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Wake
Calour

Sp Reading
Eng/hao

CiNa N&? (o 102 14\

Gen, Cond: Good @f Poaor | Burnt
Steering: @Jammed | Leaked | Burnt or
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Hemark: The veh had commenced its NIS | OIS | | BS/DUN/EXNOVA | GY | FS/LIZA | MIC /| OHTSU4 PIR | SUMI!
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3202018 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

|'cum SUBFOLDER TRACKING

Case Notitied Est Subimitted Ad) Assigned [ A Rt __G Submikted Ins Auth'ed |-5'.-__1'._.JF'_- |
20 Mar 2018

Maln 20 Mar 2018 |15:25
|| Aszign I

Reference Claim Details

| CLAIM SUBFOLDER DETAILS
[ | Insured:

'KAMAL BATCHA, ID: S1388859), Tel: +6590613500, Email: ADAMNSK2@GMAIL.COM

Documents

_____[Created by insurer]

Main Claimant: H & H RENTAL & LEASING PTE. LTD,

Co. Reg. No.: 2017039652

Vehicle Reg. No.: SLV4604Z Date of Loss:

16/03/2018 15:00 - :53

Palicy/Cover Mate No.:

Claim Type: TP / 552783

A290544B9QMX (Comprehensive)
Coverage: 02/12/2017 - 01/12/2018

Policy No. (Claimant):
| Excess:

|sju3ss7l

I vehi:ie_ﬁeg. MNa. [[nsured]':_

| hespiren; 5007 7556

" United 5G Automobile Pte Ltd (HQ) 53 Ubi Avenue 1, #01-56 Paya Ubi Industrial Park, 408934 Ubi - Tel:

Handling Insurer: 6643 1311]

Adju:_s-t-_q'r:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong -

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Imm.Advice due 21/03/2018] =

Driver/Custodian (Tnsured):

KAMAL BATCHA (60 / Male), NRIC: 51388859),

Tel: +65%0613500

| ASSOCIATED MAIL RECEIVED

| View All | ' C:nip_nse Case MalJ_|

||/ There are no mail for this case.

| ALL ASSOCIATED TASKS™

View All | | Search Tasks | | Create New Task | | Complete |

Due Date Type Task Group Subject Handler Assigned By

Priority

Mo results.

Completed On

Craated On Donet

hrtpa:.f.r’aingapurn.marimen.mrru’daims.n'indax.cIm?‘I’usabux=I'u'!TRadjuslar&fusaactiun=dsp_clrnhaadw&casaid=6932Eza.auiid:EGNQE&CF!DﬂUEE... 12



5/(7/2018

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID:;
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Maodel:

Primary Colour:

Manufacturing Year:

Engine Mo.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

CQE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
39452

SLV4404Z
Yes

07 May 2018
TOYOTA

SIENTA HYBRID 1.5G CVT

Blue
2017
1INZB319856

NHP17071027%1
73.0kW (97 bhp)

$25,875.00
29 Dec 2017
29 Dec 2017
0

$5,000.00

Yes
28 Dec 2027
$3,750.00

28 Dec 2027

A - Car up to 1600cc & 97kW (130bhp)

10

$42,33%.00
$33,871.00
$37,621.00

The information contained herein is correct as at 07 May 2018

OK

MRS WL GOV, S ILarTY #ULON engquIreRBoaBDYr UDICEaIOrELMEregInpUL e Ui 1 TN _ IS FUIUSUE |
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MMAT 180252 | Namonal Assessment Certre Bandcas - Ul
ENTRY OATE A TIME; 1603/2018 17:23

SUBMITTED BY: Liew Shan Hul

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report comecily the detalls of the accident to speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Authonised Driver,

3, Information provided must be as truthfidl and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issus and acceptance of this Farmn by insurance companies iz not an admission of policy liability on tha pan of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6, This repon will be forwarded by the inswrers of the GLA Records Mansgemant Cantra established by the General Insurance Association of Singapore (GIA) for
archiving and that copias of this repon will, for a fee, be made avallable upon application by interasted parties,
7. By the lodgement of this repont to the insurers, you hereby consent ko the archiving of this report at the centre and to copies of the repert being made avadabla

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident
Exact Location Of Accident
Country/State of Loss

16/03/2018 17:23
16/03/2018 1505
CLAYMORE RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Note Number

Driver

Mame of Driver

MNRIC Ne

Data Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

SLV46042

H & H RENTAL & LEASING PTE. LTD.
2017039652
NOEMAIL

OFFICE-6T433291

TOYOTA
SIENTA

COMMERCIAL USE

MO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5090735902

JEFFREY LIM CHYE HUA
S14446721

21/05/1960

OUTDOOR

11/08/1980

37 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-86254084

NOEMAIL

Page 1 of 19



Address BLK 510A YISHUN ST &1 #07-565

FPostcode 761510
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehlcle Registration Number of Driver's Own -
Vehicle 3

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident clalms assistance,

Number of Passengers (Including Driver) 2

Passenger 1 MAME: - UNKNOWN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? YES

If Yes Please state which Police Station

Paolice Station Name YISHUMN SOUTH NEIGHBOURHOOD POLICE CENTRE

Police Station Address ROAD: 32 YISHUN ST 81, POSTCODE: 768456 , COUNTRY: SINGAPORE
Police Station Contact TEL NO: 1800-8522989 - FAX NO: 68522239

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS TRAVELLING ALONG CLAYMORE RD, WHEN NOTICED MY FRONT VEH SLOW DOWN AND STOP FOR TURNING
INTO ETON HOUSE, AS SUCH | FOLLOW TO SLOW DOWN AND STOPPED. ALL OF A SUDDEN, | FELT AN IMPACT FROM
BEHIND. AFTER THE INCIDENT, | ALIGHTED FROM MY VEH AND REALIZED VEH B (BEARING NO SJU3887J) FROM
BEHIND COLLIDED ONTO MY VEH REAR PORTION.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasans: WITH DRIVER
Was there any audio recordad? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJu3887J
Vehicle MakeModel/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Driver ADAM

MRIC/Passport Mumber

Page 2 of 18



Contact Number 90613500
Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver) 1

Name JEFFREY LIM CHYE HUA
Approximate Age

Injuries Sustain MECK & BACK

Imjured parson in which vehicle? SLv4B04Z

Were seat belts womn? YES

Was this injured conveyed to hospital by NO

ambulance?

Addrass

Postcode

Page 3 of 19
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SINGAPORE
v POLICE FORCE
Poice Satoeon O Chowger

Yhun South N PO

12 ¥isoain Siree! Y SINGAPUIRE
T= Mg 1800-8522050

LE¥. B bl

RESOH! OF A IHAFFI ACTIDENT

E}alar‘l ime Repon Made Wirhes Rifi? N

LRI
10367 ‘I'u

i

Mgt he

Statrn [hary M
B

=
- —— —

160N 018 27 54
——— —————
Particulars

Name of Infermant | Acires=

WFFREY LIM CHYF HLIA

| APFT SLK 5104 YISHUN STREET 81 BOT 585 SINCGAPUMR

LA R
1D Type /10 Ne Contact No
NRIC MO S 1aaai 2 P CH T Mikafe G2 Sa il
Matisnality Email
SINGAPORE CITIZEN
Sea Age Date of Birth T ypee 0 Informant
Maiz ___‘E,’ | 21 K5 ) Dirnves e :
Rar. Language insttution / Scnool Name
Chint = - |
Decupation Dirieimyg Licence Information
UBER URIVER | Clans 283 Date of Expiry
Ganers information of the Accident AT
Tye of Iy Cininie Data'Time of Type - ¥ Locaban
Aceielont | Dthers Drmve Accident Strag i Road
NG L 16/032018 1510 |
| ocabon
Along Road |
CLAYMORE HOA]
towards fchang fower g
Wieathnr Road Sirfece Hoad Specd La |
L Epng { Yyl .
| TraMic Flow Trathe Control Traffic Voiurme
[ T h"i:_ly Mol Controbied Mo Trathc
| Typa of Collision Anyone canveyed by
Batween Moving Vemces - Heaa o féar ambuiance’
I ——— - ' No
IMocel Coior | Condaion !mahgqgﬂ
, Na L
| Damoge |
| | Sughtly 1
i Damaged

| Any Fadestr
| Na of Padaatnans Injurea Nl

] Une of Pedosttian Creasing NA
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SINGAPORE
POLICE FORCE

Poice Station OF Orgir

Yeshun South NP L

32 Yiewn Stteet B1 SINGAPDRE Tolatt
Ted MG VBOO-B52 2059

Sketch Plan

[nformeant S ndd able (o provde skelch plau

G T R

1201800 1167

Elgepmce® Pla D)y Vg’ Vi

CONTIMUATION OF REPORT

IMPORTANT Please attach a copy of your veluce's insurance Cariircate to thes report If | au den't have
e carificats with you now  please fax @ copy to 65474885 stating the report number as rosfgErese

Fi
Sgt 2 LUM JUN KA )

Signature Of Interpreter
Not applicable

Officer In Charge Of Case

TPIAEIT/

Siaff Sgt TANG SIEW PING .

Contact No. 85476430 v
. 5 P e = it

P

Signature Of Officar Recordng The Report

[ Sagnature OF Informant

\

Date/Time
16/032018 22 58

' Classiicanon Of Case

Page 8 of 19



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case  |Motified |EstSubmited  [Adj Assigned  [adjRpt  [AdjSubmitted [Ins Auth'ed [Status
20 Mar 2018 | Panding for Survey
Main |20 Mar 2018 15:25 Ewl.lm , | isf‘:m'; | Report
Edit Adj Rpt D E ke [ L Cancel Case |

Reference Claim Detalls

(CLAIM SUBFOLDER DETAILS ([Created by insurer]

Insured: | KAMAL BATCHA, 1ID: 51388859], Tel: +5500613500, Email: ADAMNSK2BGMAIL.COM

Main | A

clomant: | M & HRENTAL & LEASING PTE. LD, Co.Reg. No.: 2017039652

Vehicle Reg. | | . |16/03/2018 15:00 - :59

No.: | SLV4604Z -  Date of LSS |13 months and 16 Days From LTA Reg Date (Man ¥r)]
o | Palicy/Cover | A290544B90QMX (Comprehensive)

Ic"""“ Type: | TP/ 552783 Note No.:  |Cowerage: 02/12/2017 - 01/12/2018

Vehicla Reg, !

Na. | $1U3887) FEEL?.T&;.

;_]nsu_red): | KN =

=== | Ewcess:

[Repairer:  United SG Automobile Pte Ltd (HQ) 53 Ubi Avenue 1, #01-56 Paya Ubl Induskrial Park, 408934 Ubi - Tel: 007 7556

m’:tdr!’r‘g MSI1G Insurance (Singapore) Pre. Ltd, (HQ) - Tel: +65 6827 7888 .._ [Handlad by Christina Wong - 6643 1311]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Imm.Advice due 21/03/2018]
Driver/Custo

dian |KAMAL BATCHA (B0 / Male}, NRIC: S1388858], Tel: +6590613500

{Insured):

ASSOCIATED MAIL RECEIVED

view All_ | Compose Case Mail |

There are no matl for this case.

ALL ASSOCIATED TASKS= wiew All | Search Tasks | Create New Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No rasults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/5/2018



Merimen e-Claims Page 1 of 4

Claim Documents

*SLV4604Z (552783)
[SIU3887]]
TP
H & H RENTAL & LEASING PTE. LTD
Mar 16 2018 3:00PM
[KAMAL BATCHA]
United SG Automobile Pte Ltd

Uplopd Documents J Upload Photos I Compose Mew Letter I Wiew [View in Browser |

‘Assessment Reports - B © per_r_p;;agf____E E‘]]
_’Ue '-'anI zed On | MSIG Insurance l.'Singi_iEqre_'_!_Plg. Led. {H_q_? N Thumbnail Printi
.1 )_I}_."I:I_ill'lﬂ 13:87 Ifﬂm":“ﬂ?::::‘:ﬂ?]. EI_IImanI: KABAL BATCHSA n | Load HTM | I
Photos/Images - - [Sperpage ]| M |
NE Rulabﬂlfﬂ.mrdar iLKK Auto Consultants Pte Lid (HQ) S |Thumhnail Prlnt
1 0W/05/1812:06 | General View € | Loadirs | E

2 07/05/1812:06  General View © | adrc | B |
3 070181205 | General View p— T (0w | @

4 |D7/05/18 12:06 |G¢nari|l1ﬂ¢w 0 | oadirs | F |
5 |07/05/18 12:06 | General View - & | Loag s | #
P |07/05/18 12:06 | General View o ﬂ_ Load PG E '
7 |07/05/18 12:06 | General View @ | Loadws | B |
a uix;:u:‘:fis_;ua - E_Ener;l_\ﬂw . ) n“ Load JPG_.:E_
5 07/05/1812:06 | General View 0 | Ledirs |

10 |07/05/18 12:06 | General View —— | ® | wmewe @
11 07/05/1812:06  General View | € | adrc | 4

12 |07/05/1812:06 General View ' B | Lwadirs |

13 |07/05/18 12:06 | General View [ 1] " Load PG | M
14 En?msns 12:06 | General View | @) | Load PG

15 ;I:I?.-'DS.-'IB 12:06 | General View o | © | wadies | 4 |
116 |07/05/18 12:06 | General View B - (1] | Load G | B l
17 |07/05/18 12:06  General View O | Load e |
18 |07/05/18 12:06 | General View N | @ wadws | & |
19 '0?;n5.=13 12:06 :ﬁnnural View __ﬂ_ | Losa w6 | WA i
20 |07/05/18 12:06 .Eanural View - 0 | Loadies Tﬂj
21 i |07/05/18 uu_ﬁ 'Elne;a.ln'ul'i!;w B (1] | Load 76 Eaj
22 |07/05/18 12:06 'G-nnral View ﬂ Load 1PG Ei
23 07/05/18 12:06 | General View - © | wadec | B

24 &?EE)’T]EE _:Eenaral 'Irlaw n LnadJPG @
25 :u?;n5,r1a 12:13 |antngraphsnfnamagad Parts B [ 1] Load PG -_
76 07/05/18 12:13 | Photographs of Damaged Parts - g_ d'_l_na_dﬂ __@_J
27 07/05/1812:13 _ Photographs of Damaged Parts. 0 | wars | O |
28 07/05/18 12:13 | Photographs of DamagedParts 0 adrc | ¥

29 |07/05/1812:13 | Photographs of Damaged Parts (1] | Load G |

30 ;G?IDE.-'IE- 12:13 ?Phntuntapl'ﬂ of Damaged Parts o 1 _ﬂ_ Load ]?G"_ﬁ_l
|31 |o7/o5/18 12013 Epmrnmnph:nru.umanudrnrts D | tcadirc | B |
3;_‘_0;.-"&_5;—1;_1-1“1_3"_ ;_l:i;;i;:graplu of Damaged Parts [ 1] | Load PG

i _nwﬂs 12:13 L Photographs of Damaged Parts | @ | Loadws | B2 |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2018



Merimen e-Claims

Page 2 of 4

Assessment Reports 13 per EE__Q; I+ |
Mo | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) B _ | Thumbmnail | Print |
14 _i:ui,-'nslfia 12:13 ]Prmunraphsnf Damaged Parts A | €% | Load G I .
35 |07/05/18 12:13 Photographs of Dumanad Paru - - n Load PG | E
.36. D?."GS;'IS 12:13 -Pi.-;;n_-r;.l;l:&“urbamnnld Parts B  Load PG IE
37 |07/05/1812:13  Photographs of Damaged Parts . a Load JPG E-ﬂ
38 07/05/1812:11  Photographs of Damaged Parts ) @ | wadre M
ag u?,-aa,rié 12:13 Photographs of namag-ed Parts : i | Loadirs | [
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Fr\qrn SC - Reg. No: SIUIBAT], Claimant: KAMAL BATCHA

Documents Checklist

DOCUMENTS CHECKLIST
[There are no document checklsts cnﬁflgured.

Resel [ Save l ?rlml

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

.’l\.|

Show Remarks To: o) Handling Insurer
Mate: Bemarks ang private unless you shae it 10 other partes.
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LKK Auto Consultants Pte Ltd (coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG18005229/R1D3E2

Date: 07/05/2018
REFEREMCE
Handling Insurer.  MSIG Insurance (Singapore) Ple. Lid. Policy No A280544890MX
ﬁ::'_“‘““t Vehicle g, \i4604z Insured Vehicle No :  SJU3887.
Date of Loss: 16/03/2018 Mature of Claim: TP Claim Mo: 552783
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV46042
Make & Model: TOYOTA SIENTA HYBRID, 1.5 X CVT (A) Engine MNo: 1NZ8319856
Reg. Date: 29M12/2017 (Man. Year: 2017) Chassis Mo: NHP1707102791
Colour: Blue Odometer: 22258 km
Engine Capacity; 1496 cc
Market Value/New Car Price:  N/A&
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Toyo & mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo 6 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's  Adjusters  Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Iltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 20/03/2018
Date Inspected: 21/03/2018 Inspected At: United SG Automobile Pte Lid (HQ)
53 Ubi Avenue 1, #01-56 Paya Ubi
Industrial Park
Singapore 408934
Estimated Period of Repair: 0.0 days
Adjuster: MOHD RASUL Manager: Nivitha Govindasamy

NOTE: This repart represents our findings at the fime and place of inspection stated herein. Such inspeclion has been camed out fo fhe best of our
knowledge and ability but any other lighility under any ofher circumstances 15 hareby expressly excluded
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 -$4,000.00
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 07 May 2018)

Parts: M1-MPY TOYOTA SIENTA HYBRID 1.5 X CVT (A} (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLV46042)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values nat in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected,
[ Report was unsubmitted during this print-out, |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour ltems selected,
i_ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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