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REPAIR DETAILS

Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 19 Mar 2018)

rParts: 143 MERCEDES-BENZ E220 2.1 D CDI BlueEFFICIENCY (
1 1.0)

Labour: Repairer's  (Price-denominated Standard List)

lPrint Code: ComfortDelGro Engineering Pte Ltd/SHB6350U/19/03/2018 18:48

|Validity: These estimates are valid only if they contain the print code (above) on

numbers with the END OF ESTIMATES marker on the last estimate pa
Further Info: ltems/values not in reference catalogue are preﬁxad with an asterisk %

Page 2 of3 |

< g

A)'T(Catalogue:Merlmen Singapore

all estimate pages, running page
ge

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 "REAR BUMP;?;R %’r 2000 000 *1,510.00 FLDc ¥
2 4  BUMPER REIN o 4 2000 000 150,001
3.9 *REAR BUMPER BRACKET LOWER LH Jet 20.00 0.00
4 A *REAR BUMPER BRACKET LOWER RH o~ 20.00 000  *135.00FL
O 8.9 “REAR BUMPER BRACKET TOP LH - 20.00 000  *12500FL X
6 1 *REAR BUMPER BRACKET TOP RH # 20.00 000  *12500FL
1 “REAR BUMPER RETAINER MOUNTINGLH 7~ 20.00 000  *115.00FL
8 1 *REAR BUMPER RETAINER MOUNTINGRH 4 20.00 000  *115.00FL X
9 1 *TAILLAMP ASSY LH et 20.00 000 *1,280.00FLCRX
10 1 *BOOTLID LAMP LH 22 2000 000  *655.00FLfCL~—
11 *REAR BUMPER REVERSE SENSOR 8§ 0.00  0.00 MF%
F=Franchise part. L=LislltemDisc. e NI S
Sub Total (S$) 5,733.00
- List ltem Discount on L ltems (S$) 1,069.00
Total Parts (SS) 4,664.00

ComfortDelGro Engineering Pte Ltd/SHB6350U/19/03/2018 18:48. Not vali
Generated using Merimen e-Claims IEAS

d without Reference section.
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Estimates on Miscellaneous ltems
No Qty Particulars

Miscslianous items

1 1 OD/TP Case (Insurer)

: ¢
Estimates on Labour ﬁtf ‘{"
No Particulars 7 g—o Lab.Type Amount
Labour Items 4‘ gf ‘F
1 PANEL BEATING a 207 New 350700 30
2 SPRAY PAINTING CHARGE O o New QO 500018&
i ?&W&ﬁf:ﬁe«i 3,851:20 i ;

WING CHARGE (KING DOLLY) / New 150,00,
5  REMOVE/REFIX REVERSE SENSOR New 12000

Gross Labour Cost (S$) 920.00

ComfortDelGro Engineering Pte Ltd/SHB6350U/19/03/2018 18:48. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

Hp Qoo ot 6%

LKK Auto Consulfants hence ot cﬂtﬂyl
ﬂleRepah'erofmefolw;:m'y %
* Toresurvey before/atier spray painting

* To display damaged resurvey
-mebumwmg:ﬁ"m L{E #" gf 450
'ﬂwmmbma'mmmm-m

* No iegal modification(s) is allowed 26/03 (< @[2—"(

. item(s) must be resurveyed
I3 subject to final approval from Insurancs Colc?pmy

mwm ?Pw':) af‘("" WW

Date:

https:/Awww. g]'armc.org,sg/claings/index.cﬁn?ﬁlsebox=MTRclaim&fuseaction=gen_d... , 19/03/201 8
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COMFORIDELGRO
ENGINEERING
Our Job Ref No 305126323
ComforiDelGro Engineering Pte Ltd
Date : 28/03/18 59 Loyang Drive Sl:mapore 508969
Fax 6546 8156
FINALIZATION FORM
To": LKK Fax:
Attn : Mr RASUL
Vehicle Reg No. SHBB350U CTPL 17.03.18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. Therepair job shall bill to: TOKIO MARINE - GBC5864B

2.  The finalized amount shall be:
(@)  Spare Parts after List discount
(b)  Labour Charges
Total for Part-By-Part Repair Cost

(c.) Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less: 20% $3,850.00
Final Lumpsum Repair cost $3,850.00

3. Estimated normal period for repairs: 3 working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within

7 working days
5. Thank you for your assistance. We confirm the estimates and

finalized amount B

Signature : Signature :

Name : LIM KWOK ENG Name N

Td : 62148316 pste  : _\Ou|a013

O Fax  : 65468156
For Official Use Only
Document
Item Amount Attached Confim By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Search Fee
5. Medical Fees (on behalf
of driver, if applicable)

6 Overrun

Remarks:




Estimate Report Page 1 of 3

ComfortDelGro Engineering Pte Ltd (co.req.No:199s06048w)

59 Loyang Dri ) ,
Singa%%?ggwéggg 84 &) /;)’, L S) U

Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ) 7 / [ @ . i
CTPL oo Wecin
Singapore é /&k

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss:  17/03/2018

Vehicle Reg. No.: SHB6350U Driveable? YES

Party At Fault: UNKNOWN

Make/Model: MERCEDES-BENZ E220, 2.1 D CDI  Vehicle Reg. 25/10/2013
BLUEEFFICIENCY (A) Date:

Vehicle Colour: WHITE Gen Condition: GOOD

Engine No: 65192431502460 Chassis No: WDD2120022A758869

Odometer: 0 KM

Paint Type:

List ltem 20.00 %

Discount:

Total Loss? NO

Est. Duration of 4
Repair (day)

Present COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
Location:
COST OF CLAIMS Amount
Parts 4,664.00
Miscellaneous Items 10.00
Labour 920.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 5,594.00
+ GST 7.00% (S$) 391.58
Nett Amount (S$) 5,985.58

This claim is handled by: LIM KWOK ENG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_d... 19/03/2018



Estimate Report
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REPAIR DETAILS

Reference

Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 19 Mar 2018)

Page 2 of 3

Parts: 143 MERCEDES-BENZ E220 2.1 D CDI BlueEFFICIENCY (A) (Catalogue:Merimen Singapore
1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHB6350U/19/03/2018 18:48

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No.

O oOoO~NODO & W=
S e e ek | s

—
o

1 1

Particulars

*REAR BUMPER

*REAR BUMPER REINFORCEMENT

*REAR BUMPER BRACKET LOWER LH
*REAR BUMPER BRACKET LOWER RH
*REAR BUMPER BRACKET TOP LH
*REAR BUMPER BRACKET TOP RH
*REAR BUMPER RETAINER MOUNTING LH
*REAR BUMPER RETAINER MOUNTING RH
*TAILLAMP ASSY LH

*BOOTLID LAMP LH

*REAR BUMPER REVERSE SENSOR

F=Franchise part. L=ListltemDisc.

Sub Total (S$)
- List Iltem Discount on L Items (S§)

Total Parts (S%)

%Disc

20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00
20.00

0.00

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*1,510.00 FLDE 7~
*1,150.00 FL% v
*135.00FL% %

*135.00 FL "~
*125.00 FL ;‘
*125.00 FL -
*115.00 FL:-
*115.00FL "~
*1,280.00 FL C®A ~
*655.00 FLICA ~
*388.00F 77"

5,733.00
1,069.00

4,664.00

Generated using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SHB6350U/19/03/2018 18:48. Not valid without Reference section.

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_d...

19/03/2018



-Estimate Report Page 3 of 3

Estimates on Miscellaneous ltems

No AQty Particulars Amount

Miscellaneous Items

1 1 OD/TP Case (Insurer) 10.00/
Sub Total (S$) 10.00

Estimates on Labour
No Particulars Lab.Type Amount

Labour Items

1 PANEL BEATING New 356700 3o
2 SPRAY PAINTING CHARGE New 07 W
3 WIRING CHARGE New 5060 20
4 TOWING CHARGE (KING DOLLY) New 150.00,7"
5  REMOVE/REFIX REVERSE SENSOR New 1}0&0’ ‘o
Gross Labour Cost (S$) 920.00

ComfortDelGro Engineering Pte Ltd/SHB6350U/19/03/2018 18:48. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

LKK Auto Consuitants hence notify M
the Repairer of the following: %

= To resurvey before/afier spray painting

« To display damaged part(s) during resurvey L

« Parts prices are subject to confirmation

© Third party survey is on a *Without Prejudice” basi
o No Sagel modicaton's) s slowed ) W / 03 / (k @ | 2 V{

© _Suaplgrmntary item(s) must be resurveyed and
Is subject to final approval from Insurance Company

;::modbrﬂmw ?pw’\) “p{w' /‘ﬁ‘r'ﬂj\/

Dae:

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_d... 19/03/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
19 Mar 2018 19 Mar 2018 20 Mar 2018 $$3,850.00 $$3,850.00 Pending for Survey
Main | 18:33 $ads A Edit Estimates | | View Rpt oyt
Sendback Est | |$$5,594.00 Edit Adj Rpt | s Cancel Case |

[ Main

Claim Details

Show All |

CLAIM SUBFOLDER DETAILS

Insured:

CTPL, Co. Reg. No.: 199303821R

Main

Claimant: 199303821R -
Vehicle Reg. . [17/03/2018 16:00 - :59
No.: SHB6350U . Date of Loss: | 125 Months and 20 Days From LTA Reg Date (Man Yr)]
. : Policy/Cover |MW001724 (Comprehensive)
Claim Type: | TP / M1801452 Note No.: Coverage: 09/03/2018 - 08/03/2019
Vehicle Reg. i
No. GBC5864B fg:;ﬁ:’n';‘:t)
(Insured): o ¥
Excess: S$$750.00

Repairer:

ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Handling
Insurer:

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Fiona Gan Bee Song - 65926378]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 29/03/2018]

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

There are no mail for this case.

No results.

Due Date

ALL ASSOCIATED TASKS™Z

Priority Type Task Group Subject

Handler

View All Search Tasks Create New Task | Complete |

Assigned By

Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/4/2018




Merimen e-Claims

ComfortDelGro Engineering Pte Ltd

Claim Documents

SHB6350U (M1801452)

[GBC5864B]
™
199303821R

Mar 17 2018 4:00PM

[CTPL]

Upload Documents l Upload Photos I Compose New Letter I

Page 1 of 2

View |View in Browser

Assessment Reports 1 per page
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 |19/03/18 18:48 Repairer Estimates © | LoadH™
No |Finalized On Tokio Marine Insurance Singapore Ltd (HQ) Thumbnail | Print
1 20/03/18 10:40 ::g‘::?zesgﬁ:?;;:sw, Claimant: C & C RENOVATION PTE. LTD. a Load HTM
Photos/Images 3perpage |v| [
:E\Io Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
(1 |11/04/18 11:01 General View O | adirc | &
|2 |11/04/18 11:01 General View € | Loadirc | 4
3 |11/04/1811:01 | General View © | wadirc | &
4 |11/04/18 11:01 General View © | Loadirc |
5 |11/04/18 11:01 General View © | Load PG
6 |11/04/18 11:01 General View © | Ladirc | &
7 |11/04/18 11:01 General View € | Loadirc | [
'8 11/04/18 11:01 | General View © | adrc | A
|9 |11/04/18 11:01 General View €© | Load PG
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17 |11/04/18 11:01 General View € | Load PG
18 |11/04/18 11:01 | General View © | adirc | 4
19 |11/04/18 11:01 General View © | adirc | M
20 |11/04/18 11:01 General View © | Ladirc | &
21 [11/04/18 11:01 General View & | Load PG
22 |11/04/18 11:05 Reinspection Photo © | adirc | 4
23 |11/04/18 11:05 Reinspection Photo © | Ladirc | 4
24 [11/04/18 11:05 Reinspection Photo € | Load G
25 |11/04/18 11:05 Reinspection Photo © | ladrc | 4
26 |11/04/18 11:05 Reinspection Photo €Y | Load G
27 |11/04/18 11:05 Reinspection Photo o Load IPG m
|£ 11/04/18 11:05 Reinspection Photo € | Load PG
29 |11/04/18 11:05 Reinspection Photo © | loadrc | &4
30 |11/04/18 11:05 Reinspection Photo © | Load PG
31 |11/04/18 11:05 Reinspection Photo o Load IPG E

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/4/2018



Merimen e-Claims Page 2 of 2

Assessment Reports - o |1perpage [v]| [
No |Finalized On 'ComfortD;IE_I;o:Eg—gi;\éering Pte Ltd (Loyang) | ]'I'humbnall Print
Documentation [Tperpage [ v]
No | Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 19/03/18 18:56 E-filed GIA report n Load PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L] Repairer L] Handling Insurer

MNote: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/TMI18005233/R1TBE2

Date: 16/04/2018
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MWO001724
ﬁ:f'_"'a"t Vehicle s1186350U Insured Vehicle No:  GBC5864B
Date of Loss: 17/03/2018 Nature of Claim: TP Claim No: M1801452
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB6350U
. MERCEDES-BENZ E220, 2.1 D CDI ] .
Make & Model: BlueEFFICIENCY (A) Engine No: 65192431502797
Reg. Date: 25/10/2013 (Man. Year: 2013) Chassis No: WDD2120022A758869
Colour: White Odometer: 753290 km
Engine Capacity: 2143 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Moadification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake § mm Rear Left Side: West Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The above values represent the remaining tyre treads depth
COSTOFCLAMS  Repairer's Adjuster's Difference  Diff %)
Parts 4,664.00 4,064.00 600.00 12.86
Miscellaneous ltems 10.00 10.00 0.00 0.00
Labour 920.00 740.00 180.00 19.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,594.00 4,814.00 780.00 13.94
Approved Total (Overridden) (S$) 3,850.00
(S8$) 5,594.00 3,850.00 1,744.00 31.18
+ GST 7.00/7.00% (S$) 391.58 269.50 122.08 31.18
Nett Amount (S$) 5,985.58 4,119.50 1,866.08 31.18
INSPECTION
Date of Assignment: 20/03/2018 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 20/03/2018 Inspected At: 59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/4/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NQOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

‘Part Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Apr 2018)

Parts: 143 MERCEDES-BENZ E220 2.1 D CDI BlueEFFICIENCY (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHB6350U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

‘ numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,510.00FL *1,510.00FL
2 1 *REAR BUMPER REINFORCEMENT Bent 1,150.00FL *1,150.00FL
3 1 *REAR BUMPER BRACKET LOWER LH Serviceable 135.00FL *FL
4 1 *REAR BUMPER BRACKET LOWER RH Serviceable 135.00FL *FL
5 1 *REAR BUMPER BRACKET TOP LH Serviceable 125.00FL *FL
6 1 *REAR BUMPER BRACKET TOP RH Serviceable 125.00FL *-FL
7 1 *REAR BUMPER RETAINER MOUNTING LH Serviceable 115.00FL *FL
8 1 *REAR BUMPER RETAINER MOUNTING RH Serviceable 115.00 FL 2FL
9 1 *TAILLAMP ASSY LH Cracked 1,280.00FL *1,280.00FL
10 1 *BOOTLID LAMP LH Scratched 655.00 FL *655.00 FL
1 1 *REAR BUMPER REVERSE SENSOR Shorted 388.00F *388.00F
F=Franchise part. L=ListitemDisc.
Sub Total (S$) 5,733.00 4,983.00
- List Item Discount on L Items 20.00/20.00% (S$) 1,069.00 919.00
Total Parts (S$) 4,664.00 4,064.00

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount

Miscellaneous Items

1 1 OD/TP Case (Insurer) 10.00 10.00

Sub Total (S$) 10.00 10.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING New 350.00 300.00

2 SPRAY PAINTING CHARGE New 250.00 200.00

3 WIRING CHARGE New 50.00 30.00

4 TOWING CHARGE (KING DOLLY) New 150.00 150.00

5 REMOVE/REFIX REVERSE SENSOR New 120.00 60.00
Gross Labour Cost (S$) 920.00 740.00

Report was unsubmitted during this print-out.

—

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

< END OF ESTIMATES >

16/4/2018



