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TOTAL



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4313

Reg. No: 199607198R. G5T Reg. No. 18-0807198-R

Affiliated to Federation Internationale Des Experts En Automabile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00

Ref : CS/CTI18005295/Urb

SPRINGLEAF TOWERSINGAPORE 079909 LA Wlmmummmn |‘|
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 73002 Veh. Inspected GBG 8037G
Policy No. DMCVSN1528011702 Coverage ($) 0.00
Claim No. SNM18D01361C02 Excess ($) 0.00
Assign From MERIMEN (JOWYN TAY) Assign Date 21/03r2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  13/03/2018 Inspection Date 21/03/2018
Survey held at LEE SHENG AUTO PTELTD
1 KAKI BUKIT AVE G
#01-80
SINGAPORE 417883
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING S

" Case | Motified | EstSubmitted | AdjAssigned |  AdjRSt | Ad) Submitted Ins Auth'ed | Status o
| 21 Mar 2018 | 21 Mar 2018 | ! AsaRiaHE
Main ALoaE Cancel Case '
- | . Assion | | |

e bee —_———

Reference Claim Detalls Documents

R A
Insurad: | HAI SAI SEAFOOD PTELTD, Co. Reg, MNe.: 1878020760
Main Claimant: !AGAF:E LOGISTICS PTELTD, Co. Reg. No.: 2008142795 )
Wehicle Reg. No.: |GBGBO37G - | Date of Loss: 13/03/2018 10:00 - :59

Claim Type: TP / SNM18D01361C02 Palicy/Cover Note No.:  DMCVSN1528011702
Gnoredyy " |Gecravaz |
| | 550.00 e
| Lee Sheng Auto Pte Ltd (HQ) 1 Kaki Bukit Ave 6,, Autobay @Kaki Bukit #01-60/58, 417883 Kaki Bukit - Tel:
mairm_: 4 6?4??333 B AN - O T, .. ..~ e o h e — e . e e
Handling Insurer: | China Taiping Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6383 6111 ... [Handled by Jowyn Tay - 6383 6174] |
Adjuster: | LKK Auto Consultants Pta Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 02/04/2018]

7 | DEAR MARCUS, FLEASE ATTEND TO CONDUCT THIRD FARTY SURVEY, CHECK CONSISTENCY OF THE DAMAGES ON
AN A, Ramnckn: | WITHOUT PREJUDICE BASIS.

ASSOCIATED MAIL RECEIVED Wiew All I Compose Case Mail |

There ar_u_nc;-ﬁ‘lﬂil far H‘lls c;s&

ALL ASSOCIATED TASKS View All | SearchTasks |  CreateNewTask | Complete ||}

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Doane?
Mo results,
[

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/3/2018



MKKH 1034532 7 K Kim Hn ASubo Fie Lid - HO

ENTRY DATE & TIME: 13003120
SUBMITTED BY; Wong Shu Mar

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcly the details of the accident 1o Spesd up the: Cladms process.
7. This Form must be completed by the Policyholder andlor the Authesised Driver.

3. Informalion provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of material facls may allow insurary

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is nel an admission of policy Babilty cn the parl of the insurance companies.
5, Any false reporting may be referred to the Police for investigation.

£ This report will be forwarded by the insurers of the GIA Records Management Caritre establishad by the General Insurance Association of Singapore {GIA] Tor
archiving and that copies of this report will, for a fee, be made available upen application by interested partias
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this repart at the centre and 1o copies of Ihe repor being made available

aloresaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Wehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

ACCIDENT STATEMENT
13/03/2018 17:39
13/03/2018 10:00
STAR VISTA SHOPPING CENTRE LOADING/UNLOADING BAY
SINGAPORE
DETAILS OF OWN VEHICLE
GBGBO3TG

AGAPE LOGISTICS PTELTD
2008142786
NOEMAIL

OFFICE-97405775

TOYOTA
DYNA 150 D-3.0 D (M)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Paolicy Mumber

Cover Mote Number
Drivar

Wame of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Number

Contacl Number
EMail Address

MO

THIRD PARTY
COMMERCIAL VEHICLE

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

P2026573

JURAIMI BIN RAJAB
SH223418E

27/08/1982

INDOOR

05/01/2008

9 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-06140298

NOEMAIL

Page 1ol
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ross BLK 783 YISHUN RING ROAD
Address #04-3522

Postcode 760783
VWas driver an employee of the Insured’'s Company YES
If Mo, Relationship of the Driver with the Insured

vehicle Registration Number of Driver's Cwn -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? o]

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? YES
I hgv_el been appmac'f_‘.ed by unknown _persnn[s] NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes.against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber GBC7300Z

Vehicle Make/Model/Colowr
Details Of Propertias

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver TAN TENG KWAN
NRIC/Passport Number 511159350

Contact Number 83832597

Address

Postcode

Insurance Company Name
Nature Of Damage
Mo, Of Passenger (Including Driver)

Page 2 of 14



Sketch Plan Pg. 1

! SKETCH PLAN

IMPORTANT NOTICE

1. Please repart correctly the details of the accident to speed up the claims pracess.

7. This Form must be completed by the Policyholder and/for the Authorised Driver.
3, information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow inserance companies to repudiate policy liability.

4. The lssue and acceptance of this Form by insurance companies is not an atmission of pelicy lishifity on the part of the insurance
ompanies,

5. Any felse reporting may be referred to the Police for investigation.

& Thereport will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapore (GiA] for archiving and that copies of this report will for a fee be made avaitable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this reportat the centre and to copies of
the report being made available aforesaid.

2. Consent under the Persanal Data Protection Act (PDPA]
| understand, acknowledge, agree and consent that!

{a) Ny insurer, my waorkshop and the Gen eral Insurance Assaciation of Singapore (“GIA") may/are permitied to collect, use,
disclose and/or process my personal data/personal information set gut in this [form] and any other personal information
gravided by me or possessed by my insurer (collectively the “Personal infermation”) and disclose and transfer such
Parsanal Information ta all insurer(s} who have insured vehicle(s] invelved in this accident [all insurer{s) who have insured
vehicle(s) Involved in this aceldent shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
fionetary Authority of Singapore and any relevant government agency/authority [such as the pafice], for the purpose(s)
af :

[i) processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

i) investigating the accident and/or my claims;
fit) carrying out and/for dealing with my instructions or responding to any enguiries by me;

[iv] administering my claims {including the mailing of correspondence, statements, invalces, reports of notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

{v) complying with applicable lzw in administering, pracessing, handiing and/or dealing with my claims. [collectively the
“Purposes”)

{B)  allinsurers) wha have insured vehicleis) involvad in this accident and the nsurers’ lawyers/law firms, may/are permitted
ta collect, use, distlose andfer process my Personal Information for one or more of the above Purposes; and

{c)  my Personal Infarmation may/can be disclosed by any of the Insurers andfar GIA to their third party seTvice providers ar
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(d} my Personal Information will alsa be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

e} theinformation so callected under [d] above may be shared / disclosed;

(i) -ta all insurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as ressanably reguired for the purpeses stated, or

{1} for complying with requirements under any regulations; laws or court arders.

-~ 2D e
B)ee
: (%020, 1)
‘} g }%VN\ .3 "-""}E. 9 ':,"
— el - Q'/l’Lbl L.-""-""" o ."n‘E‘/I
Policyhalder's Signature \J Driver's Slgnat'dﬂ Reporting Centre Personnel’s Slp-.at-;i"a:--"----‘-"’
Date & Time (If driver is nat thé policyholder) Mame:
Date & Time: NRIC/FIN No.:

Page 3 of 14



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

YA Q’E{ﬂ'ﬂ“ﬁ\'ﬂ"} Al dn G SO As | pullgel novy el
broke et chack e wveg, Viheld B bt Svdelendy
Wik e ok e rowt -Hubm»ﬂ pitt (Wowvate| :

R Psppr O itins Rk Shop

particulars are true in ey respect. l.f)_l\r}__}ql G &

S
0= g I . FATE
Fali:Mnamm "\J Driver's E.i&ﬁa’tufe Reparting Centre Personnel’s Signature
Date & Tima: [if driver is not the policyholder) Mama:
Company Chop {if applicable) Date & Time: NRIC/FIN Mo

Page 4 of 14



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 4279G
Vehicle Details

Vehicle No.: GBG8037G
Vehicle to be Exported: No

Intended De-registration Date: 21 Mar 2018
Vehicle Make: TOYOTA
Vehicle Model: DYNA 150 5MT
Primary Colour: White
Manufacturing Year: 2017

Engine No.: 1KD2749526
Chassis No.: JTFAT35Y00K209116
Maximum Power Output:

Open Market Value: $27,084.00
Original Registration Date: 30 Oct 2017
First Registration Date: 30 Oct 2017
Transfer Count: 1

Actual ARF Paid: $1,355.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 29 Oct 2027

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

PQP Paid: $35,803.00

COE Rebate Amount: $34,388.00

Total Rebate Amount: $34,388.00

Page | of |

The information contained herein is correct as at 21 Mar 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBe foreDereglnput?FUNCTION_ID=F030... 21-Mar-18



LEE SHENG AUTO PTE LTD

1,Kaki Bukit Ave 6,Autobay@KakiBukit
#01-60/58 , Singapore 417883
Tel No. ; 67477333 ' Fax No. : 67457138

E-Mail :

leesheng@singnet.com.sg

Tax Reg. No. : 201000701R Buss. Reg. No. : 201000701R

Messrs. AGAPE LOGISTICS PTE LTD

e /?Hﬂarf

Attention : Motor Claim Department

Contact : 97405775

Estimate :

Date ;

Vehicle Num.
MakeModel
Chassis/Eng# :
Accident Date :

Page1/2

ES000617

16/03/2018

GBGBO3TG

TOYOTA DYNA-2017
JTFAT35YD0K209116/1KD2749526
16/03/2018

j-f Claim Ma. :
M( Reference :
_/A /A”A? gg ,!/,.4( Policy No. :
SN Qluantity Particular Unit Price Amaunt 5%
> 0’9
LIST ITEMS : 4 4 f
1. 1pe FRONT PANEL ddfy o> gason _—
2 1PC GRILLE Cot 336.00
3 1PC GRILLE EMBLEM AL 5720 e—
4 1PC WIPER ARM LHS a4 15200
5. 1PC WIPER ARM RHS A 152.00
6. 1PC WIPER LINKAGE A5 45050
7. 1PC WIPER MOTOR A 20800 &
8. 2PC WIPER NOZZLE . 7500 - 15000 X
o 1PC WIPER PANEL ASSY L ,(. Z. o2 485.00 —
10. 1PC FRONT BUMPER 659.00 &«
11 1PC NUMBER PLATE 20.00 ——
3 | DYNA EMBLEM 35.00 .~
13, B GRILLE EMBLEM CL@P 350 ~ 2100 X
List TotalS$ : 17 &1 3,640.70
SPECIAL NETT ITEMS ; 254 D
1.1 STICKER o et Aec 15000
Special Nett Total 5% : \ -S 1 g 6( 150.00
LABOUR :
1 KNOCKING /JJACKING WELDING 650.00 650.00 )
1 SPRAY PAINTING 650.00 650.00 £ >

CONTINUE [ ...



LEE SHENG AUTO PTE LTD

1 Kaki Bukit Ave 6,Autobay@HKakiBukit
#01-60/58 , Singapore 417883
Tel No. : 67477333 rax No. : 67457138

E-Mail : leesherig@singnet.com.sg
Tax Reg. No. : 201000701R Buss. Reg. No. : 201000701R

Page 2172

Messrs, AGAPE LOGISTICS PTELTD Estimate : ES000617
Date : 16/03/2018
Vehicle Mum. : GBGB037G
e z Make/Model : TOYOTA DYNA-2017
Adtention : Motor Claim Department Chassis/Eng# - JTFAT35Y00K209116/1KD2749526
Contact : 97405775 Accident Date : 16/0372018
Claim No. :
Reference :
Policy No. :
S/ Quantity Particular Unit Price Amount 5%
i %0 .
Labour Total 55 - 1,350.00
i
201865
1
1
A 1
[ / Total 8% : 5,140.70
( | // ====—=—====
| h /
LN,
LEE SHE_NE BUTO PTE LTD



Adjuster Report

Page 1 of 4

L KK Auto Consultants Pte Ltd icoregnotasso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/CTI18005295/URBMNZ
Date: 06/04/2018
REFERENCE
Handling China Taiping Insurance . .
Wi iais (Singapore) Pte. Ltd. Policy No: DMCWVSN1528011702
Claimant Insured Vehicle
Vehicle No : GBGB037G No : GBCT300Z
. Mature of Claim
Date of Loss: 13/03/2018 Claim: TP No: SNM18D01361C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBGB03TG
Make & Model: TOYOTA DYNA 150, 3.0 D (M) Engine No: 1KD2748526
Reg. Date: 30/10/2017 (Man. Year: 2017) Chassis No: JTFAT35YD0K209116
Colour: White Odometer: 22348 km
Engine Capacity: 2082 cc
Market Value/New Car NIA

Price:
Sum Insured (S%):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/75R15 Rear Tyre Size: 156R12 (D)
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6/6 mm
Front Right Side: Eridgestone & mm Rear Right Side: Bridgestone 6/6 mm
The above values represent the remaining byro treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,790.70 1,398.65 2,392.05 63.10
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,350.00 1,230.00 120.00 B89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,140.70 2,628.65 2,512.05 48.87
Approved Total (Overridden) (S%) 2,100.00
(55} 5,140.70 2,100.00 3,040.70 59.15
+ (35T 7.00/7.00% (S§) 359.85 147.00 212.85 59.15
Nett Amount (S$) 5,500.55 2,247.00 3,253.55 59.15
INSPECTION

Date of Assignment:

21/03/2018

Date Inspected:

21/03/2018 Inspected At: Lee Sheng Auto Pte Ltd (HQ)
1 Kaki Bukit Ave B,, Autobay @Kaki

Bukit #01-80/58

Estimated Period of Repair:

5.0 days

Singapore 417883

Adjuster:

MARCUS CHUA

Manager:

Janice Lee Si Hua

https://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/4/2018



Adjuster Report Page 2 of 4

NOTE: This repor represents our findings at the fime and place of inspection stated hersin Such inspection has been camed out fo the best of our
knowladge and abilily but any other fiabiity under any ofher circumstances is haraby exprossly excluded,

https:Hsingapure.rnr:rimf:n.u.:L:-mfclaimsfindex.cfm?fusebnx=MI'Radjustar&ihseactic-n=gc... 6/4/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source:

Parts:

Labour:
Print Code:
Validity:

{Last Synchronised: 06 Apr 2018)
TOYOTA DYNA 150 3.0 D (M) (Model not available in database)
(Price-denominated Standard List)

{Unsubmitted, no print-code for GBGB037G)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT PANEL Badly Dented 825.00F *825.00FL
2 1 *GRILLE Cracked 336.00F *336.00FL
3 1 *GRILLE EMBELEM MNecessary 57T.20F “57.20FL
4 1 *WIPER ARM LHS Not Mecessary 152.00F “.FL
5 1 ‘WIPER ARM RHS Mot Necessary 1582.00F *-FL
5] 1 *WIPER LINKAGE Mot Necessary 450.50F *FL
7 1 “WIPER MOTOR Mot Necessary 208.00F *FL
8 2 “WIPER NOZZLE Mot Necessary 150,00 F *FL
] 1 *WIPER PANEL ASSY Dented 485.00F *485 00 FL
10 1 *FRONT BUMPER Repair 659.00F *FL
" 1 *NUMBER PLATE Bent 20.00F “20.00FL
2 1 ‘DYNA EMBLEM Mecessary 35.00F *35.00FL
13 6 *GRILLE EMBLEM CLIP Mot Mecessary 21.00F *FL
14 1 *STICKER Mecessary 160,00 FS *B0.00FS

F=Franchise part. S=Spciett. L=ListitemDisc -

Sub Total (S$) 3,790.70 1,838.20

. List Item Discount on L Items 0.00/25.00% (S$) 0.00 439.55

Total Parts (5§) 3,790.70 1,398.65
l_ Report was unsubmitted during this print-out. _]

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=ge... 6/4/2018



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type
Labour ltems

1 KNOCKING/JACKING WELDING MNew

2 SPRAY PAINTING Mew

3 WIRING Mew

Gross Labour Cost (83)

Repairer's

650.00
650.00
50.00

1,350.00

Page 4 of 4

Amount

600.00
600.00
30.00

1,230.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/4/2018



