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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim S8MO00BJB

Reference CC4/ASM18005410/M1ps3q2 &

Loss Date 20 March 2018

Report Date 22 Mar 2018 9:04:48 AM

Request Date 22 March 2018

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

Actions
Next Step Wait for: Approve invoice
Assessment Metrics Notes

Vehicle Information

Incident Vehicle SJK289H
Registration #

Make TPVD BMW

Model 318I-20A

Service Address

Primary Contact/Insured

TOH THYE SAN FARM

3 RIPLEY CRESENT, 556181, Singapore
6593872255
hanteetoon@yahoo.com.sg

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents
Document Type Document SubType
v
NAME

I ASM-LKKInvoice1 (3)-AC2003559.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor expense

DATE
AUTHOR

UPLOADED

LKK AUTO CONSULTANTS
PTE LTD (TP)

4 May 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=36131&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532332?token=39fb73e3-4ea6-4573-bff4-e819d1556b76&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

[ GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP docs for LOI.pdf

& Supplementary.pdf

I TP ESTIMATE_MARKED.pdf

& LKK Survey Photos.pdf

I |A (with mandate) dd 110918.pdf

I LKK Resurvey Photos.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=36131&tab=invoices

DATE
UPLOADED

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

24 August
2019

11
September
2018

11
September
2018

11
September
2018

11
September
2018

11
September
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532331?token=9841a114-13dd-4e4d-8829-1f4331f1494d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532330?token=83ec9a14-dece-4547-8d2c-977395899fb1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532329?token=ab267716-ae78-4329-a9be-fbd5626526d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532328?token=3d7c670d-e1f4-48de-bc17-84957d2ef313&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532327?token=d2f90ec4-8474-4b38-9493-d6ff4d28dea7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532326?token=082ca08c-173d-4c14-a10a-68bb16b669a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1086144?token=acaad4d7-399b-4035-8df1-ba02bc88a19a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:432598?token=8a5d92a1-d501-4349-afff-4e59781432e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:432599?token=386d8be3-cdb6-4a58-a23b-f7730be4cddb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:432600?token=d68138b8-6871-43a1-8851-85f7b65d4734&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:432702?token=507903eb-cb80-4fdc-a125-cab7a1feb028&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:432701?token=783d1224-732d-473e-8fbd-bf29e0c55887&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

[ GIA REPORT OF YN5321X (INSD).PDF

I TP ESTIMATE- MARKED.pdf

I Preliminary Advice.pdf

B GA216175-Certificate of Insurance.pdf

I GA216175-Policy Schedule.pdf

I EMAIL FROM WORKSHOP TP.msg

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

GIA Report

Estimate / Quotation

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

KADRI Mateen

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

NG Stacey

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=36131&tab=invoices

DATE
UPLOADED

11 May 2018

26 March
2018

26 March
2018

23 March
2018

23 March
2018

22 March
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:229932?token=f4e19466-3ea8-46fd-b098-c0bf7ba20a7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:176719?token=a4bd3bcc-25ad-4817-9ca2-adca77e80819&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:176216?token=8c8bbb4b-7453-4abf-934e-9f66e63d24b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173774?token=8fa5771f-ac1b-4901-9b30-e5e88c0520ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173775?token=e66e91b4-6045-4cba-90c9-b56f349bd7ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:172216?token=f4256cd7-7058-4921-bfaa-999d18730f18&portalRoute=/claim-portal/html/ServiceRequestDocumentError

