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’ VV LKK Auto Consultants Pte Ltd
) 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 19-9607198-R

Affiliated to Feduration Internationale Des Experts En Automoblle

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG18005378/Gvd3
#24.01 HONG LEONG BLDG SINGAPORE O4gsgy  Dale: 22:03:2018 ”m"l"ﬂmmmﬂ
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKR 52718 Veh. Inspected SLJ 70880
Policy No. 286721480MY Coverage ($) 0.00
Claim No. 552214 Excess ($) 0.00
Assign From MERIMEN (LIONEL TAN) Assign Date 22/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. - Description of Damages
5. ; { General Information
Accident Date  10/03/2018 [inspection Date
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
18 TOA PAYOH LORONG B .
SINGAPORE 319255
5a. = Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

SGT 8059R-DOA: 7/5/2018 (FCIL TP)

SCF 3278D-DOA:25/5/2018 (AIG OD)

SIF 4939R-DOA: 27/5/20218 (AlIG OD)

SL 7089D-DOA: 10/3/2018 (MSIG TP) (REF :INS/IC/LHI/014/2018)

ottt b o

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408933)

From: Veron Chen [LKKAuto)

Sent: Friday, 4 May 2018 2:59 PM

To: 'Sayedinah' <sayedinah@motorimage.net>; Daniel Lim <daniellim@motorimage.net>

Cc: David Koh <davidkoh@motorimage.net>; 'dennisleong@motorimage.net’ <dennisleong@motorimage.net>;
'maggiewong@motorimage.net’ <maggiewong@motorimage.net>; 'siewchan@maotorimage.net’

<siewchan@motorimage.net>
Subject: RE: PENDING FOR FINALIZE

Dear Sayed,

Check already ?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Sayedinah [mailto:sayedinah@motorimage.net]

Sent: Wednesday, 25 April 2018 3:48 PM

To: Veron Chen (LKKAuto) <veronchen@®|kkauto.com>; Daniel Lim <daniellim@motorimage.net>
Cc: Sayedinah <sayedinah@motorimage.net>; David Koh <davidkoh@motorimage.net>

Subject: Re: PENDING FOR FINALIZE

Hi Veran,
Will revert tomorrow ya.
Regards

Sent from my Samsung Galasy smartphone,



Original message ———

_From: "Veron Chen (LKKAuto)" <veronchen@lkkauto.com>

Date: 25/04/2018 15:35 (GMT+08:00)

To: Daniel Lim <daniellim@motorimage.net>

Cc: Sayedinah <sayedinah@motorimage.net>, David Koh <davidkoh@maotorimage.net>
Subject: PENDING FOR FINALIZE

Dear Daniel,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

SFL 9959R-DOA: 3/12/2017 (MSIG OD)

SKS 5045H-DDA: 17/1/2018 (MSIG OD)

SLS 9489Y-DOA: 19/12/2017 (ERGO TP)

SLT 2968Y-DOA: 25/1/2018 (FCIL TP)

SUI 7089D-DOA: 10/3/2018 (MSIG TP)

SFX 4848Y-DOA: 5/3/2018 (CHINA TAIPING TP)

Qe W

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Disclaimer This e-mail is confidential. It may also b legally privileged. If you are not the addresses you may not copy, forward, disclose or
use any part of this message. If you have received this message in error, please deiete it and all copies from your system -and notify the
sender immediately by return e-mail. Internet communications cannot be guaranteed to be timely, secure, error-free or virus-free. The
sender does not accept liability for any errors or omissions.



3112018 Rich Tex! Editor, SYCDOCRrcaniant

LKK Auto Consultants Pte Ltd (co.regNe-198607198R)

. 51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkauto.com;assignments@/kkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Ple Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapore 408933
Aftn:  Lional Tan Tian Pel Date: 31 Mar 2018

Preliminary Advice

Insured Vehicle Mo : SKR527T1B
TP Vehicle No . SLJ708ED Accident Date : 10/03/2018
Maka : SUBARU FORESTER Asslgnment Date 1 22103/2018
Date of Inspection  ; 26/03/2018 Est, Duration of Repair  : 5.00
Inspaction At : MOTORIMAGE ENTERPRISE PTE LTD (HQ)

25 LENG KEE ROAD
SINGAPORE 159097

Point of impact | General Description of Damages

The vehicle sustained impact / damages /s frant partion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 7.184.32
Revised Amount 55 5,784.20
Check ltems (Estimated) 5% 69.12
Total 55 5.863.32
Lump Sum Repair S5

Total Lass Consideration

MNew for Old Value 5%
Pre-Acoident Value 88
COE | PARF Rebate 55
Salvage Value ‘8%
Margin for Repair 5%

Remarks

The vehicle is economicalinot economical for repair.

The above survey was conducled on a 'without prejudice’ basis.

hitps/isingapors merimen com/claims/index.cfm Pusebox=MTRadjuster&fuseaction=dsp_rptsérptmode=2&caseid=6835804extid=267T6908adjcurrpllype=148



PN1RMAITE Transfar Fas Famiilne

Enquire Transfer Fee

Vehicle No. : SLJ7089D

Vehicle Type: P11 - Passenger Station Wagon/Jeep/Land Rover
Vehicle With Sun Roof
Attachment 1:

Vehicle Scheme : Normal

Vehicle Make : SUBARU

Vehicle Model : FORESTER 2.0I-L CVT AWD SR
Chassis No. : JF1SJ5KC5GG081910
Propellant : Petrol

Engine No. : FB20Y508237

Engine Capacity : 1995 cc

Maximum Power 110.0 kW (147 bhp)
Output :

Maximum Laden 2015 kg

Weight :

Unladen Weight : 1566 kg

Year Of 2016

Manufacture :

Original 22 Dec 2016
Registration Date

Lifespan Expiry -

Date:

COE Category : B - Car above 1600cc or 97kW (130bhp)
Quota Premium: $56,206.00

COE Expiry Date 21 Dec 2026

Road Tax Expiry 21 Jun 2018

Date:

PARF Eligibility 21Dec 2026

Expiry Date:

Inspection Due 21 Dec 2019

Date:

Intended 29 Mar 2018

Transfer Date:

CO2 Emission: 182.00 (g/km)

hitps:/ivri.lta.gov.sgitadvrifachon/enguire | ranster-ealetailsHroxy fF UNU HON_IU=FUSUIUIRET

e



KEJIL 1A033A53 | Motor Image Emerprises Pe Lid - Leng Mes
ENTRY OATE & TIME: 12032018 1210
SUBMITTED BY; Jaff Tah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Piesse raport comectly the detnds of the accident to spesd up the claims process
2. This Form must be completed by the Policyholder andior the Authorisad Driver.

3. Infarmation provided must be as truthful and sccurate as possible. Any wilful misrepresentafion of wiholding of materal facta may allow insurance companies 1o

repudiate policy abdity

4. Tha issUe and accoptance of this Form by insurance companies is nol an admission of policy Eability on he part of the inswrance companies.
5. Any false reporting may be referred to the Police for investigation,

B, This report will be lonwarded by tha inswrers of the GIA Records Management Cenire established by the General Insurance Association of Singapore (GIA] for
archiving and that copies of this rapon will, for a fae, be made avallable upon application by inleresiad parties.
7, By he lodgement af this repar 1o the insurers, you hereby consent 1o the archiving of this repart at the cenire and io copies of the repon baing made available

nloresaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

12/03/2018 12:10

10/03/2018 14:45

THOMSON ROAD AFTER ANDREW ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Wame Of Registered Owner
NRIC Mo

Email Address

Meobile Phone Na

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own insurance policy
for repair 1o your vehicla?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Paolicy

Palicy Number

Cover Note Number

Driver

Name of Oriver

NRIC No

Date Of Birth

Qeccupation

Date OF Driving Pass

Driving Experience

Gender

Mobile Number

Fax Numbar

Contact Number

EMail Address

SLJT0B9D

KOK HOCK HENG
S1585680H
KOHI8469143@GMAIL.COM
(LOCAL) +65-96469149
OTHERS-96469149

SUBARU
FORESTER-2.0 I-L (SJ) (A)

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100484652-01

LOK LAI LING

$1621410H

15/09/1963

INDOOR

25/04/2000

17 YEARS AND 10 MONTHS
FEMALE

{LOCAL) +65-24797400

OTHERS-94797400
KOH964E69149@GMAIL.COM

Paga 1 of 26



Addrass

FPoslcode

Was driver an employee of the Insurad's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle Involved in this accident?

Mumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

Refer Sketch Plan

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 524 BUKIT BATOK STEERT 52

#O6-T53
650524
NO
SPOUSE

-

COLLISION - CHANGE/CROSS LANE

CLEAR
DRY

NO

NO

NO

NO

2
MNAME:

GEMNDER:

NO

NO

YES

NO

: CHOO AH MOI

: FEMALE

Page 2 of 28



Sketch Plan Pg. 1

Siugapore Accident Statement

| Accident Date & Time: 00 Wasrels Dork WHs Ly }pg?t,q_...

}' Accident Location: ﬁ_mmh Rl afbbudior Rpad |
| Vel Number: gy 0 1 00 | Make/Model: 2, 240 /4
,Pﬂﬂﬂhﬂ[ﬂﬂermc: ,&'E-Hl Ljﬂ'”‘f ”FW‘!"I
(NRIC: g oyt gy 1) MO8 Glad s ] —
(B2 ot 34944 @ cnanil covr
rlnmmce Company: A‘:{_}
lfPulicyNum]:m': "lflﬂﬂl-é"iﬁ”;}fﬂf Cover Note:

| Policy Coversge:  Camprebensive( v)  THR P&l )
[Smm.a.mimmm.- Claim Own Policy{ ) Claim Third Party(v-) Reporting Qoly( )

Third Party Fire & Theft{ )

Jﬂﬂurh’m: Lok Lt Lt

|NRIC S )ppe i [Mobile:  Ga2g Fuee

Iflmﬂfﬂirﬁ;; (S Jes /153 'mmw D5 Afr Doy

IG:ndar: Male( ) " Femals( 7 Iﬂcmxpan'm' Indoor{ ) OQuedoor( }H;ﬂﬂ
wlerm PATek =T &> #pe—~-F52 = g{‘;‘ut;zrtlf

}A..-.‘m’:m: :
K sy

rfs.ﬁimmumplnmnftn insiped's Company:  Yes( ) No( X)

It No, Relationship of the Driver with the [nsured: '

Owned{ ) Spouse()<) Friend( ) Raslasive( ) Children( ) Sibling{ )

JWﬂMC@uﬂﬁM:M){} Raining{ )} Others{ )

| RoudSurfece: — Dry(\K)  Wey{ ) Ome( )
| Was any foreign vehicle involved in tis sccident? Yes{ ) No(%X)
| Was any body mursd i the Aceiden?? Yes( ) No(¥)
;Wasﬂlmﬂywﬂmﬂpmdbyc:a:mmm? Yes(Y() Nol ) ,
]iNumbm-aansmgm (Including Driver): “Twe —[
| Was the accident reported o tie police? Yes( ) No(¥) Atach Police Repart, if any
t"“ e e Weofed L EUMR

5 [t g,

1Vﬂh.:’nl‘ﬂﬁumbcn SR 32| B e g
= 93l 159

[NRIC 5 gp 22 g ]
| Witnsss Details (ifany):

Other Demils (if any):

o'l

Gpsrsey V000 A oy bender ; Female

Page 3 of 26



Sketch Plan Pg. 2
SKETCH FLAN

(MPORTANT NOTICE
|. Fiease repsr gorrectfy e detals of tne sccicent ta =pesd un the clims grocess.
Z. T Farm mis! be com plsted by the Polioyhgider andioe the Aythorisad Qriver.
3. infarmation provided must be as truthtul and Bccurdts ss possihls. Any witul msreprasentstion of w Bhnolding of material facts may
akw imsurance corpanes o pgnudiate poliow Gability.
J.Thnmmmmd’mmwmmminmmmmﬂWMHMImﬁﬂ'!hm

carpanias.

2. Amy fals c4rey m ' - for Invsstigatlion
the ingurars of e GiA Racords Managament Candrs estabfihed by the General nsurance Aasocislicn

of Singapora (@A) for srehivng and that copies of this repart w il for & fee be made avalsble upon sppicadarn by interesled partes.

o
&, The sapart will be forw arded

7. By T lodgerent of this repar &0 tha insurers, you hansky consent o the archiving of this report at the centre and 1o coples of tha
rapert being mads avalable sforesaid.

8. Cansant under the Parsanal Duta Protection Act (FOFA]

| uredarstand, scknow ledge, soree and consen that -

{) My nsurar , my w orkshag snd the General bsurance Assccistion of Singapare ('GIA”] may/ars parmilted in collect, use, ditcinss

mmuawmwmmmmhmMmmmmmmmmwnr
possessed by my nsurar (collsctively the Parsanal inform atlan”] and dsciose and transfer suct Parsonal ibfarmation to al icsurar(s)

w 0 have insured veice(s] invcived in this sccident (all Insurerts) w o have Insurad vehicle(s) invcivad in this sccident shall be
cailectively refemed to as the “inaurars”), the nsurers’ w yerslew firms, the Monetsry Autharty of Singapers and any reievant
gavermment sgencyimutiarly (such ss the police), for the purpcssis)af -

i) processing, handiing andicr desing w i my elsins ncluding the sefiement of the cisis snd any necessary fvestigaticrs refating to

the cigirms;

(H} nvastigating tha sccident andir my cleims;

(8 carrying sut and/or dealng wilh my instructions ar mepanding o any anquires Sy ms;

() mdrrinistering my claims fneluding the mally of sorespondencs, stataments, invaices, rEnaME o ROGC=s 10 me, which cauld nvoive
disclosurs of certain personal data about e o bring about defivery of the same 35 wed ss on 1ha extamal cover of enveicpesiail

packsges): andior
(v} complying with appizsbie bw In administaring, procassing, kandling andior dealing with my claim,

{collactivaly tha "Purpoges”)
(B all msurac(s} whe havs nsured yehicls(s) mvokead In ths accident and the Irsurecs’ [w yarsilaw finms, matylars permiiad @ colisct,

uti&, discios= andior process my Persanal Ifarmation far ona or more of the abova Pufpasas: and
(=) my Parsenal hfarmation meyfean be dsclesad by any of the hsursrs andfor GIA b thalr third parly sarvioe providars ar agant

{ingiuding air mw yarslew firra), w hich may be sitsd outside af Singapars, far ona of more of Hs shove Fufposas.

Mlﬁ ”"{ﬁf il ol n_,\z_,\\-'l-
Adlicyhokler's Orivers Sgnaturs (T drivar is not the polcyhoidar) / Daie

s Signaturs [ Dats &
Tirre & Tire
Sikatch Plan
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Sketch Plan Pg. 3

Nasuriba Cireumstancss of tha Accidant

NENNN

Daclaration

iWia daciara the foregaing sartiouiars ara true in avary respect.

[F ar! act tha oolicyholdar) / Das Witnassad by Raporurg Cantra
Oriver's Signaturs (¥ driver = ot tha ¥ b

% Tine

Palicyhokiec's Signature ! Cats &
Tire

Fage 5 of 28



Sketch Plan Pg. 4

SFEREENIA (10 March 2018), 34 & ¥| Thomson Road, Far Florist Pte Lid,
iE.

LM PIE $4 ¥ Thomson Road {TH A8 EARIPI2E b, X RBHSTHTTF i
A48 A bus lane, Thomson Road R AFHMER R, GREEN—WZ
RN, T ELE T 60KM/br, BN REE T BEME T,

LT Thomson Road (75628, — L Andrew Road 2 AT, HKTLH
AMiE, AERL, Attt EESANEOE, MREELEERY
KA, €56 FEER, REMEZNH W% T Ep ek e
RN,

SENAMYF, AUFEEMEREFITRE. SRARLEAS-FEHRSE
KA LRSE, CRREARRET, (MEE: 245mm £H)

LLRE SIRE G %M Record Video 4 RIE S 0% R LR IEE Y,
Cit Rkt ® ] ] B AR ST, i IR A R
(41 Record Video ik 4 5 LR

vl ER AR E B

Lok A& Leie 3le Me 'sibuvdio v

diver’s Sgmiure

ﬁu—kg !‘1\ ““‘w .8

?a'ir Mdm Qlaﬁﬁiﬁ"f A

QMML\ 0 e3]2eik

Mfu,-ni:

g;ﬂﬂh‘fﬂ’e. :
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MOTORIMAGE ENTERPHISES PTE. LTO.
25 LENG KEE ROAD
SINGAPORE 1590G7

ESTIMATE + ACCIDENT/BODY REPAIRS
WORKSHOP + LENG ¥EE

CONTACT NO H

REFERENCE : INS/IC/LHI/D14/ 2018
DATE + 20-MAR-2018

MSIG INSURANCE (SINGAPORE) PTE LTD
16 RAFFLES QUAY

#24-01 HONG LEONG BULLUING
5{048581)

TEL @ G6431335/6827 7880

FAX : 66431346/6827 7809

7311 DAVID

OWNER'S NAME : KOH HOCK HENG

ABORE 55 : APT BLK 524 BUKIT BATDK STREET 52
#66-753
${B50524)

TELEPHONE MO : 9645 9149

TYPE OF CLATM THIRD PARTY CLAIM

POLICY. KO : 2100498652-01
VEHICLE NO ¢ SLJ7083D

MOOEL CODE PREATYTS)

MOBEL /YEAR : FORESTER 2.01-L AMD C¥T
ENGINE NO : FB20Y508237

CHASSIS ND ¢ JF15)5KCSEG081510
MILEAGE : 1M

DATE 1IN ¢ 20/03/2018
LIABILITY : 0.00

EXCESS CLAUSE 0.00
ESTIMATE BY ¢ JEFF TEH TENG CHUEN

ACCIOENT DATE - 20fo03/2018

Print Date
Print Time

20/03/2018
20:08:22

EERRETY



MOTOR IMAGE ENTEAPHISES PTE. LTO.
25 LENG KEE ROAD
SINGARORE 158097

-
5

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEWICLE REGN NO SLJ70890

ESTIMATED. SURYEYOR'S

S/ND JOB CODE  NATURE OF JOB CHARGES ~ RECOMMENDAT ION
LMW To CoNCT AweEL ALGwENT w185
2 IZ/901 7O SUPALY AND REPLACE FRONT BUMPER AND FRONT LHS g0.00 (Lo

FENDER
3 77/00F 70 SPRAY FRONT BUMPER ASSY AND FRONT LHS FENDER 1260.00 880
4 21/003  TO CONDUCT FRONT LIGHTING TEST £0.00 ‘-Pa
3 I2/004  TO TRANSFER AND BALANCE FRONT LHS TYRE & RIM 70.00 5'0 .
BIZ/008  SUNDRTES Npaa- 80.00 e .

TOTAL LABOUR CHARGES 3400.00



MOTORIMAGE ENTERPRISES PTE. LTD.
25 LENG'KEE ROAD
SINGADORE 58097

MATERIAL LIST FOR ACCIDENT VEHICLE REGN NO SLJ70890

DAMAGED PARTS & PRICES

SINO PARTS DESCRIPTION PARTS NUMBER NETT LIST  S/NETT  S/LIST REMARKS
I . mussie e S
2 FRT FENDER LW "-Pﬂh‘f' A (W/0 SIGNAL LP) 571208603097 270,00
3 pueeR FacE F e o~ Gt 5770956030 594,00
4 MUD GUARD ASSY F LN SEE S6030 5911086031 86,40
s i assv vewn e~ Col (SUPP) 8400256230 2380.00
6 FENDER FLARE SUG T8 W/0 7 U/siOIL o~ /e 201056020 400.00
b ToTL Cewa 000 s 0.0
LESS DISCOUNT ( NETT-20 %) 846,08 0.00 0.0 0.00
GRAND TOTAL e .00 400.00 0.00
OVERALL TOTAL B

LEGEND: REMARKS| DK ) = APPROVED, REMARKS{ X } = NOT ARPAOVED



MOTOR IMAGE ENTERPRISES FTE. LTD.
25 LENG- KEE RHAD
SINGAPORE 58097

-

SUMMARY OF ESTIMATE FOR VEHICLE REGN NO SLI7D8ID

TOTAL LABOUR CHARGES 3400.00
TOTAL SPARE PARTS CHARGES 784,32
GRAND TOTAL 718832 »

X AT charges do? not fnclude G5T.

SURVEYOR'S PARTICULARS

HAME :
SURVEYED OATE -
AUTHORIZED DATE 3
EXCESS CLAUSE i 0.00
LIABILITY § 0.0a
REMAAXS g

SPays .

o Qi anp — 58526
Que Kiany B [kkaute. com

%/3/18 .

PLE NOTE ; This estimate f= bazed on visual {nspection of the
affected vehicle. Should we require furthar labour
charges & spare parte in the process of repairs, we

shell infors you accordingly,

LI
| I Reparer of

& D TeunEy Dl

%
.z
13 3

Daie:

At Arieay :.;;..n' L]
« T teapday damages sart
» Pari crices are gubjest b
& Trei) oot
SINEREANTE ] (B Aowed
zary reEm s} s be rescrveyad god
140 g approval from insurance Company

Acunowiedged by Reparer
Sqnalune;

§ herce nolify
cligang

4, dur] sy
wifirranon

@ " WitRoul Phojudics” bases

N



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING -
Caze Hatified Est Submitted Ad) Assigned Ad) Rpt Ad) Subrmitted Inf Auth'ed  [Status
22 Mar 2018 | Panding for Survey
| Main 12 Mar 2018 0B:43 55$5,794.10 55§5,794.20 Im
eonacyape | | S Estimates | | view A | Cancel Case |

Reference Claim Details
[CLAIM SUBFOLDER DETAILS [Created by insurer]
lnsured: | NG YEN HUI ELINOR (HUANG YANMUI ELINOR ), ID: SB027270G, Tel: +6594761589, Email: elinor03@yatoo.com

Main ;
Claimant; | KOK HOCK HENG,  ID: 51565680H

Vehicle Reg, 1070372018 14:00 - ;59
No.: SU7089D " | [14 Manths and 16 Days From LTA Reg Date (Man Yr}]

N Policy/Cover | 286721480MY [Comprehensive)
Claim Type: | TP/ 552214 |Note No.:  |Coverage: 12/02/2018 - 11/02/2019

Policy Ko,
SKR5271B (Claimant):

= - = Excess: §$500.00
Motorimage Enterprise Pte Ltd (HQ) 25 LENG KEE ROAD, 150097 Leng Kee - Tak:
i MS5IG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +&5 6327 7888 .. [Handled by Lionel Tan Tian Pel - 6643 1307]

ﬂ ter LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 21/04/2018)

Vehicle Reg.

NG YEN HUL ELINOR (HUANG YANHUI ELINOR ) (37 / Female), MRIC: S8027270G, Tel: +6594761589

ASSOCIATED MAIL RECEIVED ' wm.u.n_[ Campose Case Mail |
There are no mail for this casa.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Creste New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No regults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2018



Merimen e-Claims

Page | of 2

Claim Documents

*SLI7089D (552214)
[SKR5271B]
TP
KOK HOCK HENG
Mar 10 2018 2:00PM

[NG YEN HUI ELINOR (HUANG YANHUI ELINOR )]

Motorimage Enterprise Pte Ltd

Upload Documents |  Upoad Photos | Compose New Letter | View [View in Browser [ ]
Video - [Tpervege 9| & |
No_|Finaiized On | MSIG Insurance (Singapors) Pte, Ltd, (HQ) - Thumbnail | Print|
1 |16/05/18 09:55 | Video - Accident (Rear) - O | Lo mra
2 fﬂ"l 16 09:53 :IIH‘.:;' me!?ll. Clasmanl! NG YEN MUl h.l_!:.ﬂ. tm:._mﬁ:.t_ﬂqul !E.um!_]_ n Load MF‘:_ M
Assessmont Reports B |1 per page ~]| &
Mo [Finafiged On MSIG Insurance (Singapore) Ple. Ld. (HQ) Thumbnail | Print
1 21/03/18 14141 :ﬁ:@mll. Cluimarr: NG YEN WU ELINGS [HUARG YaReUE ELINGR ) n Load HTM
Mo | Firlized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L 31/03/18 10:59 | Adjuster Immediate Advice & | Load HTH
‘FITHIWIMI!EI 3 per page [ﬂ ]
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |31/03/18 10:55 | General View € | Lesdes | M
2 31/03/18 10:55 | General View 0 | Load e _
3 31/03/18 10:55 | General View O | s | |
|4 |31/03/18 10:55 | General View O | s | & |
5 |31/03/18 10:55 General View B | Load kG Eﬂ
6 |31/03/18 10:55 | General View D | icadis | 4
7 |31/03/18 10:55 | General View 0 | wawc | &
B |31/03/18 10:55 | General View 0| weawe | &
9 |31/03/18 10:55 General View 0 | tadrc | 4
10 |31/03/18 10:55 | General View 0 | i | B
11 |33/03/1810:55 | Ganeral View 0 | cadwe | 4
12 |31/03/18 10:55 | General View © | Ldwe | B |
13 [31/03/18 10:55 | Genersl View O | loadirc |
14 |31/03/1810:55 | Genera) View € | Loadwes | A
15 [39/03/18 10:55 | Genersl View D | Load wc & |
16 | 31/03/18 10:55 | General View 0 | adiec | A
17 |31/03/18 10:55 | General View 0 | Loadies | A
18 |31/03/18 10:55 General View 0 | weawrs | 4
19 [31/03/18 10:55 | Ganeral View 0 | eodirs | A
20 |31/03/18 10:55 | General View | @ | tosdrs | B
Documentation - 1 per page «| &
Ho |Finalized Gn | MS1G Insurance (Singapore) Fte, Ltd. (HQ) Thumbnall | Print
1 |2/03/18 14:34 | TPD SLI7089D EST [T
2 |21/03/18 14:40 | TPD SLI70890 GIA REPORT - PART 1. 0 | LoadFoF
|3 |23/03/18 14:40 | TPD SLI7089D GIA REPORT - PART 2. 0 | oo rorF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018




Merimen e-Claims Page 2 of 2

Documents Checklist

'DOCUMENTS CHECKLIST B Reset | save | print |
There are no document checklists configured. )

Qur Checkiist Remarks - Auto Consultants Pte Ltd (H
~
b

Show Remarks To: [ Handiing tnsurer
Mote: Remarks are private uniess you show (€ 19 other parbies.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd co res no 1ssso71ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS5MSG18005378/GVD3aG2

Data: 25/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid, Policy No: 286721480MY
ﬁf‘_‘"“"t Vehicle ¢, ;7089D Insured Vehicle No: SKR5271B
Date of Loss: 10/03/2018 MNature of Claim: TP Claim Mo: 552214

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLJT083D

Make & Model: SUBARU FORESTER, 2.0 I-L CVT AWD SR (A) Engine No: FB20YS508237

Req. Date:; 22/12/2016 (Man. Year: 2016) Chassis No. JF1SJ5KCSGG0B1910
Coalour: White Odometer: 34209 km

Engine Capacity: 1985 cc

Markel Value/MNew Car Price; N/A

Sum Insured (S3). Market Value/Mew Car Price

CONDITION OF VEHI A 1 Y

General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification;
CONDITION OF TYRES

No  Pre-accident Condition:

Front Tyre Size: 225/60 R17 Rear Tyre Size: 225/80 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above valbes represent the remairing fyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %,
Parts 3,8684.32 3,518.20 34512 8.93
Miscellansous [tems 0.00 0.00 0.00
Labour 3,320.00 2,275.00 1,045.00 31.48
Pamntwark Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total (S5) 7.184.32 5,794.20 1,390.12 19.35
+ GST 7.00/7.00% (S$) 502.90 405.59 97.31 19.35
Nett Amount (S§) 768722 6,199.79 1,487.43 19.35
INSPECTION
Date of Assignment: 22032018
Dale Inspecled: 26/03/2018 Inspected At Motorimage Enterprise Pte Ltd (HQ)
25 LENG KEE ROAD
Singapore 158097
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report Page 2 of 5

NOTE: This report represonts our findings af the time and place of inspection stated hevain, Such inspection hes boen carded ouf fo the best of our
knowiedge and abifity but any ofher lability under any other eircurnsiances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018
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PLEASE BE INFORMED THAT VEHICLE CONVERT TO 0D CLAIM,

{REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 5869.12 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report

Page 4 of 5

REPAIR DETAILS

Reference
Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 25 Jun 2018)

Parts: M1-5UV SUBARU FORESTER 2.0 I-L CVT AWD SR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

|Prlnt Code: (Unsubmitted, no print-code for SLJ70890)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: Iterqawauas nol in reference q:_:ai_a_lt_rgl_.te are pfeﬁxed w:lh an astg_r_‘_i;_k i

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *DISC WHEEL AL 17 Cut B00.00FN *900.00FN
2 1 *FRT FENDER LH Repair 27T0.00FN *-FN
3 1 *BUMPER FACE F NA Cut 594 00FN "5584.00FN
4 1 *MUD GUARD ASSY F LH *Check 86.40FN *FN
] 1 *LAMP ASSY HEAD EOF Cut 2380.00FN  *2,380.00FN
6 1 *FENDER FLARE SJG TB W/O F U/SPOIL Cut 400.00FS *400.00F5
7 1 *SUNDRIES Necessary B0.00F8 *20.00FS
F=Franchisa parl. S=Spciett N=NetillemDisc
Sub Total (53) 4,710.40 4,294.00
- Nett Item Discount on N ltems 20.00/20.00% (S§) B46.08 774,80
Total Parts (S$) 3,864.32 3.519.20
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems

There are no now miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO CONDUCT 4-WHEEL ALIGNMENT New 250.00 185.00
2  TO SUPPLY AND REPLACE FRONT BUMPER AND FRONT New 1,680.00 1,120.00

LHS FENDER
3 TO SPRAY FRONT BUMPER ASSY AND FRONT LHS FENDER  New 1,260.00 880.00
4 TO CONDUCT FRONT LIGHTING TEST New 80.00 40.00
5  TO TRANSFER AND BALANCE FRONT LHS TYRE & RIM New 70.00 50.00
Gross Labour Cost (S§) 3,320.00 2,275.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



