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B VP4 LKK Auto Consultants Pte Ltd
Adl BE & 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL 8258 3561 FAX 6256 4315

Reg. Mo: 199607198R G5T Reg. No. 19-8507T188-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref : CC4/EQI1B005365/0ks3
5 MAXWELL ROAD

#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 069110

—— || |

Code: EQI
) S Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBD 2480K Veh. Inspected SJN B7B48
Policy No. OMCPHQ18-000528 Coverage (5) 0.00
Claim No. DMIBHOOOTS1JT Excess () 0.00
Assign From Assign Date 22/03/2018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mim
4, Description of Damages
5. [ General Information
Accident Date  19/03/2018 Inspection Date 26/03/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 3668314
S5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




¥ L7E7 S

P B L Cuopmipiany Rogistvatbon Mo 1988071688

] LI AVE 1L EHIZ-23 FAYA LR INDUSTREAN, PARK. SINGAPORE 408933 TEL © 0065) G2353R350T FAN - (051 62504315

Your ref: TBA
Our ref: CCHEQILI BO05365/Dks3 Dhate: 28.03.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SIN BTR4B
We refer to the above maiter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.03.2018

at the premises of M/s Volkswagen Centre Singapore (Macpherson) and have the following to report:-
Workshop Estimate Amount : S8 7,297.24
Revised Estimate Amount : 5% 3,751.96
“Check” liems Amount 5% 90.21
Market Value : 5% -
LTA Reimbursement Valug : 5% -
Nett Value : 8% -
TR R
Deseription of Damage: —  TT——cemmm
The vehicle sustained damages at the '[1'___;:____:!__ i '
O/S Rear portion ———

Comments/Present Status:

Damages Consistent

Estimated normal period for repairs: 3.0 days
Remarks :

Yours faithfully,

ANG BRYAN TANI
Licensed Appraiser



PDI TUAS
Phonia No.
Fax No.
PDI TUAS E-Mail
LAU ¥YING YING DOREEN VAT Registration No. M20098505-2
(LIU YINGYING DOREEN) Tax No. 1991014947
18 CANTONMENT CLOSE
#26-63 -
Singapore, 080018 Service Quote
Singapore Customer No. CV024668
Quote No. SER/MQUO/M1B800478
QuoteDate 2000318
Salesperson Jerrome Chan
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA AG 1.4 TSI DSG 90KW CL 3ar.115 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SJNBTE4B WVWZZZ16ZDM0OBE226 11/02/14 Jerrome Chan
Engine Code Labor Type Engine No. Model Code
M4 CAX D36924 162355
No. Description Oty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT 540(~ 252000
P BAFR MACP PAINT SPRAY PAINT 3 UNIT byag |- 240000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un e 48000 L
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un TR 280.00 L
Mett
Sum Labor 5,680.00
P 1K985368758 GOF TS| EMBLEM ) 1 Pieces 4553 <
P 1K9853687A 730 JETTAEMBLEM *° ¥ 1 Pieces 48.36 ~
P 5CE807394B RHR BUMPER BRACKET ™ 1 Pieces 90.21 7"
Use Predecessor 5C6807394
P 5CeBOT421 GRU REAR BUMPER © -4 1 Pieces 919.83
P SCEB53630E ULM VW SIGN v+ 1 Pieces B1.19 x
Use Pradecessor SCE853630 ULM
P 5C6945096E RHR OUTER TAILLIGHT JSeyodona-l 1 Piecas 43213
Sum Item 1,617.24

Paymenis to: -BBN: - Acc-No..



PDI TUAS

Phane No
Fax Mo,
PDi TUAS E-Mail
LAU ¥ING YING DOREEN VAT Registration No. M20098505-2
(LIU YINGYING DOREEN) Tax No 1991014042
18 CANTONMENT CLOSE
#26-63 ”
Singapors; 080018 Service Quote
Singapore Customer No. CV024668
Cluote No. SER/QUOMB004ATE
CuoteDale 20003118
Salesperson Jerrome Chan
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Maodel Description Mileage Service Advisor
Volkswagen Passeng JETTA AG 1.4 TSI DSG S0KW CL 37.115 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SJNETE4B WVWZZZ16Z0DM0BE226 11/02/14 Jerrome Chan
Engine Code Labor Type Engine No. Model Code
M4 CAX D36924 1623G5
Sum Labor 5,680.00
Sum Item 1.617.24
Total SGD 7.,297.24
% GST 7,297.24 510.82
Total SGD Incl. GST 7.808.06
Explanations
P = Proportionately Charged
Payment Terms Mo Credit yENmiaoia
=L |* '|/U by lalin”
Na  Ade~sk
|:. I"I .;." P .r".". ~
LKK Auto Consultan tify > el
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Paymenls to: - BBN: - Acc-MNo..;



Nivitha (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@lkkauto.com>

Sent: Thursday, 22 March 2018 1:44 PM
To: assignments
Cc: Admin-D (LKKAuto); Admin A
Subject: FW: REQUEST DIRECT SETTLEMENT FOR SJNB784B & GBD2490K ON 19/03/2018
Attachments: MyDocument_2018_03_20_05_37_32 pdf
153pm e 22[al1g
Dear Assignment Team, qubun@ Shﬁ.l S..'ntt
Fyi. Vehitle potIn
Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; ShirleyHi lkkauto.com | fax: 6741-4108
Blk 51, Paya Ukl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janet Tan [mailtu:janet.tan@eqinsuranc&.ﬂum.sg]

Sent: Thursday, 22 March 2018 1:21 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SIN8784B & GBD2490K ON 15/03/2018

Dear all,

Please arrange to attend to the PRS.

Our insured driver has yet to complete his reporting. Shall revert to you on liability soonest possible.
Regards,

lanet Tan
Senior Executive | Claims

ec'insuronce

o (ot Tromaels

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

ww,egimgmnce,mm.sg .
.&Ammbnﬂm @_“'

Privileged,/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Thursday, March 22, 2018 1:01 PM

1



To: EQl PRS -=:EQJPHS@Eqinsurance.cumﬂb
Cc: lanet Tan <janet.tan@eqinsurance.com.sg>
_ Subject: RE: REQUEST DIRECT SETTLEMENT FOR SIN87848 % GBD2490K ON 19/03/2018

Dear Claims,
Please use LKK to survey the vehicle, thank you,
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mebile: +65 0386-7833
Main Line : +65 §305-7269
Main Fax: +65 6285-8620

ghushi.tang@vw.cum.sg

hitp://www.vw.com sq

New Arteon.

This is high performance art.

From: Janet Tan [mailto:janet. tan@eqinsuran e.com,sq]

Sent: Thursday, 22 March, 2018 10:11 AM

To: Tang, Shu Shi (VWG Singapore)

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SIN8784B & GBD2450K ON 19/03/2018

Without Prejudice
Save As To Costs

Dear Shu Shi
Please be informed that Elaine and Bazlin are no longer working in EQI
Our insured driver has yet to complete the reporting.

For Pre repair survey request, please email to egiprs/@eqinsurance.com.se

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.



Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
. agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6650 f 62832866 Fax: 62963283
Fax: 6281 87438 Contact Person: Sharon

Contact Person: Amy/ Grace

5} RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108

Contact Person: Elson/Elgene

7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 56623655
Contact Person: Kelvin Fax: 67655662

Contact Person: Mr Chee

9) P Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

eéinsuronce

L .'_'%-T-"f Trecact

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

3



Www.eginsurance.com.sg

‘h‘ A Mermiber of C Cyslate

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Tang, Shu Shi (vwG Singapore) LrﬂaiFtu:shushi.tang@uw.mm.SE]

Sent: Thursday, March 22,20189:42 AM

To: Janet Tan <1anet.tan{ﬁieains.urance.com.sg::; Elaine Cheong <elaine.cheong@eginsura nce.com.sg>; Bazlin
Ahmad -:bazFin.ahmad@eqinsurance.tom,sg:r

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SIN8784B & GBD2490K ON 19/03/2018

Dear Claims,
Flease revert,
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore {(Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3507
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com sq
hitp:/fwww vw.co m.sg

New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Tuesday, 20 March, 2018 5:40 PM

To: Janet Tan'; 'Bazlin Ahmad'; 'Elaine Cheong'

Subject: REQUEST DIRECT SETTLEMENT FOR SINB784B & GBD24950K ON 19/03/2018

Dear Claims,
Please revert on liability & survey arrangement for this claim.

Best Regards,



Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 8922-3502
Mobile: +65 9386-7833
Main Line ; +65 6305-7299
Main Fax: +66 6285-8620

shushi Eang@w.com.sg

http:'www . vw.com.sq

New Arteon.

This is high performance art.

From: shushi.tang@vw.com.sg [mailto:shushi tang@vw.com.sg]
Sent: Tuesday, 20 March, 2018 5:38 PM

To: Tang, Shu Shi (VWG Singapore)
Subject: Scan von MyMFP

Scan from MyMFP



Shirlez Hiew (LKK Auto)

From: : Janet Tan <janetlan@eginsurance.com.sg>

Sent: Wednesday, 28 March 2018 11:37 AM

To: Shirley Hiew (LKK Auto)

Subject: Our ref: DM1BHO00751/JT-FW: REQUEST DIRECT SETTLEMENT FOR SINETE4B &
GBD2490K ON 19/03/2018 *** LKK REF - CC4/EQI18005365/Dks3

Attachments: TP ESTIMATE- MARKED pdf: Preliminary Advice.pdf, GBD2490K.PDF

Dear Shirley

As attached.

Regards,

lanet Tan

Senior Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 64969032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
Wiww.Bginsurance.com.sg

D .. . , .

L |

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Wednesday, March 28, 2018 10:51 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SIN8784B & GBD2490K ON 19/03/2018 *** LKK REF -
CC4/EQI1R005365/Dks3

Your ref: TBA
LKK ref: CC4/EQI18005365/Dks3

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

We have inspected TP vehicle S|N 8784B at M/s Volkswagen Centre Singapore - Macpherson.
Enclosed for your perusal is:

TP estimated cost of repair
Preliminary advice



Meanwhile, please advise whether insured has reported. If so and let us have a copy of insured's accident
report for our necessary action.

Kindly take note that the case handler in-charge is Zaini and he can be contacted at DID: 6841 2132.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirlay Hlew | Admin

LKK Auto Consultants Pte Ltd

Phaone: 5386-0055 | emall: ShirleyHiew @ kkauto.com | fax: &741-4108
Blk 51, Paya Lkl Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: lanet Tan [mailto:janet tan@eginsurance.com.sg)
Sent: Thursday, 22 March 2018 1:21 PM

To: Admin A <admin-a@lkkauto.com=
Subject: FW: REQUEST DIRECT SETTLEMENT FOR SIN87848 & GBD24S0K ON 19_!{]'31" 2018

Dear all,
Please arrange to attend to the PRS.
Our insured driver has yet to complete his reporting. Shall revert to you on liability soonest possible.

Regards,

Janet Tan
Senior Executive | Claims

eqi"“-_f'l urance

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

www. eginsurance.com.sg
. L 1 e
D\ A Moities o Ciintat @ —

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify !

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.s
Sent: Thursday, March 22, 2018 1:01 PM

To: EQI PRS <EQIPRS@eqinsurance.com.sg>

Cc: Janet Tan <janet. insurance.com.sg>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SJNB7848B & GBD2450K ON 19/03/2018

Dear Claims,

Please use LKK to survey the vehicle, thank you.



Best Regards,

Tang Shu Shi
Insurance Senvice Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line . +65 6305-7289
Main Fax: +65 6285-8620

shushl.tang@vw com.sqg
hittp:/fwww v Com.sg

New Arteon.

This is high performance art.

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Thursday, 22 March, 2018 10:11 AM

To: Tang, Shu Shi (VWG Singapore)

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SING8784B & GED2490K ON 15/03/2018

Without Prejudice
Save As To Costs

Dear Shu Shi

Please be informed that Elaine and Bazlin are no longer working in EQI

Our insured driver has yet to complete the reporting.

For Pre repair survey request. please email to egiprsid eginsurance.com.sg

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors, If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155




Fax: 6849 9155 Fax: 6284 1539
Contact Person; Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client’s vehicle to him/her,

Regards,

Janet Tan
Senior Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190
WWW.Bginsurance.com.sg

¥t

¥
UL

Privileged/Confidentiol information may be contained in this message. If you are not the intended recipient, please notify tf



From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Thursday, March 22, 2018 9:42 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>; Elaine Cheong <elaine.cheong@eqinsurance.com.sg>; Bazlin
Ahmad <bazlin.ahmad @eginsurance.com.sg>

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SIN8784B & GBD2450K ON 15/03/2018

Dear Claims,
Please revert.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampang Ampat
Singapore 368314

DID:; +65 6922-3502
Mobile: +65 8386-7833
Main Line ; +65 8305-72989
Main Fax: +35 6285-8620
shushi tang@wvw.com.sq
hitp:/fwww vw.com.sg

New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapora)

Sent: Tuesday, 20 March, 2018 5:40 PM

To: 'Janel Tan'; 'Bazlin Ahmad'; 'Elaine Cheong'

Subject: REQUEST DIRECT SETTLEMENT FOR SINB784B & GBD2450K ON 19/03/2018

Dear Claims,

Piease revert on liability & survey arrangement for this claim.
Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore (Macpherson)

1 Kampong Ampat
Singapore 368314



DID: +65 6922-3502
Mchile: +65 9386-7832
Main Line . +65 6305-7299
Main Fax: +85 6285-8620
shushi.lang@vw.com.sg
hittp /www. vw.COM.SQ

New Arteon.

This is high performance art.

Sant: Tuesday, 20 March, 2018 5:38 PM
To: Tang, Shu Shi (VWG Singapare)
Subject: Scan von MyMFP

Scan from MyMFP



Volkswagen Centre Singapore

Bix Reg. No. 531030698
GST Mo. M200VES05-2

DISCHARGE VOUCHER

1/we Low Y09 Ying Doreen (passport No. 314371235 ¢

owner of vehicle number_SIN $784 3 hereby accept from

S (Insurance Company) the sum of

WA56.6D (total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving
YINEIBLB & GBS WACK along 396 Lorena Bh 3eo

|
o ]ﬂif::_":! 10(|%
1

Please pay to Volkswa sroup Si Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

s
The lost of use (transport allowance /\rental receipts) to be payable to

YOLKSWAGEN GROUP SINGAPORE PTE LTD.

Dated this on “_J\U Hl 1B (DD/MM/YYYY)

Mot

(Signature of owner / Company stamp)

Name  : W

NRICNo.: S U233

Date : 11\9q\1'§




H; = ; = Pre Lig Company Reglstration No, 129607198R

A1 LB AVE |, #0225 PAYA UKL INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (06351 62563561 FAX @ (065 62564315

To : M/s EQ INSURANCE COMPANY LTD Date: 08/08/2018

THIRD PARTY DIRE ETTLEMEN

Vehicle N GBD 2490K (Insd Veh) |Your Ref. No. : DM18HO00751/JT
ehicle No.
SJN 8784B (TP Veeh) |Our Ref. No.: CC4/EQI18005365/Dealq2
Date of Accident 19/3/2018
Liability 100%
Final Repair Cost $ 4,014.60
Loss of Use b 180.00 3 days
Rental (If any) - 3 days
Others: $ 2.00
$

4,196.60
Final Settlement Sum |- § 4,196.60
Remarks

Payment Instruction: Payee's Breakdown

1) [VOLKSWAGEN CENTRE SINGAPORE $ 4.196.60

JOANNE LEE
LKK Auto Consultants Pte Ltd



1 Kampong Ampat 5(368314)

oF D
Your Ref: 240§
Our Ref: E:EE%%:;E
To:_ EQ \NCufonb
Dear Sirs,
Accipent invoLving St R1R LB g GBD 2090K oy 'i‘:”b'-?*l'g
We are claiming on behalf of our client _LO ‘zﬁiﬂﬂ‘. Uing  DoteeN owner of
seic umber_SINTTRUE,  otvedinsceneon 1919318
with vehicle_G2DIUANK  along/at_296 LDIond Hf\ 0D
Description of claims:
Cost of Repairs s 3W-96  s7xesT=5_LOIL.GD
lossofUse/Rental 5 DO  +7wesex_ D pays=$ 40

—

Medical Fee 5 S +7%GST=5

Search Fee s \VRT  smxest=$_ 2.0
TotaLs, RS-0

We are claiming in full and final settlement of §_\ 25 L-LO

Cost of repair & search fee § WOlb-60 to be payable to Volkswagen Group
Singapore Pte Ltd.
Loss of use/Rental agpalint/Medical fee of § ‘QU‘D to be payable to

Lo %xng} ‘x\l}m&! Wveen)
Kindly send us a written acknowledgement within 14 days from receipt of this document.

Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to shushi.tang®vw.com.sg

SO
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SEUMEAVE L 80125 PAYA U BLENDUSTRIAL PARK. SINGAPORE 408950 FEL @ (008) (2803501 FAN 2 0031 67414108

Our Rel: CCHEQIIS005365/Dks3
IWMARCH 2018

AUDIFCONSTRUCTION PTE LTD
42 CHALCHEE STREET

E ] -2

SINGAPORL: 461042

ATTNITIR P MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING GBED 2490k AND SJIN 878418 ON 19.03.2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the aceident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement. please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(il any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due 1o this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

'fm._u:s-ﬁajtﬁhfully.
)

Zaini /

Ca ,rﬁf/mr‘a’w'

P 6841 2132

FAX: 6741 4108

Email: Zainiglkkauto.com

o EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



Volkswagen Centre Singapore

Biz Rag, Mo, 5310304%E
GET Mo, MI00FE505-2

LETTER OF AUTHORITY

f
ACCIDENT INVOLVING _ SN %E?‘ and %“E:‘R Mﬁ on D_Jj .L.ﬂ.}é
along {Qﬁf‘ﬂ'l{ J%D"\mmuw% oln
1 L) Accient Deation

BY THE LETTER OF AUTHORITY, liwe. .L-?ﬁﬂ
- : of Policy Holder & IC 7 Passport number
of ﬁu( 39 ll?).-j owner of Vehicle Registration
Number ‘33 N %dﬁ. 14_"_’1 hereby irrevocable appoint Volkswagen Centre Singapore
O wehiche's nurmbey

(hereinafter refer to VGS), a company incorporated in Singapore and having Its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following!

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *lfiwe may
have against the other *party/parties to the Accident and under the insurance “policy/policies taken up by such

*party/parties or allﬂnltluly under Insurance Policy number taken up by "me/us and
pay the compulsory excess in respect of the cost repairs suffered by 'me.‘ua arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in refation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*|/We hereby declare that all acts, Instruments and documents done by virtue of this letter of authority on *my/our
behall by the Atlorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and "liwe hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*IWe further confirm that the acceptance by VGS of the settliement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, “l/we have hereunto fo set *myfour hand and sign this f e of the month

u Year \%

Signed w By:
|

Winess By
T\\ A
»a

\



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P16502

SERVICE ORDER NO: 1BIP08EZ
BERVICE CUSTOMER ND:  E1878004

SERVICE CUSTOMER NAME.: E0 INSURANCE COMPANY LIMITED
TELEFHONE HD.:

ADDRESS:
Post Coda: DBaZET
e, DESCRIPTION
DIRECT SETTLEMENT
DOA: 19/03/2018
TP VEHICLE NO GBD2430K
SURVEY BY BRYAN ANG
Labar
] LABOUR
2 BPRAAY PAINT
1 Tow GVE- Quaity Recovery Services
4 Tow SVE- Quaity Recovary Services
] PROGRAMMING & CALBRATION. NETT
] ELECT WIRING & MECH COMPONENT CHECK NE
lmm
T REAR BLIMPER
B RHRA DUTER TAILLIGHT
Customar

an

100
100
1.00
1.00
1,00
100

100
1,00

JPhone : Fax .

iz Rmg. MNo. S310006FE

GST Mo, M200%8505-2
VEH NO.: SJN8784B
DATE: 13/04118 Piekup:
WIN WO WVWZIZ 1 620MOBETIE WM
GEARBOX CODE: PMH Engins Ma.;
MODEL JETTA AL 1.4 TSI DSG S0KW CL
BA: Tang Shu Bhi
Meaxt Appointment Date
Mext Appointment Mileage : 0
[¥isl, ] UNIT PRICE AMOUNT
unNIT BA000 8B40 00
LNIT B00 00 800 00
UNT
WNIT
T 48000 £89.00
T 28000 280 00
BCE §19,83 81583
PCE 43213 43213
Sub Total 3,751.86
GST (7%) AMOUNT 284
TOTAL AMOUNT 4,014.60




Invoice https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsa...

ERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GEN
INSURANCE ¢ rafies Quay #18-00, Singapore 048580
ASSOCIATION

Phone: +65 6224 0010 Fao: +65 6224 0030

RECORDS MANAGEMENT CENTRE gsmf"m““ﬂm' i ﬁmﬂg Jam o 5pm

Third Party Insurer Enquiry

Our Ref No: GR-18-042315

Date of Request: 20/03/2018 Your Ref No: Onilina Purchase
\olkswagan Cantre Singapore

247 Alexandra Road

Singapore 152934

Dear SirfMadam,

Enquiry Date 20/03/2018

Enquiry By Tang Shu Shi

TP Vehicle No. GBD2490K

Accident Dale 19/03/2018

Enguiry Result

TP Vehicle No. Insurer Pariod of insurance Insurer Tel. No.
GBD2490K EQ Insurance Company Ltd 10/02/2018-18/02/2019 6223 9433
Thank You.

Tha images provided to you ara taken from the original repons forwardad to tha centre by the members of the General Insuranca
Association of Singapore and we take no responsibility for their accuracy or contents and shall ba under no liabikty whatsosver for any
loss or damage arising out of or in connection with the reports or their imeges.

This is a computer generated document and requires no signature.

lof2 20/3/2018, 425 PM



Invuice htps://singapore. merimen.com/claims/index.cfm?fusebox=MTRsa...

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE s Rafies Qusy #1800, Singapore 048580
ASSOCLATION Phona: +65 6224 0010 Fax: +85 6224 0030

RECORDS MANAGEMENT CENTRE  Qoy mecietatin No. Mao00 70 0

TAX INVOICE
Our Ref No: GR-18-042315
Date of Requast: 20/03/2018 Your Ref No: Online Purchasae
Volkswagan Centre Singapore
247 Alexandra Road
Singapore 159834
Dear Sir/Madam,
Enguiry Date 20/0372018
Enquiry By Tang Shu Shi
TP Vehicle No. GBD2490K
Accident Date 19/03/2018
DESCRIPTION AMOLUNT (S85)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[%] GIRO [] Cash [ ] Chaque

20f2 20/3/2018,4:25PM



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Faya Uibl Industrial Park, Singapore 4083933

TEL: 6256 35681 FAX; 6256 4315

Reg. No: 188607188R GST Reg. Mo, 19-8607198-R

Affiliated to Federation Internationaie Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

#17-00 TOWER BLOCK

MND COMPLEXSINGAPORE 069110

Raf CC4/EQI1B006385/Dea3q2

Date: 08-08-2018

Code - EQI
T Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 2480K Veh. Inspected SJN 87848
Policy No. DMCPHQ18-000528 Coverage ($) 0.00
Claim No. DM18HO0075 1T Excess ($) 0.00
Assign From JANET Assign Date 22/0312018
R Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA c.c 1390
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WAWEZZ16ZDM0BE226 Colour BLACK
Odometer 44620 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R18 CONTINENTAL & mm
L/H Front Tyre [205/55 R16 CONTINENTAL & mm
R/H Rear Tyre |205/55 R16 CONTINENTAL & mm
L/H Rear Tyre [205/55 R16 CONTINENTAL B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS,
5. General Information
Accident Date  19/03/2018 Ilnspaction Date 26/03/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WWITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




N ’d 74

LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
e TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJN 8784B
 Estimate By | Our Adjusted
Qty Description of Parts Condition [ Fstmae BY “‘{‘;ﬂ
BEPLACEMENT OF PARTS
1|TSI EMBLEM (SN) SERVICEABLE 4553
1|JETTA EMBLEM (SN) SERVICEABLE 4836
1|RHR BUMPER BRACKET (SN) NOT NECESSARY 90.21 -
1|REAR BUMPER (SN) cuT 919.83 919.83
1|V SIGN (SN} SERVICEABLE 81.19 .
1|RHR OUTER TAILLIGHT (SN) SCRATCHED 43213 432.13
1,617.25 1,351.96
LABOUR
LABOUR 2,520.00 840.00
SPRAY PAINT . 2,400.00 800.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
ELECT WIRING & MECH COMPO. 2B0.00 280.00
5,680.00 2.400.00
GRAND TOTAL 7,297.25 3,751.96

|  RECOMMENDED COST OF REPAIRS |

3,751.96|

Report Ref No. CC4/EQI18005365/Dealdq2

ANG BRYAN TANI

Automotive Assessor [ Investigalor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ls made solely for the use and bonat of ihe Clant namad on the front pego of this Repor.

Beport. in whols or in cart. deas o0 al his o het Swn dek.

bl b auny thirel party whi may reaty an e Bepor wholly or i part. Any ihied party acting o regdying an Shis



