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Merimen e-Claims Page 1 of 1

u-lCL-AIM EUBFH LDER---{N*W ASSig nment)

|CLAIM SUBFOLDER TRACKING S o
Case | Mobified Est Submitted | Adj Assigned | Adj ®pt [ adj Subwmitted | 1ns Auth’ed | Sta
| 20 Mar 2018 20 Mar 2018 | 21 Mar 2018 ' |
Main sendback Est | 16:13 | Ds:5e ! | New Assignment

$512,930.50 Assign i | | M.I

Reference Claim Details

Status

|CLAIM SUBFOLDER DETAILS _
|CHNG LONG ZHAD, I0: SBE38650F, Tel: +5531546256 e
Vehicle Reg. No.:  SLS9784U _|Oetsofiosg (17/03/201813:00-:59 0000000
CatmTyps: 0D /S52870 | |poliev/coverNote o cTlore Y orz0ny - 1z/i0zoss |
= | . | Excess: |5§500.00 I
,gﬁ:;g;mmm Services Pte Ltd (Woodlands) 50 Woodlands Industrial Park E4, 757705 Woodlands - Tal:

MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Kwek Woon Choo - 6643
1330] R —
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

. Repairer:

'Handling Insurer:

| Adjuster:

|Dﬂyp_r,.f'_¢y§'hg_d_i_a_n: |CHNG LONG ZHAQ (29), NRIC: SB838690F, Tel: 46591546256 - A
| | Adj Asg. Remarks: 3

View All | Compase Case Mail |i |
= :
| ALL ASSOCIATED TASKS Wiew Al Search Tasks_l Create New Task |  Complete |

Due Date  Priority  Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results,

https://singapore.merimen.com/claims/inde x.cfm?fusebox=MTRadjuster&fuseaction=d... 21/3/2018
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reqg. No: 199607198R GST Reg. No. 13-3607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) FTE LTD Ref . CS/MSG18005272/0rb
ke EIIbENSGQLUEgNG BLDG SINGAPORE D4gsg1 D3¢ :  21-03-2018 mm"lm”m“mn |‘|
Code: MSG
1. Policy Particulars ;- OWN DAMAGE
Insured Veh, Veh. Inspected 5LS 9784U
Policy No. A29035479QMY Coverage ($) 0.00
Claim No. 552870 Excess ($) 500.00
Assign From MERIMEN (KWOK WOON Assign Date 2110312018
CHOO)
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  17/03/2018 Inspection Date 21/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE MARKET VALUE IS 55--———-—(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




L KK Auto Consultants Pte Ltd (coregno:isseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

t Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.cam;assignments@lkkauto.cnm

To: MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Kwok Woon Choo

Vehicle No
Make

Assignment
Date

Date of
Inspection

Inspection At

From: LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park

Singapore 408933

Date: 22 Mar 2018

Preliminary Advice

: SLS9784U
: SUBARU IMPREZA

: 21/03/2018
: 22/03/2018

SINGAPORE 757705

Accident Date
Policy No.
Excess

Est. Duration of

Repair

- SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)
60 WOODLANDS INDUSTRIAL PARK E4

Point of Impact /| General Description of Damages

:17/03/2018
: A29035479QMY

- 5$500.00

:5.00

The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to

the accident.

Remarks

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

( X ) The vehicle is economical for repair.

() The above survey was conducted on a 'without prejudice’ basis.

:S$
:S$
:S%
:S%

-S$

5%
:S$
:S$
:S%
:S$

12,930.50
6,395.90
4,376.10

10,772.00

90,000.00
44,486.00

45,514.00



Print Received Message

This mail is associated with :

SLS9784U (552870)
oD
Mar 17 2018 1:00PM
[CHNG LONG ZHAQ]
SMRT Automotive Services Pte Lid

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG]), senton 23/03/2018 14:48 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$6335.90) - SLS9784U - Claim Handler: Kwok Woon Choo

|Approved:5335.gﬂ:a if c but parts price to be confirmed (on cost or list). check items to be confirmed.
'To exclude tuffcoact




Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Friday, March 23, 2018 4:53 PM

To: ‘TeyChorKeng@smrt.comsg

Cc SUR: Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Peh Eng Hock (Auto Sves/Ext Biz
Sves/AR 8t SC/ARC)

Subject: RE: SLS 9784U MSIG OD DOA: 17.03.2018

*RESEND*

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: hagh-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S408933)

From: Janice Lee (LKKAuto)

Sent: Friday, March 23, 2018 4:49 PM

To: 'TeyChorKeng@smrt.com.sg' <TeyChorKeng@smrt.com.sg=
Cc: SUR <sur@lkkauto.com=

Subject: SLS 9784U MSIG OD DOA: 17.03.2018

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SLS 9784U (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair,

Thank you,

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email; janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Uhi Avenue 1, #02-25 | S(408933)



LKK Auto Consultants Pte Ltd (coregNo:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email. sur@Ikkauto.com;assignments@|kkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Kwok Woon Choo Date: 03 Apr 2018

Preliminary Advice

Vehicle No : 5LS9784U Accident Date - 17/03/2018
Make : SUBARU IMPREZA Policy No. : A29035479QMY
Assignment Date : 21/03/2018 Excess : $$500.00
Date of : 22/03/2018 Est. Duration of :

; : : 5.00
Inspection Repair

Inspection At . SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)
60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the
accident.

(Include supplementary
$2,141.00)

(Include supplementary

Repairer's Estimate (Gross) :S% 15,071.50

Revised Amount 'S$ 12,379.90 | check item)
Check ltems (Estimated) :S§ 250.00

Total 5% 12,629.90

Lump Sum Repair ot

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value 5% 90,000.00
COE / PARF Rebate :S% 44 486.00
Salvage Value 5%
Margin for Repair :S$ 45,514.00

Remarks
( X ) The vehicle is economical for repair.

( ) The above survey was conducted on a 'without prejudice’ basis.



Print Sent Message

This mail is associated with

SLS9784U (552870)
oD
Mar 17 2018 1:00PM
[CHNG LONG ZHAO]
SMRT Automotive Services Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ). sent on 05/04/2018 16:41 PM.
To woonchoo_kwok@sg.msig-asia.com; MSIG_SG; MSI_LSW
ccC christopher_chionh@sg.msig-asia.com

Subject  Re: Alert - Adj Mandate Maintained - SLS3784U - Claim Handler: Kwok Woon Choo

Dear Siew Wel,

!\We have checked with agent Mator Image, the list price of the front windscreen is $2,160/-

Thank you.

Regards,
{Jannice

<-- Original Message -->

From: MSIG_SG

ITo: woonchoo_kwok@sg.msig-asia.com; LKK_HQ

CC: sur@lkkauto.com; christopher_chionh@sg.msig-asia.com

Sent On: 05/04/2018 10:14 AM

Subject: Re: Alert - Adj Mandate Maintained - SL59784U - Claim Handler: Kwok Woon Choo

Dear Surveyar,

Could you please do a check, market is selling how much first before repairer send us the supplier's invoice?
Thank you.

Siew Wei

'_..:_, Original Message -->
From: LKK_HQ

To: MSIG_SG; woonchoo_kwok@sg.msig-asia.com

CC: sur@lkkauto.com

Sent On: 04/04/2018 02:12 PM

Subject: Re: Alert - Adj Mandate Maintained - SLS9784U - Claim Handler: Kwok Woon Choo

{Dear Woon Choo,

According repairer, the parts is cost price. We will obtain purchase Invoice from repairer upon finalise, Thanks.
Jannice

| =-- Original Message -->

From: MSIG_SG

To: LKK_HQ

{Sent On: 04/04/2018 01:25 PM
Subject: Alert - Adj Mandate Maintained - SLS9784U - Claim Handler: Kwok Woon Choo

Maintained:please advise parts price (on cost or list)? Thanks,




Denise Tax (LKKAuto)

From: Sayedinah Bin Ali <sayedinah@motorimage.net>
Sent: Thursday, 5 April 2018 4:29 PM
To: Denise Tay (LKKAuto)
Subject: Re: HELP CHECK PART PRICE
Hi Denise,
as requested Vh e
.
5LS9784U-JF1GT3KC5HG009909 Wi hep chedud o
FRT WS-65009FL180-52160.00
MLDG-65058FL0O00-$108.00 he “ppnt Man
DAM RUBBER LOWER- 65045FL010-514.40 J

5AM RUBBER LOWER-65045FL00-$18.00
SILICONE SHEET-86596AL001-86596AL001-518.00 '%l"t da, ok TRRI '3/

“‘;“\.-k.. = e 31 S v
Regards aﬂﬁf o

Sayedinah Ali A N
Service Executive %H*ﬂ = | Go l -~
Motor Image Enterprises Ple Lid '
19 Lorong 8 Toa Payoh Singapore 319255 _

. s CMRT o
HP:92992603 DID:ATOIRI09 FAX: HO5-62535535
Email-sayedinahi@motorimage. net

Website:www.tanchong.com ;1 www.motorimage.net

Erom: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>
sent: Thursday, 5 April 2018 3:55 PM

To: Sayedinah Bin Ali

Subject: RE: HELP CHECK PART PRICE

Dear Sayed,
Need your help, for check part price
JFGT3KC5HG009909

Front windscreen

Best Regards,
Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Qwner |D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
B&90F

5L59784U

MNo

22 Mar 2018

SUBARU

IMPREZA 5D 1.61-SAWD CVT
White

2017

FB16YA92100
JF1GT3KC5HG009909
84.0kW (112 bhp)
$13,452.00

130ct 2017

130ct 2017

0

$13,452.00

Yes
12 Oct 2027
$10,089.00

12 Oct 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$36,001.00

$34,397.00

$44,486.00

The information contained hereinis correct as at 22 Mar 2018



MEE11R03ETSY { SMRT Automathve Services Pia Lid - Wooolands
« NTRY DATE & TIME: 19032018 10:02
SUBMITTED BY: B. Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corractly the details of the accicent to speed up the claims protess

2 Thie Farm muet be completed by the Policyholder andfor the Authorised Driver.

3_Information provided must be as truthiul and accurale as possible, Any wilful misrepresentation of

witholding of material facts may allow insurance compdanses to

repudiate palicy ability.
4. The ssue and accaptance of this
5. Any false reporting may be referred to the

Eaerm by insurance companies is not an admission of palicy liability on the part of the insurance companies
Police for investigation.

& This report will be farwarded by tha insurers af the G1A Racor

archiving and that copies of

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternalive Phone Mo
Vehicle Particulars
Manufacturer

Model

ds Management Centre established by the General Insurance Assaciation of Singapore (GIA) tar
this report will, for a fee, ba made available upon applicaton Dy interested paries.

7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report

at the centre and fo copies of the report being made avallable

ACCIDENT STATEMENT
19/03/2018 10:02
17/03/2018 13:50
25 JALAN TUKANG
SINGAPORE

DETAILS OF OWN VEHICLE
SLSG7a4U

CHNG LONG ZHAD
S8838690F
CHNGO084@HOTMAIL.COM
(LOCAL) +65-91546256
QFFICE-80000000

SUBARU
IMPREZA 5D 1.61-5 AWD CVT

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action lo be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Mote Mumber

Driver

MName of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Mumber

EMail Address

YES

FRIVATE CAR

MSIG INSURAMNCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 29035479 QMY

CHNG LONG ZHAD
S8R38690F

13/10/1988

OUTDOOR

27/04/2009

8 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-91546256

COFFICE-B80000000
CHNGODB4@HOTMAIL.COM

Page 1 of 13



Mature Of Damage

No. Of Passenger (Including Driver)

Page 30f 13



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT MOTICE

Please report corractly the details of the accident to speed up the claims process.

. This Ferm must be completed by the Policyholder andjor the Authorised Driver,

. Information provided must ba as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Hability.

The itsud and acceptance of this Form by insurance companies is not an admission of policy fiability on the part of the insurznce
companies,

. An rtin referre the Police for investigation.

. The report will be farwarded by the insurers of the GIA Records hanzgement Centre established by the General Insurance
Assaciation of Singapore (G1A) for archiving and that copies of this repart will for a fee be made available upon application by
interested parties.

By the lodgment of this repart 1o the insurers, you hereby consent to the archiving of this report at the centre and o copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (FDPA)
j understand, acknowledge, agree and consent that:

{al Wy insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal infermation set out in this |form] and any ather personal infarmatlon
provided by me or possessed by my insurer {collectively the “personal Information”} and disclase and transfer such
Parsanal Infarmation to all insurer(s) who have insured vehiclels) involved in this accident (all insurer(zj who have insured
vehicle(s] invelved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ fawyers/law firms, the
Manetary Autharity of Singapore and any relavant government agency/autharity (such as the palice}, for the purpose(s)
of .

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(iii} carrying out 2ndfor dealing with my instructions ar responding to any engquiries by me;

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reports ar natices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/far

(V) complying with applicable law in administering, processing, handling andfoer dealing with my ciaims [collectively the
“Purposes”)

(b} allinsurer(s) who have insured vehiclels) invaleed in this accident and the Insurers' lawyers/law firms, may/are permitted
ta collect, use, disclose and/ar process my Personzl information for one or more of the abave Purpeses; and

{e] my Personal Information may/can be disclozed by any of the Insurers and/for GIA to thelr third party service providers or
agentsfincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the zbove Purpases.

{d}  my Personal Information will 3lso be collected and used to compile claims history for the purpase of fraud detection,
investigation and management in present and all future claims.

(g} the infermation so collected under {d) abave may be shared / disclosed:

[i} tesll insurers andfor any other third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

iy for complying with requirements under any regulations, laws or court orders.
B e

&
1 ¢ \&\ﬁ‘

Policyholder's Signature Crriver's Signature Reporting Centre Persornel’s Signature
Date B Time: 4o J3 ) (F {If driver is rot the palicyhalder) Mame:
Date &Time: YA 118 NRIC/FIN Mo.:

Page 5of 13



Sketch Plan Pg. 4

A et OO

Ti20180317/7013
Police Station Of Origin: Zofd
Traffic Police Division HQ Report No. Ti20180317/7013
10 Ubi Avenue 3 SINGAPORE 4088635
Tel No: 65470000 CONTINUATION OF REPORT
(RGeS R o il o e i
Name RAVEENDRANATH VADAMALAI 1D Mo. 321518307
Related Vehicle | JRM1652 (Motorcycle) Contact No.| 86515224
Hespital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Dale Discharge | NIL
No. of Days granted Medical Leave | MIL Degree of Injury | NIL
PN e e P S e S S e U e e e e
MName SATHESKUMAR SUBRAMAMIAM ID Mo. G2065327U
Related Vehicle | JRM1652 (Motorcycle} Contact No.| NIL
HospitaliClinie | MIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date oy
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Mame CHNG LONG ZHAQ ID No. SBB838690F
Related Vehicle | SLS9784U (Car) Caontact No.| 91546256
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
! Expiry Date B
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

VWhen 1 was making an exit out of my office building (25 Jalan Tukang) and wanted to turn right , there

was a bus(PC1285H) illegally parked in the parallel parking lot for cars to my right also (picture taken tog).

As my view was obstructed i had to inch forward very slowly and a little bit so as to remove the blind spot
that was preventing me from turning right safely.

However just when i manage to gain an unabstructed view of the incoming traffic, a motoreycle (plate
JRM1852 with rider Raveendranath Vadamalai , Work Permit No 4 04283995 , Malaysian FIN
G2151830T) came at my direction with high speed at quite a distance away. Given the distance he was
away from me, he should have ample time to see me , react accordingly and slow down. But because he
was travelling at high speed, the motorcyclist however started to brake hard and the motorcycle started to
swerve left & right , losing and regaining balance a few times before clashing onto the side area of my car

Page 7 of 13




Accident Photo
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Accident Photo
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Accident Photo
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Estimate Report

SMRT Automotive Services Pte Ltd icoregno rssooazsoz;

&0 Woodlands Industrial Park E4
Singapore 757705
Tel: GBER2628 Fax: 63687421 Email: feiyuan@smrt.com.sg.wongkokwah@smrt.com.sg

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Page 1 of 3

Claim Type: oD (OWN DAMAGE) Ref. No: WL/MAR2018/008
Policy No: A29035479QMY Date of Loss: 17/03/2018
Vehicle Reg. No.: SLS9784U Driveable?
Driver Age/info: 29 Party At Fault: UNKNOWN
TP Injury NO Third Party YES
Involved? Involved?
Insured/Claimant: CHNG LONG ZHAO Contact No: +6591546256
Driver: CHNG LONG ZHAO
Make/Model: SUBARU IMPREZA, 1.6 5MT (A) Vehicle Reg. 13/10/2017
Date:
Vehicle Colour:  WHITE
Engine No: FB16YA92100 Chassis No: JF1GT3KC5HG009909
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of 10
Repair (day)

Description of  PLEASE REFER TO THE ATTACHED SAS AND POLICE REPORT.
Accident/Loss

Remarks: PLEASE CONTACT ESTHER AT TEL 6555-5556 TO ARRANGE FOR SURVEY.

Present Location: SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

COST OF CLAIMS Amount
Parts 9.510.50
Miscellaneous ltems 1,320.00
Labour 900.00
Paintwork Labour 1,200.00
Towing 0.00
Calculated Gross Total (S$) 12,930.50

- Excess (S%) 500.00

(S$) 12,430.50

+ GST 7.00% (S%) 870.14

Nett Amount (S$) 13,300.64

This claim is handled by: TEY CHOR KENG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singa ore.mcrimcn.cnmr'c!aimsa-"indc:-»;.cfm?fus:ebc.rx'—"MTRcluim&fuseactionﬂ e,
p gap g

20/03/2018



Estimate Report Page 2 of 3

REPAIR DETAILS
.Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Mar 2018)
Parts: 143 SUBARU IMPREZA 1.6 SMT (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard List)
Print Code: SMRT Automotive Services Pte Ltd/SLS9TB4U/20/03/2018 16:13
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 i *FRONT FENDER RH  Fyn (. 0.00 0.00 +190.00F “
2 1 *FRONT FENDER SIGNAL LAMP PORT "W\ 0.00 000 -*2500F —
3 1 *ERONT FENDER CORNER GARHNISH RH m‘ﬂ*"\ Haf—  0.00 0.00 A4500F —
4 1 “FRONT FENDER SPLASHIELD RH ol |ayjsss 0.00 000 ~B500F —
5 1 *ERONT FENDER LINER SPONGERH v 0.00 0.00 *4500F A
g 1 *FRONT BONNET *wlowhas~ 0.00 000 _A750.00F
7 A “FRONT BONNET HINGE RH -4 0.00 000 ~*40.00F ~—
8 1 *FRONT DOOR RH i an-f 0.00 0.00 ~*780.00F —
g 1 FRONT DOOR OUTER TOP MOULDING RH 3y¢ 000 000 *150.00F ¥
10 2 *FRONT DOOR PILLAR STICKER RH FlL< 0.00 000 - *4400F —
11 *FRONT DOOR HINGE TOPRH % "~ 000 000  *58.00F =& X
12 1 *ERONT DOOR HINGE BOTTOMRH 4 ¥t 0.00 0.00 ~*58.00F &
13 1 *FRONT DOOR QUARTER GLASS RH Sv & 0.00 opo  *18000F X
14 1 “ERONT DOOR CHECK PINRH & *ir' 0.00 0.00 ‘60.00F ® X
15 1 *ERONT DOOR WETHERSTRIP RH i — 0.00 000 _+180.00F —
16 1 “ERONT WHEEL SPORTRIMRH =k 0.00 0.00 _—-*850.00F —
17 1 “FRONT WHEEL LOWER ARMRH % #'shemah 0.00 000 - *380.00F &<~
18 1 “FRONT WHEEL LOWER ARM LINK RH & w2l 0.00 0.00 “4500F PX
19 1 *FRONT WHEEL KNUCKLE ARMRH & i\ 0.00 000 *65000F 2 X
20 1 “FRONT WHEEL KNUCKLE ARM BEARING RH # rjxt 0.00 0.00 *18000F 2 X
21 1 *FRONT WHEEL SHOCKABSOBER 2 #lishh > 0.00 0.00 —*52000F # o
22 1 *ERONT BUMPER < 1atritn & 0.00 D00 ~*48000F -
23 1 *FRONT BUMPER SIDE RETAINER RH 97 — 0.00 0.00 *30.00F X
24 1 *FRONT HEAD LAMP RH # cveve 0.00 0.00 4180000F &~
25 1 *ROCKER PANEL GARNISH RH ¢ vt 0.00 000 —*72000F
26 1 *FRONT WIPER GARNISH H'H 0.00 000  *25000F &
27 1 *FRONT WIPER GARNISH SIDE CORNER RH »® mu] c-4r-A 0.00 000 - *3000F —
28 8 *FRONT FENDERSPLASHIELD CLIP RH Hl« 0 000 -~ *2000FS
29 10 *ROCKET PANEL GARNISH CLIP RH Ll 0 0.00 -~ *2500FS +—
F=Franchise part. S=5pcNet
Sub Total (S§) ses000 T032°°
+ Margin on LN Items 10.00% (S3$) 860.50
Total Parts (SS) 951050 112420

SMRT Automotive Services Pte Ltd/SLS9784U/20/03/201 8 16:13. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRclaim&fuseaction=ge... 20/03/2018



Estimate Report Page 3 of 3

Estiinates on Miscellaneous ltems

Mo Qty Particulars . _ Amount
i b!' i_gcellamgyg'ltemg _

1 1 Tofour wheel alignment 15800 {o b

2 1 To remove and refit interrior upholstery 180.00 =

3 1  Toremove and replace front undercarrige 25000 180~

4 1 Toremove and replace transfer door mechanism g 40 \ i 80.08 60|~

5 1  Toremovelrefit replace dashboard 350.00 HA

& 1  Toremover [refit wiring check g0.oe 3|~

7 1 To tuffcoat affect areas - 25680 & |#
Sub Total (5%) 1,32&.@]

Estimates on Labour

No Particulars Lab.Type Amount
Pai Labou
1 Torespray affected areas New 120000 §ed |~
\ "Db\’
Labour Items 2
2 Torenew damaged parts, replace and realign door pillar and aligned all parts ~ New 908-00 Fod 'l‘a-

Gross Labour Cost (S§) 2,100.00

SMRT Automotive Services Pte Ltd/SLS9784U/20/03/2018 16:13. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES =

461420
QD‘D.BI}-BI? @ 1S3V~ 4.11? 2101-00
Nk M\,ﬂ_kg :f'. H1520
j" ‘\?"—«“’ﬁ“ # d‘\o-rh

™
1 ‘hfjn, v .-‘Pfj u=?"-"u~ :J‘C\“n}).c'iﬂ ?‘f--’u a

LKK Autp Consultants hen '
the Repairer of the .!.:EI uwinc:; s :
* To resurvay befora/afier spray faainiing
» To dispiay damaged pari(s) during resurvey
= Paris prices are subyett ko confirmation I
* Third party Burvery & on 8 Without Preyudics” hasis
® No llegal modkication(s) is slowed . [
L] mr ¥] ] I
s subject o uﬁmmﬂf' m-l... 1y |

Acknowtedged by Repsier |
i'“ |
Cate: i

https:Hﬁingapﬂrc.murimcn,mmfclaimsfindcx,-::fm‘?l‘uscbnx=MTRf:Iaim&ﬁlseuﬂtiun= e... 20/03/2018



REQUEST FOR SUPPLEMENTS PARTS

Contractor:

Reference |0 GT3KCSHG009909 Date of Collection / /
MNumber

Wehicle No|SLS 9784 U Date of Request 20/03/2018
Wehicle REZA Mumber of Days to

Model WUBARG ML Extend (1f any)

S/ | Part Mumber Part Description (uantity] Unit Price
‘ FRONT WINDSCREEN GLASS FendernrQ 1 . [1650.00
2 FRONT WINDSCREEN GLASS MOULDING Mo 1__|no.00
3 FRONT WINDSCREEN GLASS SEALANT W e 2 |6osN
4 FRONT ERP BRACKET ke 1 | 258N
LABOUR |10 REMOVE& REPLACE FRONT WINDSCREEN GLASS S 120607
iy, /“ﬂ
7 2l
<<= Mease submit photographs for damaged parls >
1, (Name)
(Position)

do solemly and sincerely declare that:- Supplementary Parts are raised for replacement for the aforesaid vehicle.

Signature of person making this declaration
(1o be signed in fronl of an authorised witness)

I acknowledge that this declaration is true and correct, and [ make it with the understanding and beliel that a person who malies a false

declaration is liable to the damages of perjury.
For SMRT Staff
Ar:knn];lndge ARC Executive / Supervisor / SA
Approval By Surveyor [ In-house Staff LEKK AUTO
Parts Ordering SMRT Store / Contractor Supply / Form 22/ WOC Form22 / PO/ WOC/
Reservation / Number
Photo Submitted YES/NO Date of submission

L T2R
- 1q23(-2
[
o gé'di
~
Boa|~
04¢-40
<
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Estimate Report

A4 43784 U

REPAIR DETAILS

Reference

Part Source: MRM-3G
Parts: 143
Labour: Repairer's
Print Code:
Validity:

These estimates
numbers with 1

Wersio

{Prite-denominated Standard List)
SMRT Automotive Services Fte Ltd/SLS3784L/20/03/2018
re valid only if they contain the
END OF ESTIMATES marker on the las

Eurther Info: ltemsfvalues Aot in reference catalogue are _pr_ei_’niad wi

print code jabove) on all estimate pages, running

Page 2 0f 3

No. Qty Part No Particulars % Disc Amount
T A “FRONT FENDER RH  Fiyn g 000  *190.00F “
2 1 *FRONT FENDER SIGNAL LAMP PORT Ve AV 0.00 “2500F
% 1 ~FRONT FENDER CORNER GARNISH RH M“M”E Erlfaesfm— ] 0.00 *A500F ~
4 1 *ERONT FENDER SPLASHIELD RH m—jmwk 0.00 0.00 *85.00F
5 1 *FRONT FENDER LINER SPONGE RH - Ve 0.00 0.00 =45 00F 24
g 1 *FRONT BONNET 0.00 poo  “750.00F
7 *ERONT BONNET HI RH b4 0.00 0.00
B 1 *FRONT DOOR RH 0.00 0.00
g 1 “FRONT DOOR OUTER TOP MOULDING RH 3v'¢ 0.00 0.00
10 *FRONT DOOR Pl STICKER RH e 0.00 0.00
11 FRONT DOOR HINGE TOPRH 2= & HA 0p0 000  *S8.00F & A
12 1 *ERONT DOOR HINGE BOTTOM RH Sl 0.00 0.00 SEO0F % %
13/ 1 -FRONT DOOR/QUARTER GLASS RH v 0.00 0.00 ;
14 1 “ERONT DOOR CHECK PIN RH % HA 0.00 0.00 *60.00F % X
19 1 *FRONT DO@R WETHERSTRIP RH rlie 0.00 *{8§0.00F —
1% 1 “FRONT WHEEL SPORT RIM RH €= 0.00 “350.00F »—
71 *FRONT WHEEL LOWER ARMRH & -t v 0.00 *380.00F & —
1 *ERONT WHEEL LOWER ARM LINK RH Hip 0.00 “45.00F 2 %
19 1 *FRONTWHEEL KNUCKLE ARM RH &/ oA t sw Vi 0.00 *550.00F &
20 1 *FRONT WHEEL KNUCKLE ARM BEARING RH E e 0.00 “{80.00F &
21 1 *FRONT WHEEL SHOCKABSOBER 7 «« shrv& 0.00 *5I000F & v
22 1 “FRONT BUMPER = ot 0.00 ; “480.00F —
23 1 FRONT BUMPER SIDE RETAINER/RH 8Y & 0.00 0.00 =30.00F A
24 1 “FRONT HEAD LAMP RH %~ &2 Caeihe wm-h.l 0.00 0.00  *1,800.00F & —
25 1 *ROCKER PANEL GARNISH RH /¢ »sh 0.0 000  *720.00F
25 1 RONT WIPER GARNISH H ng] 000  *250.00F A
27 “FRONT WIPER GARNISH SIDE CORNER RH m® mu] orfeaf 0/00 0.00 *30.00F —
28 8 *FRONT FENDERSPLASHIEKD CLIP RH (S FLE / 4] 0.00 *20.00FS
28 10 “ROCKET PANEL GARNISH CLIP RH (L. / 0 0.00 95 00FS
F=Franchize parl S=Spthell
Sub Total {S$) / 8,650.00
4 Margin on L,N Items 10.00% (S$)/ 860,50
Total Parts (53] 9,510.50

-

SMRT Automotive Services Pte Ltd/

SL5078401/20/03/2018 16:13. Not

Tvalid without Reference section.

.

https://singapore. merimen.c om/claims/index.cfm?fusebox=

Cenerated using Merimen e-Claims IEAS

/

-“'}'I-'Ln:-\t:'.l-&h .
Dl Patny Vhae

Sala\y

MTRelaim&fuseaction=ge... 20/ 03/2018
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Kindly help check the parts price please.
SLS 9784U — JFGT3KC5HG009903

Front Bonnet

Front door RH

Front wheel sport Rim
Front Head Lamp RH

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6256-3561 | email: ja_ni;r:lgﬂ@lli_' cauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

SUBARU
LES‘S SL‘P- TEI:'E'*NDI_CIGV @
MORE GRIP.
SYMMETRICAL AWD s

Disclaimer: This e-mail is confidential, It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or use
any part of this message. If you have received this message in eror, please delete it and all copies from your system and notify the sender
immediately by return e-mail. \nternet communications cannot be guaranteed to be timely, secure, error-free or virus-free. The sender does not
accept liability for any errors of ormissions.
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Janice Lee (LKKAuto)

From: Dennis Leong <dennisleong@maotorimage.net>
Sent: Friday, April 06, 2018 10:18 AM

To: Janice Lee (LKKAuto)

Subject: FW: Help check part price

Hi Janice,

Kindly refer below email as your requested.
Best Regards,

Dennis Leong

Service Advisor

Motor Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159097

DID:(65)6703 8161

FAX:(65)6479 1137
Email:dennisleong@motorimage.net

Save the Earth Print only whef necessary

SUBARU

ALL 4 THE DRIVER'

From: Ting Tack Fang

Sent: Friday, 6 April 2018 10:13 AM

To: Dennis Leong <dennisleong@motorimage.net>
Subject: RE: Help check part price

All part available in TPY stock.



All Enterprise Pte Ltd

‘| Kaki Bukit Ave 6, #02-26,
Singapore 417883
jonathan@ecarzauto.com.sg

GST Registration No: 201601557TN

_u_NTERPRISE-_\

Tax Invoice
INVOICE TO INVOICE NO 1015
SLS97840U SUBARU IMPREZA DATE 16/4/2018
DUE DATE 16/4/2018
TERMS COD
SRV G DL G TP LT ~QTY  RATE  GST  AMOUNT
Wmdscreen FRONT WINDSCREEN GLASS 1 £1,650.00 7% SR $1,650.00 *
Windscreen FRONT WINDSCREEN GLASS MOULDING 1 $ 11000 7%SR $ 11000 ~
FRONT FENDER RH ] $ 19000 7%SR $ 190.00 ~
FRONT FENDER SIGNAL LAMP PORT 1 $ 2500 7%SR § 2500 —
FRONT FENDER CORMNER GARNISH RH 1 $ 4500 7%SR § 4500 —
FROMT FENDER SPLASHIELD RH | $ 8500 7%SR § 8500 —
FRONT BONNET | $ 75000 7% SR § 75000 —
FRONT BONNET HINGE RH 1 $ 4000 7%SR $ 4000 —
FRONT DOOR RH 1 $ 78000 7%SR § 780.00 —
FRONT DOOR PILLAR STICKER RH 2 $ 4400 7%SR 0§ 4400 —
FRONT DOOR HINGE BOTTOM RH 1 £ 5800 7%SR § 5300 —«
FRONT DOOR WETHERSTRIP RH 1 $§ 180,00 7%SR § 180.00 —
FRONT WHEEL SPORT RIM RH 1 § 85000 7%SR § 85000 —
FROTN WHEEL LOWER ARM RH 1 $ 380,00 7%SR § 380.00 «—
FRONT WHEEL SHOCKABSOBER 1 $ 52000 7%SR § 52000 —
FRONT BUMPER 1 $ 480.00 7%SR § 480.00 —
FRONT HEAD LAMP 1 £1,800.00 7% SR $1.,800.00 —
ROCKET PANEL GARNISH RH 1 $ 72000 7%SR § 72000 —
FRONT WIPER GARNISH SIDE CORNER RH 1 $ 30,00 7%SR $ 3000 —
FRONT FENDER SPLASHIELD CLIP RH 8 $§ 2000 7%SR § 2000 «—
ROCKET PANEL GARNISH CLIP RH 10 $ 2500 7%SR § 2500 &
SUBTOTAL $ 8,782.00
GST TOTAL $ 61474
TOTAL $9.396.74
BALANCE DUE $ 9,396.74
GST SUI‘vﬂvIﬁRY
P R R AT e R GST SE TGN Sypt
GST @ 7% 614,74 3?82 0o



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

T ==p

|CLAIM SUBFOLDER TRACKING

Case  |Notifled | Est Submitted |.ﬂm_:|_j.&sslgned_. [ad; Rpt Adj Submitted  |Ins Auth'ed Status =
 owmera0is |0 Mar2018  (Z1MAR20I8 - gey 71070 |s$11,71070 Pending tor Surney
i Sendback Est_|| 1312 il £ Estimates | | View Rpt s
| |5$12,930.50 | _Ede acy | cancel Case |

Reference Claim Details

r Main —

CLAIM SUBFOLDER DETAILS

Insured: | CHNG LONG ZHAO, ID: S838690F, _Tel: +6591546256
| vehicke Reg, 1 . [17/03fz018 13:00 - 159
'Mo.: iSLSB?BiﬂJ Date of Loss: | [5 Months and 4 Days From LTA Reg Date (Man ¥r)]

Claim Type: |on / 552870 Policy/Cover | A2S03547%0MY (Comprehensive)

= ——= Note No.: | Coverage: 13/10/2017 - 12/10/2018
E . . __|Excess: |55500.00
Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling
Insurer: A il =

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 20/04/2018]
Driver/Custo |

dian:

Adj Asg.

[Remarks:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Kwok Woon Choo - 6643 1330]

CHNG LONG ZHAD (29}, NRIC: SEB3E600F, Tel: +8501546256

TO REVERT

- 4

TSE:DCIH.‘I’E_D_;MIL REC‘EI\TE_D : View All I Compose Case MaIIJ-

MSIG_S6G (06/04/2018): Alert - Adj Mandate Approved (5%12379.90) - SL59784U - Claim Handler: Kwok Woon ...
MSIG_SG (05/04/2018): Re: Alert - Adj Mandate Maintained - SLS3784U - Claim Handler: Kwok Woon Choo
MSIG_SG (04/04/2018): Alert - Adj Mandate Maintained - SL59784U - Claim Handler: Kwok Woon Choo

MSIG_SG (23/03/2018): Alert - Adj Mandate Approved ($$6335.90) - SLS9784U - Claim Handler: Kwok Woon C...

- & =

| ALL ASSOCIATED TASKS= ' ' View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.
|

https:ffsingapnre.merimcn.mme’-:;laimse“index.:ﬁn?ﬁ:scbﬂx=MTRadjuster&fusr:acticm=dsp_,,. 26/4/2018



Merimen e-Claims

Claim Documents

SLS97B4U (552870)
oD
Mar 17 2018 1:00PM
[CHNG LONG ZHAD]
SMRT Automotive Services Pte Ltd

Page 1 of 3

Upload Documents E ipload Photos I Compase New Letter I View
Zinﬂ:m-nt.ﬁpd_ﬂ:-s ) . 1 per page —E! 3]
Mo | Finalized On SMRT Automaotive Services Pte Ltd (Woodlands) ], Thumbnail | Print
1 20/03/18 16:13 | Repairer Estimates O [ wadrm [ |
Ne |Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 22/03/18 14:42 | Adjuster Immediate Advice B | Load HTM
‘2 |03/04/18 12:05 Adjuster Immediate Advice 0 | LoadHTM |
Photos/Images . s [
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
i:_m,r_m.fmﬁ:_ua_ﬂtmm 0 | adrc | &4
& _loganipanid  [NSREVISSNGR - | erye
|3 |03/04/18 15:18  General View ) | Loedrs |
4 |03/04/1815:18 | General View © | Loadirs '
5 jo_:_z._,fm;w 15:18 | Generat view _ O | Loadirs | A
6 |03/04/181515 | General View © | Laors | &
|7 |03/0a/18 15:18 General View | cadirc |
e ‘uymﬁa 15:18  General View B O | o | &
‘o |03/04/18 15:18  General View © | adwrs | &4
0 ?ﬁﬁ}b-};is 15:18 | General View i O adrs | &
11 03/04/18 15:18 G-n-}ai;;-_ B | leadrs | B
12 |03/04/18 15:18 | General View _ 0  loadirc | M
|13 03/04/18 15:18 | General View N © | wedwc | M
|14 D03/04/18 15:18 | General View ﬂ Load IPG Ef |
15 |03/04/18 15:18  General View © | wasws | A
16 03/04/18 15:18 | General View a O | wears | M
17 03/04/1815:18 | General View © | wadwe |
18 |03/04/18 15:18 Bnn-nra_l_'hil_!w_ . © | adwe | & |
119 |03/04/18 15:18  General View D | LeadirG
20 03/04/18 15:18 | General View O | weawc | A
21 03/04/18 1518 | General View © | wadrs | A
22 03/04/18 15:18 | General View i O dws | &
23 |03/04/18 15:18 | General View _ _ 0 | Lo s @_
24 03/04/18 15:18  General View © | eawe | 4 |
25 [Da,mq-jlﬂ 15:18 | General View B | Ladws | 4
i_zs 03/04/18 15:18 | General View [ 1] Load JPG
|27 |03/04/18 15:18 | General View 0 | oadirc | &
28 |03/04/18 15:18  General View . © | wadrc | &
29 03/04/18 15:18  General View N B O [ Loadwe | & |
30 03/04/18 15:18 | General View € | Load s
31 03/04/1815:18 | General View 0 | e | &
132 |03/04/18 15:18 | General View © | caarws | A
33 03/04/18 15:19 | General View © | Load PG

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 26/4/2018
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iumm H.!porbs - ] [1perpage [v] E
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- N § | M
34 |03/04/18 15:19 | General View € | LoadPo
35 |03/04/18 15:19 | General View ©  edrc | &
36 03/04/1815:19 | General View | @ | oadws | &
i3r 03/04/18 iﬁ; 19 ﬂunmﬂ View O | Loadws | &
I33 —Ecwm 15:18 General View 0 | Load PG ' E_
39 |uﬂ.|"¢l4,.f18 15:19  General View ”ﬂ Load G | [
40 |03/04/18 15:19 | General View © | s | @
|41 |03/04/18 15:19 | General View € | Load PG
47 |03(04/18 15:19 General View 0 | s |
43 | 03/04/18 15:19 ]G-nmn View © | adws | M
|44 inmi}'ia 15:10 | General View O awrs | 2
45 [03/04/1815:19  Gemeral View _ © | wadwc | M
46 It 03/04/18 15:13 | General View ) | Load s
:4? 03/04/1815:19 | General View © | adrs | B
48 'u3mms 15:19 | General View _ O | e | 4|
49 03/04/1815:19  General View R © | s | &
50 e:unma 15 19 cnmls ﬂumhcr © | adec | A
51 'uz.fwls 1526 Reinspection Photo © | wadwc | &
53 |03/04/18 15:28 | Reinspection Photo 0 | eadws | A
;53 |03/04/18 15:28 Reinspection Photo i = n Load PG | BA
54 |03/04/18 15:28  Reinspection Photo © | Lirc | &
's5 |03/04/18 15:28 | Reinspection Photo - O | e | &
56 03/04/1815:28 | Reinspection Photo © | aaws | &
57 |03/04/18 1528 | Reinspection Photo © | adwc | B
'8 |03/04/1815:28  Reinspection Phu_lzo 0 wairc |
55 03/04/18 15:28 Reinspection Photo © | adws | #
|60 | ,ns,rwm 15:28 Reinspection Photo . O | ladwrs | A
|61 _|03/04/18 15: 28 | Reinspection Photo ©  awc | M
62 |03/04/18 15:28 .Rnlnipa-:ﬁon Photo € | woadrs | M
63 18/04/18 09:47 | Replacement Part Photo O | caaws | B
l6a | |18/04/18 09:47 | Replacement Part Photo © | adrc |
(65 | 18/04/18 09:47 .Itlpln:emunt Part Photo __ 0  cadwc | B
66 18/04/18 09:47 | Replacement Part Photo 0 | waaws | M4
IEr |18/04/18 09:47 | Finishing Photo 0 Leadec | &
68 |1a}64{1s 09:47 _ rini:hlng_m O  edws &
‘69 |18/04/18 00:47 | Finishing Photo _ © | Loadirs
!m |18/04/18 09:47 Finishing Photo 0O  edwc | B
71 [13}04;13 09:47  Finishing Photo © | wearws | & |
72 18/04/18 09:47 Finishing Photo 0| wadws | 4
iiﬂ;m@ a7 Finishing Phota _ 0O adrc | &2
74 |18/04/1809:47  Finishing Phote © | wedwc | M
|nn-cumntatinn ' [1perpage  [~]| B4
[No |Finalized On SMRT Automotive Services Pte Ltd (Woodlands) Thumbnail | Print
1 |20/03/18 16:45 | Singapore Accident Statement 2 Load PDF

Ig_ |1w|:r3:13 16:49 rn: &DL Load TIF

‘o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/03/1815:05 | SLS 9784U ESTIMATE B g Load POF |

2 03/04/18 12:08 | SLS 9784U SUPPLEMENTARY Load POF

'3 |26/04/1809:32 | Tax Invoice € | Load FOF
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Documents Checklist

DOCUMENTS CHECKLIST - Reset | save | print |

[There are no document checkllsts_énnﬁgured.

Our Chacklist Remarks - LKK Auto Consultants Pte Ltd (HG)

| |
Show Remarks To: [ Repairer [ Handling Insurer

Wote: Remarnks are privabe unkess you show & ta ather parties
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Page

LKK Auto Consultants Pte Lid (coreqno1ssso71sar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way, #21-01 SGX Centre 2

lof5

Our File No: CS/MSG18005272/DRBE2

Singapore 068807 Date: 26/04/2018
REFEREMCE
Insured/Claimant: CHNG LONG ZHAD Policy No: AZ90354T30MY
Date of Loss: 17/03/2018 Nature of Claim: oD Claim No: 552870
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS9784U
Make & Model: SUBARU IMPREZA, 1.6 5MT (A) Engine No: FB16YAS2100
Reg. Date: 13/10/2017 (Man. Year: 2017) Chassis No: JFIGT3KCSHGO09909
Colour: White Odometer: 7825 km
Engine Capacity: 1600 cc
Market Value/New Car Price: $%90,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 206/50 R17 Rear Tyre Size: 205/50 RA7
Front Left Side: Eridgestone 7 mm Rear Left Side: Eridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represent the remaining tyre freads deprh
COST OF CLAIMS o o 'Repairer's Adjuster's Difference  Diff %)
Parts 9,510.50 9,740.70 -230.20 -2.42
Miscellanecus items 1,320.00 470.00 850.00 64.39
Labour 900.00 700.00 200.00 22.22
Paintwork Labour 1,200.00 B800.00 400.00 3333
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,930.50 11,710.70 1,219.80 9.43
- Excess (5%) 500.00 500.00 0.00 0.00
(SS) 12, 430.50 11,210.70 1,219.80 9.81
+ GST 7.00/7.00% (S%) 870.14 7B4.75 85.39 9.81
Nett Amount (S5) 13,300.64 11,995.45 1,305.19 9.81
INSPECTION
Date of Assignment: 21/03/2018 Present Location: SMRT Automotive Services Pte Lid
{Woodlands)
Date Inspected: 22/03/2018 Inspected At: 60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair; 6.0 days
Adjuster: BRYAN TANI Manager: .Janice Lee SiHua
htrps:L’xingapore.rnerimen.cuma’claimsfinde:~:.cfm?fusebux=MTRa-::ljuster&fuseaction=gen__... 26/4/2018
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NOTE" This report represents our findings af the time and place of inspection stated herein. Such inspection has been camed out fo the best of our
kriowledge and abilify but any other fatulity under any other circumstances is henaby axpressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/4/2018
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REPAIR DETAILS

Reference
Part Source: MREM-5G

Parts:

Labour:
Print Code:
Validity:

Repairer's
{Unsubmitted, no print-code for SLS9784U)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Page 3 of 5

\ersion: 1.0 (Last Synchronised: 26 Apr 2018)

SUBARU IMPREZA 1.6 5MT (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER RH Buckled 190.00F “190.00F
2 1 EﬁgNT FENDER SIGNAL LAMP PORT Broken 2500F *25.00F
3 1 E:;EI;HT FENDER CORNER GARNISH RH MTG Cracked 45.00F *45.00F
4 1 iﬁEHT FENDER SPLASHIELD RH Deformed 85.00F *85.00F
5 1 EIIII:"I:;n‘.:]ll!'|l'!»' FENDER LINER SPONGE RH Serviceable 45 00F *F
B 1 ':'I:r;gﬂT BONNET Dented 750.00F *“750.00F

(WCF)
r A *FRONT BONNET HINGE RH Bent 40.00F *40.00F
8 1 iﬁgNT DOOR RH Dented T80.00F *780.00F
[WCF)

g 1 *FRONT DOOR OUTER TOP MOULDING RH Serviceable 150.00F *-F
10 2 EEEEHT DOOR PILLAR STICKER RH MNecessary 44 00F *44 00F
11 1 LFRIC]JNT DOOR HINGE TOP RH Mot Necessary 58.00F *-
12- 4 E'Elil'.:::zm DOOR HINGE BOTTOM RH Bent 58.00F *58.00F
13 1 iFFtl‘.:J:iI\lT DOOR QUARTER GLASS RH Serviceable 160.00F .-
14 1 EI::I;NT DOOR CHECK PIN RH Mot Mecessary 60.00F *F
15 1 E'\:-:';C;NT DOOR WETHERSTRIP RH MNecessary 180.00F *180.00F
16 1 E:;EHT WHEEL SPORT RIM RH Cut 850.00F *B50.00F
17 1 1"'.IIIF'.R;EMT WHEEL LOWER ARM RH Distorted 380.00F *380.00F
18 1 EH:EF;NT WHEEL LOWER ARM LINK RH Mot Mecessary 4500F *-F
19 1 E:III':IEEIWT WHEEL KNUCKLE ARM RH Not Necessary B50.00F *-F
20 1 EﬁgHT WHEEL KNUCKLE ARM BEARING RH Mot Necessary 180.00F *F
21 1 I:‘Ihlll;l.:'.:‘::j!l'I'~IT WHEEL SHOCKABSOBER Distorted 520.00F *520.00F
2 1 EIIIH:M:SII«IT BUMPER Distorted 480.00F *480.00F
23 1 EﬁEHT BUMPER SIDE RETAINER RH Serviceable 30.00F *-F
24 1 e Cracked 1,800.00F *1,800.00F
i Report was unsubmitted during this print-out. I
https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=gen_... 26/4/2018
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No. Qty PartNo. Particulars Condition Repairer's Amount
*FRONT HEAD LAMP RH
(WCP)
25 1 *ROCKER PANEL GARMNISH RH Cut 720.00F *T20.00F
(WCP)
26 1 “FRONT WIPER GARNISH Mot Mecessary 250.00F *<F
(WGP
27 1 “FRONT WIPER GARNISH SIDE CORNER RH MTG Cracked 30.00F *30.00F
(WCP)
28 B8 “FRONT FENDERSPLASHIELD CLIP RH Necessary 2000FS *20.00FS
28 10 “ROCKET PANEL GARMISH CLIP RH Necessary 25.00FS *25.00F5
a1 *FRONT WINDSCREEN GLASS Scraiched - *1.650.00F
WCP)
at 1 *FRONT WINDSCREEN GLASS MOULDING Necessary - *110.00F
[WCF)
32 2 ‘FRONT WINDSCREEN GLASS SEALANT Necessary *60.00FS
321 *FRONT ERP BRACKET MNecessary *25.00F8
F=Franchize part, 5=SpcMatt
Sub Total (3%) 8,650.00 8,867.00
+ Margin on L,N Items 10.00/10.00% (S$) BB0.50 873.70
Total Parts (S$) 9,510.50 9,740.70
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 26/4/2018
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Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 To four wheel alignment 150.00 60.00
2 1 TO REMOVE & REPLACE FRONT WINDSCREEN GLASS - 80.00
3 1 To remove and refit interrior upholstery 180.00 0.00
4 1 Toremove and replace front undercarrige 250.00 180.00
5 1 To remove and replace transfer door mechanism 80.00 60.00
2] 1 To remove/refit replace dashboard 350.00 0.00
7 1 Toremover [refit wiring check 60.00 30.00
8 1 To tuffcoat affect areas 250.00 60.00
Sub Total (S$) 1,320.00 470.00
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 To respray affected areas New 1,200.00 800.00
L | ]
2 To renew damaged parts, replace and realign door pillar and New 900.00 700.00
aligned all parts
Gross Labour Cost (S§) 2,100.00 1,500.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES =
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