bl
AXA1

cLo?

' P i
||~‘- LJ\SED‘“J’\ER Gc

hae P

4:

RFHQ U

-
" i
X : Y=

l DaAC

I A A ,M _ASS}fHEFEL
Surveyor, W DOL: \ - "lf1‘1 n Date / Time H’h}'{lb
' Registered in Merimen: ‘M-—faﬁ b
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Final Lisbility % }1)_(Agreed ! Asscsscd) BOLASNNo. ;170 If NO ar B 28, Ass. Lia )
Repair Cost. sl |58 M l_
Loss of Rental (LOR): 58 1 days) W Pevses) me ﬁ?
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Truck | Traileror (* A

To Inspect Vehicle No: Gelssik Mae. Y V/KSen {JMS-‘TL et L}(_,H/
al Warkshop s Muduludion Colour N ads Insured | Std I NI/ NA
of spReadng /[ 750 d TiRadio: Insured / Std | NI { NA
Insured EngNo
Palicy No CiNo: jﬁ”Tﬂﬂ'H';f% 0{003&7
Claims No. Gen. pod Fair | Poor | Bumnt
Sum Insured Excess Steering Ifjprder | Jammed | Leaked | Burnt or

[Chant's Record) Brake grder | Jammed | Leaked | Burnt or
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'._‘___._..--——_—
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Vehicie: IN/ OUT - /?/P

et Parson Gonlaciac The UIC | Chassis frame | Body Structure affectsd due to collision

Date | Time Action | Insinuction

QL ¢ €00, 02, 134,

[]: preii. Report

DateTime: Fie Paas ta?

] :] Final Report Resurvey No. of Trip: Survey Fee
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' | ' V U LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #0125 Paya Ubi Indusirial Park. Singapore 408333
- TEL. 6256 3561 FAX: 6256 4315
Reg. No: 100B07198R GST Reg. No. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE SINGAPORE PTE LTD Ref : CCA/AXA16013818/za3
8 SHENTON WAY #27-01SINGAPORE 068811 s AT RTE Il““i'l“llllmm
Code: AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKK 7845P Veh. Inspected SJC 3583E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/07/2016
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Stearing
Brakes Modification
General
k1 ' Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre rum
4. Description of Damages
5. General Information
Accident Date  22/07/2016 |inspection Date
Survey held at AUTOLUTION INDUSTRIAL PTELTD
19 UBI RODAD 4
SINGAPORE 408623
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TrS2016 Me aeClams

...CLAIM SUBFOLDEI ...(New Assignment)

CLAIM SUBFOLDER TRACKING
Mtk &) Asygne

26 Jul 2016 {29 Jul Toes New Assignment

Main s Cancel Case l

Reférence Cinim Details

BN

| CLAIM SUBFOLDER DETAILS - ) [Created by lruur-r]
| Insured: - |YOON, PENG KWAN, NRIC: 52561083),  Tel: +6596915197 l
| Main Claimant: NG TIAN CHOK, NRIC: S1683681H
|| vehicle Reg. Na.: SJESSBE_E _ Date of Loss: __El?_ﬂ?ﬂl}l& 06:00 - :59 I
Claim Type: O bl C0393375 vonmrn:w Note Nu GAD61441 (Comprehensive)
Vehicle Reg. No. (Insured):  SKK7945P . ~ policy No. (Claimant): | - ) 1
Em:-lll 5\1‘3 'I:Il:I E
Repairer: uutulutlm Industrial Pte Ltd (Ubl) 19 Ubl Road 4, 408623 Ubi-Tel: E
| Hondling fnsurer: |m Insurance Singapore Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Flossie Ang - 6680 4823)
|| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [F!_q_il Rpt due 04/08/2016] i
Driver/Custodian (Insured): YOO, PENG KWAN (), NRIC: S2561083), Tel: +EH59151§? ]
|| ASSOCIATED MAIL RECEIVED | T T iewan | _compose Case Mail |
'y AXA_SG {26/07/2016): New TP Assignment - C0393375/GA061441
= n
ALL ASSOCIATED TASKS™ ' View All | Search Tasks | Create New Task | Comalete | 5
e Oate Prignty Typ= Tavk Group Sulgec Haraler Asnigned BY Completed On Created On Lone l
| No results. L
i

mﬂﬂw.mmmﬁ.muimmm.mm-m TRaduster&fussaction=dsp_cim hoader Rcaseids 4D0402ACFID=237001458CF TOKEN=085.. 172




25/07 2016 TUE B:4l FAX

RALIADED1 26 § Mastokson Inoustnnl Pus Lid - Lios
ENTEY DATE & TIME 230702015 00 a4

Qoosso1o

SINGAPORE ACCIDENT STATEMENT

PORTA

1. Pleast repan oty the detais of the accident io speed up the claims process,

2. This Form must be o by 1l ieyhghdar anglinr 1

3. Information provided must be as frifyl pnd sccugats s possible. Any willul misrepresentalion o wilhebding of matenal facts may allow insurance companies ko

repudiate policy ability

4, The issue and seceplance of this Form by insurarce companses is not gn admission of policy llability on the part of the insurence companies.

5. Any falge reporiing may be referred 1o the Police for invegtination.

B, This repon will be fonsarded by the inaurers of the insurers of the GiA Records Manag

1 Centra established by the General insurance Association of

Singapare(GIA) for archiving and that copies of this repor will for & fee be made avallable upon application by interestad parties,
7, By the lodgement of this repon o the insurers, you hereby consant 1o the prchiving of {his reporl at the centre and 10 coples of the repon being made avaiable

aloresaid

Date Of Report

Date Of Accdent

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Cramer
NRIC No

Email Address

Maobile Phone No

Altermative Phona No
Vehicle Particulars
Manufaclurer

Model

Exact Purpose for which vehicle was being used
at lime of accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If Mo, Please state action o be taken
Vehicle Category

Insurance Company

Wame of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

MNRIC No

Date Of Birth

Qccupatian

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

22/07/2016 02:44

221072016 06:30

SLIF ROAD FROM PASIR RIS DR 8 TO PASIR RIS DR 1
Singapore

DETAILS OF OWN VEHICLE

SJC3583E

NG TIAN CHORK
S1683681H
tisnchok@singnet. com.sg
(LOCAL) +85-96351536
Home-57BB5458

NISSAN
PRESAGE-2.5 HIGHWAY STAR (A}

FPRIVATE

Mo

Third Party
Private Car

AlG Asia Pacific Insurance Ple. Lid.
Comprehensive

Mo

2100328764-03000

14/02/2016 - 13/02/20%7

NG TIAN CHOK
51683681H

24/04/1965

Indoor

16/0872001

14 Years And 11 Months
Make

(Local) +65-96361536

Home-6T7885488
tianchok@singnet. com.sg

Page 1 of 11
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26/07 2016 TUE 8:41 FAX Qoov/010

Sketch Plan Pg.1

SKETCH PLAN
IMPORT CE
1, Pease report corragtly the delais of the sccident Lo epaed up the clalme process,
2. This Form must be i der and! i

3. Ind ormation provided must be os truthfyl and accurate 3s possible. Any wiul rrisTeprasentation of w thholding of matersal facts may
alow insyrance companies to repudiate policy lability,

4, The issue and scceplance of (his Form by insurance companiss & nol an adrizsion of palicy liabdity on the part of the nsurance
COMpanigs.

5. Any fale s raporting may be raferred to the Polige for investisatien.

&, The report will b forw arded by the insurers of the GiA Records Management Cantre eslablished by the Ganaral Ingurance Aszsociation
ol Singapore (GUA) for archiving and thal copies of this repert will Tor a fee be made available upon appkcation by interested parties,

7. By the lodgemant of this repod to e insurers, you hereby consent to flse archivieg of his reporl & the cenire and 1o coples of the
report being made avadable aloresasd,

B. Consant under the Personal Deta Protection Act (PDPA}

| understand, ackeow ledge, agres and cansent that ©

{a) My insuirer , my workshop and the General hsurance Association of Singapore ["GIA") maylare permitted 1o coflect, use, discloso
anvdior process my perecnal datalpersonal infommation set out in thig {forml and ary ciher personal information provided by me o
possessed by my insurer (cobectively the *Pers enal Information”] and disciose and fransfer such Personal Infarrmabion to all ngureds)
w ho have irsured vahicie(s) nvelved In this accident (all insures(s) w ha have insured vehicle(s) imvolved in this accident shall be
colisctively referred 1o as the “lnsurers®), tha hsurers' law yersdaw firms, the Monetary Authority of Singapore and any relevant
gavernment agency/aulhanty (such as the police), for the purpose(s) of @

(il processing, handing andler deaing with my elaims including the setflement of the claims and any necessary investigalions refating 1
e chalme,

(i} Iwvestigating 1he sccident andior my claims;

(i) carrying oot endior dealing w 8h my inslructiond of responding 10 any enquEes by me;

(i) acministering my claims {inchuding the meiling of correspondence, sialerrents, invoices, reporis of nolices 1o me, w hich could invohe
disclosure of cerlam personal data aboul me 1o bring about delivery of the same as w &l as on the external cover of envelopes/mai
packages); sndior

{v) camplying with applicable law in sdministering, processing, handing andior dealng wilh my clame.

{colactively (he “Purposas”)

{b) &F nsurar(s) who have inaured vehicle(s) ivvelved inthis acciden and the Insurers’ law yerslaw firms, mayisre permled 1o coflect,
use, daclose andlor process my Persona! information for one or rore of the above Purposes; and

{c} my Personal information ray/oan be disclosed by any of the insurers andfor (334 to thesr third parly service providers o agens
{Including fheir s yersAww firms), which miy ba sies suteide of Singapore, for one of more of the above Purposes.

AUTOLUTION INDUSTRIAL PTE LTL
19 UBI ROAD 4

> oalotlie SINGAPORE 4086: ;
Lol OYers TEL: 6490 0666 FAK: aR3
Folcyholder's Sgnalure / Date & Driver's Signature (1 driver is not the policyhoidar) /Date  Wiinessed by Reportidg-Cantre
Time & Tire Peraonnal
Sketch Plan
& Pagw Rin T |
&-
| 1
1
£y /
o | W
2aElhE | |
1 aE‘ i
et A ‘ r_\.i I
ISP [
1\1 + | L ] kA
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MSME 18085702 | SME Mator Ple Lid - Kaki Bukit
ENTRY DATE & TIME: ZV0T/2016 10:37

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repon comrecty the details of the accident 1o speed up the
2. This Form must be [ the Peli r and

4. Information provided must be 85 tuthfyl and accurate as passible. Any wiltul misrEpress

repudiate policy abilty

5

L T

el 1o tha Police for investio

claims process.

i

4. The issus and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

54 o riting F L i L

B This report will be forwarded by the insurers of the insurers of the GIA Records Management Cerntre est
Singapore(GLA) for anchiving and that eopies of this raport will for a fas be made available upon application b
7. By the lodgement of this repor to the insurars, you hereby consent to the archiving of this report at the centre and 1o copies

ablished by the General Insurance Association of
y interested parties,
of the report being made avalable

ntation or witholding of material facts may allow insurance companies o

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Mumber

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

231072016 10:37
22/07/2016 06:30

PASIRRISDRETODR 1.

Singapore
SKK7945P
YOON PENG KWAN

52561083
NOEMAIL

(LOCAL) +65-96915197

Office-96915197

LEXUS
Rx400

Mo

Reporting Only
Private Car

AXA Insurance Singapore Pte Ltd

Comprehensive

Mo
GADE1441

YOOM PENG KWAN
S2561083)

05/04/1958

Indoor

03/01/1992

24 Years And 8 Months
Male

{Local) +65-96915197

Office-96915197
NOEMAIL

Page 1.of 14



Accident Sketch Plan Pg.1

SKETCH PLAN

IMPORTANT NOTICE

1. Flease fepor carrgcily the delzils of the secident i speed un the chaine process
2 This Farm: must be completed by dbe Palicy dvolder sogdfor the Avthorised Driver.
3. Infarmabion provided musi be as truthiul and accurate gs possible. Any wllul msiepresan

allvw msuwrance conpanes o repudiale policy liabilily,
4. The ssue and acceptance of this Formby insurance conpanies is nol an adiission of palicy kabibly o the parl of the NS ance

taton or wthholding of moterial facs

C DIV Rannes,

5 Ay false reporting may be referred to the Police for investigation.

G. The report w il be Torw arded by the inswers of the GiA Records Management Centre established by Lhe General Insurance Az aciation
of Singapare {GLA) Tar archiving and tha copies of this repor will far a Tee be made available upon appication by inerested parips

7. By the jodgement of this repor ta the insurers, you hereby consent to the archiving of this repon al the centre and ta copies of the
report being mede avaiable aforesod,

B, Consent under the Personal Data Protection Act (FDPA)

Tunderstand, acknow ledge, agree and consent thal -
{8} My insurer . my workshop and the General hsurance Asseciation of Singapore ("GIA™) may/are permitted 1o collect, use, disclpspe
personal information provided by me or

andfor procese my personal data/pers onal information set out in this [ferm) and any olher
“Personal Infermation®) and disclose and transfer such Fersanal Information 1o all ins urer(s)

possessed by my insurer (colectivel the

w ho have insured vehicle(s) mvolved in this accident (sl insurer{s) w ho have Bisured vehick(s) invelved in this accident shall be
colectively referred fo as the "Insure rs°}, the bisurers’ law yers/aw firms, the Monetary Autharity of Singapere and any relevant
government agency/authordy (such as the police), for the purpese(s) of ©

(i) processing, handing ardior dealing with my claims including the setliement of the claims and any necessary investigations relating to
the claims;

(&) invesligating the accident and/or my claims;

{iif} carrying out andiar dealing w ith my instructions ar responding o any enquines by me;

() administering my claims (inchuding the mailing of correspandence, stalements, invoices, repons of notices 1o e, which could involve
disclosure of certain personal data abaut me la bring about defvery of the same as wellas on the external cover of envelopes fmal

packages); andfor
(v} camplying with applicable low in administering, processing, handiing andfor dealing wih my claimes.
(collectively the “Purposes”)
involved in this accidend and the hsurers’ law yers/law firms, mexylare permitted o caollact,

() all insurer(s) w ho have nsured vehicke(s)
use, gisclose andfor process my Persanal Information for cne ar more of the above Furposes: and

() my Personal Information may/can be disclosed by any of the hsurers andiar GIA to their third party service providers or agerts
{inchuding their kw yersfaw firms), w hich may be sided outside of Singapore, Tor one or more of the above Purpases,

M/LL/

Folicyhelder's Signature / Dale & Uriver's Signature (f driver s not the policyholder) / Date Wilnessed by Reporiing Centre
Tire & T Personnel
Sketch Plan

geeel 0 AﬂfW

Page 3 of 14




Accident Sketch Plan Pg.1
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Accident Sketch Plan Pg.1

AN

: redefining /insurance

YOO PERG KWRN
147 SEAGLILL WALK
SIMGAPORE 456585

Policy Schedule

LA Imurance $ngapens Pre Lud

S yann BAA ARRS (Within Singapers]
(&5} SRBO ummmﬂmn

i |G5]GRED ATA0
_Eh Mwnlr.tmm.ﬂlﬂ.u
W AED UL S

Renowal

an
04,09,/ 2015

T S VN dinbnbukos
PROGRESSIVE {5) FTELTD S onETT

s SEfVICing dmtribatr Sontacl

Your SmartDiive Comprehensive Private APW 62826232
Your pelicy snapshot

Palicyhelder name Yook PENG KWAN Poficy nummber val /s GalE1441
Cover Comprehansie FIN / NRIG S2E861083)
Period of Insurance {rom 15,/09,/2015 0 14,09,/ 2018 bath dales inchusive

Premium breakdown
Gioss Premium after 50% wCD

T G5T
Fimad Pranvium
Your benefits highlights
‘l'l.l'l'-.-""-""="'"""‘='"‘ sl Finsiie T Bﬂﬂmh
- Loss of [IR1mage

gdical and denlal expanses ug Lo L5001 e paraan for

G0 1,251.41
&G0 AT.5Y
56D 1,339.00

(rmfer by Poiicy Wording for Fl sanns il conoi o

oo your attharisad driver wvll @ pAREENERI

-
- Prapanal acilEnt Lenstit of gt 30,000 fear woau Ared vodsr fameed deivens
" Lagnk Lty
" 2847 1:w:ng&Tru:1,n._-.-_1_-r_inn I Gingnparg ar féarsced
* windacrarn Fapasamen with [xeuss DR Ropsin woner windscran it your prefarmed jogatian and 84 50 gasn P it no EREEES
,  Lossof Persoos Effedis In Singapare o b 53000
- Daily Trarmspor b Mlevsance of $50 lor & masmisim of 5 aas
» Guaranmman Regsis b teehvg 118 Manths
vehicle detalls
Make & Model of Vehicle LENUS RRADOH Year of manutactune 2007
yvehicle reglstration number SKETI45EP Typee of Usa Privile JEe
Bogy type 5UV Engine capacily (£-6.) 3311
Soating capacy (el drivar) 4 Engime numbsar IMI04TIATE
l-Paak car Mer CnassHs mumber JTJH'H?-LLSBDECIZI‘ID?

Wharket Value af e lime of Loss
& par Certlficate of s ance
il

|nsured’s Estanaied Masr ket Valos
Limitation in use
Finance Loan Company

Excess applicable ieter s oty Worng for e appiicabie Excessest

G0 0.00
SGE0 100.00

Basss Own Damags Excess
windscraen Engess

Drivers detalls

B fsurnnie SingRport Pie Lid A Z-D00SIE 2
B Shenton Wy, 4970yl AN Towed,

Smgapore DHEE1L

Customis Core Depamment, aEl-01

fimcluding greessarles and spate partsl

lof2
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AITOLOTION IKDUSTRIAL PTE. LTD.

ISTIMATE . ACCIDENT/BODY REPAIRS
REFERENCE s NS, 1C/H0S/0393] 16 : '
DATE y 25.J0L-2016 SINGA

AXA INSURANCE 5°PORE PIE LTD . _ ; . e iv
£ SHENTON WAY Q,nxb tm[“,, Nickat 'i,:.h..\.g,\. ?‘ e 3

§27-01 AXA TOWER ’ 5
s(0688LL) L e ek M
TIL 1 64804741

TAL : GBBOLBIE

ATTH:MOTOR CLAIY MANAGER VALENCIA

OWHER' 5 SAME : MR NG T1AN CEOK

ADIRESS ; BLR 401D TAMPINES ST &5 /‘},% Mﬂa/ /
i05-138
§14234911 W"

TELEFHORE WO + BTBASGBA (96161516

rIPE OF CLAIM ¢ THIRD PARTY CLAIM A‘ &Wf{’ M .1
20LICY 80 . YoUR INSURED: SKK7945P ’ﬂ; f

VESICLE %0 : 5UC3583E

¥ODEL GODE ; TOBARSBUIIEWA----- 39/
wDEL/YEAR ¢ FRESAGE 2.5 AJT ELGEWAY STAR .
ENGINE 50 : QRS3432LTA

CHASSIS %O : TSITAAUYLZOL00188

HILEAGE i L6752 FM

DATE ¥ : 25/07/2016

LIABILITY : 0.00

EACESS CLAUSE .00

stmaTE 8¢ ¢ sosNL —— A UAS a5t e @ banchany €3 3

ACCIDENT DRTE ¢ 22)07) 2018



AUTOLUTION INDUSTRIAL #TL. LD,

ESTIMATED LASOTR CUARCES FOR ACCIDENT VEEL

5/%0 JoB CODE RATURE OF JO3
| njool  RENEW 3EAR mm \ RERATR REAR EXD PASEL
o kL]
y g7/ 5/PAINT BEAR BUMFER & REAR /
fu o fers
3220003 RIT RIVERSE SENSOR § RENGY 1F DAMAGED

----y---—a--q-ra---.--qt-

TOTAL LABOUR CHARGLS

eLE RICK O SJCI3BNE

----- Emmem
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AUTOLUTION IMDUSTRIAL PTE. LTD

MATERIAL LIST FOR ACCIDENT VIELCLE REGH %O 5JCISHEIE
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----------------- e L L L L b

§/NO PARTS DESCRIPTION PARTS WIMRER KETT L1sT 5/NITT REMARRS

| smon1zs o e s
2 REVERSE SIXSOR SENSOR 00.00
3 AZAR B¥PIR CLIPS X 10 0.353-096.1 Ay, 2% G

4 REAR BUMPIR LE CORNER BRACRET 85245-CHO00 AL 19.90 lr:‘f'f

5 REAR BUMPIR LE SIDE BRACKET 85246-CHO00 Al 1990 g

& REAR BUMPER FasCla Bs022-CHT0J % Ill.m;’_,p‘-""

$U8 TOTAL 51.80 .00 300,00
LESS DLSCOUNT (KETT-20.001, L1ST-10.00%, §/NETT-.001) 10.36 149.30 ¢.00
GRAND TOTAL L. 58170 300.00
OVERALL TOTAL 921,18
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AUTOLUTION THOUSTRIAL PTL. LTD.

svuaRY OF ESTIMATE FOR VEEICLE REGH KO 5CI581E

..,--.-...--.1..---..;,....--.-..--...,.-.-_a-.-.--.--.---.q,.--.p---

T0TAL LABOVR CRARGES 1 203.00
TOTAL $PARE PARTS CHARGES 92). 14
GRAND TOTAL 212814 ¢
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SURVEYOR'S PARTLCULARS
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Mei Kwan (LKKAuto)

S S e A #
From: Mei Kwan (LKKAuUto)
Sent: Thursday, 22 March, 2018 9:35 AM
To: Muhammad Hosni Bin Mubarak / AUTOLUTION UBI; Asher Sng (LKKAuUto)
Cc: CS A Team: Hsiao Tong (LKKAuto); Vivian Lau (LKKAutc); Admin A; Marcus Chua
(LKKAuto)
Subject: RE: Accident Involving SJC3583E and SKK7945P (AXA) on 22.07.2016 *** LKK REF:
CCA/AXALB013818/za3

Dear Hosni,
Please be informed that Zayyer was no longer in service with M/s LKK Auto Consultants Pte Ltd.

This case will re-assign to Asher.

By copy to Asher,

Kindly assist. Our ref: CC4/AXA160138168/Ugads2 — 1.
Thank you.

Best Regards,

Mei Kwan | Admin
LEKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@]kkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: Muhammad Hosni Bin Mubarak / AUTOLUTION UBI [mailto:hosni@tanchong.com]

Sent: Thursday, 22 March, 2018 9:23 AM

To: Zayyer (LKKAuto) <zayyer@lkkauto.com>

Cc: C5 A Team <cs-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto)
cvivianlau@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>
Subject: Re: Accident Involving SJC3583E and SKK7345P (AXA) on 22.07.2016 *** LKK REF: CC4/AXA16013818/za3
Hi,

Could anyone assist on this case? No payment from AXA. No DV from your end. Please assist. Thank you.

Regards

On Sat, Jul 1, 2017 at 12:07 PM, Muhammad Hosni Bin Mubarak / AUTOLUTION UBI <hosni@tanchong.com> wrote:
Hi Zayyer,

Please find repair invoice attached. Kindly arrange someone to collect the repair invoice from us. Thank you.

Regards



Any news? Please assist. Thank you.

Regards

On Wed, Jan 18, 2017 at 1:54 PM, Muhammad Hasni Bin Mubarak / AUTOLUTION UBI <hosni@tanchong.com>
wrote:

Hi Zayyer,

still no reply from you.

Regards

On Tue, Dec 27, 2016 at 9:27 AM, Muhammad Hosni Bin Mubarak / AUTOLUTION UBI <hosni@tanchong.com>
wrote:

Hi Zayyer,

No reply from you till date.

Regards



Phone: 6841 2409, emall: zayyer @lkkauto.com | fax; 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Muhammad Hosni Bin Mubarak / AUTOLUTION UBI [mailto:hosni@tanchong.com]
sent: Friday, 9 December, 2016 10:34 AM
To: CS A Team <cs-a@lkkauto.com>; Zayyer (LKKAuto) <zayyer@lkkauto.com>

Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A
<admin-a{@lkkauto.com>

Subject: Re: Accident Involving SIC3583E and SKK7945P (AXA) on 22.07.2016 *** LKK REF:
CCa/AXA16013818/za3

Hi Zayyer,

Please may | know the outcome of this claim. Thank you.

Regards

On Thu, Dec 8, 2016 at 5:01 PM, Muhammad Hosni Bin Mubarak / AUTOLUTION UBI <hosni@tanchong.com>
wrote:

Hi,

Please get back to me the outcome of this claim by tomorrow. Owner is chasing. Thank you.

Regards



Best Regards,
Zayer | Case Handler
| LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email: zayyer@Ikkauto com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-35 | 5(408933)

From: Muhammad Hosni Bin Mubarak / AUTOLUTION UBI Irna'lItn'.hosni@tanchgng.cumI
Sent: Wednesday, 23 November, 2016 4:28 PM

To: Zayyer (LKKAuto) <zayyer@I|kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau [LKKAuto) <vivianlau@|kkauto.com>;
Admin A <admin-a@Ikkauto.com>

Subject: Re: Accident Involving SIC3583E and SKK7945P (AXA) on 22.07.2016 *** LKK REF:
CCa/AXA16013818/za3

Hi Zayyer,

Please let me know the liability outcome by this week. Thank you.

| Regards

i | On Thu, Aug 4, 2016 at 11:36 AM, Zayyer (LKKAuto) <zayyer@lkkauto.com> wrote:

| Dear Hosni,
|

|
Thank you for the email and noted below.



WITHOUT PREJUDICE

Dear Mr Hosni,

We refer to the below email.

We would like ta withdraw below our email liability as our insured had strongly disputed on the liability
although he rear ended your client.

Our insured mentioned that your client had suddenly jammed brake no reason and resulted. Our
insured said he is only agreeable to settle at 50% of liability.

We are now following up the matter and revert back to you. Thanks.

Best Regards,
Zayer | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email: zayyer@Ikkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zayyer (LKKAuto)

Sent: Wednesday, 27 July, 2016 5:30 PM

To: Muhammad Hosni Bin Mubarak / AUTOLUTION UBI <hosni@tanchong.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>;
Admin A <admin-a@lkkauto.com>

Subject: RE: Accident Involving SJC3583E and SKK7945P (AXA) on 22.07.2016 *** LKK REF:
CC4/AXA16013818/za3

WITHOUT PREJUDICE

Dear Hosni,

Refer to the above matter.



We refer to the above matter.

Kindly note that for liability, claim negotiation and settlement, please contact Zayyer at 6841 2409.

Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, kindly arrange appointment for TP survey.

To check availability of the case handler, you may contact the undersigned.

Thank vou.
Best Regards,
Mei Kwan | Admin
| LKK Auto Consultants Pte Ltd
Phone: 6366 oos5 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Md Hosni Bin Mubarak

Service Advisor

Autolution Industrial Pte Ltd

19 Ubi Rd 4

5408623

Tel: +65 6490 9666 DID: +65 6490 9673 Fax: +65 6846 7483
Hp: +65 9645 0084 Email: hosni@tanchong.com

Website: www.tanchong.com WWww,Nissan.com.sg

11



Autolution Industrial Pte Ltd

19 Ubi Rd 4

5408623

Tel: +65 6490 9666 DID: +65 6703 8691 Fax: +65 6846 7483
Hp: +65 9645 0084 Email: hosni@tanchong.com

Website: www.tanchong.com Www.nissan.com.sg

Md Hosni Bin Mubarak

Service Advisor

Autalution Industrial Pte Ltd

19 Ubi Rd 4

5408623

Tel: +65 6490 9666 DID: +65 6703 8691 Fax: +65 6846 7483
Hp: +65 9645 0084 Email: hosni@tanchong.com

Website: www.tanchong.com WWww.nissan.com.sg

Md Hosni Bin Mubarak

Service Advisor

Autolution Industrial Pte Ltd

19 Ubi Rd 4

5408623

Tel: +65 6490 9666 DID: +65 6703 8691 Fax: +65 6846 7483
Hp: +65 9645 0084 Email: hosni@tanchong.com

Wehsite: www.tanchong.com Www.nissan.com.sg

Md Hosni Bin Mubarak

Service Advisor

Autolution Industrial Pte Ltd

13 Ubi Rd 4

5408623

Tel; +65 6490 9666 DID: +65 6703 8691 Fax: #65 6846 7483

13



Md Hosni Bin Mubarak
Service Advisor

Autolution Industrial Pte Ltd
19 UbiRd 4

5408623
Tel: +65 6490 9666 DID: +65 6703 8691 Fax: +65 6846 7483

Hp: +65 9645 0084 Email: hosni@tanchong.com
Website: www.tanchong.com www.nissan.com.sg

15



Print Sent Message

This mail is associated with .

*SJC3583E (C0393375)
[SKK7945P]
TP
MG TIAN CHORK
Jul 22 2016 6:00AM
[YOON, PENG KWAN]
Autolution Industrial Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 22/03/2018 10:44 AM.
To stacey.ng@axa.com.sg
ccC AXA_SG; ashersng@lkkauto.com, vicalpeh@lkkauto.com

Subject Re: File Review | : Fw: CO393375MC/FA ***LKK REF: CC4/AXA16013818/za

Dear Sirs,

We refer to the above matter,

The accident occurred when our insured rear ended third party vehicle,

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " AUTOLUTION INDUSTRIAL PTE LTD" at $ 2,076.67 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs w/GST ¢ 2,468.34 $ 1,836.67
2. Loss of Use (3days x $80) $  240.00 ¢  240.00 (3days x $80)
Total$ 2,708.34 $ 2,076.67

For your approval in merimen please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

<-- Original Message -—->

From: AXA_SG

To: LKK_HQ; zayyer@lkkauto.com

CC: AXA_SG: chewht@lkkauto.com; vivianlau@lkkauto.com; admin-a@lkkauto.com
Sent On: 22/08/2017 05:09 PM

Subject: File Review [ @ Fw! CO393375MC/FA ***LKK REF; CC4/AXALE0 13818/za3

ey -y T
Ty
M radeflaing /iraurasce & 198 s ks
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5/21/2018 Merimen e-Claims

Claim Documents

#S§JC3583E (C0393375)
[SKK7945P]
TP
NG TIAN CHOK
Jul 22 2016 6:00AM
[YOON, PENG KWAN]
Autolution Industrial Pte Ltd

Upload Documents i Upload Photos ] Compose New Lemﬂ View  View in Browser ¥
Lettersfﬂarrupnndences 1_p¢r page 1-_“ o
No | Finalized On LKK Auto Consultants Pie Ltd (HQ ) - - | Thumhnm! Frlnt
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1 06/12/161%:54  Adjuster Immediate Advice ) = O | LeadH™m |
Documentation - 1 per page — || o

.N.,‘_| Finalized On [AXA Insurance Pte Lid (HG) o - o _ B -_ — = Thumhnaﬂ Prlnt
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§  21/05/18 09:26  INVOICE NO DATED 21,11,2017 Load PDF |

Documents Checklist
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There are no document checklists configured.
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Mote; Remarks are private unless you show it to other parties.
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Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Vehicle No: SKKT245P (Insd veh) Model: ISSAN PRESAGE 2.5 HIGHWAY]|
SJC3583E (TP veh) AR (A)
[Date of Accident: | 22/07/2016
Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimate % 2.468.34
Final Repair Cost ¥ 1,836.67
Loss of Use & 240.00 3.00 days at $80.00 per day
Rental (if any) -3 days
LTA | GIA Search Fee %
Others: 3
3
Final Settlement Sum 15 2,076.67
Is Third Party Workshop GIA Registered? [ X ] YES [ ] NO {Kindly indicate below)
A) For Non GIA Rugiitered Workshop: Agreed Liability (%)
B} For GIA Registered Workshop: BOLA Applicable: Yes/ Ne BOLA Scenario No: __27__
BOLA Liability: 100 (%) Assessed Liability (7} (%)

* Assessed Liahility to be filled only for chain coliisions and for cases where BOLA does not apply.

Remarks

— e ————E e —

Payment Instruction: Payee's Breakdown

1) |Autolution Industrial Pte Ltd 5 2,076.67
2)
NUR SHAQILAH BTE ABDOL WAHAB 2;{}“;“;‘-"
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report! Bill
(if any)

"



S/21/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (co.regneasso7r1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408233
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCA/AXA16013818/UEA3SZ-1

Date: 21/05/2018
REFEREMNCE
Handling Insurer:  AXA Insurance Pte Lid Policy No: GADG1441
Chimaat Vehicle o ca583E Insured Vehicle No : SKK7945P
Date of Loss: 22/07/2016 Matura of Claim: TP Claim Mao: C0393375
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJC3583E
Make & Model: NISSAM PRESAGE, 2.5 HIGHWAY STAR (A) Engine No: QR25543227TA
Reg. Date: 14/02/2008 (Man, Year: 2008) Chassis No: JN1TAAUZ1Z0100388
Colour: Grey Odometer: 174604 km
Engine Capacity: 2488 cc
Market Value/Mew Car Price: MIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Good  Steering {Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 215/65R16 Rear Tyre Size: 215/65R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above valugs represent the remairing fyre treads depth
COST OF CLAIMS " Repairers _ Adjusters Difference  DIff%
Parts 1,101.86 T761.77 340.09 30.87
Miscellaneous Items 0.00 0.00 0.00
Total Labour 1,205.00 954.75 250.25 2077
Towing 0.00 0.00 0.00
Gross Total (S$) 2,306.86 1,716.52 590.34 25.59
+ GST 7.00/7.00% (S%) 161.48 12016 41.32 2559
Nett Amount (S%) 2,468.34 1,836.68 631.66 25.59
+ Loss of Use (3.0 x S580.00/day) (S%) 240.00
Mett Liability (S$) 2,076.68
INSPECTION
Dale of Assignment: 26/07/2016
Autolution Industrial Pte Ltd {Ubi)
Date Inspected: 05/12/2016 Inspected At: 19 Ubi Road 4
Singapore 408623
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager:  Asher Sng Rong Y

WNOTE: This report represents our findings &t the time and place of ingpection stated herein Such inspectian has been carred out fo the best of our knowledge and ability but
any cther iabiily under any ather circumstances is herehy exprossly exciuded.

hitps:/isingapore. merime n.comﬂ:lalrns.findex.::lm?fuseb|:|x=MTRad;uster&Fuaeactinn=gan _pn‘urltrpt&:;aseldztsﬂdua&a:tidﬂn1&BB&CFID=‘H14?B1?&C FTOKEN:



s21/2018 Adjuster Repor
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52172018 Adjuster Report

[(REFAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$300.00 NETT)

ht‘tps:ﬂ"singapare.merirrlan.c:nmfclaimﬁndax.:fm?h.mebo:=MTRa|:|justef&fusea::ﬁu#ganjrinlrpt&uaselﬂ=4904&3&axtid=2l’.‘l15-&3&EFID=3414?81?&CFTOKEN=1



5/21/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 May 2018)

Parts: M1-MPY MISSAN PRESAGE 2.5 HIGHWAY STAR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Frint Code: (Unsubmitted, no print-code for SJC3583E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER FASCIA (CONSISTENT) Dented / Deformed 831.00FL "831.00FL
2 1 *REAR BUMPER CLIPS (CONSISTENT) MNecessary 12.00FN  "12.00FN
3 *REAR BUMPER LH CORNER BRACKET (CONSISTENT) Mecessary 19.90FN  *18.90FN
4 1 *REAR BUMPER LH SIDE BRACKET (CONSISTENT) MNecessary 19.80FN  ™19.90FN
5 1 *SUNDRIES (CONSISTENT) Mot Necessary 100.00FS *-FS
E 1 *REVERSE SENSOR (CONSISTENT) Mot Necessary 200.00F5 *-F3
7001 ‘REAR - EMBLEM (NISSAN) (CONSISTENT) Mecessary 4050 FN  "40.50FN
8 1 *REAR - EMBLEM (PRESAGE) (CONSISTENT) Necessary 84.00FN  “84.00FN
g 1 ‘REAR - EMBLEM (2.5) (CONSISTENT) Mecessary 57 70FN  *57.70FN
10 1 *REAR - EMELEM (HIGHWAY STAR) (CONSISTENT) Mecessary 41,20FN  “41.20FN

F=Franchise part, S=Spciett. L=ListiiemDisc. N=HeithemDisc,

Sub Total (S$)  1,406.20  1,106.20

- List Item Discount on L ltems 30.00/30.00% (S8$) 249.30 2449 .30
- Nett ltem Discount on N ltems 20.00/20.00% (S%) 55.04 55.04
- Add. Disc. on L,N Items 0.00/5.00% (S$%) 0.00 40.09

Total Parts (S§)  1,101.86 761.77

Report was unsubmitted during this print-out,

hitps-lisingapore merimen. comiclaimslindex cfm?usebox=MT Raﬂjus!er&fusaacljon=g9n_prin1rpi&:asmd=4904!}3&e:lid=2ll}1BBB&CFID=3414?E1 T&CFTOKEN=



52112018 Adjuster Report

Recommended Miscellaneous ltems

There are he new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 RENEW REAR BUMPER & REPAIR REAR END PANEL. Mew 550.00 500,00

2 S/PAINT REAR BUMPER & REAR END PANEL. MNew 600.00 450.00

a R/| REVERSE SENSOR & RENEW IF DAMAGED. Mew 55.00 55.00

Gross Labour Cost (55) 1,205.00 1,005.00

- 0.00/5.00% Labour Discount (S$) 0.00 50.25

Gross Labour after Discount (S$8) 1,205.00 954.75

Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

hitps://singapore.merimen.comiclaims/index cim?fusebox=MT Radjuster&fuseaction=gen _printrptécaseid=4804038exlid=2018884CFID=341478174CFTOKEN=



