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ENGINEERING
L MErier of COMPORIDELGRD Date/Time: 16.03.2018 17:06 Page : 1
'eam:  ARC Repair TP(CLSO)1 JOB CARD Sales Order: o n0305125753
somen . | rEGN 6338308 MILEAGE
. COMFORT TRANSPORTATION PTE LTD o
7010045 MAKE HYUNDAT
?FOH.&EH%B SIH HING’ DRI?E i | S |~ S
RESS  gingapore SINGAPORE 575717 MODELY_40 1610572008 M 3: 20
65508755
. (R [n] YR OF Iﬁmiﬂ 2015 TARGET DATE
)
CHAS COMPLETION DATETIME;
TSR SRR R4 1UMGU0 79313
JOB DESCHIFTI
wccident Date: 15.03.2018
JATURE: 3P 15.03.18/C
3/NO LABOR CODE DESCRIPTION
ECKED & PASSED OUT BY:
SERVICE ADWISOR CUSTOMER'S SIGNATURE
mwladgemeant Slip Exit Pazs
.  SHA3830B LIMTS vahic No<  opaag30B
1 of Sarvioe Advisor Shanature/Data Marea of Service Advisar Date
reflimad 1o Service Reception upon collection To b= kapt by S@rﬂ-, Guard




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Pays Ubi Industrial Park, Singspora 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607108R GST Reg. No. 18-8607158-R

Affiliated to Federation Internationale Des Etptrh En Automabiie

CHARTIS BUILDING
SINGAPORE 079120

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref : CC3/AIG18005290/M1pal

Date: 21-03-2018

LT

Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC BE6TM Veh. Inspected SHA 38308
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/03/2018
2. i Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
B Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/03/2018 |inspection Date 19/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




s " bl | S c 1 1o
COMFORTDELGRO ENGINEERING PTE LTD Aifw%ﬂ - LY W)

REPAIR ESTIMATE* - /- —_
VEHICLE NO : SHA 3830B DATE 17/3/2018 | - | rl)
MAKE : \7 el
MODEL : HYUNDAL id40 w
Qty Parts I]csr:riElinm' Labour Type | Unit Price Amount |
Rear Bumper "‘E}_ x| $  603.60
Rear Bumper Clips 10 pes H[q $¥ 2200
Rear Wheel Hup-Cap (LH) o | $— 150.70
SUB TOTAL $ 776.30
LESS 20% S 155.26
DISCOUNTED TOTAL s 621.04
Rear Bumper Advertisement Logo N2 O 50.00 |Net
Rear Bumper Rubber Mat /.e-d‘.hl $ x 50.00 |Nett
Rear Fender Advertisement Logo (LH/RH) »L$ i 5 \_wb 5 200.00 [Nett
Rear Door Comfortdelgro & Apps Sticker (LH) —NIHq SY 8000 |Netw
Front Door Coloured Comfort Logo (LH) Pl l hﬁ?( 75.00 |New
S 455.00
Labour Charge
Panel Beating- Repair Fender .t $  ~SO0T0 2Ov
Spray Painting Charge Ned- M"«[»t%—\.l : §  _J5060 ey
Tuff Kote \PR t.}“:x.\,\ / § 560 |2
Remove/Refix Reverse Sensor N SV RPN Tﬂ—{-hg‘ ’éﬁﬁl‘ 5 120.00 X
Rear Wheel Alignment e ff ) @ . 5 12006
1
roraL Lasovr| \UAZ 5’1‘? S 1,540.00
Slv\':.:',’o-.{ )
ESTIMATE TOTAL ' ? S 2.616.04
10 Consultants hence notify 1‘?l :m},(jl?
nairer of the following:
iy beforafafar spray painfing l\,{n\"‘fg
immuged part|5) duiing resurye 357
+ aré subrect to confirmal —]
¥ Suremy 5 on 8 “Without Hrejudice” b
mpdiication(s) = allowed
1ary Meen(s) Mgl b resuraey e and
1 10 el approval from Inswi@anoe Lo
dgnd by Ragaim
" |
This 15 an imitial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company.




Cur Job Ref No 305125753
Date 21/03/18
FINALIZATION FORM

Ta LKK
Aftr MACF
Vehicle Reg Mo, SHA3830B

COMFORIDELGRO
ENGINEERING

ComfortDelGro Englnesring Pla Lid
&8 Loyang Driva Singapore 808360
Fax; 8546 B156

Fan

Date of Accident : 15-Mar-18

Tha survey and estimates of the repalrs of the above-mantioned vehicle are as follows:-

1. The repair job shall bill to:

AlG ASIA

SLCB2ETM

Z  The finalized amount shall be:
(a} Spare Paris after List discount
(b)  Labour Charges

Total for Part-By-Part Repair Cost

(e} Lumpsum Repalr (If applicabla)

Total for Lumpsum repalr cost after Less:  20%

Final Lumpsum Repair cost

& Estimated normal period for repairs:

2

$120.56
$650.00
$770.56

waorking days.

4. Wa shall treat the above amount as Correct and Conflrmed if thera is no reply from you

within 7 working days

8 Thank you for your assistance,

We confirm the estimales and
finalized amount

Sigralure : U M Signatura
Name ; LIMTS v Name MACF
Tel 62148398 Date o
Fax : 65463156
For fal nl
Document
Item Amaount Atlached m’;ﬁ{ Remarks
Yas or No
1. Rental Rate PiDay YES
2. Loss of Incomea Paid
3. Survay Fees S
4. LTA Search Fes
5. Medical Fees (on behalf
of driver, if applicabla)
5 Dwvarrun

Remarks:




LA

COMFORTDELGRO ENGINEERING PTE LTD 74—"] lﬂ (P ‘f) l <
REPAIR ESTIMATE*
VEHICLE NO : SHA 38308 DATE 17/3/2018 [ (ﬂ-f—)
MAKE : h:.-: ];
MODEL : HYUNDAL i40 \-
| gw Paris D«eudgthn.r‘ Labour T Unit Price Amount
Rear Bumper ¥'|S  603.60
Rear Bumper Clips 10 pes ;q(q: s¥ 2200 ,
Rear Wheel Hup-Cap (LH) oux— | §&— 150.70 M
SUB TOTAL 5 776.30
LESS 20% b 155.26
DISCOUNTED TOTAL s 6214
Rear Bumper Advertisement Logo ne.d:-' L PR 50.00 ﬂell-\,/
Rear Bumper Rubber Mat S ¢ 50,00 [New X
Rear Fender Advertisement Logo (LH/RH) =S 4~ \2iyS V" 1000038 20000 |Nett HN*
Rear Door Comfortdelgro & Apps Sticker (LH) 'm/ SY 50,00 [Nett
Front Door Coloured Comfort Logo (LH) x| AB K ; 7500 |Nett
S 455.00
Labour Charge /
Panel Beating- Repair Fender vt: . S 5000 Py
Spray Panting Charge k“\t“"‘}il W“Li(‘bd\rw..j ' § 150607
Tuff Kote P D,.-:,ht*zamx s 006 [2en/
Remove/Refix Reverse Sensor . = S NP L ¥ ‘(:L«."L $ 12000 K
Rear Wheel Alignment '\,_tlt,l ML ﬂ@ . g o066 Qi;\/
rorarasovr| \AE|>d 5 1,540.00
2
ESTIMATE TOTAL w 30"‘{9 5 2,616.04
L,
1Rl f -
LLhve
—1
Ths e an il estimare based on o visun! mspection of the above vehicle. The final repair quantum will

e prepared after the velicle is surveved by 3 molos Suveyors appdinted by the iitsurince colmpany.

N




COMFORTDELGRO ENGINEERING PTE LTD

REPATR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE
JOB / PARTS DESCRIPTION

Date: 20.03.2018
Time: 17:48:37
Page: 1

305125753
SHA3830B
000000000
HYUNDAI

1-40

22.10.2015
16.03.2018 13:20
15.03.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

C

0001 04-01-0103-0658-G REAR WHEEL CAP LH 1 150,70 20.00 120.56
SUB-TOTAL

JOB NATURE

goao L PANEL BEATING 200.00

0col 23-502 SPRAYPAINT ON AFFECTED AREA 200.00

0002 20-00 TUFF COAT ON AFFECTED PARTS. 20.00

0003 L WHEEL ATIGNMENT 80.00

0004 20-05 Rear Bumper Adv.Sticker 50.00

5 20-05 Rear Fender Adv. Sticker LH 100.00

SUB-TOTAL
TOTAL

L

120.56

650.00

770.56

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE
DATE:

MVA NAME & SIGNATURE
DATE:



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 9 June 2018 8:20 AM

To: cecilialee@sparkcarcare.com; Jasmine Cai Yuyan

Subject: Your Ref: T 0318/ SHA3B308/ ClL(st) Our Ref: CCI/AIG18005290/M1pa3 [ACCIDENT

INVOLVING SLC 6267TM(AIG) & SHA 38308 ON 15/03/2018]

Your Ref: T0318/ SHA3B308/ CL(st) Without Prejudice
Our Ref; CC3/AIG1B005290/M 1 pal

Dear Sirs.

ACCIDENT INVOLVING 5LC 6947M(AIG) & SHA 3830B ON 15/03/2018

wWea rafer to the above matter.

As discussed during our RTM on 08/04/2018, we propose settlement at o global sum of $1,200.00(all-in).
Flease confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of fiablility, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6rg2-3107 | email: chewhi@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park; Ubi Avenue 1, #o2-25 | S(408933)



Hsiao Tnna !LKKAutn!

From: Cecilia Lee Peng Geok «cecilialee@sparkcarcare.com>

Sent: Tuesday, 12 June 2018 3:49 PM

To: Hsiao Tong (LEKAuUtD)

Cc Jasmine Cai Yuyan

Subject: RE: Your Ref; T 0318/ SHA38308/ CL{st) Our Ref: CC3/AIG18005290/M1pa3

[ACCIDENT INVOLVING SLC 6967MIAIG) & SHA 38308 ON 15/03/2018|

Without Prejudice

Dear Hsiao Tong

Your insured's report already admitted he was changing lane to right.
For settlement purpose, we propose $31650. Please ravert,

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
OFf. 6214 8354 | Fax

6214 1843

From “Hstao Tong (LKKAWD)” <chewht@lkkauto.com=>

o “raciialee@sparkcarcare com™ <cecilalea@sparkcarcare com>, Jasming Cai Yuyan <jasminecaifcdge com.sg>

Dt 12/06/2018 D317 PM

Subject i RE: Your Ref: T 0318/ SHAJAIOR! CL{s) Our Ref: CCHAIG1B005290/M 1pa3 [ACCIDENT INVOLVING SLC BS6TM(AIG) & SHA 38308 ON
15/03/2018]

Without Prejudice
Hi Cecilig,
Attoched as requested.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resolving the mattar amicabiy
without parties resorting to legal proceedings. No admission of liablility, whatsoever, should be deemed / inferred from this negotiation of terms/settlemant.

In the event of new evidence being discoversd or subsequently produced by either party that will materially affect/influence on the issues of lability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Cose Handler
LEK Auto Consultants Pte Lid

Phone: 67429197 | email: chewht@® klauto,com | fax; 6731-4108
Blk 51, Paya Ubl Industrial Park, Ubl Averiue 1, #o2-25 | Sl4o8933)

Your Ref: T0318/ SHA38308/ CL(st) Without Prejudice
Our Ref: CC3/AIG18005290/M1pald

Dear Sirs,



Hsiao TnnE (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Thursday, 14 June 20718 3:.03 PM

To: ‘Cecilia Lee Peng Geok'

Cc: Jasmine Cai Yuyan

Subject: RE: Your Ref: T 0318/ SHA2830B/ CL(st) Qur Ref, CC3/AIG18005290/M1pa3

[ACCIDENT INVOLVING SLC 6967M(AIG) 8 SHA 38308 ON 15/03/2018|

Without Prejudice

Hi Cecilia,

We refer to your below email.

We are prepared to improve our offer at a global sum of $1.500.00{ all-in).

Flease confirm acceptonce.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Tuesday, 12 June 2018 3:49 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms

Cc: Jasmine Cai Yuyan <jasminecai@cdge.com.sg>

Subject: RE: Your Ref: T 0318/ SHA38308/ CL(st) Our Ref: CC3/AIG18005290/M1pa3 [ACCIDENT INVOLVING SLC
6967M(AIG) & SHA 38308 ON 15/03/2018]

Without Prejudice

Dear Hslao Tong

Your insured's report already admitted he was changing lane o right.
For settlement purpose, we propose 351650, Please revert

Thank you,

Best Regards



Hsiao Tanﬂ (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com=>

Sent: Thursday, 14 June 2018 3:25 PM

To: Hsiao Tong (LKKAuto)

Ce: Jasmine Cai Yuyan

Subject: RE: Your Ref: T 0318/ SHA3830B/ CL(st) Our Ref: CC3/AIG1B005290/M1pa3

[ACCIDENT INVOLVING SLC 6967M(AIG) & SHA 38308 ON 15/03/2018]

Without Prejudice
Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settiement, we confirm settiement at $1,500.00
for property damage. Please note that the contents of this document apply to vehicle damages only. It is condition of
any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGINEERING PTE LTD

Thank you.

Best Regards

Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 B354 | Fax:

6214 1843

From "Hziao Tong (LEKAulo)" <chewhi@kkauto. com>
Ta Cecilia Lee Peng Geok <cecllialeef@sparkcarcars corn>
. Jasming Cai Yuyan <jasminecaifcdge.com.sg>
e 14062018 03:03 PM
Subject RE: Your Ref: T 0318/ SHAIB3I0BS CL{st) Our Ref. CCHAIG18005290M 1pad [ACCIDENT INVOLVING SLC B98TMAIG) & SHA 38308 ON
15/0372018]

Without Prejudice
Hi Cecilia,
We refer to your below email.

We are prepared to improve our offer at a global sum of $1.500.00{all-in).
Pleose confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably
without parties resorting to legal proceedings. No admission of lability, whatsoewer, should be deemed |/ inferred from this negotiation of terms/settiement.

In the event of new evidence belng discovered or subsequently produced by either party that will materialty affect/influence on the issues of lability/damages, either
party s not bound, thereafter, by the negotiation terms/settlement.”

Best Regarids,

Hsiao Tong, Chew | Case Handbier

LKK Auto Consultants Pte Ltd

Phonis hrg2-207 | emall: chewht@ | kkautocom | fix: 674 1-4108
Bk 51, Paya Uhi Industiand Park, Uhi Avenue 1, #oe-25 | S 4o8033)
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COMFORTDELGRO

OurRef T 0318/ SHA3830B /CL(st) ENGINEERING

Your Ref

Date : 11-Apr-18 ComiortDe Engineering Ple L
CDGE Taxi Claims Dept

AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor

CHARTIS Buliding Singapore 508869

78 Shenton Way

#07-16

Singapore 079120

Attn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA3830B YOUR INSURED SLCE967M

AND OTHER ON 15.03.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHA3830B which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLCE96TM
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 82450 ©
2 5 days Loss of Rental @ $ 119.28 perday $ 59640 -/ "
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 GIA/LTA Search Fees 3 7.49
5 GIA/ Police Report Fees 5 -
& Towing / Medical / Transporation 5 -
Sub Total: § 1,428.39
HIRER'S CLAIM
7 5  days Lossof lncome @ $§ 80.00 perdays 3 40000

Total Claims: § 182839

IR S T "
We enclosed herewith the following documents to support the claims: - '

a)  Original repair bill and photocopies of photographs : B pes.
b)  LTA search slip/s of : SLCE26TM
¢)  GIA/ Police report/s of : SHA3B30B
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage recard

Kindly lock into the matter and let us hear from you on the settliement of the said claims as
soon as possible,

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELGRO
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Our Ref: CC3/AIG18005290/M | pa3
06 APRIL 2018

TAN KOON BOON
34 TAMAN SIGLAP
SINGAPORE 435689

Dear Sir/Madam,
ACCIDENT INVOLVING SLC 6967M & SHA 38308 ON 15/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from SHA 3830B against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Cretn

CHEW HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

Email: chewht@lkkauto.com

e.c.  AlG Asia Pacific Insurance Pre Ltd
(Motar Claims Dept)



CDG.VARS.V. LettofAuthorisation

ACCIDENT INVOLVING
ALONG

1/ We

and/for

Taxi Number

LETTER OF AUTHORISATION
(NAF /[ PAF)
i 40 SHA3830B , SLCG967M
BEACH RD B4 ARAB ST

STANLEY LOO THIAM JOO (Hirer) NRIC No.:

TEH SOON HON {Ralief}) NRIC Na.:

SHA3IB30B

herebiy authorise ComfortDelGro Engineering Pte Ltd{CDGE);

L. Ta submit my/our clalms for damages, costs-and expense, Including loss of Income, loss of rental,

medical fee and legal costs.

ON 15-Mar-18 17:00

577270898

S52506462C

Page 1 of 1

2. To have absolute discretion to agree to any settlement or compensation amaount In respect of myfour claim

against third party (except personal injuries and medical claims).

3. To sian Discharge Voucher on my/our behalf,

4. To accept any payment (claim proceeds) in respect of the claim agalnst third party and payment by chegues

shall be forward directly to COGE in accordance with CDGE's instruction and made in favaur of

"ComfortDelGro Engineering Pte Ltd"”.

Date

Mame of Hirer
Hirar NRIC

Address

Contact No.

MName of Rellef
Reliaf NRIC

Address

Contact No.

htip://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS .V Lettof...

16-Mar-2018

STANLEY LOO THIAM JOO

577270898 Signatuire :

5 TAMPINES AVENUE 8 #01-06
525596

97554344

TEH SOON HON

52506462C Signature ;

249 KIM KEAT LINK 09-87
310249

93364557

16/03/2018



RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Ple Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for $81,500.00(Global Sum) for vehicle no. SHA 3830B that was damaged
pursuant to the accident which occurred on 15/03/2018 (date) along BEACH ROAD BEFORE
ARAB ST (location) involving vehicle no/s SLC 6967M.

This is pursuant to the inspection conducted on 19/03/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant”) of vehicle no. SHA 3830B make the claim as set out in
the above paragraph end we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHA 38308 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapere law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

18 JUN 2608
Dated this (day) of (month) 20___ (year)
CLAIMS DEPARTMENT
COMFORTDEUGRO E EERING PTE LTD
205 BRAGOELL ROAD
L si FAP RE 549701
Signed b;r}_p:pﬁilntcd surveyor Signed by “thr{yrkslwp“\(védféhup}

_ . icle damages o viipiel wssur el nthe puyable tod-
‘The centents of this document apply lo venic Please forward vour chegue mide pay
only, All personal injuries and damages arising thereffom 18— paMEQRTOEI GRO ENGINEERING PTE LTD

excluded from the ambit and application of this document.”



COMFORIDELGRO
ENGINEERING

COMFORIDELGRD

GST REG. ND. M2-B921817-3

ComforiDelzro Engineering Ple Lid
A mamizer of COMFORIOLLCRD

Head Office:

205 Braddell Road

Singapore 579701

Kindly note that no receipt shall be issued unless requested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No

ComfortDelGro Engineering Pte Ltd

Warkishaps

VEHCI
AR

INVOICE MNo.

AMOUNT

BANK/CHQ No.




COMFOR1DELGRO ComfortDelGro Engineering Ple Lid
ENGINEERING e |

CoOMFORMDELCRD

GST REG. NO. M2-8921817-3 TAX INVOICE APANY REG 506048}

V !‘_:E ICLE _NO INV. NO/DATE

8 HENTC A BUT 2125
MODEL HOMETER READTIN
i N y 094 [-
.P" F e ‘-Jr:-l' T ATE/TIM H

ComlortDelGro Engineering Pte Lid
Amambar ol CONMICRITELCAG ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No
Head Office.

205 Broddell Riad
Singapore 579701

Kindly note fhat no receipt shall be issued unless requestad

CUSTOMER'S COPY




Cur Ref: CT18030504
comrort

Date: 26 March 2018

(

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 15/03/2018 @ 17:00 hrs
ALONG BEACH RD B4 ARAB ST
INVOLVING SLCB9ETM

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA3B30B (the "Taxi"). The Taxi was hired to STANLEY LOO THIAM JOO
IC NO S7727089B a registered hirer-operator of Comfort Transportation Pte Ltd at
the time of occurrence of the aforementioned accident at a rental rate $119.28 per day
{inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapare 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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A1E2018 Insuranoe Particulars Enguiry By Agents Deial

Enquire Vehicle Insurer
Vehicle Mo. Incident Date/Time  Search Status Insurance Company Code

Insurance Company NMame
SLC6%ATM

15 Mar 2018/ 17:00:00  Successful A04

AlG ASEA PACTFIC INSURANCE PTELTD.

Previous OK

SHb 383068

hitps.ivrllla gov. sgitadvellactioninsParDetal ByAATFUNCTION _ID=F1801043ET

1"



Merimen e-Claims

Page 1 of |
-.CLAIM SUBFOLDER...(Pending for Survey Report)
Exprass
|CLAIM SUBFOLDER TRACKING - |
Case lNunm:u | Est Submitted | Ad) Assigned. AdlRpt  [Adj Submitted | Ins Auth'ed Status |
| 19 Mar m:a Pending fo
|21 Mar 2018 o re $$770.56 |5$770.56 Regore, Y ey
| _Edi Reg | |. | ok A Aot | msnmm” vmml Cancel Case | |

Main Heference Claim Details

|CLAIM SUBFOLDER DETAILS ' |[Created by adjuster]
[Insured: |‘rl11 Koon Boon, [D: S0776334D o

Main |
Clamant. | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Vehicle Reg. | [15/03/2018 15:00 - :59
No.: .:IS_HHEEDB I LI-I Months and 21 Days From LTA Reg Date {Man Yr)] |

Claim Type: | TP / 18717308155G Iluﬂq&?idﬂtﬂummhunﬂ“}
Vehicle Reg. | |

SLCE96TM [CIDH'I'III'II]': | D-18068936MFSH

EXCEss: ;

S L. TR N ————

ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508069 Loyang - - Tel: 6111 a:mn

Handling AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-64159-3000 ... [Handled by Tan, Bennle-WZ - 6419 1718] Bennke-
Insurer; WZ Tanaig.com
Claimant's
Insures:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt due 02/04/2018]

M5 First Capital Insurance Ltit {HQ! Tel: 62222311

/ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
'+ AIG_SG [22/03/2018): NO OI GIA REPORT

| ALL ASSOCIATED T View Al | Search Tasks | Create New Task | Complete ||
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 20/6/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHA3B30B (1871730B155G)
[SLCBIGTM]
TP
COMFORT TRANSPORTATION PTE LTD
Mar 15 2018 3:45PM
[Tan Koon Boon]
ComfortDelGro Engineering Pte Ltd

Uplsad Documerts | Upload Photos |  Compose Hew Letter |  Upload video | uUpload Audio |

‘Letters/Correspondences 1perpage  |~]
ifm_.'hnl»krcu on LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail| Print
1 |(Draft) Third Party Express Settlement - Payment Breakdown [1] Edit
Assessment Hl'_pﬂl'tl |1 per page E =]
No_|Finalzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) [ Thumbnail | Print
! . Accident Statement
1 [PHOANBIGI | rram:sc - meg, Mo SLCEISIM, Cmant: TAN KOON 800N @ | tosairm
-Ph;tuﬂnugu 3 per page vl A
Ho | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) — = Thumbnail | Print
1 |21/05/18 15:4 General View | loadwec | A
7 |21/05/18 15:42 Chassis Number D | wadiec | A
3 21/05/1815:42 | Odometer Reading - 0D | eadwes | 4
4 [21/05/18 1542 General View . O | Leadirc | B
(21/05/18 15142 General View O | ladirs | A

& |20/05/1815:42 | General View 0 | wedws | A
7 |21/05/1815:42 | General View - | O | woses | BB
8 21/05/18 15:42 | General View © | oo PG
& 2170518 15:42 | General View B | @ | to2awG | &
10 | 21/05/18 15:42 | General View - | @ | wearG | A
11 21/05(18 15:42 | General View 0 | caawrs | W
12 | 21/05/1B 15:47 | General View 0 wwaws | A
13 21/05/18 15:42 General View 0 | adws | 4
14 21/05/18 15:42 | Genersl View 0 | adre | M
15 | 21/05/18 15:42 | General View 0 waws | &
|16 [21/05/18 15:427 | General View - 0 | tadws | A
(17 |21/05/1815:42 | General View 0 | Load w6
i 12

18 21/05/18 15:42 | General View 0 rs | 4
ESs insoerlobiiont

Documentation 1 per page ]| B
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail | Print
1 22/03718 09:08 TP ESTIMATE - MARKED ﬁ load POF

2 |22/03/1809:08 TP GIAREPORT - - O | wearor

3 |23/03/1809:40 | Non reporting letter 0 | Load rof

4 |20/06/1812:42 | WORKSHOP INVDICE € | Load FOF

5 |20/06/16 12:42 | AUTHORISATION TO ACT FORM © | LoadrOF

& 20/06/18 12142 Release Voucher g Load POF |
|7 |20/06/18 12:42 RENTAL RECEIPT Load PDF
|8 |20/06/18 12:42 LTA SEARCH g Load PDF
‘o |20/06/1812:42 | LETTER TO O1 Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST neset | save | print |
| There are no document checklists configured, )

Our Checklist & - LEK Auto Consultants Pte

>

<

Show Remarks To: [ Handling Insurer

Frote: Aamarks are privade Wnlass you ahaw i 10 other parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 20/6/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicle No: SLCB967M (insd veh) Model: YUNDAI 140 1.7 D CRDI FIL
SHA3B30B (TP veh) BS AIRBAG 4DR (A)
| Date of Accident: |15/03/2018
Global Sum Settlement [ : ] [X] Yes | [ ] No
Repair Estimate '8 2,799.16
Final Repair Cost -1 1,500.00
Loss of Use '8 4.00 days at $50.00 per day
Rental (if any) '3 4 days
LTA [ GIA Search Fee .
Others: 5
'3
Final Settlement Sum (Global Sum) ] 1.,500.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindiy indicate

belaw)
A) For Non GIA Registered Workshop: Agreed Lizhility (%)
BOLA Applicable; Yes!-MNe—BOLA Scenario No:
B) For GIA Registered Workshop: e BRI rane e
BOLA Liability: 100 (%) Assessed Liability (") (%)

* Assessed Liability to be filled only for chain colllsions and for cases where BOLA does nat apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Pte Ltd '3 1.500.00
2) .
3) ‘%
4) ‘5
5) 4

JOANNE LEE KHANG MIN zg’nﬂ”
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_doclt... 20/6/2018



Adjuster Report

LKK Auto Consultants Pte Ltd iccregne 1asao712sr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/AIG18005280/M1PA302
Date: 20/068/2018
REFERENCE
Handiing Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100467148
Clalmant Vehicle s11a38308 Insured Vehicle No: SLCE967M
Date of Loss: 150372018 Nature of Claim: ™ Claim No: 187173081556
ESCRIFTION & IDENTIFE ION OF I
Reag No: SHA3830B
Make & Model: ;‘;UMDAI 140, 1.7 D CRDI F/L ABS AIRBAG 4DR Engine No: D&FDFUS50230
Reg. Date: 22/10/2015 (Man. Year: 2015) Chassis No: KMHLB41UMGU079313
Colour: Blue Odomeler; 286308 km
Engine Capacity 1685 cc
Markel Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
MDITI F I TT TIM \'i
General Condition: Steering (Serviceable): Yes Footbrake (Servicesble): Yes
Handbrake (Serviceablg): Yes Engine Modification: Mo Pre-accident Condition:
NDITI FTYR
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Froant Left Side: Hankook & mm Rear Left Side: Hankook 8 mm
Front Right Side: Hankook 8 mm Rear Right Side: Hankook 8 mm
The above values represent the remairing lyne freads depth
:FQS'I'_QF GLA]ME_ o __ — Repairer's Adjuster's Difference Diff %J
Parts 1,076.04 270.56 805.48 74 86
Miscellaneous ltems 0.00 0.00 0.00 _
Labour 1,540.00 500.00 1,040.00 67.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2.616.04 770.56 1.845.48 70.54
+ GST 7.00/7.00% (55) 183.12 53.94 129.18 70.54
Nett Amount (S5$) 2,799.16 824,50 1,974.66 70.54
+ Loss of Use (4.0 x S$50.00/day) (S5) 200.00
+ Car Rental (4.0 x S5119.28/day) (S§) 47712
+ Doc/Search Fee (S5) 749
Nett Liability (S$) 1,509.11
Global Sum Settlement (53) 1,500.00
INSPECTION
Date of Assignment: 19/03/2018
Date Inspected; 19/03/2018 Inspected At: ComifordDelGra Engineering Pte Lid

(Loyang)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

2006/2018



Adjuster Report Page 2 of 4

58 Loyang Drive
Singapore 508959
Estimated Period of Repair: 2.0 days

Adjuster: MA CHIN FOOK Manager: CHEW HSIAD TONG

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspeclion has been carmied oul fo tho best of aur
knowdedge and abliity but any other fability under any ather circumsfances ls hereby expressly ercluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *REAR BUMPER Repair 803.60FL *FL
2 10 *REAR BUMPER CLIPS Not Necessary 22.00FL *FL
3 1 *REAR WHEEL HUP-CAP (LH) Cut 150.70FL *150.70FL
4 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00F5 *50.00FS
5 1 "REAR BUMPER RUBBER MAT Not Mecessary 50.00FS *-FS
5] 1 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) NS MNecessary 200.00FS *100.00FS
7 001 "REAR DOOR COMFORTDELGRO & APPS STICKER (LH) Not Necessary 80.00FS *-FS
8 1 *FRONT DOOR COLOURED COMFORT LOGO (LH) Mot Necessary 75.00FS *-F5

F=Franchise part S=SpcNett L=ListitamDisc
Sub Total (S8) 1.231.30 300.70
- List ltem Discount on L Items 20.00/20.00% (S§) 155.26 30.14

Total Parts (S5) 1,076.04 270.56

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING -REPAIR FENDER New 500.00 200.00
2 SPRAY PAINTING CHARGE MNew 750.00 200.00
3  TUFF KOTE New 50.00 20.00
4 REMOVE/REFIX REVERSE SENSOR New 120.00 0.00
5  REAR WHEEL ALIGNMENT New 120.00 20.00
Gross Labour Cost (S5§) 1,540.00 500.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2018



