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The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTELTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 17458
We refer 1o the above mater.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22.03.2018

at the premises of M/s ComfortDelGro Engineering Pre Lid (Loyvang) and have the following to report:-

Waorkshop Estimate Amount : 5% 3,979.60
Revised Estimate Amount ;5% 2.581.20
"Check™ Items Amount 1 8% B98 40
Murket Value : 58 -

LTA Reimbursement Value : 88 -

Nett Value : 5% -
Description of Damage: - [E————=—m
The vehicle sustained damages at the ( 2 ;,,_=. .-
N/S Front Porion o

Comments/Present Status:

Damages Consistent

Estimuted normal period for repairs: 4.0 days
Remarks

Yours faithfully,

MOHD. RASUL
Licensed Appraiser
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«  VEHICLENO : sm: ZES | &L DATE 21/3/2018 10:51 _
| MBKET E L A=Y sttt/ %:
MODEL i HYUNDAI SONATA : L4 NS Sl 1 : e
Parts Description/ Labour Type | UnitPrice | Amount |
Front Bumper Cover S 53830 {4 o
Front Bumper Bracket Top (LH) s nap—"
Front Bumper Protector (LH) colbsu |s 920§
Headlamp Support Panel Assy N ’-’2, § 1,023.00 X S¥C
Headlamp (LH) il $  797.90 KA
Front Fender (LH) [5575 |8 593.00 e
Front Fender Shield (LH) — |s  s6.00 &k~
Front Fender Retainer $ 9.20 e —
SUB TOTAL $ 3,099.50
LESS 20% 9 S 61990
DISCOUNTED TOTAL S 2,479.60
0 |
|._ llants hence notify
Front Fender Aduemmmr Loge @y ng: | oV $  100.00 [Nett
s 3000y ey -~ Aes —
TP dunng Uy
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i
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Labour Charge
Wi M"’\J "
Panel Beating suped f"{+ —s— 73040 (oL
Spray Painting Charge $ 9943‘6 3€o
- Ly, LY
Wiring Charge ﬂ;’_.f S 50067 Jo
Tuff Kote $ Ser|3e
/ . i
( ) Remove/Refix Aircon & Refill Gas § 15040080 Y
- p,f Gorotov C
377" TOTAL LABOUR S 1,400.00
I'J"-? et f
ESTIMATE TOTAL 6 ’ S 3,979.60
} Las = TR J T
A ‘,
y ] o3/(8 €0TT?
1
r‘fu II-‘ V
| Rety « M o™
R
¥ e,
A . f4
f s QLG
[y f-*,i' 4
This is an initial estimate based on a visual inspection of the shove vehicle. The final repair guantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1
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COMFORIDELGRO

Our Job Ref No : 305127226 ENCINEERING
Date ; 23.03.2018 ooyt
FINALIZATION FORM T
® LKK Fax: .23/3//?
Atn RASUL
VehidleReg Mo, : SHC17455 Date of Accidant : 15.03.2018
The survey and estimates of tha repairs of the above-mentoned vehicle are as follows-
1. The repair pb shall bl jo: QBE = sti‘lﬂs.l
2 Thefinalized amount shall ber

(a) Spare Parts after List discount $0.00

{b)  Labour Charges $0.00

Total for Part-By-Part Repair Cost

{2} Lumpsum Repair (i applicable)
Totai for Lumpaum repair cost alter Liess:
Final Lumpsum Rapair cost

3 Estimatad normal parod for repairs:

4  Wa shall treat ihe above amount as ©

.

§ [ 7o 00

A" weringdays.

and Confirmed if there is no raply from you within

Tworking days
-1 Thank you for your assistancs, We confirm tha estimates and
finalized amount
Signature ; Signature :
Name © FAUZY BIN AR MNama -
Té . 62148319 Date 03/ 0¥/(¥
Fax  : B546B156 e
For Official Uss Only
Documen
Item Amount Attachad cmsiﬂ" Remarks
Yes or No { )
1. Rental Rata P/Day YES
2. Losa of Income Paid M
3. Survey Fees
4. LTA Search Fes T48
5. Medical Fees (on bahall
| ol driver, If applicabls)
6 Owamun

Remarks:

e

'



LKK Auto Consultants Pte Ltd
£1 Ll Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No 100607198R G5T Reg. Mo, 18-8607188-R

Affiliated to Fedoration Internationale Des Experis En Automobile

CBE INSURANCE (SINGAPORE) PTE LTD Raf CC/QBE18D05438/R 1283
il il oy owe zaszon | |[[{IIINI
Code QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. S5LU 1473 Veh. Inspected SHC 17458
Policy No. B-VOD1B85T2-MVA Coverage (5) 0,00
Claim No. VCO11288 Excess ($) 0.00
Assign From Assign Date 23/032018
2. Vehicle Particulars & Condition
Make & Model c.c Q
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer ‘ Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre mm
IL/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date 15032018 |inspection Date 22/0372018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BilN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFORIDELGRO
ENGINEERING

e of COMFORDELGRD

-

ComfortDelGro Engineering Pte Ltd

W=l

Data!Time::fi%ﬂﬁfiﬁfi#fﬂ:ﬁé”--Ifaﬁa.:”i

am:  ARC Repair TP(CLSO)1 JOB CARD sales Order: 3812216 J& N0305127226
IMER REGMN lﬂa:l?*ss MILEAGE

COMPORT TRANSPORTATION PTE LTD
e 7010045 MAKE HYUNDAT e i

:innapnra SINGAPORE 575717 “SONATA 21./03.201% "l0: 00

508755
o ©) YROF TARGET DATE
" #4"%6.2010
C COMPLETION DATETIME:
e— A R 41 vMAA 785627
P— ()RE
nt Date: 15.03.2018 <=
i 3P 15.03.18/B- f—E —
oNT LEFT U
LABOR CODE DESCRIPTION S 413 -S

i
!
(ED & PASSED QUT BY:

SERVICE ADVISOR CUSTOMER S SIGNATLIRE
T
ragemant Sip Exit Pass
Vehicls Mo
..  EHC1745S FZ QBE LKK 2 SHC17458
-

Seryice Advisor Signature/Tate Kams of Service Advisor Date
smed to Sarvice Reception upon collection To ba kept by Securty Guard

http://cdgek2srv:82/Runtime/Runtime/Form/CDG.VARS Form.Accide...

15/03/2018




COMFORTDELGRO ENGINEERING PTE LTD NO% Lx_ :

REPAIR ESTIMATE® Akt , &

VEHICLENO : SHC 17458 DATE 21/3/2018 10:51

- MAKE ; r___,r-'
e

MODEL s HYUNDAI SONATA

Oy Paris Description/ Labour Tvpe Unit Price Amount
Front Bumper Cover S 538.80 {4
Front Bumper Bracket Top (LH) 5 2240
Front Bumper Protector (LH}) 5 20,20 fef
Headlamp Suppornt Panel Assy S 1,023.00
Headlamp (LH) g 7097 O (A
Front Fender (LH) 5 593.00 T~~~
Front Fender Shield (LH) s 8600 pKoES
Front Fender Retainer s 9,20 M~
SUBTOTAL § 3,099.50
LESS 20% s 619.90
DISCOUNTED TOTAL § 2479.60
Front Fender Advertisement Logo (L) S 100,00 | Nett
Acd -~
S 100,00
Labour Charge 2,
20
Panel Beating ;W L —5— w 'FCTU
Spray Painting Charge 5 M 3€o
Wiring Charge S S0.06 3o
Tuff Kote §  Sar|3 o,
Remove Refix Aircon & Refill Gas 8 M &o .
ororov £y
TOTAL LABOLR S 1.400.00
ESTIMATE TOTAL A , § 3.97%.60

This is an initial estimate based on o visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle 15 surveyed by a motor Surveyor appointed by the insurance company

Page 1 of 1



: Shirlez Hiew SLKK Auto)

From: loyce Foo <joyce foo@qgbecoms

Sent: Monday, 26 March 2018 10:07 AM

Tao: Shirley Hiew (LKK Auto); Asher Sng (LKKAuto)

Cc Admin A

Subject: RE: Direct Settlement - Accident Invalving SLU1473) (Ol : QBE - TBA) AND
SHC17455 (TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018

Attachments: SLU1473) . pdf

Our Ref. VCO11288

Ciear Shirley

Attached Insured’s GIA report for your retention

We create Insurance sohtions for

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHlew@lkkauto.com]

Sent: Friday, 23 March, 2018 5:23 PM

To: Joyce Foo <joyce.foo@qgbe.com=; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Syaheeda Nacah Binte Mahamed Othman <syaheeda.othman@qgbe.com>; Admin A <admin-a@|kkauto.com>
Subject: Direct Settlement - Accident Involving SLU1473) (Ol : QBE - TBA) AND SHC17455 [TP : LKK REF -
CC3/QBE18005438/R1es3) on 15/03/2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SHC 17455 at M/s ComfortDelGro Engineering Pte Ltd - Loyang.

Enclosed for your perusal is:



TP GIA report

TP estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge Is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler , you may contact the undersigned.

Thank yoi,

Best Regardy,

Shitley Hiew | Admin

LKK Auto Consultants Pte Ltd

Prhone: B366-0055 | email; ShireyHipw@Eikkauto com | fax: 67414108
ik 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE : The Information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this emall is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
emall or telephone. You should also delete this emall and destroy any hard copies produced.



COMFORIDELGRO

OurRef T 0318/ SHC1745S /WT(st) ENGINEERING
Date 09-Apr-18 CDGE Taxi Claims Dep ro t

58 Loyang Drive 4th Fir
QBE INSURANCE (INT'L) LTD Singapore 508968

1Raffles Quay #29-10
South Tower
Singapore 048583 WITHOUT PREJUDICE

Attn © Motor Claims Department

Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC1745S YOUR INSURED SLU1473J
AND OTHER ON 15.03.18

We are the authorised repair workshop for Comfart Transportation Pte Ltd, the owner of motor
Vehicle No: SHC17455 which was involved in the captioned accident with your insured
vehicle The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving | SLU1473J
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 181900

2 3 days Lossof Rental @ $ 106.81 perday 5 320.43

3 Survey Report Fees (Surveyed by M/s LKK) 3 =

4 LTA Search Fees 7.48

5 GIA/ Police Report Fees $ -

6 Towing / Medical / Transporation Fees E -

SubTotal: $§ 214692

HIRER'S CLAIM

7 3 days Lossof income@ $ 8000 perdays 5 240.00
TotalClaims: § 238692

We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopied photographs g9 pcs.

b) LTA search slip/s of : SLU14734

¢) GIA/ Police report/s of SHC17455

d) Letter of authority from owner / hirer / operator
{ ) Witness statement’s ( ) Towing/Medical billireceipts ( ) Certificate of Insurance
{ X ) Pholocopies of Accidenl Scene  ( x ) Downtime/Mileage record { ® ) Rental Rata letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Willham Tan

Deputy Manager

CDGE Claims Department

Tel: 6214 B737 Fax 6214 18 Emall : willlamtan@cdge.com.sg

- 9
COMFORIDELGRO “ o

@



Asher Sna [LI(I(Autn!

From: Asher Sng (LKKAuto)

Sent: Wednesday, 4 April 2018 5:50 PM

To: 'ETYLINGEGMAILCOM'

Subject: ACCIDENT INVOLVING SLU 1473J AND SHC 17455 ON 15/03/2018

Our Ref: CCI/QBE1S005438/R1ead

04 APRIL 2018

CHAN SZE LOON JEREMY

Dear Sir’/Madam,

ACCIDENT INVOLVING SLU 1473J AND SHC 17458 ON 15/03/2018

We refer 1o the above accident where we are acting for QBE Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver
may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them
in writing within the next 10 day, after we shall proceed with negotiation with Third Party claimant on the without
prejudice basis and any settlement should not bind any claims whatsoever by yvowyour driver against the other
party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng(@/lkkauto.com

c.c OBE Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



CDG.VARS.V.LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF [ PAF)
ACCIDENT INVOLVING SONATA SHC17455 , SLUL4F3J ON 15-Mar-18 15:05
ALONG TWENTY ANSON - LOBBY
1/ We TAMN TOH HING [Hirer] NRIC No.: S1802368G
and/for (Relief) NRIC No.:

Taxi Numbear SHC1745%
hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE)

L. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settlement or compensation amount In respect of my/our claim

agamst third party (except personal injuries and medical claims)

1. To sign Discharge Voucher an my/our behall

4. To accept any payment (clamm proceeds) in respect of the claim against third party and payment by chegue

shall be farward directly to CDGE in accordance with CDGE's instruction and made In favour of
"ComfortDelGro Engineering Pte Ltd".

Date 15-Mar-2018
Name of Hirer TAN TOH HING
Hirer NRIC S51B02368G Signature 1 |
Address 255 ANG MO KIO AVEMUE 4 #05-113
560255
Contact No. 81124398

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V...  15/03/2018



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Relerance : TOA18/SHC1 7455/ WTist)
Our Referance : VCO011288

'We, COMFORT TRANSPORTATION PTE LTD do hereby acknowledge the sum of
Singapore Dollars: TWO THOUSAND AND ONE HUNDRED ONLY (S$2.100.00)
being full discharge and satisfaction of all claims against QBE Insurance [Singapore)
Pte Ltd and their Insured, 'CHAN SZE LOON JEREMY', over damage to my/our
vehicle SHC 1745S from an accident involving SLU 1473J al/along TWENTY ANSON
- LOBBY, which occurred on 15/03/2018 at about 15:05hours.

Further. 'we hereby acknowledge and accept that the above said sum paid to me is
'strictly on a without admission of liability basis' and |'we hereby discharge and release
the said QBE Insurance (Singapore) Pte Ltd and their Insured 'CHAN SZE LOON
JEREMY", trom all claims, demands or action of damages as a result ol the said
accident.

Also, l'we hereby agree fo indemnify and keep indemnified the said QBE Insurance
{Singapare) Ple Ltd against all and any claims whatsoever made or fo be made by any
person or persans on my/our behalf in respect of the said accident.

Dated this (day) 23 of (manth) *-I.efmm~ {year) 2019

s 7|
Signaltu i Wilness's Sigﬂaﬁurﬂ
Claimant's Nﬁme Witnas;'.s'Nan'la 9
FIN/NRIC No. FIN/NRIC No.
Address Address

Please raturn lo:

OHE Inmzance |Siegapore ] Fi
1 Raifles Quay

#29-10 South Towar
Singapore 048583

(By Fax: 8534 5356)

Company stamp if applicable



COMFORIDELGRO
ENGINEERING

| COMFORTDELCRD

GST REG. NO. M2-8921817-3

70 1 (M 156

(BE INSURANCE (INT'[)LTD
29-10 1 RAFFLES DURY BOUTH TOWER
SINGAPORE (48583

CONTACT RO: 62246633

Dascription : 3P 15.03.18

invoice for Lump Bum Kepair

[ssued by KATHERINICIAN 02. 04

Repair Type : CLS0/5T/57
Payment Type/Term : /Credit 30 days

ComfortDelGro Engineering Pre Lid
& memioad ol CoMPORINLLRD

Heaid Office
205 Braddell Road
Singapore 37970

Kindly note thal no receipt shall be issued unlezs requestied

TAX INVOICE

ACCOUNT No

ComiortDelGro Engineering Pta Ltd

Wk ahipe

COMPARY KRG, NO. - 19950R048W

Faoa+ 1

VEHULE RO TNV, RO/JLDATE

SHC1 7458 91385706k 31.03.201MA
HAK K JOB WD

HYTINIA T NR1271226
il KD (A METHR FHEADTNG
FINATA B

DATE (OF HEG

24 06,2000

CHARSITS (DDE
KMHETATVMAATHARST

JOR TYPK

Total lymp Sum Repair Amf 1,700.00

Add GET @ 7.000 % 119.00

Total Invoirica ammmt 1, 819, 00
2018 17+729+11

INVOICE No AMOUNT BANK/CHQ No

CUSTOMER'S COPY



OurRef:  CT18030471
comrort

| g

Date: 03 April 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 15/03/2018 @ 15:05hrs
ALONG TWENTY ANSON - LOBBY
INVOLVING SLU1473d

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1745S (the "Taxi"). The Taxi was hired to TAN TOH HING IC NO
$1802368G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $106.81 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the matenial time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized warkshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager. Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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3152018 Insurance Particulars Enguiry By Agents Datal

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code  Insurance Company Name

SLU1473)  15Mar 2018/ 150500 Successful Qo1 QBE INSURANCE (SINGAPORE] PTE LTD

Previous OK

SHCTLS

hiltpsasiivelita. gov.sgitaivilactionlins PartDetailByAATFUNCTICN _ID=F1801043ET

Ll



Asher SnE (LKKAuto)

From: Joyce Foo <joycefoo@qbe.com>

Sent: Tuesday, 15 January 2019 3:16 PM

To: Asher Sng (LKKAuto); Admin A

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLU1473) (Ol : QBE
- TBA) AND SHC17455 (TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018
[VCD112B8]

Follow Up Flag: Flag for follow up

Flag Status: Flagged

Hi Asher
We refer to the above,

It seems our Insured s at fault. Please proceed to offer TP on 100%.

Thanks & Best Regands

layee Foo
Senior Assistant - Claems
COBE Asia Pacific = Singapare

QBE Insurance |Singapore) Ple Lid
Phone: +65 6477 1184

Emall: joyee fooiigbe com
Visit us on the web at www gbe com ag

Wecreate Insurance solntions for
' Marine £

1 et
L -

=

Englhicering& . -
- Construction * .Acci

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Friday, 11 January 2019 4:54 PM

To: loyce Foo <joyce.foo@qgbe.com>; Admin A <admin-a@lkkauto.com>

A

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLU1473) (Ol : QBE - TBA) AND SHC17455

(TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018 [VC011288]

Hi Joyce,

We refer to the emall below.



Enclosed the third party video for your easy reference.

Thank You.

Best Regords.

Asher Sng | Cose Handber

LEK Auto Consulianis Pte Lid

phone: 684 1-6051 | amall ryT 1 m | fox: 4741-4108

Bl 51, Paya Ukl Incustrdal Pork, Ubl Avenue | #02-25 | 5[408%33)

From: Joyce Foo <jovce.foo@gbe.com>
Sent: Friday, 11 January 2019 9:41 AM
To: Asher Sng [LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-a@lkkauto.coms

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLU1473J (OI : QBE - TBA) AND SHC17455
(TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018 [VC011288]

Hi Asher

Please advise whether there is video footage from TP,

Thanks & Best Regards

Joyee Foo
Semor Assmtant - Claims
QBE Asia Pacific - Singapore

QHE Insurance (Singapone) Phe Lid
Phone +B65 6477 1184

Emall joyce foo@abe.com

Visal us on the web at ywww gbe com.sg

Wecreate insurance soltions for
e Marine "L ,
L Iu aLk :

Construction . ' .Accident — *; Molor




From: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Sent: Thursday, 10 January 2019 6:03 PM

To: Joyce Foo <joyce.foo@gbe.com>; Admin A <admin-a@Ikkauto.com>; 'claims-singapore@qbe.com' <claims-
singapore@gbe.com>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLU1473) (Ol : QBE - TBA) AND SHC17455
(TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018 [VC011288)

Hi Joyce,
We refer to the email below.
Third party do not agreed with our offer and mention that the line on their side is not a stop line.

Enclosed the reply for the repairer.

Thank You.

Best Regords

Asher Sng | Case Hondler

LK Auto Consultants Ple Lid

phone: AB41-8051 | emoil: =1l 0. | fax 4741-4108

Bk 51, Poyo Ui indusiric Pork, Ubi Avenue |, #02-25 | 5 lC.tB'?Sa

>, GM ;'F‘IL}" Y

L

From: Joyce Foo <joyce foo@gbe.com>
Sent: Thursday, 10 January 2019 4:29 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com=>; Admin A <admin-a@lkkauto.com>; 'claims-singapore@qbe.com’
<claims-singapore@abe.com>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving 5LU1473) (Ol : QBE - TBA) AND SHC17455
(TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018 [VC011288]

Hi Asher
WE refer to the above.

Please advise status and let us have your report asap.

Thanks & Best Regards

Joyce Foo
Senior Assistant - Claims
QOBE Asia Pacific - Singapore



QBE Insurance (Singapore) Pre Lid
Phona +E5 6477 1184

Emall joyce foafgbe com

Visd us on the web at www gbe gom sg

Wecreate insurance solutions for

L Ty

‘Engineering& .
Construction ' .Accl

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Monday, 8 October 2018 5:36 AM

To: loyce Foo <joyce.foo@gbe.com>; Admin A <admin-a@|kkauto.com>; ‘claims-singapore@qgbe.com’ <claims-
singaporef@gbe.com>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLU1473) (Ol : QBE - TBA) AND SHC17455
(TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018 [VC011288]

Hi Joyce,
We refer to the email below.
We are still pending for third party repairer to accept our offer.

Thank You.

Beasl Regards,

Asher Sng | Cose Handler

LEK Auto Consultants Pie Lid

phone: $841-6051 | emalk gshersng@kkouto.com | fox: 4744108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue |, #02.25 | 5(408%33)

From: Joyce Foo <joyce.fo be.com

Sent: Thursday, 4 October 2018 2:51 PM

To: Asher 5ng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; 'claims-singapore @qbe.com'
<claims-singapore@gbe.com>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLU1473) (Ol : QBE - TBA) AND SHC17455
(TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018 [VC011288]

Our Ref. VC011288
Hi Asher

We refer to the above.

Please advise whether your report is ready.



Thank You 4 Best Regards

Joyce Foo
Senior Assistant - Claims
QBE Asia Pacific = Singapore

QHE Insurance (Singapare) Pie Lid
Phona: +B5 6477 1154
Email: jovee foosiobe. ¢

Vinlt us on the web af www.abe com sg

Wecreate insurance solutions for

Engllicering & '_,ﬂ
Construction

From: Joyce Foo

Sent: Monday, 11 June, 2018 3:16 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLU1473J (Ol : QBE - TBA) AND SHC17455
(TP : LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018

Our Ref. VC011288
Hi Asher
We refer to the above.

Please proceed to settle as recommended.

Thank You & Best Regards

Joyes Foo
Senior Assistant - Claims
QBE Asia Pacific — Singapore

QRE Insurance (Stngapare) Pre Lid
Phona: +65 6477 1184

Emall joyce fooliqbe com

Visdl us on the wab at wwww gbe com. 53



Engiiieering &
Construction

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Monday, 11 June, 2018 11:57 AM

To: loyce Foo <joyce.foo@agbe.com>; Jenny Toh <jenny.toh@abe.com>

Cc: Syaheeda Nacah Binte Mohamed Othman <syahesda.othman@gbe.com>

Subject: [MANDATE REQUEST) RE: Direct Settlement - Accident Involving 5SLU1473) (OI : QBE - TBA) AND SHC17455 (TP :
LKK REF - CC3/QBE18005438/R1es3) on 15/03/2018

Dear Sirs,

We refer to the above matter.

The accident occurred when both party with a stop line {refer to Ol scene photo).

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 50% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

summary to offer to repairer COMFORTDELGRO ENGINEERING PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $4,258.17 $1,819.00
2. Loss of Rental (3days x $106.81) S 32043 S 320.43 (3days x $106.81)
3. Loss of Income (3days x 580) S 240.00 S 150.00 (3days x 550)
Sub Total | § 4,818.60 $2,289.43
50% | S 2,409.30 $1,144.72
3. LTA/GIA Search Fee S 7.49 5 7.49
Total $2,416.79 $1,152.21

**3 days recommendation for repair.

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You.

Bast Regards
Asher Sng | Cose Handier




LKK Aule Consultants Ple Lid

phone: 4841-4051 | emall: gsherng@ikkouto com | fox 4741-4108
Bk 51, Paya Uil Industial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto)
Sent: Friday, 23 March 2018 5:23 PM
To: Joyce Foo <joyce.foo@gbe.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: syaheeda.othman@abe.com; Admin A <admin-a@lkkauto.com>
Subject: Direct Settlement - Accident Involving SLU1473J (O1 : QBE - TBA) AND SHC17455 (TP : LKK REF -
CC3/QBE18005438/R1es3) on 15/03/2018

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SHC 17455 at M /s ComfortDelGro Engineering Pte Ltd - Loyang.

Enclosed for your perusal is:
- TP GIA report
TP estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirlevHisw Blkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, B02-25 | 5(408933)

IMPORTANT NOTICE : The information in this emall is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
ar telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
7



intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited, If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this emall in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 166607198R GST Reg. No. 18-8807188-R

Affiliated to Federation internationale Des Experts En Automobiin

QBE INSURANCE (SINGAFORE]) PTE LTD

1 RAFFLES QUAY #29-10 SOUTH

Ref CC3/QBE18005438/R1eadq2

Date 11-01-2019

TN

TOWERSINGAPORE 048583
Code: QBE
! Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU 1473J Veh. Inspected SHC 17458
Policy No. 8-VDD1B572-MVA Coverage ($) 0.00
Claim No. VC011288 Excess ($) 0.00
Assign From Assign Date 22/03r2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.c 1991
Engine No. HIDDEN Year of Reg. 2010
Chassis No. KMHET41VMAATREE27 Colour BLUE
Odometer 590317 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |21580R18 WEST LAKE 5mm
L/H Front Tyre |215/60 R16 WEST LAKE 5mm
R/H Rear Tyre |215/60 R16 WEST LAKE 5 mm
L/H Rear Tyre |215/80R1& WEST LAKE 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  1503/2015 [Inspection Date 22/03/2018
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
59 LOYANG DRIVE
SINGAPDRE 508989
Sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Iindustrial Park, Singapore 408833
TEL G258 3581 FAX G256 4115

Reg No: 199607188R GST Reg No. 19-9607168-R Page No.:1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 17455
Qty Description of Parts Condition m ?l,l ! Our l{:{mﬂ
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER CRACKED 538.80 538.80
1|FRONT BUMPER BRACKET TOP (LH) NECESSARY 22 40 22 .40
1|FRONT BUMPER PROTECTOR (LH) SCRATCHED 2920 29 20
1|HEADLAMP SUPPORT PANEL ASSY SERVICEABLE 1.023.00
1|HEADLAMP LH CRACKED 797 80 797 90
1|FRONT FENDER (LH) BUCKLED §93.00 583.00
1|FRONT FENDER SHIELD (LH) DEFORMED 8600 B8 00
1|FRONT FENDER RETAINER NECESSARY 920 820
LESS 20% DISCOUNT -519.90
LESS 25% DISCOUNT - -518.12
247960 1,557.38
SPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (LH)(SN) NECESSARY 100.00 100.00
100.00 100.00
LABOUR
PANEL BEATING 750.00 400.00
SPRAY PAINTING CHARGE 40000 360.00
WIRING CHARGE 50.00 30.00
TUFF KOTE 5000 30.00
REMOVE/REFIX AIRCON & REFILL GAS NOT NECESSARY 150.00
1,400.00 820 00
GRAND TOTAL 3,979.60 2477.38
RECOMMENDED COST OF LUMP SUM REPAIRS 1,700.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/QBE18005438/R1ea3qg2
,.' ‘
I
l J ; | LI
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive ASSesSsor

DISCLAIMER OF LIARILITY TO THRED PARTIES - This Bepart is mads solshy bor the uss snd benslll of the Clisnd named on ths fromi pegs of this Repart.




