Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way Norah Khai
#07-16 AIG Building 6768 9911
Singapore 079120 6841 1183
Attn: Motor Claims Dept Nora.khai@premiumauto.com.sg
Yr Ref: SLC 8775 L Body & Paint Dept
PA/OD/0328/2018/MAS

30 May 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLC 8775 L, Audi A3 Sedan 1.4 TFSI
With reference to the above mentioned vehicle, no. SLC 8775 L, claimant,
Ms. Lam Pek Ying, please find the related document as per attached.

1. A copy of the Original invoice no. 85012568 - $4,216.66
2. A copy of letter of Discharge duly signed by client

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This 1s a computer generated document. No signature is required.

Norah Khai

Claims Dept
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Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Wiain Telefax 64713733
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Alexandra Service Centre
281 Alexandra Road
Singapere 159938
Telephone 6388 2223
Telefax

6475 1023

Ubi Service Centre

Customer Service

55 Ubi Road 1 Service Appointment
T Rie S 408699z 5 — 24-hour Breakdown Service
INS Tﬂfﬁﬁ sa gy D LTED

Cospany véeg: NesarldBERZETIH
GB5T Rep. Mo, 1999022714

6366 2323
9828 1233
customer.care@premiumauto.com.sg

invoice: BE212568 focount s RBOGE {7 @)
ALE ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
UTOR CLAIM DERT Date ¢ 3B/G5/2818 HOTOR CLRIM DEPT
AIE BUILDING AIG BUILDING
78 SHENTON WAY Order : SLCB77SL 78 SHEWTON WAY
#7-1E #a7-16
SINGARORE @75128 079120 Ters : 3@ SINGRARORE 679128
Regn No.: BLCE775L (Y 30@i4) Regn Date: Z7/05/2016 Mileage: 55993 BIF No.: SBAZE
Model: A3 SEDAN 1.4 TFSI (ATTRACTION)  Chassis: WAUZZZBVSEINBG77E Engine: CIC 548665 Dept: U
VSE No.:
You have been assisted by :- UB-Jiayee {33 )
Details Qty Unit Price Amount
1| ABVSR3TRILLC SEAL Less Bz i.08 135,00 111,28
Sub-Tota
Parts 1,868,580 3, 944, 8
Labour B.08 .
Sublet  2,572.20 rHEeET 7586
flens . e
Lubricant @, 6@ Grand Total | 4 zif.66

Customer

Heceived by

For & on behalf of

Premium Automobiles Pte Lid




Premium Automobiles Pte Ltd

Customer Service

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Alexandra Service Centre

281 Alexandra Road 55 Uhi Road 1 Service Appeintment
Singapore 159938 - Si 408699 i by hour Breakdown Service
Telephane 6388 2223 ING rﬁfﬁﬁ 5381';53\331" 01ic Tiail

Ubi Service Centre

6366 2323
9828 1233
customer.care@premiumauto.com.sg

Main Telefax 64713733 Telefax 54751023  LoOpany e MNoesailfiEHAZcY I
Fage 1 14119 GET Reg. Wo. 1599902271W
Invaice: BO@IZSER Aecount: RERAG (T @i
A1G ASIAR PECIFIC INSURANCE PTE LTD AiG ASIA PACIFIT INSURANCE FTE LD
WOTOR CLATH DEFT flate 1 J0/EL/2013 FOTOR CLAIH DEPT
RIG BUILDING AL BUILDING
TH SHENTOM WAY Order SLEA7TAEL 78 SHEHWTON ¥AY
#aT-1k #H7-16
SINBAFORE B73icd 879120 Tarn 3@ SINGRPORE @79120
Regn Mo.: SLCE77SL (¥ 22814 Regn Date: 27/05/201E Mileage: 055395 WIF Ho.: 58838
Model: A3 SEDAN 1.4 TFSI (ATTRACTION) Chassis: WAUZIZBYSGIRBS77E Engine: CIC 540685 Dept: U
Y5B No.s
You have Deen assisted by - UB-Jiayse {33 )
Details Qty Unit Price Amount
g | EXC i gBda ~R@E. B 1. 0@ ~L0g, 09
Insurancs Excess/Liability
5 | BODYWORK s 2hd. Bl 1.8 260, aa
TO REMOUE AND TRANSFER LHS RERE DOOR'S WULTI LOCH
YSTEM AND POWER WINDOW DEVICES
5 | BOGYWORY M 500, BB 1. 8@ S, b
TO DIGHANTLE AND RENEW LHS REAR DOOR, TRANSFER
OLD FITTIMGE AHD ALIGN TO POSITION. INGPEZDT B
PILLAR FCOR DAMAGE. REINSTALL ALL PARTS REFDVED
5 | BRODYWORK i E@E. ba 1. BO@. Gl
TO REMDVE LHS FRONT DOOR PANEL TRIME, DISMANTLE
LHS WIND MIRROR ASEY.
5 | BODVHORK jiH 118,23 1.9 1,190, 02
T0 RESFRAY LHE FRONT AMD REAR DOORS
§ | BODYWORK i 192, @ 1,08 i32. 0@
T0 CARRY OUT DIRGNOSTIC CHECK
4 | RAVSB3IAGIA DOCR Less @2@ 1.0 2190, &a 1,752 00
i | ABKEA3TISS CLIP Less @204 1. 0@ 8,78 5.6
Sub-Total
7% GST
Grand Total

Customer




to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SLC 8775 L

Norah Khai
6768 9828
6341 1183

Body Repair

PA/OD/0328/2018/GC

16 April 2018

1

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A3 Sedan 1.4 TFSI
Vehicle Chassis No. WAUZZZ8V561089776
Vehicle Regn No. SLC8775L

Vehicle Mileage 53422 KM

Vehicle Owner

Certificate No

Policy Excess

Ms. Lam Pek Ying
2100468761-01000

S$642.00(inclusive 7% GST)

Accident Date 13 March 2018
Place 3 Pasir Ris View
Repair Cost b LH 2l b b &
WIP No. 58838

Repairer‘s Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

/)ﬁ/\/\v/

1714/}
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 YOU ARE ucmseu 70 ans VEHIGL.ES IN THE FOLtBWU\LG cmss ES]
EFFEB‘:NE DATE
Motor cars with unladen welght =< 3000kg wﬂh =<7 23 Nov 1985

passengers, exclusive of driver; and other motor
vehicles with unladen weight =< 2500kg

Class 3

Licence No:51493701C|

i nmll!llllll

I

NP 428A

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. 5149370 1C

~ Nomez

LAM PEK YING

o o R
' Race
l . CHPNEMSE
Dade of birth Sax R
04-07-1961 F SIaegr0Ic
Country of birth
SINGAPORE

T I

rAicNe. §1493701C

Dete of Issue N
27-06-2008 -
3 PASIR RIS VIEW -
SINGAPORE 518586

0138



HOTLINE TEL: (65) 6419 3000
FAX: (65) 6415-3723

AlG CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 188)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 MX.1
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1953 (MALAYSIA)

OWN DAMAGE EXCESS  S%600.00(1)
WINDSCREEN EXCESS 53510000
CERT‘F]CATE NO. 2100468761-01000 (for policies with effect frarm 18t November 2002)

SUM INSURED Matket Value
INSURING WITH COE/PARF  Yes

AUD] AUTO PROTECTOR

1) VEHICLE REGISTRATION NO. SLC8775L

2 ) NAME OF INSURED LAM PEX YING

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 27 May 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 26 May 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

a) The Insured
b) Any other person who is driving on the Insured’s order or with his permission.
This policy will indemmify the msured or any authorised drver only if he/she meets the age conditions.
A Young and/or Inexperienced Driver Excess ("YIDR")of $33,000.00, in additional to the
Policy Fxcess, applies to You and any Authorised Driver (named or unnamed}) 1f You are or the smd
Authorised Driver is below the age of 23 and/or has less than 2 years' driving experience.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and is not disquaiified by order of a Court of Law or by reason of any enactment or regulation in that behalf
from driving the Motor Vehicle

6) LIMITATION AS TO USE *
Use only for social, domestic and pleasure purposes and for the Insured's business
The Policy does not cover use for hire or rewards, tuition, driving test, racing, pace-making, rehiability trial speed-testing
the carviage of goods other than samples in connection with any trade or business or use for any purpose i
connection with the Motor Trade.

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Ubz Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2. ComfortDelgro Engrg - 205 Braddell Rd (Tel: 63837118) 2. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501)
4. Fthoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887) - For windscreen only

6. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560) 7. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tel: 64538110)

8. Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892} 9. Progressive Autometive - 3022A Ubi Rd 1 (Tek: 67415336}

10. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106}

1.OSS OF USE Loss Of Use 15 days Replacement Car only for repairs at Audi Custemer Service Centre

NAMEPD BRIVER NA

HIRE PURCHASE COMPANY NA

[ EMPLOYER'S LOAN

* Limitations rendered inoperative by Secfion 8 of the Metor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

| / We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore 28 Apr 2017 AlIG Asia Pacific Insurance Pte. Ltd.
504125-200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD pr

AUDI CUSTOMER SERVICE CENTRE .

SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAL SSPQCC.

Co. Reg. No. 201009404M

GEND4102/13



