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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapora 408833

TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607188R GS5T Reg. No 19-96071588-R

Affillated to Federation Internationale Des Experts En Aulomobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Rel CC4/AIG18005435/Kpb3

[N

CHARTIS BUILDING Date : 23-03-2018
SINGAPOREDO79120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLB 2260A Veh, Inspectad SLF 9798X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  21/03/2018 Inspection Date 23/03/2018
Survey held at KANG AUTO ENGINEERING PTE LTD
180 SIN MING DRIVE #02-16
SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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AUTO ENGINEERING PTE LTD Shaas
Sin Ming Auto City
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg

M/S LEONG WAl MENG, KEVIN POLICY NO - THIRD PARTY CLAIMS
BLK124 BUKIT BATOK OURREF : TP1B/03/1096
CENTRAL, #03-369 VEHICLENO : SLF9799X
SINGAPORE 650124 MAKE/MODEL : Volkswagen jetta 1.4
DATE OF ACCIDENT : 21.03.2018
1 PC FRONT R/H FENDER f‘% Y& 43500 —
1 PC FRONT R/H DOOR s % 232853
1 PC FRONT R/H DOOR RUBBER § R 15500 —
1 PC FRONT R/H HINGES $ T 23620 X
1 PC REARR/H DOOR s /% 23853
1 PC REARR/H DOOR RUBBER $ e, 15500 —
1 PC REAR R/H DOOR HINGES $ T 23620 X
_ 1 PC R/HSIDE SKIRT $ T 77500 X
5 6,649.46
g TO CHECK WIRING, AUDIO SYSTEM AND SYSTEM RESETTING 3 25000 Z ¢
TO RE-SET WHEEL ALIGNMENT s 12000 Ee¢
TO TRANSFER DOOR TO NEW DOOR 5 250,00 fz.pfr
TO APPLY RUST PROOFING ON REPLACED/REPAIRED PANEL $ 20000 Zop
TO PUTTY AND SPRAY PAINT CHARGES s 160000 ££-,
LABOUR CHARGES $ 1,20000 4=
- -
s 10,269.46 /
SGD TEN THOUSAND TWO HUNDRED SIXTY-NINE AND CENTS FORTY-SIX ONLY. "
-*.__
YOURS FAITHFULLY, A 'z ,
e | S
e Repaaer of e folowng: =
KANG AUTO ENGINEERING PTE LTD T vy betorwter sray paiet
» B dapiay Swraad para) e ey
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Specialized in - D

*+ Moior Insurance Claims « Repairs all Types of Motor Cars « Vehicle inspection Services « Car Rental + Sourcing of Molor Insurance Premium
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AUTO ENGINEERING PTE LTD RIS
Sin Ming Auto City
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg

M/S LEONG WAI MENG, KEVIN POLICYNO : THIRD PARTY CLAIMS
BLK124 BUKIT BATOK OURREF : TP18/03/1096
CENTRAL, #03-369 VEHICLENO : SLF9799X
SINGAPORE 650124 MAKE/MODEL : Volkswagen Jetta 1.4

DATE OF ACCIDENT : 21.03.2018
SUPPLEMENTARY
1 PC FRONT RH DOOR REGULATOR GEAR s 7 26000 —
1 PC FRONT RH DOOR MOTOR T 18000 —

440.00

SGD FOUR HUNDRED AND FORTY ONLY.

YOURS FAITHFULLY,

-

Specialised In ; :
» Motor Insurance Claims + Repairs all Types of Motor Gars « Viehicle Inspaction Services » Car Rental » Sourcing of Motor Insurance Pramium



AUTO ENGINEERING PTE LTD HNGAL

Sin Ming Auto City
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg

M/S LEONG WAI MENG, KEVIN POLICY NO : THIRD PARTY CLAIMS
BLK124 BUKIT BATOK OURREF : TP18/03/1096
CENTRAL, #03-369 VEHICLENO : SLF9799X
SINGAPORE 650124 MAKE/MODEL : Volkswagen Jetta 1.4

DATE OF ACCIDENT : 21.03.2018

1 PC FRONT R/H FENDER 'fﬁ‘"’“" 435.00 &
1 PC FRONT R/H DOOR $ %7 232853 «—
1 PC FRONT R/H DOOR RUBBER $ 7% 15500 —
1 PC FRONT R/H HINGES $ 7T 23620 X
1 PC REARR/H DOOR § /% 232853 —
1 PC REARR/H DOOR RUBBER $ % 15500 ——
1 PC REARR/H DOOR HINGES $ 7T 23620 X
1 PC R/HSIDE SKIRT $ T 77500 X
$ 6,649.46
TO CHECK WIRING, AUDIO SYSTEM AND SYSTEM RESETTING $ 25000 7
TO RE-SET WHEEL ALIGNMENT $ 12000 de¢
TO TRANSFER DOOR TO NEW DOOR $ 25000 /2oy
TO APPLY RUST PROOFING GN REPLACED/REPAIRED PANEL $ 20000 Zoy
TO PUTTY AND SPRAY PAINT CHARGES $ 160000 FA- P
LABOUR CHARGES $ 1,200.00 d’ﬁ‘gf
$ 10,269.46

SGD TEN THOUSAND TWO HUNDRED SIXTY-NINE AND CENTS FORTY-SIX ONLY.

YOURS FAITHFULLY,

MM LEX Auto Consyllants hence notify :
N\ \ N the Repairer of the following: j:;’
KANG AUTO ENGINFERING PTE LTD . Eu' remurvey betore aher soty Gamtng
— 7D ceigiay armagped s=Eint| 8| durng rosureey
o m Parte proes pre ubsest o coeleation

* Third parly sureey B on & “Withou! Prepadios” hees
= Mo el modifichton 1) I8 alowed

* Supplemantary fevdd| mosl b isurenyed gng
8 et 85 Ml apcroval rom iegorance £ JmEany

ASmowieogen by Ropaset

Sigranee

Specialised in : o
= Mator Insurance Claims - Repairs all Types of Mator Cars « Vehicle Inspection Services « Car Rental = Sourcing of Molor Insurance Premium




- Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Onwner | D Type:

Orwnier |0

Vehicle Detalls

Vehicle Na.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Viehicle Maodel:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Na.:

Maximum Power Dutput:
DOpen Market Value:

Original Registration Diate:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 22 Mar 2018

Singapore NRIC
24121

SLFF799X

Mo

29 Mar 2018
VOLKSWAGEN

JETTAGP 14 T51 R0 AT TL 1632G5
White

2016

CAXFB5741
WAVWIZZ16ZGM040922
90.0 kW (120 bhp)
$16.660.00

16 5ep 2014

16 5ep 2016

0

$14,66000

Yes
15 Sep 2024
$12.49500

15 Sep 2024

A - Car up to 1600cc & F7kW (1.30bhp)
10

$51,504.00

$431,59300

$56,088.00

OK



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 29 March 2078 12:58 PM

To: Tan, Bennie-WZ (Bennie-WZTan@aig.com)

Subject: <Request for O Video> Your Ref: 07927169675G “Cur Ref,
CC4/AIG1B005435/Kpb3 [ACCIDENT INVOLVING SLB 2260A{AIG) & SLF 9799X ON
21/03/2018]

Your Ref: Q79271694675G
Our Ref; CC4/AIG18005435/Kpb3

Dear Sirs/Modom,

ACCIDENT INVOLVING 5LB 2240A(AIG) & SLF 9799X ON 21/03/2018
We refer to the above matter.

Kindly assist 1o uplood Ol's video in Méatfimen for our viewing.

Thank you

Best Rigords,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Pluae: frgo-a1a7 | enadl: chewht@lkkagto con | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, soz-25 | S{4o8933)



Hsiao TDI‘IE (LKKAuto)

From: Tan, Bennie-WZ <Bennie-WZTan@aig.com>

Sent: Thursday, 29 March 2018 2:21 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Ol Video> Your Ref: 07927169675G-003 *Our Ref:
CC4/AIG18005435/Kpb3 [ACCIDENT INVOLVING SLB 2260A(AIG) & SLF 9799X ON
21/03/2018]

Hi Hsiao Tong

Ol video been uploaded in merimem,

For your necessary follow up pls.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120

Tel «65) 6419 1718 Fax +{65) GB35 7416

Bennie-WZ Tan®aig.com | www.alg com.sg

From: Hsiao Tong {LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Thursday, March 29, 2018 12:58 PM

To: Tan, Bennie-WZ

Subject: <Request for OI Video> Your Ref: 07927169675G *Our Ref: CC4/AIG18005435/Kpb3 [ACCIDENT
INVOLVING SLB 2260A(AIG) & SLF 9799X ON 21/03/2018]

Your Ref: 07927169675G
Our Ref: CC4/AIG18005435/Kpb3

Dear Sirs/Madam.

ACCIDENT INVOLVING 5LB 2240A(AIG) & SLF 9799X ON 21,/03/2018
We refer to the above matter,

Kindlly assist to upload Ol's video in Menmen for our viewing

Thank you.
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AUTO ENEGINEERING PTE LTD 1 LRt
Sin Ming Auto City
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg

M/S AIG Asia Pacific Insurance Pte Ltd Date : 05/04/2018
AlG Building
78 Shenton Way, #07-16 DIRECT SETTLEMENT
Singapore 079120 Your Insured: SLB3360A
Attn: Motor Claims Dept Our Ref: TP18/03 /1096
LETTER OF DEMAND

/ I '
RE: ACCIDENT INVOLVING VEHICLE SLF9799X & SLB2260A ON 21.03.18
ALONG MSCP OF BLK 505 BISHAN.

Details as follows ;-

Cost of Repair $ 7,612.06
Loss of Rental (6Days x 5$120) $  720.00
LTA Search Fees $ 7.45

$ 833951

SGD EIGHT THOUSAND THREE HUNDRED THIRTY-NINE AND CENTS FIFTY-
ONE ONLY.

."’YUH-RS\FAITH FULLY,
N

Specialised In :
* Mater Insurance Claims + Repairs all Types of Motor Cars « Vehicle Inspection Services « Car Rental » Sourcing of Molor Insurance Premium



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAUt)

Sent: Friday, 4 May 2018 12:41 PM

To: ‘kangauto@singnet com.sg’

Subject: RE: LOD - ACCIDENT INVOLVING OUR INSURED VEHICLE SLB2260A AND SLFI799X
ON 271/03/2018

Attachments: DV_SLF 9799X pdf

Without Prejudice

Hi May,

We refer to the above matler.

As per our tele-conversation earlier, we confirm settierment ot a global sum of $8,000.00(all-in).
Please duly sign the DV enclosed and retumn to us (LKK] for our necessary action,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regurds,

Hsiao Tong, Chew | UCase Handler

LKK Auto Consultunts Pre Lid

Phone: 6r4z-1197 | emall: chewhtilkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #o2-25 | S(4080933)

From: kangauto [mailto:kangauto@singnet.com.sg)

Sent: Thursday, 5 April 2018 12:37 PM

To: Imran.Ishak@aig.com

Cc: yokeshi.chan@alg.com; Zayyer (LKKAuto) <zayyer@lkkauto.com>; Lee-Ying.Chin@aig.com;
kangauto@singnet.com; Lily. Tan@alig.com; ShengYang.Lim @aig.com; Baljit.Kaur@aig.com;

Darshene Supramaniam@aig.com; NoorMariesa.AbuKassim@aig.com; Andy-5Y.Fong@aig.com
Subject: LOD - ACCIDENT INVOLVING OUR INSURED VEHICLE SLB2260A AND SLF9799X ON 21/03/2018

AlG Claims Dept

We had completed the repair of SLF9799X & had finalized with your appointed surveyor Mr kenneth Kong of LKK
Auto Consultant.

Please find attached Letter of Demand and relevant documents for your acceptance to our offer.

Your soonest reply is highly appreciated.

Yours Sincerely,
May Ang



Kang Auto Engineering Pte Ltd
6556 0103

—--Original Message-—

From : Imran.Ishak@aig.com

Date : 22/03/2018 - 16:15 GMT+8

To : kangauto@singnet.com.sg

Cc : NoorMariesa AbuKassim @aig.com, Ballit Kaur@aig com, Lily. Tan@aig.com, yokeshi.chan@aig.com,
ShengYang.Lim@aig.com, Darshene Supramaniam @aig.com, Andy-SY.Fong@aig com, Lee-Ying Chin@aig.com
Subject : PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLB2260A AND SLF9799X ON
21/03/2018

WITHO il
Your Reference S SLF9799X
Our Reference : SLB2260A

Dear Sir'Madam,
We refer to your Naotice of Accident of even date.
We intend 1o conduet a pre-repair survey of the damage 1w your client’s/your customer’s vehicle jointly with your

client/your motor workshop, We propose to use one of the motor survevors named in the attached list 1o conduct the
joint pre-repair survey as a single joint expert:

Name of Surveyor
Lim Kok Chong
Kumar Uthayva
Ken Wong
Lawrence Ng Chun Kee
Jeffrey Ong Leng Kiat
Jimmy Lee

Compuny Name
AIG Asia Pacific Insurance Pre Ltd
AIG Asia Pacific Insurance Pre Lid
AIG Asia Pacific Insurance Pre Lid
Priority Services
Priority Services
Priority Services

EC Looi Automobile Inspection Services Ple Ltd
Ricky Teng RT Appraisal Pie Lid

Elson Teng RT Appraisal Pte Ltd

Michael Cheong RT Appraisal Pte Lid

Pang Kiah Keen (Frankie) Formteam Adjusters Pie Lid
Ng You Han Formteam Adjusters Pre Lid
Soon HanXin (Gary) Formteam Adjusters Pte Lid
Chow Bo Xiong Formteam Adjusters Pte Lid
Chua Soo Teck (Benjamin) | Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Lid
Xing Guo Qiang LKK Auto Consultams Pre L1d
Marcus Chua LKK Auto Consultants Pte Lid

LKK Auto Consultants Pre L1d
LKK Auto Consultants Pie Lid
LKEK Auto Consultants Pre Lid

Mohamad Taufikh
Adrian Ling
Henry Ng

Mohammed Rasul LKK Auto Consultants Pre Ltd
Steven Foong LKK Auto Consultants Pre Lid
Wei Jie LEK Auto Consultants Pre Lid

Ma Chin Fook LKK Auto Consultants Pte 1.id

4



| Kenneth Kong | LKK Auto Consultants Pre Lid |

Please let us know within two (2) working davs whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor survevors. We will bear the
cost of the pre-repair survey carried out by the single joint expert.

Thank you

Sincarely

Imran

Mohd Imran Md Ishak

AlG

Express Claims Adjuster ||, FNOL SG Claimis QOperations - Aulo
Shared Services - Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887181-0)
Menara Worldwide, Level 14, 198 Jalan Bukil Bintang. 55100 Kuala Lumpur. Malaysia
Tel 48 03 2710 6000 ext 1012661 | Fax +8 (3 2685 5804

imran.ish com | www.aig com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
emall and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it Is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly
or severally, for any loss or damage arising In any way from its use.
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Our Ref: CC4/AIG18005435/Kph3

04 APRIL 2018

KOH SO0 NGOR

BLK 242 BISHAN ST 22
#10-256

SINGAPORE 370242
Dear Sir'Madam,
ACCIDENT INVOLVING SLB 2260A & SLF 9799X ON 21/03/2018

We refer 1o the above subject matter. We write 1o inform vou that we are the loss adjuster
gppointed by your motor insurer, AlG Asia Pacific Insurance Ple Ltd to deal with the third
party claim against your policy.

We have received a cluim from SLF 9799X against vour motor insurance policy

Based on the accident report and accident scenano. hability is down against us. We will
therefore proceed 10 negotiate for an amiceble seitlement with the Third Party.

Should you howewver wish to further discuss on the matter prior to our negotiations and
seltlement, please comact us within 10 days from the date of this leter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercinl vehicles) upon next renewal due to this Third Party claim.
However, If vour policy has a NCD protector feature, it will be deemed utilized for this
<laim and your NCD will be protected.

Please call us if you have further queries.

Yours fathfully,

"\

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chiewhti@lkkatto.com

e AIG Asia Pacific Insurance Pre Lid
(Matar Claims Dept)



Your Insured SLB2260A

AlG Asia Pacific Insurance Pte Ltd
AlG Building

78 Shenton Way, #07-16
Singapore 079120
Attn: Motor Claims Dept

Dear Sirs/Mdm
LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING VEHICLE SLF9799X AND SLB2260A ON 21.03.2018

I, Leong Wai Meng, Kevin owner of Motor Vehicle No. SLF9799X at all
material times of the above accident, hereby irrevocably authorise you to pay
my workshop, Kang Auto Engineering Pte Ltd , the compensation sum for my
loss and damage suffered in the above accident involving your insured motor
vehicle no. SLB2260A.

Yours Sincerely,

g



8igned withoul prejudice for
any claim for personal injury

RELFEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

“We/l, KANG AUTO ENGINEERING PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pe Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$8,000.00 (Global Sum) for vehicle no. SLF 9799X that was damaged pursuant to the accident
which occurred on 21/03/2018 (date) along MSCP OF BLK 505 BISHAN STREET 11 involving

vehicle no/s SLB 2260A.

This is pursuant to the inspection conducted on 23/03/2018 (date) at “the workshop”.

We/l confinn that we/l are/am authonized by the owner LEONG WAL MENG, KEVIN (“the third
party claimant™) of vehicle no, SLF 9799X make the claim as sct out in the above paragraph and
we/l have full authority to settle the matter on his'her behall in a manner that we/l deem it We/l
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former [or any loss and
expenses suffered pertaining to cosis of repawrs and/or rental and/or loss of use pursuant to the
damage to SLF 9799X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this E k (day) of M"‘jj {month) Iﬂ_lg (year)

Aluts Engineoring Pre Ltd
mgmcmsmmmm
LKK #02-16 Singapore 575722
Tel: 6858 0103 (3 Lines) Fax: 6556 101

(L kangauto@singnet.com sg
Signed by appointed surveyor Signed by “the wv.-rks.hup\j_‘,bilh chop)




Bill To :

AlG Agla Pacilic Insurance Ple Lid
78 Shanton Way #07-16

AIG Building

Singapore 73120

Attn 1 Molor Claims Dept
Tal | EBA1B1B81 Fox : 083574716

Description

Cos! of Repalr (All-in)
Your Insured : SLBZ260A

Goods sold are nol retumablo

Specialised in Motor Insurance Claims. Ropairs all Typas of Matar Cars.

INVOICE : 00002233

Our Fal TP{8/03/1006
Date 4/52018
Vehicle No : S|LFaTraeX
MakeModel No Volkswagen Jolta
Date of Accident 2103208
Data Dischargs 30.03.2018
Quantity | UnitPrice | Amount
1 58,000.00 £8,000.00
1
|
| Total Payable $8,000.00

All Vieom Inspaction Service, Sourcing “Cheaper Premium” for your vehicle

HReceived tho above in good arder and condition

FAITHFULLY

KANG AYTO ENGINEERING PTE LTD

Kang Auto Engineering Pte Ltd

Sin Ming Auto City 160 Sin Ming Drive #02-16 Singapore 575722 Tel: 65560105 (3Lines) Fax: 6556 1015
Email. kangaulo @ singnot.com sg
>0, Reg. No: 200617880K




O RICA+HH55
PTE LTD

126 Joo Seng Road #05-12 Golg Pine Industrisl Buitding Hn_ 2 D 5 3 51
Singapore JBB355 Tel: 6552 8003 Fax 6453 1408
Co Rag Mo, 200510430

Date RE-0%-\§

mcgmdhm_&‘:}_‘ﬂu e, |, Keie

the sum of Dollars ‘S'..amn.. “\l“&ﬁh}- M\ OrL-‘u
— —

Baing payment for __ SGM SES1 G ""]‘1/13 - ¢ /3 A3 STA ¥ 248
—4 f——

|j Cash

Nals
$ 120/ [ ] Cheque / Visa | Master




CE 1T

Address:
R I C |.. E A 5 l N G 124 Joa Sang Aosd #0513 Gold Pine ingustrial Building
— - mlm
PTE LTD 160 Sin Ming Drive, #08-05 Sin Ming AutoCity
Co Fiey No. 2005 114EX0K Singapore 57572 Tl 6266 Z307 Fax: 5266 2306
VEHICLE RENTAL AGREEMENT sTANo. 25881
HIRER'S PARTICULAR Veh No: STea%ss-(i | Repisce Veh No
Name: (asinic) AEONE WAl MeNG, peviif | Misageou /75 &7 3 | Mileage Out
NAIC / PASSPORT No - Makas & Model Toquta Maka & Modal
Address (Res) : Auto / Mamal Py 2 Auto / Manual
OUT:Date  33-%-\8 | OUT:Date
Name & Address of Employer : OUT:Time  vi_axew | OUT: Time
Hﬂm_u.m
Occupation Driving Exp - —— |paly § es\Roj: %2 |oe
L Mo : . M:falﬂrmw as .
Pass Dats : N as
Tl ; (O i HPFG ; - ot
ADDITIONAL e .
MNarme : (a5 in VC) o YANKw » Othars e /
NRIC / PASSPORT No - ¥op woe ) Ccow oS
PassDate:_ G-y, oo\  DateolBith: 1>-0\ =191 4 | PAI os 7
Address (Fes) . BARL 4be Damed, Guwa Dalivery Sarvice
W ih-tog Lizoawd Tl/Hp - SUB-TOTAL S 2aloe
Rafundable Deposit - ouT N
CastvNate/CheguaVISAMC Cards Mo - % m
(A) - ACCIDENTSE (D) - DENTS  [5) - SCRATCHES ; i P ;
EXTENSION
Callectian Service
Mimc
ESTIMATED TOTAL RENTAL §
Sales Person Code ;
Hirer iz responsible lor tha lest §1.500.00 axcass lor collision /
damage 1o firsl party, jL.e) RICA LEASING PTE LTD Vehicle
(Including windscresn) and siso it $1.50000 sxcess los
collision / damags to third party's Je for escH and every
accident / damage
Hiror's Signature F |
] Asttray .
[] 57D Toon y\ 4
[ Radio / Cas Addition Driver's Signature

i'We asgresd ta the lamns and condilions above, overiaal and thel ol nlormation given am ties & commeed in all respect. My/Our driving
licsnoals) lafare curmant and nol disqualifisd from diving. You may charge all Bmounl dues on the rental 1o mylour credil card
" IMPORTANT

I DMLY PERSONS ABOVE 24 YEARS OF AGE WITH MORE THAN I YEARS DRVING EXPERIENCE. AUTHORISED LICENSED AMND SIGNING THIS
AGREEMENT MAY DRIVE THE VEHMICLE
2 VEHICLE IS STRICTLY FOR SINGAPORE USE ORLY AND MAY NOT BE DRIVEN QUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY
RICA LEASING FTE LTD
3 N THE EVENT OF AN ACTIDENT, THE HIRER OR AUTHORIZED DRIVER :
A1 WP TR S OO e Tie sl pef i i Me D preschaissy
(6} el lase FTETeESE dhapn b comipieie ind segn Foem MAR 1 [Mobar Acciden! Tmport Foemi | snd do el ot scts imguiied i compianes eiff e SON-INJUEY BMOTIH ACTIGENT
FEPONT SUEHEME" (e hnm will b iode svabalve wim the oosdernd s regoi o S Ceen
) whul et 0 e Sl wifie J4 hous Sore e pecsence. B Bllowry §pes of sl -
1w) gy Cana
) ety s wreleery) & Cowsmmmand sabets of SeTiags o G tmang pripoety
bl PRy Ci repiurg B TOMIN wliiie (10 GDENE P SEsir LI Dolcy Pesenod Ne Aserm Of Hie Qe Vetecin suiites, |og cang i bl i e iidseenanion |
(UL Uy G k] & Cemlesirull Of Syt

RETURN OF VEHICLE-THE HIRERTDANER IS RECRIRED TO SIGM IN THE COLUMN “SIGRATURE OF HIRERDAIVER" FRILING WHICH THE DAY AND TiNE
INEERTED BELDW EBHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE |5 RETURNED TO RICA LEASING FTE LTD AND THE BAME SHALL BE ACCEFTED
AS CONCLUSIVE EVICENCE OF THE SAME AMD SHALL NOT BE CHALL ENGED DR QUESTIONED ON AMY ACCOUNT WHATSOEVER

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS DEFOSIT REFUND

b
tm_f};@,_;

i

BIGNAT OF




I -:-:X....;:

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GS5T Registration No. - M4-0006528-2

Print Date/Time : 22 Mar 2018/ 14:17:43
Receipt Date/Time : 22 Mar 2018/ 14:17:43
Tax Invoice/Receipt
Receipl No. - ITNET-00000-180322-001143

Previous Recaipt No
S/N  ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S§) (5%) (S$)

Result of Insurance Enquiry - SLB2260A

As at 21 Mar 2018/20:00:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SLB2260A

Enquiry Fes 7.00 0.49 748
207180322141640137804
Sub-Total 7.00 D48 7.48
Total Before Rounding 7.00 048 T48
Rounding Difference 0.04
Total Amount Payabla TAS
Paid By
Credit Card
0oo0oooonoo D4 55 TAS5
Visa/MasterCard
Total TA45
Cash Changa 0.00
Tandersd Amournt 745
Excess Refundabla Amount 0.00

THANK YOU AND HAVE A NICE DAY1

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider ! financial institution. Otherwise, the transaction and receipt Is considered vold and late fee

may apply.



Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Faillang
CLAIM SUBFOLDER TRACKING i -
Case | Notified | Est Submitted | Ad) Assigned | Adj Kot __|Ad{ Submitted | InsAuth'ed  |Status
|23 Mar 2018 D2Mard0i se7,61206  (5$7,612.06 . "w"'""' o Sy
| _Edit Reg I £ Ad) kot | ! Edit Esnmates | 'mu_mu | Concel Cave

Hain Referance Claim Details

CLATM SUBFOLDER DETAILS _|[Created by adjuster]
Insured: Koh Soo Mgor, 1D: S6B05823F

Main :
Claimant: LEONG WAL MENG KEVIN, [0 SB4004]21

Vehiclke Reg. . |#1/0372018 0O:00 - :59
No.: SLF9799X Date of Loss: |14y Manths and § Days From LTA Reg Date (Man ¥r)]

Claim Type: TP / 079271696756 POACYIEYS" |2100462287

Palicy No.
LRI [Claimant): A2B526103AVW

Expess:
Kang Auto lw Pie Lid [) 160 Sin Ming Drive, #02-16, Sin Ming AutoCity, 575722 Sin Ming - Tel:

AIG Asla Pacific Insurance Ple. Ltd, (Express) - Tel: 85-5415-3000 .. [Handled by Tan, Bannie-WZ - 5415 1718] Bennie-
WZ.Tan@alg.com

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7888
| LKK Aute Consultants Pte Ltd (HQ) - Tel £256-3561 ... [Handled by KENNETH KONG] [Final Rpt due 04,/04/2018]
ASSOCIATED MAIL RECEIVED

» AIG_SG (26/03/2016): Request To Upload TP GIA Report

view Al | Compose Case Mai |J

ALL ASSOCIATED TASKS™ View Al | Search Tasks |  Creste hew Task | Complets |

Dus Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/5/2018



Merimen e-Claims

Claim Documents

Page | of 2

*SLF9799X (07927169675G)
[SLB2260A]
™
LEONG WAI MENG KEVIN
Mar 21 2018 12:00AM
[Koh Soo Ngor]
Kang Auto Engineering Pte Ltd
upiced Documents |  upiosa Prutos | Compose wew Letter | Uptosa vises | upiosa Aumio. | Viow [View in Bromser = |
Video 1perpage v | A
No [Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print
1 |20/03/18 14:12 | O Video - Accident l___i.uld Moa |
Letters/Correspondences |1 per page :l ]
Mo [Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
(1 [{Draft) Third Party Express Settlement - Payment Breakdown E Emit
Assessment Reports [I RET page E__' E
Mo [Finalized On ALG Asia Pacific Insursnce Pte. Ltd. (5G) ' Thumbinail | Print
- Accident Statement

i [1”03;1“ 09:28 Fram:5C - Gag. Ma: SLBITE0A. Clarvant: S0+ SO0 WGOR ' Load HTM
Photos/Images ] per # i v] B
o |Melabel/Reorder | LKK Auto Consultants Pite Ltd (HQ) i Thumbnail | Print
1 |26/03/18 12:55 | Genersl View D | adws | A
22900318 12:55 | General View 0| wuars | B
3790318 12:55 | Genaral View D | teadirc | A
4 29/03/18 12:55 | General View 0 | waws | A
|8 20/03/18 12:55 | General View O | losdes | B2
B |2%03/18 12:55  General View D | Losaws
7 |29/03/18 12:55 | General View 0 | losdiwc | (A
B |29/03/18 12:55 | Genaral View 0 | losdiec | A
%  |29/03/1812:55 | General View O | oacws | B
10 |29/03/18 12:55 General View ) | leadws | 4 |
11 |2%/03/18 12:55 | General View | @ | oows | (@
12 | 29/03/18 12:55 | Genersl View | @ | weaws | A
13 |29/03/1812:55 | General View D | sdws |
14 [29/03/18 12:55 | Odometer Reading 0 | loadwes | B
15 |29/03/18 12:55 | Chassls Number 0 | loadirs | (A
6 |29/03/18 12:55 | General View D | ooars | M
17 |29/03/18 12:55 | Genersl View 0 | edies | A
18 |p4/05/18 12:13 | Reinspection Photo 0| edire | A
(19 04/05/18 12:33 | Reinspection Photo D | oaws | A
130 04/05/18 12:33 | Reinspection Photo 0 | tesdiec | A
21 |o4/05/18 12:33 Reinspection Photo 0D lesawc | A
Documentation [x E E ~]
Ne  |Aelabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
) |73/03/18 14:01 | EMAIL FROM AIG DD 22032018 © | tosdror

1 |76/03/18 1935 | TP ESTIMATE- MARKED - B | LoeaeoE |
3 28/0%18 1935 | TP G1A REPORT 0  cesror |

4 17/04/18 15:02 | TP ESTIMATE. Load POF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/5/2018



Merimen e-Claims

Page 2 of 2

Video o 1perpage | ~] B4

o | Finaloed On Flﬂhhhdﬂ:mg_rpﬂp_gmm;m | Thumbnail | Print
| M— —

5 09/05/18 07:34 WORKSHOP INVDICE dl | Load FEI: -

6 |09/05/18 D7:34 AUTHORISATION TO ACT FORM Load POF

7 |09/05/18 07:34 Release Vouchar Load POF

B 0S/05/18 07:34 RENTAL RECEIPT Loag POF

9 08/05/18 07:34 LTA SEARCH Load POF

10 [09/05/18 07:34 | LETTER TO O1 = @ | oo ror

Mo |Finslized On AIG Asia Pacific Insurance Pre. Ltd. (SG) Thumbnail | Print

1 |DS/04/18 16:44 [ TP LOD 0 | LoadroF

Documents Checklist
DOCUMENTS CHECKLIST Reset I Save I Prini ﬂ

There are no document checklists configured,

Shaw Remarks To: || Handling Insurer
Fote Bermprid @vw oriviete unies ¢Du sPow £ 0 sthe Darte

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/5/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
J'h"thldl No: SLB2260A (Insd veh) Model: VOLKSWAGEN JETTA TSI
SLFI799X (TP veh) 1.4 (A)
| Date of Accident: |21/03/2018
Giobal Sum Settiement | | [X] Yes | [ ] Neo
Repair Estimate % ] 10,709.46
Final Repair Cost s 8,000.00
Loss of Use g days at $0.00 per day
Rental (if any) s ] days
LTA / GIA Search Fee 8
Others: 1S
'8
Final Settlement Sum (Global Sum) - 8.000.00

Is Third Party Workshop GIA Registered? [ | YES [X ] NO (Kindly indicate
below)

_A] For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*); (%)
" Assessed Liability to be filled only for chain calfisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Kang Auto Enginesnng Ple Lid 8- 8.000.00
2) s
3 -1
a) 5
JOANNE LEE KHANG MIN b Ao
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 9/5/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg o 1eseo7108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6258-3581 Fax: 6844-8805 Emall sur@ikkauto com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG18005435/KPB302
Date: 09/05/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid  Policy No: 2100462287
rimant Vehicle 51 Fo790x Insured Vehicle No:  SLB2280A
Date of Loss: 21/03/2018 Mature of Claim: TP Claim No: 078271686756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLFa788X
Make & Model: VOLKSWAGEN JETTA TSI, 1.4 (4) Engine No CAXFB5T41
Reg. Date: 168/09/2016 (Man. Year. 2018) Chassis No: WVWZZ7162GM040922
Colour: White Odometer: 24057 km
Engine Capacity: 1380 cc
Marketl Value/New Car NIA
Prica:
Sum Insured [S§): Market Value/New Car Price
F VEHI THE TI
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accideni Condition:
Front Tyre Size 235/35 R19 Rear Tyre Size: 23535 R19
Front Left Side: Goodyear 8 mm Rear Left Side; Goodyear 8 mm
Front Right Side: Goodyear 8 mm Rear Right Side: Goodyear 8 mm
The above values represant the remaining fyre freads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %]
Parts 7,089 46 584208 1,247 40 17.60
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.620.00 1,770.00 1.850.00 51.10
Paintwork Labour 0.00 0.00 0.00
Taowing 0.00 0.00 0.00
Nett Amount (S§) 10,709.46 7,612.06 3,097.40 28.92
+ Car Rental (6.0 x 55100.00/day) (S5) 600.00
+ Doc/Search Fee (55) 745
Nett Liabllity (S%) 8,219.51
Global Sum Settiement (S$) 8,000.00
INSPECTION
Date of Assignment: 22/03/2018
Date Inspected: 23/03/2018 Inspected At; Kang Auto Engineenng Pte Ltd
160 Sin Ming Drive, #02-16, Sin Ming
AutoCity
Singapore 575722
Estimated Penod of Repair: 5.0 days

https://singapore.merimen.conv/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_p... 9/5/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: Thas repor represents our fmgings of the fme and place of inspechian staled hemin, Such inspection has been camed owl fo the best of our
kncwiedoe and abiity butf any ofher hablity undar any ather clrepmstancas (s hereby sapressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/52018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT R/H FENDER Bent / Warped 435 00F *43500F
2 1 *FRONT R/H DOOR Bent 2328.53F *"2.328.53F
3 1 *FRONT R/H DOOR RUBBER Mecessary 155.00F *155.00F
4 1 *FRONT R/H HINGES Repair 236.20F ~F
5 1 *REAR R/H DOOR Bent 2328 53F "2328.53F
6 1 *REAR R/H DOOR RUBBER Necessary 155.00F *16500F
7 1 ‘REAR R/H DOOR HINGES Repair 236 20F *~F
B 1 *R/H SIDE SKIRT Repair T75.00F *F
g 1 *FRONT RH DOOR REGULATOR GEAR Distored 260.00F *260.00F
0 1 *FRONT RH DOOR MOTOR Jammed 180.00F *180.00F
F=Franchise par

Total Parts (S5)  7.080.46  5.842.06

| Report was unsubmitted during this print-out. 1j

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/5/2018



Adjuster Report

Recommended Miscellaneous ltems
Thers are no now miscellansous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING ,AUDIO SYSTEM AND SYSTEM MNew 250.00 20.00
RESETTING
2  TORE-SET WHEEL ALIGNMENT New 120.00 60.00
3  TOTRANSFER DOOR TO NEW DOOR New 250.00 120.00
4  TOAPPLY RUST PROOFING ON REPLACED!/ REPAIRED MNew 200.00 90.00
PANEL
5 TOPUTTY AND SPRAY PAINT CHARGES Mew 1,600.00 BE0.00
6 LABOUR CHARGES New 1.200.00 600.00
Gross Labour Cost (S§) 3,620.00 1,770.00

Repor was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 9/52018



