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' I Pl V4 LKK Auto Consultants Pte Ltd

= s mmin A 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
-— TEL: 6256 3561 FAX: 6268 4315

Reg. Mo 1995071688R GST Reg. Mo 15-86071588-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC4/AIG1B005337/AE3

7B SHENTON WAY #08-16
CHARTIS BUILDING Date: 21-03-2018
SINGAPORE 079120

Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKP 7065C Veh. Inspected SDF 385K
Palicy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LIH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  04/03/2018 Inspection Date 21/03/12018
Survey held at CRUISE AUTOCARE PL
53 UBI AVE 1 PAYA UBI IND. PARK #03-53
SINGAFORE 408934
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




CRUISE AUTOCARE PTE LTD

ESTIMATE
MS: AIG ASIA PACIFIC INSURANCE PTE. LTD. Quotation No: QCA160120
TO: CLAIM DEPARTMENT Quote Date: 20-Mar-18
Fax: 6835 7416 Caontact No: 68416760
Fax No: 68413527
Paga: 1of1.
veh No. SDF385K Make / Model: TOYOTA CAMARY
M. Description LISTPRICE  Qiy Amount
PARTS p -
1 REARBUMPER Je{-& $566.20 1 $566.20 ©
2 REAR BUMPER RETAINER, LH A SE0.80 1 $60.80 «
3 REAR BUMPER REFLECTOR, LH #< =~ £57.30 1 §57.30
4 REAR BUMPER BEAM ple £ $392.10 1 $382.10 4
DISCOUNT GIVEN 25 % (S
SPECIAL NETT ITEM _
1 REAR REVERSE SENSOR Ale o $250.00
LABOUR
1 LABOUR TO REMOVE DAMAGED PARTS. REPLACE AND ALIGN PARTS, $250-00 1w
ALIGN REAR BOOTLID N7
2 RESPRAY REAR BUMPER AND REAR BOOTLID $50000 4 ©
LUMP SUM DISCOUNT 20% ($36
Sub Total  $1,44584
GST@7%  $101.21
Cruise Autocare Pte Ltd. Signature of Customer Total: $1,547.05
1‘ - #
4= -
Y i TN
H [958
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& aubiact 1o finad anoroval frar W Ty

Achrowiedgad by Reparer
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TEL:

FAX: 6841 3527

Email: cruiseac@@singnet.com sg

Jbi Industrial Park #03-53 Singapore 408234
6841 67860



.inx Irene (LKKAuto)

From: Joy Irene (LKKAUto)

Sent: Tuesday, 22 May 2018 3:33 PM

To: ‘Cruise Autocare’

Cc: Admin A; CS A Team; 'slk4499@yahoo.com’

Subject: ACCIDENT INVOLVING SKPT065C & SDF385K ALONG PARK INIFINIA PARKING LOT

ON 04.03.2018 AT 1200HRS

LKK REF: CC4/AIG18005337/Aja3

Dear Tack,
We refer to the subject of this e-mail.

Our insured reiterated that the accident was due to the entire negligence of your client by reversing his vehicle
causing the collision.

Your client also reported in his GIA that he indeed reversed.

In view of this, we are of the opinion that your client reversing should exercise greater caution to avoid the accident.
As such, we regret to inform you that we are unable to look into your claim,

Should you have any evidence to prove your claim, kindly send us a copy and we will review the matter,

Thank you.

Best Regards,

Joy Irene | Case Handler

LEK Auto Consultants Pte Ltd

DID; 6841-2409 | email: joyirene@lkkauto com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



an Irene !LI(KAutn!

From: Loh, Chee-Heng <Chee-Heng Loh@aig.com=>

Sent: Tuesday, 22 May 2018 2:58 PM

To: Joy Irene (LKKAUtS)

Cc: Admin A; C5 A Team

Subject: RE: TP / 417914414555 / SKP 7065C ON 04.03.2018 / SDF 385K
Dear Joy,

Since TP already stated in the report that TPV reversed, you may proceed to deny liability
Thank you.

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore{079120)
Tel +(65) 6418 1881 | Fax +(65) 6835 7416
Chee-Heng Loh@aig.com | www alg com sg

Follow us:

IMPORTANT NOTICE.

The information In this emal (and any attachments] is confidential. if you are not the intended recipient. you must not use or disseminate the
information. If you have ecelved this email in error, pleass immedigiely notify me by "Reply” command and permanently delete the original and any
copies or prntouls thereal, Although this email and any attechments ars belleved fo be free of any virus or other defect thal might affect any
computer system into which i is received and opened, if is the rsponsibility of the recipient to ensure that it is wirus free and no respansibiity is
sccepted by AlG for any loss or damage ansing in any way from s use

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Tuesday, May 22, 2018 2:39 PM

To: Loh, Chee-Heng

Cc: Admin A; C5 A Team

Subject: TP / 41791441455G / SKP 7065C ON 04.03.2018 / SDF 385K

Dear Chee Heng,

OID reported that TP reversed and hit her vehicle.

TP reported that he reversed and Ol was not attentive and came to hit his car.

We had conversed with Ol and she disputed liability. She do not have evidence from her side but confirmed her
vehicle was stationary when TP hit it. She further informed us that TP driver went down after the impact and
apologized to her and she took action against TP which she don't have update yet with the status.

No evidence from TP provided.

In view of the reports available, we are of the opinion that Ol is more credible. As such, we intend to deny liability,
Kindly let us have your view/opinion/instruction for this claim.

1



Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only It may contain confidential and/or privileged
information.!f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd {Co.Aeg Mo 138807198H)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: G2568-3561 Fax: 6844-8805 Emall sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1B00533T/AJAI02
Date: 24/05/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Ltd. Policy No:
ﬁri""“"‘ Vehicle ohragsic Insured Vehicle No:  SKP7085C
Date of Loss: 04/03/2018 Mature of Claim: TP Claim No: 4179144145506
D IPTION F [l
Reg MNo: SDF385K
Make & Model: TOYOTA CAMRY, 2.0 ABS AIRBAG [A) Engine No: 1AZE145846
Req. Date: 22/09/2009 (Man, Year; 2008) Chassis MNo: MROS3BK4107048451
Colour: Black Odometer: 91700 km
Engine Capacity: 1998 cc
Markel Value/New Car Price: N/&
Sum Insured (53) Market Value/New Car Price
TION OF VEH AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R18 Rear Tyre Size: 21580 R16
Front Left Side: Yokohama B mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama B mm Rear Right Side; Yokohama 6 mm
The above values représent the remaining lyre iresds depth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 1,057.30 470.25 587.06 55.52
Miscellansous ltems 0.00 0.00 0.00
Labour 750.00 400.00 350.00 46,67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S§) 1,807.30 870.25 937.05 51.85
Approved Total (Overridden) (S$) 700.00
(S%) 1,807.30 700.00 1.107.30 61,27
+ GST 7.00/7.00% (SS) 126.51 45.00 7751 61.27
Nett Amount (S$) 1,833.81 749.00 1,184.81 61.27
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: 2070372018
Date Inspected: 21/03/2018 Inspected At: Cruise Autocare Pte Litd

Estimated Period of Repair. 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

53 UBI AVE 1 PAYA UBI IND. PARK #03-
53
Singapaore 408934

24/5/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Joy lrene Bascao

NOTE: This raport represants o findings &l the ime and place of inspection stated herain, Such inspection has been carmed ow! 1o the bes! of our
knowladge amd abilly but any ather fabiity undar any dther circumstances (s heraby expressly sxclided,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 566 20FL *566 .20 FL
2 1 *REAR BUMPER RETAINER LH MNecessary E0BOFL *60.80FL
3 1 *REAR BUMPER REFLECTOR LH Mot Mecessary 57.30FL *FL
4 1 *REAR BUMPER BEAM Mot Necessary 352 10FL *-FL
5 1 *REAR REVERSE SENSOR Not Necessary 250.00FS *-FS
F=Franchuse pan, S=Spchett. L=ListhemDisc
Sub Total (55) 1,326.40 627.00
- List Item Discount on L items 25.00/25.00% (S%) 2609.10 156.75
Total Parts (S5) 1,057.30 470.25
[ Report was unsubmitted dun’ng this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no new miscellansous Items selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO REMOVE DAMAGED PARTS .REPLACE AND MNew 250.00 200.00

ALIGN PARTS ALIGN REAR BOOTLID
2  RESPRAY REAR BUMPER AND REAR BOOTLID New 500.00 200.00
Gross Labour Cost (S§) 750.00 400.00
Report was unsubmitted during this print-out, ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2018



