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LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1-201-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6356 3561 FAX: 6258 4315

Reg. No: 188607168R GST Reg No. 18-5607188-R

Affiliated to Federation Internationale Des Exparts En Automobile

INDIA INTERNATIONAL INSURANCE PL

B4 CECIL STREET
#05-02 10B BUILDING SINGAPORE 048711

Ref - CC4118005413/T1pad

Date : 22-03-2018

Code = 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHB 62520 Veh. Inspected SKS 21008
Policy No. Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/03/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter Steering
Brakes Modification
Genearal
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
LH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/04/2018 |inspection Date 23/03/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/08/08
SINGAPORE 158722
5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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T Plag. e MBS OCBARGE -2 Daalieg i Mol tag Cars, Hom Buichass b ramesy
TP RSB india International Insurancs Pte Ltd (HQ)
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SO0 E
Make/Modal: TOYOTA HARRIER 2.0, 2.0 PREMIUM AT AIRBAG 2WD (A)  Vehicl Reg. Date: Nov20E
Vehick Colour WHITE
Engine Mo: IZRBS28TSS Chaasia Mo ZHUE00040133
Cdomster: KM
Paint Type
List ltem Digcount: B5.00% Ml frem Discount; 1000 %
Tolal Loss? WD
Esl. Duration of Repaie
day) !
Pressni Locatior: MDA AUTOMOTIVE FTE LTD (BUKIT MERAH)
Pans 7. 786.00
Miscelansous Nems 10.00
Labe® 2.660.00
Paingweark Lebour 0.00
Towing 0.06
Gross Total (5%) 10,486.00
+ GST T.00% (55) 7262
Mt Ampunt (3%) 1,198.62

This claim is handled by: SAMUEL
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E!ﬂmanrtl
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T FRONT GRILLE B oo ool
2 “FRONT GRILLE CLIPS =00 oo R
3 1 *AONMET CHROME MOULIDNG Hoe o o 383,00 FL o d
" "ERGHT BUMPER moe o0 1 BL00 FUR o
L B | "FRONT BUMPER SPOMNGE - CHECH | .00 L0 LT &
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LA BUMPER CLIFB bi7-] 0.00 TH DG FL s
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F- I} “FRONT NUMBER PLATE -] .00 'IUMFI“
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n o “WINDBCAREY REAR SEALANT T SUD0FS Ady
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L I N e mpppe— AT
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= Lint Mgen Donceant pn L Rems {85) 247700
Total Farts (05} T.Tee00
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LEK Autp Consuftants hence notify
the Repairer of the following:
S * To resurvey belor'sfier spray peintng .
= To depiay damaged parts | during resurvey
2212018 @ Bt (et o B et Pt
Estimales on Miscellaneous tems * Thied party survey 8 00 & “Without Prejucion” e |,
Wo Ciy Paricuisrs * ho iegal modificanon(s) i3 Slcwed : Ampunt
Miagat ) TSRy EIA] T T reaurveed il
T 1 GOAP Case s W puteect 12 il appetel b sirancs Campany 1000
Acuncwiedged by Ransew b Tow 8 e
Sgranire:
Do
Eslimates on Labour -
Wo  Pariculars Lab.Type A
Labsguy herza e
L] TO CUTHWELD SEAR END FANEL. TO KNDCK AND STRAMHTEN REAR PLOOK PAREL, NEAR CHASEIS LW & RM, FRONT SUPPORT PANEL s 4 _nHo0n
BOMNET, REWOVE AND REPLACE ACCIDENT DAMAGED PARTS. TO REALIGH ALL CONNECTICN pov
I TOBPAKY PAINT DM TAILGATE, REAR RUMPER. REAR END PANEL, BOMNET, FRONT BUMPER Hirw 1.080.00
1 TOREMOVE AND REPLACE WIMDSCREEN REAR AND CHECK WATER LEAMAGE e ®mm
4 TOMEMOVE AND REFIX NEAR REVERSE EENSOR,REAR CAMERA AND CHECK VIEW FUNGTION s ww 1=
& TO REMOVE AND REFIX TAILOATE LOCH MECHANISM AND CHECK LOCKIND BYSTEM thew 0.0 Lo
f 7O REMOVE AND REFLACE REAR LUGGAGE COMPARTMENT TRIM AND SPARE WHEEL, IN DADER TO CUT OFF REAR END FANEL twa 109,00
T TOAPPLY SEAL ON WELDING JOINT tee mﬁf'
& TOAPPLY RUST PROCF OM AFFECTED ANEAS [ “’-“!..d.
Crzan Laseur Coul (S5 3,880,00

Femt wan urscbmilisg @urng NS rel-aL ]
Cararatd  Lnory Merimen s=-Claime 43
< IND OF BETIMATER »
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#1018 Eufimate Repon

{Last Symcteonised: 11 Apr 2018)
hiA TOYOTA HARRIER 2.0 2.0 PREMIUM AT AIRBAG JWD (A) [Modul nal available in daisbese)

miidity:  Thoss sslimalas sre vald only if they conimin the print code (abosn) o0 84 sstimate pages. running page rumbers wilh the END OF EETIMATES

i o iNe DA salals page
Further Infou inmsivobons not B reletonce coalogue s nrefioed with an ssiatsk *

—

Estimales on Pars

No. Gty PariNe. Pariculam Wiilss “WDwpr  Amaount
1 4 *SPARE WHEEL COVER M 000 BAOCOFL
*FRONT CAMERA o 000 'IW.WFW
3 *FAONT BUMPER BPONGE [PART WITHOUT PRICE) WO 000 “TE0.00EL
i *TAILLAMP PANEL BRACKET RH (PART WITHOUT PRICE DURING ESTIMATE) g800 000  ES.00FL
Fefryrarus ot §-Spchud L =lefemine

¥ (B Sub Total (5] 1,165.00

“‘H - Liut e Disesunt on L heres (B5) JIR2E
g e 30040 Total Part (58] 815

Repoit was uhsubreited dyring Sus arind-put.
Ganerilad usirg Marimen e-Clenry [EAS

Vocts 760800
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1. cormyeimmeinoe cimilote bor= T Rrepacrerd fusasclion=gen pralplboaseid=E303T 1ACH D313 FEE4A0F LW ENS2 TIN5



Esllmais Report

(Last Synchronisad: 18 Apr 2018) ) i
TOYOTA HARRIER 2.0 2.0 PREMILM AT AIRBAG 2WD (A} (Mada! not mvatabie in dalasene)
Labourn Repalrers (Prise-dencminrated Siandard Lisi)

Print Codo: (Unsubmilled, na prini-cods loe 5H§1WB]
Validity:

Paris: Ni&

These eslimaies are valid only If they conlaln (e 2nl code (above) on 1 estimole pages, running page numbers wilh the END OF ESTIMATES
, . markar on (e lest estimaie poge .
Furthar info: Hemevalues not (n reflarsnce cadalogue ere praficed with an astesisk °.

Eslimales on Parts

No, Oty Pert Mo, Partloulnrs Whise “WDepr Armount
1 1 *REAH WINDSCHEEN LOWER MOULDING 25,00 oLo “TO00FL Al ="
F=Frapenisa port. LeLgiseling
Sub Total (55) T0.00
= Llgt o Discount on L ltems (S§) 17.60
Tolal Faris (55) E2.50
E-hporl was unsubmilied during his pani-ou,

Ceneraled using Merimen e-Clalms IEAS

| \,)r':l(fo

hilpaifsingapare medmen comiclaimafindex cfmMusebox =M TRrepalrerbfussaciion=gen_printpif cassid=TC{ 154 ACFID=0229T22 SACFTOKEN=T alb8A G
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o <D HEAR HUMPER BPONCE 24 Mmoo nstoopL T
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AR Estirmn Repon

Estimates on Miscallaneous llams
e Gy Fetouten

[ L
Blgsotiemapue lrmy
1 T ODMP Casa Beesbar) Hmes
el Trtad {84] LS
Estimates on Labour
Wi Panksisry L. Typs LT STE ]
bt Ry oo
L] TO CUTAWILD AEAR EMD PANEL. T KNDCH AND STRAIDHTES RNEAR FLDON FANUL, FLAM CEEWE LH & M, FRONT SUPFONT Pl Vi v, B8 D
T TORFAY SAINT O TALOATE, REAR BUNFER, KEAR END PANEL SONATE FROUT SLMPER b ]
?  TOREMOVE AND REPLACE WIMDECREEN FEAR AMD CHECK WATER LEAKACE o 12000
t TOREMOVE AND RESIX KEAR REVERSE SEMSONREAR CAMERS AMD CHECK VIEN FUNCTION e "o
¢ 7O REMOVE AND RETIE TALGATE LOCH MECHAMEM AND CHECH LOSHING STSTEM e oo Ge
B TOREMOVE AND REPLACE REAR LUDGANE COMPANTMENT THIN AND SFARE WHEEL, it DNDER TO CUT OFF NEAR E40 PANTL re e £V
! TOARPLY EEAL ON WELDING JOINT Ve by 7
B TOARPLY AUST IMOOF DN AFFECTED AREAS L 1 [‘l‘ﬁ'} h Ve ™o 4o
i (} Crees Lenour Cast (55) 2se0

Bppon i mited derg Ma oot st
r h: yrimam L lmiwy [LAS

- ]
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Eatimaty Repar

@ MOVA =EssiZamas =™ seties

e Pranr e Pra L
Agiameilies Ple Lo m‘:ﬁmg‘-m“l mrﬁmm
o 9] 6416, 3020 [ Livoe) Fac (550 £250 6314 sy il
B biaad ] Hilkor Auts Trading
5T Peg. hoc 200853822 gt 1 Nawt 500 Covs, Hd Pothaze & nsaens
TP INBLRER: indla Intarnations! insurancs Pte Lid (HO)

FARTIEUTARS OF EURMEEE = 7oL

Clam Type: THIRD PARTY

Poilcy He: HoArz018

Vehicls Reg. Mo BKE21008

Pany Al Fault: UNKNOWN

hiake/Madek TOYOTA HARRIER 2.0, 2.0 PREMILM AT AIRBAG 2D (A}  Vehicle Reg. Dale: IS

Vahicly Cokeor, WHITE

Engina Mo: IZRBE2ATES Chassis No: ZALSOOOMD1 3

Crdomater: 01

Paint Type:

Ligl ltam Discount: 2500 % Mol em Disoouni: 1000%

Telal Less? HD

Esl. Duration of Repar 6

{dmy)

Present Localion: MOVA ALUTOMOTVE PTE LTD (BUKIT MERAH)

| e T R WS N S ST A S e I A T I Ariibun|

Fans . Te8.00

hitzzailarescs llema 1000

Labour 2.560.00

Painiwzrk Labous o0

Tewing 0.0o
Cross Total (5%) 10,466.00
&« GST T.00% (551 TidlE3
Hatl Amgant (55) N

This elaiin |3 hondisd by: SAMUEL
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Hsiao Tung !LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 26 March 2018 11:55 AM

To: 'AVRIL HO'

Cc: 'Motor Claim - 11l Admin A Zaini (LKK Auto)

Subject: RE: TP CLAIMS - SKS2100B AGAIMNST SHBE292D DDA 20/03/18B AT TOA PAYOH

EAST TOWARDS LORONG &

Without Prejudice
Hi Sirs.
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties. the liabiliity is clear /
under BOLA [subject 1o BOLA guideline setflement] and shall proceed wilh direct settlement for the above
mentioned case,

Flease note that this e-mall is on without prejudice basis which does not amount to an outharisation of
repdir to youwr client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our sutveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negatiation of terms/settlement.

In the event of new evidence being discovered or subssquently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Huondler

LEK Auto Consultants Pre Lid

Phone: 6rgz-3197 | emuil! chewhi@kkauto.com | fius: 6740-4108

Bk 50, Pava Ubi Incustrial Park, Ubi Avenue 1, #02-25 | S{4oByt)

From: AVRIL HO [mailto:avril@mova.com.sgl

Sent: Monday, 26 March 2018 11:23 AM

To: Hsiao Tong (LKKAuto) <chewht@ikkauto.com>

Ce: 'Motor Claim - |II' <motorclaim@iil.com.sg>; Admin A <admin-a@Ilkkauto.com>; Zaini (LKK Auto)
<Zaini@|kkauto.com>

Subject; RE:; TP CLAIMS - SK52100B AGAINST SHBE6292D DOA 20/03/18 AT TOA PAYOH EAST TOWARDS LORONG &

Dear Hsiao Tang,
Any update?

1 n r|:|. % I||I



Pirst Hegnyds,
AVRIL HO

Cllmiths ris=at
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, 23 March 2018 2:03 PM

To: AVRIL HO

Cc: 'Motor Claim - [11'; Admin A; Zaini (LKK Auto)

Subject: RE: TP CLAIMS - SKS21008 AGAINST SHB6292D DOA 20/03/18 AT TOA PAYOH EAST TOWARDS LORONG
&

wilhout Prejudice
Hi Awril,

We are locking inte the matter and will get back to you soon,

“Kindly note that this negotiation between parties an this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negatiation of terma/settiemant.

In the event of new evidence being discovered or subsequently produced by elther party that will materially alfect/influence on the issues
of liability/domages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regnrds,

Hsing Tong, Chew | Caze Handler

LKK Auto Consultants Ple Lud

Phone: frge-a1g7 | emndl chewhti® lkkayto.com | fox: 67414108

Hlk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #o2-25 | S{408055)

From: AVRIL HD [mallto:avril@mova. com.sg]
Sent: Friday, 23 March 2018 9:51 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: 'Motor Claim - [II' emotorclaim@iii.com.sg»

Subject: RE: TP CLAIMS - SKS21008 AGAINST SHB62520 DOA 20/03/18 AT TOA PAYOH EAST TOWARDS LORONG &
Oear Hsiao Tong,

Refer 1o the attachment, please kindly revert the |iability for direct settlement
Thank vou!

H-I-'H! Hl'gn'll'll.'-

AVRIL HO

Clams Ass

Movn Automoirn Poe L
[Smail Ayl mpva iom e
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From: nitha lto;
Sent: Thursday, 22 March 2018 5:48 PM

To: 'Motor Claim - IIT

Cc: avril@mova.com.sg; "Samuel
Subject: RE: TP CLAIMS - SKS2100B AGAINST SHE6292D DOA 20/03/18 AT TOA PAYOH EAST TOWARDS LORONG

6
Dear Gabriel,

Kindly assign LKK Auto Consultants Pte Ltd and vehicle already lying at our workshop
at Fan Yoong can arrange survey tomorrow,

Thanks

Bos! Reanrds,
Nufhae
“Ladrris CTice

Klova Adlomolive Ple Lid

6272 38532 Fax 6270 B34

@MOVA ¢ o

Aulomotive Ple Lig

From: Motor Claim - III [mailto:motorclaim@iil.com.sg]

Sent: Thursday, 22 March 2018 5:21 PM

To: nitha

Cc: avrilBmova.com,sg; 'Samuel’

Subject: RE: TP CLAIMS - SKS21008 AGAINST SHB6292D DOA 20/03/18 AT TOA PAYOH EAST TOWARDS LORONG
6

Dear Sir { Mdm,
We acknowledge receipt of your email
We proprose using one of the followlng motor surveyors

= LKK Auto Consultants Pte Ltd
« Vicom Asspssment Centre Pta Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Mator Claima Dept.

India International Insurpnce Pte Ltd

64 Cacil Street | £05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248



From; nitha |mailto:nitha@mova.com.sg]
Sent: 22 March, 2018 3:37 PM
Ta: Motar Claim - 1l emotorclaim@ili.com.sg>

Ce: avril@mova,com.sg; "Samuel' <samuel@mova.com sg>
Subject: TP CLAIMS - SKS21008 AGAINST SHB6292D DOA 20/03/18 AT TOA PAYOH EAST TOWARDS LORONG &

Diear Sir/Maodam,
Good day

REF : SHB6292D
Kindly assist revert of ficer in charge and liability and arrange survey for the above mention case.

Thank You

Eag) Regantds

il L. »

I LT s

Clpimea Difficss

Mova Alomolive Ple Lid

Tal B2 Foor 6270 B34
Aautomolive Ploe Lid

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and owside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 10 ensure proper processing. handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicahle
laws. If you do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mall was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K
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Hsiao Tnng (LKKAuto)

From: Suann <suann@mova.com.sg>

Sent: Thursday, 25 October 2018 3:57 PM

To: Hsiao Tong (LKKAuto); Admin A

Subject: SKS2100B & SHB6292D on 20/3/18
Attachments: LOD pdf; PERF INV pdf. RA.pdf; OM SEARCH pdf

Dear sir / mdm

Attached is our letter of demand.
Please look into It & let us have your offer.

Thank you.

Best Regards
Suanne Chiu
Clairms Agst Manage:
MOVA Automotive Pte Ltd
Tel. +65 6272 189

65 6270 E314

@MOVA

Autamolivs Pia L1d

Connect with us on ﬂm



ne2me

= AUDIT TRAIL

22 Mar 2018
1 14:47 Cim Vah Model Changed [204601) TOYOTA HARRIER 2.0 2.0 FREMIUM AT ATRBAG IWD (A) Gunasekaran
2 22 Mar 2018 Cim Created Reg No: SKS21008. Acct Date: 2018/03/20, Claim Type: TP, Insurer: [ndia Internat [R] Monitha
14:47 ignal Insurance Pte Lid (HQ), Workshop! Mova Automotive Pte Ltd (Bukit Merah]  Gunasekaran
22 Mar 2018 [R] Manitha
- I Cim Submitted 10466.00, ik
i
4 FEMIr20IE ay) co Assigned LKK Auto Consultants Pre Ltd (HQ): IS
5 ZRNEr018 Adj Next Rpt Changed  Next Rpt:Finel Rpt Dus Date:2018/04/04 e
6 ot laar 2018 agy Mandate Set Approved:0.00.Reinsp:Ad) decides LF] e
5 23 Mar 2018 Assignment 1st [A] Nivitha
0B:58 Accessed Guvlnduwv_
g 27 Uar 2018 agj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID My |
g 23 MAr 2018 | abel Added (30653): Direct Settlement. A 1o e
23 Mar 2018 Claimant's Name: UNKNOWN -= COMFORT TRANSPORTATION PTE LTD, Claimaint’s [A] HOW MEI
101140 Chi Ot Moditied ID: 0 -> 19930382 1N, KWAN
13 Mar 2018 CurReq:0.00:PODS Liability: 100% (BOLA 28) Remarks: 3 vehicles c.c. Insured dri  [A] CHEW
1 ja02 Allj Hehdats Raquest ver was the st car. HELAD TONG
12 ﬂ':;r 2018 o4y Mext Rpt Changed  Next Apt:Final Rpt.Due Date: 2016/04/04 m:“m"’m L
23 Mar 2018 : [1] Sherin)
13 14:13 Ad] Mandate Set Approved:0.00. Plllai
26 Mar 2018 [A] HOW MET
i4 18:53 Adj Rpt Initiated HWAN
15 11 &pr 2018 Clm Supp Created [R] Manitha
09:49 {5:699371) Gunasskaran
16 11 Apr 2018 Cim Submitted —— [R] Manitha
10:01 {S:699371) T Gunasakaran
11 Apr 2018  Ad) Co Assigned . [1] Merimen
17 10101 (5:699371) LKK Auto Consultints Pte Lid [HQ): Administrator
16 1B Apr 2018 Cim Supp Created [R] Manitha
10009 (5:701354) Gunasekaran
19 1B Apr 2018 Cim Submitted 52 50 [R] Manitha
10:10 (5:701354) : Gunasekaran
18 Apr 2018 Adj Co Assigned . [1] Merimen
20 10:10 (5:701354) LKK Auto Consultants Pre Ltd (HQ): Administrator
21 27 Apr 3018 Supp Combined [A] HOW ME]
16:29 (5:699371) KWaN
45 27 Apr 2018 Supp Combined [A] HOW MET
15:29 (S:701354) KWAN
Cur,Reg:10779.45:PODS Lability: 100% Quantum; (a)jCORW/GST: $5,231.1& + (b}
23 0B Now 2018 Adj Mandate Request LORwW/GST(12days x $120.00): 1,530,860 + {c]LTA/GIA search fae: §7.4% = Total: [A] CHEW
10:23 $10,779.45 Vehicle Model: Toyota Harrier (1986cc). B recommaendation repalr days: HSIAD TONG
+ 1PH + L5unda
Date Fram 4|71 »| pateTe <75 »| Audit Type Nene ' G
ACTIVITY
Mo record
Meriman Billing for this case - Transaction History
Mova HMava
1755431 2 ”f_;";" e Moltor Automotive Pre "“&TE’:::;“ SKS21008 KX
ki Mesah)
LEK Auto LEK Auto
1758773 e Motor Consultants Pre | Consultants Pte  SKS21008 10.70
: Lid Lid (HQ) =

Meriman a-Claims

Claim Audit

o ——

[R] Menitha

hitps.! singapore, mearimen comiclaimafindex cfmMfusebox=MTRad|uster&fuseaction=dsp_viewhistoryScaseid=6930708axlid=26TH13ACFID=434 .

112



1111_&'2015 Marimen e-Claims

Print Received Message

This mail is associated with

SKS2100B (MCT18030629)
[SHB6292D]
TF
CHIN CHEE ZEN
Mar 20 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD|
Mova Automotive Pte Ltd

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 12/11/2018 09:20 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$10779.45) - SKS21008 - Claim Handler: Sherini Pillal

Approved:10779.45.

hittps:/singapore. merimen. com/claims/index.cfmfusebox=5VCmail&luseaction=dsp_Print&CFID=44058044 8CFTOKEN=422ca1b504060257-98... 11



Hsiao Tﬂr_lrﬂ (LKKAuto)

From: Suann <suann@mova.com.sg>

Sent: Thursday, 29 November 2018 9:50 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: SKS21008 & SHB6292D on 20/3/18 *LKK REF: CC4/11118005413/T1pa3

Dear Hsiao Tong
We accept your offer.

Thank you.

Best Regards

Suanne Chiu

Claims Asst Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Autemoiive Pie Lid

Connect with us on nm

Privileged/Confidential information may ba contalned in this message. If you are nol the addresses indicated i this message (or respondibla lor dalvery of
P message T &ch pargon), you may nol copy or dalhver This message o amyond In such Casa. pou Snould destroy his messags and kmdly notity the
sandar by reply emall. A8 opinions, conclusions and other information oxpressad in this message hol of an official nature shall not ba desmed s uniess

gffarvnie indicatod Dy an authorzed representative indepandant of this massage

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 29 November 2018 8:47

To: Suann

Cc: Admin A

Subject: RE: SKS2100B & SHB6292D on 20/3/18 *LKK REF: CC4/II11B005413/T1pa3
Without Prejudice

Dear Sir/Madam,

We refer to the above matier.

We have our principal instruction to offer as follows: -

|. Cosl of Repair [w/GST) $9.231.15

2. Loss of Rental (11days x $120.00) [w/G5T) | $1.412.40

3. LTAf GlA Search Fee $ 7.49
TOTAL | 510.651.05

Please confirm acceplance,

*Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

1



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Suann <suann@mova.com.sg>

Sent: Thursday, 25 October 2018 3:57 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: 5K52100B & 5HB6292D on 20/3/18

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

-

in

Connect with us on f
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sanchr by reply email ANl opinions. contiugions and offern information expressead in (his message nol of an official nofus shall nod be desmed Bs uniess
olhersise ndicated by an authoneed representalive independen of Ty mass pos



Our Ral 1 SK521008 / Te60318
Your Ral : TO BE ADVISED
Date : 25 Declobar 2018

INDIA INT'L INSURANCE PTE LTD
64 Cecil Street

#05-06 10B Building

Singapore 046711,

Attn: Motor Claims Department
Dear Sir/Mdm

ACCIDENT INVOLVING: SKS2100B & SHB6292D
DATE OF ACCIDENT: 20 MARCH 2018
ALONG : TOA PAYOH EAST TOWARDS LORONG &

@MOVA

e Pla

Maln Offico:

Rt BRI

W 77, el Eileey)

Begapsern 150410

Tl [lﬂ}“?ﬂ:ﬂn
Fax - {BE] A2TY 585

e e BT

Wﬂrﬂlt_:up """‘“,.-,-

(il Wleroh Lo
via EMaiL T
WH -

¢ (65) 6272 3662
Fau | [B5) BZr0 &4

We refar 1o the above mantioned accidenl. We ara ciaiming as per below,

Cost of Repairs $9.231.16

Lass_cﬂ_u;a_ljs 120,00 x 04 days) ' $ 480.00

Loss of Rental (5 12000 x 14 doys) + ?‘%GST 51 ?9? B0

Surveyor Fees _'_5 - -
Taxi Fees/E-License / Others s

LTA /GIA SEARCH - $740
Medical Fees B o B b S
Towing Fees 5

Grand Total $11,516.25

Cardate in: _21/03/2018 Car date out: _068/04/2018

Authorized Repair Days 08 (TP/OD/WS/Recovery of Incidental Costs)

Please pay the amouni of $$ 11,516.25 in favor of MOVA AUTOMOTIVE PTE LTD
Il you have any enquires, please call Ms Suann @ 62722882 or email

suannifimova.com.sg

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD

Faor Claims Manager

NOTE: # Please note that the Loss of Use will be pald based on negotiation and an the

NIMA Profocol (Court Guidelina)
»  This is » compuler ganeratad (eter and does nol naesd i sgratune



@ MOVA

Aulomotlve Ple Ltd

Main Office: Movn Building, No. 22 Jalan Kilang, Singapors 158418 Tel ; (65) 6476 3333 Fax ; (65) 6271 5891 Waebaile www mova.com. sg
Woarkshop: Block 1008, Bukit Memmh Lane 3, 801-04/06/08/94, Singapore 159722 Tl - (65) 6272 3882 Fax . (65) 6270 B314

POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.) and (Third
Party's Vehicle No.) __ 5HB 63920 on dol3{1§ along

BY THIS POWER OF ATTORNEY, “I/We,

"NRIC/PassportNo. _ S2 69k b 147 (Address)”
/ .

a company incorporale in Singapore and having ils registered office at

{Address)* awner of Vehicle Reqisterad No.
CES 2400 § hereby irrevocably appoint MOVA AUTOMOTIVE PTE LTD,

[(MOVA) a company incorporated in Singapore and having its registered office al Block 1008 Bukil Merah

Lane 3 #01-04/06/08 its agents or any person authorized by MOVA to be *my/our Attorney and in "my/our

name(s) and on *my/our behalf to do all or any of the following :

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings)
which *l/'we may have against the other “party/parties o the Accident and under the insurance
*policy/palicies la!-uan up by such ‘party/parties or alternatively under Insurance Policy No.

laken up by "mefus (subjecl to approval by my
Insurance Company) in respecl of the cost ol repairs, loss of usefrental and all other costs and
expenses, etc suffered by *melus arising from the Accident (loss and damage).

2. For the purpose of such claim(s) as aloresaid, to appoint solicitors on *my/our behall as *my/our Attormey
shall in MOVA absolute discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment
o be made by way of chaque in tavor of MOVA AUTOMOTIVE PTE LTD and to give a valid receipt
and discharge thereof,

4. For any of the purposas aforesald, to execule, sign, seal and deliver all documents whatsoever in
relation thereto.

5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of MOVA.

*I'We hereby declare that all acts, instruments and documents done by virtue of this Power ol Attorney on
*my/our behall by the Attorney, Its agents or any person authorized by MOVA in its behalf shall be as good
valid and effectual 1o all intents and purposes whatsoever as it is the same had been done or executed by * me/us
in *myfour own proper person(s) and *lwe hereby ratify and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I'We further comfirm that the acceptance by MOVA of the settlement amount in respect of such constitute the
tull discharge ol my/our claimi(s) in respect ol such loss and damage.

"IN \\"ITHEB:S WHEREOF. “I/We have hereunto to sat *my/our hand and seal this day al the month
of . Year Two Thousand - {20

Signed, Sealed & Delivered By

Customer's Name: Claw Tt Uy
NRIC No: & 284%hn 1
Co's Rubber Stamp, where applicable, Insurer's copy *delete as appropriate.
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The acceotance of s offer is
without prejudice 1o any parsonal
injury claimiinsure's ciaim/exponses

EXPRESS SETTLEMENT

RISCHARGE YOUCHER
Ill-Direct Settlement (PODS)

India Ref; MCT18030628

Clalmant Ref ' SKS21008/ TBA0318

Whail, Mova Automotive Ple Lid {“the workshop®) hereby confirm thal we/| have reached an agreemen
with fhee appointed Surveyor of Ingia Infemational Insurance e Lid LKK Auto Comsullants Pte Ltd | narree
ol Surveyor] with respect 10 (he amounl claimed tor 55 _ 823116 irepair cosy) S5 _ 141240 (loss of
mwirentsl) 55 749 (search fea) wehicie no SKS 21008 that was damaged pursusni o the sccident which occured
on 200032018 gnie) a1 _Toa Payoh East Towards Lorong B {location) mwolving vehicla no SHB 82820 (insureq

vehiche) This ia pursuani io ihe inspeclion conducled on _2V02018 _ [date) &t “the workshoo

Well confirmi (hal wal arfam aulhorized by (he owned Chin Chee Zen ("ihe frerd pany
claimant®) of vehicls no SKS 2100810 make the cleim as st ol in the above paragraph and wedl have Tull suthority to seftie
the rmatter on hisher batall it @ manner (hal we'l desm [l We'l enciose herpin the letler of authonty given by "Ihe thim
party claimani™

Wl further confirm thal well will indemnily indie inlemabonal insurance Pia Lig for all damages, loss andior expense thal
Ihey will or have already incurred in Lhe evenl Ihal “the third party claimanl” afler the above taid agreemant lodges o
futhar clam sgainst tha former lor gany loss sand expenses sufferad peraining o cost of rapalrs andior renial andior oss
ol use purssant o the damage 1o SKS 21008 (vehicle no ) as 3 resull of the sccident

Well canfitm Lthal the sgresmen) reached above & n full and fnal seftlemen o all caims ol "the third party claimant”
pursuant to the accidant and that furthar this seifiemant & reached on & withou! prejudica and withoud admissian of liabillity

Dans

Thus agreemenl 15 subjec o the application of Singapore law and fha Singepore Courts have exclusive junsdichon over any
dispute arising out of the sams.

Wall authorize you to pay thelotal amouni of 8§ 1085108 5 Mova Automative Pte Lid

Dated inis 9% day of Bﬂ- 20 'k

CLAIMANT: = WITHNESS

Signature Sigrature )

Sigrea by "ihe workehop” (with chop) Sigred by appointed Surveyor

Name = = Name: LEK Auto Consultants Pie Lid

NRIC MOVA AUTOMOTIVE PTE LTD _— 199607 108R
Blk 1008, BUKIT MERAH LANE 3

Address #01-04 (S) 159722 Address 51 Litl Avenus 1 -
Tel: 62723802 Fax: 62708314 #D1-25 Pays Ubi Ind. Park S(408833)
GST Reg No : M2-00B8863-2 . .

Matignality Nationaiity

Decupation. Decupation . S



@MOVA

Automolive Fie Lig

Main Office:
Mcrvn Blulbcirg
o, 22, Jalors Wil

Snpapomn 155410

Tax Invoice Pk 7 8 s B
vB.h # ) SK521 mE W TR, COE T B
03/12/2018 Wﬂrt:hﬂﬂﬂmﬂ%:
Veh Model - TOYOTA HARRIER Bkt Merady Lpre 3
-D4/00/00/ D
INDIA INT'L INSURANCE PTE LTD Tax# - CK628833 Singapore 166722
64 CECIL STREET #04-06 Tel (B5) 8272 38082
lnﬂ_ BUILDING Clﬂ“’n # . TEB0318 Fax: (BS) 6270 B314
SINGAPORE 049711 ACC. Date - 20/03/18 o heo L2 oo 2
Terms .. C.0.D Days
Allention - XAOZT Remarks :- MERIMEN SYSTEM
No.  Description Qty U.Price Amounts S$
SPECIAL NET ITEMS :
COST OF REPAIR 8.627.25
SPECIAL NET TOTAL 5% B,627.25
NON-TAX AMOUNT S
AMOUNT 5§ 8,627.25
GSTE@E 7% 603.91
AMOUNT DUE 5% 8,231.16

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD



MOVA

AUTOMODTIVE PTE LTD

Webaile, wwiw movaoom.sg

Automotive Pte Ltd

Main Office: No. 22 Julan Kilang. Singapore 159418

Bukit Merah Branch:

Bik 122 Bukit Morah Lone 1 #01-50, Singapors 150722

Fan Yoong Branch: Mo, 15 Fan HAoad, Singapors 629782
Tok (65) 6476 3333 Faoo: (65) 6270 B314

24 Houm Breakdown Service’ (B5) 8T99 BBAA

Bedok Branch: 718 Badox Central #01-138, Singapons 460218

RENTAL AGREEMENT
RANO.:1 11695

Co. Aeg. No.- 198904033G Tal: (85) 8804 7877
RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vehicle Mako/Model: Vehicle No: = 1. Singapore Maiaysia Signature
DataiTime Oul: [ f ,
Petrol Level Ou [E 1@ 14 3@ 12608 34 78 F | 2 Ew o P.rn.u;;u.ﬂ P~
Date/ Time In: =) el MR- i}_ | 4-C Cherges :
Petrol Level In [E 18 14 2m tez_;'nm 7 F | Months (@S Per Mot
Change Over 1: T il 2 weets @sBH0-90 5 ek [620.00
Change Over 2 Initial Days @5 Par Day
KM Out: KM In: a9 Hous @S Per Hour
HIRER DETAILS Sub-Total {LBo 00
Mamed Hirer Less Discount %
'ﬁw hin Chee 2@ Rental Charges
Address . ne s | : cow @$ perday| week! month
= G = Pl @S perday| wesk! monh
i Petrod Top-Up
Misc
Identity Card No: S ] 2 WTGEWU EXT
Date of Birth: 1 A0 Total 1713 Co
Drving Licansa: & VIA! MASTER AR [ AMEX Im-mmrm
Country of Issus: &y Pre-Payment
Tol HP) |/ 3— o) Downpayment and Depanit
Nationality Amount Refunded’ Due
Effective Datn. A - Signature of Refund
Additional Hirer Remarks:
Mame: y y
'm F O/ Alfle
m—— el Ne:
Checked Out By: | Checked in By Chacked By
Idantity Card Mo
Date of Birth: 2
Diiving Licensae: Sales-in Charge:
Country af lssua: Past 3 years accidents YES[ | NO[ |
Taik: (HP) (0]
Naponality
Effecuva Date:

| fufly wndarstand and agreed io fho terms and condinon appanded on both sides of e Viehicls Fentl

| mino agreed that if Tnere s any

AMOUNT payanie

OUTRLANTING
shler e conclusion of my rental nol resiricted to parking of toffie infingements. during my penod ol hime, | will agreed thal ihess outaanding payment be billed lo my chage
cradi card voucher grren above, All sbove Infermation given By ms are trus " connecton 1o hin agrasment

Hirer's Signatory | Company Stamp (if comporale hitar)

IMPORTANT

1 Only authozsd driven with valid driving lioemse of mirimun 2 yeas moy drive the il weiicks
2 Al rertal vehichas are strcily for Sgapone usa anly, and ey ol be driven cutaide Singapons without pror approval of MOYA Automabie

3 In any acodent, the Hirer must report o MOVA Automobie

Authonsed Manager Signaturo

Date & Time

Thee Hirer shall andemvor o easist 5 oll manners possitie

iimediatnly
4 Tha Hirer shall be lable for gl sxcess charges (I any) loe lale mbum ot the hourly e shown, Bclusive of COW and PAL Lste returm of moss B £ hours sl be conssdansd

a5 a day rental

5 Al traffic nfringamentn and surmmons (i any) o the responsibdlity of the Hime



Insurance Particulars Enquiry By Agents Detail Page | of |

. ' Enquire Vehicle Insurer

Vehicle No. Incident Date/Time Search Status Insurance Company Code Insurance Company Mame
SHB&2T2D 20 Mar 2018/ 18:25:00 Suceessful 105 INDIAINT'L INS PTELTD
Previous OK

https:/vrllta.gov.sg/lta/vrl/action/insPartDetail BvAATFUNCTION _ID=F1801043ET 21/372018



} Page | of |

Chiu Nyet Fah has successfully logged out.
Your last login date and time was 21 Mar 2018, 10:41:08.
Toreturn to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History
SiNo.Asset Type Asset|lD  Asset Transaction Type Transaction Log Date/Time
Qwner [D Amount
(S%)
18,32 Insurance Enguiry (GIRO 21 Mar 2018/
hicl ¥ - 749
1 Vehicle SHBA292D Payment) 10:43:38

hitps:/vrl ha.gov sg/la/vil/action/hubCurrent TransactionLogs? FUNCTION _1D=F1801001ET&disp... 21/3/2018



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

Page | of |

CLATM SUBFOLDER TRACKING

| Case | hotfied Est Sutmitted | Adj Asmgred [ Ad] Rpt Adj Sutmitted Ins Auth'ed Status
i |22 mar 2018 avacaois  (ONSTIUE Issssaras  (sesearas escpovihivaliiind
Sendbace Est 5310,466.00 Eda Adj Ret J Echit Estimates Vierw Rpt Cancsl Cass I
11 Apr 2018 11 Apr 2018 Combined with Main
: 3 11 Apr 2018
Supp #1 |0i.d'9 m.mmu 10:01 (Combined) i M I
18 Apr I018 18 Apr 1018 Combined with Main
] 18 Apr 2018
Supp #2 | 10109 ;:;;su 10010 | (Combined) Unecombine Supgl, |

Main
Clsimmant:

Vehicle Reg.
No.:

Clairmn Type:
Vehicle Reg.
Nao

IIHIIIJN'H]:

20/03/2018 00:00 - :59
|35 Months and 20 Days From LTA Reg Date [Man Yr]]

MOOMO015

SKS21008B Date of Loss:

Policy/Cover
Note No.:

TP/ MCT18030629

Palicy Na
{Claimant)

Excess:

Mova Automotive Pte Lid {Bukit Mersh) Bik 1008, #01-04/06/08/94, Bukit Merah Lane 3, 155722 Buket Merah - Tel;
G2 7238921/64761333

Indin International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherinl Pillai]

SHB&Z92D S070715735-03

Repajrer:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
04/04/2018]

ASSOCIATED MAIL RECEIVED view Al | Compese Case Mail |

« II_SG [12/11/2018): Alert - Adj Mandate Approved (S$10779.45) - SKS21008 - Claim Handler: Sherini Pl...
« 115G (23/03/1018); Alert - Ad) Mandate Approved (5$0,00) - SKS21008 - Clalm Handler: Sherini Pillal

|

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
No resuls

view All | Search Tasks | Creote new Task | Compiete |
Assigned By ~ Completed On  Created On  Done?

Task Group Subject Handler

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 11/12/2018



Merimen e-Claims

Claim Documents

SK521008B (MCT18030629)
[SHBB292D]
TP
CHIN CHEE ZEN

Mar 20 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Pte Ltd

Page | of 3

Uplaad Documents |  Upicad shotes | Compase New Lettes | View [View i Browser 7]
Eumm-ntm 1 per page m (7]
|Ne  [Finalized On Mova Automotive Ple Lid (Bukit Merah) Thumbnail | Print
1 [I303/18 15:17 Repairer Estimates Lonsd HTH
F] 11/04/18 10:01 Repalrer Estimates Suppl. #1 Load HTM
k| 18/04/18 10:10 | Repairer Estimates Suppl. 23 Load HTH
Photos/Images Iperpage | v]

Finalized On Mova Automotive Pte Lid (Bukit Merah) Thumbnall

22/03/18 15:13 Accident Photo

22/031/18 15:13 Accident Phota

42/03/18 15:13 Accident Photo

22/03/18 15:13 Accident Photo

22/03/18 15:13 Accident Photo

22/03/18 15:13 Accident Photo

1703718 15:13 Accident Photo

22/03/18 15:13 Accident Photo

22/03/18 15:13 Accident Photo

21703718 15:12 Accident Photo

g
a
SIS NSNS

Reiabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

|

15/10/18 16:00 Odometer Reading

15/10/18 16:00 Chassis Numbar

15/10/18 16:00 General View

15/10/18 16:00 General View

15/10/18 16:00 General View

15/10/18 15:00 General View

15/10/18 16:00 General View

15/10/18 16:00 Ganeral View

15/10/18 16:00 Ganeral View

- | o (] - |
B [] mh-huuugguuqnmnmu.-nz

15710718 16:00 General View

-
-

15/10/18 16:00 General View

Load IPG

15/10/18 16:00 Ganeral View

Load IPG

-
il

15/10/18 16:00 General View

Load IPG

[+
Y

15/10/18 16:00 General View

Losd 5.

)
W

15/10/18 16:00 General View

Losd JPG

-
=

15/10/18 16:00 Ganeral View

Lomg JPG

-
Tl

15/10/18 16:00 General View

Load JPG

[
-]

15/10/18 16:00 Ganersl View

Laad JPG

-
u

15/10/18 16:00 General Yiew

Load JPG

hd
=

15/10/18 16:00 General View

Load PG

Bl
=

15/10/18 16:00 General View

Load 1PG

coeceececececccro0000e 2000000000
]
3

e S SIS LR RS R A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

1171272018



Merimen e-Claims Page 2 of 3
Assessment Reports 1perpoge v} |
No | Fingiced On Mova Automotive Pte Ltd (Bukit Merah) Thumbnall| Frint
22 [1510/18 16:00 | Ganeral View o O awe | &
23 |15/10/18 16:00 | Genersl View @ | ceawc | B
24 [15/10/18 16:00 | General View 0| dws B
25 |15/10/18 16:00 | General View 0 waws | M
26 15/10/1816:00 | General View 0 | adwc | A
27 1510718 16:00 | General View 0 s | A
28 |15/10/18 16:00 | Geners| View © | Lo ¥6 ;|
29 |15/10/18 16:00 | Genersl View 0 | iows | A
30 [15/10/18 16:00 | General View 0 | v | M
31 |15/10/18 16:00 | General View 0 | 2w | &
12 |15/10/18 16:00 | General View O | woeaws | 4
33 [15/10/18 16:00 | General View D | Laaws | &
J4 [15/10/18 16:00 | Gemeral View 0 | s | A
35 | 15/10/18 16:00 | General View © | cows | B
36 (151018 16:00 | General View 0| eaws | HA

137 15/10/18 16:00 | General View @ | edirs | &
38 15/10/18 16:00 | General View ©  iecws | B
36 |15/10/18 16:00 | General View D | ivscivs | A
40 |15/10/18 16:00 | General View 0| tsdws | 4
41 [15/10/18 16:00 | General View D  tesaws | A
42 |15/10718 16:00 | General View ©® | e | BB
43 [15/10/18 16:00 | Ganersl View O | woeowc | &
44 [15/10/18 1600 | General View D | sdies | 4
45 [15/10/18 16:00 | General View 0 | eadws | A
46 |15/10/18 16:00 | General View 0O | esws |
47 [15/10/18 16:00 | General View 0 | adws | B4
A8 [15/10/18 16:00 Ganeral View D | tcasirc | A
43 | 15/10/18 16:00 | General View O | tadirc | A
50 |15/10/18 16:00 | General View 0| wowrs | A
51 |15/10/18 16:00 | General View D | wadec | A
52 15/10/18 16:00 | Genersl View D | cacwc | A
53 | 15/10/18 16:00 | General View 0| Laws | A
54 | 15/10/18 16:00 | General View 0| twows | BF
I55 |15/10/18 16:00 | General View D | Losaes | A
(56 15/10/18 16:00  General View © | ors | B
57 15/10/18 16:00 | General View 0| imiws | B
58 L5018 1600 | Genersl View D |t | A
£9 | 15/10/12 16:01 | Ganaral View 0| Lwdws | BA
60 | 15/10/18 16:01 General View g Load G | A
61 |15/10/18 16:01 General View 0| vmows | (4
62 [15/10/18 16:01 | General View D tmiws | A
63 |15/10/18 1601 | Genersl View 0 | eaws | 4
64 |15/10/18 16:01 | General View © e | B2
65 |15/10/18 16:18 | Aeinspection Photo 0D weaws | A
66 |L5/10/18 16:18 Reinspection Phata ﬁ Load 3G | B
67 |15/10/18 16:18 | Reinspection Photo 0 | teearc | A
BE |15/10/18 16:18 | Reinspection Photo 0 v |4
(69 |15/10/18 16:18 | Reinspection Photo 0| toasrs | &
(70 15/10/18 16:18 | Relnspection Photo @ | aors | &
71 [15/10/18 16:18 | Reinspection Photo 0O | Losues | A

https:/singapore merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 11/12/2018




Merimen e-Claims

Page 3 of 3

Assessment Reports {Lperpage  [+]| B
o | Finslaed On Mova Automotive Pte Ltd (Bukit Merah) | Thumbnall | Brint
72 [15/10/18 16:18 | Reinspection Photo Load PG | [A
73 |15/10/18 16118 | Reinspection Photo 0 | adrs |
74 |15/10/18 16118 | Reinspection Phote 0  tcarws | B
75 |15/10/18 16:18 Relnspection Photo 0 tesdwc |
76 |15/10/18 16:18 | Reinspection Photo 0O wwrs | &
77 |15710/18 16:18 Reinspection Photo 0  wadws | A
78 |15/10/18 16:18 | Reinspection Photo © | oaawc | B
79 |15/10/18 16:18 | Reinspection Photo 0O s | A
80 |15/10/18 16:18 | Reinspection Photo 0 e | A
81 [15/10/18 16:18 Reinspection Photo 0 tcdrs |
82 |15/10718 16:18 Relnspection Photo 0  tesdwc |
83 |15/10/18 16:18 Reinspection Photo ﬁ Load G
84 |15/10/18 16:18 Reinspection Photo 0  wdws | A
85 |15/10/18 16:18 Reinspection Phato D | wawrs | B4
#6 |15/10/18 16:18 | Relnspection Photo 0  oadiec | A
87 |15/10/18 16:18 | Relnspection Phota g Load oG | BA
B8 |15/10/18 16:16 | Reinspection Photo 0  wwowrs | M
8% |15/10/18 16:18 Reinspection Photo 0  cwws E..
90 |15/10/18 16118 | Reinspection Photo 0 | edws | A
91 15/10/18 16:18 | Relnspection Photo O wdrs || FA
92 |15/10/18 16:18 | Reinspection Photo © | oG | B
Documentation |1 per pag= ~] &
No | Finalmed On Mova Automotive Pte Ltd [Bukit Merah) Thumbnail | Priny
4 |22/03/18 15:13 | E-Nied GIA report Load POF
2 220NIB 1516 | Driver's Driving License Load POF
No_ | Finalited On India International Insurance Pte Ltd (HQ) Thumbnall | Print
| 23/03/1808:31 | Singapore Accident Statement @ | LossoF
No_|Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
!t 23/03/1813:3% | ACKNOWLEDGEMENT EMAIL TO ITIN DD 23.03.2018 Lowad PDF
2 |28/031B0A:52 | TP ESTIMATE - MARKED Load POF
1 0&/11/18 10:18 | TP LOD Load POF
4 |DE/LL/IE 10:18 | RENTAL Load POF
5 0B/11/1B10:18 | LTA SEARCH @ | Losd PoF
6 |11/12/1811:28 | WORKSHOP INVOICE 0 | ioscroF
7 1VIZ1E 11128 AUTHORISATION TO ACT FORM Losd FOF |
8 1112718 11:38 | DISCHARGE VOUCHER g Losd POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | pom ||

There are no document checklists configured.

L4
Show Remarks To: [ Repairer [ Handiing Insurer
Sotar Bemarvd §re prreatl UTesE vou show £ T ainer Garties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 11/12/2018



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd icoreg ne teseor1ser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 62568-3561 Fax: 6844-8805 Email sur@lkkauto. com assignmentsi@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCaMl1B005413T1PA3Q2
Data: 11122018
REFERENCE
Handling Insurer: India Intarnational Insurance Ple Ltd ~ Policy Nae: MCOMODD15
SSMBANY Shic SKa21008 Insured Vehicle No: SHB6282D
Cate of Loss; 2000372018 Nature of Claim: TP Claim No: MCT18030629
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKsz2100B8
Make & Model: Tﬂ‘rt:l.:t HARRIER 2.0, 2.0 PREMIUM AT AIRBAG Engine No: IZRB528759
Reg Date: 3110372015 (Man. Year: 2015) Chassis No: Z5U600040133
Colour: White Cidometer: 43532 km
Engine Capacity: 1886 cc
Market Value/New Car Price;  N/A
Sum Insured (S$): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): ¥Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side: Bridgesione 8 mm Rear Left Side: Bridgestonea 6 mm
Front Right Side: Bridgestone 6 mm Rear Righl Side: Bridgestone & mm
The above vaiues represant the remadning lyre treads depth
COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %
Parts 8,797.25 5,887.25 2,110.00 23198
Miscellansous Items 10.00 10.00 0.00 0.00
Labour 2,660.00 1,840.00 72000 2707
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S§) 11,467.25 B,63T7.25 2,830.00 24.68
Approved Total (Overridden) {S§) B.627.25
(5%) 11.467.25 B.B27.25 284000 2477
+ GST 7.00/7.00% (S$) BO2.71 603.91 18880 2477
Nett Amount (5§) 12,269.96 9,231.186 3,038.80 2477
+ Car Rental (11.0 x $$120.00/day + 7.00% GST) (S$) 1,412.40
+ Doc/Search Fee (S§) 748
Nett Liability (S$) 10,651.05
INSPECTION
Date of Assignment: 23/03/2018 Presen! Localion: Mova Automotive Pte Lid (Bukit Merah)
Date Inspected; 23/0372018 Inspected AL 15 FAN YONG ROAD SINGAPORE

628762

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018



Adjuster Report Page2 of 5

Repairer:Mova Automolive Ple Lid (Bukit
Merah)
Estimated Period of Repair: B.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

WOTE: This raport reprasants our findings af the ime and place of inspection stated herein. Such inspeclion has been carmied oul lo e best of our
knowledge and abliity but any other fatslly under any alhor circumstances (s heraby expressly exciuded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018



Adjuster Report

REPAIR DETAILS

Page3of 5

Reference

Part Source:
Parts:
Labour:
'Print Code:
Validity:

Further Info:

(Last Synchronised: 29 Oct 2018)
NFA
Repairer's {Price-denominated Standard List)
{Unsubmitted, no print-code for SKS21008)

These estimates are valid only if they cantain the print code (above) on all estimate pages, running page

numbears with the END OF ESTIMATES marker on the last estimate page
Itn_a_mwmuas nof anfgzar_s@_cia!nqu _a_tr;_gr_v_a_fm&d with an asterisk *

Recommended Parts

TOYOTA HARRIER 2.0 2.0 PREMIUM AT AIRBAG 2WD (A) (Model not available in database)

No. Qty ::rt Particulars Condition Repairer's Amount
1 1 *FRONT GRILLE Cut B20.00FL *620.00FL
2 10 *FRONT GRILLE CLIPS Necessary 50.00FL “50.00FL
3 1 “BONNET CHROME MOULIDNG Cut 363.00 FL *383.00FL
4 1 *FRONT BUMPER Repair 1,650.00 FL "-FL
5 1 ;EFTHT BUMPER SPONGE - CHECK Repeated - *-FL
6 1 *FRONT BUMPER SPONGE LH - CHECK Not - *-FL
(NPA) Necessary
7 1 *FRONT BUMPER SPONGE RH - CHECK Nol - “-FL
(NFA] Necessary
8 *FRONT BUMPER TOW COVER Repair 140.00 FL "-FL
8 1 *FRONT BUMPER LOWER GRILLE Not 2B8.00FL “-FL
MNecessary
w1 *FRONT BUMPER LIP - CHECK Not - -FL
(NFAY Necessary
"M 15 *FRONT BUMPER CLIPS Necessary 7500FL *75.00FL
2 1 *FRONT BUMPER RETAINER LH Not 60.00FL *-FL
Necessary
131 *FRONT BUMPER RETAINER RH Noi B0.00FL *-FL
Necassary
14 2 "REAR WINDSCREEN MOULDING Necessary 22000FL *220.00FL
6 1 "TAILGATE Beni 2,550 00FL *2,550.00 FL
B 1 *TAILGATE EMBELEM (HARRIER} Necessary 130.00FL *130.00FL
17 1 *REAR BUMPER Daformed 1,580.00FL =1,580.00 FL
18 1 *REAR BUMPER LIP Deformed 550.00FL *550.00FL
19 1 *REAR BUMPER REFLECTOR RH Cracked 110.00FL *110.00FL
20 1 *REAR BUMPER RETAINER LH Serviceable 102.00FL *FL
21 1 *REAR BUMPER RETAINER RH Necassary 102.00FL *102.00FL
2 1 *REAR BUMPER SPONGE Cracked 158.00FL *158.00FL
23 10 *REAR BUMPER CLIPS Necessary 5000FL *50.00FL
24 1 *REAR END PANEL - TBA Mot - *-FL
(NPA) Necessary
285 1 *REAR END PANEL TOP GARNISH Deformed 510.00FL *510.00FL
26 *REAR FLOOR PANEL SPONGE - CHECK Not - *-FL
(NPA) MNecessary
27 1 *REAR LAMP OUTER RH Cracked 540.00FL *540.00FL
28 "T:ILLAHP PANEL BRACKET RH - CHECK Repeated - *-FL
(NPA)
29 1 *FRONT NUMBER PLATE Bent 4000F5 “4D.00F5
o 1 "TOWING CHARGE Repeated B500FS *-FS

Report was unsubmitied during this prinl-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018



Adjuster Report Page 4 of 5

No. Qty ::“ Particulars Condition  Repairer's  Amount

a1 1 *WINDSCREEN REAR SEALANT Necessary 4000FS *4D.00FS
a2 1 *REAR REVERSE SENSOR Not Working 200.00FS *200.00FS
Supplementary #1

a3 1 *SPARE WHEEL COVER Deformed B4D.00FL *B40.00FL
24 1 *FRONT CAMERA Not 300.00FS “FS

Mecessary
a5 1 *FRONT BUMPER SPONGE (PART WITHOUT PRICE) Cracked 160.00FL *160.00FL
3B 1 *TAILLAMP PANEL BRACKET RH (PART WITHOUT PRICE Cracked 65.00FL *BS.00FL
DURING ESTIMATE)
Supplementary #2
a7 1 *REAR WINDSCREEN LOWER MOULDING Necessary 70.00FL *T0.00FL

F=Franchise part S=SpcMet L=ListhamDisc
Sub Total (S§) 11,508.00  8,823.00
- List ltem Discount on L Items 25.00/25.00% (S$) 2.710.75 213575

Total Parts (S§) 8,797.25  6,687.25

Report was unsubmitied during this print-out. [

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/12/2018



Adjuster Report

Recommended Miscellaneous ltems

Page 5of 5

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 OD/TP Case (Insurer) 10.00 10.00
Sub Total (85) 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour Items
1 TO CUT/WELD REAR END PANEL. TO KNOCK AND MNew 1,050.00 800.00
STRAIGHTEN REAR FLOOR PANEL, REAR CHASSIS LH &
RH, FRONT SUPPORT PANEL, BONNET. REMOVE AND
REPLACE ACCIDENT DAMAGED PARTS. TO REALIGN ALL
CONNECTION
2  TO SPRAY PAINT ON TAILGATE, REAR BUMPER, REAR END New 1.050.00 B0O.0D
PANEL, BONNET, FRONT BUMPER
3  TOREMOVE AND REPLACE WINDSCREEN REAR AND New 120.00 120.00
CHECK WATER LEAKAGE
4  TOREMOVE AND REFIX REAR REVERSE SENSOR.REAR New 60,00 30.00
CAMERA AND CHECK VIEW FUNCTION
5  TO REMOVE AND REFIX TAILGATE LOCK MECHANISM AND New B0.00 60.00
CHECK LOCKING SYSTEM
& TO REMOVE AND REPLACE REAR LUGGAGE New 100.00 50.00
COMPARTMENT TRIM AND SPARE WHEEL, IN ORDER TO
CUT OFF REAR END PANEL
7  TOAPPLY SEAL ON WELDING JOINT New B0.00 40.00
] TO APPLY RUST PROOF ON AFFECTED AREAS Mew 12000 40.00
Gross Labour Cost (S5§) 2,660,00 1,940.00

Report was unsubmitted during this print-out.

=< END OF ESTIMATES >
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