
Vic ([KKAuto)

From: Vic (LKKAuto)

Sent: Monday, 30 July, 2018 5:26 PM

To: Claims Dept of CTI; Admin A
Cc: Chong Boon Sen; Angie Foo; Alfred Toh; Chee So Chow; KKLaU; Olivia Lau

(LKKAuto); boonkeng6T@gmail.com; claims@insurehub.com.sg; Vic (LKKAuto)

SUbJECI: RE: <SEEK MANDATE> RE: OUR REF: SN N,I ].8D01437C02/L/IKKDS & YR REF:

SHD3699Z (TP: LKK REF - CC3/CT1I800527 8/R1hb3)on 19.03.2018

Dear Alfred,

We refer further to the below email.

Please be informed that we had settled the matter with TP at a global sum of 53,450.00 (all in).

Thank you.

Best Regards,

Vic Alpeh I Case Handler

LKI( Auto Consultants Pte Ltd
Phone: 6841-2096 email: vicalpeh@lkkauto.com I faxi 674t-41o8

Blk 5r, Paya Ubi Industrial Park, Lrbi Avenue 1, #02-25 S(4o8933)

I t-/ f./i-: --; -- ...ii{i"' iavc tlc lartl. pni,tt on/y ulen neccssary,

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Claims Dept of CTI Imailto:claimsdept@sg.cntaiping.com]
Sent: Thursday, 26 July, 2018 5:55 PM

To: Vic (LKKAuto); Admin A
Cc: Chong Boon Sen; Angie Foo; Alfred Toh; Chee So Chow; KKLaU; Olivia Lau (LKKAuto); boonkeng6T@gmail.com;
cla ims @ insu reh u b. co m.sg

subiect: <sEEK MANDATE> RE: OUR REF: SN M 18D01437C02/1/IKKDS & yR REF: SHD3699Z (Tp: LKK REF -

CC3/CT118005278/R1hb3)on 19.03.2018
lmportance: High

LKK REF - CC3/Cfl18005278/R1hb3
cTr REF - SNM18D01437C02/1 (SJP1451Y)

Dear Vic

We refer to your emails pertaining to the above matter.

Please proceed to resolve the property damage claim at 53,461.77.

We await your payment advice to enable Boon Sen to accordingly.



From:
Sent:
To:
Cc:

Subject:

Attachments:

Importance:

CIaims Dept of CTI <claimsdept@sg.cntaiping.com >

Thursday, 26 July,2018 5:55 PM

Vic (LKKAuto); Admin A
Chong Boon Sen; Angie Foo; Alfred Toh; Chee So Chow; KKLau; Olivia Lau
(LKKAuto); boonkeng6T@gmail.com; claims@insurehub.com.sg
<SEEK MANDATE> RE: OUR REF: SN M18D01437C02/1/LKKDS & yR REF: SHD3699Z
(TP: LKK REF - CC3/CTI18005278/R1hb3)on 19.03.201.8
PIR.PDF; LETTER DATED 23 IVIARCH 2018.pdf

High

LKK REF - CC3/CT|18005278/R1hb3
cTr REF - SNM18D01437C02/1 (SJp14s1y)

Dear Vic

We refer to your emails pertaining to the above matter.

Please proceed to resolve the property damage claim a|53,461,.77.

We await your payment advlce to enable Boon Sen to accordingly.

Aside to Angie, please follow up on the recovery.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping lnsurance (Singapore) pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
TEL: +65 6389 6116
FAX: +65 6224 747816224 7175
Email: claimsdept@sq.cntaiping.com

alfred.toh@sq.cntaipinq.com
www.sq.cntaipinq.com

.r il

Di.;cltrinter.

pl,a.te tt,,ritt th, .'cnJrr iuu.-lt.t, l.t



From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Thursday, July 26,2018 3:40 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: Admin A <admin-a @lkkauto.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>i Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: RE: <SEEK MANDATE> RE: OUR REF: SNM 18D01437C02/ULKKDS & YR REF: SHD3699Z (TP : LKK REF -
cB /cr1801527 8/ R1hb3)on 19.03.2018
lmportance: High

Dear Sir/Madam,

We refer to our below email.

Please be informed that TP is chasing for settlement. PIR attached.

For your approval and/or further instruction please.

Thank you.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultarrts Ite Ltd
Phone: 6841-2096 | email: vicalpeh@lkkauto.com I frt 674r-4tog

Blk 5r, Paya tlbi Industrial Park, Ubi Avenue 1, #o2-2S I S(4o8933)

I tf tur
;-; -' i -- I 5,tv< i*<- €a"ie p.-,/'1. a:,i t;-ar. 1cia5..?::

This e-mail contain conlidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Tuesday, 10 July, 2018 5:38 PM
To: 'Claims Dept of CTI'

Cc: Admin A; 'Alfred Toh'; 'Chong Boon Sen'; Vic (LKKAuto)
subiect: RE: <SEEK MANDATE> RE: OUR REF: SN M \\DO7437CO2|\/LKKDS & yR REF: SHD3699Z (Tp : LKK REF -
CC3lcT|18005278/R1hb3)on 19.03.2018
lmportance: High

Dear Sir/Madam,

We refer to our below email-

Please be informed that TP is chasing for settlement. PIR attached.

For your approval and/or further instruction please.

Thank you.



Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpeh@lkkauto.com I farc 674;-4tog

Blk 5r, Paya llbi Industrial Par\ Ubi Avenue \ #c.2-25 | S(4o8993)

Ml{ r'r-....
Saya the Ear;l. Prmt an/y othcn occcssa.y.

This e-mail contain conlidential and privileged material, and are for the sole use ofthe intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereoi and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you. ;

From: Vic (LKKAuto)

Sent: Thursday, 21 June, 2018 5:37 PM
To: Claims Dept of CTI

Cc: Admin A; Alfred Toh; Chong Boon Sen; Bevan Lim (LKK Auto)

cC3/Ct11800s278/R1hb3)on 19.03.2018
lmportance: High

Dear Sir/Madam,

We refer to our below email.

Please be informed that TP is chasing for settlement.

For your approval and/or further instruction please.

Thank you.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultarrts [rlte Ltd
Phone: 6841-2096 I email: vicalpehl@lkLaulo.com I fu<t 6z4t-4rog

Blk 5r, Paya Ubi Industrial Parh t bi Avenue 1, #02-25 | S(4o89$)

I J,r 1/- -= :i i ^ 1' ' ' 9ay. tlc Eartl. Prmt an/y Ldcn ncccssary.

This.e-mail conlain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please donot
read.this e'mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereoi Thank you. 

-

From: Vic (LKKAuto)

Sent: Monday, 14 May, 2018 1:35 PM
To: Claims Dept of CTI

Cc: Admin A; Alfred Toh; Chong Boon Sen; Bevan Lim (LKK Auto); Vic (LKKAuto)

,, 3



subject: RE: <SEEK MANDATE> RE: oUR REF: sNM 18D01437c02/1/LKKDS & yR REF: sHD3699Z (Tp : LKK REF -
Cc3lcT|1800s278/R1hb3)on 19.03.2018

RESEND

cTr REF - SNM18D01437C02/1/TKKDS
LKK REF - CC3lCrr1800s278/R1hb3

Dear Boon Sen,

ACCTDENT |NVOLV|NG VEHTCLES SJp 14s1y (Ot) AND SHD 35992 (Tp) ON 19103/2018

We refer to the above matter.

a

It was reported that the lnsured vehicle was changing lane when the accident happened.

We had spoken to the lnsured Driver Mr Ang and was informed of the TP claim and liability issues on Og/O4/2OLg. A
letter was sent out to the lnsured to informed about the TP claim and liability. No feedback from Ol/OlD till date. We
also attached a copy of lnsured's video footage for your reference.

ln view ofthe above, we are ofthe view that liability is not to our lnsured's favour and the damages sustained to Tp
vehicle were consistent to the nature of the accident.

Summary to offer to repairer CQMFORTDELGRO ENGTNEERTNG pTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER

Cost of Repair (Vgstl 5 6,423.76 5 z,an.zt
Loss of Rental (5117 x 4 days) S 468.00 S cos.so 15117 x 3.5 days
Loss of lncome ($80 x 4 days) S 32o.oo S rzs.oo 1S5o x 3.5 days)
GIA Search Fee 5 z.oo s

TOTAL S 7,213.76 5 t,qottt

Breakdown of days is as follows:

Recommended Days 5 days
TO OFFEh 3.5 days

Relevant supporting claim documents are attached herewith for your perusal and reference.

For your approval and/or further instructions please.

Thank you.

"Pleose note thot our qbove olt'er ond ony settlement drising lrom the above offer ore mode on o without prejudice bosis, dnd
should not be construed os on odmission of liobility on our port or on the port of our lnsured Driver. Terms of such settlement
should also not be disclosed in dny other related motter(s) in respect of the occident. our offer mode in respect of this present
motter is mdde solely to resolve this motter only. No reference sholl be mode to this offer or dny settlement arising from this olfer
in ony other related motters.



ConnroRrDrlcno
ENcrNrrnrnEOur Ref : T 0318 / SHD3699Z /VVT(st)

Your Ref :

Date : 09-Apr-18 CDGE Taxi claims Dept

59 Loyang Drive 4th Flr

CHINA INSURANCE CO LTD Sinsapore 508969

3 ANSON ROAD
#,I6.OO SPRINGLEAF TOWER

SINGAPORE 079909

Attn : Motor Claims Department wITHouT PREJUDICE

Dear Sir

ACCIDENTINVOLVINGOURTAXI SHD3699Z YOUR INSURED SJP1451Y
AND OTHER oN 19.03.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Vehicle No : SHD3699Z which was involved in the,captioned accident with your insured
vehicle.The vehicle owner and the taxi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJPl451Y
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 2,877 .27
2 4 days Loss of Rental @ $ 117.00 per day $ 468.00
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 LTA Search Fees -$--------2100-
5 ctA / Police Report Fees -$ -
6 Towing / Medical / Transporation Fees -S -

Sub Total : $ 3,347 .27
HIRER'S CLAIM
7 4 days Loss of lncome @ $ 80.00 perdays

Total Claims : $ 3,667 .27

$ 320 00

4 pcs
We enclose herewith the following documents to support the claims: -

E Original repair bill and photocopies of photographs :

b) LTA search slip/s of: SJP1451Y
c) GIA / Police reporUs of : SHD3699Z
d) Letter of authority from owner / nirJT oGEtoi-

( ) Traffic Compound ( ) Towing/Medical bill/receipts ( ) Certillcate of lnsurance
( X ) Photograph/s ofAccident Scen (x) Downtime/Mileage record (x)Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without pre.ludice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
'Wtlham (l an
Deputy l\.4anager

CDGE Claims Department
f el. 6214 8737 Fax: 6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

COTUTOruDELGRO



! !{l{ !l*,,.,o
rJ- aa r ne Ltd

5l ul AVl.t l, #1[.25 PAlA URI INDUSTRIAL PARK, SINCTIPORE ,l0lJ93.r TEt- : (065) 6256,1561 ]AX : 1065) 62561-l15

Our Reft CC3/CTI18005278/R1hb3

09 APRIL 2018

BKLIMOUSINE
1 BUKIT BATOK CRESCENT
#04-25 WCEGA PLAZA
SINGAPORE 658064

By Post and By Email

Dear SiriMadam,

ACCIDENT INVOLVING SJP 1451Y AND SHD 36992 ON I9IO3I2OI8

We refer to the above accident where we are acting for China Taiping lnsurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and

settlement, please contact us within l0 days from the date ofthis letter.

Please call us if you have further queries.

Email: vicalpeh@.lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dep)
Boonkeng6T@gmail.com
(Email)

FAX: 6741 4108



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent Monday, 9 April, 2018 9:29 AM
To: Boonkeng6T@gmail.com
Cc: Admin A; Vic (LKKAuto)

Subject Your Ref: SJP 1451Y_ACCIDENT INVOLVING SJP 1451Y AND SHD 36992 ON
L9 /03 /2078

M,{ !11^,0,,o
aJa ra r Ple Lld

5l UI AVE l.#01-25 PAYA Ulll INDUSTRIAL PARK, SIN(; A PORII .1089.1J l'El,:1065) 6256.1561 IAX: (065) 625;{.115

Our Ref : CC3/CTI18005278/R1hb3

09 APRrL 2018

BK LIMOUSINE

1 BUKIT BATOK CRESCENT

#04.25 WCEGA PLAZA

SINGAPORE 658064

Dear Sir/Madam,

By Post and By Email

ACCTDENT |NVOLV|NG SJP 1451Y AND SHD 36992 ON LglO?l2Ot8

We refer to the above accident where we are acting for China Taiping lnsurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto lnsurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement wlth the Third Party.

Should you howeverwish to further discuss on the matter priorto our negotiations and settlement, pleasecontact us

within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 ] email: vicalpeh@lkkauto.com l faxt 6241-4to9

Blk 5r, Paya Ubi Industrial Park, [Jbi Avenue 1, #o2-2S I S(+o8ggg)

M!{ f*.-;-riai; Save tlc Eartl. Pntat oo/y ulen t.c.ssary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof,. and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



CD G.\IARS.V.LettofAuthorisation Page I of I T

I

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING i 40 SHD3699Z , SJP1451Y ON l9-Mar-18 07:50
ALONG HAVELOCK RD NEAR MOM BLDG

l/We

and/or

SANDRA SEKARAN (Hirer) NRIC No.: 51719781I

(Relief) NRIC No.:

Taxi Number SHD3699Z
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

i
1. To submit mylour claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injurles and medical claims).

3, To sign Discharge Voucher on ,y/ou benai.

4. To accept any payment (claim proceeds) in respect of the clairn uguinrt tni.O'purty and payment by cheque
shall be forward directly to CDGE in accordance with CDGE'S instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd",

Date 19-Mar-2O18

Name of Hirer SANDRA SEKARAN
H irer NRIC S17197a1I

Address 353 ANG MO KIO STREET 32 *20-139
s603s3

Contact No. 97a369OO

http://cdgek2srv:82lRuntime/RuntimelRuntime/Runtime/View/CDG.V... 19l03l2018



MOTOR CLAIMS DISCHARGE VOUCHER

Poficy No : DMHCSN3071951700 Cfaim No :SNM18D01437C02/1(S,1P1451Y)
C]aimant : COMFORT TRANSPORTATION PTE LTD

Amount : S$3,450.00
SINGAPORE DOILARS THREE THOUSAND EOUR HUNDRED SIXTY ONLY

I/we agree to accept the above mentioned amount to be paid to me/us in full &

finaf settlement of all cfaims, costs & disbursements for injuries / .damages
sustained by me/us through an accident involving

claimant vehicle No, : sHD 36992
Tnsured Vehicle No. : SJP 1451Y

Date of Loss I t9/03/2A18
Place of Accideni: : HAVELOCK ROAD

IN CONSIDERATION of the payment made t6 me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., 1/We asree absolutely to
discharqe CHINA TATPlNG lNSURANCE (STNGAPORE) PTE. LTD. and/or

fnsured Name
Driver Name

: BK LIMOUSfNE
: ANG BOON KENG

from aIl cfaims, present or future in respect of all loss, injury or ciamage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of Liabifrty on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) GlobaI Sum lall .in) s$ 3,460.00

TOTAL S$ 3,460.00

co*ro*flliHffii""'o
i,tcrPone souos

'The connrns olths document4ply to venide damages onty

All personal injunes ad damages aising fiet*orn ae exdudeo

Claimant Name:

Signature

NRTC No :

Date

Please forward Your

COMFORTDELGRO

)1.7.r ?

lo.
!T!

Irom the rnbit atd andicatiut of tltis dou,menfl

cheuue made PaYable

ENGINEERING PTE
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A member of CoMToREE LGR9

GST REG. NO. M2-8921817-3
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ComfortDelcro Engineering Pte Ltd
A member ol CoMtoRllDucRg

Head Ofnce:
205 Bmddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY



ConnromDELGRo
ENcrnrrnrN6

A member of CoMro$DEtGRg

GST REG. NO. M2-8921817-3
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ComfortDelcro Engineering Pte Ltd
A member of CoMIoRIDELGRq

Head Ofnce:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.
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Our Ref: CT18030574

Date: 03 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 1910312018 @ 07:50 hrs
ALONG HAVELOCK RD NEAR MoIVI BLDG
INVOLVING SJP1451Y

cG),
L-/

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3699Z (the "Taxi"). The Taxi was hired to SANDRA SeX,qnAN tC ttO
S17197811 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate 9117.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Cafital lnsurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direcly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 sin Ming Drive singapore 575717 Maintine +6s 65s5 I 1 88 Facsimite +65 6453 3183
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