKK to survey this vehicle.

Best Regards,
Emellene Teng
Leong Auto Pte Ltd

Office : 6266-6448 Fax: 6266-6358

Please like our Facebook page at: s face .com/legsngautogrou

On 22 March 2018 at 09:21, Motor Claim - III <motorclaimi@iii.com.se> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.



i - We prhpmse using one of the following motor surveyors:
o

| * LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

- Best Regards,

Gabriel Wee
| Motor Claims Dapt,
India International Insurance Pte Ltd
IOB Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: EMELLENE TENG [maiim:tih@lenngautu,cnm,sgt

| Sent: 21 March, 2018 3:48 PM

| To: Motor Claim - 1l -cmgturclgim@iﬁ.;om.sg}
| Cc: Leong Auto Ops @gs;@legngautu.cum.gp

Subject: Request for Pre-Repair Inspection - SLA4478G

| Our Ref: SLA4478G

To: The owner and/or driver of SHAB933T 3 party

clo India International Insurance
cc: India International Insurance

Dear SirfMadam,

Accident Invelving SLA4478G & SHAB933T on 20/3/2018 along North Buona Vista Drive towards Biopolis Drive after
| MOE

2




With reference to the above, we hereby give India International Insurance 2 days' notice to conduct a pre-repair

“inspection of vehicle SLA4478G at our premise.

Please arrange your surveyor to inspect the vehicle at:
160 Sin Ming Drive, #02-13 Sin Ming AutoCity
Singapore 575722

Mobile No.: 8737 0733

If we do not receive any reply from you within the stipulated timeline, we shall proceed to repair the vehicle with
further reference to you,

Please advise on liability for this case & let us have a list of surveyors to choose from.

Best Regards,
Emellene Teng
Leong Auto Pte Ltd

Office : 6266-6448 Fax : 6266-6358

Please like our Facebook page at: hitps://www . facebook com/ autogro

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

3



| Therefore, we do not accept liability for any errors or omissions in the content of this

“ message or any delay in delivery which may arise as a result of Internet transmission
‘or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

| Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



LEONG AUTO PTE LTD

160 Sin Ming Drive #02-13 Sin Ming AutoCity Singapore 575722
Tel: 6266 6448 Fax 6266 6358 Email Sales@leongauto.com sg
Business Registration No. 201312848W
GST Registration No. 201312848W

Our Ref. SLA4478G
Your Ref. SHAG943T

16 May, 2018

India International Insurance Pte Ltd
B4 Cecil Street

#04 - #05 10OB Building

Singapore 049711

Artention: Motor Claims Department
Dear SirfMadam,

ACCIDENT INVOLVING SLA4478G & SHAG233T on 20/3/2018

We are writing on behalf of Mr Chua Zhi Yang; the registered owner of Vehicie No.SLA4478G involved
in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your
insured's vehicle no. SHAB933T = As a result of which, our client had suffered loss and expenses

We are instructed by our client to claim for:

- Cost of Repair S 1,819.00 (as finalised with surveyor + GST)
Loss of Rental (8 days x $120/day) $ 72000
- LTA Search Fees ] 7.45
Tatal 5 254645

We enclosed herewith the following documents for your consideration,

- Invoice - GIA Report
Vehicle Rental Agreement & Invoice - Traffic Police Report
LTA Search Fees - Owner/Driver |dentity Card/Driving Licence

- Certificate of Insurance
Flease acknowledge receipt of the above documents and we look forward to your favourable response.

Yours faithfully,
LEONG AUTO PTELTD

Enc



TO

Dear Sirs,

CLAIMANT

ACCIDENT INVOLVING A AND 35

on | 5115 ATE B U ke 1 B . e T
iWe, o I g 4 , am/are the

registered owner of Vehicle No.

Please note that | have assigned all compensation monies due to me/us in the above said
accident to M/S LEONG AUTO PTE LTD.

I/We, hereby authorize you to release all compensation monies pertaining lo the above said
accident to M/S LEONG AUTO PTE LTD. and forward your settlement cheque to M/S
LEONG AUTO PTE LTD whom l/we had authorized to collect the said compensation
monies.

Thank you.

Signature of Claimant

(Company Stamp, if applicable)

Date:



IUniA IR TERMAT IOMNAL INsURANCE PIT LTD
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EXPRESS SETTLEMENT

lll-Direct Settiement (PODS) e Gl Sl abtaMres (kb i 3 s it
LR e Sullivimedd s mefcin ayiodl el Be daedd as ol
indix ﬂgf:MCT'lBﬂM‘ Wlisin soR i b The clanuaed s aersue] dndies <Jidin
Claimant Ref : SLATEG it e Wabes Jial aTiaing ui tht
EECED FalRe dhi Rleks il
Wil Leong Auto Pte Lid ["the workshop") nereby confirm that well have reached an agresment
with the appointed Surveyor of India Inlemational Insurance Pie Lid ___LKK Auto Consultants Ple Lid {name

of Surveyor) with respect lo the amount ciaimed for 5§ _1,818.00 (repair cost), SS___B00.00  (oss of
uselienial), 55 7.45  (sesrch fee), vehicle no SLA 44780 that was damaged pursuant fo the accident which occured
on 20/03/201B _(dats) at _North Buona Vista Dr twds Bipolis Or ___ (lscation) invelving vehicle no SHA B333T(insured
vehicle) This i pursuant o the inspection conducted on _23/03/2018 _ (date) at *the workshop”.

Well confirm that well arefam sulhorized by the owner Chua Zhi Yang ("the third party
clairmant™) of vehicle no SLA “?“Gto make the claim as set oul inthe above paragraph and well have tull aulhority 1o satths
the matler on his/er behall in @ manner thal we/l deem fit. We/l enclose herein the letter of aulhority given by e third

pary clalmant”

\Wei further confirm that well wil indemnify India Interational Insurance Pte Lid for afl damages, loss and/or expense that
they will or have already hcured in the event that Tthe third party claimant” after the above said agreemenl fodges a
further claim againg! tha former for any loss and expenses suffered pertaining to cos! of repairs andlar rental andlor loss
of use pursuan 1o the damage to SLA 44780 (vehicle no ) as @ resull of the accident.

We/l confirm thal the agreemeni reached above is in full and final settlement of all clsims of “the third party claimant”
pursuant 1o the accident and thal further lhis setilemenl s reached on a without prejudice and without admission of latliity
basis

This agreement is subject to the application of Singapore law and the Singapore Courls have exclusive jursdiclion over any
dispule ansing oul of the same.

W/l authorize you to pay thetotal amountof 35_2,426.45 1o Leong Aulo Pte Lid

Dated this l[' day of ..... 1 owte 20 \§
CLAIMANT: . IJ — WITNESS:
Signature: M Signature . F &L
Signed by e workshiop" (with chop) Signed by appointed Surveyor
Nama: . Name! LKK Auto Consultants Pte Lid
MRIC! = = — MRIC: 1986807128R
Addrass: — - Address: 51 Ubi Avenus 1
#01-25 Paya Uni Ind, Park 5{408833)
Matianally _ Mabionality:

Oecupation: Deccupation = . B
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Leong Auto Pte Ltd

v 160 Sin Ming Drive

#02-13 Sin Ming AutaCity
Singapore 575722
Tel: 62665448 Fax: B266-0158
Emall: Salesglieongaulo.com.sg
Business Registration No. 201312846W

Tax Invoice

INVOICE TO

SLA4478G

India Intarnational Insurance

Pte Ltd

64 Cecil Street
#04 - #05 10B Building
Singapore 049711

DOA/REPAIR DATE

160 Sin Ming Drive

#02-13

Singapore 575722

62666448

salgs@leongauto.com.sg

GST Registration No. : 201312846W

INVOICE NO. INV2018/020
DATE 16/06/2018
DUE DATE 16/06/2018
TERMS Due on receipt

VEHICE MODEL

VEHICLE NO.
SLA4478G 20/03/2018 Honda Fit 1.3G A
NG DATE ACTIVITY GST AMOUNT
1 20/03/2018 Cost of Repairs 7% SR 1,700.00
Cost of Repairs (as finalised with surveyor)
SLA447BG & SHAGTAT DOA 20/03/2018 SUBTOTAL 1,700.00
GST TOTAL 118.00
TOTAL 1,818.00
BALANCE DUE
S$1,819.00
G5T SUMMARY
RATE G5T NET
GST@® 7% 119.00 1,700.00



Leong Auto Rental LLP

160 Sin Ming Drive

#02-13

Sin Ming AutoCity

Singapore 575722

82923333

leong@ieongauto.com.sg

Company Regisiration No, T16LLO&15D

INVOICE TO INVOICE NO. 2018/084
Chua Zhi Yang DATE 27/03/2018
Bk 21 Chal Chee Road DUE DATE 27/03/2018
#06-458 TERMS Due on receipt

Singapore 461021

VRA NO. YOUR REF.

L0237 SLA44TAG

ACTIVITY AMOUNT
SLC2542G 720.00

Vehicle Remntal from 21/03/2018 1530 Hrs to 27/03/2018 0930 Hrs, 6 @ 5%120.00

S5LC2542G/5LA4478G BALANCE DUE

S$720.00




“ LEONG AUTO RENTAL LLP

160 Sin Ming Drive, #02.13 Sin Ming AutoCity, Singapare 575722 | AUl (5
Tel: 64563008 Email: Leong@leongauto.com.sg -y

UEN Registration No. T16LL0615D ! AnL
Operations Team ~
Mobile B2823333
Mobile: 83533333
VEHICLE RENTAL AGREEMENT No.L 0237
- -]""1“1 _'If-,
i} - f. -¥ .-\ Fud = "
HIRER'S PARTICULAR Veh No W, ; Rupluce w:: o
m— Eﬁﬁ'ﬂmql'uiﬁ i x-__lm—;"-'-‘ HIE&I}EM Hﬂﬂmmt‘.
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eceipt https://vrl lta.gov.sg/ Ita/vrl/action/ completePavment FUNCTION .

nd Franspor 'R‘UH hariny

Land Transpor Authorty

10 5in Ming Drive

Singapora 575701 -

EST Registration No. - M4-0006529-2 -:i ﬂ LH' 3 3 lk.l
Print Date/Time : 21 Mar 2018 / 15:46:03
Recsipt DateTime : 21 Mar 2018 / 15:46.03

Tax Invoice/Receipt
Recaipt No. | ITNET-00000-180321-001556
Pravious Recaipt No

SIN Item Description/ Amount GST Amount
Business Transactlon Reference Before Amount After GST
Na, GST (5%) (5%) (S5%)

Result of Insurance Enquiry - SHAB33T

As at 20 Mar 2018/14:35:00

Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enguiry - SHAGS33T
Enguiry Fee 7.00 048 7.48
20180321154459572174

Sub-Total 7.00 048 7459
Total Before Rounding 700 049 T.49
Rounding Difference 0.04
Total Amount Payable T45
Paid By
i ; T i

201B0321154522921 ﬁ;‘fﬂgﬂn:ﬁ} 5 et 7.45
Total 745
Cash Change 0.00
Tenderad Amount 745
Excess Refundabie Amount 000

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

if | IAONIR . 3dR P



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Birect Settlemaont

|CLAIM SUBFOLDER TRACKING i

| Case [Notified  [EstSubmitted |Adj Assgned [Ag Rpt Adj Submitted  [Ins Auth'ed  [Statws |
26 Mar 2018 | JAMArA0IE  lse1,700.00  $$1,700.00 Bt tetuemy |
Main Edit Ry | Eurl: agy gz | Edit Eatimabes | | View Rpt c case |

Reference Claim Detalls

[ Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No. -

Main .
Chemant: CHUA THI YANG, 1D: 550237260

Vehicie Reg T . [2n/032018 00:00 - 59
No.: SLA4478G Date of Lo%%: |11 37 Months and 17 Days From LTA Reg Date (Man ¥ri]
Clsim Type: | TP / MCT18030681 ;::t'f”ﬁ““r MEBMOO1S
ehicke Reg.
Paticy No.
N SHAGSIAT ; . |DMPC1FS000TSE
|{insureg): e —
Exress:

|Repairer. | Leong Auto Pte Ltd (HQ) 160 Sin Ming Drive, 202-13, Sin Ming Autacity, 575722 Sin Ming - Tel:
Handing |y dia International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071)

ERGO Insurance Pte. Ltd. (HQ) - Tel: 6829 9199
(Adjustar. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by KENNETH KONG] ... [Final Rpt due (14/04/2018]

S e NN T —

| ASSOCIATED MAIL RECEIVED view il | Compose Case mait ||

|+ 11_SG (07/06/2018): Alert - Adj Mandate Approved ($$2426.45) - SLA4478G - Claim Handler: Sundari Nag...
« IN_SG (30/04/3018): Alert - Ad) Mandate Approved (S50.00) - SLA44TEG - Claim Handler: Sundari Nagara...
+ HI_SG (28/03/2018): Alert - Adj Mandate Approved (§$0.00) - SLA4478G - Claim Handler: Sundsrl NBgars...

ALL ASSOCIATED TASKS=

View All .I_Smm'l‘:ks ] Create Mew Task I compiete |
Due Date  Priority  Type  Task Group  Subject Handler  Assigned By Completed On Crested On  Done?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/6/2018



Merimen e-Claims Page | of 1

Claim Documents

*SLA4478G (MCT18030681)
[SHAB933T]
™
CHUA IHI YANG
Mar 20 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]

Leong Auto Pte Ltd
Upioad Documents | _upicad Protos | _compose taw Lattar | View [View in Bromser ]
Photos/Images ) Dperpage V]| &
no | Relsbel/Reorder |LKK Auto Consultants Pte Ltd (HQ) o Thumbnall | Print |
1| OB/06/18 16:25 Odometer Reading Q| waews | A
2 |DB/D6/1816:25 | Chassls Number 0| wadirc | A
3 |0B/D6/18 16:27 Ganeral View 0| oaiirs | A
4 |D6/06/1816:27 | General View Q| cirvs | &
5 |06/06/18 16:27 | General View 0| wdrs | B
6 |D6/06/1816:27 | General View . O | waaws | A
7 |06/06/18 16:27 | General View 8 | Lcadrc | B4
B |06/06/18 16:27 | General View . O | s | B
|9 |os/06/18 16:27 General View 0| lcadies | W
|10 |D/06/18 16:27 | General View 0 lwws | M
(11 |08/06/18 16:27 | General View ' Q| caavc | B
12 | D6/06/16 16:27 | Genaral View 0 | loaws | B
' Documentation - — e =l B
Wi | RelabeljReorder | LKK Auto Consultants Pte Ltd (HQ) ==——_=__ Thumbnall | Print
1 [23/03/1814:27 | EMAIL FROM 111 DD 22032018 @ | Load PO
|2 |26/03/18 18:40 | TP ESTIMATE- MARKED Load POF
3 [26/03/1819:40 | TP GIA REPORT A 3 Load POF
|4 |D4/06/15 16:28 | WORKSHOP INVOICE B Q| weoror |
5 |04/06/18 16:28 | RENTAL RECETIPT € | Load FOF
iE- 04/06/18 16:28 | LTA SEARCH 8 | Load ror
7 |pajos/18 16:28  LOD Losd RDF
8 |22/06/18 11:45  AUTHORISATION TO ACT FORM @ | Load POF
9 |22/05/18 11148 | DISCHARGE VOUCHER €3 | vLoagFoF
[No | Finalized On | Indis International Insurance Pte Ltd (HQ) 1 Thumbnail | Print
1 |26/03/1809:02 | Singapore Accident Statement N - | @ | lossror |
2 |2a/0vie 093 SLA44TEG | €8 | woad PoF
Documents Checklist
oocuments cueckuzsT - N v [ s | o |
| There are no documeant checklsts configuned.
Our Checklist Remarks - LKK Auto Co {HQ)
s
v
.ﬂ':rw Remarks To: L] Handlng Insurar
Mt PEmariey Bl DOVATE U yiou o 10D aTheEF Daed,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 22/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coreq no1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

Page | of 4

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118005445/KPB30Q2
22/06/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Puolicy No: MCOMOD15
Clalmant Vehicle s1a4478G Insured Vehicle No: SHABS33T
Date of Loss: 20/03/2018 Mature of Claim: TP Claim Mo: MCT1B030681
IPTION & | TIFICATI FVEHIC
Reg No: SLA4478G
Make & Model: HONDA FIT, 1.3 (A) Engine No: L13A4086208
Reg. Date: 03/06/2008 (Man. Year: 2008) Chassis No. GES1077510
Colour: Metallic Silver Cdometer: 186358 km
Engine Capacity: 1338 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
iTl F A E RV
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
ia]y] ES
Front Tyre Size; 175/65 R14 Rear Tyre Size: 175/65 R14
Front Left Side: Cunlop 7 mm Rear Left Side: Nexen 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Nexen 7 mm
The above valuas represent the remaining fyre treads depih
COST OF CLAIMS = S— Repairer's Adjuster's Difference _ Diff %
Parts 4,118.40 1,614.08 250432 60.81
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,810.00 575.00 2.235.00 79.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleculated Gross Total (S§) 6,928.40 2,189.08 4,739.32 68.40
Approved Total (Overridden) (S$) 1,700.00
(88) 6,928.40 1,700.00 5,228.40 75.48
+ GST 7.00/7.00%: (S§) 484.89 119.00 365.99 75.46
Nett Amount (S5) 7.413.39 1,819.00 5,594.39 75.46
+ Car Rental (6.0 x S$100.00/day) (S§) 600.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S$) 2,426.45
INSPECTION
Date of Assignment: 23/03/2018
Dale Inspecled: 23/032018 Inspected At Leong Auto Pte Ltd (HQ)

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

160 Sin Ming Drive, #02-13, Sin Ming

22/6/2018



Adjuster Report Page 2 of 4

Autocity
Singapore 575722
Estimated Period of Repair; 3.0 days
Adjuster: KENNETH KONG Manager: CHEW HSIAO TONG

NOTE: This repart regresents our findings af the fime and place of inspedtion stated herein. Sueh inspection has been carmed ouf to the best of our
Eknowledge and abilify but any ottver lability under any ofther circumstances is hareby expressly excludod.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MREM-5G Version: 1.0 (Last Synchronised: 04 Jun 2018)

Parts: 144 HONDA FIT 1.3 (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairers (Price-denominated Standard List)

|
|Print Code: (Unsubmitted, no print-code for SLA44TAG)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Caondition Repairer's Amount

1 1 *FRONT L/H FENDER Repair 430.10FL *-FL
2 1 “FRONT L/H FENDER INNER SHIELD Serviceable 89.30FL *-FL
3 1 *FRONT L/H FENDER QUARTER GARNISH Serviceable 73.20FL *-FL
4 1 *FRONT L/H FENDER INNER AIR GUIDE Serviceable 108.50 FL “FL
5 1 *FRONT L/H HEAD LAMP Mig Cracked 626.00FL *628.00FL
B 1 *FRONT L/H WHEEL HUB Bent 160.20FL *1680.20FL
7 1 *FRONT L/H WHEEL HUB BEARING Necessary 108.40FL *108.40FL
B 1 *FRONT L/H SHOCK ABSORBER Serviceable 502 60FL *-FL
a 1 ‘FRONT L/H LOWER ARM Serviceable 254 GOFL “-FL
10 1 ‘FRONT BUMPER ASSY Buckied 722.00FL *T22.00FL
11 2 “‘FRONT BUMPER RETAINER Serviceable 7T1.70FL *-FL
12 1 *FRONT GRILLE Serviceable 147.20FL *-FL
13 1 *“FRONT GRILLE LOGO EMELEM Serviceable BO.TOFL *-FL
14 1 *SUNDRIES Not Necessary 50.00FS *-FS
15 1 *SET FRONT L/H FENDER INNER SHIELD CLIPS Mot Necessary 50.00F3 *-Fa
18 1 *SET FRONT L/H HEAD LAMP CLIPS Necessary 50.00F5 *20.00FS
171 *SET FRONT BUMPER CLIPS WNecessary 50.00Fs  *50.00Fs
18 1 *FRONT L/H RIM Dented 750.00FS *250.00FS
19 1 *FRONT L/H TYRE Serviceable 500.00FS *-F§

F=Franchise part. 5=SpeNett L=ListitemDisc
Sub Total (S§) 4,785.50 1,937.60
= List ltem Discount on L ltems 20.00/20.00% (S%) B667.10 323.52

Total Parts (S5) 4,118.40 1,614.08

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR FOR PANEL BEATING ,CUT ,WELD ,AND REPLACE New 1,200.00 200.00
DAMAGED PARTS
2 TO PUTTY AND SPRAY PAINTING DAMAGED PORTION MNew 600.00 200.00
3 TO CHECK WIRING ,LIGHTS AND ELECTRICAL PARTS FOR New £0.00 15.00
MALFUNCTION
4  TO PERFORM 4 WHEEL ALIGNMENT AND BALANCING MNew 120.00 60.00
5 TO APPLY ANTI RUST PROOFING TO AFFECTED AREA MNew 180.00 0.00
&  TO REMOVE AND INSTALL INNER GARNISH AND TRIM TO New 280.00 0.00
FACILITATE THE REPAIR
7 TO REMOVE UNDERCARRIAGE TO FACILITATE REPAIRS New 380.00 100.00
Gross Labour Cost (S§) 2,810.00 575.00
Report was unsubmitted during this print-out, |
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRad)juster&fuseaction=gen_... 22/6/2018



