@« SERVICE REQUESTS MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12010 MERCEDES ML350 (SKW4429U)

Date of Loss
19 March 2018

Time of Loss
10.00

Loss Description
SKW4429U HIT XB9794M

Comment

Workshop Details

Total Rebate Amount
52288

Nett Loss Amount
$32,712.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

17/06/2018

Days of work completion *

22
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“ SERVICE REQUESTS MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SKW4429U

Registration State

SINGAPORE

Mileage
226971

CATEGORY Manufacturing Year

POLICY INFORMAT... 2010

ASSESSMENT INFO... 5444

Purchase Date

dd/mm/yyyy

Registration Date *

26/11/2010

Age of Vehicle
7

Driver Details

CATEGORY Driver Name

FNOL INFORMATIL... ONG POH LYE

POST SURVEY INF...

hitps://vp.smariclaims.axa.com.sg/claim-portal/html/iindex-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=3604 1&tab=miscellaneous
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MERCEDES

MERCEDES BENZ

Model

ML350

ML350

Type

Type of Paint

Chassis No

WDC1641862A614219

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

18 July 1959

dd/mm/yyyy

Age

58

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=36041&tab=miscellaneous
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WDC1641862A614219

Engine No

27296731527028

27296731527028

Engine Capacity

3498

Sum Insured

Market Value

85000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

33

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=36041&tab=miscellaneous
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FNOL INFORMATI... BLK 111 MCNAIR ROAD, #03-229,
320111, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF... =

CATEGORY Marital status

FNOL INFORMATI... Married

POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI...  51364685F

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests .htmi#/service-requests/assessment/?serviceRequestNumber=3604 1&tab=miscellaneous 4/5



POST SURVEY INF...
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

22/03/2018

Total Loss

Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

400

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
255/50R19

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

255/50R19

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=3604 1&tab=miscellaneous
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Front left side Rear left side

NEXEN&mm NEXEN6mm
Front right side Rear right side
NEXEN6mm NEXEN&6mm

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests .html#/service-reauests/assessment/?serviceRequestNumber=36041&tab=miscellaneous 313



() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=3604 1&tab=miscellaneous 12



Yes No
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Assessment Details

General & Workshop Details

Vehicle & Driver Details
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Vehicle Condition Taxes & Ratio

PART
NAME

PART

3ibE NUMBER

Front
bonnet

From
bonnet logo

Front
bonnet
sponge clip

Front
fender LH

Front
fender
inner shield
(Front)

Front
fender
inner shield
(rear)

Front
fender
inner shield
clip

Front
bumper

Front
bumper
retainer LH

Front
bumper
Inner
garmish/tray

Parts & Labour

REPAIR/REPLACE

(PARTS)

Miscellaneous

CONDITION

Bent

Necessary

Serviceable

Buckled

Deformed

Deformed

Necessary

Deformed

Damaged

Damaged

Summary Parts

LIST DEPRJ DIsC
PRICE BTTR% OUNT%

SALV

1950

55

1045

280

230

1610

42

500

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=3604 1&tab=miscellaneous

AGE%

PART
PRICE(NET)

1950

55

1045

280

230

40

1610

42

500

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Raviewing

Reviewing

Reviewing
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PART PART
NAME NUMBER

REPAIR/REPLACE
(PARTS)

Front
bumper
inner
garnish/tray
rivels

Front
bumper
foglight LH

Front
bumper
sponge LH

Front
bumper
lower
garnish

Front
bumper
lower metal
cover

Front
bumper
sensor far
LH

Front
bumper
sensor
CTRLH

Front
bumper
sensor
wiring

Front
bumper
nozzle LH

Front
bumper
nozzle
cover LH

CONDITION

Necessary

Damaged

Cracked

Deformed

Bent

Damaged

Deformed

Damaged

Damaged

Damaged

LIST DEPRJ/ DISC SALV
PRICE BTTR% OUNT% AGE%

230

165

286

920

160

160

130

160

60

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=3604 1&tab=miscellaneous

PART
PRICE(NET)

60

230

165

285

920

160

160

130

160

60

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing
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PART
NAME

Front
bumper
nozzle
hose

Front grille

Front
headlamp
LH

Front
headlamp
balast LH

Front
headlamp
top panel
LH

Wiper tank

Wiper tank
sensor

Front WS
wiper
nozzle
hose

Radiator
spare tank

Front
kunckle LH

Front
kunckle
bearing LH

Front lower
arm LH

Front top
arm LH

PART
NUMBER

REPAIR/REPLACE
(PARTS)

CONDITION

Damaged

Cut

Cracked

Damaged

Bent

Deformed

Damaged

Cut

Cracked

Bent

Serviceable

Bent

Bent

LIST DEPRJ Disc SALV

PRICE BTTR% OUNT% AGE%

85

800

2800

1240

715

200

30

160

200

1570

1150

550

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=3604 1 &tab=miscellaneous

PART
PRICE(NET)

85

800

2800

1240

715

200

30

160

200

1570

1150

550

ACTION

(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing
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SR QUAN
EpIF NO Y MATERIAL SmE NAME NUMBER (PARTS)

Front shock
s 34 1 absorber
LH

Labour

EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME

kal ra 1 CHECK WIRING FUNCTION

ra 2 ALIGNMENT

LABOUR TO REMOVE AND
ra 3 REPLACE UNDERCARRIAGE
FRONT LH

REMOVE NECESSARY PARTS:
JACKING, PANEL BEATING,
REPAIR AND STRAIGHTEN
FRONT INNER PANEL, FRONT
HEADLAMP TOP PANEL LH,
FRONT HEADLAMP SIDE PANEL
LH, FRONT BONNET, }

FRONT FENDER LH/RH ,
FRONT BUMPER, FRONT DOOR
ra 5 LH, FRONT WSSIDE PILLAR
AND WHEEL HOUSING LH
(BULKHEAD SHIFTED) }

PUTTY AND RESPRAY FRONT
INNER PANEL, FRONT BONNET,

a P 6 FRONT FENDER LH /RH,
FRONT BUMPER, FRONT DOOR
LH, FRONT WS SIDE PILLAR
AND WHEEL HOUSING LH

PART PART REPAIR/REPLACE

CONDITION

Bent

LABOUR R&R

30

60

150

900

9200

LIST
PRICE

590

LABOUR REPAIR

DEPRJ
BTTR%

PAINT

DIsC SALV PART
OUNT% AGE% PRICE(NET)

590

ACTION (LABOUR) COMMENT

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests html#/service-requests/assessment/?serviceRequestNumber=3604 1&tab=miscellaneous

ACTION
(PARTS)

Reviewing

REMOVE
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add
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EDIT

SR
NO

NAME

Front bumper
reinforcement

Front bumper
reinforcement
bracket LH

Rocker panel
garnish/Trim
Step

Rocker panel
garnish Top
Plate/Step
insert

Anti-roll bar
bush 4 pcs

Front bumper
side bush

Vehicle Condition
ACTION AMOUNT
Reviewing 700
Reviewing 252
Reviewing 345
Reviewing 290
Reviewing 60
Reviewing 20

Taxes & Ratio

COMMENT

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

CuT
(SUPPLEMENTARY)

CuT
(SUPPLEMENTARY)

BENT - ONLY 2
PCS2
(SUPPLEMENTARY)

CuT
(SUPPLEMENTARY)

Parts & Labour

REMOVE

i

Miscellaneous

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=36041&tab=miscellaneous
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NAME

Vehicle on
bench

To repair front
chassis LH &
RH

Putty and
respray front
chassis
LH/RH

Front bumper
foglight grille

DAYS OF
REPAIR : 8
DAYS

FRONT NO
PLATE (NOT
NECESSARY)

FRONT TYRE
LH (80%)

FRONT RIM
LH

ACTION AMOUNT
Reviewing 200
Reviewing 250
Reviewing 200
Reviewing 80
Reviewing

Deny 0
Reviewing 304
Reviewing 80

COMMENT

(SUPPLEMENTARY)

(SUPPLEMENTARY)

(SUPPLEMENTARY)

DEFORMED
(SUPPLEMENTARY)

OLD DAMAGE

PUNCTURED

DENTED

REMOVE

i

22



Assessment Details

- - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $22,593.00 Claim Amount $22,593.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $2,040.00 $2,040.00
Miscellaneous $2,781.00 $2,781.00
Excess -$400.00 -$400.00
Spare Parts $18,172.00 $18,172.00
Submit for Review

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests himl#/service-requests/assessment/?serviceRequestNumber=36041&tab=miscellaneous



