
OurRef : SLR5277Z /TP#632
Your Ref : SKU717A

WITHOUT PREJUDICE

Date : l0 August 2018

AXA INSURANCE PTE I,TI)
NO.8 Shenton Way
#27 -01102 AXA Tower
Singapore 06881 I
Attention: Motor Claims Depafiment

ACCIDENT INVOLVING SLR5277Z & SKUTITA ON 19/03/2018
ALONG MARYMOUNT RD SLIP RD TOWARJS AMK AVE 1

We refer to the above captioned.

We are claiming the below lollowings :

- Cost ofRepair (incl. of GST ) 3$5,032.42
- Loss of Rental (incl. of GST ) SS1,198.40 (9149.80 x 08 days)

Grandrorar jjjf:.-:_

Ifyou have any enquiries, please contact our replesentative, Ms. Sharon Ten at 64849919
or email sharon(Oow.ss / lillr.loi(r?)ow.sq

All paynent is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look folward to your speedy settlement.

Yours faithfully

OPTIMA WERKZ PTE LTD

Encl.

This is a co lp tet'generated printout and no sigtlature is requir.ed.



' /iirl.
: :.'. il.,a,jrl|rrtil

: .:. L i'i(' ii.t

i! L lil \\l l.jrl)!-l: l'\\ \l lll l\1li \llll\l I'\liit.';l\(;!'l'(llill ll)l;ell 1l.i j ilra: .,ljit-l:i'l I \\: rlrir:iil':lj('lrii

03 APRIL 201B

YOIdG YEE FOOK
BI-OCK 1O ANG MO KIO AVENUE 2

SINGAPORE 567696

Dear Sir/Madam,

OUR REF : {r{ J/,,\Sl'l i 8t}0ii.196/i..kir3
YOUR REF : SKU 7174
ACCIDENT INVOLVING SKU 717A AND SLR 52772 ALONG MARYMOUNT ROAD
TO\,Vr\RDS ANG LIO KIO AVENUE 1 ON 19.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
ag ainst your policy.

We have received a claim from OPTIIVA WERKZ PTE LTD, acting on behalf of the owner
of SLR 52772 against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
rear-ended the Third Party vehicle SLR 52772. As such, Iiability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim aga inst your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
followlng to ./.1rin l11l1i lil rrtq-eeur within 10 davs from the date of this letterjl nq!_pleyidCd
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and sratu s (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)
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. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at 1a ir ri-d_11lil Lrlrr.glrllr.

Please quote the claim reference when
effectively.

you contact us that we can assist you more

Yours sincerely,

DID: 6841 2132
FAX: 6741 4108
Email: ./rr in ir, i ll l.rlu lo.conr

AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)

)l

cc
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lyy/, Not*--fokl.*"i ("thethirdpartyclaimanr") o1 itt /io
st nqOtl (addr-ess), owner of SLflfe fl Z (vetricle

k,t ("the u,orkshop")

to nct fo[ rne with respect to ury claim for repair costs and./or rental and/or loss of use

("clainr") for nry vehicle noSl(LQ1lhnar was darraged pursuant to the accident u.hich

occurred on (date) along

(location) involving vehicle no/s .VU. qfil ("the accidenr").

I firrther authorize the $,ol*shop h settle 1ry above rnentioned claint in a utarmer that they

tleetn tit arrd the rvorkshop is further ar-(horized to leceive paylnent furlher to settlernent of

rny clairn with paylent cheque/s being nrade in favour ofthe wor.kshop.

I further ng(n1)wledge that any settlerrent the workshop may reach on my hehalf is on a

rvithout prejud;ce and without admissior: ofliability basis insofhr as the driver/owner/iusu::er s

of the other vel.riclels is concerned.

Daled this (doy) ol lLt*.rl^ lrronth) 20 /f (year)

\r^2 ffi
Signed by "the workshop"
(with chop)

bv "the third party clai)rant"
Chop if applicable)



CLAIM REF

INSURED

redefining , insurance

: S8M00BAU
: YONG YEE FOOK

DISCHARGE VOUCHER

We/|, WONG TECK YEAN. NRIC NO.S71824198 hereby agree to accept the sum of dollars f!!!
THOUSAND SEVEN HUNDRED EIGHry ONE AND CENTS FORTY TWO ONty (SS5.78t.aZ) paid to
us/me by AXA INSURANCE PTE tTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property that we/l may have against the
said AXA INSURANCE PTE LTD or their lnsured or the driver of motor vehicle no. SKU 717A as a
result of an accident along MARYMOUNT ROAD on l9lo3l20lA of which we/l were/was the driver/
owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no, !!&EZZZZ.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim{s) whatsoever and whosoever present or future that we/l may have
against the said lnsurer, owner and/or driver of vehicle no. SKU 717A in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. 5(U.ZIZ&

Dated this 20191{

Claimant's Signature

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness's Name

Witness's Signature

Witness's NRIC No.

{XA lnsirarc€ Ple Lla iCoo,raltr R,rg irO I
8 Shenio:r WaI :24.01 q\A lo,,,er Srnga.rol

C,rstoxlir Centre *81.01
Tel: *65 68801838 Fex r6a 63:E 25::

.v( 1a (1, fuq Fql,#or -ae. -l (

^ ^ ^,. ', () 3 l6yt!
NN))

Without prejudice
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Optima Werkz Pte Ltd
9A Serangoon North Avenue 5, Singapore 554500

Tel (+65) 6484 9919 Fax: (+651 6461 1161
Co Reg & cST No: 20'1212455W

TAX INVOICE
TA AXA INSURANCE PTE LTD

8 SHENTON WAY
#24.01 AXA TOWER
SINGAPORE 0688'I1

Tet 68804888
Fax:63382522

rNv No.
INVOICE DATE
REF
VEH NO.
CAR MODEL
CURRENT MILEAGE:
ADVISOR :

TERMS :

121805166
10/o8t2018
1Pffi32
sLR5277Z
GRACE 1,51X CVT

WINSON
coD

DESCRIPTION OTY UOM
U.PRICE

SGD
AMOUNT

SGD

REAR BOOT LID

REAR BOOT LID LOGO EMBLEM

REAR BOOT LID LOGO EMBLEM CLIP

REAR BOOT LID GRACE Ei,4BLEM

REAR BOOT LID REFLECTOR LAMP LH

REAR BOOT LID MECHANISM LOCK

REAR BOOT LID WEATHERSTRIP

REAR TAILLAMP LH

REAR TAILLAIiIP INNER PANEL LH

REAR BUMPER

REAR BUMPER SIDE RETAINER LH

REAR BUMPER CLIP

REAR END PANEL

REAR END PANEL INNER TOP GARNISH

REAR END PANEL INNER TOP GARNISH CLIP

REAR WELL PANEL INNER TOP TOOt SPONGE

REAR WELL PANEL INNER TOP UPHOLSTERY BOARD

REAR BU['PER REVERSE SENSOR

TO REMOVE & REPLACED WITH PANET BEATING ALL ACCIDENT
PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT
PORTION
TO TUFF KOTE / ANTI.RUST

TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR

TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER
ATTACHIVIENT PARTS COMPONENT TO FACILITATE REPAIR

1PC
'1 PC

2 PCS

1PC
1PC
1PC
'1 PC

1PC
1PC
IHU

1PC
'10 PCS

tru
1PC
4 PCS

1PC
1PC
1PC
1 JOB

1 JOB

1 JOB

1 JOB

1 JOB

475.60

18.48

4.64

42.88

245.36

159.60

79.68

384.88

84.32

530.96

22.00

3.12

339.12

77.28

4.72

144.40

229.28

200.00

700.00

720.00

60.00

50.00

80.00

475.60

18.48

9.28

42.88

245.36

159,60

79.68

384.88

84.32

530.96

22.00

31.20

339.12

77.28

18.88

144.40

229.28

200.00

700.00

720.0a

60.00

50.00

80.00



Optima Werkz Pte Ltd
9A Serangoon North Avenue 5, Singapore 554500

Tel (+65) 6484 9919 Fax: (+65) 6481 1101
Co Reg & cST No: 201212455W

TAX INVOICE
To: A)(A INSURANCE PTE LTD

8 SHENTON WAY
#24-01 AxA TOWER
SINGAPORE 068811

Tel 68804888
Fax:63382522

121805166
10t08t2018
TP#632
sLR5277Z
GRACE 1.stx CVT

INV NO.
INVOICE DATE
REF
VEH NO.
CAR MODEL
CURRENT MILEAGE:
ADVISOR : WINSON

: CoDTERMS

DESCRIPTION QTY UOM
U.PRICE

SGD
AMOUNT

SGD

Remarks: DOA:'19103/18
CLAIN4ANT NAME: WONG TECK YEAN
NRIC NO: S7182419E
TP VEHICLE: SKU717A

Singapore Dollars: Five Thousand Thirty-Two And Cent Forty-Two Only

Name:

NRIC No.:

Signature:

SUB TOTAL SGD

GST 7.00% SGD

GRAND TOTAL SGD 5,032.42

4.703.20

,^rrye conli.m ihal rwe incuffed iha r.paircolts lrer.in and willobs.rv. my/our agr.€m6nt wilh th6 rcpa r!.
LryVe declara lh. rcpaiG for abovc vehicle havc blcn completld to hy/ou r satisfaciion
1) New parls purclBs€d and nrlalled by Optima Werkz Ple Lld, wiilbe enlitled to mranty p..iod ot one
(1) year or mile.gc up lo 30,000km, wh,chevcr com.s lirst, lrom ihe datE of invoic., with lhe exception lo

2) R.con Pans purchas€d and inElalled by Optima WBrkz Pta lid, wll ba snlilled i,o warraflty period of six
(6) monUrs or m,lcage up 10 10,000km, which€ver .om€i lirst. frcm the date ol lnvoice, wlh lhe exceplion

l) Goods sold arc not r€fLr nda bl€relurnab e.

Originalinvoice is only validwhen lhe payment ia acknowledge receipt by Optima Werkz Pte Lid. lnlerest
ot 2% permonlh willbe chargsd on any ouist nding amount



Optima Werkz Pte Ltd
9A Serangoon North Avenue 5, Singapore 554500

Tet (i65) 6484 9919 Fax: (+65) 6481 1011
Co Reg & GST No: 201212455W

TAX INVOICE

TO: WONG TECK YEAN

515 YIO CHU KANG ROAD
# 02-44
SINGAPORE 787083

f el 9048 2112
Fax:

INV NO.
INVOICE DATE
REF
VEH NO.
MAKE
MODEL

121802204
04t04t2018
TP#632 - CR
sLRs277Z

HONDA
GRACEl5LXCVT

CURRENT MILEAGE:
ADVISOR
TERMS

: TP/OD

: COD

AMT
SGD

UIP
OTY UOM SGD# oEscRtprtoN

,i CAR RENTAL CHARGES
RENTAL AGREEIVENT NO 232.1
VEHICLE NO: SKV3505U
MODEL: TOYOTA COROLLA AXIOl.5X CVT
FROM 20-03-20'18 TO 27-03-2018

DAYS 140.00 1,120.00

Remarks: DOA:'19/03/18

Singapore Dollars; One Thousand One Hundred Ninety-Eight And Cent Forty Only

Name:

NRIC No.:

Signature:

SUB TOTAL

GST 7.00%
TOTAL

1 ,'t 20.00

78.40

SGD

SGD

l/We corfirm thal l,we incu(ed the repair costs herein and willobserve my/our agreemenlwilh lhe repa rs.
4ve d.ciare the repai6 tor above vehicle hav. been completed lo my/our satisfaclion
I) New p3rts plrchased and nstaled by Optima Werkz Pl€ Lld, wllbe entilled lo wa aniy period of6n€
(1 ) y63r or milaagE up to 30,00 okm whlch6v6 r comos rir.l. from the data ot rnvoico, with the .xceplion ro

2) Recon Patu purchased and installed by Oprima w€rkz Pte Lid, wifi be enlrtod 10 warranly p€riod ot srx
(6) mo.ths or mil.aq3 up !o 10.000km. whichevercom.s li6t. from the date of invoic€, wilh ihe exc.ption

3) Goods sold are nol ref!ndableketurnable

Oigiial lnvoice is only valid when th. paymcnt is acknowledge receipt by Optims We z Ple Ltd. lnteresl
of 2% pe. month wiil be chaqed on a.y outstanding amount

sGD___-----lJ!!,4q
Oustanding SGD 1,198.40

For Optima Werkz Pte Ltd

ISED SIGNATURE(S)

Page 1 of 1



Bptima Werkz Pte Ltd
6 Kung Chong Rd Singapore 159143
Tel: +656472 1313 Fax: +65 64722112 Website: wwwow.sg
9A Serangoon North Ave 5 Singapore S54SOO
Tel; +65 6484 9919 Fax: +65 6481 101.1
co. REc No 2A1212455W

trtrTIMH UJEFIH=

No:2321VEHICLE RENTAL AGREEMENT

HIRER'S PARTICULARS
Fur Name: !/tO tU f e Clt -izr*"

vehic,eNo , sLF, f2?/L miftffiPivgioft;
Make/Moder , H lbKiC€ Nrake/Model ,T /lXto

Mc/Passport No : S7l9 2Ul q F Milease out: '1C^ta 4 fl I
Address: 5lf lio C]o- t/,i^ lZ;

f 0)- tlrl .(i\r-pqa 4yacas oere ow U.\'lg :rwow ll,JD eut
Name & Address Employer : ol.rev'l l*103 ll9 rME rN *ytl O autt

Occupation: Driving Exp:

SiS"uUrffi
Driving Licence ryo : , D/L Type: Locauhl,l
rssue oate: lls[12 f )oX7 Date of Birrh: lOlOZl nS Day(s) @ S$ i{0.40 perday l.l2.o.aa
contact no(s): np 4b49 Zln Week(s) @ S$ per day
ADDITIONAL DRIVER'S PARTICULARS
Full Name:

i/onth(s) @ Sg oer dav
Exlension

Nric./Passpgrt No :

Address:

I D",lr"n//C"tt""ti"" Ch"rO""

I

Contact no(s): Hp;
Driving Licence No; Driving Expl le"i-l r-"*r
lssue Date : D/L Typs: Local/lnt,l 6"1 E 1t4 Frz "t 

r
Occupation ; Date of Bi h: lrN-lll1l, 3/4 F
REMARKSi

€Ycerri - ir,Pw
€XceKfr - {2,Dtr,

MISC

TOTAL CHARGES {lnclusive of GST) tqr,q,n
I Less Deoosit

I Bahnce Pavable/Refundable

l Refund received

-IMPORTANT . /,
1. o\ily pERsoN ABovfl 

"*as 
oa oce wrTH MoRE TrAN _1 yao*a o",u,*J ar"r*,a\cE AUTHoRT.ED, LTcENsED ANo srGNrNG

THISAGREEMEN] MAY DRIVE TI1E VEHICLE,
2, ALL PARKING AND TMFFIC VIOLATIONS AsE THE RESPONSIBILITY OF THE HIRER, AN ADMINISIRATIVE CHARGE WILL BE LEVIEO ON ANY

TRAFFIC VIOLATIONS REDIRECTED.

3' IN CASE OF ACCIOENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY IF THERE IS SODILY INJURIES, A POLICE REPORT
MUST BE MAOE WlHIN 24HOURS,

4' EXCESS - HIRER iS LIASIE TO PAY INSUMNCE EXCESS/ES WHICH IS/ARE APPLICABLE UNOER THE RENTAL CAR INSUMNCE POLICY
lNANY EACH ACCIDENT P:.US LOSS OF EARNINOS WHILE DAMAGED VEHICLE IS UNDER REPAIR,

5. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY OUR INSURANCE DOES NOT COVER IN MALqYSA

I IIAVE REAO THE TERMS ANO CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEI\,4ENTAND AGRE€ THEREOF.
I UNDERIAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUTANY ILLEGAL OR CRIMINAL ACTS
INCLUDING CARRYING OF DUTY UNPAID GOODS.

Hirer's
Signature:
Date:

Driver's Signature
(if djfferent from Hirer)
Date:


