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ASSIGNMENT

!—'.|'-1| = Dale JB‘ %“E
Estimated Cost
@ TPIWS/TPRES/ODRES/EVA[INV/ MV

Geb 5725P

awsorms dng iy Teg
o Blks, Pfanu‘?— Rd North #ol-18

Insured

To Inspast Vehicle Mo

Folicy No
Claims Mo

Sury insured Excess %%'UD

(Cllent's Record)

Iake of Ven

Get-DE copy

{Poiicy Condition)

Remark: The veh had commenced its MIS s

repair at the time of inspection

Bal. or Market Valus:

456K

IDAC Accident Rport: Consistent? - Yes or No

G4 T FR Seen: Consistent? : Yes or No

Res: Yes ar No

Est Fepairs, days

Lum Sum oy Ival, Yes or No

CA r@: REP. | 24 HRS

Person Confacted:

Vahicla: 1N OUT
Diate

|€BQS}2 51 vrregn 2|4 Poe .

Type M.Car | M.Cycie | Bus @f Lorry ! Taxi | Prime Mover !

Truck | Trailer of

Make H‘a“"“’u"‘ M Shasey
[~

MAH-

Colaur AC Insured | Std | NI [ NA
SpReading TS ol TiRadia Insured | Std | NLI NA
Eng/Ma

CiNo e FWGK‘?KLEWE}%-
zan, Cond | Fair | Poor | Burnt

Steering: Ingrdgd | Jammed | Leaked | Burnt cr

Brake  InorderfJammed | Leaked / Burnt or

Madi:  Hil fﬁairn | 8TD ARIm or
Tyre Size: F: ey ;u’fﬂé'
R: '? =t

ES | DUN/ EXNOVA | GY | FS/ LIZA T MIC | QHTSU | PIR | SUMI/

TOYO | YOKO or Ak
RiEal [f] mm R/Bal mm
LiBal, G i LiBal. c it
D.0A, Dol 1‘:/;/4’3 QQ:}}'ﬂh
Survey held at G YA e -

%)
Des. of Damages : Frt | Rear / OfS | NIS | UIC | Roaoftop or

LtofS, al¢

o
The UIC | Chassis frame / Jzudy Structure affected dus to collision

Data | Time Actian [ Instruction

s3filie Fnal &
&ﬂf\f«\é !:5 quﬂ

RECEIVED 23 JuL 2018"

CataTore Fia Passho?

: Preli. Report

‘:,'_ Final Report
CataTime File Relum w27

, Hh"'* -briﬂ-

cnheT dam

Repgrt Format :
423\ \:

Lumip Sum /LB |5 (2

& 3 @) 45 s8) (Mo L)

Add Fee:

Days Of Repair: 6
Resurvey No. of Trip: ‘ Suryay Fee A Y
Transpartabol
Site Inzp (5 | R
D Interizy (S
[ ren s s
D §



LKK Auto Consultants Pte Lid

51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. No. 18-89607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref : CS/ASM18005406/T1vd3

Date :

Code: ASM

22-03-2018

R

Policy Particulars :- OWN DAMAGE

Insured Veh, Veh. Inspected GBD 5725P
Policy No. Coverage ($) 0.00
Claim No. S8MO0B6S Excess ($) 500.00
Assign From SMARTCLAIM (PETER WANG) |Assign Date 221032018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mrm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
L General Information
Accident Date  17/03/2018 [inspection Date
Survey held at SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
BLK 3, PFIONEER ROAD NORTH, #01-18 SINGAPORE 628457.
5a. Remarks
AYTHE MARKET MALUE IS 85— (EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




TI20/2018 Claim Portal

New Message

Type *
O Message

Subject *

20/7/18-GBD 5725P SUPPLEMENTARY

Message ©
Dear Sir/Madam,
\We have received supplementary $553/- from repairer.Qur surveyor had since checked and verified the supplementary

parts and is of the view that the supplementary parts are consistent to the nature of the accident and is economical to
repair.Best Regards Veron Chen

hitps:."."up.smarlclalms.ﬂ:-ca.cum.sg."c:Iain‘l-por1£|.I.'htmI.-'indax-mndur—s&wica-raquasﬁ himi#izervice-requesisicreate-messages PserviceRequestium... 11



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, @ April 2018 2:35 PM

To: Sharon Sng; SUR

Subject: RE: GBD 5725P-DOA:; 17/3/2018 (AXA OD)
Dear Sharon,

As instructed by our client AXA , please proceed to repair the insu red vehicle GBD 5725P (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Please forward us a copy of signed authorization letter from insured company, with company
stamp and company representative's signature.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharon Sng [maiItu:sharun@sngahtee.mm]
Sent: Monday, 26 March 2018 3:24 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Subject: RE: GBD 5725P-DOA: 17/3/2018 (AXA OD)

Best Regards

Sharon 5ng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD MORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

SNGAH

MOTOR &P

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, March 26, 2018 1:29 PM



To: Sharon 5ng
. Cc: SUR

Subject: GBD 5725P-DOA: 17/3/2018 (AXA OD)
Dear Sharon,

Please forward us driver’s driving licensed.

Best Regards,

\eron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



41972018 Claim Portal

« Authorized - pending signed authorization letter

Type
@ Question

Message

Dear Veron, based on the interim midnight investigation advice, please proceed to authorize repair to
avoid delay. However, we are still pending for signed suthorization letter from insured company, with
company stamp and company representative's signature, Please assist to furnish us a copy. Excess:
$500.

[ |

httﬁs:.Wp.smart{:lairns.a:a.cnm.gg.’daim-portalmtmirlmax-vendor-sewica-muests.html#."s3rn.-ica-raqu&sts-'viaw—messaga.’ 7sarviceRequestNumber=36165&



X

Not autharised - pending AJAX update on
investigation

Type
© Question

Message

Midnight investigation is ongoing - accident happened at 3am. Pending AJAX update
on investigation. | called AJAX and they will update me tomorrow on the update.
Please do not authorize repair yet.




af26/2018 Claim Portal

« 1A SUBMITTED GBD 5725P

Type
@ Question

Message

Dear Peter. Please be informed that IA submitted We have Not authorize repair.Pending for driving licensed.
Repairer's Estimate (Gross) : 5% 7,830.00 Revised Estimate Amount : §% 3,348.00 "Check” Iltems Amount ; 5%
1.942.00 Total : 5% 5,290.00 Market Value : 5% 56,000.00 COE/PARF Rebate : 5% 38,554.00 Nett Value : 55
17 446,00 Thanks Veron Chen

3

hitps:/fvp. smartclaims.axa,.com.sg/claim-porta lfhtml.ﬁndex--.rendur-a.awlca-reques1s.himI#‘fsemm-raquests!vim-.r-n‘v&ssagﬂ.f?sewioeﬁaquestwumnaﬁﬂ.ﬁlﬁﬁare



!‘ ! l’] Auto

- Constants
o Pia Lid Company Reglstration Ne. 139607138R
51 UBEAVE 1, #02-25 PAYA URLINDUSTRIAL PARK. 51N APORE #9383 TEL : (068162563561 FANX : (063] hlsnd 15
Your ref: SEMOOBES
Our ref CS/ASMIB005406/T1vd3 Date: 26/3/2018

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. GBD 5725P

Repairer's Estimate (Gross) : 58 7,830.00
Revised Estimate Amount ' 5% 3,348.00
"Check” Items Amount . 8% 1,942.00
Total 1 5% 5.290.00
Market Value . 5% 56,000.00
COE/PARF Rebate 8% 38.554.00
Nett Value : 88 17.446.00

Description of Damage:
The vehicle sustained damages at the
front ofs portion and undercarriage

Survey date and time: 23/3/2018 at 6.10PM
No of days: 6-7 days
We have Not authorise repair.

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A
Automobile Assessor



yzz22me Claim Portal

LK AUTO CONSULTANTS PTE LTD{OD] - Menu

Service Request Details

Claim
SBMO0BAS

Reference

None ¢

Lass Date
March 17, 2018

Request Date
March 22, 2018

Due Date
March 29, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
GBD5725P

Make
HYUNDAI H1 STAREX 2.5 CRDI MT

hitps:/ivp.smariclaims axa com.sg/claim-portal/htmlindex-vendor-service-raquests. himlg#/service-requesis/?serviceRequestNumber=36165 12



3222018 Claim Portal

Menu
service AQaress

Blk 3 Pioneer Road North, , , 628457

Primary Contact/Insured

SFI MANUFACTURING PTELTD
234 PANDAN LOOP, 128422, Singapore

Claim Handler
WANG Peter

peter.xiao@axa.com.sg

Additional Instructions
Whkshop: Sng Ah Tee Excess: $500 To get DL copy. Pending midnight investigation, Survey WP.

Messages Invoices History Documents Assessment Metrics Motes

Mew Mossage

hltps:h’vp.srrlartr:laims.axa.mm.a.g,l't:lalm-purtab’hlmuindax-uandur-sarv'rce-rsquasts.htmr#.n'senrica-mquastsf?smicaﬂsquasthl umber=36165

212



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owmner 10 Type:

Owner 1D
Vehicle Details
Wehicle Mo.:
Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:
Vehicle Model;
Primary Colour:
Manufacturing Year:
Engine Mo.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Perlod(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 26 Mar 2018

Page 1 of 1

Company
3576R

GBD5725P

Mo

24 Mar 2018

HYUNDAI

H1STAREX 2.5 CRDI MT ABS AIRBAG 2WD
White

2014

D4CBESSTF02
KMPWBX7KLEUATZT0E
$17,923.00

16 Dec 2014

16 Dec 2014

4]

$897.00

Mo
$0.00

15 Dec 2024

C - Goods Vehicle & Bus
10

$57,389.00

$3B,554.00

$38,554.00

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION_ID=F030400... 26/3/2018



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner |D: 3576R

Vehicle Details

Vehicle No.: GBD5725P

Vehicle to be Exported: No

Intended De-registration Date: 31 Mar 2018

Vehicle Make: HYUNDAI

Vehicle Model: H1STAREX 2.5 CRDI MT ABS AIRBAG
2ZWD

Primary Colour: White

Manufacturing Year: 2014

Engine No.: D4CBES567902

Chassis No.: KMFWBX7KLEU672708

Maximum Power Qutput: -

Open Market Value: $17,923.00

Original Registration Date: 16 Dec 2014

First Registration Date: 16 Dec 2014

Transfer Count: 0

Actual ARF Paid: $897.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 15 Dec 2024

COE Category: (_;,-;Eﬁéda’; Vehicle & Bus

COE Period(Years): o i 10

QP Paid: " $57,389.00

COE Rebate Amount: $38,490.00

Total Rebate Amount: $38,490.00

The information contained herein is correct as at 19 Mar 2018

OK



AXA INSURANCE FTE LD
B Sheaton Wey, #2401
AxA Towar, Singapore 068811

Customer Service Centre #81-0 AXE CERT

T e Fovlom0002522 \ ERTIFICATE OF INSURANCE
Wabsite s BX2.C0M.5g i

ST Registralion Number. 195303512 : : _
cusiomer. serdoa@iaa com s u {Nrﬂ,

aotor Vehicles (Third-Farty Risks and Compensation] ket. |Chaptes 185) wMotor Vehiclea (Third-Faziy
Rigks and gonpensation) miles. 1560 ®WRead Transport Aet, 1387 (Malaysial 8Motor Vvehicles (Third-

parcy Risks) Bules, 1383 (Malaysial

CERTIFICATE NO. . YFE/P1742715 Account MNo. : 00066
Coverage Comprehensive

gum Insured ’ . Market Value At The Time of Lose

same of Policy Holdez . EFI MANUFACTURING PTE LTD

vehicle Registration No. : GEDST7A5F

Pericd of Insurance . From 01/04/2017 To 31/03/2018 (Both Dates Inclusive)

PERSONE OR CLASSES aF PERSONS ENTITLED TO DRIVE*

any person who is dyiving on che Policyholder's order or with their

parmiseion,

provided that the person driving is permitted in sccordance with kthe licenging cr other
1aws or regulaticns to drive the Motor Vehicle or has been so permitted and is not
dipoualified by order of a court of Law or by reason of any enactment or regulacion in
chat behalf from driving tha Motor Vahicle.

LIMITATIONS AS TO USE*

[a} Use in connection wiri the Policyholder's businesa

[} Use for cthe earriage of DASSENGEIS {other than for hire or rawardl
in commeccion with the pPolicyholder's business

{c) uUse for sccial, domestic and pleasure purposes

This Policy does nol cover

{al Use for hize or reward or for racing. paca-making, rmliability
pria:l or speed-tescing

(b} Tse whilst drawing a trailer except the tewing of any one digabled
mechanically prepelled vehicla. |

(05

EXCESE !
gact I - ADY Authorised Driver £@D 500.00
« Limitations rendecad inoperative by Eoction 3 of the motor Vehicles {Third-Parcy Risks and

mmﬁnnhim: hoe, (Chapter 188) and Sectien 55 af che Road Troaasport heo, 1987 iMalaysia) , are aek
ta included undsy these headings .

IfRe hezeby certify that ghe polisy ko which this Cortificare relates is igsued in socordance with the
provisions of rhe Matcr Vebicles (Third Party Rizks and Conpensation) Ast, (Chaprez 18%) and Part 1V
sf the Road Transpart act, 1987 [Malaysial.

AR IHMSURANCE PTE LTD
Authorized Signature

Igsued by - SGOAKRS2 on 31/03/2017

IMPORTANT :

Poliepholders are warned chat on Che sele of a motor vellicle chay must surrendsr che Cerzificacre of
tneurance and the Policy ro the {nuurance company. If Lha rartificate of Insuzance hag bear lost or
destroyed & Stacutary peclarstion to the effect pugt be made. Failura to comply wich this
cbligakion 48 an oFfence under the Motol vakicle [Third-Paxey Risks and Compansaticn At [Cap.
1g8) .

INTIW . Cover Under the policy is valid only upon the gpayment of tha fuil

premius stated @9 the policy.

- WD : Please refar tuv the Premiws Warrancy Clauge 50 the policy
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REPUBLIC OF SINGAPORE
IDENTITY CARD MO, S1467335.1

iame

LIEW HWEE KOK

iﬁb@

SHIMESE
Deck ettt id L 47308
24-06-1961 M

Cauntry of birid

SINEBAPORE

Ie0I0%e

R

s 31467335

Eeaalianus
ofi-08-2004

Ay

APT BLK 2058 COMPASSVALE CRESCENT
#0A-225

SINGAPORE 582295




SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass reporl cormectly the details of the accident o speed ug tha clalms process

Z This Farm must o= completed by the Policyholder andior the Authonead Driver

% |nfesmation arovided must be as truthful and accurate as possible, Ay wilful misreprasentation or withalding of material facts may aflow insurance coMPAnIas o
repudiale palicy ability

4 Tre issue and acceptance of this Form by insurance companies 1= niot-an admission of policy liab@#ly on the parl of the insurance companias
5. Any false reporting may be referred to the Police for investigation.
B. This repor will be forwarded by the insurers of the GLA Records Management Cenire establishad by the General Insurance Association of Singapore (GILA} Tor
arenaving and thal copies of this report will, for & fee, be made available upaon ag tion by intlerestad parties
7. By tha lndgament of this report 1o [he insurers, you heraby consem @ tha archi of this rapart 8t tha cantre &nd te copias of the repor being made availabis
aloresaid
ACCIDENT STATEMENT

Date Of Report 18/03/2018 11:56
Date Of Accident 1710352018 03:25
Exact Lacation Of Accident ALONG MCE
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
‘ehicle Registration Mumber GBD&TZ5P
Insured/Policyholder
Marme Of Registered Owner SFI MANUFACTURING PRIVATE LIMITED
Co Reg Mo 200603576R
Email Address NOEMAIL
Mobile Phone Mo
Alternative Phone No OFFICE-6T739582
Vehicle Particulars
Manufacturer HY UINDAI
hModel STAREX-2.5 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? iz

If No, Please state action to be taken

Vehicle Category COMMERCIAL VEHICLE
Insuranca Company

MWame of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE
Fleet Policy MO

Policy Number P1742715

Cover Nota NMumber

Driver

Mame of Driver LIEW HWEE KOK

NRIC No 514673351

Date OFf Birth 24/06/1961

Occupation OUTDOOR

Date Of Driving Pass 29/12/11882

Driving Experience 35 YEARS AND 2 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-97323843
Fax Number

Contact Mumber

EMail Address MOEMAIL

Page 1ol 12



Address 20, AIRPORT BOULEVARD, SATS INFLIGHT CATERING CENTRE 1
_Pnslcnda B1965%

Was driver an employee of the Insured's Company YES
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Number of Driver's Own -
Wehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT BY FALLEN TREE / OTHER OBJECTS
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident?  NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? WO

Was any Injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? WD

| have been a;_:rprnached by unknown person(s) MO

soliciting/offering accident claims assistance.

Number of Passengers {Including Driver) 2

Passenger 1 NAME: - WONG JIAN
GENDER: : MALE

Details of Police Action

Was the accident reported to the polica? NO

If ¥es, Please state which Police Station

Was notice of intended Prosecution given? WO
If ¥es,against whom?

Circumstances of Accident

ON 17/03/2018 AT ABOUT 0325 HRS, WHILE | WAS TRAVELLING ALONG MCE. THERE IS A BEND & SHALLOW DITCH ON
RIGHT SIDE ALONG MCE. WHEN | JUST CROSS THE BEND. MY VEHICLE TOO NEAR TO RIGHT AND MY VEHICLE
ACCIDENTALLY GO INTO THE SHALLOW DITCH. AFTER THE INCIDENT HAPPEN , 1 THEM SLOWLY SWERVE MY
VEHICLE TO LEFT SIDE AND CALL MY COMPANY REGARDING THE INCIDENT. THE INCIDENT CAUSING MY VEHICLE
DAMAGED AT FRONT RIGHT PORTION. NO INJURIES.

Attachment(s)

Are accident pholos available for attachment? YES
Was there any video caplured by Car Camera? NO
\Was thera any audio recorded? NO

Paga 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

JMPORTANT NOTICE

i Please report correctly the details of the accident 1o speed up the claims process.

3 This Form must be completed by the Policyholder and/ar the Authorsed Driver.

3 information provided must be as truthful and accurate 25 possible. Any wilful misrepresentation of withholding of material
{aces may allow insurance companies 1o repudiate policy lakikity,

4. The issee and acceptance of this Form by insurance eompa nigs i Aot an admission of policy lability on the part of the ingurance

companies.
L. Any falee reporting ma T the Polige for n g,

surers of the GlA Records Management Centre established by the General Insurance

&, The report will be forwarded by the in
art will for & fee Be made available upon spplication by

Associstion of Singapore {Gla) far archiving and that copies of this rep
interested parties.

7. By the indgment of this report to the insurers, you haraby consent to the archiving of this report at the centre and to copies of

tha report belng made aveifable aforesaid,
5. Consent under the Personal Data Protection Act |PDPA}

| endarstand, scknowledpe, agre= and consent that:

{a} My inturer, my workshop andl the Genersl Insurance Association of Singapors {*GIA"} may/are permittad 1o callect, use,
farmation set aut in this [farm] and any ether persenal information

disclase andfor process my personal datafpersonal i
provided by me or possessed by my insurer [cotiectively the “Personal Information”] and disciose and transfer such
Persanal Infermation to all insure ris] whe have Insured vehicle(s) invohved in this accident {all insurer[s) who hawve insured

vahiclels! irvolved in this accident shall be collectively referred 1o as the “Insurers”], the Insurers’ lwyers/law firms, the
onetary Authority of Singapore and any relevant government agency/authorty {such as the police), for the purposes)

of:

(i) processing, handling snd/or desling with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/ar my claimns;

(I} carrying out and/or dealing with my instructions ar responding 1o 8ny enquiries by me;

(v} agrministering my claims {including the mailing of correspan dance, statemments, invoices, (SPOITS oF ROTICES 1D Me,
which cauld Involve disclosure of certain personal data ahaut me to bring about delivery of the same as well &5 on the
external eover of eavalopes/mall packages): 2nd/or

(v} compying with applicebie kzw in administering, processing handling and/or dealing with my claims.(collectively the
“Purposes”)

[b) M insurer(s] who have insured vehicie(s) involved in this accident and the Insu rers’ lawyers/zw firms, may/fare permitted
rao eablect, use, disclose and/for process my Personal infasmation for ene or more of the above Purposes: and

e} my Personal Information may/can be disciosed by any of the nsurers andfor GlA to thelr third party service providers or
agentsiincluding their lawysrs/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d] my Personal Information will alsa be collected and used to commpile clzims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{2} the information so collected under {d} above may be shared [ disclosed:

il veall insurers andfor amy other third parties that assist in evaluating, Investigating, controfling or managing fraud,
reguiators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with reguiTements under any regulations, laws of court orders.

s PRIVATE LIMTED

sUFLCTUR
SF1 W (Regn, No.: 200603575R)
P 54 PAMDAN ﬁz / /'{/
3
swﬁﬁ.PE}RE . ot

;::I_rcwra.'der's Signature Driver's Slgnature Reporling CEM‘I'.! Personnel’s Signature
Date & Tima: [1f &rever is not the policyholder] Marme:
Date & Time: MNRIC/EIN No.:
Al AWARED THATHMY INSURER MAY HRVE R 44 DAY S THIEFRAL EFOR ME TO SUSILIT AN OWH DAMAGE CLAIM UNDER MY O POLICY . 1VILL :

CHECK MUY POLICY FORMOREDETRILE.

Papa 3 of 12



Sketch Plan Pg. 2

SKETCH PLAN

MCE

DESCRIBE CIRCUMSTANCES OF THE ACCI DENT

A— GeD5OSP

RoSo ¢y du Coumsionce S
|
Sl /G/ﬂluh‘! gari pelicy
O Cluim thicd party
O Cleim 0D I TF stether wrks hap
| O Ferrecord pupss
DECLARATION Prlisy Nz, H
imrer_ BTA e hﬂﬁwf

I/We declare the faregoing particulars ate true in @very respect.

MANUFACTURING PRIVATE LIMITED
! 1 oL 200503575R)

7

o34 PAMOAN LOOT

Policyholder's Signatiiy O TEBAZA T o Signature
Date B Time! {If driver ts not the policyholder)
Date & Time:

Reporting Centre Personnel’s Signature

Marme:
MAKSFIN Moy

Pege 4 of 12
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SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Blk 3. Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429 -
Email: sngahtee@singnet.com.sg

Website: www.sngahtee.com
RCB. Reg. / GST Reg. No: 200810440N

Our Ref: SB8MO0B6S

Date : 22/3/2018
ATTN:THE MOTOR CLAIMS DEPT
AXA INSURANCE PTE LTD

283

@%

8 SHENTON WAY
AXA TOWER #B1-01
SINGAPORE 088811
ESTIMATE COST OF REPAIR
\ehicle Reg No. GRBD5725P Model / Year HYUNDAIH1 STAREX
Date of Accident 17-Mar-18 Policy No. P1742715
Type of Claim 0D AXA Prepared By JOYCE
Survey By Chassis No. KMFWBX7KLEUG72708
S/INO Description Qty Cost Price Amount ,
1 FRT BUMPER 4§ 20000 $§ 20000 d:uf; .
2  FRT BUMPER SIDE RETAINER RH 1 8 1500 $ 15.00 s
3 FRT BUMPER CLIP 10 $ 250 $ 25000~
4 FRT BUMPER SPONGE . s 5500 § 55007, A
§ FRT BUMPER LOWER 1 s 18000 $ 180007,
6 FRT FOGLAMP (RH) 1 % 8500 $ 85.00 e
7  FRT HEADLAMP{RH) 1 § 28000 $ 280004 "
8 FRT HEADLAMP LWR BRACKET(RH) 1 % 12.00 $ 12.00 .
9 FRT FENDER(RH) 1 8§ 17000 $  170.00471
10 FRT FENDER INNERSHIELD(RH) 1 $ 4000 % 40.004 —
11 FRT FENDER INNERSHIELD CLIP g8 3 250 $ 20.00 #
12 FRT FENDER INNER PANEL(RH) 1§ 82000 $ 8200057
13 FRT SHOCKABSORBER(RH) 1 % 14500 $  145.0047
14 FRT SHOCKABSORBER TOP MOUNTING(RH) 1§ 5000 $ 50.00 A pin
15 FERT SHOCKABSOBER SPRING(RH) 1 $ 28000 $ 280.00 -
16 FRT KNUCKLE ARM(RH) 1 s 27000 § 2700047V
17 FRT LOWER ARM(RH) 1 $ 15800 $  158.000F - -
18 FRT WHEEL HUB & BEARING(RH) 1 § 15500 $ 15500477 -~
19 FRT TIE ROD(RH) 1 § 5000 $ 50.00 0"
20 FRT TIE ROD END(RH) 1§ 3000 § 3000477
21 FRT WHEEL HOUSE(RH) 1 § 78000 $ ?an.un‘}? b Ao
22 . FRT SUPPORT PANEL COMPLETE 1 $ 28000 $ 280.00 - ~ ot
23 FRT CROSSMEMBER 1 § 45000 § 450007 A ™
$ 4,550.00
TO REPAIR & REPLACE UNDERCARRIAGE s 350005°%
TO CHECK WIRING $ 50.00 %2-
TO DO WHEEL ALIGHMENT $ 80.00 o
TO KNOGK, FRT DOOR(RH),WELD REMOVE & FIX ABOVE $ 1.500.00 &2
TO PUTTY & RESPRAY PAINTING ON FRT BUMPER, $ 1,300.00 T2
FRT SUPPORT PANEL,FRT DOOR(RH),FRT FENDER(RH)
EEL HOUSING,
FRT.DOORPILLAR-&AFFECTED AREAS
the Repairer of the following: . TOTAL $ 7,830.00
» To mesurvey before/afier spray painiing
o Tor capiay ..1&'-'-'::;-0‘1 peavi(s) during rESTEy ’rﬁ'\ﬁ‘}”\ ‘i _}H 9 ?jh[ ﬁ
» Prts prices are subjc! i confnmasion o]
» Third party sunssy i 0N B 'J'-'j-'-..'}:' Propudce’ Basa E ;‘f-rc" h} :*— Mﬂ)f *fu.ﬁf!
= i S modificabon]s] o alioesd Hﬂl ,ﬁu"'—' .
s Supplementary demis] must be resarveyed Jag E}ZM h{éﬁi "\’&
is subiect o final spproval from surance Compay 3 (‘
Acknowiedged by Repsrer ! [] .
Sagnature | P lkiij ;‘.{, v



SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
Bik 3 Pioneer Road North #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1420

Our Ref;

Date 22/04/2018
ATTN:THE MOTOR CLAIMS DEPT
AXA INSURANCE PTELTD

SUPPLEMENTARY ESTIMATE COST OF REPAIR

Vehicle Reg No. GBD5725P Model / Year HYUNDAI STAREX
Date of Accident  17-Mar-18 Paolicy No. P1742715
Type of Claim  OD AXA Prepared By SHARON
Survey By Chassis No.
S/NO Description Qty ListPrice Amount
1 FRTRIMRH 1 8§ 19000 § 190.00 bt~
2 FRTRIM COVER 1 § 2800 § 28.00 dd -~
3  FRT MUDGUARD RH 1 3 15.00 § 15.00 tw—
4 FRT ABS SENSOR RH 1 § 9500 § 95.00 &5~
3 FRT STABILISER LINK RH 1§ 4500 $ 4500 %1~ :
+3 FRT TYRE RH 215/70/16 1§ 16000 § 160.00 SNETT od./ E'ﬁ"fa 2%
3 FRT DOOR ROC STICKER 1 § 2000 § 20.00 SNETT ., -
$§ 553.00



TIS2018

Claim Portal

&« Assessment Details

General & Workshop Details Vehicle & Driver Details

htlpsu‘!u,p.srnanclaims.axa.com.sg.‘cla|m~puna]n'htrnl.ﬁndax-vendu::nsawin&mqua’sts.html#:'sawice-requEsts.fassassr'nentf?sarvt{;eﬁaqu&smumh&m...

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneaus Surmnmary
EDIT &
SRNO 1
NAME FRT RIM RH
ACTION Reviewing
AMOUNT 190
COMMENT
REMOVE il
EDIT V4
SR NO 2
NAME FRT RIM COVER RH
ACTION Reviewing
AMOUNT 28

144



752018

COMMENT
REMOVE

EDIT

SR NO

NAME

ACTION

AMOUNT

COMMENT

REMOVE

EDIT

SR NO

NAME

ACTION

AMOUNT

COMMENT

REMOVE

EDIT

SR NO

https:ﬂw.smartmalm.axa.oorn.sg,n'claim-purtall'hlm|.f|ndﬂx-vanduraam:a-raquasts.htrnl#!sawimerraquasts(assessmen

Claim Portal

FRT MUDGUARD RH

Reviewing

15

FRT ABS SENSOR RH

Reviewing

95

t'TserviceRequastMumber=. ..

2/4



Ti5/2018

nttps:un.rp.smartmaims.ax,a.mm.sgn'c.1aim-pnrtah'hlrn|.'mdax-vandar-sarvica-rsquasts.html#!sarvio&-raquasts.fassessman

NAME

ACTION

AMOUNT

COMMENT

REMOVE

EDIT

SRNO

NAME

ACTION

AMOUNT

COMMENT

REMOVE

EDIT

SR NO

NAME

ACTION

AMOUNT

COMMENT

Claim Portal

FRT STABILISER LINK RH
Reviewing

45

FRT TYRE RH 215/70/16
Reviewing
160

SNETT

FRT DOCOR ROC STICKER RH
Reviewing
20

SNETT

t'7serviceRequestNumber=...

34



TISI2018 Claim Portal

REMOVE fi

https;s'h-p.sma:tr.lairns.am.mm_aga'c.lairn-pnrtat.fhlr'nh'lndax-vandor—sarvica-requasts.htrnIﬁfsamca-mquaaisfass&ssmanw sarviceRequestNumber=... 44
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SNG AH TEE MOTOR & PANEL SERVICE

PTE LTD

Blk 3, Pioneer Road North, #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429

Email; snga’rﬂee@slngmt.mm.sg
Website: Www.sngahtes.com
RCB. Reg. / GST Reg. No: 200810440

ATTN:THE MOTOR CLAIMS DEPT
AXA INSURANCE PTE LTD

8 SHENTON way

AXA TOWER #B1-01

SINGAPORE 068811

ESTIMATE cosT of REPAIR

Our Ref S8MooBsS
Date 221312018

Vehicle Reg No, —GBDS5725p Model / Year HYunDAIH1 STAREX
Date of Accident ™ 17-Mar1s = Policy No.  P1742715 N
Type of Claim 0D AXA Prepared By JOYCE
Survey By Chassis No. KMFWBX?KLEUETZ?DB
S/INO  Description Qty Cost Price Amount
1 FRT BUMPER T 8§ 20000 $ 20000 .—
2 FRT BUMPER SIDE RETAINER RH 1 § 1500 s 15.00 it~
3 FRT BUMPER CLIP 10 3 250 8 25000”1510 LK
4 FRT BUMPER SPONGE % 5500 § 55007
5 FRT BUMPER LOWER T $ 18000 S 180,00 Lot
6 FRT FOGLAMP (RH) 1§ 8008 g500"
7 FRT HEADLAMP(RH) ' $ 28000 5 28000 i
8 FRT HEADLAMP LWR BRACKET(RH) 1T 8 1200 3 12.00 .
9  FRT FENDER(RH) 1§ 17000 § _170.0067-
10 FRT FENDER INNERSHIELD(RH) 1§ 40003 40004 olf —
11 FRT FENDER INNERSHIELD i |p 8 8 2505 2000 gy 5o =412
12 FRT FENDER INNER PANEL(RH) 1§ 82000 § 82000R Y
13 FRT SHDCI{.&BSDREER{RH} 1§ 14500 s 145.0064 —
14 FRT SHOCKABSORBER TOP MOUNTING(RH) 1 §  s00p g 50.00 A+~
15 FRT SHOCKABSOBER SPRING(RH) 1 8§ 28000 s 280.00 -
16 FRT KNUCKLE ARM(RH) '8 27000 $ _ 2700047
17 FRT LOWER ARM(RH) 1 8§ 15800 s _158.00kf —
18 FRT WHEEL HUB & BEARING(RH) 1§ 15500 s 165.00 47~
19 FRT TIE ROD(RH) 1T § 5000 s 50.00 0
20 FRT TIE ROD END(RH) 18 3000 5 3000477
21 FRT WHEEL HOUSE(RH) 1 8§ 78000 $ ~ 780007 ‘
¥ 22 FRT SUPPORT PANEL COMPLETE 1 $ 28000 § _ 28000 7ced—
23 FRT CROSSMEMBER 1§ 45000 3 450007 By
$ 455000 +200 (g
TO REPAIR & REPLACE UNDERGARRIAGE $ 350.00/5° ¥ guft &)
TO CHECK WIRING $ 5000 vo-
TO DO WHEEL ALIGHMENT $ 80.00
TO KNOCK,FRT DOOR(RH),WELD,REMOVE & FIX ABOVE $ 1.500,00 &oo
TO PUTTY & RESPRAY PAINTING ON ERT BUMPER $  1,300.00 Jwo.
FRT SUPPORT PANEL FRT DOOR(RH),FRT FENDER(RH) i * b |=;b”]*
FRT FENDER INNER PANEL FRT WHEEL HOUSING A
FRT DOOR PILLAR & AFFECTED AREAS — &
. TOTAL S 7aso0 | JF‘*E[:EL ¢ 5Bl
T“a»f»« TSP 4 oo o e
ov ! i
Eﬁ: ek Mo HWesd g



SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
Blk 3 Pioneer Road North #01-18 Singapore 628457
Tel: 6268 6183 (4 Lines) Fax: 6268 1429

Qur Ref:
Date : 22/04/2018
ATTN:THE MOTOR CLAIMS DEPT
AXA INSURANCE PTELTD

SUPPLEMENTARY ESTIMATE COST OF REPAIR (2)

Vehicle Reg No. GBD5725P Model / Year HYUNDAI STAREX
Date of Accident _ 17-Mar-18 Policy No. P1742715
Type of Claim 0D AXA Prepared By SHARON
Survey By Chassis No.

S/NO Description Qty ListPrice Amount

1

TO REFILL AIRCON GAS 1§ 10000 § 10000 et



DATE IN: E'C!{.Ehu I,q:f

Date :

DATE OUT:
Attn: Motor Clalms Dept : ~
ah INSURRNCE P18 810
RE: OWN DAMAGE CLAIM UNDER POLICY NO. NEx f PRUDHS FOR
vEHzcLe No, & B05F Pl 13 [ 201% a7 0325 HOURS
5}

Dear Sir/Mdm,

1/We hereby acknowledge that I/We are claiming the repair of our motor vehicle G‘TE’GS} JSP under

our own Insurance policy p"j"q'l-'l‘ls that has involved in an accident on the

“‘l e ' 2015 at ot hour and authorise Sng Ah Tee Motor & Panel Service to
undertake the repair. I/We also acknowledge that the repair of my vehicle will be done in lumpsum as per
what the insurer's surveyor has recommended. In any case of fallure or dispute to claim under own
insurance policy, I/we are willing to bear any cost and disbursement. The payment is to be made directly to

m/s Sng Ah Tee Motor & Panel Service Pte Ltd. I authorized the driver Gevs Pwiee Kok ro make

the reportfclaim under own insurance policy.

Yours Faithfully,

W SFl mmummuamﬁ PRIVATE 1

(Regn. No.: 200603576%
234 PANDHN LOOF
SINGAPORE 128427

Sng Ah Tee Motor & Panel Service Pte Ltd reserved all rights. If ‘We, are fully aware that there will be a long wait for the spareparts of our vehicle 25 per
informed by our workshop, Sng Ah Tee Motor B Pane Service Pte Ltd on {data], There will no cancelfstion of claim once the order of
the spareparts had been placed and 1/\We will bear whatever handiing & disbursement cost of the spareparts If |/'We do intend to cancel the chaim,
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Veron Chen (LKKAuto)

From: Veraon Chen (LKKAuto)

Sent: Monday, 23 July 2018 11:33 AM

To: ‘Sharon Sng’

Cc: SUR

Subject: RE: GEDS725P - FINALISE (BEFORE PAINT 8 CHECK ITEMS TAKEN BY SURVEYOR)

Dear Sharon,

Confirmed amount $4231 belore excess 5300

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon Sng <sharon@sngahtee.com>

sent: Friday, 20 July 2018 3:50 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: FW: GBD5725F - FINALISE (BEFORE PAINT & CH ECK ITEMS TAKEN BY SURVEYOR)

From: Sharon Sng [mailto:sharon@sngahtee.com]

Sent: Friday, July 20, 2018 3:43 PM

To: 'Sharon Sng’

Subject: RE: GBD5725P - FINALISE (BEFORE PAINT & CHECK ITEMS TAKEN BY SURVEYCOR)

Hi Vercn
Sorry, add in 1 more supplementary.

Total amount 54231,
Please confirm. thanks.

Best Regards

Sharon 5ng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD MORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http:/fwww, sngahtee. com
s

SNGAHTEE

p.'r1 i
iTi G PAREL SEREEE

o =



From: Sharon Sng [mailto:sharen@sngahtee.com
" Sent: Friday, July 20, 2018 3:40 PM

To: "Veron Chen (LKKAuto)'

Subject: RE: GBD5725P - FINALISE (BEFORE PAINT & CHECK ITEMS TAKEN BY SURVEYOR)

Hi Veron

confirm
thanks.

Best Regards

Sharon 5ng

SNG AH TEE MOTOR & PANEL SERVICE PTELTD | BLK 3 PIONEER ROAD NORTH #01-18 5INGAPORE 628457
TEL: 62686183 (ALINES) | FAX: 62681429 | ~ind us at http://www,.sngahtee.com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Friday, July 20, 2018 10:50 AM

To: Sharon 5ng

Cc: SUR

Subject: RE: GED5725P - FINALISE (BEFORE PAINT & CHECK ITEMS TAKEN BY SURVEYCOR)

Dear Sharon,
Finalise amount $4131 before excess $300 @ 6 working days.
Front tyre RH (80%)=$128

Please confirm.

Best Repards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(a08933)

From: Sharon Sng [mailto:sharon@sngahtee.com]
sent: Wednesday, 18 July 2018 3:55 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FW: GBD5725F - FINALISE (BEFORE PAINT & CHECK ITEMS TAKEN BY SURVEYOR)

* Frém: Sharon Sng [mailto:sharon@sngahtee.com]
Sent: Wednesday, July 4, 2018 10:54 AM



To: 'Veran Chen (LKKAuto)'
Subject: GBD5725P - FINALISE (BEFORE PAINT & CHECK ITEMS TAKEN BY SURVEYOR)

Hi Veron

| share the AXA smart claims to your side and input the supplementary.
Let me know if confirm. Thanks.

Best Regards

Sharon sng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | //1d us at DLLp. /fwww, sngahteg.com

SNGAHT

wOTOR & PANELSE
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