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Catherine Chnng (LKK Auto)

From: Pang Xiu Shi <xiushi_pang@sg.msig-asia.com>

Sent: Friday, 18 May, 2018 5:58 PM

To: assignments

Cc: Catherine Thia

Subject: Paper Survey for SGW7557M

Attachments: SGM7557M E-FILE REPORT pdf; OI SKS3706Y E-FILE REPORT.pdf; TP Survey
Report.pdf

Dear LKK,

We would like to appoint your firm to do a paper survey on the third party’s vehicle.
Our Claim Ref No: 552933

Please see attach the following documents:
1) OISKS3706Y GIA Report
2) TPSGW7557M GIA Report
3) TP Survey Report

Please acknowledge upon receipt of the assignment.

Thank you |

Have a great wezk ahead!

Pang Xiu Shi
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2586 | Direct fax +65 6225 7402 | xiushi pang@sg.msig-asia.com

- L~ ; Insurer Claims
MSIG f'* \WAR Team of the Year

1016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sa o

A Mombes of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments ) may ontaln mfarmation that s prvileged or cophdential. The sending of thes e-mail to any
person other than the intended recipient = not & walver ol the privilege or confidentiality that attaches to it 1t vou are not the intemnded
recipient, piease notify the sender immediately, delete the email and do not copy, distribute or disclose its cantents.
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202018 Marmen e-Claims
) .«.CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING

Case Honifed Est Submittan Ad) Asmigneq | Ag) Rp Ag) Submitted | T Auitir'ed Status

20 Mar 2018
20 Mar 2018 13.111" M"&;"_'!ml

Main H
P | Cancel Case
| Assign |

Reference

Insured:
Main Claimant:

(CLAIM SUBFOLDER DETAILS S ——
SIME DARBY SERVICES PVE LTD, Co. Reg. No.: 197501085W,
10: 586339%4C

NG ZHEREN NIGEL,

 |[Created by insurer]

Vehicle Reg. No.:

SGM7557M

Clalm Type:

TP

Date of Loss: o

15/03/2018 00:00 - :59

Pallcy/Cover Note Na.:

29040568MCY
Coverage: 01/10/2017 - 30/059/2018

Vehicle Reg. No. (Insured):

SKS3I70EY

Policy No. (Claimant):

Excess:

Repairer:

Ming - Tal:

Kings Auto Alr-conditioning Service (HQ) Blk 176 Sin Ming Dr #02-10 Singapore 575721, 575721 Sin

Handling Insurer:

- 5594 2545)

M51G Insurance (Singapore) Pte. Ltd. (HQ) - Tel; +65 6827 7888 ... [Handled by Catherine Thia Shi ¥I

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 21/03/2018]

Driver/Custodian (Insured);

MUHAMMAD HAMDAN FATHULLAH BIN ABDUL HALIM (],

NRIC: S9411637F

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

i WView l-]l.ll' L:mmuln C:lll_lilrl

Due Date
No results.

Priority Type

| ALL ASSOCIATED TASKSS

Tashk Group Subject

Handler

Aszigned By

Completed On

Created On

Done?

=1 ulqwm"sﬂmnm[:émﬁu{wmﬂ‘ﬁnﬁhl

hitps:isingapore. meriman comiclaims/findex.cfm Pusebox=MTRadjuster&fuseaction=dsp_cimheadercaseid=68307T7 &extid=26T4634CFID=3062. ..
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Pana Xiu Shi

From: Kuru & Co <kurulegal@yahoo.com.sg>

Sent: Tuesday, 20 March, 2018 2:03 PM

To: Pang Xiu Shi

Subject: Re: RE: Our ref: SKS3706Y DOA: 15/03/2018 Your ref: L1B.0472.AT
Hi Xiu Shi

We confirm that you have objected to our client’s list of surveyors. Our client’s vehicle is at the following
address:

KING'S AUTO AIR-CONDITIONING SERVICE
Blk 176 Sin Ming Drive

#02-10 Sin Ming Autocare

Singapore 575721

Tel: 6457 8629

Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which our client
will have not alternative but to proceed with the repair of his vehicle.

Best regards

Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

On Tuesday, 20 March 2018 01:35:17 PM, Pang Xiu Shi <xiushi_pang@sg.msig-asia.com> wrote:

Dear Anne,

Please also provide me with the workshop details. Thank You.

Have a great week ahead!

Pang Xiu Shi

Admin Officer. Claims Services {Motor)



Direct'line +65 6594 2586 | Direct fax +65 6225 7402 | xiushi pana@so.msig-asia.com

. = LAIM Insurer Claims
‘ MS]G -‘* _'"_I' i Team of the Year
hoad KA 2076

MSIG Insurance (Singapore) Pte Lid 16 Raifles Quay, #24-01 Hong Leong Buildg Sgapura 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | mslg.com.sq o

Attencer of [[EETIRD INSURANCE GROUP

From: Pang Xiu Shi

Sent: Tuesday, 20 March, 2018 1:10 PM

To: 'Kuru & Co' <kurulegal@yahoo.com,sg=; kurulegal@yahoo,com

Cc: Catherine Thia <catherine_thia@sg.msig-asia.com>

Subject: RE: Our ref: SKS3706Y DOA: 15/03/2018 Your rel: L.18.0472.AT

Hi Anne,

We rafer to your email dated 20/03/2018.

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts( SJE)

We will proceed to appoint the following surveyor LKK Auto Consullanis Pte Lid for your claim

Flease be informed that our surveyor will also be conducting the post repair inspection within the timeline stipulated
under the protocol,

Thank you.



Have a great week ahead!

Pang Xiu Shi

Admin Officer, Claims Services (Motor)

Direct line +65 6594 2586 | Direct fax +65 6225 7402 | xiushi pana@sq.msig-asia.com
L]
- A
- LIRS Insurer Claims
MS'G 't*, “ 2 Team of the Year
FH 2016

MSIG Insurance (Singapore) Pte Lid 16 Raflles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq_

A omons of [[IETRE] INSURANCE GROUP

From: Kuru & Co [mailto:kurulegal@yahoo.com.sq]
Sent: Tuesday, 20 March, 2018 11:26 AM

To: kurulegal@yahoo.com; Pang Xiu Shi <xiushi pang@sg.msig-asia.com>

Cc: Catherine Thia <catherine thia@sg.msig-asia.com>
Subjecl: Re: Our ref: SKS3706Y DOA: 15/03/2018 Your ref: L.18.0472.AT

Dear Sirs

Qur client is objecting to your list of surveyors, Attached is our client’s list of proposed surveyors far your
consideration,

Please state the surveyor you will be appointing to be the single joint expert or that you are objecting to our client's
proposed list of surveyars.

It we do not hear from you within 2 working days, it shall be deemed that you have agreed lo the appointment of any
of the surveyors listed by our client



Best regards
Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hal Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

On Tuesday. 20 March 2018 11:15:12 AM, Pang Xiu Shi <xiushi pang@sg.msig-asia.com> wrota:

Dear Sirs
We refer 10 your emall dated 20/03/2018.

Please choose one surveyor from the list that you wish for us to appaint to conduct the pre-repair inspection:

11 LKK Auto Consultants Pte Lid
2) Formteam Consultancy Pte Lid
3) Automobile Inspection Services Pte Lid

To facilitate an expedilious claim settlement, we hope you are agresable for the above surveyor to be the SJE (Single
Joint Expert]

I not, you may wish lo nominate any of the 10 surveyors listed below as the S.E, depending on their availability:

1. Adrian Ling p. Frankic Pang

2. Kenneth Kong 7. Ng You Han

3. Marcus Chua 8. Gary Soon

4. Henry Ng B. Chow Bo Xiong
. Lau Kwok Kwong 10. Benjamin Chua

NB: I both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint @ motor
surveyor to conduct a pre repair survey & post repalir inspection within the timeline stipulated under the NIMA
protocal.



* Thank You.

Have a great week ahead

Pang Xiu Shi

Admin Officer, Claims Services (Motor)

Direct line +65 6594 2586 | Direct lax +65 6225 7402 | xiushi_pang(@sg.msig-asia.com
A |ME Insurer Claims
MSIG {* VWAL Team of the Year
- 2076

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Eullcg Si&apom 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg G

A vesnves of [[EETNE] INSURANCE GROUP

CONFIDENTIALITY NOTICE

This a-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mall to any person other than the
intended recipient i not a walver ol the privilege or conlidentiality thal attaches to I If you ane not the intended reciplent, plaase natily the sender
immedintely, delets the email and do not copy, distribute or disciose its contonts.



ML 51800088 | Ah Lim Motar Company - Sin Ming
ENTRY DATE & TIME. 12000018 13 &8
SUBMITTED BY Tah Sai Gin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleasa report corraclly the deladls of the accdant to speed up the claims process
2. This Form must be the Policvholder andlor the Author

3 Information provided must be as fruthful and sccurais as possible. Any wilful misrepresentation or witholding of material fects may allow insurance companies io
repudiate pobicy abilty

4 Tha issue and accaptance of this Form by insurancs companies i not sn sdmission of policy Lability on the part of the insurance campanies
5. Any false regorting may ba referred to the Police for investigation,

& This report will b focwarded by the insurers of the GLA Records Management Cenire established by the Genaral Insurance Association of Singapone (G1A) for
archiving and that copies of this report will, for a fee, be made available upon appiication by interesied parties

7. By the lodgement of this repor to the insurers, you héreby consant 1o the archiving of flus report at the centre and 1o copies of the report besng made avaiable

aforasaid

Date Of Report 16/03/2018 13:.46

Date Of Accident 15/03/2018 19:20

Exact Locatian Of Accident T-JUNC OF PRINCEP ST & MIDDLE RD
Country/State of Loss SINGAPORE

Vehicle Registration Numbser SGMTE5TM
Insured/Policyholder

MName Of Registered Owner NG ZHEREN NIGEL
NRIC Nao 58633984C

Email Address NIGELNGEGMAIL COM
Mobile Phone No (LOCAL) +65-81504831
Altarnative Phona No Others-NOPHONE
Vehicle Particulars

Manufacturer MAZDA

Maodal MX 5

Exact Purposa for which vehicle was being used at
time of accident

Are you claiming undar your own insuranca policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vahicle Category PRIVATE CAR

Insurance Com pany

Name of Insuranca Company FWD SINGAPORE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Palicy Number PNPV2018-00000088
Cover Note Number

Drivar

Name of Driver NG ZHEREN NIGEL

MRIC No SB833994C

Data Of Birth 221M1/1886

Oecupation INDOOR

Date Of Driving Pass 08/02/2006

Driving Experience 12 YEARS AND 1 MONTH
Gandar MALE

Mobile Numbar (LOCAL) +55-21504831



Fax Number

Contact Number OTHERS-NOPHONE

EMail Address NIGELNG@GMAILCOM
Address 26 PARK VILLAS TERRACE
Posicode 5452808

Was dniver an employee of the Insured's Company NO
If No, Relationship of tha Drivar with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Dnvers Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surfaca DRY

Other Information.

€T

Was any forgign vehicle involved in this accident? NO
Mumber of vehicles involved in the accidant

Was any body injurad in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other matarial or proparty damaged? YES

I have been approached by unknown persan(s) NO

soliciting/offering accident claims assistance

Numbear of Passangers (Including Driver) 2

Passenger 1 Name AMEER MOSHIEN
Gender Mala

Details of Police Action

Was the accidant repartad to tha polica? NO

If Yes, Plaase stata which Palice Station

Was notice of intended Prosecution given? NO

If Yes, agamnst wham?

Circumstances of Accident

REFER TO ATTACHED

Attachment{s)

Ara accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SKSaToeY
Vehicle Make/Madel/Colour BMW

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver MUHAMMAD HAMDAN FATHULLAH BIN ABDUL HALIM
MRIC/Passport Number S8411837F
Contact Number B2338145

Addrass



Pmtm!_:lﬂ
. Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)



Sketch Plan



CH N
© IMPORTANT NOYICE
1. Please recort gormetly Uhe detalls of the sccddent 1o ipeed wp the clalms process.

2. This Form mazt be pompleted by 1 thprlg
truthiul and sccurate 83 poselile Any

3. information provided mart be &
facts may sllow Insurance companies to pepudiate polley lshility,

4, The lisve and acceptance of this Farm by insurence companies (s not an adméssion of policy Esbility oa the part of e Ingurance
companies

wiiful miwrpresentation or withholding of material

AOY IRISE T[RRI In By S FPiETIEd 10 N " i ikdam LA L

mmdhmnmmuummwmmwmmm

Assochation of Singapcre [GIA] for archiving snd that copies of this report will fot & les be made svalisble upon spplication by

Interested parties.

7. By the lodgment of this report 1o the insurers, you hereby consent to the srchiving of this repan ot the centre 3nd to coples of
the report being made availabie aforesaid,

L Consent under the Personal Data Protection Act [POPA)

| undenitand, acknowledge, agree and consent that:

(a] My inaurer, my workshop and the General Insurance Association of Singapere ("GIA%) mayfare permitied to colleet, use,

disclose and/or process my personal data/personal Information set out In 1his (form] and any other personal Infermation

provided by me ef petseised by my Insurer (collectrvely the “Personal Infarmation®] and disclose and transer such

Personal Information to all insuter(t) who hive intured vehicie(s) lvehved In this sccident (sl insurer{s) who have Insured

wehicle(s) Involved in thh sccident shall be collectively referred tou1 thet “Tnawrees”), the Inswren’ lnwyeis/flaw fima, the

Monetary Authority of Singapore sad any relevant gevernment sgency/autherity (such 3 the palice], for the purposels)

of:

()} processing, handiing snd/or dealing with my elabms Including the settiement of the daima and sny necessary
Imvestigations relating to the dalmg;

i) imvestigating the sceldent andyor my claims;

[iil) easrying out andior dealing with my inatructions of responding to sny enguities by me;

(v} adminkstering my claims [including the maifing of cormespondance, statements, inveices, reparts of notices 12 me,
which could invehve disclosure of certain personal dats about me to bring shout delivery of the same 35 well 24 on the
wxtemal cover of envelopey/mail packages); snd/for

[¥) complylng with spplicable Liw In administering, processing, handliag and/or dealing with my clabms.[cobectieely the
"Purposes”]

allinsuror{s) whe have Inwured vehiclels) imadved In this acckdent snd the Injuron” biwyera/aw firma, may/are parmitied

to collect, ute, disciose and/or process my Porianal information for one or mere of Lhe above Purposes; and

oy Personal Informatien mayieaa be discloted by any of the Inturers andfer GUA to their thirg party service providers or

agentslincuding thelr Laweyera/law firma), which may be sited sutiide of Singapore, for ene of mere of the sbove Purposes.

my Personal Information will sha be collocted and wied Lo compile daims histery for the perpase of fraud detection,

inveitigation and management in present and all huture claima.

the Infarmation so collected under [d] above may be shared / disdesed:

I toall insuress and/for amy other thied parties that sssint in evaluating, bvestigating, cantrolling or managing Fraud,
regulators, law enforeement snd government sgenciet 1 restonably required for the purpoies stated, of

i) for complying with requirements under sy regulations, Liws of court arden.

A

Peeyhoide s S narline Drivar's Sgrature
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DHEIIIE CIRCUMSTANCES DFTHE ACCIDENT

v\ TURNINA FROM  PRANSER ST INTu MDPLE (SRT. whEn

BMw SES 13061 AT ME FRow BAC WiEn MY AR WAS

STAU™ AR .

_
( ) Claim OD/TP at Ak Lim Motor ¢ Claim @O/TP st other workshop ( ) Reporting Only

Remarks : le&fnﬂurdlmpynfmyuﬂlemddutwh:
Wnuhhop. le7nn ! ot
& myselfl ; ‘Z“{‘-‘? Ufl{-f,n-t." favm— *

email address :
Note : Please take note that your insurer have 14 days timeframe for you 1o submit own damage

claim under your own policy. Kindly check with vour own insurer for more information.

DECLARATION
W dedare the foregoing particulars are Uue in every iespect. 2
Mmu- Drhvre’s Sgmature Leacrting Centre Perannel’s Sigrature
oste&Time 16 WAL & {1 diven Is met the policyhoider] Name:
i\ wg e & Time: RRFIM Mo
: |

Sidan)y e wlLaFam i



YOUR CLASSIC CAR INSURANCE SUMMARY

Please call +65-6322-2072 for FWD Emergency Assistance

if Your Car breaks down or is involved in an accident.
Al accidents must be reported within 24 hours or the next woring day of the inoden

regacdiess of whether it will lead 12 8 clyim,

POLICY NUMBER

About this policy

Premium paid

{Inchusive of G5T)

Wha |5 Insured to drive: .
Faolicy Type -
About you (As the policyholder)
Your name :
Address :
Email :
MRIC/FIN

Marital status

Current no claims discount
Years of driving experience

About your car
Car make and model -
Car plate rumber

ssued on:

Xa

PNFVZ0L18-00000088

55143558 Coverage stort date 18/01/2018
Coverage end date 17/01/2019

You and any Autharised Driver

CLASSIC

Mg Zheren Nigel

26 Park Villas Terrace Singapore 545295

nigeing@gmail.com

58633994C Date of birth 221171986

Single Gender Male

S0% Maalle Number 91504831

Three or more Certificate of merit Ha

MAZDA MXS5 2.0

$gm7557m Year of first registralion: 2016

231172017

Plaaia refer 1o contract for specific terma, conditions
and exiuvtioan of this policy,

Please imenediately inform us a1 +65-6830-8288

Rhithak Bhatla
Chiel Executive Otficer
FWD Singapore Pre Ltd

o emad o3 b0 contacag@hwecom W any detalls In
this Ca Irsurance Summary need 1o be changed.

PWD Sngasurr Fa L & Temases Bowbrvird 8 1000 Suntey owes I, ngepoe Q0F%EE T (Y] B0 KRB Cpmpuey Dapatrescs My 20000 TITH | eeeve bl remoag

Copyegha © FIE FAT Singageey M (12 A0 Bighes Brsarpd

INS NRIC & DL
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MINALTBODE0I1-01 | Mutioned Assassment Cerdre Servees - Bukd Marah
ENTHY DATE & TIME. 18022018 1211
SUBMITTED B ROSLI BN ABOUL WaAHAR

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Piease report correcly the cetails of the accident io speed up the daima process

2. This Ferm mus! be completad by the Policyholder gndior the Auth grised Driver

3, Infermatian provided mus! be as tuthfl and sccurgls as possible. Ary wiltul misrepresentation o witholding of matenial facts may allow insurance companies io

repudiate policy abilty

4 The issue snd acceptance of this Form by Insurance companies is not a6 adminsion of palicy kabilty on the part of fhe insurance companies

5. Any false reporiing may be referred 1o the Police for investigation,

& This report will be forwarded by the insurers of the GIA Records Managemant Centre estabiished by the Gensral Insurance Association of Sin
gapore (GIA) for
archiving and that copies of thes repon will. for a fos. be made avaiisble upon application by interesied parties

7. By the lodgemaent of this repon 1o tha insurers, you hareby consant 1o the archiving of fhia repon at the centre and 1o coplas af the repor being made available

sforasaid

Date Of Raport

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyhalder
Name Of Reglistered Owner
Co Reg No

Email Address

Mabile Phone No
Altermative Phone No
Vehicle Particulars
Manufacturer

Modei

Exact Purpose for which vehicle was being used at

tima of accident

Are you claiming under your own insurance policy

far repair to your vehicia?

If Mo, Please state action 1o be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coveraga
Fizet Palicy

Palicy Number

Cover Note Number
Driver

MName of Driver

MNRIC No

Data Of Birth
Occupation

Date Of Driving Pass
Driving Exparienca
Gendar

Mobile Number

16/03/2018 12:11

15/03/2018 19:45

FROM PRINSEP STREET TO MIDDLE ROAD
SINGAFORE

DETAILS OF OWN VEHICLE

SKS53706Y

SIME DARBY SERVICES PTE LTD
1975010685W
BAMILESAWAY @ GMAIL.COM
(LOCAL) +85-88331860
Office-883318B60

BMW
s201

WORKING PURPOSES

YES

COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

B 29040568 MCY

MUHAMMAD HAMDAN FATHULLAH BIN ABDUL HALIM
S9411837F

10/04/1984

OUTDOOR

1210572015

2 YEARS AND 10 MONTHS

MALE

(LOCAL) +65-88331860



Fax Number

Contact Number OTHERS-98331860

EMail Address S4MILESAWAY BGMAIL.COM
BLK 615 ELIAS ROAS

Addrass #03.108

Postocode 510615

Was drivar an employee of the Insured's Company YES
It Ne, Ralationship of the Driver with the Insured

Vehicle Registration Number of Drivar's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accidant

Type Of Accident COLLISION - HEAD TO REAR
Weather Condltions CLEAR

Road Surface DRY

Oth Information

Was any foreign vehicle invalved in this accident? NO
Number of vehicles invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulanca?

Was any othar material or proparty damaged? YES
| have been approached by unknown person(s) NO

sollcitingfoffering accident claims assistance,

Number of Passangers (Including Driver) 1

Details of Police Action

Was the accident reported to the polica? NO

If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes, against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachment{s)

Are accident photos available for attachment? YES

Was thare any video captured by Car Camera? NO

Was there any audio recorded? NOD

Vehicla Ragistration Number SGWTSESTM
Vahicle Maka/Modal/Colour MAZDA MX5S
Datails Of Properties

Vehicle Category PRIVATE CAR
Name of Driver NIGEL NG ZHEREN
NRIC/Passport Numbear SE633994C
Contact Number 91504831
Address

Posticode



Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
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AUTO PERFORMANCE APPRAISAL

TAX INVOICE

Ng Zheren Nigel INVOICE NO
C/0 King's Auto Air-Conditioning Service

176 Sin Ming Drive DATE
Sin Ming AutoCare #02-10

Singapore 575721

VEHICLE NO : SGM755TM
JOB REFERENCE NO 1 18/001618

ACCIDENT DATE : 15/03/2018
SURVEY DATE : 19/03/2018

CRIPTION

Survey Fees Inclusive Of
Transportation
Pholographs (§1) Per Copies : 53

TOTAL AMOUNT

Notes :

APA

. APA18001520

: 28/03/2018

AMOUNT
$410.00

$53.00

$463.00

All cheque paymenl should be "Crossed” and made payable 1o "Auto Performance Appraisal”

Auto Performance Appraisal

&)

Blk 273A Bishan Stroal 24 #10-106, Sinpapore 571273

Hp : 24301592 Fax:BE9464683 Emall : autoperfarmancelek@gmail.com

Co.Reg. 53223011J



AUTO PERFORMANCE APPRAISAL

APA

VEHICLE SURVEY REPORTS

Ng Zheren Nigel

C/0 King's Auto Air-Conditioning Service

176 Sin Ming Drive
Sin Ming AutoCare #02-10
Singapore 575721

1 [Reference

Job Reference No : 18/001618

Claim No .

Claim Type : Third Party

Accident Dale : 15/03/2018

Survey Date . 19/03/2018

Survey Report Date : 28/03/2018

2 |Particulars Of Vehicle

Vehicle Reglstration No ! SGM7557TM

Make & Model : Mazda MX-5

Vehicle Registration Date : 18/01/2016

Chassls No : JMBMD2ETB00100229

Engine No : Blocked

Colour : White

3 |Condition Of Vehicle And Tyres
Mileage (KM) Brakes Steering Modification
44075 Serviceabls Serviceable None
Tryes Make Size Balance {MM)

Front RHS Michelin 215/45ZR17 5
Front LHS Michelin 215/45ZR17 5
Rear RHS Michelin 215/46ZR17 6
FRear LHS Michalin 215/45ZR17 ]

Description Of Damages
The vehicle sustained damages at rear left hand portion.
(For information of damages please refer to Parts/Labour/Photographs attached)

Instruction

This survey was conducted entirely on a "WITHOUT PREJUDICE® basis, and we hava not
authorised any repalr.

Bik 273A Bishan Strest 24 #10-108, Singapore 571273
Hp : 84301502 Fax : 66946453 Emall: sutoperformancelek@gmail.com

Co.Reg. 53223011J




AUTO PERFORMANCE APPRAISAL Annex A

Vehicle Assessment Reports
Ref No : 18/001618

Damage And Repair Cost Adjustment

Workshop Our,
S/No Oty Parts Description Comments/condition Estimate () Assessment ($)
List Items
1 1 Rear bumper Deformed 1,052.30 1,052.30
2 2 Rear bumper revaerse sensor Malfunction 316.00 316.00
3 1 Rear bumper LH lamp Broken/cut 263.00 263.00
4 1 Rear bumper LH lower splash cover  Deformed/broken 76.00 76.00
5 2 Rearbumper lower bracket Broken/deformed 52.00 52.00.
( 8 1 Rear bumper inner relnforcement Bent/dented 617.80 X 81780 N/
7 1 Rearbumper LH corner retainar Broken 62.00 " 62.00
(Below taillamp)
B 1 Rear LH comer blind spot Broken/malfunclion 432.00 432.00
module/sensor
9 1 Rear bumper LH side retainer Deformed 48.00 49.00
10 1 sel Rear bumper diips Broken/necessary 40.00 40.00
11 1 Rear LH splash shiald Reuse 72.00 -
12 1 sel Rear splash shield clips Necessary 30.00 30.00
13 1 LHtaillamp Broken/cut 532.00 532.00
14 1 Rearend panel Dented/bent 485.20 (488720 Ly
15 1 Rear LH corner panel Dented/bent 286.30 " 286.30
4,365.60 229380 79 [
Less discount 20% 873.12 858.72 :
Total : 3,402 48 3,434.88
(
Total Spare Parts : 3,492.48 3,434.88




- AUTO PERFORMANCE APPRAISAL Annex &

Vehicle Assessment Reports
Ref No: 18/001818

Damage And Repair Cost Adjustment

Workshop  Adjusted
ltems Job Description Estimate ($) Costs
1 Toremove, jack out, straighten, panel bealing, align and 1,000.00 700,00
renew replaced paris.
2 To pulty and respray painting on affected areas. 1.200.00 800.00 D0
3 To check lightings, wirings and re-install reverse sensors.. 80.00 50.00 ¢
¢
: 4 Toremove, refix rear upholstery, carpet and trims. 120.00 80.00 (1
5 To supplied and applied antl rust treatments. 100.00 60.00
Total Labour: _ 2,500.00 _ 1,690.00 (530
Total Spare Parts :  3,492.48 3,434.88
Total Labour:  2,500.00 1,690.00
Total Repair Costs ;| 5,092.48 | 512488 |
Assessor's Recommendation
Repairer Estimate : 599248
":. Our Adjustment : 5,124.88
Rema
The repairer has agreed to undertake the repair on a lump sum basis of $4,100.00,
with a repair period of 6 working days.

Surveyed By: LEE LM

/‘ 270 Lo
Lek Boon Hwee LA

Automobile Appralser 7 V¥



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survey

(CLAIM SUBFOLDER TRACKING
| Case  |Motified  |Est Submitied | Adj Assigned Adj Rt Ad] Submitted | Ins Auth'ed Status
' |20 Mar 2018 Pending for Survey
Main |20 Mar 2018 13:11 $$1,100.00 | smlm.uln :
| _l_ - Eai Ag) Rpe | — el Cancel Case |

Reference Claim Detalls
CLAIM SUBFOLDER DETAILS i | [Created by insurer] |
[ s SIME DARBY SERVICES PTE LTD, Co. Reg. No.: 157501065W
NG IHEREN NIGEL. I0v S8G33554C

7557 . [15/03/2018 19:00 - :58
= v Date af LoS3 |[9g Manths and 28 Days Fram LTA feg Date (Man Yr)] |

Policy/Cover | B29040568MCY {Comprehensive )
_|T#/ 552923 Note No.:  |Coverage: 01/10/2017 - 30/09/2018

Policy No,
SES1r08Y (Claimant]):

Excess: 584,000,00
Kings Auto Alr-conditioning Service (HWQ) Bk 176 Sin Ming Dr #02-10 Singapore 575721, 575721 Sin Ming - Ted:
MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: «£5 6827 7888 ., [Handled by Catherine Thia Shi ¥1 - 6554 1545]

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 ... [Mandiec by XING GUO QIANG] .. [Imm.Advice due
21/03/2018]

MUHAMMAD HAMDAN FATHULLAH BIN ABDUL HALIM (), NRIC: 5941 1637F

view Ml | Compose Case Mail |

r'l'hm are rio madl for this case

ALL ASSOCIATED TASKS— view Al | Search Tasks | Creste New Task | Comolese |
Completed On Craated On Done?

hittps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=dsp_... 12/6/2018



Merimen e-Claims

Claim Documents

*SGM7557M (552933)
[SKS3706Y]
TP
NG ZHEREN NIGEL
Mar 15 2018 7:00PM
[SIME DARBY SERVICES PTE LTD]
Kings Auto Alr-conditioning Service

Upioad Documents |  Upioad Photos | Compose New Letter |

Page | of 2

I
i

Phatos/Images
Mo | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 12/06/18 08:47 | General View D | oadrc | &
2 | 12/06/1808:47 | Genersl View 0 | cecws | A
3| 12/06/18 D847 Ganeral View _g load WG | BA
4 | 12/06/18 DE:47 General View D | adws | A
j;—_;ﬁw:lm;n General View D | loadec | A
6 12/06/18 0B:47 | General View D | leaawc | A
7 |12/06/18 08:47 | Genersl View B | waws | &
8 |12/06/18 08:47 | General View O | leawe | A
§ |12/06/18 08:47 | General View D | osaws | 4
::u |12/06/18 08:47 | Genaral View © | sawc | BA
11 12/06/18 0B:47 | General View © | lsdwc | &
{12 |12/06/18 08:47 General View D | loadwc | A
|13 [12/06/18 08:47 | Ganars! View O | oaaws | 2
14 |12/06/18 08:47 | General View D | eaws | 4
115 [12/06/18 08:47 | Generat View O | edwc | &
16 | 12/06/18 0E:47 General View ﬁ lead G | &
l17 | 12/06/18 0B:47 | General View o D | wacws | B
(18 |12/08/18 08:47 General View : ! load 30G | BA
19 12/06/1808:47  General View O | easwc | A
20 |12/06/18 08:47 | General View © | e | BB
{21 |12/06/1808:47 | Ganaral View D | wceaws | A
22 [12/06/18.08.47 | General View m— 0 | oivs | &
23 |12/06/18 08:47 | General View 0| e &
(24 |12/06/18 08:47 | Genaral View 0| wonws | A
25 |12/06/18 0847 | General View - O | v | @A
26 |12/06/10 08:47 | Ganeral View © | osaws | A
Documentatian 1 par «] B
No_|Finalized On |MSIG Insurance {Singapore) Pte. Ltd. (HQ) Thumbinail | Print
1 |20/03/1811:11 | SGMTSS7M E-FILE REPORT Load POF ;
2 |20/0118 1118 | TR PRI Request LosoPOF | |
3 |20/03/18 13:12 TP Reject SIE - assign LKK Load FOF |
(4 |20/03/1913:13 | SKS3ITOGY E-FILE REPORT g Load POF |
‘s |20/03/18 14:11 TP Workshop Details Load POF
6 |16/05/1817:35 | ACKTOTP Load POF
7 1605181738 LOD-Repair Bill - Rental Receipt - CI - LTA Search Laad POF
F 15/05/18 | 7:41 survey report Load POF
5 [16/05/10 1742 | survey photos Load POE
10 | 16/05/18 17:43 | SURVEY PHOTOS Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/6/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST N Reset | save | Pt |
There are no document checklists configures.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insures

Mobe BErmarks B DRvENE WNEES YOU Bhow T I3 other peries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/6/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqnosseoriesr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel. 6256-3561 Fax: 6844.8805 Email: sur@ikkauto com;assignments@Ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG18005180/GRD3E2
Date: 12/08/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid, Paolicy No: B28040588MCY
Craimant Vehicle sam7ss7M Insured Vehicle No :  SKS3708Y
Date of Loss: 15/03/2018 Nature of Claim: TP Claim No: 552933
| | IFICAT F I
Reg No SGM755TM
Make & Model MAZDA MX-5 SKYACTIV-G, 2.0 SP.BMT 2WD (A)  Engine No PE30858881
Reg. Date: 18/01/2016 (Man. Year. 2015) Chassis No: JMBNDZETB00100229
Colour White Odometer: 44075 km
Engine Capacity: 1998 cc
Markel Value/New Car Price: N/A
Sum Insured (S$): Market Value/Mew Car Price
1 [ AT THE TIME
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable), Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215M45Z R17 Rear Tyre Size: 215/45Z R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The sbove values represenf five remamng fre tresds depth
(COST OF CLAIMS - Repalrer's Adjuster's Difference  DIff %)
Parts 3,402 48 2,552 48 940.00 26.91
Miscelianeous llems 0.00 0.00 0.00
Labaour 2,500.00 1.330.00 1.170.00 46.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,992.48 3,882.48 2,110.00 s
Approved Total {Overridden) (S§) 3,100.00
Nett Amount (S§) 5,992.48 3,100.00 2,892.48 48.27
INSPECTION
Cate of Assignment 2040372018
Date Inspected 20/03/2018 Inspected At: Kings Auto Air-conditioning Service (HQ)
Blk 176 Sin Ming Dr #02-10 Singapore
575721
Singapore 575721
Estimated Period of Repair: 5.0 days

Adjuster: XING GUD QIANG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Manager: Janice Lee Si Hua

12/6/2018



Adjuster Report Page 2 of 4

NOTE: This report represants our findings af the time and pisce of inspaction staled herein Such inspection has been carmed out to the beaf of our
knowiedge and ability but any other kabiiy under any other crcumslances js heraby sxpressly evcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

| Part Source: {Last Synchronised: 12 Jun 2018)

Parts: NIA MAZDA MX-5 SKYACTIV-G 2.0 SP.6MT 2WD (&) (Model not available in database)
|Labour: Repairer's (Price-denominaled Standard List)

\Print Code: (Unsubmitted, no print-code for SGM7557M)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Furu-ir Info: ltems/values not in reference catalogue are praﬂ:md with an asterisk *.

Recommended Parts

No. aty Fo™  Particulars Condition Repairers  Amount

1 1 *REAR BUMPER Deformed 1,052.30 FL *1,052.30 FL

2 2 *REAR BUMPER REVERSE SENSOR Malfunction 316.00FL *318.00FL

3 1 “REAR BUMPER LH LAMP Broken / Cut 263.00FL *263.00FL

4 1 “REAR BUMPER LH LOWER SPLASH COVER Deformed / Broken  76.00FL  *78.00FL

5 2 *REAR BUMPER LOWER BRACKET Broken /Deformed ~ 5200FL  *52.00FL

B 1 *REAR BUMPER INNER REINFORCEMENT Not Necessary 617.80FL “FL

71 "REAR BUMPER LH CORNER RETAINER (BELOW  Broken 6200FL *6200FL

TAILLAMP)

8 1 *REAR LH CORNER BLIND SPOT MODULE | SENSOR  Broken / 432 00FL 432 00FL

Malfunction
1 *REAR BUMPER LH SIDE RETAINER Deformed 48.00FL “49.00FL

0 1 *SET REAR BUMPER CLIPS Broken / 4000FL  *40.00FL
Nmfoﬂﬂ"

TR *REAR LH SPLASH SHIELD Reuse 72.00FL “FL

12 1 *SET REAR SPLASH SHIELD CLIPS Necessary 3000FL  *30.00FL

13 1 *LH TAILLAMP Broken / Cut 532.00FL *532.00FL

4 1 *REAR END PANEL Repair 485 20FL “FL

15 1 *REAR LH CORNER PANEL Denled / Bent 286 30FL *288.30FL

F=Franchiss part. Le=ListllemDisc

Sub Total (S§) 4,365.60  3,190.60
- List ltem Discount on L ltems 20.00/20.00% (S$)  B73.12 $38.12

Total Parts (S5) 349248  2,552.48

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanoous iterma selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE, JACK OUT, STRAIGHTEN, PANEL BEATING, Mew 1,000.00 B00.00
ALIGN AND RENEW REPLACED PARTS

2 TOPUTTY AND RESPRAY PAINTING ON AFFECTED AREAS Mew 1,200.00 B00.00

3 TO CHECK LIGHTINGS, WIRINGS AND RE-INSTALL REVERSE  New 80.00 30.00
SENSORS

4  TO REMOVE, REFIX REAR UPHOLSTERY, CARPET AND New 120.00 80.00
TRIMS

5 TOSUPPLIED AND APPLIED ANTI RUST TREATMENTS New 100.00 40.00

Gross Labour Cost (S$) 2,500.00 1,330.00

Repor was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2018



