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§ LW LKK Auto Consultants Pte Lid

51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6258 3561 FAX: 6256 4315

Reg. MNo: 199807198 GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG1B005226/Avd3
I MR
CHARTIS BUILDING Date: 21-03-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLC B775EL
Policy No. 2100468761-01000 Coverage (§) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 20/03/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer z Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
1
5. General Information
Accident Date _ 13/03/2018 [inspection Date 20/03/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 408689
5a. Remarks
AJTHE MARKET VALUE IS §5——----—(EST. AVERAGE)
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 25 May 2018 8:35 AM

To: ‘Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: EINAL REVISION - SLC8775L - OD AIG - SURVEYED 20 MAR 18
Dear Mr Boo,

Confirm repair cost of $4540.80 before excess $600 and GST @ 4 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 24 May 2018 6:37 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai

<nora. khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLCB775L - OD AIG - SURVEYED 20 MAR 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $4540.80 @ 4 days of repairs.

your early closure is well appreciated.

Best regards - jb



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 22 March 2018 5:29 PM

To: 'Claims’; SUR

Subject: RE: SLC 8775L-DOA: 13/3/2018 (AIG OD)
Dear Tony,

Vehicle excess $600/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims [rnaiItu:ciaims@premiumautﬂ.mm.sg]

Sent: Thursday, 22 March 2018 4:57 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@|kkauto.com=
Cc: claims@premiumauto.com.sg

Subject: RE: 5LC 8775L-D0A: 13/3/2018 (AIG oD)

Dear Veron,
Any update on excess amount?

Thank you,

Best Regards,
Tony Foong
Claims Advisor

Pramium Automobiles Pte Ltd jeg no 19990227190

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6T6B 9828 f. +65 6841 1183

e, claims@premiumauto.Com.sg W. wiww. audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 158938 p. +65 6836 22123
= .y. g i

| e Rz

The all-new Audi Q2

#tuntaggable



http://www.audi.com .sg/sea/brand/sg/audi _pmmoticns}pmmnt‘mnsfcar_pmmotjcnnsfnew'audi-q}

2017 .htmi

Email Disclaimer

This amail, including amy attachment, is confidential and may also be privileged

If you have raceived It In error, please rotify us irmmediately by reply emafl and then delete this massage from your system.

laass de not copy [t or use it for any purpose, or disclase its contents or any attachment Lo any gther person, Thank you

From: Veron Chen (LKKAuto) mailtD:vemnchen@lkkauta.mm]
Sent: Wednesday, 21 March, 2018 2:27 PM

To: SUR <sur@Ikkauto.com>; claims@premiumauto.com.sg
Ce: Nora Khai <nora.khai@premiumauto.com.sg>

Subject: SLC 8775L-DOA: 13/3/2018 (AIG oD)

Dear Jeffery,

As instructed by our client AIG , please proceed to repair the insured vehicle SLC 8775L (Excess TBA-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
5741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 51408933}



Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owiner 1D Type:

Crwner ID:

Vehicle Details

Wehicle No.:

vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.

Maximum Power Outpul:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 21 Mar 2018

Singapore NRIC
a701c

SLCBT7SL

Mo

21 Mar 2018

AUDI

AISEDAN 1.4 TFSI (ATTRACTION)
Grey

2016

CZC540605
WALIZZZBY5G1089774
22.0kW (123 bhp)
$25,096.00

27 May 2016

27 May 2014

Q

$17,135.00

Yes
26 May 2026
£12,851.00

26 May 2026

A~ Car upto 1600cc & $7kW {130bhp)
10

$47.020,00

$38,462.00

£51,313.00

OK
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HOTLIME TEL: (G5) 6418 3000

Al G CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT|CHAPRTER 188) MY
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] RULES, 1960 gt
ROAD TRANSFORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 [MALAYSIA]

s s OWN DAMAGE EXCESS  55600.00(1)
AL PRO
O T T e WINDSCREEN EXCESS  55100.00
CERTIFICATE NO. 100462761 -01000 {for pobicies with efect from 15t Movemnber 2002)

SUM INSURED  Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SLC8T75L

2 ) NAME OF INSURED LAM PEK YING

3) EFFECTIVE DATE OF THE COMMENCEMENT 27 May 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 26 May 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition
a) The Insured
by Any other person who is driving on the Insured's order or with his permission.
This palicy will indemnify the insured or any authorised driver enly if he/she meets the age conditions.
A Young and/or Inexperienced Driver Excess {YIDR") of S53,000.04, in additional to the
Policy Excess, applics to You and any Authonsed Driver {named or unnamed) if You are or the said
Authorised Driver is below the age of 23 and/or has less than I years' driving experience.

Pravided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf
from driving the Mator Vehicle.

6) LIMITATION AS TO USE *
Use only for social, domestic and pleasure purposes and for the Insured's business.
Ihe Policy does not cover use for Eim o rewards, tuition, driving fest, racing, pace-making, reliability wial speed-testmg
the carrizge of goods ather than samples in connection with any trade or business or use for any purpose in
connection with the Motor Trade,

APPROVED REPORTING CENTRES / AUDI AUTHORISED REFAIRERS

1. Audi Customer Service Center - 55 Ubi Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REFAIRERS (FOR CLAIMS-RELATED REPAIRS)

2, ComfonDelgro Engrg - 205 Braddeil Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501
4. Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: GXTRORRT) - For windscreen only

6 Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560) 7. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tel: 64338110)

& Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892} 9. Progressive Automotive - 30224 Ubi Rd | (Tel: 67413336)

1, SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: §7476106)

LOSS OF USE Loss OF Use 15 days Replacement Car only for repairs at Audi Customer Service Centre

NAMED DRIVER NA

HIRE PURCHASE COMPANY NA

| EMPLOYER'S LOAN

* Limitations rendared inoperative by Section & of the Motar Vehicles (Third-Party Risks and Compensation) Acf (Chapter 185) and
Ssction 95 of the Road Transport Act. 1987 (Malaysia), are not fo be included under these headings.

| | We hereby Certify that the palicy to which this Certificate relates is Issued in accordance with the provisions of the Motor Vehicles {Third-
Party Risks and Compensation) Act (Chapter 188) and Part |V of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore 28 Apr 2017 AIG Asia Pacific Insurance Pte. Ltd,

504125-200

PREMILIM LEASING - AR

281 ALEXANDRA ROAD

AUDI CUSTOMER SERVICE CENTRE b
SINGAPORE 150038

AUTHORISED REPRESENTATIVE

ORIGINAL BEPINT

A0 Building, 7B Shenton Way #0716 Singapoe 071 20 Copyright B 2013 AIG dsio Pocitie Insurance Pie. Ud AlG Asio Pacific esurance Pre. Lid

3, Bag Bn, JO100RKNY,



REPUBLIC OF SINGAFPORE
IDENTITY CARD NO. §1493701C

REPUBLIC OF SINGAPDRE  DRIVING LICENCE
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IMPORTANT NOTICE

omabiies Pha Lid < UBE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcily the details of the accident to speed up the clasms procass
2 This Eorm must be completed by the Policyholder andior the Authonsed Driver,

9, Information provided must be as truthful and accurate

repudiate policy abibty

4 The issue and acceptance of this Form by insurance companies & nil

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwardad by the insurers of the GiA Records Managemeni Centre eslablished by the General Insurance Association of
~art will, Tor a fea, be made avallable upon application by interested partias

10 the insurars

archiving and that copies of s re
7. By the lodgement of this ragart
aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/Siate of Loss

Yehicle Registration Number
Insured/Policyholder
Marme Of Registered Owner
MRIC Mo

Ernail Address

Mobile Phane No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own Insurance policy

for repair to your vehicle?

If Mo, Please slate action to be taken

YVehicle Category
Insurance Company
Mame of Insurance Company
Type OFf Coverage
Fleat Policy

Palicy Number

Cover Mote Number
Driver

Mame of Driver

MRIC Mo

Date Of Birth
Ciccupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Mumber

Fax Numbear

Contact Number

EMail Address

you heraby consent to the archiving of Inks report al the cenire and 1o copias of the rapart baing o

ACCIDENT STATEMENT
14/03/2018 16:10
13032018 0715
1 PASIR RIS VIEW
SINGAPORE

DETAILS OF OWN VEHICLE

SLCBFFSL

LAM PEK YING
514893701C

MOEMAIL

(LOCAL) +65-91899940
OFFICE-21880940

ALIDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD,

COMPREHENSIVE
NO
2100468761-01000

LaM PEK YING
S1493701C

04/071961

IMDQOR

231111985

32 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-91899940

OFFICE-918599940
NOEMAIL

an admission of policy fiability oo the parl of Ihe insurance CoMpAnIes

as possible. Any wilful misrepresentation or withoiding of material facts miay aliow nsurance companias o

Singapore (G4} For

made avaldahla

Page 1 al17



Address 3 PASIR RIS VIEW
Postcode 518586

\Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own
Venhicle

|nsurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLIDED INTQ PROPERTY
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident?  NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed ta hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

solicting/offering accident claims assistance. NO
Mumber of Passengers (Including Driver) 2
Passenger 1 NAME: . VINCENT ONG

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? MO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

HUSBAND GOT INTO THE CAR REAR LEFT. REVERSED THE CAR (AFTER NO SIGNAL OF CAR DOOR IS OPENED).
REVERSED OUT AND REALISED THE DOOR 15 NOT CLOSED.,

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recaorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Vehicle Make/Model/Colour

Details Of Properties HIT AGAINST WALL/DOOR OPENING
\ehicle Category NAUMKMNOWN
MName of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 17



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Please report gaeractly the detads of the setident to ipead ip the clabma process.
2. This form must be campleted by the Polcyhoidar and/er the Autharised Drver
3 irdofmation provided must be 85 truthiyl and accurate as paytible. Any wilful misrepresentation or withholding of maternal

facts may allew insurance eompanies to fepudiate policy lability

4. The awe and acceptance af Ehia Form by msurance companies It not an admission of pakoy lability on the

part af the inurance

COMmpanied]

5 Any falve reporting may ba referred jo the Police for investigation.

£  The report will be forwarded by the insurers of the GIA Records Management Centre established by the Genersl Inurance
Association of Singapeore [GIA) for srchiving and that copies of this fepon il for @ fee be made available upon apohcation by
Interested parties

7. By the iodgment of this report to the insurers, you hereby consent (o the archiving of this report at the centre #nd 1o copies ol
the report being made availabie atoresaid

8 Consent under the Personal Data Protection Act [POPA)
| whderstand, acknowiedge, sgree and consent thal:

{a]

]

lel

d)

My inaurer, my workshog and the General Insurance Association of Singapore | "GIA"| may/are permitted Lo coliect, use,
disclose and/or process sy personal data/personal information set out in thie [form] and any other persona| information
provided by me or possrteed by my insurer [:MMWWW!M!W arvd tramsfer suck
Personal infermation ta all insurer{s) who have nsured vehicle(s) Involved in this aceident [all insurery) who have insured
vehigie(s) involved in this sccident shall be coliectively referred to 85 the “Insurers”), the insurers’ Lawyers/law firms, the
Menetary Autherity of Singapore snd any relevant government agency/authority {such & the police), for the purpoue(s)
af ;
(i} processing, handiing andor deafing with my elaims including the settlement of the clalms and any necessary
Investigations fefating to the clams;

(it} Irvestigating the accident and/or my claims,
(i} carrying out and for dealing with my instructions or responding to any enguiries by me,

{w) administerang my claims (including the mailing of correspandence, statements, IRVOICES, reports of notices 1o me,
uhithmktWMuudeﬂmm“inm-mmdMWumnmm

external tover of ervelopes/maid packages): andfor
{v) complying with applicabile iaw in administering, processing. handling arudfor desling with my claerms. [collectively the
“Purposes”)
all insureris) who have insured vehiclela] involved in this accident and the Insurers’ lswyers/law firms, may/are permitied
wmhd.mﬂmmprrmmnwwmm“wmatﬁmmrmmw

oy Persenal Information may/can be disclosed by any of the insurers andfor GIA to their third party service providers or
wmmmmm-a_mmmnmmmmm.hmm more of the abowve Purposes.

mmy Persanal information will aho be collected and Wsed fo compile claims higtory for the purpose of fraud detection,
Investigation and management in present and all hiture claims

the information so collected under {d) sbove may be shared J diszlosed:

[l 1o sl ingurers andfor any other third parties that assist i evalusting, investigating. controling of managing fraud,
regulators, low enforcement and governmen? sgencis a5 reasonably reguired for the purposes stated, of

{ii} for complying with requirements under any regulations, laws of coAurt srders.

L.l \'-IK_L-L.v-La—L-f——"‘_ 1, E 3 ’:\

PnFl.'\!!:l‘l_ﬂl'r"l 'inii;l‘luu T Driver's Signature o il_;ﬂ_u t#ﬂri!m&f‘i Sigratire
Date & Time [of driver i not the policyholider) Harre }-1-1':_'-::1}- -
Diste & Time: WRIC TN N (.Eliﬂw‘f'ﬂ

Page 30d17



Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

HusSbamd ask vt e ot (s le4t)  Resetved

e s (BHO wv s'w.-,uu.i. ot cov A<l 15 ofeed

Bevored owt ‘ﬂﬂd res| iSed e 18 ned closed

DECLARATION
IfWe dectare the foregoing particulars are true in pvery respect.

rf'#f‘_i;" LY l\ﬁl\-\_,; A"

Policyhnider !Jgutuﬂ_ . Direeee’s Signature
Date & Tme: I draver is niot the policoyhoider)
Date B Time

T
. & ‘\FE,
B
- E: N

) - ——
Reporting El._'il"! Personnels Signature
Mame. 0w o ..-"
NRIC/HIN No.. oo g ot

Page 4 of 17



Accident Photo
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REPUBLIC D.SiHGlFDHE_ DRIVING LICENCE
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HOTLINE TEL: {(65) 8415 3000
FAX: (65) 64153723

AlG CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COM PENSATION] ACT(CHAPTER 183) 2
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION] RULES, 1960 M.X.1
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1859 (MALAYSIA)

OWN DAMAGE EXCESS  S3600.00 (1)

WINDSCREEN EXCESS S5100.00
{for pokcies with affact from 15t November 2002}

AUDI AUTO PROTECTOR

CERTIFICATE NO. 2100468761-01000

SUM INSURED Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SLCRTT5L

2 ) NAME OF INSURED LAM PEK YING

3) EFFECTIVE DATE OF THE COMMENCEMENT 27 May 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 26 May 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition

@) The Insured.
b) Any other persen whe is driving on the Insured'’s order or with his permission.
This policy will indemmify the insured or any authorised driver only if he/she meets the age conditions.
& Young and'or Inexperienced Driver Excess ("YIDR") of S52.000.00, in additional te the
Policy Excess, applies to You and any Authorised Driver {named or unnamed) if You are or the said
Authorised Driver is below the age of 23 andfor has less than 2 years' driving experience.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or
has besn so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf
from driving the Mator Vehicle.

6) LIMITATION AS TO USE*
Use only for social, domestic end pleasure purposes and for the Insured’s business
The Policy does not cover use for hire or rewards, tuition, driving test, racing, pace-making, reliability trial speed-testing
the carriage of goods other than samples in connection with any trade or busmess or use for any purpose in
connection with the Motor Trade

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Ubi Road 1 (Tel: 63662123)

APPROVED REPORTING CENTRES / AIG AUTHORISED REFAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComfortDelgro Engrg - 205 Braddell Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501
4, Fthos - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887) - For windscreen only

f. Kan Fook Sing Motor - 61 Defu Lane 12 {Tel: 67479360} 7. Lai Huat {Meng Kee) Motor - 21 Sin Ming Ind (Tel: 645381 10)

& Mova Automotive - 1008 Bulkit Merah Lane 3 (Tel; 62723892) 9. Progressive Automotive - 30224 Ul Rd | (Tel: 67415334)

10, SME Motor - | Kaki Bukit Ave & Blk D (Tel: 67476106)

LOSS OF USE Loss Of Use 15 days Replacement Car only for repairs at Audi Customer Service Cantre

NAMED DRIVER NA

HIRE PURCHASE COMPANY nA

I EMPLOYER'S LOAN

* Limitations rendered (noperative by Section & of the Motor Vehicles {Third-Pariy Risks and Compensation) Act {Chapter 188) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

| | We hereby Certify that the palicy to which this Centificate relates is |ssued in accordance with the provisions of the Metor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transport Act, 1987 (Malaysia).

|ssued At Singapore 28 Apr 2017 AIG Asia Pacific Insurance Pte. Ltd.

504 125-200

PREMILUM LEASING - AP
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AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 139938
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Premium Automobiles

£S5 Ubi Road 1, Singapore 4086399
Tel: 6366 2323 Fax: 6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad1

Contact No * 63662323

Fax No : 6B411183

Reference :  PA/OD/0O328B/2018/GW
Date - 15-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Lam Pek Ying

Address 3 Pasir Ris View
Singapore 518586

Telephone HP +65 91899940

Type of Claim Own Damage Claim

Policy No. 2100468761-01000

Vehicle No SLC8775L

Model Code Audi A3 Sedan 1.4 TFSI

Model / Year May-16

Engine No CZC 540605

Chassis No WAUZZZ8Y5G1089776

Mileage -

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 13-Mar-18

Place of Accident

3 Pasir Ris View



Premium Automobiles

C5 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLC8775 L.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

fer Lh g i ~lock
To remove and tranﬁ_ er Lhs realr door's multi -loc SN S 280.00
system and power window devices.

To dismantle and renew Lhs rear door, transfer old
2 fittings and align to position. Inspect B-pillar for S 900.00
damage. Reinstall all parts removed. '

To remove Lhs front door panel trims , renew

. = 2 5 _|I|l :
damaged trims and dismantle lhs wing mirror asy. 5/N 5 600.00

4 To respray lhs front and rear doors, and door hines. $ 1,700.00

5 To carry out diagnostic check. 5/N 5 192.00

TOTAL LABOUR CHARGES : 5§ 3,672.00




Premium Automobiles
55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLC 8775 L.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 FRONT WINDOW SLOT SEAL-LH *< s 268.00
2  TRIMFORPILLAR B-LH Alet fls 5 85.00 *
3 REARDOOR-LH Po ke s 2,190.00
4  REAR OUTER DOOR SEAL- LH A« 3 139.00
5  BONDINGAGENT Ayt /™ S 43,00 . ¥
6  REARDOOR CATCH-LH 3 82.007 %
7  REAR DOOR HINGE-LH 5 73.00 7 ¥
8  REAR DOOR UPPER HINGE-LH 257 1 S 108.00 7
9 REAR DOOR LOWER HINGE-LH ™" S 72.00 7 %
10  REAR WINDOW SLOT SEAL-LH /* $ 256.00
11 TRIM FOR PILLAR C-LH 5 101.00 ~,
12 SUNDIRES L S 400.00 7 Sibo
TOTAL SPARE PARTS $ 3,817.00
TOTAL LABOUR CHARGES $ 3,672.00
GRAND TOTAL $ 7,489.00

All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles 00—
55 Ubi Road 1, Singapore 4086959 the Repairer of the following '
Tel: 6366 2323 Fax:6841 1183

o8 Dass

Telefax be resurveyed and
A 2B LAY

Name ¢ Adnan
Surveyed Date : 2ole3iy
Authorised Date Al
Excess Cost
Liability
Remarks : Nt tanged 0% ,-e} 3
Please Note :  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

&S Ubi Road 1, Singapore 408699
Tal : 6366 2323 Fax : 6841 1183

Email; Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ LUbi Road 1

Contact No : B3B6 2323

Fax No *  BB411183
Reference :  PA/OD/0328/2018/GW
Date - 15-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Lam Pek Ying

Address : 3 Pasir Ris View
Singapore 518586

Telephone :  HP +65 91899540

Type of Claim :  Own Damage Claim

Policy No. : 2100468761-01000

Vehicle No : SLC8775L

Model Code :  Audi A3 Sedan 1.4 TFSI

Model / Year i May-18

Engine No :  CZC 540805

Chassis No D WAUZZZBYEG1089776

Mileage o

Date In -

Liability S

Excess Cost p I

Estimated By :  Johnny Boo [ Allan Wu

Accident Date : 13-Mar-18

Place of Accident * 3 Pasir Ris View



Premium Automobiles

55 Ubi Road 1, Singapore 408638
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLC 8775 L.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer Ihs rear door's multi -lock
L system and power window devices. SIN 3 280.00 $ 280.00
To dismantle and renew |hs rear door, transfer old
2 fittings and align to position. Inspect B-pillar for $ 900.00 5 500,00
damage. Reinstall all parts removed,
To remove Ihs front door panel trims | renew
? damaged trims and dismantle lhs wing mirror asy. SN § bRiad ’ 20000
4 Torespray Ihs front and rear doors, and door hines. § 1,700.00 5 1,100.00
5 To carry out diagnostic check. SIN % 182.00 7 192.00
TOTAL LABOUR CHARGES $ 3,672.00 5 2,672.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regqn No. SLC 8775 L.

Damage Parts & Prices

SIN Parts Description S/INETT REMARKS
1 FRONT WINDOW SLOT SEAL-LH 3 268.00
2 TRIM FOR PILLAR B-LH 5 85.00
2 REAR DOOR-LH ] 2,180.00 1,752.00
4  REAR OUTER DOOR SEAL-LH 5 139.00 111.20
] BONDING AGENT 3 43.00
6 REAR DOOR CATCH-LH 3 82.00
7 REAR DOOR HINGE-LH 3 73.00
B REAR DOOR. UPPER. HINGE-LH 5 108.00
9 REAR DOOR LOWER HINGE-LH 3 72.00
10 REAR WINDOW SLOT SEAL-LH 3 256.00
1" TRIM FOR PILLAR C-LH 3 101.00
12 SUNDIRES 5 400.00 § 5.60
TOTAL SPARE PARTS $ 3,817.00 $ 1,868.80
TOTAL LABOUR CHARGES $ 3,672.00 $§ 2,672.00
GRAND TOTAL $ 7,489.00 § 4,540.80

All charges are not inclusive of GST.
Legand : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Lid

78 Shenton Way Norah Khai
#07-16 AIG Building B768 9911
Singapore 079120 0841 1183
Attn: Motor Claims Dept Nora. khaii premiumauio.com.sg
Yr Ref: SLC 8775 L.  Body & Paint Dept

PA/OD/032R 2018/ MAS
30 May 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLC 8775 L, Audi A3 Sedan 1.4 TFSI
With reference to the above mentioned vehicle, no, SLC 8775 L, claimant,
Ms. Lam Pek Ying, please find the related document as per attached.

1. A copy of the Original invoice no. 85012568 - 54.216.66

2. A copy of letter of Discharge duly signed by client

If vou require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer generated document. Mo signature is required.

Norah Khai

Claims Depmt

Encls

AIG Insurance — SLC 8775 L

fram
Telephona +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 152090
Telephone (65) G566 1111
Telefax (B5) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408690
Telaphone (B5) 6366 2323
Telefax  {65) 684 11183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |

Case  Motified | Est Submitted | Ad) Assigned AdjRpt | A} Submitted Ins Auth'ed St#w&
19 Mar 2018 21 Mar 2018 5%4,540.80 5%4,540.80 IPIM‘IF for Survey
Main 0&:25 Edit Estimates | view Rpt | | Report
Edit Adj Rpt | Cancel Case_|

| i Reference Claim Details Show All

'CLAIM SUBFOLDER DETAILS ~[[Ctreated by insurer]
Insured: ~ |LAM PEK YING, 1D: 51493701C, Tel: +6591899940, Email: NOEMAIL
13/03,/2018 07:00 - :59
|Wehicle Reg. Mo.: SLCB775L Date of Loss: [21 Months and 14 Days From
: LTA Reg Date (Man ¥r)]

| | Claim Type: 0D/ 11220513145G Policy/Cover Note No.: 2100468761-01000

| S§600.00

Repairer: - _ Premium Autnmubiln: Pta Ltd (UBI}) 55 Uhi Road 1, _a08699 Ubi - Tel: 5?53‘3323.-’982?;‘991 1
AIG Asia Pacific Insurance Pte. Ltd. {SG} Tel: 65- ﬁ419 3000 ... [Handled by Dally Amri, Mimi

| Zarina] MimiZarina. DallyAmri@akg.com

L . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled by ADRIAN LING] ... [Final Rpt
e |due 02/04/2018] P

| Drver/Custodian: LAM PEK YING (56 / Female), NRIC: S1493701C, Tel: +6501809040

Hamdling Insurer:

| ASSOCIATED MAIL RECEIVED = ———— ' View All | Compose Case Mail ||
| = — B M. _— 1
|® AIG_SG (21/03/2018): SLCBT7S5L / 0D / 13/03/2018 / Coverage & Excess update

5 BEE———— —
| ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complete |
Due Date  Priority Type  Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
Mo results,

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/6/2018
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Claim Documents
#SLCBT75L (11220513145G)
oD
Mar 13 2018 7:15AM
[LAM PEK YING]
Premium Automobiles Pte Ltd
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_MARK ESTIMATE B @ | losgror | |
|WORKSHOP TNVOICE =~ _ @ | loagpoF | |
DISCHARGE VOUCHER - © | Load POF
Linked Accident Report Documents
View Use Viewer -
_ S — 1perpage "lﬂi
|Premium Automobiles Pteltdquery 1 Thumbnail | Print|
Accldert Statemank = < 00020000 Lﬁ Load HTM |
. Seerpene | W
Premium Autemobiles Pte Ltd (UBI) = N Thumbnail | Print
Accident Photo | € | Load s _!?lj
Accident Photo - © | e | @
| Accident Photo - 0| wadirc | @
| Accident Photo - - D | toadirs | @ |
Accident Photo = O oirs | E
._An:idnnl:!’hntn - ) ©Q  exdirs | @
Accident Photo 0| wedirs | 7|
| Accident Photo - [ oadies | |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 5/6/2018

|Finalized On

[14/03/18 17:43
(14/03/18 17:43
[14/03/18 17:43
| 1470318 17:43
| 14/03/18 17:43
| 14/03/18 17:43
I 14703718 17:43

| 1403718 17:43

|21/03/18 11:28

ReianeliReonod ot

21/03/18 14:21
[21/03/18 14:21




Merimen e-Claims Page 2 of 2

| N =
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Documentation B - .1 per page - _
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2 14/03/1817:37  SketchPlan#2 | @] waews | @ |

Documents Checklist

DOCUMENTS CHECKLIST - Reset | Save | Print |

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Mote: Remarks are orivate unlass you shaw it o otbser parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 5/6/2018



Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd icoregno1sss07198r,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18005226/AVD3IN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 05/06/2018
REFEREMNCE
Insured/Claimant: LAM PEK YING Policy No: 2100468761-01000
Date of Loss: 13/03/2018 MNature of Claim: OD Claim No: 1122051314506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLCBTTSL
Make & Model: AUDI A3, 1.4 TFSI (A) Engine No: CZC540605
Reg. Date: 27/05/2016 (Man. Year: 2016) Chassis No:  WAUZZZ8V5G1089776
Colour: Grey Odometer: 51580 km
Engine Capacity: 1395 cc
Market Value/Mew Car
Price: S%98,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

CONDITION OF TYRES
Front Tyre Size: 205/55 R16
Front Left Side: Dunlop & mm
Front Right Side: Dunlop B mm
The above values reprasan! the remaining fyre treads depth
COST OF CLAIMS
Parts
Miscellaneous ltems
Labour
Paintwork Labour
Towing
Calculated Gross Total (S§)
- Excess (S5%)
(5%)
+ GST 7.00/7.00% (5%)
Nett Amount (S3%)
INSPECTION
Date of Assignment: 21/03/2018
Date Inspected:

Estimated Period of Repair: 4.0 days

Yes Engine Modification:

Mo  Pre-accident Condition:

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

205/55 R16
Dunlop & mm
Dunlop B mm

Repairer's Adjuster's Difference Diff %
3.817.00 1,868.80 1,948 20 51.04
0.00 0.00 0.00
3.672.00 2,672.00 1,000.00 27.23
0.00 0.00 0.00
0.00 0.00 0.00
7,489.00 4,540.80 2,948.20 39.37
600.00 600.00 0.00 0.00
6,880.00 3,940.80 2,948.20 42.80
482.23 275.86 208.37 4279
T7.371.23 4,216.66 3,154.57 42.80

20/03/2018 Inspected At:

Premium Automobiles Ple Ltd (UBID)
55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

Manager: VERON CHEN

NCTE: This report represents our findings at the fime and place of inspection stated herein. Such inspechon has been camed out fo the best of our
knowledge and abiity bul any other lability under any ofter circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 5/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition
1 1 *FRONT WINDOW SLOT SEAL-LH Mot Necessary
2 1 *TRIM FOR PILLAR B-LH Not Necessary
d 1 *REAR DOOR-LH Dented
4 1 “REAR OUTER DOOR SEAL-LH Necessary
5 1 *BONDING AGENT Mot Necessary
& 1 *REAR DOOR CATCH-LH Mot Necessary
T 1 *REAR DOOR HINGE-LH Mot Necessary
8 1 “REAR DOOR UPPER HINGE-LH Mot Necessary
g 1 “REAR DOOR LOWER HINGE-LH Mot Necessary
110 1 ‘REAR WINDOW SLOT SEAL-LH Mot Necessary
1 1 “TRIM FOR PILLAR C-LH Mot Necessary
12 A *SUNDRIES Mecessary
F=Franchise parl S=SpcNett.

Total Parts (S§)

Page 2 of 3

Repairer's Amount
26B.00FS “-FS
B5.00F5 *-FS
2,190.00FS *1,752.00F5
139.00F5 *111.20FS
43.00FS *FS
B2.00FS *-FS
73.00FS *FS
108.00FS *-FS
72.00FS *F5
256.00F5 *-FS
101.00FS *Fs
400.00FS *5.60FS

3,817.00 1,868.80

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/6/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER LHS REAR DOORS MULTI-  MNew 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES
2  TODISMANTLE AND RENEW LHS REAR New 900.00 500.00

DOOR, TRANSFER OLD FITTINGS AND ALIGN TO
POSITION.INSPECT B-PILLAR FOR DAMAGE.REINSTALL
ALL PARTS REMOVED

3 TO REMOVE LHS FRONT DOOR PANEL TRIMS,RENEW New 600.00 600.00
DAMAGED TRIMS AND DISMANTLE LHS WING MIRROR
ASY
4 TO RESPRAY LHS FRONT AND REAR DOORS,AND New 1,700.00 1,100.00
DOOR HINES
5 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
Gross Labour Cost (S§) 3,672.00 2,672.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/6/ 2018



