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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

- TEL 6256 3561 FAX: 6256 4315
Reg. No 199607198R GST Reg. Mo 19-9607196-R
Affiliated to Federation Internationale Des Expaerts En Automablie
INDIA INTERNATIONAL INSURANCE PL Ral CC3/iI180054368/T1hb3
0502 |58 BUILDING SINGAPORE 049711 e 2RSS |‘ “l'lﬂ'“"““ll
Code = |12
Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SHA 7624M Veh. Inspected SHB 8457H

Paolicy No. Coverage ($) 0.00

Claim No. Excess (§) 0.00

Assign From Assign Date 23/03/2018

Vehicle Particulars & Condition

Make & Model c.c ]

Engine No. HIDODEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General

Conditions of Tyres
Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm

Description of Damages

General Information

Accident Date

15/02/2018 [mgpe:uun Date 22/03/2018

Survey held at

PREMIER AUTOMOTIVE SERVICES PTELTD
23 CHANG| SOUTH AVENUE 2 #01-02 SINGAPORE 486443

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




21-Mar-18

»

r .

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8457 H

1pc
1pe
1pc
1pc
1pc
1pc

1set

Front o/s door

Frant o/s door hinge upper
Front ofs door hinge lower
Rear o/s door

Rear ofs door hinge upper
Rear o/s door hinge lower

Less 10%

o/s door sticker

Sundry | .

To dismantle / refit the inner garnishes, inner linings, inner
trims, cushion seat, carpet, etc to facilitate repairs.

To dismantle / refit the front o/s door & rear o/s door inner
component into new shell door

To labour charge for dismantle and renew the accident

damaged parts. Including knock-out, straighten, repair,
reshape and adjust of the front o/s door. rear o/s door

To putty and spray painting on front o/s door, rear o/s door,

To apply rustproofing on the repaired and replaced paneis

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COS
ANY UNFORESEEN DAMAGES

K ATl LA LM ANN hife
“the Repairer of the lollowing:

o To meawrvey befors'afier spray paening

« To Ssapimy damaged partls) duning rosurvey

= Party prces are aubeect jo confirmanon

* Therd party Sorwiy & 00 0 “Wilhout Prepudcs” e

* hicy legal mogScation(n) i phowed

* Supplemansacy fem(l) Mt be resuroeyed g

in sutyec 10 fnal approwal irom iesurence Compeny

Acancwadged by Reparey
Egrawn
Dmia:

781.00 K
33.00 X £
33 00X £¥

765.00 £~
33.00 ¥
33.00 gy

1,688.00

168.80

1.518.20

Ajwuy A A 0 A A B W

5 100.00 "

$ 50.00
{
s 120.00
66
$ 300.00
-
s 700.00
"
$ 400.00
“o
200.00
$ 338920
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VEmcEle nuo

Enquire Transaction History

ragc 1w <

Transaction History Detalls

Log Date/Time; 08 Oct 2013 / 09:33:03 Receipl No.: AACCKOO1-AX238-131008-000011
Asset Type: Vehicle Transaction Amount  £73,854.00
Aed: 1D SHEB457H Channel £ Countmiitis sCYEs
Transaction Type: 01.02 Register New Vahiclks (AA)
pueiness Tansachon | 20131009093303341934

Vehicle No. SHBB45TH

Vehicle Type: H10 - Public Transport Taxd (Molor Car)
Wehicle Altachment 1°  Alr-Con (Taxd)

Vehicle Attachmanl 22 -

Vehicle Attachment 3.

Vehicle Scheme: Taxi (Company)

First Registration Date: 08 Oct 2013

Orighal Regisraton  gg oy 2013

Vehicle Maka:, KA

Vahicie Madel: QPFTIMA 1.7(A) DIESEL

Chassis No KNAGM414MES446708

Engine No.. D4FDDH308118

Mator No.. -

Traller Chassis No.. -

Propellant Dhessl

Pagsanger Capadcity. 4

Engine Capacity: 1688

Power Rating’ .

Unladen Wight: 1584

m;;:m Ledan 2050

Primary Calor Sllver

Sacondary Colar: -

Manufacturing Year; 2013

Open Marka! Value: $19,8990.00

m;.m PARF $7.494.00

PARF Eligitiiity ¥

Mo of Transfer 1]

Gectve Ownershi®  0g Oct 2013 09:33:03

COE No. 2013100501000738E

COE Expiry Date 08 Oct 2021

COE Bid Category

mL?PJ'PDP Paid $61 324 00

Lifespan Expiry Date: 08 Oct 2021

Owner 1D Type Company

hitps://vrl. ta.gov.se/lta/vrl/action/hubAssetOwner TrnLoegDetail ?FUNCTION 1D=F...

21/0et/2013



" Hsiao Tong (LKKAuto)

From: Shafawati <shafawati.rabu@premiertaxi.com>

Sent: Wednesday, 17 July 2019 11:30 AM

To: Hsiao Tong (LKKAutao)

Cc AccReport; CS A Team

Subject: REMINDER: LOD / Accident involving SHBB45TH & SHA7924M on 15.03.18 (Il Case)
Attachments: SHB8457H - LOD.pdf; SHBB4ASTH - Scene video.avi

WITHOUT PREJUDICE

Dear Hslao Tong,

We refer to our LOD dated 15.03.18

Till date, we yet to receive any offer for this case.
Please let us have your offer soonest.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Ple Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 56214 B8B0 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mall message, including any attachments, s for the sole ise of the intended recipient(s) and may contain confidential or
proprietary information, Any unsuthorized review, use, disclosure or distribution s prohibited, If you are not the intended reciplent, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

gh Please Cansider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

From: Gary Shi

Sent: Friday, 7 September, 2018 3:58 PM

To: Joy Irene [LKKAuto); Asher Sng | LKK Auto [AsherSng@Ilkkauto.com)

Cc: AccReport; 'cs-a@lkkauto.com’

Subject: LOD / Accident involving SHB8457H & SHA7924M on 15.03.18 (11l Case)

WITHOUT PREJUDICE

Dear Joy & Asher,

Your Ref: SHAT924M

Our Ref: SHBB457H/GS

Date of accident: 15/03/2018

We refer to the above mentioned accident.



He}ebv we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle number
SHA7924M which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Regards

Gary Shi
Senior Executive, Claims
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443

Tel: 6214 B880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511

Visit us at: www. premiertasi.com.sg

Confidentiality Motice | This e-mail message, including any attachments, Is for the sole use of the intended recipient(s) and may contain confidential ar

proprietary information, Any unauthorized review, use, disclosure or distribution 15 prohibited. If you are not the intended recipient, iImmediately contact
the sender by reply &-mail and destroy all copies of the original message.

g Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
wh



9/8/2018 Merimen e-Claims
' Print Sent Message

This mail is associated with :

*SHBB45TH (MCT18030460)
[SHAT924M]
TP
PREMIER TAXIS PTE LTD
Mar 15 2018 11:00AM

[COMFORT TRANSPORTATION PTE LTD]
Premier Aulomolive Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 09/08/2019 11:16 AM.
To danielpooi@@iil.com.sg
cc l_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  RE: Alert - Adj Mandate Approved (5$1143.42) - SHB8457H - Claim Handler: Pooi Chin Han Daniel

Dear Sirs/Mdm,

We refer to the above matter.

Third party had refected our offer at 50/50 and insisted for 100%. The video from third party witness shows that third
party was driving straight, OID had cut into third party's lane and hit onto third party taxi.

' The breakdown of third party proposed Is as follows: -

1, Cost of Repair (w/G5T) $ 1,444.50
2. Loss of Rental (7days x $100.39) § 702.73
3. Loss of Income (7days x $40.00) $ 2B0.00
Totals 2,427.23
Kindly let us have your further mandate/ instruciton after review the matter,
Thank you.
Hsiao Tong

<-- Original Message -->

From:; I1I_SG

To: LKK_HQ

Sent On: 02/09/2019 04:10 PM

Subject: Alert - Adj Mandate Approved (S%$1143.42) - SHBB457H - Claim Handler: Pool Chin Han Daniel

Approved:1143.42.

hitpsisingapore. merimen comiclaimalindex. cfmfusebox=3VCmail&luseaction=dsp_PrinlACFID=587683354CFTOKEN=73cba7d5abs828c-BFSD15... 111



9242018 Mearimen &-Clams

Print Received Message

This mail is associatad with :

*SHBBA5TH (MCT18030460)
[SHAT924M]
TP
PREMIER TAXIS PTE LTD
Mar 15 2018 11:.00AM
[COMFORT TRANSPORTATION PTE LTD)
Pramier Automolive Services Pte Lid

From India International Insurance Pie Ltd [HQ) (Il_SG), sen! on 12/03/2019 10:20 AM.
Ta LKK_HO
Subject  Alert - Adj Mandate Approved {$$2286.84) - SHBB457H - Claim Handler: Pooi Chin Han Daniel

Approved:2286.84:6days LOU & LOR

hiips:i/singapore. merimen, comiclaims/index. cfm?fusebox=5VCmailluseaction=dsp_PrinlACFID=58580841ACFTOKEN=10eab4e5b0587884-C... 1N



Hsiao Tung (LKKAuto)

From: Shafawatl <shafawatirabu@premiertaxi.com>

Sent; Tuesday, 24 September 2019 1028 AM

To: Hsiao Tong (LKKAuto)

Cc AccReport

Subject: RE: REMINDER: LOD / Accident involving SHBB457H & SHA7924M on 15.03.18 (il

Case)// LKK REF: CC3/11118005436/T1pb3

WITHOUT PREJUDICE

Dear Hsiao Tong, .
We refer to your email below. f Y 1 & b \
We counter propose global at $2,280.00/- '

Please forward uls your DV if acceptable.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, mcluding any attachments, 1 for the sole use of the intended recipient(s) and may cantain confidenttal or
proprietany information, Any unauthorized review, use, disclosure or distribution ls prohibited. If you are not the intended reciplent, immediately contact
the sender by reply e-mail and destroy all copies of the onginal message.

A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

o

From: Hsiao Tong [LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 24 September, 2019 8:51 AM

To: Shafawatl

Cc: AccReport

Subject: RE: REMINDER: LOD / Accident involving SHB8457H & SHA7924M on 15.03.18 (Il Case)// LKK REF:
CC3/1118005436/T1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

We have reviewed the matter and we are prepared to improve our offer at a global sum of $2,200.00{all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

tram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently prodiced by either party that will materially affect/influence an the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regurds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shafawatj <shaf, i remiertaxi.coms>

Sent: Friday, 6 September 2019 4:35 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: AccReport <AccReport@Premier-Corp.net>

Subject: RE: REMINDER: LOD / Accident involving SHB8457H & SHA7924M on 15.03.18 (11l Case)// LKK REF:
CC3/11118005436/T1pb3

WITHOUT PREIUDICE

Dear Hsiao Tong,

We refer to your emall below.

We attached a scene video from a road user.

We in view our client is not the proximate cause of the accident.

We maintain 100% settlement. Solely for amicable settlement , we counter propose as follows:

COR 5144450
LOR S 70273 (7 days x $100.39)%inc PRI, 4 working days + weekend

Lol 3 28000
$2,427.23

Please reconsider,

Thank you

Regards

Shafawatl Md Rabu
Claims Settiement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

2



Confidentiality Notice | This e-mail message, including any atrachments, 13 for the sole ise of the intended recipilent(i) and may contain confidential or
proprietary nformation, &ny unauthorized review, use, disclowre or distribution s prohibited. if you ane not the intended recipient, iImmediately contact
the sender by reply e-mail and destroy all copies of the original message.

#A Please Consider Your Environmental Responsibllity Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
%

From: Hsiao Tong (LKKAuto) [mailto:chewht @ |kkauto.com]

Sent: Friday, b September, 2019 2:09 PM

To: Shafawati

Ce: AccReport

Subject: RE: REMINDER: LOD / Accident involving SHB8457H & SHA7924M on 15.03.18 (Ill Case)// LKK REF:
CC3/11118005436/T1pb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your email.

We have our principal instruction to offer at a global sum of $1,140.00(all-in) as both parties were cutting lane.

Please confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matier amicably without parties resorting to legal proceedings. No admission of liabllity, whatsaever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/sertlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Shafawati <shafawati.rabu@premiertaxi.com>

Sent: Wednesday, 4 September 2019 11:50 AM

To: Hslao Tong (LKKAuto) < |kkauto.cam>

Ce: AccReport <AccReport@Premier-Corp.net>; €5 A Team <cs-a@lkkauto.com>

Subject; REMINDER: LOD / Accident invelving SHB8457H & SHA7924M on 15.03.18 (Ill Case)

WITHOUT PREJUDICE
Dear Hsiao Tong,
We refer to the above mentioned.

Any offer for this case?



Appreciate your early reply.

Thank you

Regards

Shafawat Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Conlidentiality Matice | This e-mall message, including any attachments, is fur the sole we of the intended recipientis) and may contain con figential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited, If you sre not the intended reciplent, immediately contact
the sender by reply e-mail and destroy all copies of the original message,

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

#h

From: Shafawati

Sent: Wednesday, 7 August, 2019 9:48 AM

To: Hsiao Tong (LKKAuto)

Cc: AccReport; C5 A Team

Subject: REMINDER: LOD / Accident involving SHB8457H & SHA7924M on 15.03.18 (lIl Case)

WITHOUT PREJUDICE

Dear Hsiao Tong,

We refer to the above mentioned.
Any offer for this case?
Appreciate your early reply.

Thank you

Regards

Shafawati Md Rabu
Claims Settlerment Assistant
Premier Aulomotive Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 BB80 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Matice | This exmail message, fncluding any attachments, 1 for the sole use of the intended recipientis) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately cantact
the sender by reply e-mail and destroy all coples of the original mesage.

gh Please Consider Your Environmental Responsibility Befare Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
wh

From: Shafawatl
Sent: Wednesday, 17 July, 2019 11:30 AM



To: Hsiao Tong (LKKAuto)

Cc: AccReport; CS A Team

Subject: REMINDER: LOD / Accident involving SHBB457H & SHA7924M on 15.03.18 (Il Case)
WITHOUT PREJUDICE

Dear Hsiao Tong,

We refer to our LOD dated 15.03.18

Till date, we yet to receive any offer for this case.

Please |let us have your offer soonest.

Thank you

Regards

Shafawati Md Rabu
Claims Settiement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mail message. including any attachments, is for the sole use of the intended recipientis) snd may contain confidential or
proprietary information. &ny unauthorized review, use, disclosure of distribution # prahibited. If you are not the mtended recipient, Immedistely contact
the wender by roply e-mail and destroy all coples of the onginal message

A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
h

From: Gary Shi
Sent: Friday, 7 September, 2018 3:58 PM
To: Joy Irene (LKKAuto); Asher Sng | LKK Auto [AsherSng@Ikkauto.com)

Cc: AccReport; 'cs-a@lkkauto.com’
Subject: LOD / Accident involving SHBB457H & SHA7924M on 15.03.18 (|1l Case)

WITHOUT PREJUDICE

Dear loy & Asher,

Your Ref: SHA7924M

Our Ref: SHBB45TH/GS

Date of accident: 15/03/2018

We refer to the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle number
SHA7924M which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.
5



Regards

Gary Shi
Senior Executive, Claims

Premier Automotive Services Ple Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 486443

Tel: 6214 8880 Ext 069 | DID: 6544 6671 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.sg

Confidentiality Notice | This e-mall message, including any attachments, (s for the sole use of the intended recipientis) andl may contain confidential or

proprietary infarmation. Any unauthorized review, use, disclosure or distribution fs prohibited, If you are not the jntended recipient, immediately contact
the sender by reply e-miadl and destroy all coples of the original message.

oA Please Consider Your Environmental Responsibility Befare Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION
wh



Premier Automotive Services Pte Lid
23 Chanrgi South Avenue 2

| Tax Invoice |

].E'(pAPREMIGR

UTOMOTIVE SERVICES

#04-02
Singapore 486443
5T, 2007077430 ROC: 2007077430
Phone:  (B5) 6214 BEED Date Page
Fax: {B5) 6214 4458 Sap 26, 2019 1
Invoice Number
Sold To: Ship Te: V1909014053
INDUA INTERNATIONAL INSURANCE PTELTD INDIA INTERNATIOMNAL INSURANCE FTE LTD
84 Cecil Strest #04/#05 B4 Cecil Street #04405
FEUB EHM"‘& — }OB Building
ingapare Singapore 045711
048711 I:H.Eﬁ?'l 1
Shipment / DO No, Crder Date Vehicle Na. Casa [D PO Number Terms
SM190B018013 SHEB4ETH TR/18031&/SHEE45TH 300
SM|  ltem Number Description Qty. Unit Price  |Total Discount | Total Amount
Shp.
1 | Ices™ Cost of Repair (subject to GST) 0.00 1.350.00
ICGST2 Loss of Rental (subject to GST) 0.00 56293
3 | ICNGST Misc Charpes (not subject to GST) 0.00 23316
Comments: A Subtotal 2,146.09
Accidant invalving SHAYE24M on 157318 Less discount 0.00
| Total amount 2,146.09
= - GST 7% 133.91
Authorised By: \
kA \“\ Grand total 2,280.00




UL £ 1

PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG200707743D

Our Rel: SHB845TH/GS

WITHOUT PREJUDICE
7% September 2018
s Email Only
Attn: The Motor Claims Department

India International Insurance Pte Lid
64 Cecil Street #04/405

10B Building

Singapore 049711

Dear SirrfMadam

ACCIDENT INVOLVING SHB8457H & SHA7924M ALONG SHENTON WAY //
MAXWELL ROAD ON 15.03.18

We have been authorized by Premier Taxis Pte Ltd. the owner of Taxi vehicle number:
SHB8457H. to claim against the parnty/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SHA7924M at the material
time of the accident with the driver of our client’s vehicle. Mr Peter Neo Kee Wee

As a result of the accident caused by vour Insured Driver's negligent driving and/or
management of your insured’s Vehicle Number: SHA7924M, our client’'s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair $ | 444.50 (Incl. GST)
(2) Loss of Rental - 8Days @$100.39per day $ 803.12
(3) Loss of Income - 8Days @$100.00per day $ 800.00

s 3047.62

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHB8437H

(2) Driver's I/C and Driving Licence

(3) Vehicle Registration card. Cenificate of Insurance

{4) Check In/Out Voucher & Scene video



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG200707743D GST REG200707743D

Our Ref: SHB8457TH/GS

We would appreciate if you could look into the subject matter and let us have vour
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us vour discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Lid”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor 1o act on our behalfto commence proceedings
against you without further notice to you,

Yours faithfully,

/
f|ﬂhﬂﬁ%[ ~ Gary Shi
e

Email: g

(7l niertaxi.com

NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Ple Lid



AUTHORIZATION TO ACT

[, PREMIER TAXIS PTE LTD (the third party claimant™) of 23 CHANGI SOUTH AVENUE
2 £03-02 SINGAPORE 486443 (address), owner of SHB8457H(vehicle no.) hereby authorize
PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect
10 my claim for repair costs and/or remal and/or loss of use (“claim™) for my vehicle no
SHB8457H that was damaged pursuant to the accident which occurred on 15/03/2018 (date) along
SHENTON WAY / MAXWELL ROAD (location) involving vehicle no/s SHAT924M (“the

accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive pavment further to settlement of my claim

with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this (day) of 1 (month) 20 " (vear)
_:;_ Wow tf";;". kl |
E =1 b
BN A '
LA )
Signed by “the third party claimant™ Signed by “the workshop™

(with chop if applicable) (with chop)



LETTER OF AUTHORITY

To:  Premier Taxis Pte Ltd

23 Changi South Avenue 2
% #03-02
Singapore 486443
And
Premier Automotive Services Pte Ltd
23 Changi South Avenue 2
#01-02
Singapore 486443
ACCIDENT INVOLVING """ #9570 g =HA 7424 ™
ON 15/e3 /218 AT/ALONG & hEn e Way FMx |l ‘-L'U..fi
1. 1 PETER NEo KEE WEE NRICNo._* /= 1292¢ (5

am the registered Hirer /-Relief-Driver of motor taxi No. =" % 74570 4 he
time of the above accident.

2. Hereby you have my authority to:

(a)  send a letter of demand on my behalf:

(b)  negotiate a settlement on my behalf;

(c)  confirm a settlement / accept any offer on my behalf:

(d)  sign any Discharge Voucher (if necessary) on my behalf;

(e)  receive payment of the settlement sum / compensation monies on my

behalf including to request that the cheque for the settlement sum be
made payable to yvou.

.II:I |
( 47 L
J— Sih224204 5132018

Signature with NRIC No. Date

Nm . | It i€y N

B 2% 3 Lo wpussy alg Sweer #Fn-273 S LS Lo 263

Address

Contact No.: 4 4L S8E8S Email : o




lnow, INDIA INTERNATIONAL INSUBANCE PTE LTD

@ : 5
9 !NT[IN&TIU‘NAI. U Beg Mol VNPT | GST Beg, Mo, B2-DBT0000-X
I el II'.I.‘Lll Sl | Wik | @00 | E0d-00 | il nl“ll.“ﬂ:l engapure 48T
NSURANCE Offow (AS)ATNTAING  Fmoil  innarodeiicnnsg
it Fas  (O5]GZZHIT  Welsie wwinlicam g
EXPRESS SETTLEMENT This Seiemon orc
bodily injuri ke a
JUrIes arisin
e : our of th«
|ll-Direct Settlemant (PODS) ngye said Eﬂcfdﬂn: .:flrl Em‘;fh,\
India Ref:TP | MCT 18030480 ke ~ XXy dan:e i
Claimant Ref :SHBE457H TR wam
Werl, FREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop®) hereby confirm Ihal well have reached an agreement
with the appoinied Surveyor of India Intemational Insuranes Pl Lid LKK Auto Consultants Pta Lid {name

of Surveryor) with respect |o the amount clamed for 552280

R p——ew, vohicle no. SHBB45TH that was demaged pursuant lo the scciden which occurred
on__ 15032018 (daie) at _SHENTON WAY i MAXWELL ROAD (lecalion) mvolving vehicle no SHATORMM (insured
vehicla). This &8 pursuant 1o ihe inspection conducted on 22033018 (date) st "the workshop™

Well confirm thal we/l aretarn authorized by the owner _ PREMIER TAXIS PTE LTD (“the third party
claimant”) of vehide no SHBB4STH to make the claim as set out in the abova paragraph and wedl have full authonty to settie
tha mator on namer behall in @ manner that well deem fit We/l enclosa herein the letter of autharty given by “the third
party claimant”_

Wl further confirm thal well will Indemnify india intermational insurance Pia Lid for all damages, loss andior sxpenss (hat
ey will or have already incurmed in the evenl thal “the thid party claimant® afler the abowe sald agreement lodges a
further claim agamst the former for any loss and expenses suffered pertaining 1o cost of repairs andfor rental andfor pss
of use pursuant 1o the damage 1o SHEBASTH (vehicie no.) &5 a resull of the accident.

Weil confim that the agreemani reached above |s in full and final setlement of all claims of “fhe third party claimant”
pursuant to the accident and that further this sslliement is reached on a withoul prejudics and wilhoul admission ol Eabilily
basia

This agreemant |s subjed o the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispule ariging oul ofthe same

Wall authorize youto paytha total amount of S5_2.280.00 1o _sanpw

Dated thia 32, dayat . SFTTEMBER 4 19

CLAIMANT: M
Signature

WITNESS: ﬂn. {’rf{

oo T e oSy epBiiEd Surver
Namme: SHAFAWATI Mo Rt Name LKK Auto Consuitants Ple Lid
NRIC S NRIC: 199607156
Address Address; 51 Ubi Avenus 1
#01-25 Paya Ub| Ind. Park S(408333)
Nationaity Cingprorepny Nationalty:

Decupation: CLaims Rssisian? Occupation;




“\PREMIER

2" AUTOMOTIVE SERVICES

PREMIER AUTOMOTIVE SERVICES PTELTD
CFFICE 23 Changl South Avenue 2 #01.02 S5(486447)

TEL 65435676 / 65436880 FAX 62141511

CO. REG NO : 2007077410 GST REG. NO . 2007077430

TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD DATE 1-Oct-2019
64 CECIL STREET #04#05 PAGE 10F 1
10B BUILDING
SINGAPORE 048711
ITEM Description ary U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA 5 1,350.00
REGN NO: SHB 8457 H
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR| § 1,350.00
GST@7%| $ 94,50
GRAND TOTAL| § 1,444.50

——— e —
for Premiar Aulomolive Serdces Phe Lid

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




PREMIER

TAXIS

23 March 2018

To Whom It May Concern

Dear Sir'Madam

CERTIFICATION LETTER

This letter serves to inform that Peter Neo Kee Wee of NRIC Number §13522420G is 8
registered driver of SHB8457H. Peter Neo Kee Wee is paying daily rental rate of $100.39
{(Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

i

Chin Bee Lian (Ms)
Assistant Vice President

Taxis Administration

Pregured By. Hasnah

PREMIER TAXIS PTE LTD
23 Changi South Avenue 2
#i3-01

Singapore d86443
Telephone: +65 6114 8880 Fax: +65 £214 0330

W prepneriaui com
Co, Reg, No. 2003049755
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REPLACEMENT VEH GIVEN YES/NOD

/ gﬁEMlGR T

CHECK IN / OUT VOUCHER | 1]
oaveRs e o~ Moo [ze \WEQ INDICATE AREA OF DAMAGE HERE:
Wit slis224k108H hwoekons 114 9 368 S
TAREBNNO. g7y g8 4 5 7 H|MIE/MOR o2
DATEIN TIME N DATECUT TIMEOUT
2060318 (B8NS 370311 oq0s
KILDOMETRES IN FUEL N I_GLCHEI'HEBUJ'I' FUELOUT

BNEEE & [1a]vafau] ¢ |
TAX] METER DOWNLDADED
WE_ITIEMHWW -
ot OoH R
— NO DATE /TIME CALLTD DRVER FOR VEHELE COLLECTIN
ir; c u;_u_*f_ Fid M M

| ACKNOWELDGE AND COMFIRM THAT | HAVE EXAMINED THE ABOVE SAID VEHICLE AND
THAT THE SAME |8 1N GOOD CONDITION AND TO MY SATISFACTION IN EVERY RESFECT
TOGETHER WITH THE ACCESSORIES / ITEMS LIST ABDVE. THIS VOUCHER 18 USED IN
CONJUNCTION WITH THE TERM RENTAL AGREEMENT,

CHECK IN CHECK OUT

: e~ x /f)/- *
DAIVER'S NAME DRIVER'S NAME

s (_oﬁ 5
DRNER'S SIGMATURE / I TIME DRIVER'S SIGMATURE / DATE /
fl’_\y M_f

CHECKED M BY CHECKED OUT BY

[PREMIER'S AUTHORISED WORKSHOR) [PREMIERS ALTHORISED WORKEHDR)
SERVICE | REPAIRS DONE DANVEA'S REMARKS
0O SERVICING 0 OTHERS:

o T/BELT

O MRCON EYSTEM Al:mmmmu&w.cimm
S et A
D"‘fm ps5 o3 g 0
O CLUTCH BYSTEM

O BLS

0 UNDER CARRIAGE TI'/ 7

a GPE

3 BATTERY ]




Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLAIM SUBFOLDER TRACKING B ) )
| Case Piaifisd Est Submitted | Ad| Assigre Adj Apt Al) Submitbed | 1nn Auth'ed | Sxatus
Pending far Survey
26 Mar 2018 |32 Mar 201k 5%1,350.00 $§1,350.00 fapert
e 2uit g | o L T
Edit i het | cancet Case |

Claim Detalls

| ELAIM SUBFOLDER DETAILS |[Created by adjuster]
Ingured:  |COMFORT TRANSPORTATION PTE LTD, Co. Reg. ho: -

Py PREMIER TAXIS PTE LTD, Co. feg. No.: 300304575

Claimant:
[Vehicle Beg. | o . |15/08/2018 11:00 - ;59
Noo " |SHBBASTH Date of LS. |y Months and 6 Days From LTA fleg Data [Man Yr)]
Claim Type: TP / MCT18030460 i ek | mcomoo1s (TP, Fire & Them)
Vehicle Rieg. heber B
No. SHATOZ4M fCiaonnty; | 3095103893
[Insured): .
Excess:

Hepairer: | Premier Automotive Services Pte Ltd (HQ) 23 Changl South Ave 2, #01-02, 486441 Changl - Tel: 62148880

penivnd india International Insurance Pte Ltd (HQ) - Tel 63476100 ... [Handled by Pool Chin Han Danlel]

Claimant's
Lnmurer:

s LEK Auto
|Adjuster:  |64704/2018]

NTUC Income Insurancs Co-operative Ltd (HQ) - Tel:
Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOHD TAUFTKH BIN HAMID] .. [Final Rpt due

ASSOCIATED MAIL RECEIVED Wiew All I Composn Case Mail ]

{11_SG (12/09/2019): Alert - Ad] Mandate Approved (S$2286.84) - SHBEB457H - Claim Handler: Pool Chin H...
I11_SG (02/09/20159] Alert - Ad] Mandate Approved (551143.47) - SHB845TH - Clalm Handler: Pool Chin ...
IT_SG (27/08/2015]: Alert - Ad] Mandate Approved (530.00) - SHES457H - Claim Handler: Pool Chin Han ...
{11_SG (27/06/2018): Alert - Ad] Mandate Approved (5$0.00) - SHEB45TH - Clalm Handler: NATALIE LEE
115G {09/04/2018) Alert - Ad] Mandate Approved (550.00) - SHEB457TH - Claim Handler: MNATALIE LEE

ALL ASSOCIATED TASKS= View All | Search Tasks | Create tew Tast | Complete |1
e Date Priority Type Task Graup Subject  HWandler Assigned By Camplated On Created On Done? |

No regufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHBB457H (MCT18030460)
[SHA7924M]
T
PREMIER TAXIS PTE LTD
Mar 15 2018 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Premier Automotive Services Pte Ltd

tipioad Documents |  Upicea Protos | Compose waw Lemer | View [view in Srowser v |
Video a [Lperpage (V] M |
[No_[Finalized On India Internstional Insurance Pte Ltd (HQ) Thumbnail Print |
|1 |09/04/1809:08 | Video - Accident Load MP4 | l
|2 |27/08/19 15:25 Video - Accident TP Load AVL |
1 |27/08/19 15:25 | Wideo - Accident (TP Witness) Load MP4 |
Photos/Images Gperpsge [~] &
Me | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |09/09/18 14:10 | Odameter Reading B0 | Loed PG
2 |D7/09/18 14:10 | Chassis Mumber 0| waws |
1 |owomis 1411 | Genersl View 0| aamws | B
4 |oW09/18 14:11 | General View 0| weewc | A
5 |07/09/18 14:11 | General View 0| wewe | A
6 |07/0S/18 14:11 | Genersl View 0| wewc |
7 |o#/05/18 14011 General View 0| adis | A
B |0/0S/18 14:11 | General View O | tosciec | A
§ |07/05/18 14:11 | Ganeral View 0| i=eawc | #A
10 |07/09/18 14:11 General View 0| ears | M
11 |07/06/18 14:11 | Genersl View 0| imaws | &
12 |o7/05/18 14:11 General View 0| adiec | M
131 |o/oesis 14011 Ganeral View 0| lsedwc | A
14 |07/0%/18 1401 Goneral View 0! eervs | 4 |
15 |07/D9/18 14:11 | General View O | imaws | B
16 |07/056/18 14:11 General View 0| wmews | &
17 |o7/om/18 14201 Relnspection Photo 0| Leadirc | A
18 |D7/05/18 14:11 Relnspection Photo D! e | WA
19 |67/05/18 14:11 | Reinspection Photo 0| imaws | M4
0 |o7/09/18 14:11 Reinspection Photo 0| e | A
Documentation iperpege V] M)
to | Relabel{Reorder | LKK Auto Consultants Pte Ltd (HQ) Thurmbrail | Print
! |2103/18 15:42 | TP ESTIMATE- MARNED D | Load poF
2 |33/00/18 15:42 | TP GIA REPORT _3 Load POF
3 |21/08/19 13:25 | REMTAL RECEIPT Load POF
4 |21/08/15 13:25 | RENTAL MILEAGE 0 | loacrrr
5 [21/08/1913:25  |LOD ) | Losdrrr
B |10/10/18 11:00 | WORKSHOP INVOICE @ | Load PoF
7 |10/10/19 1100 | AUTHORISATION TD ACT FORM a Load POF
B |10/10/1% 1300 | DISCHARGE VOUCHER Load POF
o | Finalized Cn India International Insurance Pte Ltd (HG) Thumbnall | Print
1 |26/00/1800:26 | Singapars Accident Statement @ | Loadror
Documents Checklist
DOCUMENTS CHECKLIST neset | Save | pont |

There are no document checkiists configured.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

10/10/2019



Menimen e-Claims Page 2 of 2

Our Checkllst Remarks - LKK Aute Consultants Pie Ltd (HQ)

Show Remarks To: [m] Handling Insurer
! REPRRTYL NP DOVl aiess guy i o D ool Nk (el Tl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd Reg No: 150807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: G844-8805 Email: sur@likkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/I1180054236/T1PB302

Date: 10M10/2019
REFERENCE
Handling Insurer. India Internalional Insurance Ple Lid  Policy No MCOMOD15
Claimant &
Vehicle No - SHBB45TH Insured Vehicle No : SHAT7924M
Date of Loss: 15/03/2018 Mature of Claim: TP Claim No: MCT18030480
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SHBB45TH
Make & Model: KIA OPTIMA, 1.7 D (A) Engine No: D4FDDHA0B118
Reg. Date: 09102013 (Man. Year: 2013) Chassis No KNAGM414MES£46708
Colour: Silver Odomeater 511894 km
Engine Capacity: 1685 cc
Market Value/Mew Car N/A
Price:
Sum Insured (SS) Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R16 Rear Tyre Size: 205/65 R16
Front Lefi Side: Maxxis & mm Rear Left Side: Maxxis 6 mm
Front Right Side: Maxxis 6 mm Rear Right Side: Maxxis 8 mm
The above values represand ihe remaming fyre mads dapth
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 1,660.20 818.50 850.70 50.96
Miscellaneous items 0.00 0.00 0.00
Labour 1.720.00 500.00 B820.00 47 6T
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (5%) 3,380.20 1,718.50 1,670.70 49.29
Approved Total (Overridden) (S%5) 1,350.00
(5%) 3,389.20 1,350.00 2,039.20 6017
+ GST 7.00/7.00% (55) 23724 84 50 142.74 6017
Nett Amount (S$) 3,626.44 1,444.50 2,181.94 6017
+ Loss of Use (6.0 x 5540.00/day) (S%) 240,00
+ Car Rental (6.0 x $5100.38/day) (55) 602 .34
Nett Liability (S$) 2,286.84
Global Sum Settlement (55) 2,280.00
INSPECTION
Date of Assignment. 2210372018
Date Inspected: 22/0372018 Inspected Al Premier Automotive Services Ple Lid
(HQ)
23 Changl South Ave 2, #01-02
Singapore 486443
Estimated Period of Repair; 4.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This report represents our findinga st the ime arid place of inspeciion staled herein, Such intpaction Nas boen camad oul o e basl of our
knawledpe and abiity but sy other labiity ender any ather circumstances /s hereby ssprassly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-5G
Parts:
|Labour:
|Print Code:
Validity:

Repairer's

Wersion: 1,0 (Last Synchronised: 21 Aug 2019)

KLA OPTIMA 1.7 D [A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)
(Unsubmitied. no print-code for SHB845TH)

These estimates are valid only if they contain tha print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT O/S DOOR Repair TO1.00FL *-FL
2 1 *FRONT O/S DOOR HINGE UPPER Not Necessary 33.00FL *-FL
3 1 *FRONT O/S DOOR HINGE LOWER Repair 33.00FL *-FL
4 1 *REAR O/S DOCR Bent T65.00FL *T65.00 FL
5 1 *REAR O/S DOOR HINGE UPPER Repair 33.00FL *FL
B 1 *REAR 0O/S DOOR HINGE LOWER Repair 33.00FL *-FL
7 1 *SET O/S DOOR STICKER Cul i00.00FS  *1D0D.DOFS
8 1 *SUNDRY MNecessary 80.00FS *30.00FS
F=Franchise pant. S=SpcNett. L=ListiemDisc =
Sub Total (S5) 1,638.00 B95.00
- List ltem Discount on L ltems 10.00/10.00% (S3) 168.80 T6.50
Total Parts (S§5) 1,669.20 B18.50
Report was unsubmitied during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE /REFIT THE INNER GARNISHES ,INNER New 120,00 0.00
LININGS ,INNER TRIMS ,GARNISH SEAT ,CARPET ETC
TO FACILITATE REPAIRS
2 TO DISMANTLE /REFIT THE FRONT O/S DOOR & REAR MNew 300.00 60.00
0/S DOOR INNER COMPONENT INTO NEW SHELL DOOR
3 TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE  New 700.00 400.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK-
OUT ,STRAIGHTEN ,REPAIR,RESHAPE AND ADJUST OF
THE FRONT OIS DOOR .REAR O/S DOOR
4 TOPUTTY AND SPRAY PAINTING ON FRONT OIS New 400.00 400.00
DOOR ,REAR O/S DOOR
5 TO APPLY RUSTPROOFING ON THE REPAIRED AND MNew 200.00 40.00
REPLACED PANELS
Gross Labour Cost (S5) 1,720.00 900.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



