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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. No. 19-8607198-R

Affilisted to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD

J ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 078509

Ref :
Dale: 22-03-2018
Code: CTI

CS/CTI18005405/Uvd3

IARNOE

Policy Particulars ;- THIRD PARTY CLAIM

Insured Veh, SLC 3308Y Veh. Inspected JPR 4249
Policy No. DMPCSN3082831700 Coverage (3) 0.00
Claim No. SNM180D01431C02 Excess (§) 0.00
Assign From  MERIMEN (ADELINE CHNG) |Assign Date 22/03/2018
2, Vehicle Particulars & Condition
Make & Model! c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. | : General Infarmation
Accident Date  18/03/2018 Inspection Date
Survey held at PRECISE AUTO SERVICE
NO.1 KAKI BUKIT AVE 8
#02-34/36
SINGAPORE 417883
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




3222018 Mariman e-Claims

-..CLAIM SUBFOLDER...(New Assignment)
|CLAIM SUBFOLDER TRACKING ) ===
.' Case Nutfied ~ [Est Subn ithed | el Ansignied AU Rpt |_-‘-c1.! Subrmittye Ins Auth'ed Status
|22 Mar 2018 | New Assignment
Main 22 Mar 2018 10:23 ‘ feaw A E.‘:I"m
| Assign | | __ )

Reference Claim Deatails

***** |[Created by insurer]

Insured: _KATHERINA SIM PEI MING

| Maln Claimant: YEONG CHEE KHOON _ .

Vehicle Reg. No.: JPR4249 Date of Lose: 18/03/2018 12:00 - 159

Claim Type: - TP / SNM18D01431C02 Foliey/Cover Nate No.: | DMPCSN3082631700

| Mehicle Reg. No, (Insured): SLC3399Y Palicy Ma. {Crmrnang: )

= e _(Excess: [ssoi00

Repairer: Precise Auto Service (HQ) No 1 Kaki Bukit Ave 6, #02-34/36, 417883 Kaki Bukit - Tal: 67457367

\Handling Insurer: E::.I:l Taiping Insurance (Singapore) Pte. Ltd. (HQ} - Tel: 6389 6111 ... [Handied by Adeline Chng Pel
ifiEiLis'{:i:r: ) | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/04/2018]

|Adj Asg. Remarks: “TP HAD APPOINTED MARCUS CHUA TO DO SURVEY - RIAZ PERSON IN CHARGE : HUILING =
ASSOCIATED MAIL RECEIVED . View All || Compose Case Mail |
\Thera are no mall for this case, N . 1

— e —

ALL ASSOCIATED TASKS™ View All | _Search Tasks | Create New Task | _Complete | |
Due Date Priarity Type Task Group Subjeck Handiar Assigned By Completaed On Created On Dona?

IN_nrnquts.

hIlps:ﬂaingnm.mn.mn#daimﬁﬁnuax.nfm?fmnhuﬁlnﬂ'ﬁadju:hr&!usucﬂmndap_ﬂln#mdwﬂmﬁdnﬁsammmﬂﬁ’n19&{‘:Fﬂ1=,1n‘u 12
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ADVOCATES AND SOLICITORS
COMMISSIONER FOR OATHS

ACRA NUMBER - 20081 1678H @IT AEGISTRATION NUMBER ; 20091 1678H
19/03/2018 RIAT QAYYUM (LB HONS) NUS
IR EETOR)
QOur Ref: JPR 4249 (V) PRECISE
Your Ref: SLC 3395Y TaN KOK SIANG (LLB HONS) LON
IASGOTIATE)

TO:  China Taiping Insurance Co. (Singapore) Pte Ltd  ABDUL HALIM BIN ROSALAN (LLE HOMS) LTAS

3 Anson Road AHAR
H16-00, Springleaf Tower MUHD RIDHWAN ABDULBRGFRY B22 6737 5kns
Singapore 079303 o
Attn: Motor Claims Department
NOTICE OF ACCIDENT

Dear Sir

We are instructed by our client to notify you of a road traffic accident on 18 March 2018 at about
1215 hours along Woodlands Centre Road invalving our client's vehicle registration number

PR 4249 and vehicle registration number SLC 3393Y driven by you or your authorized driver at the
material time,

As a result of the accident, our client’s vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 waorking days of your receipt of this notice
whether you or your insurer would fike to conduct a pre-repair survey of the vehicle, If we do not
receive any reply from you within the stipulated timeline, our client fwe shall proceed to repair the
vehicle without further reference to you.

Vehicle makes & model: PROTON EXORA 1.6

Please be informed that the said vehicle can be inspacted at:

Name of workshop : PRECISE AUTD SERVICE
Addrass ¢ 1 Kaki Bukit Avenue 6
#02-34/36 Autobay @ Kaki Bukit
S (417883)
Telephone no. : 67457367 Fax no.: 6841 3390
f i ’
Please let us hear from you by the stipulated time FOR SURVEYOR
Please Initial here after completion of
Yours faithfully pre-repair Inspection, Thank you,
Q L T Appointed surveyor
(Hame & signatura)
cc. Client Date & time of Inspection

133 NEW BRIDSE ROAD #08-08 CHINATOWMN POINT SINGAPORE 058413
TEL: 65340110 FaXx: 85340220 EMAIL: RIAZGJUSTICE.COM.SG
(PLEASE NOTE THAT OUR FAX I8 NOT FOR SERVICE OF COURT COCUMENTE)
WWWLINJURYCLAIMS 56

It
—
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Eunos NPP

629 Bedok Reservoir Road #01-1620
SINGAPORE 470829

Tel No: 1800-4439999

REPORT OF A TRAFFIC ACCIDENT

LT T

Ti20180218/2053

10f3
Reporlt Mo. T/20180318/2053

Date/Time Report Made:
18/03/2018 15:26

Vide Report No.: Station Diary No.:

13

Name of Informant:

Yeong Chee Khoon

ID Type / ID No.: Contact No.:.

NEW MALAYSIAN IC / Home/Office: Mobile: 82064743
750227085823

MNationality: Email:

MALAYSIAN

Sex: Age: Date of Birth: Type of Informant:

Male 43 27/02/1975 Driver

Race: Language: institution / School Name:
Chinese )

Occupation: Driving Licence Information:

GRAB DRIVER Class: Date of Expiry:

Y | e
Type of Non-Injury Drink Date/Time of Type of Location:
Accidant Foreign Vehicle Drive: Accident: Straight Road
J No 18/03/2018 12:15

Location:

Along Road 1

WOODLANDS CENTRE ROAD

Along Woodlands Crossing in front Woodlands Checkpoint

Weather: Road Surface: Road Speed Limit:
Clear Dry

Traffic Flow: Traffic Control: Traffic Volume:

One Way Not Controlled Heavy

Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance;

No
e T b ARG
e s i | Condition | No of Passenger
JPR4249 Car PROTON Exora 1.6 Seriously | 1
Turbo Damaged

SLC3399Y | Car HONDA VEZEL MNo |0
| I _| Damage

Details of Personinvolved RN .
Any Pedestrian Involved: No

| No. of Pedestrians Injured. NIL

| Use of Pedestrian Crossing: NA




SINGAPORE _ 'aIMIIMN\HJN\IHWIIWMWMI&MHWHWIIM

T/20180318/2083

Police Station Of Origin: ) 3of3
Eunos NPP Repor No. T/20180318/2063
628 Bedok Resenvoir Road #01-1620

SINGAPORE 470629 CONTINUATION OF REPORT

Tel No: 1800-443999%

Sketch Plan
informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
G/
Sgt 2 CHUA CHANG YU 1 A U‘

(4] .\ \
Signature Of Interpreter: Date/Time:
Not applicable 18/03/2018 15:26
Officer In Charge Of Case: Classification Of Case:
TP/ AEIT /
Sgt 2 YEO KIA HUAT
Contact No.: 65476325 {g SINGAPORE

POLICE FORCE

Authentication Stamp
NP168

(L

SIGMATURE




PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6 #02-34 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG. NO. : 35766600C GST REG. NO. : 35TEﬁEﬂﬂC

Accident Date : 18-03-2018

29-05-18 I
Vade 10 lout Y azl, g J a

OUR REF : JPR 4249/T/18 Port [0eT - 1L ( § fo /

YEONG CHEE SIONG Jof Mﬂ//

01-05 Blk Bandar Puteri Seri Bayan

Jalan Bayan 11 Taman Kota Puteri g l‘\ )
81750 Masai, Johor.
‘3 351&)
ESTIMATE BILL ON VEH. NO. : JPR 4249 l"

MODEL : PROTON EXORA

HASSIS NO. : PL1FZ6YDREF122 3 3[;{/
LIST ITEM >
Tail Gate o/ Aaf 62000 e
Tail Gate Absorber 2pcs @ 85.00 a1 170.00 ¢
Tail Gate Lock ~1[jm  85.00 o
Tail Gate Striker 41 3100
Tail Gate Weather Stripe Tal 16000 __—
Tail Gate Inner Trim Board M/f:f.fﬂ 210.00 g
Tail Gate Inner Trim Board Clips 10pcs @ 4.50 AL 4500 /
Tail Gate Stopper Zpcs @ 18.00 A4 36.00
Tail Gate Emblum "CFE" AUA 4100~
Tail Gate Emblum "Exora” A 4500 .
Tail Gate Emblum "Bold" A 390
Rear Windscreen Glass Inner Seal AA 38.00
Rear Windscreen Glass Clips 14pcs @ 3.00 A1 42.00 X
Rear Bumper Fascla 39/ 2 490.00 _./.«-'
Rear Bumper Side Retainer Zpcs @ 45.00 M 90.00 -
Rear Bumper Lower Bracket 2pcs @ 38.00 ‘.‘!0-( ?E.ﬂﬂ/

Page 1of2

PR 4249/T/18



Rear Bumper Clips

Rear Bumper Tow Cover
Rear Bumper Reinforcement
Rear Bumper Beam

Rear End Panel - Outer

Rear End Panel - Inner

Rear End Panel Top Trim

Rear End Panel Top Trim Clips

Spare Tyre Bracket

Spare Tyre Adjusting Screw

SPECIAL NETT ITEM

Rear Windscreen Glass Sealant

Reverse Sensor With Control Unit

LABOUR CHARGE

Towing.
To Check Wiring System.

To Tuff Coat Affected Areas.

To Remove & Refix Interior Upholstery.

To Remove & Refix Reverse Sensor.

To Remove & Refix Rear Windscreen Glass.

To Respray Affected Areas.

8pcs @ 3.00 24.00 //"
A A 29.00 ‘.?(
P 290.00 "
A 120.00 X
£ 4w 38000 _~
A 310000 A
"f""'""[ 95.00 /
4pcs @ 3.00 AN 1200 X
A 89.00 X
s i ’Lf 1 46.00
A "
IR g X
3,613.00
Less Discount 10%: 361.30
3,251.70
60.00 ¥

C'M 380.00 FO0

To Renew Damaged Parts, Straighten & Repair & Aligned All Parts.

i Bl

ACL TG Rl Af

s BY g ras

18 hahce not
following

w SpeEy pRINGNG

IR 1o~

ify TOTAL :
GST 7% :
5LV AMOUNT DUE ;
dice” bass
J}P.?% 2 of 2

oVl |n-|-; r§PRI4A2A9/T/18

150.00 (10

180.00 ( 2.0

1,250.00 £

950.00 §, 00

571170 G v
469.82
7,181.52




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

" Case | Natified Est Submitted | Ad) Assigned Ad) Rpt Ad) Submitted | Ing Auth'ed §5tatus
| for Surv
Main |22 Mar 2018 ﬁ,’;;' M8 5§3,500,00 5%3,500.00 Pending ey
| Edit Adj Ript ] —]!‘H Eimate —.——I"'H p Cancel Case I

Hain Reference Claim Detalls
1I:LAII‘M SUBFOLDER DETAILS [Erﬂhd b‘y' insurer]
Insured: KATHERINA S5IM PEI MING, 1D: -

Main
| Claimant: YEOMNG CHEE KHDON

~118/03/2018 12:00 - :59
i Date of LBSS: | 153 Months and 8 Days From LTA Reg Date (Man ¥r)]

; Policy/Cover
TP / SNM1BD01431C02 Nota Fan DMPCSNINAZB31700

Poficy Mo.

(Claimant}:

— - Excess: ESSD.D‘D

Repairer: Precise Auto Service (HQ) No 1 Kaki Bukit Ave 6, #02-34/36, 417883 Kaki Bukit - Tel: 67457367

gt d | China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Adeline Chng Pel Wen]
| FESHE

LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled py MARCUS CHUA] ... [Final Rpt due D3/04/2018]
| TP HAD APPOINTED MARCUS CHUA TO DO SURVEY - AIAZ PERSON IN CHARGE : HUILING
1

No. SLCI309Y
{Insured):

ASSOCIATED MATL RECEIVED View Al | Compase Case Mail |
There are na makl for this case.

ALL ASSOCIATED TASKS- view All | Search Tasks | Creste New Task | complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created Cn Donae?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/6/2018



Merimen e-Claims Page 1 of |

Claim Documents

*JPR4249 (SNM18D01431C02)
[SLC3399Y]
T
YEONG CHEE KHOON
Mar 18 2018 12:00PM
[KATHERINA SIM PEI MING]

Precise Auto Service

Upkoad Documents I Upload Phatos ] Compose Now Lottar I 'Wml'
|Photos/Images 3 per page E] |
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) ) Thumbnall | Print
(1 [12/06/18 10:12 | General View - © | Loadror |
Fi 12/06/18 10:12 Reinspaction Photo n Load POF |
Documantevon iperpoge V] &
WNo | Finalized On | China Talping Insurance (Singapore) Pte. Ltd. (HQ) i Thumbnail | Print
1 [22/03/18 10:10 | TP NOTIFICATION = | @ | Load PoF |

Documents Checklist

':Dﬂl:l.IHIHT! CHECKLIST Resat J Save J Print ]
i There are no document mlms canfigured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Feate: Bamarks @re frivals uniess you sbow & bo other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icoregno 1sssor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408933

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTIMB005405UVDA02
Date: 13/06/2018
REFERENCE
. China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Lid. Palicy No: DMPCSN3082831700
Clui.rnant Vehicle JPR4249 In:.l:lrad Vehicle SLC3399Y
No ; No:
Date of Loss:  18/03/2018 Nature of Claim; TP Claim  ¢\m18D01431C02
DESCRIFTION & IDENTIFICATI F
Reg No: JPR4249
Make & Model: PROTON EXORA, 1.6 (M) Engine No: S4PBTV0204
Reg. Date: 10/10/2013 (Man. Year: 2013) Chassis No; PL1FZEYDREF122804
Colour; Silvar Odometer: 235088 km
Engine Capacity: 1661 cc
Market Valua/New Car Price: N/A
Sum Insured (S8) Market Value/New Car Price
IT! Hil T
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R186
Front Left Side: Goodyear & mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining hyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Paris 3,691.70 2,895.20 996.50 2699
Miscellaneous Items 0.00 0.00 0.00
Labour 3.020.00 1,740.00 1,280.00 42 38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 6,711.70 4,435.20 2,276.50 33.92
Approved Total (Overridden) (S$§) 3,500.00
(55) 6,711.70 3,500.00 3211.70 47 .85
+ GST 7.00/7.00% (55) 460.82 245.00 224 B2 47 85
Nett Amount {S5) T7,181.52 3,745.00 3,436.52 47.85
INSPECTION
Date of Assignment: 22/03/2018
Date Inspected; 231032018  Inspected Al Precise Aulo Service (HQ)
No 1 Kaki Bukit Ave B, #02-34/36
Singapore 417883
Estimated Period of Repair; 5.0 days

https://singapore.merimen.comVclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

13/6/2018



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: VEROMN CHEN

NOTE: This tepart reprasents aur findings af the fime and place of inspoction stafed henein, Such inspechon has been camed ouf to the best of aur
knowledpe and ability but any other Gabilty under sny other circumatances is hersby exprassly sxciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG
Parts: M1-MPV
Labour: Repairar's

Version: 1.0 (Last Synchronised: 13 Jun 2018)
PROTON EXQORA 1.6 (M) (Catalogue:Merimen Singapore 1.0)
{Price-denominaled Standard List)

Print Code:
Validity:

(Unsubmitted, no print-code for JPR4249)
These estimates are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not ?n ref&renua _c_:a_t_g_lyqya___are prefived with an__a?!an'sk L

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘TAIL GATE Dented / Bent 620.00FL +*620.00FL
2 2 “TAIL GATE ABSORBER Mot Necessary 170.00FL *-FL
a “TAIL GATE LOCK Twisted / Jammed 85.00FL  *B5.00FL
4 1 *TAIL GATE STRIKER Not Necessary 31.00FL *-FL
5 1 *TAIL GATE WEATHER STRIP Twisted 160.00FL *160.00FL
B 1 *TAIL GATE INNER TRIM BOARD Deformed / Torn 210.00FL *210.00FL
7 10 “TAIL GATE INNER TRIM BOARD CLIPS Necessary 45.00FL *45.00 FL
B 2 *TAIL GATE STOPPER Not Necessary 36.00FL *-FL
g 1 *TAIL GATE EMBLEM CFE MNecessary 41.00FL  *41.00FL
10 1 “TAIL GATE EMBLEM EXORA Necessary 45.00FL *45.00FL
M 1 *TAIL GATE EMBLEM BOLD Necessary 39.00FL  *39.00FL
12 1 *REAR WINDSCREEN GLASS INNER SEAL Necessary JB00FL  *3B.00FL
13 14 *REAR WINDSCREEN GLASS CLIPS Not Necessary 42.00FL "FL
14 1 *REAR BUMPER FASCIA Dented / Deformed 480.00FL *480.00FL
15 2 *REAR BUMPER SIDE RETAINER Bent S0.00FL *80.00 FL
16 2 *REAR BUMPER LOWER BRACKET Bent 768.00FL *T8.00FL
17 B *REAR BUMPER CLIPS MNecesszary 2400FL  *24.00FL
18 1 *REAR BUMPER TOW COVER Mot Mecessary 29.00 FL *-FL
19 1 *REAR BUMPER REINFORCEMENT Dented 290.00FL *280.00FL
20 1 *‘REAR BUMPER BEAM Repair 120.00 FL *-FL
21 1 *REAR END PANLE -OUTER Badly Dented 380.00FL *380.00FL
2 1 *REAR END PANEL -INNER Repair 310.00FL *-FL
23 1 *REAR END PANEL TOP TRIM Twisted 895.00 FL *85.00FL
24 4 *REAR END PANEL TOP TRIM CLIPS Not Necessary 12.00FL *FL
25 1 *SPARE TYRE BRACKET Repair B3.00FL *-FL
28 1 *SPARE TYRE ADJUSTING SCREW Not Mecessary 46.00FL *-FL
27 1 *REAR WINDSCREEN GLASS SEALANT Necessary 60.00F5  "40.00FS
28 1 *REVERSE SENSOR WITH CONTROL UNIT Shorted 3B0.00FS *200.00FS
F=Franchise part. S=SpcNefl L=ListhemDisc.
Sub Total (S8}  4,053.00 2,968.00
- List ltam Discount on L Items 10.00/10.00% (S%) 351.30 272.80
Total Parts (SS)  3,691.70 2,695.20
[ Report was unsubmitied during this print-out. ]
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 13/6/2018
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Recommended Miscellaneous Items
There are no new miscellaneous itoms selectad.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING New 80.00 0.00
2 TO CHECK WIRING SYSTEM MNew 80.00 30.00
3 TO TUFF COAT AFFECTED AREAS New 180.00 80.00
4 TO REMOVE & REFIX INTERIOR UPHOLSTERY New 150.00 80.00
5 TO REMOVE & REFIX REVERSE SENSOR New 150.00 50.00
B TO REMOVE & REFIX REAR WINDSCREEN GLASS New 180.00 120.00
7 TO RESPRAY AFFECTED AREAS New 1,250.00 800.00
8 TO RENEW DAMAGED PARTS ,STRAIGHTEN & REPAIR & New 850.00 600.00
ALIGNED ALL PARTS
Gross Labour Cost (S§) 3,020.00 1,740.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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