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COMFORIDELGRO
ENGINEERING

A member of COMFORDELGRO

GST REG. NO. M2-8921817-3

ComiortDelGro Engineering Pile Lid

Workshops

s ADREAD

(IMIPANY HEG. WO, : 199506048W

TAX INVOICE Page: 3
S010004
- ) VEKHUTE NO 1NV, NO/DATE
AT ASTA PACTFTC TNSURANCE PI'F 10D SHATYREBI, 1367020 10.04.2018
- MAKK JOR RO
#08-16 78 SHENTON WAY.CHARTTS BUTLD HYIINDA T INH127410
STHGAPORE &3 079120
B _ . o MO (IXMICTER RRADTNG
CONTACT NO: 64153000 AZ75094 [—40
NATE OF HES Im't‘l-:i"l'IHH IN
02.04.2015 21.03. 72008 13-70
CHASSTS CODE
. KMHLBLT UMD TSN
S/Nnp Part No. Oty [mit Price &Disc Net
SUR-TYTAI f, 250, 42

JOB NATURE

0001

000z
0003
oo04
Q005
0006

a7

[
23502
1701
20-00

20-204
20-06-210R

Z20=27

PANEI, REATING
SPRAVPATNT ON AFFECTED ARKA

300, 00

A0, D0

720,00 720,00

CHECK ALL LIGHTING 0. 00 A0, 00

TUEF COAT ON AFFECTED PARRTS. 50.00 80,00

REMIWE/REFIE UPHOLSTERY ASST REPATR a0, 00 0. 00

REMOVE & REPLACK KEAR W/SCRHEEN. 120,04 120,00

KEMOVE /HEFTXE HEVEREK SERSOR A, 00 a0, (0
SUR=TTAT, 1 B0, 00

ComfortDelGro Engineering Pte Lid
A membar of COMPORIDLLGRD

Head Office:
2005 Braddell Road
Singapore 579701

Kindly nofe that no receipt shall be issued unless requested.
CUSTOMER'S COPY

ACCOUNT No

INVOICE No AMOUNT BANK/CHQ No

913R70210




COMFORIDELGRO
ENGINEERING

& member of COMFORIDELGRO
GST REG. NO. M2-85921817-3

8010004

ATG ASTA PROTIFTC INSURANCE PTR LTD

#1516 "'I: SHENTON WAY . CHARTIS BUOTLD
E £

SINGAPORE 94 (079120

CONTACT WO: 64193000

3775054

- Brrpaidull fiie
T ——

Wi i

Wi B
Ak B P

COMPANY HEG. WO

TAX INVOICE

VEHCLE NO
SHATORAN,

MAKE
HYLINDA |

MOTIEL
=40

DATE OF HeG
N2.04. 2015

CHABS S DODE
KMHT. BT IMEFLIDR TR

ComiortDelGro Englneering Ple Lid

dcnel M L VT 2! 1L,
i At Park & Sevigpein N

SaRaN4AW
Page: 4

INV. NO/DATE
91367020 10.04.2018

JOH WO,
A0R1 27410

ODOMET KR REALTRG

IATE/TIME 1N
21.03.2018 13:720

item= total
Add GET @

imvoicoe amont

Tssued by . KATHERINETAN 10.04.72018 14:52:50

Repair type

) + (LSOSRT ST
Payment: Type/Term:

ComfortDelGro Engineering Pre Lid
A member of COMFORIDELCRD:

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no recespt shall be ssued uniess requested
CUSTOMER'S COPY

fCredit 30 days

ACCOUNT No INVOICE No

91367020

T.00{ &

AMOUNT

. 110,472

5R7.73

8,678.15

BANK/CHQ No.




OurRef: CT18030653 ,\

Date: 10 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 21/03/2018 @ 11:35hrs

ALONG TOA PAYOH LOR 2 SLIP ROAD TOWARD PIE CHANGI
AIPORT

INVOLVING SKC332X

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA796BL (the "Taxi"). The Taxi was hired to ONG POH WATT IC NO
$1579510G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithifully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapora 576717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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INR0E Insurance Particulars Enquiry By Agents Detall

Welcome, Goh Cheng Chuan Andrew Cornelius Session Date: 21 Mar 2018

Enquire Vehicle Insurer
Vehicle Mo. Incident Date/Time Search Status Insurance Company Code  Insurance Company Mame

SKC332X 21 Mar 2018/ 11:35:00  Successtul AD4 AIG ASIA PACIFIC INSURAMNCE PTE LTD.

Previous (0] 4

S yur "ll'cr(:a&"[r-



Menimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expreags
CLATM SUBFOLDER TRACKING I .
Case |Motified  jEst Submitted :_f-_l:_l‘;_f.ﬂ-gned ]l’-d: Hpt Adl) Subrmitted [ Ing Auth'ed | Status |
- 1
g |21 Mar 2018 i ;E:;;’ 018 ! 5$8,110.42 S$8,110.42 | !' ".m""'" for Rurvey
| s | ooy | | totows || vento | | occoe |

Reference Claim Details

(CLATM SUBFOLDER DETAILS =  [Created by adjuster] :
[l_qg.gu;gg: MUHAMMAD 'ALIM BIN HUSSAIN, 1D: 572143272 1
:ETI':M"“ COMFORT TRANSPORTATION PTE LTD, Co. Feg, No.: 1993038218 -
[Vehicle Reg. | —121/03/2018 11:00 - :59 |
[N SHArSSM. Date of LOSS: |13 wonths and 19 Days From LTA fleg Date (Man ¥r)] |
|Claim Type: | TP / 307445815556 :';'::"fﬁ“f“” | 1700064178 (Comprehensive)

| i, S TR .
|Wehicle Reg. ) |

: Policy Na, |

M. SKC332X D 1BDBEOIEMFSH

| {(Insured): {Clabmant): | ‘;
o I E—— —— | Ewgess: |

|Repalrer; ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 B300 |
??::ﬂ? AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Loh, Chee-Heng | Ches-Heng.Loh@aig.com
:fr’;:l":r':"s MS First Capital Insurance Ltd (HQ) - Tel: 52222311

Adjuster. | LKK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 04/04/2018]

| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
I: AlG_SG_EXPRESS [14/05/2018); Alert - Ad) Mandate Approved (5$9675,64) - SHA796BL - Claim Handler: Loh, Chee-H... '

| |
ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Data Priority Type Task Group Subject Handler Assigned By Completad On Created On Done?
No resulls,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 22/5/2018



Merimen e-Claims

Upload Documents | _pload photos | Compase tew Lotter | Upload videa ] Upioad Ausie |

Claim Documents

*SHA7968L (30744581555G)

[SKC332X]

COMFORT TRANSPORTATION PTE LTD
Mar 21 2018 11:00AM
[MUHAMMAD ‘ALIM BIN HUSSAIN]
ComfortDelGro Engineering Pte Ltd

TP

Page 1 of 3

.I-lﬂ"ﬂ.f Cﬂﬂ'ﬂwndmm e H" -
o Finalized On | LKK Auto Consultants Pte Ltd (HQ) [Thumbnail| Print
(1 _[(Oraft) | Third Party Express Settlement - Payment Breakdown 1 (] P
|Assessment Reports o i— —m

: L

{Ne_|Finaiized On .

| AIG Asia P:n‘ﬂ: |I'Ill-u'Iﬂl:I Pte. Ltd. ISE}

[ Thumbnail | Print
lzﬁ:_ua.r!u 05:37 |:$$HM3:: T ao— 0 | oadHH |
{
Photos/Images e V] @ |
|No 'hlahel(ﬂmrﬂur LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 14/05/18 15:02 | General View 0 | a4
2 19/05/1815:02 | General View O | e | (A |
'3 |14/05/1815:02 | General View © | wadws | 4|
4 14/05/1815:02 | General View - N | O [ wanws [ &
5 1405181502 | General View O wmdre | &
Fﬁ | 14/05/18 15:02 General View 0| taaws | A
7 14/05/1815:02 | General View O | waarc | A
& (14/05/18 15:02 | General View - 0 | waars | 4
9 [14/05151502 | Generai View = O [ ews | @
10 |14/05/18 15:02 | General View D  eesws |
14/05/18 15:02 | General View o 0O | todws | B
12 14/05/1815:02 | General View - O edws | B
13 14/05/18 15 02 | General View O | oz | |
e | 1&4:15;13 15:02 | General View | @ | Loadws | & |
15 14/05/18 15:02 | General View O | ondr | 4
}_5 |14/05/18 15:02 _B-_nnrll\l'im- © | o ws | Ej
17 14/05/18 15:02 General View O | waaws | &
T ':;;ug,.rm 15:02 | Genersl View | @ | Load G
I?' 14/05/18 15:02 General View | E Load PG | B
21: 14/05/18 15:02 | General View. 0 ioad e
21 14/05/1815:02 | Geners) View | O | oadwe | A
122 |14/08/18 15:02 | Genaral View 0| owaws | 4
13 14/05/16 15:02 | General View 0 | lLoadies |
24 |14/05/18 15:02 | General View D | waares | A
_I?_fr H.l"ﬂ_ﬁ.l";BI_E 02 General View n"_ Load WG _!
26 14/05/1815:02 | General View o - 10 | wws [
7 |14.ms.rm 15:02 General View D | tcadivc | 4
38 14/05/1815:02 | General View | @ | woagies | A
29 |14/05/18 15:02 | General View O | Loadrc | A
30 10/05/18 15:02 | General View O | Loasrs =3
https://singapore. merimen.com/claims/index.cfm? fusebox=MTRdoc&fuseaction=dsp_doc... 22/5/2018



Merimen e-Claims Page 2 of 3
|ll'ttlnf¢orrﬂpnndlnm e Mperpage  |v)| o2 |
(Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) = Thumbnail | Print
31 14/05/1815:00  General View N O  ceaws | 4
13: 14/05/18 15:02  General View 0| ades | HA
133 [14/05018 15:02 General View B O | wedrc | F
|_zaT__14m5m 15:02 -mml View O  ceawc | &
|35 |14/05/18 15:02 Gm-rnl '-I'lcw 0 | wedirc | B
36 |14/05/18 15:02 General View O | sdws | &
137 [14/05/18 15:02 | General View a B O | adws |
38 |14/05/1815:02 | Ganeral View . B B O | Ledivs | & |
:3'9 14/05/18 15:02 | General View - © | waws | & |
40 |14/05/1815:02 | General View - O | Loaaws | (|
41 14/05/18 15:02 | General View © | Loadirc | B
42 |14/05/18 15:02 | General View = - O | wsws | 4
i_:_u iwuim_ 15:02 | General View 0 | toadws | B
44 13/05/18 15:02  Reinspection Photo - | O wasws | B
45 14/05/1815:02 | Reinspection Photo - O wiors | M|
;aa |14/05/18 15:02 Reinspection Photo o 0 icedws | B
47 14/05/1815:02  Reinspection Photo O | wdrs | 4
a4 14/05/18 15:02 | Reinspection Phota 0| wadws | A
45 14/05/1815:02 | Reinspection Photo O edws | A
50 |14/05/1815:02 | Reinspection Photo O | auws | 4
|51 14/05/1815:02 | Reinspection Photo 0| aaws | B
52 14/05/18 15:02 | Reinspection Photo o - O | eaws &
'3 |14/05/18 15:02 | Reinspection Photo © | wacic | & |
54 14/05/1815:02  Reinspection Photo B © | i | B |
'S5 |14/05/18 15:02 | Reinspection Photo - O | wadwc |
55 1 I3 renpacin i
56 |14/05/1815:02 | Relnspection Photo - o 0 | ladws | &
Documentation - o o 1 per page ) e i -ﬁ-
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = = Thumbnail| Print
B 123/03/18 15:45 'TPEHHMME MARKED @ | LoadpoF
(23/03/18 15:45 | TP GIA REPORT - - [
3 |DB/0S/1815:57 | RENTAL RECEIPT Load POF
4 08/05/1815:57 | LTA SEARCH g | Load POF
5 ua.fus.fm 15:57  LETTER TO O — b ‘8 | Load POF |
6 14/05/1815:04 | Email to AIG to seek mandat eSHA 7868L | Load FOF
7 2205181011 | WORKSHOP INVOICE > | € | LosdPoF | |
8 22/05/1810:11  AUTHORISATION TO ACT FORM € | toedFoF
9 22/05/18 10:11 __ Release Voucher ) | @ | tosapoF
|Wa | Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 25/03/1817:21 TP GIA addendum #1 Load PDF '
2 |26/03/1817:21  O1 GIA addendum #1 = 8 Load PDF |

Documents Checklist

DOCUMENTS CHECKLIST neset | save | prmt |

There are na document checklists canfigured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: a Handling Insurer
Note Bamarks s privati wless yau shiw || Lo cther partiss.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/5/2018
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Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SKC332X (insd veh) Model: HYUNDAI 140 1.7 D (A)
SHAT968L (TP veh)
| Date of Accident: |21/03/2018

Gilobal Sum Settlement I [ [X] Yes l [ 1 No

Repair Estimate - 10,946.85

Final Repair Cost -1 9,650.00

Loss of Use - 5.00 days at $50.00 per day
Rental (if any) .- & days

LTA / GIA Search Fee ]

Others: i3

-

Final Sattlement Sum (Global Sum) - 9,650.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registersd Workshop: Agreed Liability (%)

B) For GlA Registered Workshop: B;m Applicable: Yes/ Ne- BOLA Scenario No:

BOLA Liability: 100 %) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pte Ltd L% 8,650.00
2} . $

3) ot

4) 5

5) i

JOANNE LEE KHANG MIN <t May
LKK Auta Consultants Pie Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bl (il any)

https://singapore.merimen,comv'claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 22/5/2018



Adjuster Report

Page | of 4

LKK Auto Consu Itants Pte Ltd {Co Reg.No: 199807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkaulo.com:assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Our File No: CC/AIG1B005431/R1WB302
Date: 22/05/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid Policy No: 1700064178
S 2mant Vehicle sia7ee6L Insured Vehicle No :  SKC3232X
Date of Loss: 21/03/2018 Malure of Claim: TP Claim No: 3074458155506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SHAT96BL
Make & Model; HYUNDAI 140, 1.7 D (A) Engine No: D4AFDELU493781
Reg. Date: 02/04/2015 (Man. Year: 2015) Chassis No: KMHLB41UMFUOETBTOD
Colour: Blus Odometer: A37257 km
Engine Capacity: 1685 cc
Markel Value/Mew Car Price: N/A&
Sum Insured {S§): Market Value/New Car Price
ONDITI V LE AT THE TIM F R
General Condition. Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyra Size: 205/60 R16
Front Left Side: West Lake 5 mm Rear Left Side: West Lake 5mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The mbove valbes reprasent the remaining hre treads depih
COST OF CLAIMS = _ Repairers  Adjusters Difference _Diff %
Paris T.740.70 6,250 .42 1.480.28 18.25
Miscellaneous Items 0.00 0.00 0.00
Labour 2.490.00 1.860.00 630.00 25.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,230.70 B,110.42 2,120.28 20.72
+ GST 7.00/7.00% (SS) 71615 567.73 148.42 20.72
Nett Amount (S5) 10,946.85 8,678.15 2,268.70 20.72
+ Loss of Use (6.0 x $550.00/day) (S§) 300.00
+ Car Rental (6.0 x S5115.00/day) (SS) 690.00
+ Doc/Search Fee (S§) 748
Nett Liability (S5) 9,675.64
Global Sum Settlement (S5) 9,650.00
INSPECTION
Date of Assignment; 22/03/2018
Date Inspected: 22/03/2018 Inspected At ComfortDelGro Engineering Pte Lid

(Loyang)

22/5/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508869
Estimated Period of Repair: 8.0 days
Adjuster: MOHD RASUL Manager: VIVIAN LAU PEI FENG

NOTE: This report reprasunts our findings at the Nme and place of inspection stated herein, Such inspection has beon camied oul fo the bast of our
knowledge and ability but any other labfiltly under any other circumstances is hereby expressly supiied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/5/2018
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BOOT LID Bent 1,681 40FL *1,B881. 40FL
2 1 *BOOT LID RUBBER MNecessary 115.80FL *115B0FL
3 1 *BOOT LID LOCK UPPER Serviceahle 137.80FL *-FL
4 1 *BOOT LID LOCK LOWER Serviceable 31.70FL . FL
5 1 *BOOT LID H EMBLEM Necessary 27.20FL  *27.20FL
6 1 *BOOT LID CRDI PLATE Mecessary 41.00FL *41.00FL
7 1 *BOOT LID LAMP (RH) Cracked 556.80FL *“5568.80FL
8 1 *BOOTLID MOULDING Cut 85.00FL *BSO0FL
L2 1 *BOOTLID 140 EMBLEM Necessary 41.00FL "41.00FL
10 1 *BOOTLID LOWER GARMNISH Cracked J98.00FL *398.00FL
11 1 *REAR BUMPER Deformed BO3BOFL *B03.BOFL
12 1 *REAR BUMPER REINFORCEMENT MNot Necessary 504 35FL *FL
13 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Mot Necessary 360.00FL “.FL
14 1 *REAR BUMPER SIDE BRACKET /S Necessary 98.00FL  *45.00FL
15 1 ‘REAR BUMPER CLIPS Mecessary 22.00FL *2200FL
16 1 *REAR BUMPER SPONGE Tom 143.40FL *143.40FL
17 1 *REAR BUMPER UNDER COVER Distorted 22500FL *22500FL
i 1 *REAR BUMPER REFLECTOR LAMP (RH) Scratched 32.00FL  *32.00FL
19 1 *TAIL LAMP (RH) Cracked 56560FL *S58560FL
20 1 *REAR PANEL Bent 592 30FL *592.30FL
21 1 ‘REAR PANEL GARNISH Deformed 57.70FL  *57.70FL
22 1 *REAR PANEL LOWER PANEL Repair 495 50 FL *~FL
23 1 *REAR FENDER (RH) Buckled 2.020.10FL *2,020.10FL
24 1 *REAR FENDER INNER LINING (RH) Serviceable 164 40 FL *-FL
25 1 “REAR WINDSCREEN MOULDING Mecessary 60.00FL *60.00FL
26 1 *BOOT LID COMFORT LOGO & TEL NO.STICKER Necessary 30.00FS  *30.00FS
27 1 *REAR BUMPER REVERSE SENSOR Shorted 135.70FS *135.70FS
28 1 *REAR BUMPER RUBBER MAT Necessary S0.00FS  *50.00FS
29 1 *REAR BUMPER ADVERTISEMENT LOGO WNot Necessary 50.00FS -FS
o 1 *REAR WINDSCREEN SEALANT Not Necessary 46 00F5 *-FS5
b .| "EXT ASSY-QTR PANEL Dented 226.50FL *226.50FL

F=Franchise parl S=Spehell L=ListitamDisc
Sub Total (S§) 9,587.95 7,759.10
- List Item Discount on L ltems 20.00/20.00% (S$) 1.857.25 1,508.68

Total Parts (S8) 7,740.70 6,250.42

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseacti on=gen_.,. 22/5/2018
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Recommended Miscellaneous Items

There are no new miscellansous ltems selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 1,000.00 800.00

2  SPRAY PAINTING CHARGE New 1,000.00 720.00

3  WIRING CHARGE Mew 50.00 30.00

4 TUFF KOTE New 50.00 50.00

5 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 80.00

3] REMOVE/REFIX REAR WINDSCREEN GLASS Mew 120.00 120.00

7 REMOVE/REFIX REVERSE SENSOR MNew 120.00 60.00
Gross Labour Cost (S5) 2,490.00 1,860.00

Report was unsubmitied during this print-out.

|

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/5/2018



