Our Ref : SLR5277Z / TP#632
Your Ref : SKU717A

WITHOUT PREJUDICE

Date : 10 August 2018

AXA INSURANCE PTE LTD
NO.8 Shenton Way

#27-01/02 AXA Tower

Singapore 068811

Attention: Motor Claims Department

ACCIDENT INVOLVING SLR5277Z & SKU717A ON 19/03/2018
ALONG MARYMOUNT RD SLIP RD TOWARDS AMK AVE 1

We refer to the above captioned.

We are claiming the below followings :

- Cost of Repair (incl. of GST) S$5,032.42
- Loss of Rental (incl. of GST) S$1,198.40 ($149.80 x 08 days)
Grand Total 5$6,230.82

If you have any enquiries, please contact our representative, Ms. Sharon Ten at 64849919

or email sharon(@ow.sg / lilv.loi@ow.sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully
OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printout and no signature is required.




P UBTAVE LA0L23 PAYA UBLINDUSTRIAL PARK, SINGAPORIE 08933 TEL 1 (063) 62563361 FAN 1 (1651 62504315

03 APRIL 2018

YONG YEE FOOK
BLOCK 10 ANG MO KIO AVENUE 2
#19-08

SINGAPORE 567696

Dear Sir/Madam,

OUR REF P CCH/ASMITEO05390/Kkh3

YOUR REF : SKU 717A

ACCIDENT INVOLVING SKU 717A AND SLR 5277Z ALONG MARYMOUNT ROAD
TOWARDS ANG MO KIO AVENUE 1 ON 19.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from OPTIMA WERKZ PTE LTD, acting on behalf of the owner
of SLR 52777 against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
rear-ended the Third Party vehicle SLR 52777, As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Zainilkkauto.com within 10 days from the date of this letter if not provided
at AXA’s reporting centre. The list below is not all inclusive and further document may
be required:

¢« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

* Driver’s driving license or foreign driving license (if any)

¢« Coloured photographs of accident scene (if any)

¢« Coloured photographs of damage to all vehicles involved (If any)

¢« Video footage of accident (if any)

¢ Statement and/or police report from independent witness(es) (if any)



¢ If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's pricr knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at Zainicokkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Handler

DID: 6841 2132

FAX: 6741 4108

Email: Zainicz Ikkauto.com

Beler AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



AUTHORISATION TO ACT

WA, W g Tede Nean (“the third party claimant™) of 515 \//b
Chm "Lﬂ?‘g R B ordy SE I3ID3 (address). owner of SLIS277 2 (vehicle
no.) hereby authorize 0!7 hW Wenles ]0)'0 Ha (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use
(“claim”) for my vehicle no SULKFFHhat was damaged pursuant to the accident which
occurred on flt‘fﬂlf (date) along /“/ZEEH/J]WWW'? A ddp RA

(location) involving vehicle no/s eu 2137 (*the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this _____Q@_ﬂn (day) of Margh (month) 20_{¥ (year)

-

\l\l(\v/\/

{igjﬁby “the third party claimant” Signed by “the workshop™
(Withchop 1f applicable) (with chop)




r. 98 redefining / insurance

CLAIM REF : SSMO0BAU
INSURED : YONG YEE FOOK

DISCHARGE VOUCHER

We/l, WONG TECK YEAN, NRIC NO.S7182419E hereby agree to accept the sum of dollars FIVE
THOUSAND SEVEN HUNDRED EIGHTY ONE AND CENTS FORTY TWO ONLY (5$5,781.42) paid to
us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property that we/l may have against the
said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. SKU 717A as a
result of an accident along MARYMOUNT ROAD on 19/03/2018 of which we/| were/was the driver/
owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no. SLR 5277Z.

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SKU 717A in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in

respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SKU 717A.

Dated this /K day of A”F’{ﬁ 2019

{
Claimant’s Signature ; M
7/ S HIrw(ak

-

Address ;\fu/ YTG (A Quﬂ W,#OJ -4 S ( %’}’U"Pﬁ’)
v
Telephone No. : Gﬁg 3? GY?F(

Witness's Name S'ké{rn ™~ /[f/”

Witness's Signature " A

VGp 8l

NRIC no./ Company Stamp :

Occupation/ Business

Witness's NRIC No.

Without Prejudice
"The contents oi_‘__this
_prjop.erty damages claj
injuries and damages
not included from the
of this document."

document apply to
m qnfy. All personal
arising therefore are
ambit and application

AXA Insurance Pte Ltd (Company Reg. No. 1¢
8 Shenton Way, #24-01 AXA Tower, Singar
Customer Centre #81-01

Tel: +65 6880 4888 Fax; +65 6338 2522




Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax: (+65) 6481 1101
CoReg & GST No: 201212455W

TAX INVOICE
To: AXA INSURANCE PTE LTD INV NO. . 121805166
5 SHENTON WAY :ﬂélFOICE DATE } Ioafgssgzzma
3?;3;;‘5?5 ggggﬁ VEH NO. . SLR5277Z
CAR MODEL : GRACE 1.5LX CVT
CURRENT MILEAGE:
iy v A ADVISOR : WINSON
TERMS . COD
U.PRICE AMOUNT
DESCRIPTION QTY UOM SGD SGD
REAR BOOT LID 1 PC 475.60 475.60
REAR BOOT LID LOGO EMBLEM 1 PC 18.48 18.48
REAR BOOT LID LOGO EMBLEM CLIP 2 PCS 464 9.28
REAR BOOT LID GRACE EMBLEM 1 PC 42.88 42.88
REAR BOOT LID REFLECTOR LAMP LH 1 PC 245.36 245 36
REAR BOOT LID MECHANISM LOCK 1 PC 159.60 159.60
REAR BOOT LID WEATHERSTRIP 1 PcC 79.68 79.68
REAR TAILLAMP LH 1 PC 384.88 384.88
REAR TAILLAMP INNER PANEL LH 1 PC 84.32 84.32
REAR BUMPER 1 PC 530.96 530.96
REAR BUMPER SIDE RETAINER LH 1 PC 22.00 22.00
REAR BUMPER CLIP 10 PCS 3.12 31.20
REAR END PANEL 1 PC 339.12 339.12
REAR END PANEL INNER TOP GARNISH 1 PC 77.28 77.28
REAR END PANEL INNER TOP GARNISH CLIP 4 PCS 472 18.88
REAR WELL PANEL INNER TOP TOOL SPONGE 1 PC 144,40 144.40
REAR WELL PANEL INNER TOP UPHOLSTERY BOARD 1 pC 229.28 229.28
REAR BUMPER REVERSE SENSOR 1 pC 200.00 200.00
TO REMOVE & REPLACED WITH PANEL BEATING ALLACCIDENT 1 JOB 700.00 700.00
PORTION
TgiLTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JoB 720.00 720.00
PORTION
TO TUFF KOTE / ANTI-RUST _. 1 JOB 60.00 60.00
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR 1 JOB 50.00 50.00
TO DISMANTLE & REINSTALL INTERIOR CARPET WITHOTHER 1 JOB . 80.00 80.00

ATTACHMENT PARTS COMPONENT TO FACILITATE REPAIR



Optima Werkz Pte Ltd

9A Serangeaon North Avenue 5, Singapore 554500
Tet (+65) 6484 9919 Fax: (+65) 6481 1101

CoReg & GST No: 201212455W

To: AXA INSURANCE PTE LTD

8 SHENTON WAY
#24-01 AXATOWER
SINGAPORE 068811

INV NO.

INVOICE DATE

REF
VEH NO.

CAR MODEL

TAX INVOICE

: 121805166

: 10/08/2018

: TP#632

: SLR5277Z

: GRACE1.5LX CVT

CURRENT MILEAGE:

Tel 68804888
Fax 63382522 ADVISOR : WINSON
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION QTY UOM SGD SGD
Remarks: DOA: 19/03/18
CLAIMANT NAME: WONG TECK YEAN
NRIC NO: S7182419E
TP VEHICLE: SKU717A
Singapore Dollars: Five Thousand Thirty-Two And Cent Forty-Two Only
Name: -
NRIC No.: SUB TOTAL SGD 4,703.20
GST 7.00% SGD 329.22
Signature: GRAND TOTAL SGD 5,032.42

IAWe confirm that We incurred the repair costs herein and will observe my/our agreement with the repairs.
|/We declare the repairs for above vehicle have been completed to my/our satisfaction.

1) New paris purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of one
(1) year or mileage up to 30,000km, whichever comes first, from the date of invoice, with the exception to

wear & tear items.

2) Recon Parts purchased and installed by Optima Werkz Pte Lid, will be entitled to warranty period of six
(6) months or mileage up to 10,000km, whichever comes first, from the date of invoice, with the exception

to wear & tear items.
3) Goods sold are not refundable/returnable.

Original Invoice is only valid when the payment is acknowledge receipt by Optima Werkz Pte Ltd. Interest

of 2% per month will be charged on any cuistanding amount

for Optima Werkz Pte Ltd

/

ED SIGNATURE(S

AUTHO



Optima Werkz Pte Ltd
9A Serangoocn North Avenue 5, Singapore 554500
Tet (+65) 6484 9919 Fax: (+65) 6481 1011
Co Reg & GST Na: 201212455W

TAX INVOICE
To: WONG TECK YEAN INV NO. : 121802204
INVOICE DATE : 04/04/2018
515 YIO CHU KANG ROAD REF : TP#632 - CR
# 02-44 VEH NO. . SLR5277Z
SINGAPORE 787083 MAKE : HONDA
MODEL : GRACE 1.5 LX CVT
Tet 9048 2112 CURRENT MILEAGE:
Fax: ADVISOR . TP/OD
TERMS : COD
u/p AMT
# DESCRIPTION QTY UOM SGD SGD
1 CAR RENTAL CHARGES 8 DAYS 140.00 1,120.00
RENTAL AGREEMENT NQ 2321
VEHICLE NO: SKV3505U
MODEL: TOYOTA COROLLA AXIO1.5X CVT
FROM 20-03-2018 TO 27-03-2018
Remarks: DOA: 19/03/18
Singapore Dollars: One Thousand One Hundred Ninety-Eight And Cent Forty Only
Name:
NRIC No.: SUB TOTAL SGD 1,120.00
GST 7.00% SGD 78.40
Signature: TOTAL SGD 1,198.40
Oustanding SGD 1,198.40

I/We confirm that ¥We incurred the repair costs herein and will observe my/our agreement with the repairs.
|AWe declare the repairs for above vehicle have been completed to my/our satisfaction

1) New parts purchased and installed by Optima Werkz Pte Ltd, will be entitied to warranty period of ene
(1) year or mileage up to 30,000km, whichever comes first, from the date of invoice, with the exception to

wear & tear items

2) Recon Parts purchased and installed by Optima Werkz Pte Ltd, wil be entitied to warranty period of six
(6) months or mileage up to 10.000km, whichever comes first, from the date of invoice, with the exception

to wear & tear items.
3) Goods sold are not refundable/returnable,

For Optima Werkz Pte Ltd

b

Original Invoice is cnly valid when the payment is acknowledge receipt by Optima Werkz Pte Lid. Interest

of 2% per month will be charged on any outstanding amount

AUTHOZAiSED SIGNATURE(S)

Page 1 of 1



Optima Werkz Pte Ltd

6 Kung Chong Rd Singapore 159143
Tel: +65 6472 1313 Fax: +65 6472 2112 Website: WWW.0W.SQ

9A Serangoon North Ave 5 Singapore 554500
Tel: +65 6484 9919 Fax: +65 6481 1011
CO. REG NO. 201212455W

VEHICLE RENTAL AGREEMENT

_ORTIMA WERHE
NEES———

2321

HIRER'S PARTICULARS ‘
Full Name : WC’J’V‘) Tecle ~edn

Rental replacement

Vehicle No : Sk 8 )’27_7 Z Vehicle No : le/? 5@;(*(

Make/Model: H /GRACE  MakeModel : Tr//W{ 0

Nric/Passport No J_f} £2Y19F Mileage Out: /Y% \q “7 X /
Address: &({ \/JU CL:M IL&M fA \

# o2 yy Lirs apors IV 7083 pATEOUT 2§ -3 | % nmeouy (230 anip
Name & Address Employer ; DATE IN, dq’( 032 h)? TIME IN OAMO AM’@
Occupation : Driving Exp:

Driving Licence No : D/L Type: Local/lnt'l

Issue Date : [/ (3 /}001 Date of Birth: /o( 02/ /59

Day(s) @ S$ |40 .60

per day

*JMPORTANT 4
1. ONLY PERSON ABOVE2 YEARS OF AGE WITH MORE THAN
THIS AGREEMENT MAY DRIVE THE VEHICLE,
TRAFFIC VIOLATIONS REDIRECTED.

MUST BE MADE WITHIN 24HOURS.

Contact no(s): HP: JoYP Q1R Week(s) @ S$ per day
ADDITIONAL DRIVER’S PARTICULARS Month(s) @ S$ per day
Full Name : Extension
Nric/Passport No :
Address :
Delivery/Collection Charges
Contact no(s): HP ; Sub-Total
Driving Licence No : Driving Exp: Petrol Level
Issue Date : D/L Type: Local/Int'l Out E 1/4 [1/2 3/4 F
Occupation : Date of Birth: IN E 1/4 11/2 3/4 F
REMARKS: — MISC
EXCESS L #2000 TOTAL CHARGES (Inclusive of GST) |[, (94"
X ¢ é’(S’ Jf 2 90‘0 Less Deposit

Balance Payable/Refundable

Refund received

YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING

2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY
3. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE 1S BODILY INJURIES, A POLICE REPORT
4. EXCESS - HIRER IS LIABIE TO PAY INSURANCE EXCESS/ES WHICH IS/ARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY

IN ANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEHICLE IS UNDER REPAIR.
S. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA.,

INCLUDING CARRYING OF DUTY UNPAID GOODS.

Hirer's
Signature:
Date:

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREOF.
I UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS

Driver’s Signature
(if different from Hirer)
Date:




