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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 15-9507198-R

_ Affiliated to Federatiol
AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

AXATOWERSINGAPORE 068811

Date : 22-03-2018

Ccde: ASM

AR

- Policy Particulars :- OWN DAMAGE - -

fnsured Veh. Veh. Inspected SKwW 44290
Policy No. Coverage ($) 0.00
Claim No, S8M00BAC Excess ($) 400.00
SMARTCLAIM (YVONNE ANG) |Assign Date 22/03/2018
 Vehicle Particulars & Condition
Make & Model c.c
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
_ihe. oo . Conditions of Tyres . -
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

i ik 8 e & bt ?'%Efgéz;k
Accident Date  19/03/2018 Inspection Date 22/03/2018
Survey held at CHARN'S CUSTOMCRAFT

BLK 1010 BUKIT MERAH LANE 3
#01-105

SINGAPORE 159724
" BniviRemarks:

5
A)THE MARKET VALUE IS S§-—-----—(E
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

T. AVERAGE)




5/16/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) + Menu

Re:SKW 4429U-SUPPLEMENTARY

Type
© Question

Message
Please advise final revise repair cost inclusive the supplementary

Reply_ *

" Dear Sir/Madam,

Final revised repair cost $22,993 (inclusive the supplementary) Thanks Veron Chen

Cancel Reply Reply Now

-t

hitps:/ivp.smartclaims.axa.com sg/claim-portal/htmliindex-vendor-service-requests.ntmii#/service-requests/view-message/?serviceRequestN umber=36041&re



5/15/2018 Claim Portal

LK AUTO CONSULTANTS PTE LYD (QD) - Mentu

& SKW 4429U-SUPPLEMENTARY

Type
© Question

Message

Dear Sir/Madam, We have received supplementary from repairer,Our surveyor had since checked and
verified the supplementary parts and is of the view that the supplementary parts are consistent to the
nature of the accident and is economical to repair.Please refer to IA. Best Regards Veron Chen

Reply

https:llvp.smartclaims.axa.com.sglclaim-portab'html.’index—vendor-servica-requests.html#lservice-requestslview-massage!?serviceRequestNumber=36041&re



Aufo
! | 78 74 Cormsuitarts

£} V'HI AVE L. m;-:;-*- i‘-\\"-\_l'_l‘l-l_I.,’;i_lll INTRIAE. I‘;\VRK. S;{:(ir\l’(illil; -II)S\;.\.‘ TEL : iB68) 62563561 F.V\;W:V(lmS) (2561315
Immediate Advice
To : AXA Insurance Pte Ltd Date:15/5/2018
Survey details
Date of loss 19/3/2018
Date of appointment 21/3/2018
Date of survey 22/3/2018
Location of survey CHARN'S CUSTOMCRAFT
Vehicle Details:
Claim Type: Ovwn Damage
Vehicle number SKW 44290
Make and Model MERCEDES BENZ MI1.350
Date of registration 26/11/2010
Excess $400
Market Value $85,000.00
Parf Rebate $52,288.00
Nett Loss $32,712.00
Repair details
{Initial Estimate |$24,309 (incl.supplementary $2767)

Proposed/Revised repair cost:

Parts $20,303.00

"Check items (Estimated)

Labour $2,690.00

Total $22,993.00 (incl.supplementary $2767)

Lump Sum (Estimated)

!Number of days of repair [8 days (est) J
Remarks: The vehicle sustained damages at the front n/s portion

and undercarriage

Damages Consistent
Repair Cost Economical




3/23/2018 Claim Portal

LKK AUTO CONSULTANTS PTE L{TD {(OD} ~ Menu

IA SUBMITTED SKW 4429U

Type
© Question

Message

Dear Yvonne, Please be informed that IA submitted. We have authorize repair.Repairer's Estimate (Gross) :
$% 21,462.00 Revised Estimate Amount : $$ 14,876.00 "Check" Items Amount : $$ 6,065.00 Total : 5%
20,941.00 Market Value : S$ 85,000.00 COE/PARF Rebate : $$ 52,288.00 Nett Value : $$ 32,712.00 Thanks
Veron Chen

Reply

hitpé:/fvp.smartclaims.axa.com.sg/clai m-portallhtml.’index—vendor-servica-requests.html#.fservice-req uests/view-message/?serviceRequestNumber=360418&r



. Aut
. ! !{’H C:n‘;uframs
C e B A A Pte Ltd

Company Registration No. 199607198R

31 LB AVE 1, #02-25 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX : (0651 62564315

Your ref: SEMO0B9C

Our ref: CS/ASM18005362/T1vd3

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

Date: 23/3/2018

PRELIMINARY ADVICE OF VEHICLE NO. SKW 44290

Repairer's Estimate {Gross) : S$ 21,462.00
Revised Estimate Amount : S% 14,876.00
"Check" Items Amount : S$ 6,065.00
Total : S$ 20,941.00
Market Value : 8% 85,000.00
COE/PARF Rebate : S$ 52,288.00
Nett Value : S 32,712.00
Description of Damage:

rear

The vehicle sustained damages at the
front n/s portion and undercarriage

Survey date and time: 22/3/2018 at SPm
No of days: 8 days

We have authorise repair.

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A
Automobile Assessor




3/2212018

L 4

Service Request Details

Claim
S58M0O0B9C

Reference

None &

Loss Date
March 19, 2018

Request Date
March 21, 2018

Due Date
March 28, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~

Decline Waork

Accept Work

Vehicle Information

i 4

Incident Vehicle Registration #
SKW4429U

Make
MERCEDES

Menu

https:Ilvp.smartclaims.axa.com.sglclaim-ponaIlhtmllindex-vendor-servics-requests.html#lservice-requestsl‘?serviceRequestNumbar=36041

112



3/22/2018 Claim Portal

Fa
Menu

QErvICEe AQAress

G A

Blk 1010 Bukit Merah, ,, 159724

Primary Contact/Insured

ONG POH LYE
BLK 111 MCNAIR ROAD, #03-229, 320111, Singapore

Claim Handler

ANG Yvonne
65688044461
yvonne.ang@axa.com.sg

Additional Instructions
EXCESS 400

Messages Invoices History Documents Assessment Metrics Notes

New Message

https:livp.smartclaims.axa.com.sg!claim-ponaIlhtml.'index-vendor-service-requests.htmI#lsarvice—requestsl?serviceRequestNumber=36041 212



’ARF/COE Rebate Enquiry

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDe...

Enquire PARF/COE Rebate for Registered Vehicle

1ofl

Vehicle Owner Particulars
Qwner ID Type:

Owner 1D

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registraticn Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4685F

SKW4429U

No

22 Mar 2018
MERCEDES BENZ
ML350

Silver

2010
27296731527028
WDC1641862A614219
200.0 kW (268 bhp)
$65,798.00

26 Nov 2010

26 Nov 2010

3

$65,798.00

Yes
25 Nov 2020
$39,478.00

25 Nov 2020

B - Car (1601cc & above)
10

$47,890.00

$12,810.00

$52,288.00

The information contained herein is correct as at 22 Mar 2018

OK

22/3/2018, 6:45 PM



Jsed Mercedes-Benz ML350 Car for Sale in Singapore, Shine Con..,

1of2

New Cars

Used Cars

S sGCAarMAaRT.COM

Sell My Car

http://www.sgcarmart.com/used_cars/info.php?ID=709646&DL=3170

Login  Sign up

Directory Products Insurance Articles Forum

SELL YOUR CAR BY BIDDING

HIGHEST SELLING PRICE GUARANTEED!

imercedes benz mi350

7Price Eanée

or GET $100 CASH!

1200 Vehide Type

s Bz

~ + Depreciation

Home » Used Cars » Shine Connect » Mercedes-Benz M-Class ML350 4MATIC

Resources

Car Buying

Car Selling

Car Ownership

Car Aftermarket

On The Move

Lifestyle

Compare

Mercedes-Benz M-Class ML350 4MATIC

Overview

Add to Shortlist
Car Details
Price

Depreciation

Reg Date

Manufactured
Mileage
Transmission
Engine Cap
Road Tax

Power

Curb Weight

Features

Accessories

Description

COE

oMV

ARF

Dereg Value
No. of Owners
Type of Veh
Category

Availability

Financial

Accessoties Similar Research Photos Map
Add to Compare Add a Note Report Error More Actions Share
Post a Starad
479,000 Jul 10 Mercedes Benz ML350 4MA
$19,530 yr o Maintained,

Regularly Serviced With Past Servicing

View models with similar depreciation Tyres.High ARF$67,555.CallNow!

15-Jul-2010
(2yrs 3mths 22days COE left}

2010 L 7]
134,402 km (17.5k jyr}

Auto

3,498 cc

$3,164 jyr 2]

200.0 kW (268 bhp)
View specs of the Mercedes-Benz M-Class {2006-2012}

2,060 kg [ 7]

Most Reliable And Powerful V6 Engine, 7G-Tronic Auto
Transmission, 7 Speed, Torque 350Nm, 8.4s {0 Te 100
Km/H), Power 203kW, & Airbags.

19" Sports Rims, Reverse Camera, Auto Tallgate, Dual
Memory Seats With Lumbar Support, Dual Auto Climate
Aircon Contral, Synthetic Leather Upholstery.

ML350 Give You The Menster Drive, Impressive
Outlooks & A Workhouse That Is Beautiful & Safe To

ol

Transport Your Family In. Perfect For Family Usage. LT ]

a2

Regularly Serviced And Well Maintained, Past Servicing Location Map
Record Inveices And Description Works Done

Available.New Tyres.Flexible Loans Available, Call For A Seller Information

Viewing Today. :
Company Shine Conne
$45,501 © » dealer's pricel
» G vehs sold |
$67,555 2]
Address 31 West Coast |
67,555
¥ o Search cars nee
51,067 as of today (change
$ v %) e Location West Coast Car
3 2
Office No 64640963
SuV
Contact Person(s) Serene
PARF Car David
Available

Useful Services

22/3/2018, 6:46 PM



MCCC18037224 / Charn's Customeraft - HQ

" ENTRY DATE & TIME: 19/03/2018 15:07

SUBMITTED BY: Sharon Lee Chia Ling

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report r:nrrectlx the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilfuf misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4_The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will ba farwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GiA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

18/03/2018 15:07
19/03/2018 10:00
TUAS VIEW CIRCUIT
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
QOccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SKW4429U

ONG POH LYE
S1364685F

NOEMAIL

{LOCAL) +65-98157590
OFFICE-NOPHONE

MERCEDES-BENZ
ML350

PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GAD828001

ONG POH LYE

S1364685F

18/07/1959

INDOOR

28/02/1985

33 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-98157590

OFFICE-NOPHONE
NOEMAIL

Page 1of 19



.+, Address. BLK 111 MCNAIR ROAD #03-229
Pagstcode 320111

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XB9794M

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VYEHICLE
Name of Driver ZHANG ZHIQIANG
NRIC/Passport Number G5479405W

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
Na. Of Passenger (inclugding Driver) 1

Page 2 of 19



Sketch Plan Pg. 1

SKETCH PLAN

VERICLE No: SEW L w29 U

IMPORTANT NOTICE ACCIDENT DATE

1. Please report cogrectly the detaits of the accident to spead up the ¢laims process.

2. This Form must e compieted by the Palicyholder and/ar the Authorised Oriver. {,0 .0 Oamn
3. information pravided must be as gruthful and gccurate a5 possiblg. Any witful misrepresentation or withhoiding of material

facts may allaw insurance companies 1o repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy Kability on the part of the insurance
companies

5. Anyfalse repgrting may hg referred 1o the Police for investigation.

5. The repart will be farwarded by the insurers of the GIA Records Management Centra estatlished by the General Insurance
Assoclation of Singapore {G1A} for archiving and that capies of this report will for a fee be made avaitable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you nerzby cansent to the archiving of this report at the centre and to copies of
the report baing made avallable aforesaid.

8. Consent under the Perscnal Daka Protection Act {PDPA}
| understand, acknowledge, agree and consent that:

{a) My irsurer, my workshop and the Generai Insurance Assoctation of Singapore (“GIA”) may/are permitted to collect, use,
disclose andfor process my personal data/personal information set out in this (farm) and any other perscnal information
provided by me or possessed by my insurer {collectively the "Personal Information”} and disclose and transfer such
Persanal Information to all insurer{s} who have insured vehicle(s} involved in this accident {all insurer{s) who have insured
vehicla(s) involved in this accident shall be callactively referred to as the “Insurers’}, the Insurers’ lawyers/law firms, the
Monetary Authority of Singagore and any relevant government agency/fauthority {such as the poiice), for the purpose(s}
of ;

(i} pracessing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii} investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions o7 respording to any enquiries by me;

{iv}) administering my claims {including the malling of correspondence, statements, invoices, raports of notices to me,
which could invaoive disclosure of cartain persanal data abgut me to bring about delivery of the same as wel! as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicabie law in admnistering, pracessing, handling and/or dealing with my claims. (collectively the
“Pusposes”]

{b} afl insurer(s) wha have insured vehicle{s} involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my Personal information for one or mare of the abave Purposes; and

c) my Personal Information miay/can e disclosed by any of the Insurers and/or GIA 1o thek third party service providers or
agents(including their tawyers/law flrms), which may be sited outside of Singapore, for one ar more of the abave Purposes.

(d} my Personal Infarmation will also be collected and used to compite elaims histary for the purpose of fraud detection,
investigation and management in prasent and all future claims.

(e} the information so callected under (d} above may be shared / disclosed:

[i} to allinsurers and/or any other third parties that assist in avaluating, tnvestigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or
(ii) for comglying with requirements under any regulations, Jaws or court orders.

NOILE: QTE U MAY HAVE k
CLATM UNDER YOUR OWH POLICY PLEASE REFER TO YOUR POLICY B

.

CUSTOMCRAFT
Pollcv‘ﬁqé{ Signa{ure Qriver's Signature R_ezmrting Caftr sonnei’s Signature
Date & Time: {Mf driver is nat the policyholder} Mame: -
Date & Time: NRIC/FIN No.:

Page 3 of 19



Sketch Plan #2 Pg. 1

K w29y

Lﬁ(%]\r

SKETCH PLAN

\:t "

Tuas View CGewtt,

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Lirticd Drwintl | L Roeny J’L{.Domng

Tarmes Brar e Rorf Cretpyy ’
1 .
/2
r ¥

OWN DAMAGE ( ) IRD PARTY CLAIM{ ) REPORTING ONLY { ) OWN WORKSHOP ()

DECEARATION
1/We declare the foregolfi particulars are true in every respect.

é‘f/, ( CHARN 'S CUSTOMCRAFT

Pafiwhoﬁf(s Mnre Drivar's Signatura \ epol'tlng Cantra el nel’s Signature
Date & Time: (If dziver s not tre policvholder) Ngne:
Date & Time: NRIC/ N NoT

11/5/1%

Page 4 of 19



REPUSL T OF SINIAPOEE

IDENTITY cARD NO. S13648685F

Nama

ONG POH LYE

£ E £

Race

CHINESE

Cate of binth Sex
18-07-19589 ]
Couatry/Pisce of birth
SINGAPORE

D o e
20-11-2017
Safirans
APT BLK 111 MCNAIR ROAD
*03-229

SINGAPORE 320111

Sketch Plan #3 Pg. 1

57384685

5829664

Page 5 of 19



Sketch Plan #4 Pg. 1

AXA Iusstrance Pte Ltd

1800 330 3588 (Within Singagare}
(65} 6380 4885 (Internationad)

I (65)68804740
&3 customer cam@ana.com.sg

4 A

, redefining /insurance

account number

Certificate of Insurance pe12a

1980 RE&d TSN 1337 hialnsia

Policybolder nama ONG POH IYE Cortificate numbsr GADB2800 /1

Caver Comprekensive Chassis number WOC13418624514210
Plan name Essnntial Engine number 276721327028
NCD applicable Ve 0%

Velicle raglxiration number © / SKWA429U

Patiod of insnrance foom 22712720187 0 21/ 12/ 2018 ‘both Jatas nclusive)

Financs loan company MATBANIK

iay The Poiicyholder
i) Any parson who is dnving on the Solicyholder's ordar 3 with (hair permissicn

Providaed that the person divng 15 parmiitad N 30comanca with the heensing o Sther laws or regulations 1o duave tha Motor Vahicle or has been 50
permittzd and s not disqualifisd by ardar of 2 Cawrt of Law or by reason of any anactment o ragulation i that bakalfl from duving tha Motor Vehwele

ise only for social, Jomestc and pleasure purposes and for the Palicyholdar's business
The policy 10es NOLCOVar- USa for Nire or feward racing pace-malking refacility trial sp2ed testing the carnage of Zoods Sther thar sampies in connecticn
with any trade 57 DUSINESS 1 USE for 3Ny puroose 1N cannaction with motar wada or whan tha Motor Car whether statonary. in use or Mhenwise, 1810 o on
a racing rack Gircuil, route coursa of any othar -5ads by whataver name talad that are typically used for racing pace-making oF such Similav purposes
~ prmitabions rendersd insusabvs oy Section 3 of the Moto: Yeclas | TRaa Pa: iy Risks ang Sompensauct Ast (Chacter 1339 and Section 25 5f tha Aoad Nianscost S0t 1937
{Malaysia). are not o be (inchuded unders thess haadings

EXCESS Basic Own Damage Fxcass
Windscreen E«cess

An Additinnal Exc3ss 18 aputicable as follcwvs
1 35800 for unnam=4d Authonsed Diivat
2 355C0 for declarad Young and tnesperisncad D

3 3$5 000 for undaciarad Young and indxpenenced Ditvars This 2ddional axcsss s retucad 12 3§22 500 14 nave chosen AYA Premum
Weorkshops

Kl

17Wa hataoy sertify that tha Dakicy 10 wiveh ths Uactficare raiates is 155uad th Accordanse with thy grovision of the Makar Vah:a
Jompensalon ATt {Chaptar 1391 and Pacc IV of the Road Tanspart 42t 1987 Maklysa

5 Third Pacty Rishs and
AXA Insurance Pte Ltd

i

Authorsec signature

Important note

Polizyngiders a =1 that o0 the sale of 3
SUrARSS Nas S 6L TF Jestroyed a tatuty
Parky Figks and Tompersation A< 0ap L3g

Sihfpte o Insuranes And [

= nars 2 sompany of the sficans of
aga Farue: o -oirgly mth s

Mo e the Moo Yabeoke s Thard

¥ 10 the
2SN 5 B AT

&n RSy TS ST
AEUTT W e sffect T

Tira Prapmm Mararty TEuse s s petwm © os sl o fud adhim 3 apecine Pt taded wbich there vouid s nandity Lnder the poiny tenewal cernficate
Ao gamsnt 2t
AYA lnsurance Pre Ctd (1393035120 12

3 3henton Way #24-31 axa Tower
Singapore J5881.
Custamar Centrs #3101
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Accident Claim Repair, Corrosion Welding, Body Dent Repairs, |

Spray-Painting. Mechanical Repair And Customizing of Cars
BLOGK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 158724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE ¥59723 .

TEL: 62717054, 62733304 FAX: 62736676 EMAIL: charns @singnet.com.sg

Bus. Reg. No. 251513/00M

GST Reg. No.  M90367863L
AXA INSURANCE PTELTD Date Estimate No. Reg. No.
21/3/2018 MAIN 41980
ATTN: THE MOTOR CLAIM DEPT
OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SKW4429U
Make/Model DOA Policy No Chassis No.
MERCEDES BENZ ML350 19/03/2018@1000 |  GAOS2860/1 WDCI6418624614219 (2010)
Qty Unit Description Amount
1.00 pc Front Bonnet 1,950.00 &7—
1.00 pc Front Bonnet Logo 55.008r — n
13.00 pc Front Bonnet Sponge Clips @ $5 65.00 . kb
1.00 pc Front Fender LH 1,045.00 bt~
1.00  pc  Front Fender Inner Shield (FRONT) 280.00 &~
1.00  pc  Front Fender Inner Shield (REAR) 230.002 ~
8.00 pc  Front Fender Inner Shield Clips @ $5 40.0044,.~
1.00 pc Front Bumper 1,610.00 't? -~
1.00 pc Front Bumper Retainer LH 42.00 ’L"_ﬁ/
1.00 pc  Front Bumper Inner Garnish/Tray 500.0074%"
12.00 pc Front Bumper Inner Garnish/Tray rivets @ $5 60.00 “‘a:/
1.00 pc Front Bumper Foglight LH 230.00445 ~
1.00 pc Front Bumper Sponge LH 165.000¢1~"
1.00 pc Front Bumper Lower Garnish 285.00 ‘{Pé/ .
1.00 pc Front Bumper Lower Metal Cover 920.00 #
1.00 pc Front Bumper Sensor Far LH 160.0049‘4 >
1.00 pc Front Bumper Sensor Far CTR LH 160.00 "w
1.000  pc  Front Bumper Sensor Wiring 130.00 /” 9"
1.00 pc Front Bumper Nozzle LH 160.00 42—
1.00 pc  Front Bumper Nozzle Cover LH 60.00 4>
1.00 pc Front Bumper Nozzle Hose 85.00 7:2//_,
1.00 pc Front Grille 800.00 /
1.00 pc Front Headlamp LH 2,800. OOM
1.00 pe Front Headlamp Balast LH 1,240.00
100 pc  Front Headlamp Top Panel LH 715.00 Z /
1.00 pc Wiper Tank 200.00
1.00  pc Wiper Tank Sensor 30.00 ’7
CHARI\{' CUSTOMCRAFT Subtotal
| GST 7%
Total

Page 1



Accident Claim Repair, Corrosion Welding, Body Dent Repairs,
Spray-Painting, Mechanical Repair And Customizing of Curs
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159723
TEL: 62717054, 62733304 FAX: 62736676 EMAIL: charns@singnet.com.sg

Bus. Reg. No. 251513/00M

GST Reg. No. M903678631.

AXA INSURANCE PTELTD Date Estimate No. Reg. No.

21/3/2018 MAIN 41980

ATTN: THE MOTOR CLAIM DEPT

OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SKW4429U

Make/Model DOA Policy No Chassis No.
MERCEDES BENZ ML350) 1903/2018@1000 GA082800/1 WDCI16418624614219 (2014)

Qty Unit Description Amount
1.00 pc Front W/S wiper nozzle hose 160.00;: o ot
1.000  pc  Radiator Spare Tank 200.00 « :{i‘m
1.00 pc Front Kunckle LH 1,570.007 . ':
100  pc  Front Kunckle Bearing LH 230.007 7~ § "
100 pc  Front Lower Arm LH 1.150.003 ¥ J
1.00 pc Front Top Arm LH 550.005 bt
1.00 pc Front Shock Absorber LH 590.00 <

Subtotal - PARTS ONLY 18,467.00

wld

1.00 pc Front No. Plate (S/NETT) 35.00 ¥ Yan
1.00 pc Front Tyre LH (S/NETT) 3ol BV 380.0%‘//{“"( e
100 pc  Front Rim LH (S/NETT)- TBA $eo 0.00 dof—"

Check wiring function 40.00 37

Alignment 60.00 « _+

Labour to remove and replace undercarriage front LH 280.00 /5° 7 phie

Remove necessary parts: jacking, panel beating, repair 1,200.00 o

and straighten front inner panel, front headlamp top

panel LH, front headlamp side panel LH, front bonnet,

front fender LH/RH, front bumper, front door LH, front

wsside pillar and wheel housing LH (BULKHEAD

SHIFTED)

ow
Putty and respray front inner panel, front bonnet, front 1,000.00

tender LH/RH, front bumper, front door LH, front ws
side pillar and wheel housing LH.

'S CUSTOMCRAFT Subtotal

GST 7%

......................................................................... Total
Page 2



Accident Claim Repair, Corrosion Welding, Body Dent Repairs,
Spray-Puinting, Mechanical Repair And Cusromizing af Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159723
TEL: 82717054, 62733304 FAX: 62736676 EMAIL: charns@singnet.com.sg

Bus. Reg. No. 251513/00M

GST Reg. No. M90367863L

AXA INSURANCE PTELTD Date Estimate No. Reg. No.

21/3/2018 MAIN 41980

ATTN: THE MOTOR CLAIM DEPT

OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SKW44291
Make/Model DOA Policy No Chassis No.
MERCEDES BENZ ML35¢ 19/03/2018@.1000 GAO82800/1 WDC16418624614219 (2010}
Qty Unit Description Amount

Note: The above is an estimate only. If other parts
requested during the course of repair, we will inform
you accordingly.

All new/0.E.M/used parts are subject to availability.

Tauphhe APASTHY
Ce 4o

Ewwg\r)
zz/g/,;&‘; (300

the Recairer of the following:
 Toresu~vey MMPQI\MQ 9‘*’0'\@ (W W A

LKK Autc Consultants hence notify

s To dispiay damaged part(s) during resurvey
= Parts prices ane subject to confirmation
* Third party sufvey is on a "Without Prejudice” basis

Toéu:b

+ No illegal modification(s) is aowed . u)\
& Supplem be resurvey 1)\,}‘\.&7“ )
isuspu‘;uecte mm hsmme&nﬂ;me ’
Acknowledged by Repairer 4
Signature: N
Date: \Aj\
X
(s) A&t
M, 399
CHARN' TOMCRAFT Subtotal $21.462.00
GST 7% $1.502.34
Total $22.964.34

Page 3




Accident Claim Repair, Corrosion Welding, Body Dent Repairs,

Spray-Painting, Mechanical Repair And Customiting af Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159723

TEL: 62717054, 62733304 FAX: 62736678 EMAIL: charmns@singnst.com.sg

Bus. Reg. No. 251513/00M

GS5T Reg. No. M90367863L
AXA INSURANCE PTE LTD Date Estimate No. Reg. No.
21/3/2018 MAIN 41980
ATTN: THE MOTOR CLAIM DEPT
OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SKW4429U
Make/Model DOA Policy No Chassis No.
" MERCEDES BENZ ML350 19/03/2018@1600 GAO82800/1 WDCI641862A614219 (2018}
Oty Unit Description P Amount
100  pc  Front Bonnet _1,950.00 6/
100 pc  Front Bonnet Logo _55.00a80
1300 PC Fromt-Bonnet-Sponge-Clips-@ $5 #—00-—-—\
100 pc  Front Fender LH 1,045.00 bt X
100 pc  Front Fender Inner Shield (FRONT) 28000 42X
100 pc  Front Fender Inner Shicld (REAR) 2300042 X
800 pc  Front Fender Inner Shield Clips @ $5 - 40.007 4. X
1.00 pe Front Bumper . 1,610.00 AeX
100 pc  Front Bumper Retainer LH 42004
1.0  pc Front Bumnper Inner Garnish/Tray P 500 004X
1200  pc Front Bumper Inner Garnish/Tray rivets @ $5 _ 60.00
100 pec  Front Bumper Foglight LH "230.00445 X
100 pc  Front Bumper Sponge LH " 165.00001%
100 pc  Front Bumper Lower Garnish 7 285.0040.X. A “x
100  pc  Front Bumper Lower Metal Cover 92000 &
1:00 pc  Front Bumper Sensor Far LH . 160.0044>
1.00 pc Front Bumper Sensor Far CTR LH . 160.00 A
00 pc  Front Bumper Sensor Wiring 13000467
1.00 pc  Front Bumper Nozzle LH ~ 160.00 7%
100  pc  Front Bumper Nozzle Cover LH 60.00 4
100 pc  Front Bumper Nozzle Hose .85 00%
1.00 pc Front Grille ~800.00 oa
1.00 pc Front Headlamp LH - 2,800. 00 ot ~
100  pc  FrontHeadlamp Balast LH' 124000 €
100  pc  Front Headlamp Top Panel LH _715.00 Z g
[.00 pec Wiper Tank _~200.00
1.00 pc Wiper Tank Sensor - ‘ﬁ?‘ﬁ ﬁ@ "7 m
C '$ CUSTOMCRAFT Subtotal
GST 7%
.................................. Total

Page 1



Accident Claim Repair, Corrosion Welding, Body Dent Repairs,
Spray-Painting, Mechanical Repair And Customizing of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159723
TEL: 62717054, 62733304 FAX:82736678 EMAIL! charns@singnet.com.sg

Bus. Reg. No, 251513/00M

GST Reg. No. M90367863L

AXA INSURANCE PTE LTD Date Estimate No. Reg. No.

21/32018 MAIN 41980

ATTN: THE MOTOR CLAIM DEPT

OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SKW4429U
Make/Model DOA Policy No Chassis No.
MERCEDES BENZ ML350 19/03/2018@1000 | GA082800/1 WDC16418624614219 (2010)
Qty Unit Amount _
1.00  pe 16000 AX
1.00 pc ,200.00 T X
100 pe 1,570.00 7B X
~4:60——pc
1.00  pe oV
1.00 pc \%\?\
1.00 pc . '
L
~1-00——pe-—~——Frent-No-Plate-(SNETT)
100 pc  Front Tyre LH (S/NETT) s 40n O
100 pe  FrontRim LH (YNETT)- TBA —~ toga - HE0
Check wiring function
Alignment

Labour to remove and replace undercarriage front LH

Remove necessary parts: jacking, panel beating, repair 1,200.00 o
and straighten front inner panel, front headlamp top

panel LH, front headlamp side panel LH, front bonnet,

front fender LH/RH, front bumper, front door LH, front

wsside pillar and wheel housing LH (BULKHEAD

SHIFTED)

ov

Putty and respray front inner panel, front bonnet, front 1,000.00
fender LH/RH, front bumper, front door LH, front ws
side pillar and wheel housing LH.

'S CUSTOMCRAFT Subtotal

GST 7%

........................................................... Tota!
Page 2



Accident Claim Repair, Corrosion Welding, Body Dent Repairs,
Spray-Painting, Mechanical Repair And Customizing of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPQRE 158723
TEL: 62717054, 82733304 FAX: 82736676 EMAIL: ¢charns @singnet.com.sg

Bus. Reg. No. 251513/00M

GST Reg. No.  M%0367863L

AXA INSURANCE PTE LTD Date | Estimate No. Reg. No.

21/3/2018 MAIN 41980

ATTN: THE MOTOR CLAIM DEPT

OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FCR VEHICLE NO: SKW4429U
Make/Model DOA Policy No Chassis No.
MERCEDES BENZ ML350 19/032018@1000 GA082800/1 WDC1641862A614219 (2010)
Qty Unit Description Amount

Note: The above is an estimate only. If other parts

requested during the course of repair, we will inform

you accordingly. '

All new/O.E.M/used parts are subject to availability.

. | ol APASTY
Cp 44oo
Y Qopmr "'Zy’“&"‘ (‘*“i—’
22 / 5],& Q. {300
SwA @ jlevo < un

ool

Subtotal $21,462.00
GST 7% $1,502.34

Total $22.964.34
Page 3 )




Acciden: Claim Repair, Corrosion Welding, Body Demt Repairs,
Spray-Painting, Mecharical Repair And Customizing of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 158723
TEL: 62717054, 62733304 FAX: 62736676 EMAIL: charns@singnat.com.sg

Bus. Reqg. No. 251513/00M

GST Reg. No. M5%0367863L

AXA INSURANCE PTE LTD Date Estimate No. Reg. No.

14/5/2018 Supp 2 41980

ATTN: THE MOTOR CLAIM DEPT

OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SKW4429U
Make/Model DOA Policy No Chassis No.
MERCEDES BENZ ML350 19/03/2018@1000 | GA082800/1 WDC16418624614219 (2010)
Qty Unit Description Amount
SUPPLEMENTRY
1.00 pe Front Bumper Foglight Grille LH 80.00 dev”

Subtotal $£80.00

GST 7% $5.60
Total $85.60




SURPASS AUTO PARTS SUPPLIES PTE LTD
10 KAKI BUKIT ROAD 1 #01-33 KB INDUSTRIAL BUILDING SINGAPORE 416175

Tel: 67476016 Fex: 67449644 Emall:surpassim@@gmail.com
Co & Gst Reg No:199904808E

CHARN'S CUSTOMCRAFT TAX INVOICE
BLK 1010 BUKIT MERAH LANE 3 1nv No. 18040001
#01-105 Date 03/04/2018
SINGAPORE 159724 Page 10f3
S/N ltem No. Description Qy U/ Price Amount
1 A1648800557 BONNET 1 1,950.00 1,950.00 X
" 2 A2078170316 COMPANY SIGN 1 55.00 55.00°%
3 A1648810101 FENDER 1 1,045.00 1,045.00%
4 Al648B802705 FRT LH COVER 1 1 280.00 280,004
S A1648840322 FRT LH COVER11 1 230.00 230.00%
5 A1248900492 RIVET 8 5.00 40.00%
7 A16488033405959  FRT BUMPER 1 1,610.00 1,610.00%
8 A1648800314 SIDE BRACKET LH 1 42.00 42.00X
g A1648851865 BASIC MOUNTING FOR BUMPER 1 500.00 500.00 X
10 A2019900292 E CLP 12 5.00 60.00%
11 A1698201556 FOGLAMP 1 230.00 230.00%
12 A1648800235 ENERGY-ABSORBING UNIT 1 165.00 165.00°
13 A1648857325 BUMPER LOW COVER 1 285.00 285.00%
14 A1648855223 METAL COVER 1 520.00 920.00
15 A1648600547 NOZZLE 1 160.00 160.00 X
16 A16486009089995 NOZZLE COVER PLATE 1 60.00 60.00
17 A1648600092 NOZZLE HOSE 1 85.00 85.00 X
18 A16488019859776 FRT GRILLE 1 800.00 800.00 X
19 A164B203359 HEADLAMP LH 1 2,800.00 2,800.00.¢
20 A1646200391 HEADLAMP PANEL LH 1 715.00 715.00~
21 A1648600960 WP TANK 1 200.00 200,00
22 A1648603892 WINDOW NIZZLE HOSE 1 160.00 160.00X
23 A1645000049 RADIATOR EXPANSION TANK 1 200.00 200.00%
24 A1643302120 FRT KNUCKLE LH 1 1,570.00 1,570.00%
5 A1643303407* FRT LOWER ARM LH 1 1,150.00 1,150.00%
% A2513300707 TOP ARM 1 550.00 550,00
77 A1643200130* FRT S/ABSORBER 1 590.00 590.00 X
28 A1646201234 FRT SUPPORT 1 700.00 700.00%



SURPASS AUTO PARTS SUPPLIES PTE LTD :
10 KAKI BUKIT ROAD 1 #01-33 KB INDUSTRIAL BUILDING SINGAPORE 416175
Te!; 67476016 Fax: 67449644 Email:surpassim@gmall.com
Co & Gst Reg No:198804B08E

CHARN'S QUSTOMCRAFT TAX INVOICE
BLK 1010 BUKIT MERAH LANE 3 Inv No. 18040001
#01-105 Date 03/04/2018
SINGAPORE 159724 Page 3of3
S/N Item No. Description Qty U/ Price ..~ Amount
2 A1646201931 LH SUPPORT ERACKET 1 25200 25200
W A1646500555 SIDE PANELLING 1 345.00 345.00 %
31 A1646902775 £IDE PANELLING TOP STEP LH 1 260.00 290.00
32 A1643231185 RUBBER MOUNTING 2 30.00 60.00%
33 A2038800130 GUIDE 1 20.00 20.00 X
M A1648853923 BUMPER FOGLAMP LH GRILLE 1 80.00 80.00
\)/\ Sub Total 18,199.00
GST 7% 1,273.93
Q Total 19,472.93
Customer's Signature
SURPASS AUTO PARTS SUPPLIES PTELTD
10 KAK! BUKIT ROAD 1 #01-33 KB INDUSTRIAL BUILDING SINGAPORE 416175
Tel: 67476016 Fax: 67449644 Email:surpassim@@@gmail. com
Co & Gst Reg No;199904808E
CHARN'S CUSTOMCRAFT TAX INVOICE
BLK 1010 BUKIT MERAH LANE 3 Inv No. 18040175
#01-105 Date 10/04/2018
SINGAPORE 159724 Page 1of1
S/N Item No. Description Qty U/ Price Amount
1 A0005052402 2215420417 BUMPER SENDER 2 160.00 320.00 -
2 A1644400837 ELECTRICAL WIRING HARNESS 1 130.00 130,00 &
3 A1648704126 SWITCH 1 1,240.00 1,240.00 ~~
4 A1648600021 SWITCH 1 30.00 30.00 &~
\ \\\f" Sub Total 1,720.00
GST 7% 120,40
Yotul 1,840.40

Ctlmmk)s Signature




Veron Chen {(LKKAuto)

From: Veron Chen (LKKAutG)

Sent: Thursday, 17 May 2018 10:01 AM

To: 'Charn's Customcraft’; Taufikh (LKKAUto)
Cc: SUR

Subject: RE: Finalization - SKW 4429 U - Mer Benz
Sensitivity: Confidential

Dear Sharon,

Confirmed $22,993.00 before excess $400 and GST @ 8 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Monday, 14 May 2018 1:53 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Finalization - SKW 4429 U - Mer Benz

Importance: High

Sensitivity: Confidential

Hi
Kindly find attached for finalization.

Parts: $19,919
S/N: $304.00
Lab: $2690.00
Repair rim: $80

Total: $22,993.00 (befoe GST/Excess)
Please confirm

Thanks & Regards,
Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M



AXA INSURANCE PTELTD Date

ATTN: THE MOTOR CLAIM DEPT

LY

Bus. Reg. No. 251513/00M

Accident Claim Repair, Corrosion Welding, Body Dent Repairs,
Spray-Painting, Mechanical Repair And Cusiomizing of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159723
TEL: 62717054, 2733304 FAX: 62736676 EMAIL: charns@singnet.com.sg

GST Reg. No. M90367863L

Estimate No.

Reg. No.

28/3/2018

SUPP 1

41980

OWN DAMAGE CLAIM
ESTIMATE COST OF REPAIR FOR VEHICLE NO: SKW4429U
Make/Model DOA Policy No Chassis No.
MERCEDES BENZ ML350 19/03/2018@1000 | GA082800/1 WDCI6418624614219 (2010)
oy
Qty Unit Description Amount %‘3\\0‘
SUPPLEMENTRY
1.00 pc Front Bumper Reinforcement ~700.00 Bf -
1.00 pc Front Bumper Reinforcement Bracket LH ~252. 00 %A~
1.00 pc  Rocker Panel Garnish/Trim Step . 345.00¢wf X
1.00 pc Rocker Panel Garnish Top Plate/Step insert - 290 00
~, #00  pe  AntiRoll Bar Bush @ $30 120:00 u‘-/
100 pc  Front Bumper Side Bush 20,00 KT
Vehicle on Bench M‘)‘f\’
2%
To repair front chassis LH & RH W BT
Putty and respray front chassis LH/RH. W”O'O
g —
{
q N’ A
LT oy
\\W\/
CHARN' TOMCRAFT Subtotal $2,687.00
GST ™% $188.09
----- Total $2,875.09




