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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408333
TEL: 8258 3561 FAX. B256 4115
Reg. Mo 199507188R GST Reg Mo 19-0E07T198-R

Affillated to Federation Intermationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CCALCR18005429/Dwb3
CHARTIS BUILDINGSINGAPORE 078120 On SEhend |‘ ‘"Immm“"
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLD 44144 Veh. Inspected SKP 9198P
Policy No. Coverage (5) 0,00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  21/03/2018 Inspection Date 231042018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159534
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDI TUAS

Phone No
Fax No.
POITUAS E-Mail
TAN BAN WENG VAT Registration No. M20098505-2
6 SIN MING ROAD Tax Na 1001014947
#04-10
Singapore, 575585
S Service Quote
Customer No, CVo26732
Quate Na. SER/QUO/1800494
CuoteDate 22103118
Salesperson Eric Tan
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF AT 1.4 TS| (DSG)RECAT 16.229 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SKPa198P WVWZZZAUZEWA01815 26/09/14 Eric Tan
Engine Code Labor Type Engine No. Modal Code
iT CXS 202437 SG13GZ
No. Description Qty. UoM Unit Price Amount
P BAP MACP LABOUR LABOUR 2 UNIT o117 4 sagito
P BAP MACP PAINT SPRAY PAINT 2 UNIT 7 4eed00
P B&F MECH CHECK WIRE HARNESS, ECU. § 1 Time Un . 28000
hett
Sum Labor 3,560.00
Sum Labor 3,560.00
Total SGD 3,560.00
% GST 3,560.00 249.20
Total SGD Incl, GST 3,809.20
Explanations | :
P = Proportionataly Charged | : '
’ e T |
Paymanl Terms  Jwo el 3
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Vivian Lau !LKI{Autn!

From: Gan, Angiegeokling <Angiegeokiing Gan@aig.com>

Sent: Tuesday, 27 March, 2018 B:58 AM

To: Vivian Lau (LKKAuto)

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 29137500065G,Qur Ref: CC3/LCR18005429/Dwb3, Accident involving

Vehicle SKP 9198P & SLD 4414A on 21/03/2018

Dear Vivian,

insurad’s video footage uploaded for your viewing.
Please reject based on BOLA 26,

Thank you

Best Repards,

Angie Gan

AIG

Complex Claims Examiner

Clams | AIG Asia Facihe Insurance Pre. Litd

'8 Shenton Way AIG Building #08-18 Singapara 078120
Tel +(i35) 64 18 1013 | Fax +165) 6B35 7416
okling. Gan .Com | www.aig.com.sq

Follow us:
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From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]
Sent: Monday, March 26, 2018 5:53 PM

To: Gan, Angiegeokling

Cc: Joy Irene (LEKAutn); Hsiao Tong (LKKAuto)

Subject: Your ref: 29137500065G,Cur Ref: CC3/LCR18005429/Dwb3,Accident involving Vehicle SKP 9198P & SLD
4414A on 21/03/2018

Your ref: 201375000650
Our Ref: CCI/LCRI8005429/Dwhb3

Dear Angie,

Accident involving Vehicle SKPP 91981 & SLD 4414A on 21/03/2018

We refer to the above matter.

Based on the accident report and accident scenario, TP reported open door, O1D overtake TP vehicle as the result

accident occur.
1



kindly advise if there is any video footage(stated in GIA report) submitted by OVOID to you good office.

Think vou

Hest Regands,

Vivian Lau| Case Handler

LEK Aulo Consultants Ple Lid

Phone: 6841-8625 | email: Vivianlane [kkautogom| fax: 67413108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue |, 202-25 | S{408943)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Ine. or its subsidiarics or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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From; Vivian Lau [LKKAuto]

Sent: Tuesday, 27 March, 2018 11:22 AM

To: ‘Tang, Shu Shi (VWG Singapore)’

Cc: Admin A: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKP9198P & SLD4414A ON 21/03/2018
***| KK REF:CC3/LCR1B005429/Dwhb3

Attachments: My Maovie mp4; Sketch Plan pdf

WTHOUT PREJUDICE

Your Ref; SKPP 9]98P
Our Reft CC3/LCR1B8005342%/Dwhb3

Dear SirMadam,
Accident involving SKP 9198 & SLD 44144 ON 211032018
We refer to the sbove matter

Qur insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client
open doar, BOLA 26 applies.

We attached herewith our insured’s accident report and our insured’s video for your perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

As such, we will close the matier at our end.
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Thank you

Best Rigards,

Vivian Lau| Case Handler

LKK Aute Consultants Fre Lud

Phone: 6841-8625 | emadl: Vivinplow@ lkkauto.com! fax: 6741-4108
1k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089731)

From: Shu Pei (LKKAuto)
Sent: Friday, 23 March, 2018 2:17 PM
To: 'Tang, Shu Shi (VWG Singapore)' <shushi.tang@vw.com,sg>



Cc: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKP9198P & SLD4414A ON 21/03/2018 ***LKK
REF:CC3/LCR1EBD0D5429/Dwhb3

Dear Shu Shi,

We refer to the above matter,

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Vivian at 6841 B625,
Our respective case handler will look into the matter and revert to yvou in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Bost Aegards

Shu Pei| Admin

LEK Auto Consultants Pie Ltd

Phone: 63660055 | emalll shiupeli@lkkiula.cam | tae 67414108

Blk 53, Paya Upl Industrinl Park, Libi Avenue 1. 802-25 | S(608933)

From: Admin-D [LKKAuto)
Sent: Thursday, 22 March 2018 5:58 PM
To: 'Tang, Shu Shi (VWG Singapore)' <shushi.tang@vw.com.sg>; SUR <sur@Ikkauto.com>; CS A Team <cs-

a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKPO198P & SLD4414A ON 21/03/2018

Dear Shu Shi,
Appointment confirmed.

lest Regards,

Catherine Chong | Adimin

LKEK Auto Consultants I'te Lid

Py g r-Rapd | emall: gssignmente®@likamocom | fax fi56-4.315
Bk 500 Pava Ubt Inchustrin] Park. Ubi Averiue 1, #o2-05 | S{4080373)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushl.tang@vw.com.

Sent: Thursday, 22 March, 2018 5:51 PM

To: SUR <sur@lkkauto.com>; C5 A Team <cs-a@|kkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D
(LKKAuto) <admin-d@Ikkauto.coms

Subject: REQUEST DIRECT SETTLEMENT FOR SKP9198P & SLD4414A ON 21/03/2018

Dear Claims.

Please revert on liability.

Please arrange survey tomorrow 23/03/2018 @ 1045am_ wwika, owner wailing.
Please revert to confirm

Best Regards.



Tang Shu Shi
insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID +85 §922-3502
Mabile: +B5 8386-7833
Main Line +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
http. [fenanw W . COm. 50

New Arteon.

This is high performance art.

From: shushi.tang@vw.com.sg [mailto:shushi.tang@vw.com.sg]
Sent: Thursday, 22 March, 2018 5:49 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Ravoked / No settlamant

'CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigned | Ad) Rpt [Adj Submitted | Ins Auth'ed Status
| g
| 23 Mar 2018 ZIMar 018 gey,640.00 S$1,640.00 Panting for

Main A 00:00 I a I Survey Report
_Eon Reg | Edit Ady Rpr | | E% Estmates i View Rpt Cancet Case |

Hain

CLAIM SUBFOLDER DETAILS
Insured: |LCRF Pte Ltd, Co. Reg. No.: NA

| [Created by adjuster]

| Main Daimant: | TAN BAN WENG, 1D: 52670390E

|'||I'§1_‘II_L‘E_I|’I_-!ﬂ_. No.: |5 Date of Loss; 21/03/2018 21:00 - :59
| Gl Type: | Policy/Cover Note No.: 099900481 T

Venicle fleg. No. (Insured): Palicy No. {Claimant): AZBE1T269AVW

. ! | Excess:
| Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Hoad, 159934 Alexandra - Tel: 63057288

| AIG Asia Pacific Insurance Pte. Litd. (Express) - Tel: 65-6419-3000 ... [Handled by Gan, Angle-GL]
Handing lneurer: | Anglegeokiing. Gang®aig.com

:Flﬂunri Ingurer: | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel! +&5 6327 7688

g |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI)] . [Final Rpt due
| S | 04/04/2018)]

ASSOCIATED MAIL RECEIVED

i“’llfl ore no mail Tor this case.

Wiew All I Compose Case Mail |

| ALL ASSOCIATED TASKS—

View All | Search Tasks | Crente New Task | complete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No resuits,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/3/2018



Merimen e-Claims

Claim Documents

*SKP9198P (29137500065G)
[SLD4414A]
™

TAN BAN WENG
Mar 21 2018 9:00PM
[LCRF Pte Ltd]
Volkswagen Centre Singapore

Page 1 of 2

Upload Docurments | Uplaad Phatos | Compase New Letter |  Uplond video |  Upload audic | Viaw [View in Browser[ v ]
video [1perpage [v]|M |
Mo | Finslized On AIG Asia Pacific Insurance Pte. Ltd, (S5G) Thumbnail | Print |
1 |27/03/18 0B:53 | Video - Accident € | osompe '
Assessment Reports 1 e ]

Mo | Finalized On AIG Asin Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print |

- Accident Statemant |

1 |26/00IB 0042 | or - meg, ho: SLDS414A, Clsimant: LION CITY RENTALS FTE LTD @ | Loadh™
Phatos/Images [Fperpoge M1 &

Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |27/00/1813:01 | Rear View Right @ | Loadire

2 |27/03/1813:01 | Rear View Left 0| tsasirc |H

3 |27/03/1813:01 | Genersl View 0| e A

4 |27/03018 13:01 General View | adirc A
|5 |27/03/18 13:01 Ganeral View 0| tearce &
|6 |27/03/18 13:01 | General View @ toscrs |4

7 |27/03/18 13:01 | General View 0| Loasirc |
8 |27/03/18 13:01  General View Q| ke |
|8 |27/03/18 13:01  General View 0| Losdare &

10 |27/03/18 13:01 | General View 0| waows |4
(11 [27/03/1813:01  General View 0| e (M

(12 |27/03/1812:01 | General View 0| loadwc |

13 |27/03/18 13:01  General View 0| i |

14 |27/03/18 13:01 | General View Q| lwawrs |

15 |27/03/18 13:01  General View 0| eawe A
(16 |27/03/18 13:01  General View 0| woaws |4

|17 |27/03/18 13:01 | Chassis Numbaer 0| lsdirc |

(1B 27/03/18 13:01 [ﬂdnmmr Reading D ledws &
Documentation [Lperpage [X] &4

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 23/03/18 13:47 |TP GIA REPORT Load PDF |

2 |23/03/18 15:46 TP ESTIMATE- MARKED Load PO |

'3 |27/03/18 11:26 | Email from ALG to reject claim SKP 9198P 27.3.18 Load POF

4 [27/03/18 11:26  |Email to whshop reject claim 27.3.18 @ ledror |

Documents Checklist
DOCUMENTS CHECKLIST B |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/3/2018



Merimen e-Claims Page 2 0f 2

There are no document checklists confligured, |

Dur Remarks - LKK Auto Consultants Pte Ltd }

Show Remarks Te: L] Handling Insurer
Mote Ramarks arm private uness you show o (o othar partie.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/3/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno1sssor1ass)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6644-8805 Email: sun@Ikkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3I/LCR18005429/DWB302
Date: 28/03/2018
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Pte. Lid Policy No: 09909054817
Claimant Vehicle sypatgep Insured Vehicle No:  SLD4414A
Date of Loss 21/03/2018 MNature of Claim TP Claim No: 281375000656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKP9198P
Make & Model: VOLKSWAGEN GOLF, 1.4 (A7) TSI (A) Engine No:  CXS5202437
Reg. Date: 26/09/2014 (Man. Year 2014) Chassis No; WVWZZZAUZEW401815
Colour: Black Odometer: 20165 km
Engine Capacity: 1385 cc
Markel Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geanaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceabia): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/40 R17 Rear Tyre Size 225/40 R17
Front Laft Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Pirelll 5 mm Rear Right Side: Pirelli 5 mm
The above valuss represent the ramaming fyre mads depth
COST OF CLAIMS ____ Repairer's Adjuster's Difference Diff ﬂr!
Parts 0.00 0.00 0.00
Miscallansous llems 0.00 0.00 0.00
Labour 3,560,00 1,640.00 1,820.00 53.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,560.00 1,640.00 1,920.00 53.93
+ GST 7.00/7.00% (S$) 249.20 114,80 134 40 5393
Nett Amount (S§) 3,809.20 1,754.80 2,054.40 5193
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment: 23/03/2018
Date Inspected: 23/03/2018 Inspected Al 1 KAMPONG AMPAT OFF
MACPHERSON ROAD
SINGAPORE 3688314
Repairer:\Volkswagen Centre Singapore
(HQ)
Estimaled Period of Repair 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/3/2018



Adjuster Report Page 2 of 4

Adjuster: BRYAN TANI Manager: VIVIAN LAU PEI FENG

NOTE This report represents olr findings af the lime and place of inspaction stated herin, Such inspection has been carmed out fo the bes! of our
knowiedge and abilly buf any other Kabiity under any other circurmstinces (s haredy exprassly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 28/3/2018



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Recommended Parts
There are no new parts selecied.
Report was unsubmitted during this prinl-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/3/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellanecus tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR MNew 1,680.00 B40.00
2 SPRAY PAINT New 1,600.00 800.00
3  CHECK WIRE HARNESS ECU Mew 280.00 0.00

Gross Labour Cost (S$) 3,560.00 1,640.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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