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Policy M.

Claims Mo
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Make af Veh:

{Policy Condition)

Remark: The veh had commenced its Ois

}4;5
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repair at the time of inspection,
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$ 6K .

Conststent? : Yes or No

Bal, or Market Value
|DAC Accident Bport:

Conzistent? : Yes or No
.77 days Fes.. Yes or No

’1_ o - 3val

GCA | REV | REP. I 24HRS
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' 03 1§
Survey held at ?aﬂ h
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y L7 LKK Auto Consultants Pte Ltd

AJE BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 193607198R GST Reg. No. 19-3607198-R
Affillated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS3MSG17017371/rb-1
I
#2401 HONG LEONG BLDG SINGAPORE 048581 D%¢: 22:03-2018 N“ml“mm“"”"m
Code :

1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. FEB 9801L Veh. Inspected SKW 4434D
Policy No. Coverage (§) 0.00
Claim No. MSC/N/17-001380 Excess (§) 0.00
Assign From MERIMEN (LIONEL TAN) Assign Date 16/03/2018

2. Vehicle Particulars & Condition
Make & Model Ci¢ ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer S Steering
Brakes Modification
General

3 Conditions of Tyres

Size Make Balance

R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

4, Description of Damages

5. ' General Information
Accident Date  05/09/2017 Inspection Date 23/03/2018

Survey held at ENG SOON PAINTING SVC

BLK 4 YEW TEE IND EST 393 - J
WOODLANDS ROAD
SINGAPORE 677969

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chnna (LKK Auto)

From: Lionel Tan <lionel_tan@sg.msig-asia.com>

Sent: Friday, 16 March, 2018 3:27 PM

To: ‘Catherine Chong (LKK Auto)'

Cc SUR; 'assignments’; 'bonnie kwok'

Subject: FW: Our Ref: BK/18383.18, Yr Ref: MSC/V/17-001380, Acc Inv: SKW 4434 D & FBB

9801 L ON 5 SEPTEMBER 2017,

Dear Catherine,
Please attend to the re-inspection notice,

Kindly acknowledge. Thank you.

Regards

Lionel Tan

From: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: Friday, 16 March, 2018 2:29 PM

To: Lionel Tan <lionel_tan@sg.msig-asia.com>

Subject: Our Ref: BK/18383.18, ¥r Ref: MSC/V/17-001380, Acc Inv: SKW 4434 D & FEB 9801 LON S SEPTEMBER
2017,

Dear Lionel,

We refer to your letter dated 12 Februay 2018.

Kindly have your surveyor attend at Block 4 Yew Tee Ind Est 393-J Woodlands Road Singapore 677978 on
23 March 2018 at 9.30 a.m. for the re-survey of our client’s vehicle.

Kindly ensure that your surveyor attends punctually.

Kindly let us know which survevor you have appointed so that we may inform our client accordingly.

Please let us have your offer of settlement as soon as possible.

Regards,

June

BONNIE KWOK LLC
Advocates & Solicitors
101 A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonnickwok.com
GST Reg. No.: 201203 5477



We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
' Fridays from 9 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

COMNFIDENTIALITY MOTICE

This e-mail {including any attachiments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or canfidentiality that attaches te it. If you are not tha intended
recipient, please notify the sender immediately, delete the email and do not capy, distribute or disclose its contents.



Merimen e-Claims Page 1 of |

You are returning to a previous page. This page may be outdated.
Plaase click 'Refresh’ to refresh the page.

...CLAIM SUBFOLDER...(Pending for Survey Report)

Reinspection

CLAIM SUBFOLDER TRACKING ' - N

Cose | Motified | EstSubmitted | AdjAssigned |  AdjRpt | AdjSubmitted | Ins Authied |Status
06 Sep 2017 07 Sep 2017 S§0.00 550.00 [

ding for Survey Report

Maln 15:53 Edtit Estimates || View ot | P':an::m:_ | s i il
| Edit Adj Rpt | |

Reference Claim Details Show All |

|CLAIM SUBFOLDER DETAILS - ~[Created by insurer]
\Insured: |RAJENDRAN PRAKASH, ID: G5358476X, Tel: +6530158450 -
'Main Claimant: | PHOON TUCK MEI, ID: 57587715C

|Vehicle Reg. No.: SKW4434D

Claim Type: TP / MSC/V/17-001380

}f;ﬂl;l::::;n- No. | FEB9EDIL Policy Mo. (Claimant):

Date of Loss: 05/09/2017 11:00 - :59
72019770 (Third Party Only) !
Coverage: 15/08/2017 - 14/08/2018 I

Policy/ Cover Note No.:

f | Excess:

:mgalrar: ) __jng Soon Painting Services (HQ) 3931 WOODLANDS ROAD, 677978 Woodlands - Tel: 67606271

P —— :135;}% Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lional Tan Tian Pei - 6643

tese o . 20/03/2018] -
. ?I::ﬁ:‘;fﬁ'm"“ | RAJENDRAN PRAKASH (28 / Male), NRIC: GS358476%, Tel: +6530158450 '

| actjustar: LKK Auto Consultants Pte Ltd [HQ} - Tel: 6256-3561 ... [Hanu'hed by XING GUO QIANG] ... [Final Rpt due

ASSOCIATED MAIL RECEIVED

View Al | Compose Case Mail | I
| MSIG_SG (16/03/2018): Report Send Back Alerts - SKW4434D (TP) = ] |

- : : S
ALL ASSOCIATED TASKS View Al | Search Tasks | Create New Task |

Due Data Priority  Type Task Group Subject Handler Assigned By Completed On Created On
M| Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/3/2018
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To Inspect WVehicle Hu QK,"JI HHEHD o Make: M“lz_;(f; ________ ee ][HE
ot Workshop mis | 'EQ(J \ | Colour C: Insured/ Std/ NI/ NA
of ;____ o Sp.Reading '},ej @ T/Radio: Insured / Std / NI/ NA
Insured Eng/No: o o
pokoyNo. | IMOEMPA R 05 (&3
Claims Mo Gen, Cond; l@d I Falr [ Poor /| Burnt
Sum Insured_: Excess: Steering: Inofder | Jammed I Leaked | Bumt or

(Client's Regu:j.}"—_ Erake; ln@nruammadj Leaked | Bumt or T:
Make of Veh: Modi: Nil | S/Rim | STI@Im or )
Tyre Size: F: Q"’o‘é/ ég_ﬂ_ __/ fé
(Policy Condition} 1 R: l_ I
Remark: The veh had commenced its jNIS 05 | | BS/DUNIEXNOVAI GY 1S/ LIZA I MIC] OHTSU I PIR | SUMI/
repair at the time of inspaction. P T0Y0/ @, ot
Bal. or Market Value: Ergnt Rear
IDAC Accident, Rport: Consistent? : Yes or No R/Bal. E; mm Rigal. -
Gla / PR Seen: Consistent? : Yes or No LiBal. 5__ mm L/Bal, mm
Est Repalrs: days Res: Yes or No DOA DOl G% S G’j - 7
Lum Sum: % 3Val: Yes or No Survey heid at [:@E L{?;PM [0 3o AM
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear | OIS | @ ! Rooftop or
Vehicle: IN 1 OUT — .

Date: Person Conlacted: The UIC | Chassis frame | Body Structure affected due to coision.

_Date mmaj_ Action | Instruction

3; 2,340 -e’s.ue 2ad

2 e e e e e —
DatalTime. File Pass 107 :] Preli, Report Days Of Repalr:

n 5.l 'Hﬂl'lF j: Final Report Resurvey No. of Trip: ‘SurveyFee: |
DateiTima, Fiw Retumn 7  Transportation. e B
2 Add Fee: D Site Insp  ($ - ) _S+RS_§ S
T nterview (3 ) Photes 3

Report Format ___Pﬂg___ B : Tech. Invs I{$ ) oes S
Lump Sum / LB.I: ($ ) ‘Weekend 8 ) :



MTE1 7117664 | Trare Eurciars Pta Lid - Sungal Kaout
ENTRY DATE & TIME. DS/08/2017 16:25

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2, This Form must be completed by the Policyholder and/or the Authorised Driver,

3, Information provided muest be as fruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companias 1o

repudiate palicy ability,

4, The issua and acceplance of this Form by Insurance companies is not an adméssion of policy Rability on the part of the insurance companies.
5. Any false reporting may be refarred to the Police for Invastigation,

8, This repart will be forwarded by the insurers of the Insurers of the GLA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copées of this reporl will for a fee be made available upon application by interested parties.
7. By the lodgemeant of this repart to the insurars, you hereby consent lo the archiving of this report at the centre and to coples of the report being made available

eforasaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

05/09/2017 16:25

05/09/2017 11:55

PIE TOWARD LORNIE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Pelicyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action 1o be taken
Vahicle Categony

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Mumber

Cover Note Number

Driver

Marne of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Numbar

Contact Number

EMail Address

SKW4434D

PHOON TUCK MEI
ST587715C

NOEMAIL

(LOCAL) +65-98556879
OTHERS-38556879

MAZDA
MAZDA3 4-DOOR SEDAM 1.5 SP.GEAT

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURAMNCE PTE. LTD.
COMPREHENSIVE

MO

2100435919

FONG KOK HENG
S7218037B

31/05/18972

QUTDOOR

16/03/1984

23 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-98556879

OTHERS-985568T79
NOEMAIL

Page 1 of 10



Address

Posteoda
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waeather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved In this accident?
Was any body injured in the Accidant?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

VW as the accident reported to the police?

If Yes,Please state which Police Station
Was nofice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 110 BEDOK RESERVOIR ROAD
#07-280

470110
MO
SPOUSE

SIDE SWIPE
CLEAR
WET

NO

NO
YES

NO

NO

NO

REFER TO THE ATTACHED SKETCH PLAN & STATEMENT

Attachment(s)

Are gccident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MNRIC/Passport Number
Cantact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

MName

Phone Number

Email Address

FBESB01L

RAJENDRAMN PRAKASH

MSIG INSURANCE (SINGAPORE) PTE. LTD,

Paga 2 of 10



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report corractly the detals of the aceident to speed up the claims process.

2. This Form must be gompleted by the Pelicyholder andior the Authorised Driver.

3. nformation provided must be as mﬂumm;wmm Any wiful misrepresentation or w ithholding of material facts may
aliow insurance companies to repudiate policy liability,

4. The issue and acceptance of this Form by ingurance companies is not an admission of policy lizbilty on the part of the nsurance
companias.

5. Any false reporting may be referred to the Police for investination,

6. The report w ill be forw arded by the insurers of the GIA Records Management Canfre established by the General Insurance Association
of Singapare (GlA] for archiving and that copees of this report will for a fee ba made available upan application by interested parties,

T, By the lodgement of 1his report 1o the insurers, you hareby consent ta the archiving of this repan at the centre and to copies of the
raporl being made available af ores aid.

&, Consent under the Personal Data Protection Act {PDPA)

lunderstand, acknow ledga, agree and consend that |

(@) My insurer , my w orkshop and he General nsurance Association of Singapare ("GIA") may/are permilted 1o collect, use, dsclose
andlor process my personal datalpersonal information set out in this [form] and any olher persenal information provided by me or
possassed by my nsurer (coliectively the "Personal Infarmation”) and disclose and transfer such Personal Information to all insures(s)
w ho have insured vehicle(s) invalved in this accident {al inzurer{s) w ho have insured vehicle(s) mvolvied in this accident shad be

callectively relerrod to as the "Insurers”), the Insurers’ law yers/law firms, the Menetary Authority of Singapore and any relevant
government agency/autharily {such as the polica), for the purpose(s) of ;

(i) processing, handling and/or dealing w ith my claime including the settlerment of he claims and any necessary investigations relating to
the claims;

(i) mvestigating the accident andior my claims;

i) carrying out andior dealing w ith my instructions or responding to any enquitias by me;

{iv} administaring my claims {including the mading of corraspondance, stataments, invoices, reports or notices to me, w hich could invale
disclosure of cartain personal data aboul me to bring about delivery of the same as well as on the external cover of envelopesimal
packages); andior

(v} complying w ith applcable law in administerng, processing, handing andfor dealing w ith my claims.
(collectively the "Purposes”)

() all insurer{s} w he have insured vehicle(s) nvolved In this accident and the Insurers’ law yersflaw firms, may/are parmittad fo collect,
use, disclose andfor process my Parsonal inforrration for one or mere of the sbove Purposes; and

(e} rmy Personal Infarmation may/can be disclosed by any of the hsurers andior G 1o their third party service providers or agents
{inclueding their law yersfaw firms), w hich may be siled oufside of Singapore, for ona of more of the above Purposes,

)-k«\ clalh f"‘é?ﬂﬂh?

Policy holder's Signature / Date & Diriver's Stanatura (F driver is not the pebey hedder) / Date Wiinessed by Reporting Cenire
Tima & Tirre Personnel

Sketch Plan

A= Shew Uaign

] f I £ | % iy va, {
| | AN e ree 9801L

pa—

Page 3 of 10



Sketch Plan Pg. 2

Describe Circumstances of the Accident ¢
O0n K]q[31F «F (LSEo™ | T won Yrpklling e

Talovh Tothe Paed - iA LNk ok du} vlheclen
Aagg  jaa e AdeldiNt . Wy cor cang 0 <
relt cnd s*w‘i:ffmfti a Wc:'ja{a Al - JokT
SPESECr

Declaration
VWe declare the foregaing particulars are frue in Bvery respect,

2

“ elg, =gy

Policyholder's Signature { Date & Driver's st{natura[u driver & rot 1% podcy hoider) / Date Witnessed by Reporting Centre

Time & Tima Personrel

Page 4 of 10



AUTOMAX SURVEY

Blk 110 Bedok Reservoir Road + #07-280, Singapore 470110
Mobile : 9855 6879 Email : automaxsurvey@gmail.com
Registration No. 53110062

Billing To:  Phoon Tuck Mei Invoice no.: TP17080016
c/o Eng Soon Painting SVC
Blk 4 Yew Tee Ind Est 393 - J Date: 23 JAN 2018
Woodlands Road
Singapore 877969
Vehicle no: SKW 4434 D Model : MAZDA3 4-DOOR SEDAN 1.5L
ITEM DESCRIPTION AMOUNT
1 Date of Inspection : 08 September 2017
Copies of the inspection / survey report
Correspondence, postages and etc. 590,00
2 Photography Services
Develop photographs
Storage of digital photographs
3 To submit report by hand.
4 Charges on photocopies, posting, faxes and others
incidental works entrusted.
5 Transportation Charges
6 Reinspection Charges
TOTAL : §90.00

payment should b “rassed” and made payable to “Automes, Survey”,
Lact us If there are further enguiries on the invoice.

Official Stamp




AUTOMAX SURVEY

Blk 110 Bedok Reservoir Road , #07-280, Singapaore 470110
Mobile : 9855 6879 Email : aulomaxsurvey@gmail.com
Registration No. 53110062

Report Ref : TP17090016

Date: 23 JAN 2018

Phoon Tuck Mei
¢/o Eng Soon Painting SVC
ps Blk 4 Yew Tee Ind Est 393 - J
( Woodlands Road
Singapore 677969

THIRD PARTY SURVEY
ACCIDENT OCCCURED ON 05 September 2017

Workshop Name and Address Eng Soon Painting SVC
Blk 4 Yew Tee Ind Est 393 - J
Woodlands Road
Singapore 677969

As per your instruction dated 04 September 2017 with regard to the above matter,
We have carried out a physicial inspection on the said SKW 4434 D
We enclosed herewith our report and findings as follows:

1. VEHICLE PARTICULARS

Registralion No : SKW 4434 D Engine No : P520318431
Model » MAZDA3 4-DOOR SEDAN 1.5L Mileage : N.A km
Year / Capacity : 2015/ 1496 cc Colour ; Metallic silver

Chassis Na s JMEEM42ABG0310043

2, TYRES CONDITION

Size Made Balance Rim

FRONT O/ ; 205/55/R16 Bridgestone 9.00 mm Sport
REAR QI3 ; 205/55/R16 Eridgestone 2.00 mm Sport
FRONT N/S ; 205/55/R16 Bridgestone 9.00 mm Sport

REAR N/S : 205/55/R18 Bridgestone 9.00 mm Sport



AUTOMAX SURVEY

Blk 110 Bedok Reservoir Road , #07-280, Singapore 470110
Mobile : 9655 6879 Email ; autormaxsurvey@amail.com
Reglstration No, 53110082,

3. DESCRIPTION OF DAMAGES

Al the time of inspection, we noted that the vehicle has sustained an impact damages
on the side portion(s). For mora detail of the damages, please see photograph

attached.

4. Estimated normal period of repair: 05 working days to complete

5. In accordance to your instruction, we have Not Authorised repair to the vehicle and
the survey done on a "Without Prejudice” basis. We hope that this report will be of
assistance fo you in dealing with the matter.

6. Should you discover any discrepancy in the report, please kindly notify us within 1 week,
or the report will be treated as correct,

{
wal@limer

The rates and assessment of damages as stated In this report Is o be used solely for legal proceedings in relation to
the surveyed vehicle and the accident in which the surveyed vehicle was invalved in. The rates and assessment of
damages must not be used in any clrcumstances for comprarnison with other vehicles andior other accidenis in other

legal proceedings,



Vehicle Mumber :

SKW 4434 D

SPARE PARTS

Workshop Our Revised
QTY PARTS DESCRIPTION CONDITION Estimation Estimation
(S3) (S$)

List items . MopesY
1pc Reszrfender-LH bend/distorted 5 94185 § '@,41'.’35 el i |
1 pc Rear door assy - LH dent/distorted % 117445 % A1,174.45 e pele
1pc Rear door protector deformed $ 13210 8 X 132.10 4
1 pc Rear door quater glass moulding wraped/deformed  $ 174.45 % W174.45 (

_1pc Rear door inner trim board bend/deformed § 58810 % !11 1 588.10 .\I A e
i cs Rear door inner tim board clips necessary $ 103.20 $ Y 103.20 |
1 pc Rear door weatherstrip wrapedideformed 3§ 18240 3 ‘}{'182.40 |
1pc Front door assy - LH dent/distorted 5 107285 §% \/1,072.85 [WUn 'l
1pc Front door weatherstrip wrapedideformed 5 18210 3 x182.10 | L )
1pe Front door outer handle bent/distorted $ 174,10 § V17410 |
1 pc  Side mirror - LH grazed/distoried 5 987,70 § Y 987.70 AN
1 pc  Side mirror cover grazed/distoried 3 12110 § Y 121.10 (e f N
1pc Front fender bend/distorted 3 59160 § )( 561.60 (UWper
Parts Sub-Total 5 642600 3 6,426.00
Discount 20.00% 5 1,28520 3% 1,285.20
5 5,140.80 § 5,140.80
Vehicle Number: SKW 4434 D
SPARE PARTS
Workshop Our Revised
LS PARTS DESCRIPTION CONDITION Estimation Estimation
' (55) (S%)
Special Neit lfems )
1 pc Rear windscreen glass sealant necessary B B0.00 § 80.00 }(
1 pc Rear door window glass solar flim {ACC) necessary § 120.00 % 120.00 X \ A/ A
1 pe Front windscreen glass sealant wraped/deformed 3 60.00 B g0.00 X | v
1 pc Front rim assy (Sport) bent/distoried 3 60000 & 600,60 A |'
1 pc Front tyre grazed/deformed $ 32000 § 300.00 » |
1 pc Front fog lamp cover grazed/deformed L 25000 3 250.00 4 N
1pc Front fender spoiler necessary $ 8350 $ 83.50 - fE_}'
Special Nett Sub-Total § 149350 % 1,473.50
Spare Parts Total & 6,634.30 $ 6,614.30
e

L Tl



LABOUR COST

70N

Fong Kok Heng
Clualified Appraiser

Workshop QOur Revised
S/No JOB DESCRIPTIONS Estimation Estimation
(S$) (3%)
Spare ParsTotal cff § 663430 3% B,614.30
1 Towing fees $ 120,00 § 120.00 )‘f‘ [
¢ \
2 Totuff coat affected areas $ 180.00 $ ss0.00 X |V
( To remove replace interior upholstery $ 180.00 $ 150,00 X
4  Tocheck & adjust computar wheel alignmant . | Before & After ) 5 150.00 § 12000 X
5 Torespray affected areas % 1,400.00 $ 1,200.00 -7
6 Toremove & renx front & rear windscreen glass to assist repair 5 150.00 % 120.00 )< NN
7 Torensw damaged parts, straighten and repair door pillar 3 160000 % 140000 ) ud
rear fender inner panel and aligned all parts e
8 To supply & install solar flim on doors 5 300.00 % 280.00 ‘\ M Vv
Total § 10,714.30 § 10,154.30
a
The repairer has agreed to undertake the repair under a Lump
Sum Basis. We have further adjusted the amount to a Lump
Sum Repair of 5 8,150.00

Il;ffg,‘j-} | S

204, + [{50,



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
7715C

SKW4434D

Mo

11 Apr 2018

MAZDA

MAZDA3 4-DOOR SEDAN 1.5L SP.6EAT
Silver

2015

P520318431
JM6BMA2A8G0319043
88.0 kW (118 bhp)
$17,996.00

29 Oct 2015

29 Oct 2015

0

$12,996.00

Yes
28 Oct 2025
$9.747.00

28 Oct 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$57,089.00

$43,077.00

$52,824.00

The information contained herein’is correct as at 11 Apr 2018
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Reinspection

|CLAIM SUBFOLDER TRACKING

"~ Case  |Motifed | Est Submitted [ Ad) Assigned Adj Rpt " [adj Submitted | Ins Auth'ad | status 1
[ Pending for Surv
|08 5892017 075ep 2017 Ig41,150.00 |s¢1,1sa.nu At ad
| [ s sgi] | Edit Estimates I_J View Rpt Cack e I

Reference Claim Details

|CLAIM SUBFOLDER DETAILS : [[Created by insurer]
Insured:  RAJENDRAN PRAKASH, ID: G5358476X, Tel: +6590158450

[Main .
Einimants. |0 TUGH M ID: S7587715C

:eﬂt‘\:cle Reg. | SKWaa3aD ID.EI‘.E of Loss:

05/09,/2017 11:00 - :59
[22 Months and 7 Days From LTA Reg Date [Man ¥r)]

e . " " Policy/Cover | 72019770 (Third Party Only)
Claim Type: | TP / MSC/V/17-001380 Note No.: | Coverage: 15/08/2017 - 14/08/2018

Policy Mo.
FBBIBOIL (Claimant]:

[InsuredL

Excess:
| Repairer: Enn Soon Paintll'lﬂ Services (HQ) 393) WDDDLAHDG ROAD, 677978 Wa-ucllands Tel; 67606271

'I":S'L“r:‘:g |nsm Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7838 ... [Handled by Lionel Tan Tian Pel - 6643 1307)

M}uster |uc|c Auto Cnnsulhn‘t! Pte Ltd (HQ} Tel: 5255 3561 ... [Handled by XING GUD QIANG] ... [Final Rpt due Zﬁmaﬂﬂlﬂi |

Crriver Custo
dian RAJENDRAN PRAKASH (29 / Male), NRIC: G5IS58476X, Tel: +6590158450

[(Insured): | T S £ |

ASSOCIATED MAIL RECEIVED ' view Al | Compose Case Mail |
'+ MSIG_SG (16/03/2018): Report Send Back Alerts - SKW4434D (TP)

ALL ASSOCIATED TASKS™ View All | Searcn Tasks | Create New Task | Complete ||
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done? |
No results.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/4/2018



Merimen e-Claims

Uphgrad Documents 1 uplna-aPh:m | Cnmpaserthcu:r l

Page 1 of 3

Claim Documents

*SKW4434D (MSC/V/17-001380)
[FEB9801L]
TP
PHOON TUCK MEI
Sep 52017 11:00AM
[RAJENDRAN PRAKASH]
Eng Soon Painting Services

View

Assessment Reports - |1 per page |
ING | Finatized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
10609117 1606 e e Fomset Caman: oA FAKASY ol Rebile
.Phnm:flmapnl o ~ [3.per page ™~ @
:'Ifdc. MIab-el,f'llEurdar | LKK Autn Cunsultarlts Pte Ltd (HO) Thumbnail Print |
1 [13/10/1714:22 | General View 6 | oadwc | A
2 |13x1nﬁ 22 General View = - N © | s | B
3 13/10/17 14:22 .Gcn!lral View - 0 | s | 4
" 13/10/17 14:22 - General View ; (1] Load PG 1=
5 | |13/10/17 14:22 | General View i D | Load e | M
EE 13.f1u..'1:-' 14: 2;_ Gml View . ﬁ Load PG E'
7 1310017 14:22 !G-e:;'ler.ul View @ | LadG | A
8 |13/10/17 14:22 | General view 0 | wadrs | M
:9 I 13/10/17 14.:2.2" General View = - X n Load PG fﬂ?
éw 513:14‘.1,'1? 14127 | General View | €@ | Load PG | [
11 131017 14122 | General View © | oadwc | & |
12 ,1'3,am,rw 14:22 General View B | Load PG ; ]
13 |13/10/17 14:22 | General View —_— O | L | 4
ZF'-:.a,fmm 14:22 | General View € | ioad s 2 |
I15 |13/10/17 14:22 | General view i o 0 | wedirc |
|18 |13.-'1un? 14:22 Gu:d—il View © | edrc | A |
[17 | [13/10/17 14:22 General View . _ © | oadrec | A
e '_ 13/10/17 14:22 | General View __ | adwrs | B
18 13/10/17 1422 | General View i ) O | leadwc | &
20 |13/10/17 14:22 General View ) | Load FG | |
(21 13710717 14:22 | General ;ew - | loadwc | 4
[22 [13710/17 14:22 General View [ 1] Loed G | B4
23 '13}E;-1i:22 i G“ener"ll View _ - O Lo WG =}
24 | 13/10/17 14:22 General View _ @ | wadws | &
(25 1311017 14:22  General View © | waaws | @
26 l1310/17 10:22 _'cmmln ﬂumw _ B _ © | adrc | A
27 13/10/17 1422 | Odometer Reading i © | wadws [
28 13110117 1422 | Photographs of Damaged Parts O | weowe | &
20 | 13/10/17 14:22 | Photographs of Damaged Parts £y | Load PG )
30 |13/10/17 14:22 | Photographs of Damaged Parts © | Loadrs
I31_ 13/10/17 14:22 | Photographs of Damaged Parts 0 lsdirs | B
22 Iunwn 1422 Photographs of Damaged Parts O |adws M
.‘i_ 1 13/10/17 14: 2 _]ﬂutnnr;ﬂggf_?_-_mﬂ_! Parts D | loadiec | M

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdoc&fuscaction=dsp_doc... 12/4/2018



Merimen e-Claims

Page 2 of 3

|:L per_pagu

'Assessment nﬁr{s ul = |
Mo Hnahzs_d Dn | MsIG tn:uranne_{Singapure} P'I:e Ltd. (HQ) - | Thumbnail | Print
a4 1___3_{1_9;17 14:22 !th-mrlphsuf Damaged Parts i Load PG M
35 13/10/17 14:22 | Photographs of Damaged Parts © | Ladws | B
?35 | 13/10/17 14:22 ”mﬂpﬁ of Damaged Farts == Load PG | B |
a7 ﬂé{;_?mzéz ll"llmnnphs of Damaged Parts o i) Load PG
38 |13/10/17 14:22 [_rmtouraphs of Damaged Parts 1_:_] Load PG M |
139 |13/10/17 14:22 Photographs of Damaged Parts | @ | eadi |
a0 [1310017 1422 iPhnl:ngraph_i. of Damaged pﬂ ) O | orws &
41 11/04/18 18:04  Reinspection Photo - . | @ | loadlrc | M
42 11/04/18 18:04 | Reinspection Photo 0 | oadirc |
a3 ‘11|-'D:t.-'13 18:04 | Reinspection Photo _ ) | ioadlrc E—
las | [11/04/18 18:04 Reinspection Photo 0 | Loadirc | M
45 |11/04/18 18:04 | Reinspection Photo © | Lowaws | A
a6 11/04/18 18:04 !u-umpmuﬁn_m___ _ [ 1] Load PG
:L4_?_ 11/04/18 18:04 !Enwunn Photo 0 I.Dadd..lPG ]
|48 |11/04/18 18:04 Reinspection Photo - ©  icadirs |
49 |11/04/18 18:04  Reinspection Photo © | adwG | & |
S0 11/04/18 18:04 | Reinspection Photo © | G | & |
51 ‘11;04315 18:04 !Rahsp.ctlm Photo 0 Ladrs | &
52 11/04/18 18104 | Reinspection Photo B © | s | M
53 |11/04/18 18:04 Reinspection Photo (| wedirc | |
54 _5_5_1_-,_'-;[:4;18 18:04 -uiﬁﬁpucﬁgn Photo (1] Load 7G| 6B |
55 _11;@5 18:04 | Reinspection Photo 0| weaws | A
56 11/04/18 18:04 | Reinspection Photo i 0 s | M
(57 |11/04/18 18:04 | Reinspection Photo 0 wadirc |
58 '11/04/18 18:04  Reinspection Photo © | cedws | A
59 ;11&5_@@5@ 'n-!niqcuun Photo O | wars | &
60 |11/04/18 18:04 | Reinspection Photo 0 | Loadws
61 |11/04/18 18:04 | Reinspaction Photo © | Lload G
62 11/04/1818:04 | Reinspeetion Photo - 0O dve &
63 11/04/18 18:04  Reinspection Photo . © | cocrs | 4 |
64 |11/04/18 18:04 Relnspecﬂ-nn Photo ) | Load s =1
65 '11;-:14;13_1@ ﬂnlnsp.c‘l.‘inn Photo [ 1] Load 1PG %]
s '.i.ii_nﬁt_fi_a. 1B:n;1|_ = u;wﬂmm_ . - 0 Ladec | A :
;f.? 1_11#54:13 18:04 Iluli_r;!pocﬂm Photo ﬂ | Losd G | B
|66 |11/04/18 18:04  Reinspection Photo 0 | cadirc | 4
69 |11/04/18 18:04 | Reinspection Photo © | e | &
70 :11104;15 18:04 | Reinspection Photo B T | Loadors | 4 |
71 |11/04/18 18:04 Reinspection Photo © | edwc | A
172 ,1im_s 18:04 Reinspection Phato | 0 | loedirc | &
73 |11/04/1818:04  Reinspection Photo © | Loors |
74| 11/04/18 18:04 Reinspection Photo O s | @
f:rs 11/04/18 18:04 . | Reinspection Photo _ i 6 | Lcadwc | A
|?a i_zﬁ-i,ua 18:04 ‘R!ins_plctlu-n Photo - 0 | Lcadirs | B
|77 |11/04718 18:04 Reinspection Photo _ € | wadrs | A
'?a_'_ 11/04/18 18:04 nal.:mp-cﬁun :_-hm? _ n Load PG E_:
73 11/04/18 18:04 Reinspection Photo ©  loadwc | &
isd =11.fd4.f:3 13-0-; Reinspection Photo ) | Load PG i
|Ei | 11/04/18 18:04 'Reinspection Photo — © | oadws
82 | |11/04/18 18:04 Reinspection Photo O | Ladwes | A
is3_u,rn4na il}li Relnspection Photo _ (1] | Load PG | b
https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2018
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5 Auenm-nt Ileports B o 11 per page || Te]| 62
Nn Hqgh_z_gd Gn !JISIG Iniuranm; nga_pore}m Lui (HQ) - Thumbnail | Print|
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’as 11/04/18 18:04 | Reinspection Phe pman 0O  lcadrc | M
86 11/04/18 18:04 | Reinspection Photo i © | ledrc | &
la7 |11,mq,'13 18:04 | Reinspection Photo © | loadrs | M
88 |11/04/18 18:04  |Reinspection Photo e @ | adipe | M
89 | 11/04/18 18:04 Reinspection Photo © | oaswrs | 4
lsp mcw 18 16104 Reinspection Photo B © | Ladwc | M
51 |11/04/18 18:04 | Reinspection an B - _ | cadws | |
92 |11/04/18 18:04 Reinspection Photo | @ | Loaaws | &
Documentation N - [1 per page vl! @_
\No_|Finalized On |MSIG Insurance {Singapore) Pte. Ltd. (HQ) ' = [ Thumbnail | Print
. TPD SKW4434D GIA REPORT
? Dﬁ_f?gﬂ? 15_'96 Fromi5C - Rey, Mo FBRSE0IL, Claimant: RAJENDRAN PRAKASH n Load FOF |
2 06/03/17 16:11 | Pre-Repair Survey o g Load PDF
3 13/02/1813:32 | TPD SKW4434D - REPAIR TAX tmo:te Load PDF
4 13/02/1813:37  TPD SKWA4434D - SURVEY REPORT & TAX INVOICE | @ | toadroF
S [13/02/1813:32 | TPD SKW4434D - COLOUR PHOTO _ _ | @ | LoadPOF | |
Mo | Relabel/Reorder I_LKI{__ Auto Consultants Pre Ltd {HQ} ) Thumbnail | Print
1 [12/0411815:52 | PRS Involee o @ | Losd FoF
2 [12/04/1815:53 [PHOTO : - | @ | LoadPOF | |
Documents Checklist
'DOCUMENTS CHECKLIST ' _ Reset | Save | print |
[ There are no document nt checklists configured. '
Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)
s
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Show Remarks To: | Handling Insurer
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Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coRreq no:19s807138R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG17017371/GRBEZ-1
Date: 12/04/2018
REFERENCE
Handling Insurer; MSIG Insurance (Singapore) Pte. Lid. Policy No: 72019770
Claimant Vehicle skwaa3ap Insured Vehicle No : FBB9801L
Date of Loss: 05/08/2017 Mature of Claim: TP Claim No: MSCMA17-001380
DESCRIPTION & NTIFICATION OF VEHICLE
Reg No: SKW4434D
Make & Model: MAZDA 3, 1.5 4 DOOR SEDAMN SP (A} Engine MNo: P520318431
Reg. Date: 29/10/2015 (Man. Year: 2015) Chassis No: JMEEM42ZABG0319043
Colour: Silver Odometer: 49751 km
Engine Capacity. 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Yokohama B mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above vaiues represent the remaining fyre freads depin
\COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %)
Parts 6,634.30 83.50 6,550.80 98.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 4 080.00 1,400.00 2,680.00 65.69
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,714.30 1,483.50 9,230.80 86.15
Approved Total (Overridden) (S$) 1,150.00
Nett Amount (S5%) 10,714.30 1,150.00 9,564.30 89.27
INSPECTION
Date of Assignment: 07082017
Date Inspected: 23/03/2018  Inspected Al Eng Soon Painting Services (HQ)
BLK 4 YEW TEE IND EST 393 - J
WOODLANDS ROAD
SINGAPORE 677969
Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: CATHERINE CHONG KAI LING

12/4/2018



Adjuster Report Page 2 of 5

NCTE. This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other labilify under any other circumsiances i heraby axpressly exclided.

htlps:Hsingapnre,merimf:n.mmfr:1aimsfindex.cfm?ihseb0x=MTRadjuste:&ﬁlseaction=gen_,,, 12/4/2018



Adjuster Report Page 3 of 5

MARKET VALUE: $76.000.00 (EST)-LTA REIMBURSEMENT VALUE: $52,824.00=NETT VALUE: §23,176.00

https://singapore.merimen.com/claims/index.cfm?fusebo x=MTRadjuster&fuseaction=gen_... 12/4/2018



Adjuster Report

REPAIR DETAILS

Reference
Part Source: MEM-5G

Parts:

Labour:
Print Code:
Validity:

Repairer's

Version: 1.0 (Last Synchronised: 12 Apr 2018)

Page 4 of 5

MAZDA 3154 DOOR SEDAN SP (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)
{Unsubmitted, no print-code for SKW44340)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the [ast estimate page

Further Info; ltlems/values not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *REAR FENDER - LH Repaired 941 85FL *F
2 1 *REAR DOOR ASSY - LH Repaired 1,174 45FL *-F
3 1 *REAR DOOR PROTECTOR Mot Necessary 132 10FL *-F
4 1 *REAR DOOR QUARTER GLASS MOULDING Mot Mecessary 174 45FL *-F
5 1 *REAR DOOR INNER TRIM BOARD Mot Mecessary 588.10FL =~F
6 1 *REAR DOOR INNER TRIM BOARD CLIPS Mot Mecessary 103.20 FL *-F
7 1 *REAR DOOR WEATHERSTRIP Mot Mecessary 182 40FL *F
g 1 *FRONT DOOR ASSY - LH Repaired 1,072.85FL *“F
9 1 *FRONT DOOR WEATHERSTRIP Mot Mecessary 18210 FL *F
10 1 *FRONT DOOR OUTER HANDLE Mot Necessary 174 10FL *F
11 ™ *SIDE MIRROR - LH Mot Necessary QBT .TOFL *-F
12 1 *SIDE MIRROR COVER Repaired 121.10FL *F
13 1 *FRONT FENDER Repaired 591.60FL *F
14 1 *REAR WINDSCREEN GLASS SEALANT Mot Necessary 60.00FS *FS
185 1 *‘REAR DOOR WINDOW GLASS SOLAR FILM (ACC) Not Necessary 120.00F3 *-FsS
16 1 *FRONT WINDSCREEN GLASS SEALANT Mot Mecessary B60.00FS *-FS
17 1 *FRONT RIM ASSY (SPORT) Mot Mecessary 600.00FS *FS
18 1 *FRONT TYRE Mot Necessary 320.00FS *-FS
19 1 *FRONT FOG LAMP COVER Mot Changed 250.00F5 *FS
20 1 *FRONT FENDER SPOILER MNecessary B350F5 *B3S0OFS
F=Franchise part S=SpcMatt. L=ListitemDisc
Sub Total (S$) 7,919.50 83.50
- List Item Discount on L Items 20.00/0.00% (S§) 1,285.20 0.00
Total Parts (58) 6,634.30 83.50
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad uster&fuseaction=gen_... 12/4/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Nec Particulars Lab.Type Repairer's Amount
Labour Items
1 TOWING FEES MNew 120.00 0.00
2 TO TUFF COAT AFFECTED AREAS Mew 180.00 0.00
3 TO REMOVE REPLACE INTERIOR UPHOLSTERY Mew 180.00 0.00
4 TO CHECK & ADJUST COMPUTER WHEEL ALIGNMENT MNew 150.00 0.00
(BEFORE & AFTER)
5 TO RESPRAY AFFECTED AREAS MNew 1,400.00 1.200.00
6 TO REMOVE & RERIX FRONT & REAR WINDSCREEN GLASS New 150.00 0.00
TO ASSIST REPAIR
T TO RENEW DAMAGED PARTS, STRAIGHTEN AND REPAIR MNew 1,600.00 200.00
DOOR PILLAR REAR FENDER INNER PANEL AND ALIGNED
ALL PARTS
8 TO SUPPLY & INSTALL SOLAR FILM ON DOORS Mew 300.00 0.00
Gross Labour Cost (S5) 4,080.00 1,400.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES =
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 12/4/2018



