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Premium Automobiles

55 Ubi Road 1, Singapare 40B599
Tel : 6366 2323 Fax: 6841 1183

Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No 1 63662323

Fax No : E6B411183

Reference : PASOD/O3IG0/2018/CW
Date :  23-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 DOSS5 - Fax: 6256 4315

Owner's Name Dr. Wong Chang Yu Kelvin

Address 98 Marlene Avenue
Singapore 556621

Telephane HP +65 B1265822

Type of Claim Third Party Claims

Palicy No. 1800022575

Vehicle No SLW 91602

Model Code Audi Ad Sedan 2.0 TFSI

Model / Year Mar-18

Engine No CVK 052310

Chassis No WALZZZF41]A086181

Mileage -

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 21-Mar-18

Place of Accident 501 Stirling Road MDIS



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 9160 Z.

Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for -,
1 headlights, horns, fog lamps, outside temperature S/N §  360.00 «
sensor and headlights washer assy.

To dismantle and renew front I::lu-rnpe, rhs front

fender and headlight. Re-oraganise front crash z
: |L40

. management components. Reinstall all parts re 3 z'f].'g'ﬂ 20

removed.

' / ;
3 To respray front bumper and rhs front fender. 3 1.509.0?1 /1e@
r

4 To carry out diagnostic check. S/N § 19200 ¥

TOTAL LABOUR CHARGES : 5 4,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 9160 Z.
Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS

1 FRONTBUMPER Jefou—d : $  1,849.00 — L A¥20

2 FRONT BUMPER AIR GUIDE-RH 7" $ 73.00 7 573 %)

3 FRONT BUMPER GUIDE SECTION-RH #— & S 3200~ 153G

4 FRONT BUMPER AIR GUIDE-RH ~ Jet—/ $ 118.00 ~ Ak.00

5  FRONTFENDER-RH Jeaded 5 665.007 5H2.00

7] FROMT FENDER CLOSING ELEMEN-RH ﬁ - .'-Lf 5 44.00 E sk.5¢

7  FRONT FENDER BRACKET-RH -t 5 31.00 % TRAG

8  FRONT FENDER DEFORMATION BRACKET-RH  Zit M § 43.00 X" .

9  FRONT FENDER BRACE-RH oo s 103.00 =~ AL
10  FRONT FENDER LEDGE COVER-RH #* 5 20.00 - \&.- 36
11 FRONTFENDER COVER  ~™ 3 27.00 ~ Z\ 04
12 LED HEADLIGHT-RH  && s 6,973.00 =~ = S,9%8.ip
13 FRONT WHEEL SPOILER-RH T — 3 63.00 2 O\
14 STOME CHIP GUARD-RH  jeal s 44 00 il L5
15  FRONT FENDEER EXTENSION BRACKET-RH ML 77 ¢ 31.00 X"~
16  FRONT WHEEL HOUSING LINER-RH e 3 209.00— Yoo
17 WHEELS HOUSING LINER ATTACHMENT PART  #/7 S 78.00-%

18 SUNDRIES e $ 40000 77 \wsg
TOTAL SPARE PARTS $ 10,803.00
TOTAL LABOUR CHARGES $ 4,152.00
GRAND TOTAL $ 14,955.00

All charges are nat inclusive of GST.

Legend :

Remarks (OK} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 5366 2323 Fax: 6841 1183

Telefax

CEd

Name
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks :
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This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408589
Tel . 6366 2323 Fax : 5841 1183
Email: Nora.khai@premiumaute. com.sg / clams@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No B366 2323

Fax No 6841 1183
Reference PA/ODIDIBOZ01B/GW
Date 23-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-18 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Dr. Wong Chang Yu Kelvin

Address 88 Marlene Avenue
Singapore 556621

Telephone HP +65 81285822

Type of Claim Third Party Claims

Policy No. 1800022575

Vehicle No SLW 9160 Z

Model Code Audl A4 Sedan 2.0 TFSI

Model | Year Mar-18

Engine No CVK 052310

Chassis No WAUZZZF41JA086181

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 21-Mar-18

Place of Accident 501 Stirling Road MDIS



Premium Automobiles

55 Ubl Road 1, Singapore 408599
Tel 6366 2323 Fax 65841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLW 9160 Z.

Estimated Surveyor's
SiN Mature of Jobs Charges Recommendation

To remove and transfer front wire harmess for
1 headlights, homns, fog lamps, outside temperature SIN § 360.00 8 36000
sensor and headlights washer assy,

To dismantie and renew front bumpe, rhs front fender
2 and headlight. Re-oraganise front crash management $ 2,100.00 L 1.250.00
components. Reinstall all paris re removed.

3 To respray front bumper and rhs front fender $ 150000 s 1,100.00

4 To carmy out diagnostic check SIN 5§ 182.00 5 18200

TOTAL LABOUR CHARGES ¢ § 495200 L 2,902.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 9160 Z.

Damage Parts & Prices
S/N__ Parts Description SINETT REMARKS
1 FRONT BUMPER 5 1.849.00 § 1.479.20
2  FRONT BUMPER AIR GUIDE-RH $ 7300 § 57 B4
3  FRONT BUMPER GUIDE SECTION-RH $ 3200 § 2536
4  FRONT BUMPER AIR GUIDE-RH $ 11800 § 94 00
5 FRONT FENDER-RH $ 665.00 § 532.00
6 FRONT FENDER CLOSING ELEMEN-RH 3 4400 3 34.56
7  FRONT FENDER BRACKET-RH 5 3100 § 24.16
8 FRONT FENDER DEFORMATION BRACKET-RH $ 43.00
8 FRONT FENDER BRACE-RH $ 103.00 $§ 82 40
10 FRONT FENDER LEDGE COVER-RH 5 2000 § 15.36
11 FRONT FENDER COVER $ 27.00 $ 21.04
12 LED HEADLIGHT-RH 5 697300 § 557840
13  FRONT WHEEL SPOILER-RH 5 6300 § 5016
14  STONE CHIP GUARD-RH s 4400 § 34.56
15  FRONT FENDEER EXTENSION BRACKET-RH 5 31.00
16  FRONT WHEEL HOUSING LINER-RH L 209.00
17 WHEELS HOUSING LINER ATTACHMENT PART $ 78.00
18  SUNDRIES $ 40000 § 18 56
TOTAL SPARE PARTS $ 10,803.00 3 8,047.60
TOTAL LABOUR CHARGES $ 4,152.00 § 2,902.00
GRAND TOTAL $ 14,955.00 $ 10,949.60

All charges are not inclusive of GST

Legend Remarks (OK) = Approved. Remarks (X) = Nol approved

Spare parts are Special Netl




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate Is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel: 6768 96828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Vic (LKKAuto)

From: Carrine Leong <carrine leong@ premiumauto.com.sg>

Sent: Thursday, 24 May, 2018 10:27 AM

To: Adrian Ling (LEKAuto); Vic (LKKAute); CS A Team; Admin A

Cc: ‘Nora Khai'; 'Chang Chee Sing', jiayee yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SLW9160Z - TP AIG - SURVEYED 28 MAR 18
Attachments: WhatsApp Image 2018-04-02 at 11.19.05.jpeg; WhatsApp Image 2018-04-D2 at

111913 jpeg; WhatsApp Image 2018-04-02 at 11.19.20 jpeg; WhatsApp Image
2018-04-02 at 11.19.21 jpeg; PAD3602018 - SLW 9160 Z- Audi A4 SEDAN 2.0 TFSI -
FRONT+RHS (AlIG).xls

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 23 Apr 2018.
We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leang
Claims Administrator

Premiom Automobiles Pre Ltd g so vz

5% Ubi Road 1 Road Singapore 404699

p.+65 B3R 2323 4 +65 6TER 9928 [ +65 6841 | 183

e. carrine leongi@premiumauto.com.sg - w. www. audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Hond Singapore |59938 p. +65 6836 2223

2

Emall [Haclaimer

This email, including any anaschrment, m confidental and may ol be privileged

1 yui hatve received i inoemor, plesse noti Y us enmedistely by reply emall and then delete thid message from your sysiem
Please do pet copy [1or wse it for any purpose, of disclise its contema or any atachment 1o any other penon Thank you

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 23 April, 2018 9:17 AM

To: Adrian Ling <adrianling@lkkauto.com=; Vic (LKKAuto) <vicalpeh@lkkauto.com>; cs-a@lkkauto.com; admin-
a@lkkauto.com; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLW9160Z - TP AIG - SURVEYED 28 MAR 18

Hi Adrian and all,
Revised estimate is attached together with checked items photographs.

Please confirm repair cost of $10,949.60 @ 5 days of repairs exclude 1 Sunday and 1 Public Holiday.
1



Your early closure is well appreciated.

Best regards - jb



a26/2018 Marimen e-Claims

Print Received Message

This mail is associated with :

"SLWD160Z (32121334195G)
[SKG5177Z)
T‘F
WONG CHONG YU KELVIN
Mar 271 2018 11:00AM
[CHOW SWEE KIAN]
Pramium Automobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), senl on 20/09/2016 08:41 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$12418.07) - SLW9160Z - Claim Handler: MdNoor, Norsiah

Approved:12418.07.

hitps://singapore. menmen.com/claimsindex ofmHusebox=SVCmall&fuseaction=dsp_Prnt&CFID=41252956ACFTOKEN=GcfeBan202cice C23... 1N




Premium Automobiles

AlG Asin Pacific Insurance Pte Lud Norah Khm
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora. khal(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCYHAIG18005351/hs3 PATP/O3G02018/MAS

12 June 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLW 9160 Z, Audi A4 Sedan 2.0 TFSI

With reference to the above-mentioned vehicle, no. SLW 9160 £, claimant,
Dr. Wong Chong Yu Kevin, please find the related document as per attached.

1. A copy of the Onginal invoice no. 85012589 - §511,716.07

()

A copy of Authorization to Act duly signed by client
A copy of the Release Voucher attached

£ -

A copy of Breakdown of Payment atiached
5. Loss of Use — §§700.00 (S$100.00 x 5 working days + | PH + | Sunday)
6. A copy of GIA Search Fee - 5§52.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document, No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLW 9160 2

from
Telephona +65-
Telefax  +65-
EMail

Our department
Our Rel

Your Rel

Date

total pages

Pramium Automobiles Pta Lix

Showroom

8 Leng Kee Road
Singapare 158080
Telephane (85) 6566 1111
Telefax (B5) 6471 3733

Service & Parts Cantras
55 Ubi Rd 1

Singapore 406686
Telephone (85) 6336 2323
Tetefax  (B5) 684 17183



BREAKDOWN OF PAYMENT

Vehicle No:  SLW91602

Accident on _ 21/03/2018 at 501 STIRLING ROAD MDIS

Involving vehiclefs  SKGS177Z

1) Repair cost 5 | "j b0 ? Payable to: Premium Automobiles Pte Ltd
2) GIA/LTA search fee  § 100 Payable to: Premium Automaobiles Pte Ltd
3) Loss of Use or $ feo-ec Payable to: WONG CHONG YU KELVIN
Remtal-Car

4) Medical fees S Payable to:

5) Others s Payable to:
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S Wy e T | Dyt § BHA A L Peel Feeeer P LR

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyhalder @ WONG CHONG YU KELVIN Vehicle No. : SLw91s02
Period of insurance : DB Mar 2018 To 07 Mar 2020 Policy No. : 1800022575
Engine Ho : CVKDSZ310 Endorsement No.
Chasals No. : WALIZZZF41JADBE 18 Issued Date : 09 Mar 2018
MakeModel ALIDI Ad Sedan 2 0 TFSI1S tronic
Engine Capacity/Tonnage . 1,884 00 CC Sum Insured ~ Markel Value Firsi Year of Registration -~ 2018
Diriver Restriclion MNA Off Peak Car . Mo Insuring with COE/PARF | Yes

Person or Classes of Persons Entitied 1o Driva®
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Firw - §0 Owe Darnage - §1600 Thell - §0 Fiood Cowe - 50

Section 1
Praparty Demegs - 50

Windseraen - 100

Mamad Driver and EXCBSS wws spoisamn)
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APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR CLAIMS RELATED REPAIRS)
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Hire Purchase Company/Employer's Loan: DBS BANK LTD
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STUBRIAVE 1, #0025 PAYA UBEINDUSTRIAL PARK, SINGATORE 408935 TEL : 0065 62563361 FAN © (005 62564115
27 MARCH 2018

CHOW SWEE KIAN

BLOCK 86 LORONG 2 TOA PAYOH
#02-341

SINGAPORE 310086

Dear SirlMadam

OUR REF : CC3/AIG18005351/hs3

YOUR REF : SKG 51772

ACCIDENT INVOLVING SKG 5177Z AND SLW 9160Z ALONG 501 STIRLING ROAD
ON 21.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLW 9160Z against your motor insurance policy

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SLW 8180Z. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto com within 10 days from the date of this letter if not

provided at AIG's reporting centre. The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Paolice offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
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Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpah@lkkaulo. com,

Please quote the claim reference when you contact us that we can assist you more
effactively.

Yours sincerely,

i

Vi Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email; vicalpeh@lkkauto com

C.C. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

. WONG CHONG YU KELVIN (the third pany claimant) of 98 Marlene Avenue
Singapore 556621 (address), owner of _SLW8160Z  (vehicle no)
herehy authonize __Premium Automobiles Pte Lid (“the workshop™) 10 act for me

with respect 1o my claim for repait costs and/or rental and/or loss of use (“claim™) for my vehicle
no  SUWB1B0Z  ihut was damaged pursuant to the accident which occurred on _21/03/2018

idme) along 501 STIRLING ROAD MDIS (location) involving vehicle nofs

SKG51T7Z (~the accideni™)

| further suthorize the workshop 1o settle iy above mentioned clam in a manner that they deem fit
and the workshop is further authorized 10 receive payment further to sciliement of my clmm with

pityrnem chequels being made in favour of the workshop

| further acknowledge that any settlement the workshop may reach on my behalf is on & without

prejudice and without admission ol lisbility basis insofar as the driverfownerfinsurers of the other
velicleds s concemed

Dated this (Jay) of ’!"Pl imonth) IUE [year)

¥

y.

Signed by "Il:: third purty cliimant”™ Signed by “the workshop™

{with chop il applicuble) {with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/l. ___Premium Automobiles Pte Ltd {“the workshop™) hereby confirm that we/l

have resched an agreement with the appointed surveyor of AlG Asia Pacilic Insurance Pie Lid LKK

AUTO CONSULTANTS PTE LTD iname of surveyor) with respect (o the amount claimed for
S8 {Repair Coat), 5§ (Loss of renalfuse), S$ (Dishursement), for vehicle no
SLWB160Z  ihat was dumaged pursuant 1o the accident which occurred on 211032018 (guie) along

501 STIRLING ROAD MDIS (location) involving vehicle nots _SKGS1TTZ iy js
pursuant 1o the inspection conducted on 1&"1@\'& (date) ul “the workshop”

We/l confirm that wefl arcfam suthorized by the owner __ YWWONG CHONG YU KELVIN

(“the third pany claimant™) of vehicle no. _SLW81B0Z ke the claim as set out in the above paragraph
and well have Tull suthority to settle the matter on hisher behall in o manner that we/l deem il We/l

enclose herein the letter of authonty given by “the thind pany claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Ple Lid for all damages, loss
andfor expense that they will or have already incurred in the event that “the third pany claiman” afler the
above said agreement lodges & funther claim against the former for any lows and expenses suffercd
pertaining 10 costs of repairs and/or rental and/or loss of use pursuant to the damage 10 _SLW9160Z

ivelcle no.l as a result of the aceidem

We/l confirm that the agreement reached above 1 in full and final settiement of any cluim of “the third
party claimant™ pursuant (o the accident and that funhes this settlement is reached on a without prejudice

and without admission of lability basis.

This agreement is subject 1o the application of Singapore law and the Singupore Couns have exclusive

Jurischetion over any dispute ansing out of the same

Dated this __ Ll (day) of f‘mﬂmm;m’_ﬁ {veur)

el {_:SE b:.:';

X PN g)

(\j}- _J]\* LW NG
~

Signed by appointed surveyor Signed by “the workshop™ (with ¢chop)



" Premium Automobiles Pte Ltd
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st Cantew Singagone Alssandrs Sarvics T Ui Barvice Casitrs Cuvtumar Servies
201 Alemiratta Rugd 1 eenaridi s N 55 Ly st 1 L s g — [ Rds0Y
Nhs Teielas BPLEFIL St s COBDERY 1
Page | 15:2 BAT feg. Mo. 1999N2271M
Invoice: BSBIZSAY Geosunty NBDE (17 Y
IE BE1R PACIFIC INSURANCE PTE LT AIE RSIR PACIFIC INSURRNCE FIE LTD
CLAIN DEET Date @ BARE/RIE MOTGR CLAIN [EPT
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Model: A4 SEDRN 2.0 TFS1 S2ADe Chassisy MAUTTIFALJAPBEIB!  Engine: CUK 152310 Dot U
VSR Mg, :
You have heen assisted by 1- LUB-Jlayes - I
Details Oty Unit Price Amount
§ | BODTWORK L1 k. 1. N
T0 REMOVE AND TRAMFER FRONT WIRE WRAMESS FOR
HERDL [BHTS, HORME, FOE LAMPS, DUTS1DE
TEMPERATURE SEMGOR OMD HEGDL 1GHTS WASHER
S | BODYWORK L1 =8 1. [, M
TO DISMANTLE AND REMEM FRONT BUMPER, BLS FRONT
O HERDLIBHT, REDRGAMIEE FRONT CRRSH
COWPEONENTT. REIMSTALL ALL PARTS
5 | SGEDYWORR L] e 1. 1y 10, 00
T RESPRSIY FRONT BURPER AND RHS FRONT
FENDER
S | REGR L %N N 2.8
T0 CARRY OUT DIRBNCSTIC CHEEXE
1 | ReWRacesee COUER (A} Less o LR 53 21,84
1| AR TT FERDLIEHT Less el LN ESTLN AT
i ABVRESIHRBR SPOTLER Less B2 LN EE. TR . B
Sub-Total
7% GST
Grand Tatal
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~ Premium Automobiles Pte Ltd
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Invoice: BGR1258% fccount: fMede (T il

RIE REIA PRCIFIC [NSURRNCE FTE LTD AIE ASTAR PACIFIC INGURARCE FTE LTD

MOTOR CLAIm DERT Date @ B&/Be/2RIR WITOR CLATW DEFT

AIG DUTLDINE RIG BUILDING

A GHENTON Wiy Order 1§ SLUAIGET TA SHENTIN WAy

WT-1E Mr-lE

INGEPOEE 075120 BTS1 Term : 30 SINSRRORE 475120
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Models B4 SEDAN 2.0 TFS] MERDE Chassisy MAUDTTF&1AB0618] Engine: CUR B5E318 Dept: U
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You have been aseisted by 1= UB-Jiapme - B

Detaily Oty Linit Price Amoiunt

1| ABmEziieeA FENTER Less 2 N BES. =..
i | ASRBITEEST oRU COver Less gt LN HELEN 1,479, 28
1 | AREazieER BRACKET Less @28 N R 24, 1k
1| ASAGITZE4 BInE Less @2 A 3. 3. %
1| ASeEz e AATE Less & . (R ¥ | EL R ]
1 | ASWREE1136T SPPRT Less &2 .R {18 e, W
1 AR 21 TES AIR LT Lesz B2 . A ] 57.84
1| AEREETTAE CIVER Lest B2 IR 15,24 15.3%
1 | REMQES3APAA 589 GTOMEGUARD Less Beie I.N AL WE
1 ARAANTEAPE SRY BRILLE Less B2@x L. 117.5 9.
T | BN QE1BSY POP-RLUET Less @2 B 23 18,56
Parts  B,047.60 Sub-Total | 1 49,60
Laboyr [N ]
Sublet Z 5.0 " GST TEE, &7
Mrnuy L

Lubricant a0 Geand Total | 11,716.07

Received by For b on bahaif of

Preaiun Rutosebiles Pte LD
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/7| GENERAL
../ INSURANCE

RECORDS MANAGEMENT CENTRE

Invakes

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Manday 1o Friday %am to Spm
GST Registration No: M4DOD 17735

Third Party Insurer Enquiry

Our Ral No. GR-18-043203
Date of Request 21/03/2018 Your Rel No: Online Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699
Dear SirMadam,
Enquiry Date 21/03/2018
Enquiry By Lim Kee Siang
TP Vehicle No. SKG51TTZ
Accident Date 21/03/2018
Enguiry Result
ITP Vahicle No. Insurar Period of Insurance Insurer Tel. No.
SKG51772Z AlG Asia Pacific Insurance Pte, Lid. 22/08/2017-21/08/2018 65-6418-3000
Thank You

The images provided to you are taken from the orginal reports forwardad (o the centra by the mambers of the General Insurance Associalion of

Singapore and we take no responsibility for their accuracy or contents and shall be under no fiability whatsoever for any loss or damage arising out of

of in connection with the reparts or thair images

This is & computer generated document and requires no signature.

hilps:iisingapore. merman_ comiclaims/indes_ cimlusebox=MTRsaskluseaclion=dsp_geninvip&refid=17546458CFID=307154T3ACFTOKEN=884d

112



Zln’l:lJ'-:Zﬂ'lﬂ Invaice
o GENERAL INSURANCE ASSOCIATION OF SINGAPORE
£ GENERAL RECORDS MANAGEMENT CENTRE
|9 6 Raflles Quay #18-D0, Singapore 048580
; ] . 'NSURAHCE Phone: +65 6224 0010 Fax: +65 6224 0030
‘\5 ASSOCIATION Operaling Hours: Monday to Friday Sam to S5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Qur Rel No: GR-18-043203
Date of Request: 21/03/2018 Your Ref No- Online Purchase
Premium Automobiles Ple Lid
55 Ubl Road 1
Singapore 408599
Dear SifMadam,
Enquiry Date 2110372018
Enquiry By Lim Kee Siang
TP Vahicla No. SKG51T7Z
Acciden| Date 21/03/2018
DESCRIPTION AMOUNT (58)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You,

This is a computer generaled document and requires no signalure.

For GIARMC Official use:
Date:
[¥] GIRO [ ] Cash [ ] Cheque

hitps-iisingapore merimen com/claims/indes cfmusebox=MTRsasAluseaction=dsp_ganinviprefid=17546454CFID=30T154T3ACFTOKEN=98d. 22



Merimen e-Claims Page | of |
.++CLAIM SUBFOLDER...(Pending for Survey Report)
Express
!.CI.A:IH SUBFOLDER TRACKING N
| Case | Nobfied Est Submitted Ad) Assigned Ag) Rpt Ad) Subimitred Ins Auth'ed Status
|21 Mar 2018 :;;ﬂ* 2018 $$10,049.60 | §$10,849.60 m Yor Survey
i fﬂ:ml Hlld.‘rlﬂ] Edit Estimates Wiew Rt r:ml:m|

Claim Detalls

[Created by adjuster]

| CHOW SWEE KIAN, 1D 570296018
| WONG CHONG YU KELVIN, 10: 571046501

ponicie Re9- | 51 W9160Z

Ciaim Type: | TP / 321213341956

Vehicle Reg. |
| SKG51772

21/03/2018 11:00 - :59
[13 Days Fram LTA Reg Date (Man ¥r)]

Policy/Cover
Mote Ne.: 1700043808 (Comprehensive)

Policy No.
(Claimiant):

— Excess:
Premium Automobiles Pte Ltd (UBT) 55 Ubl Rosd 1, 408699 Ubs - Tel: &7689828,/9827/9911

AlG Asia Pacific Insurance Pte. Ltd, [ Express) - Tel: 65-6419-3000 .. [Handied by MdMoor, Norsiah] Nersiah MdNoor@aig, com

Date of Loss:

1800022575

AIG Asia Pacific Insurance Pte. Ltd, [SG) - Tel: 65-6415-3000
LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING] . [Final Rpt due 03/04/2018)
ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

= AlIG_SG_EXPAESS (20/09720 lﬂ}:-m-— Ad] Mandsts Approved (S$512418.07) - SLWS160Z - Claim Handler: MdNoor, No...
# AlG SG_EXPRESS (15/08/2018) Alert - Ad] Mandate Maintained - SLWRL160Z - Claim Handler: MdNoor, Norsiah

View Al | Saarch Tasks | Create New Task | complats |
Assigned By  Completed On  Created On  Done?

ALL ASSOCIATED TASKS™

Duie Date  Priority  Type
Mo resules.

Task Group  Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 2/10/2018



Merimen e-Claims

Claim Documents

*SLW9160Z (32121334195G)
[SKGS5177Z]
™
WONG CHONG YU KELVIN
Mar 21 2018 11:00AM
[CHOW SWEE KIAN]
Premium Automaobiles Pte Ltd

Page | of 2

|Mo | Finslized Gn | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print |
1 |(Drak) | Third Party Express Settiement - Paymant Braakdown (1] Emt i
Assessment Reports n - ’WLE )
No_|Finstized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumtmall| Print
3 23:‘“31‘1“ 14:50 WMHLW CrRlnie TWEE ©1AN n Load HTM
Photos/Images 1 per page ~]| &
to |Melabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) [Thumbnail | Print
1 |J0/05/18 15:50 | Genersl View D | eaws |
2 [30/05/18 15:5% | General View O  aarws B
31 |I0/05/18 15:59 | General View 0 | weaws | 4
4 30/05/16 15:50 | Genersl View D | wedies | 6A
5 | 30/05/18 15:59 General View D | cadws | A
6 I0/05/18 15:59 | General View 0| oadwes | A
7 |30/05/1815:59 | General View o O s | 4
B 30/0S/1815:59  Genersl View 0 | Lwdrs A
9 30/05/18 1559 | General View 0 | oacws | B
10 30/05/18 15:59 | General View 0 | caawc | A
11 |30/05/1815:59 | General View o O | toodwrs | A |
12 30/05/18 15:59 General View © | waws | B
[13 30/05/18 15:59 General View O s A
14 |30/05/1815:59 | Genera View O urs | B
15 |30/05/18 15:50 | Genersl View 0D wwrs | M
16 [30/05/18 15:59 | Genersl View 0 | edwc | B
17 |[30/05/18 15:59 Genaral View & Load G | b
18 |30/05/18 15:59 | General View D | Ledec | (A
19 [30/05/18 15:59 | Genersl View © | leedws | BA
0 15/06/18 15:02 | Reinspection Photo 0D icaaws | 4
21 |15/08/18 15:02 | Reinspection Photo D | loadwc | A
|22 15/08/18 15:02 | Reinspection Photo 0| ladwe | A
23 15/08/18 15:02 | Relnspection Photo 0| adws | A
Documantation - tperpage  [v] B
to_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
! 22018 11:3% | TP GIA REPORT LosdPOF | |
2 230V1B14.33 TP ESTIMATE . R O | tsaror | |
3 27/03/18 314:35 | LETTER TO O1 @ | toadror | |
4 |29/03/18 15:38 TP ESTIMATE- MARKED 0 | condFoF |
5 04/07/16 13:54 | GIA SEARCH [ T |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

2/102018



Merimen e-Claims Page 2 of 2

Letters/Correspandences [ perpage  1%]| &2
e | Finaized On LKK Auto Consultants Pte Ltd (H{) ' Thumbmail | Print
6 [02/10/1605.36 | WORKSHOP INVOICE (1]

7 01/10/1808:36 | AUTHORISATION TO ACT FORM Load PDF

B 02/10/1B09:26 | Release Vouchar __8“ loadPOF |
. — °

02/10/18 09:26 TP IC

Documents Checklist

DOCUMENTS CHECKLIST aeset | save | oo |
| There are no document checkiists configured,

Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: || Handling Insurer
Miote Remacki Are privale uniess ves §how i 13 othe: parties

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
I'U'thll:lu No: SKG5177Z (Insd veh) Model: uDI A4 2.0 TFSIQU
SLWS160Z (TP veh) -TRONIC [A)

| Date of Accident: |21/03/2018

Global Sum Settlement |- | [ | Yes | [X] No

Repair Eslimate 1 16,001.85

Final Repair Cost - 11,716.07

Loss of Use - 700.00 7.00 days at $100.00 per day

Rental (if any) '8 0.00 days

LTA !/ GIA Search Fee - 200

Others: ‘8 0.00

%]

Final Settlement Sum - 12.418.07

Is Third Party Workshop GIA Registered? [X] YES [ ] HNO (Kindlyindcate
balow)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EDEI;A Applicable: Yes/ Ne- BOLA Scenario No:

BOLA Liability: _ 100____ (%) Assessed Liabllity (). (%)
* Assessed Liability to be fitted only for chain colfisions and for cases where BOLA does not apply.

Remarks

Paymant Instruction: Payes's Breakdown

1) |Premium Automobiles Pte Lid '$ 11,718.07
2) |Waong Chong Yu Kelvin 5 700.00

3) -

JOANNE LEE KHANG MIN ot
LKEK Auto Consultants Pte Lid Date

Please attach all the supporting documents Lo the form,
(Final Repair Bill; Rental Invoice: Release Voucher: Authorisation to Act; Survey Raport; Medical
Raport/ Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 2/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg o 156e07108m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@ikkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18D05351/AHB302
Date: 02/10/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid  Policy No: 1700043808
Claimant Vehicle s1we1e0z Insured Vehicle No : SKG5177Z
Date of Loss: 21/03/2018 Nature of Claim P Claim No: 321213341856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLW2160Z
Make & Model: AUDI A4, 2.0 TFSI QU S-TRONIC [A) Engine No: CVKD52310
Reg. Date: 08/02/2018 (Man. Year: 2017) Chassis No: WALZZZF41JADBE181
Colour: Black Odometer: 981 km
Engine Capacity: 1984 cc
Markel Value/New Car Prica. N/A
Sum Insured (S$): Market Value/New Car Price
NDITI F I AT TH
General Condition. Steening (Serviceable), Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable), Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 245140 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Piralli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelll 8 mm
The above values represent [he semaining e eeds depit
COSTOFCLAMS . Repairers  Adjusters Difference Diff %
Parts 10,803.00 8,047 60 2,765.40 2551
Miscallaneous ltems 0.00 0.00 0.00
Labour 4,152.00 2,902.00 1.250.00 0.1
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 14,855.00 10,949.60 400540 26.78
+ GST 7.00/7.00% (S$) 1,048.85 766.47 280.38 26.78
Nett Amount (S$) 16,001.85 11,716.07 4,285.78 26.78
+ Loss of Use (7.0 x S§100.00/day) (S§) 700.00
+ Doc/Search Fee (S§) 200
Nett Liability (55) 12,418.07
INSPECTION
Dale of Assignment 28/03/2018
Date Inspected; 28/03/2018 Inspected AL Premium Automobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Penod of Repair; 50 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE Ths report represents our fingings al the me and pipce of ingpection stated herein, Such inspection has been camied oul o the bost of ow
knowiledpe and abiity but any ofher Sabidty under any other crreumstances is hersby sxpreasly scciuded

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Deformed 1.B46.00FS *1.470.20FS
2 1 ‘FRONT BEUMPER AIR GUIDE-RH Deformed T300FS *57.B4FS
3 1 “FRONT BUMPER GUIDE SECTION -RH Damaged 3200Fs *25.36FS
4 1 *FRONT BUMPER AIR GUIDE -RH Deformed 118.00FS  *94.00FS
5 1 *FRONT FENDER -RH Dented BB500FS  *532 00FS
6 1 *FRONT FENDER CLOSING ELEMENT -RH Damaged 44 DOFS *34 56FS
7 1 *FRONT FENDER BRACKET -RH Bent 31.00FS *24 16FS
8 1 *FRONT FENDER DEFORMATION BRACKET -RH Nol Necessary 43.00F5 “-FS
9 1 *FRONT FENDER BRACE -RH Bent 103.00F5 *82.40FS
10 1 *FRONT FENDER LEDGE COVER -RH Necessary 20.00F5 *15.36F5
"1 *FRONT FENDER COVER Necessary 27.00FS *21.04FS
12 1 *LED HEADLIGHT -RH Cut 6.873.00FS *5,578.40FS
13 1 *FRONT WHEEL SPOILER -RH Damaged B3.00FS  *50.16FS
14 1 *STONE CHIP GUARD -RH Necessary 4400FS  *3456FS
15 1 *FRONT FENDER EXTENSION BRACKET -RH Notl Necessary 31.00FS *-F§
18 1 *FRONT WHEEL HOUSING LINER -RH Serviceable 200.00FS “FS
17 1 *WHEELS HOUSING LINER ATTACHMENT PART Not Necessary 78.00FS “-FS
B 1 *SUNDRIES Necessary 400.00FS “18.56 F5
F=Francruse part S=SpcNeti
Total Parts (55) 10,803.00 8,047.60

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairar's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS ,HORNS FOR LAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER ASSY
2  TODISMANTLE AND RENEW FRONT BUMPER ,RHS FRONT New 2.100.00 1,250.00
FENDER AND HEADLIGHT .RE-ORAGANISE FRONT CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER New 1.500.00 1.100,00
4  TOCARRY OUT DIAGNOSTIC CHECK New 182 00 182.00
Gross Labour Cost (S§) 4,152.00 2,902.00
Report was unsubmitied during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018



