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ASSIGNMENT
From: Date: | VenNo _ShHEJIf}’ ¥r Regn 2013 | :IM
Estimated Cost Type:@.C3h| M.Cycle | Bus [ Van | Lorry | Taxi | Prime Mover j
ITP i ER_E_ .u_ B o Truck | Trailer ot - _ o
To Inspect Vahicle Mo: | Mahe _}luu:[ ] f:]"f' (L 'r?TL"*’ -
at Workshop mv's _ Colour &_u}n . AIC insured ) St NI NA
of SpReading  (067# S TiRadio: Insured | Std | NI/ NA
Insured; - - Eng/No = I -
PolicyNe. 2190 339648-0S CiNe: WAuzZ228x20A03 0! 3,
Claims No. Ts:—f, 1"{’4-;-_14 54 Gen. Cond. @y Fair | Poor [ Burnt
Sum Insured: Excess: ;D oD Steering: In [ Jammad | Leaked | Burnt or -
(Gllents Record) © |Brake Inofder/ Jimmed | Leaked | Burnt or
Make of Veh: Modi: il (S/Rim @"nr -
TyreSizee  F 225/ 50p07. -
{Policy Condition) s A o
Remark: The veh had commenced its NS | OIS | | 8S/DUN/EXNOVA/GY[FS/LIZA/MIC/OHTSUI PR SUMI/
repair at the time of inspection. T0Y0 | YOKO or C;Prl J}M.f‘{ [ ‘
Bal.orMarket Value: {1 (& Front
IDAC Accident Rport Consistent?:YesorNo | RiBal 0 o RiBal ob
GlA (PR Seen ,  Consisent?:YesorNo UBal —:;}% i UBal g .
Est. Repais: ﬁﬁL days  Res: Yes or No DOA DOL. ﬂg
Lum Sam: /%  3Val Yes or No Survey held at Troniwn -
CA | REV | ' | 24HRS Daa.uleagns:FrlFRwI@M’SIWGFHﬂﬂmur
Vehicle: IN/OUT o _—
O _ Person Contacted: | The UIc I Chassis frame | Body Structure afiscted dus to collsian
Dale/ Time | Action / Instruction_ —
| oD AL, B - B
| | | 3
(Sent el dh mm,m m.w -
3blsiv |W~ﬂ T P 7 TS W N U -
RS |(o~+m gn,meo @ ¢ -
A 14942 3217, S - B
_|_____ Rkl - -
Dot/ T, Filg Pl : Preli. Report Days Of Repair: b
) J('Eu*_ ) E! Final Report Resurvey No. of Trip_ __—_ SurveyFes: |
DialaliTits, Fils Return &7 Transportation
s Add Fee:| | sizinsp (8 sems_s |
) nterview (9 ) Pt
o —

Report Format: ™
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MFA T0ATELS | Pramium Aulomicbilas Ple Lid - LI
ENTRY DATE £ TIME, 2 2008 1038
CURAATTED BY; Mastura Bime Csmran Basat

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please fepon mrrew:tl': the deiads ol the accident To speed up the claims process

2. This Ferm must be completed by the Policyholder andior the Autharised Driver

%, Information provided must beas truthful and accurats as possible. Any withul mizgrepresentation or witholding of material facis may allow insurance compares (o
repudiate policy ability

4, The issue and acceptance of this Form by Ineurance companies ls not sn admission of policy llabiity on the part of the inswrance companios

5. Any false reporting may be referred to the Police for investigation.

&, This report will be Torwarded by the insurers of the GIA Records Management Centre established by the Genetal Insurance Association of Singapore (GIA) for
archiving and thal copées of this repert will, lor a fee, be made available upon application by interested paries

7. By the fodgement of this repart 1o the insurers, you hereby consent 1o the archiving of this repor at the centré and to copées of the repart being made avallable
sloresaid

ACCIDENT STATEMENT

Date Of Report 20/03/2018 10:389

Date Of Accident 19/03/2018 19:45

Exacl Location Of Accident KINGS COPTHORNE CARPARK
Country/State of Loss SINGAPORE

Vehicle Registration Mumber SKHETa4Y
Insured/Policyholder

Name Of Registerad Owner TAN JEE MEE, GINNY MRS GINNY SOH
NRIC Ma 512569945

Email Address NOEMAIL

Maobile Phona Na (LOCAL) +65-08227876
Alternative Phone No OFFICE-9822T7876

Vehicle Particulars

Manufacturer AUDI

Model A4 1.8T FSI MU

Exact Purpose for which vehicle was being used al

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100329648-05

Cover Note Number

Driver

Name af Driver SOH PENG FATT, JEFFREY
NRIC Na S03z231718B

Date Of Birth 05/06/1949

Occupation INDOOR

Date Of Driving Pass 220711972

Drniving Experience 45 YEARS AND 7 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-98178783
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 af 11
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TAN JEE MEE GINNY MRS GINNY SOH Vehicle No. : SKHOTE4Y
Period of Insurance : 31 Jan 2018 To 30 Jan 2018 Policy No. : 2100329848-05
Engine No. : CJEO11881 Endorsament No.
Chassis No. : WAUZZZBK2DAD31013 Issued Date : 28 Dec 2017
ABOUT THE COVER
MakeModal - AUDI A4 1.8T FS| MU (LIMITED EDITION)
Engine Capacity/Tonnage : 1,798.00 CC Sum Insured : Markel Value First Year of Registration : 2013
Driver Resfriction NA Off Peak Car :© No Ineuring with COE/PARF : Yes

Persan or Classes of Persons Entitled to Drive® :

B} Tha Polioytcidar

b} Any ottt perBon wha [ drieng on B Poboyhoider s omelge ar with hiwfher permmsion

Thes Prodicy will ingomaily iha Srilcyhoidar of any authorined drivar oaly I hashe moets th spedified Sa condban
Yious Mo b0 iy & actdibanal wum of $3,000 ws “Young andr mesdetenced Dnver Excess” (MYRER" I You ane ar Your Autholised Drivar (mamsd oo ursnamind) iy under the sge of 23 andior fas lew
#ad J yuany” driving mepananco

| Age Condition All Age Condition

Limitation as to use®
Line aniy for sodal, domeste spd pleasre purposes and Ior the Policyfmidors fissiness. This Policy does nof cover usse K fira of reward, drving Bulion, driving test, raang, pace-manking, sshamiily ira of
snasd-imsting, i carmagl af goods olbar an uemales n connstion with eny trade or businets of une [or By Do in-conmmcton with Modor Trada

Losa of Use 1800ce - 2000ce Dobonal

* Limitalions randeed ncosative by Soctian 8 of the Molor Vahices (Third-Sary Risks and Comprnseson) Act (G, 188) and Sechon 95 of he Rosg Transpar Ad. TEET (Mataysia), am nof o be
ncludmd undar Ness neadings

b2 R O e T AR S R e T e SRR

Bection 1
Fire - 50t Qwn Damage - 50 Theh - 30 Flood Cover - 0

Section 2
Propany Uemage - 80

Windscreen . 5100

Mamed Driver and EXCass |where appilcasls

TAN JEE MEE GINNY MRS GINNY SOH

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

T Audl Cuslames Senfos Cenlar Add: 55 Ubl Road | Singapom 00£59 63687303

Far other Approved Boparting Cantres/ Al Aulhorised Rapairars, plasss contad our 24-boor acckdent amesgancy hbfing &t +65 6138 5700, Atomatively, you may elEe o ARG Watmile W, g, com ag
or AlGSG Mubile App Simply saarch and Acwrvasd “AIG S5 rom iToies or Google Pley

IMPORTANT NOTES

LHife Purchase Company/Employer's Loan: United Overseas Bank Limited

1NN hersty cariiy- fhat the poiioy 1o which [his Contificate of Inmurance fatatan & smiod in accondancs wilh (he provesions of ihe Mol Velades{ Third Pary Risks and Compansation) A (Gap. 188); Part IV of
thie Riood Tramaport Act, TEAT [Waulysia) nod Mabte Vishicles (Third Pany Riske) Ruks. 18548 (Malaynia}

0504 125200
-ﬁp
PREMILIM LEASING - &P

201 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE — ——-
SINGAPDRE 155938 AlG Asla Pacific Insurance Pte. Ltd.
Underwritten by A6 Asia Pacific Insurancs Pha. Lid. AUTHORISED REPRESENTATIVE P

TH Sherian Wey 307 AIG Bl SO7ETA | T=65 8419 3000

F+05 B1S 3730 | warw g TN S0




'Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premivmauto,com.sg / claims@premiumauto.com.sg

Telefax

Estimate : Accident Repairs
Workshop : UbiRoadl

Contact No : 63662323

Fax Mo + 68411183

Reference :  PA/OD/O3SS/2018/0CW
Date : 21-Mar-18

Vehicle not IN workshop. Kindly arrange for survey,

AIC Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mdm. Tan Jee Mee, Ginny Mrs Ginny Sah

Address 1 Tao Ching Road
Singapore 618720

Telephone :  HP+BE59B17B7B3

Type of Claim :  Own Damage Claim

Policy No. :  2100329648-05

Vehicle No : SKH9764Y

Model Code : Audl A4 1.8 TFSI Mu

Model / Year i Jan-13

Engine No : (CJEO011691

Chassis No T WAUZZZBK2DAD31013

Mileage HEE

Date In '

Liability £ =

Excess Cost I

Estimated By :  Johnny Boo 7 Allan Wu

Accident Date :  19-Mar-18

Place of Accident :  Kings Copthorne Carpark



-Prerniurn Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKH 9764 Y.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove and reinsall rhs front door's multi lock-
1 system and power window devices. Inspect for S/IN S 280.00
damages and renew if neccesary.

To remove and reinstall rhs front seat assy, ABCD

pillar trims, sill trims, floor calrpets, electronic S/N § 1,800.00 .
components and fuse trays. Disengage rhs seat

belt and headairbag.

To remove rhs front and rear doors, cut out and ~
3 reweld rhs sill panel and B-pillar. Renew rhs front S 480000 1590
doar, align to positon. Reinstall all parts removed. 4

e
rd

To respray rhs front d?-of. rhs sill panel, door -
4 entrances and B-pillaf. To carry out joint sealer S 2,600000 /b5
waorks and carry out stone chip treatment. -

5 To carry out diagnostic check. S/N 5 192.00

TOTAL LABOUR CHARCES : 5§ 9,672.00




'Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKH 9764 Y.

P Pri
S/N___ Parts Description S/NETT REMARKS
1 FRONT DOOR-RH esket 5 2,509.00 =
2 FRONT OUTER SEAL-RH ¢+ 5 184.00 =
3 BONDINGAGENT  AWLMYT s 43.00 ?
4 FRONT DOOR CATCH s+~ 5 105.00
5  FRONT WINDOW REGULATOR-RH A+ s 267.00 ¥
&  DATA PLATE FOR TYRE PRESSURE aée 5 17.00 <
7  SIDEMEMBER TRIM-RH Redcd 5 1,970.00 —
8  FRONTSILL TRIM STRIP-RH piee 5 120.00 -~
9  REARSILLTRIMSTRIP-RH s 5 77.00 -
10 ACRYLIC SEALER 2{ S/IN § 180.00 «
11 CAVITYWAX (4 S/N S 140.00 «—
12 STONECHIP | SIN S 180.00 «—
13 METAL FILLER POWDER pde- S/IN § 280.00 °
14  SUNDRIES A pdL ] 300.00 -
TOTAL SPARE PARTS S 6,372.00
TOTAL LABOUR CHARGES $ 9,672.00
GRAND TOTAL $ 16,044.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Mett.



-Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Name
Surveyed Date

Adaea
Jlfaaff(;)

m@i‘ﬂ“ﬁﬂf-‘ _—_: liig o
e Repairer of 1he fallowing:
* T mmirviy bolornlater BXaY padntng
+To :hn“muﬂnq FEsLT vy
"R nrices st subieét o confrmation
i 19,00 & "Wilhow! Prajudics” basis
: % 41y
oo el

T HT IR
mﬂﬂﬁﬂ ':'r '.":':E-\Ju{"

Authorised Date

Excess Cost :
Liability :
Remarks

Please Note

L

Dot

P e

At Awthonind ﬂ”ﬂr-

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

& notthy
Ine r
» T

» To dapuy o Bk
» Porls prices ave suls !

* Thisd party Suvvey & on 5 "V ET T
* Mo egsl mohcatonds) b sowsd

* Supphemaniary Mo ) must be asarerred god
ks subpect to final aporovel from inswrance Company

Arknowdadged by Repainer

Allan Wu
Claims Consultant

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel ' 63686 2323 Fax: 6841 1183

Emaill: Nora khal@premiumaute.com. sg / claims@premiumauto.cam.sg

Telefax

Estimate 1 Accident Repairs
Waorkshop : Ubl Road 1

Contact No :  B366 2323

Fax No : BB41 1183
Reference : PANODID3SS2018/GW
Date : 21-Mar-18

Vehicle not IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shentan Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name : Mdm. Tan Jee Mee, Ginny Mrs Ginny Sch

Address ¢ 1 Tao Ching Road
Singapore 518720

Telephone :  HP+85 98178783

Type of Claim +  Own Damage Claim

Policy No. ; 2100320648-05

Vehicle No : SKH9764 Y

Model Code +  Audl A4 1.8 TFSI Mu

Model | Year 1 Jan-13

Engine No :  CJE 011691

Chassis No T WAUZZZBK2DAD31013

Mileage ' i

Date In }

Liability :

Excess Cost I

Estimated By : Johnny Boo / Allan Wu

Accident Date : o 19-Mar-18

Place of Accident ¢ Kings Copthome Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKH 9764 Y.

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation

To remove and reinsall rhs front door's multi lock-
1 system and power window devices. Inspect for SIN & 280.00 5 280.00
damages and renew if neccesary.

To remove and reinstall rhs front seat assy, ABCD
plllar trims, sill trims, floor carpets, electronic
components and fuse trays. Disengage rhs seat belt
and headairbag.

S/N § 1,800.00 5 1,800.00

To remove rhs front and rear doors, cut out and
3 reweld rhs sill panel and B-pillar. Renew rhs front $ 480000 5 2,500.00
door, align to positon. Reinstall all parts removed.

To respray rhs front door, rhs sill panel, door
4 entrances and B-pillar. To carry out joint sealer works $ 2,600.00 5 1,650.00
and carry out stone chip treatmeant

5 To carry out diagnostic check. SN $ 182.00 § 192,00

TOTAL LABOUR CHARGES : % 9,672.00 s 6.422.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKH 9764 Y.

Damage Parts & Prices

SIN _ Parts Description SINETT REMARKS
1 FRONT DOOR-RH $ 2,509.00 § 2,007.20
2 FRONT OUTER SEAL-RH 3 18400 § 146.80
3 BONDING AGENT 4 43.00
4 FRONT DOOR CATCH 3 105.00
5 FRONT WINDOW REGULATOR-RH 3 267.00
6 DATA PLATE FOR TYRE PRESSURE 5 17.00 § 13.44
7 S5IDE MEMBER TRIM-RH $ 1,970.00 5 1,576.00
8 FRONT SILL TRIM STRIP-RH g 12000 § 95.60
9  REARSILL TRIM STRIP-RH $ 7700 § 60.96

10 ACRYLIC SEALER SIN § 180.00 § 180.00
11 CAVITY WAX SIN B 14000 § 140.00
12 STONE CHIP SN § 180.00 § 180.00
13 METAL FILLER POWDER SN S 28000 % 280.00
14 SUNDRIES -2 300.00
TOTAL SPARE PARTS $ 637200 §  4,680.00
TOTAL LABOUR CHARGES $§ 967200 §  6,422.00
GRAND TOTAL $ 16,044.00 §  11,102.00

————_______—————————

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Neit.
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From: Boo seng yak <boojohnny@gmail.com>
Sent: Friday, June 22, 2018 4:12 PM
To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR; Carrine Leong;
jiayee yap@premiumauto.com.sg; Nora Khai
Subject: FINAL REVISION - SKHS764Y - OD AIG - SURVEYED 22 MAR 18
Attachments: PAD3552018 - SKH 9764 Y - Ad 1.8 TFSI Mu - RHS FRONT+REAR (AIG).xls

hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $11,102.00 (@ 8 days of repairs exclude 1 Sunday,

your early closure is well appreciated.

best regards - jb



Premium Automobiles

ALG Asia Pacific Insurance Pte Lid

78 Shenton Way Norah Khai
#)7-16 AlG Building 6768 9911
Singapore (079120 6841 1183
Attn: Motor Claims Dept Nora.khaif@premiumauto.com.sg
Yr Ref: SKH 9764 Y Body & Paint Diept

PA/OD/O3S5/201 8/ MAS
14 Aug 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKH 9764 Y, Audi A4 1.4T FSI Mu

With reference to the above mentioned vehicle. no. SKH 9764 Y, claimant,

Tan Jee Mee, Ginny Mrs. Ginny Soh please find the related document as per
attached.

1. A copy of the Original invoice no. 85012795 -511,879.14

2. A copy of letter of Discharge duly signed by client

If you require any further clarification. please do not hesitate 10 contact me at
6768 9911.

Regards

This is a computer generated document. No signature is required.

Morah Khai

Claims Dept

Encls

AIG Insurance — SKH 9764 Y

fram

Telephone +65-
Telefax  +85-
EMail

QOur department
Our Rat

Your Rafl

Date

total pages

Premium Automobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 152080
Telephone (65) 6566 1111
Telefax  (65) G471 3733

Service & Parts Centres
55 Ubi Rid 1

Singapors 408699
Talaphone (65) 6366 2323
Telefax  (B5) 684 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholdar  : TAN JEE MEE GINNY MRS GINNY SOH Vehicle No. : SKHaTE4Y
Period of Insurance : 31 Jan 2018 To 30 Jan 2019 Policy No. : 2100328648-05
Engine No. : CJEO11691 Endorsamant No.
Chassis No. : WAUZZZBK2DAD31013 Issued Date : 28 Dec 2017
ABOUT THE COVER
| MakeMode! AUDI A4 1.8T FSI MU (LIMITED EDITION) |
| Engine Capacity/Tonnage : 1,798.00 CC Sum Insured : Markat Value First Year of Registration : 2013
Driver Restriction T MA Off Peak Car : No Insuring with COE/PARF ; Yes

Person or Classes of Persons Entitled to Drive” :

&) Tha Pobicy Tl

b Ay other parson who s driving &0 e Policyholders ordar or willy hsfhar parmession

This: Palicy will moemnify i Policyhziciar of any suthonsad detser only If hafshe masts the speciied age conditicn

You hava to pay an sddinonal swm of 53,000 25 “Young snd'or inexpanianced Drver Exorss” {108 i You ane or Yoor Authonsed Driver (named or unnamesd) & wnder e s of 23 andlor has s
Ihan 7 yEars” Siying axpanancs

Age Condition . All Age Condition

Limitation as to use®
Lisn nrfy (or socisl, domesdic and plnsauns purpasss gnd for ihe Poicyhiciders buainess. This Poicy doas not cover usm Tor hire of mward, driving buiion, drving 1851, facing. pace-making, refabidsy s or
sosod-teating, Mo cariage of goade olber than samaian in connsction with ony trade of business or e lar By puposs i canneacoan win Motor Trade

Loss of Use 1800cc - 2000ce Dplional

* Limitnkians rendimed inoparsive by Section 8 of the Molor Vahecias (Thing-Pary Risks and Compansaian) Aot (Cap. 189) and Saction 55 of ihe Aosd Transport Act, 1887 (Walmysia), am Aot i be |
nciuded undar these headnga |_

EXCESS

Section 1
Fir= « $0 Own Damage - $0 Thel 30 Fiood Cover - 50

Section 2
Proparty Damage - 50

Windscresn : §100

Mamed Driver and EXCESS (wharn appiicasin

TAN JEE MEE GINNY MRS GINNY S0H

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIR

. Audi Cuslomar Sarvica Center Add: 58 Ul Aoad 1 Bngapare $06509 63883171

Far olher Aparovad Raporing Centras' 880 Authansed Repairers, please coalact our 24-hour accidant emangancy haliine ol +B56338 8200 Allematively, you mey rfer e AlG wahsie www. @ig com ag
ar AIG 56 Mobde App. Samply saanch ard downiasd "AIG 567 bom iTuhis of Goajls Ploy

IMPORTANT NOTES

|
|

Hira Purchase Company/Employer's Loan: United Overseas Bank Limited

VWA by cartify Syt his ooy 1o which (his Canificate of insurancs relstes i issued in accardancs with the provesions of the bMolor Viehicdes{Third Pasty Rinks snd Compensation] Act (Cap. 181), Part IV of
the Rond Transpart Act, 1887 (Malaysia) and Motor Viehicles (Thad Party Riskn) Rules, 1352 (Malaysiz]

!
g
0504125200

P
PREMILIM LEASING - AP

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE
BINGAPORE 150038 AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asla Pacific Insurance Pe. Ltd. AUTHORISED REFRESENTATIVE .

TH ShimlorrWay KOT-36 MG Building SOTO TR0 1 Tre65 5415 3000 | F+65 5415 5503 | www 0ig oo S5 Al A5 Fanlic Insur
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* Premium Automobiles Pte Ltd

Awptfi Contre Singapore Aloxandra Sarvice Contre Ubsl Service Centre m'lmur Sarvice

100 Alexanidry N 28 Aleushileg Bagd A5 Ll Mraed 1 (R

fingapos ” -1:"!! . Singupore 155538 INS ey UBIE Mﬂumnm\:r LM R

::Jmm ﬂi': i.::; I:::::M :‘I?:f::: C 'fm SLRREITA D AP R s 1 g
Page 1 16:58 GET Reg. Mo. 199982271

Inveice: BSMIETHE Foccount: ABE (T L
RIE ASIA PRCIFIC TNSURRMCE PTE LTD AIG FEIA PACIFIC INSURANCE PTE LTD
CLATM DERT Dtz = @L/BG/2RLE MOTOR CLAIM DEPT

16 BUILDING RIE E_HILBIFE

B SHENTON WAY Order : SHHSTEAY TH SHENTON MY

T-1E HT-1E

SINGRPORE 79428 79122 Tern @ 3 SIHGREORE 873120
{Regn No.: SHHITEAY (U 18198) Regn Date: 31/01/2813 Mileager 102778 WIF No.: 59423
Model: R4 16T FSI MU BH2G3H LIMETED  Chassis: WALZTZBNZDRGZ1@13 Engine: CJE 811691 Dept: U
V5B No. :
You hawe besn assisted by 1- UB-Jiayee |58 )

Details Oty Linjt Price Amount
§ | BODYWORM L H] col, & .00 280,82
TO REMOVE AMD RETNSTALL BHS FRONT DOOR'S

T1 LECK-SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMASES AND REMEM IF NECESSARY

LE 1500, & L& 1,500, %
TO REMOVE AND REINGTALL RHS FRONT SEAT ASSY,
PILLAR TRIMS,FLOOR CARPETS, ELECTRONIC
AND TUSE TRAYS. DISENGREE RHE SERT
T AND HEADATRBRG

" 00,80 L 2,500. 9
T0 FEMOVE RS FRONT AND RERR DOOR, RHS SILL
DODR ENTRANCE AND B PILLAR. FENEW RIS
DOOR, ALIGN TO POSITION. REINSTALL ALL
TS REMOVED

Mt 1650. %0 Lo 1,650.00
RESORAY RHS FRONT DOOR, RHS SILL PANEL PND
PILLAR, TO CARRY OUT JOINT SERCER WORKS
CARRY OUT STONE CHID TREATMENT

Sub-Total

7% GST

Grand Total
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Premium Automobiles Pte Ltd

Audi Contre Singapore Alexondra Sarvice Contrn Wb Servies Cantr Custeimer Service
100 Alewwnis Bisd 201 Mmuariiirs hisd S5 M Srrexe Agmment R L
Singapom 1 590 i Tingapore 15310 INE ! | UDI E‘Eﬁwﬂui“l Eevyur WEIA 11N
:-::::f-lhﬂl :ﬂﬂ;: W ;l:::fﬁi Eﬁlpl'ﬂ"‘ lgl%laﬁlu Emall TR L TP Cornag
Page 2 16158 G5T Feg, Mo. 199902271M
Invoice: BE1Z795 Recount: ADDOE (T 2
{AIG ASIA PACIFIC TNSLIRANCE PTE LTD AIE RSIA PACIFIC INSURBNCE PTE LTD
CLATM DEPT Date @ Q1/08/2018 FOTOR CLAIM DERT
IG BUILDING RIG BUILDING
] B SHENTON WaY Order 1 SHHITEAY 78 SHENTON WAY
16 #27-16
SINGRRORE 979128 @79ice Term @ 30 SINGAFTRE a79120
{Regm No.: GRHITEAY IV 1B198) Regn Date: 3170172813 Mileage: 182778 WIF No.: 59423
Models A& 18T 751 MU BKEZR3H LIMITED  Chassis: WALTTZBREDAQIIAI3 Engines CJE @116% Dept: U
VSE No.
You have been assisted by 1~ UB-Jiayee (5 )
Details Oty Unit Price Amount
S | DODYMORK L} 192. 20 i.08 1%2.00
TD CARRY DUT DIAGNOSTIC CHECHS
§ | BODYWORK M: TED. & L.R 788, 00
T0 SUPFLY ACRYLIC BEALER, CAVITY WR¥, ETONE
CHIP AND METAL FILLER POWDER
I | HAKSEAR84E SECTION (R) Less Qo L& 1970. 00 1, 57680
I | RBR@E31052) TOR Less 226 .. 2389, 00 2,007, 20
I | ABK@BSIITE BIC SCUFF FLAT (A Less 2l 1. 119,30 5.6
I | ABK@BSI3TE AL SCUFF PLAT (A Less @0 . Te. 28 B89
B | RAKDA1RSRCKL LABEL Less e .89 16,88 13,84
¥ | REKDBAITILER SEAL Less @@ 1N 183.52 14, Ba
Parts  3,900,8 Sub-Total | 4y 100,00
Labour a0
Sublet T, 7% GST Tl 14
Menus Q.00 -
Lubricant o8 Grand Total | L1, 679,14

Reteived by For b on behalf of
Preaius Putosobiles Dte Ltd

Cuslomer



" Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept

Yr Ref: SKH 9764 Y

Norah Khai
6768 9828
6841 1183

Body Repair

PAOD/OISS2018T
19 April 2018

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIF No.

Repairer's Name

I/'We certify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A4 1 § TFSI Mu
WAUZZZSK2DAD3 1013

SKH 9764 Y

59423 Km

Ms. Tan Jee Mee, Ginny Mrs. Ginny Soh
2100329648-05

NIL

19" March 2018

King's Copthorne Carpark

s I, 87914

59423

Premium Automobiles Pre Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

1< .’_.1__}
J -
A
oo \&

DISCHARGE VOUCHER- AIG - SKH 9764 ¥

from

Tetephone +65-
Telefax  +65-
Mobile +85-

Our deparimeant
Your Claim Ref
Our Ref

Cate

tolal pages

Premium Automobiles Ple Lid
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax. {65) 6841 1183



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING - :
Case | Notified Est Submitted | Ad) Assigned nn.ﬂ] Rpt Ad] Submitred Ing Auth'ed Status
22 Mar 2018 A2 Mar 2018 Pending for Survey
Main 17:03 15:24 |S‘E‘:‘j:’::::5 stt"'t“’?u Report
| Edt Ad) Aot | | ki Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS
Insured: _[TAN JEE WEE, GINNY MRS GINNY SOH,
Vehicle Reg.

e |SKH9764Y

Claim T\rpe. .'DD J 152674433456

|[Created by Insurar]
Telk: +65%822THTE -
| 19/03/2018 :Lﬂ lI:Il] - 159
[&1 Months and 19 Days From LTA Reg Date [Man Yl
Note No.: |2 100329648-05 (Comprehensive)
Excess: [=50,00
Premium Automoblles Pte Ltd (UBI) 55 Ubi Road &, 40&&99 L.II:I - Tel: E?EEQBIB!EHIT.‘?SII

AIG Azis Pacific Insurance Pte. Ltd. {SG) - Tel: &5- B419- EBIZH:I 3, [H-;ndled hy n.nlly !.mrl, Mimi I.lrlnl]
MimiZarima, DallyAmri&@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ..
S0OH PENG FATT, JEFFREY (68 [ Male), WNRIC! S03231718,

1D; 512569940,

Date of Loss: |

Policy/Cover |

Epalm:r:
Hanedling
Ingurer:
Adjusten

| DriverfCustn
| gian:

[Handled by ADRIAM LING] ..,
Tel: +6598178783

[Final Rpt due 03/04/2018]

ASSOCIATED MAIL RECEIVED view All | compose Case mail ||

[+ AIG_SG (23/03/2018): Alert - Ad| Mandate Approved (5512079.00) - SKHB764Y - Claim Handler: Dally Amri...
& ALG_SG(23/03/2018); SKH9764Y 7 OD / 19/03/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS™

Due Date  Prierity Type
Mo results.

View AN | Seorch Tasks | Create Now Task | Complete j_|

Task Group Subject  Handler Assigned By Completad On

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/8/2018



Merimen e-Claims

Claim Documents

*SKH9764Y (15267443345G)
oD
Mar 19 2018 7:45PM
[TAN JEE MEE, GINNY MRS GINNY S0OH]
Premium Automobiles Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter | ugln.dmo] Uplead Autie |

Page | of 2

m!mmm-

Assessment Reports Lperpage vl B4 |
Mo |Finalized On LKK luqln ﬁnluﬂunu l'ta eltd {_I-_l_i;t_‘j__ Thumbnail | Print|
1 22/03/1817:15 | Adjuster Immediate Advice = @ [loaarmm | |
I
Photos/Images B [3perpage  [~] & |
No_[Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail Print
1 |22/03/1817:28 | General View 0 | eswc | A
2 [22/03/1817:28 | General View i ] Load G | ﬁ_
3 |22/03/1817:28 | General View O | wows | M
4 |12/03/1817:28 | General View - 0 | s |
5 [22/03/1817:28 | General View - '@ | toad s |
& |22/03/1817:28 General View 0 wedirc | A
7 |22/03/1817:28 | General View 0  wws | 4
8 |22/03/1817:25 | General View - - O s | A
5 122/03/18 17:28 | General View O wiws | &
10 |22/03/1817:25 | General View B | @ | toaiwe | &
11 (22/03/16817:28 | General View 0 | i | &
ﬂ_n-:u;;ltlun - 1 per page & |
'm_ 'Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 123/03/18 17126 | Certificate of Insurance 0 | LosdroF
i 22/03/1B 17:36 | SKH 9764Y ESTIMATE § Load POF
3 (22/03/18 17:26 Singapore Accident Statement Load PDF
4 | 22/03/1817:27 | Driver's NRIC & DL Luad POF
|5 24/08/18 11:17 | WORKSHOP INVOICE g Lead POF
|6 |24/08/18 11:17 | DISCHARGE VOUCHER Load POF
Linked Accident Report Documents
View [View in Browses | ]
Assessment Reports - - ) [t per page j[g-]lm1
Na. | Finalized On | Premium Automobiles Pte Ltd (UBT) Thumbnail | Print.
1 |20/03/18 11:09 Accident Statemant 6 Load HTM |
Photos/Images 3 per page v]| &
No | Finafized On Premium Automobiles Pte Ltd (UBT) o Thumbnall| Print
1 |20/03/18 11:04 Accident Phato 0 | cacire | @
2 |20/03/18 11:04 | Accident Photo 0 | eazre | 4
3 [20/03/1811:04 | Accident Photo — O | toaaws | M
4 20/03/1811:04  Accident Photo 0 | wedwre | M
S |20/03/1811:04 | Accident Photo O | wwars | &
& |20/03/18 11:04 Accident Photo - 0 | Loodirs
7 20/03/1811:04 | Accident Photo 0 | wesais | M

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/8/2018



Menmen e-Claims

Page 2 of 2
1A,nTnmtnt Reports N o i [lpe-:,g_'m vl & |
[No_|Finalizea on | Premium Automobiles Pte Ltd (UBI) B ) | |Thumbnail| Print|
Documentation 1 per page ~1 M I
{No | Finatized On | Premium Automobiles Pte Ltd (UBT) - | [ Thumbnall| Print
1 |20/03/18 10:58 | Sketch Plan 0 | woad s
2 120/03/18 10:58 Sketch Plan 82 D | leaiwe | |/
Documents Checklist

DOCUMENTS CHECKLIST o Reset | seve | erimt |
Thers are no document checklists configured,
Our list Remarks - LKK Auto Consultants Pte Ltd (HQ)

L

L
Show Remarks To: [] Handling Insurer
Hpte- Bemafus ang privats unless you Show It to other parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/8/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreq ne 1sssor12sr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18005395/ARBQ2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 24/08/2018
REFERENCE
Insured/Claimant: TAN JEE MEE, GINNY MRS GINNY SOH Policy No: 2100329648-05
Date of Loss: 19/03/2018 Mature of Claim; OD Claim No: 152674433456
DESCRIPTION & IDENTIFICATI |
Rag No: SKHOTE4Y
Make & Model: AUDI A4, 1.8 TFSI (A) Engine No: CJED11891
Reg. Date: 31/01/2013 (Man. Year: 2012) Chassis Mo: WALZZZ8K2DAD31013
Colour: Brown Odometer: 100745 km
Engine Capacity: 1798 cc
Markel Value/™ew Car Price: SE77,000.00
Sum Insured (S3):. Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 22550 R17
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Conlinental & mm
Tha sbove valtes represent the remaining fyre resds depth
|COST OF CLAIMS Repairer's Adjuster's Difference lefﬂ
Parts 6,372.00 4,680.00 1,692.00 2655
Miscellansous llems 0.00 0.00 0.00
Labour 9.672.00 6,422.00 3,250.00 3380
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 16,044.00 11,102.00 4,942.00 30.80
+ GST 7.00/7.00% (S%) 1,123.08 777.14 345 84 30.80
Nett Amount (S§) 17,167.08 11,879.14 5,287.94 30.80
INSPECTION
Date of Assignment: 22/03/2018
Date Inspected. 2200372018 Inspected Af: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: Janice Lee SiHua

NOTE: This report represents our findings &l the fime and place of mspection stated hersin. Such inspechion has been camied out i the best of our
knowiedge and ability but any othor labity under any other circomstances | hereby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/8/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/8/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR -RH Dented 2509.00F8 *2007.20FS
2 1 *FRONT OUTER SEAL -RH Necessary 184.00FS *145.80FS
I o1 *BONDING AGENT Not Necessary 43.00FS ~-F8
L 1 *FRONT DOOR CATCH Mot Necessary 105.00FS -FS
E 1 *FRONT WINDOW REGULATOR -RH Mot Necessary 267.00FS b
6 1 *DATA PLATE FOR TYRE PRESSURE MNecessary 17.00FS *13.44FS5
r R *SIDE MEMBER TRIM -RH Dented 1,970.00FS *1,576.00FS5
8 1 *FRONT SILL TRIM STRIP-RH MNecessary 120.00FS "B5.80FS
8 1 *REAR SILL TRIM STRIP -RH Necessary 77.00FS *B60.96F5S
10 1 *ACRYLIC SEALER Necessary 180.00FS *180.00F5
mw 1 *CAVITY WAX Mecessary 140.00F5 *140.00FS
12 1 *STONE CHIP MNecessary 1B0.00FS *1B0.00FS
1 4 *METAL FILLER POWDER Necessary 280.00F5 *280.00FS
14 1 *SUNDRIES Not Mecessary 300.00FS *Fs
F=Franchisa parl S=SpcNatt

Total Parts (S%5) 6,372.00 4,680.00

Repor was unsubmitted during this prini-out,

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=gen ... 24/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellzaneous items selocted.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

TO REMOVE AND REINSTALL RHS FRONT DOORS MULTI New
LOCK-SYSTEM AND POWER WINDOW DEVICES .INSPECT
FOR DAMAGES AND RENEW IF NECESSARY

TO REMOVE AND REINSTALL RHS FRONT SEAT New
ASSY ABCD PILLAR TRIMS ,SILL TRIMS ,FLOOR

CARPETS ,ELECTRONIC COMPONENTS AND FUSE

TRAYS .DISENGAGE RHS SEAT BELT AND HEADAAIRBAG

TO REMOVE RHS FRONT AND REAR DOORS,CUT OUT AND New
REWELD RHS SILL PANEL AND B-PILLAR .RENEW RHS

FRONT DOOR ,ALIGN TO POSITION .REINSTAL ALL PARTS
REMOVED

TO RESPRAY RHS FRONT DOOR ,RHS SILL PANEL ,DOOR New
ENTRANCES AND B-PILLAR .TO CARRY OUT JOINT SEALER
WORKS AND CARRY OUT STONE CHIP TREATMENT

TO CARRY OUT DIAGNOSTIC CHECK New

280.00

1,800.00

4,800.00

2.600.00

192.00

280.00

1.800.00

2,500.00

1,650.00

192.00

Gross Labour Cost (S§)

9,672.00

6,422.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

< END OF ESTIMATES >

24/8/2018



