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LKK Auto Consultants Pte Ltd

Sl B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-0607198-R
Affiliated to Federation Internationale Des Exparts En Automobile
ERGO INSURANCE PTELTD Ref :  CS/EGI18005189/Avd3
LT
#04-01 SUNTEC TOWER FIVE Date: 20-03-2018
SINGAPORE 038985
Code: EGI
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLS 73338 Veh. Inspected SLC 4679H
Policy No. Coverage ($) 0.00
Claim No. SLS 7333B/SE/pI Excess (§) 0.00
Assign From YEEFPELI Assign Date 20/03/2018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  16/03/2018 Inspection Date 20/03/2018
Survey held at JEC AUTOMOTIVE
1 KAKI BUKIT AVENUE 6
#02-11 AUTOBAY
SINGAPORE 417883
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDAMCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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i Consuftanin
B il B2 = Pre Ltd Company Ragistration Mo 1996071088
*1 UBLAVE L #0215 PAYA UBI INDUSTRIAL PARK, SINGAPORE 409933 TEL : (065] 6356386] FAX - (651 62564315
Your ref: SLS 7333B/SE/pl
Our ref: CS/EGI18005189/Avd3 Date : 11/4/2018
The Motor Claims Department Without Prejudice

M/s: ERGO Insurance Pre Ltd

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SLC 4679H
We thank you for your instruction on 19/3/2018

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 20/3/2018  at the premises of M/s JEC AUTOMOTIVE

Workshop Estimate Amount 1 5817,652.88

Revised Estimate Amount : 585,500.00 (LUMP SUM)
"Check" Ttems Amount 5%

Marker Value 1 5%

LTA Reimbursement Value : 8%

Nett Value - 5%

Description of Damage:
The vehicle sustained damages at the o
Tear portion,

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appraiser




Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd) -:Survey,Repcn@ergo_mm.sg:-

Sent: Monday, 19 March 2018 5:0¢ PM

To: ‘admin-d@lkkauto.com'

Subject: Ol:5L573338 /TP - SLC4679H/LKK / DOA - 16/03/2018

Attachments: SLC4679H - SAS pdf: SLC4679H - PRS FORM.pdf: ACCIDENT INVOLVING SLC4679H

& SLS7333B ON 16-3-2018. ¥ REF: SLS7333B/SE/... (9.11 KB)

Dear Catherine,

Please conduct this survey request from JUSEQUITY LAW CORPORATION,

ADDRESS : JEC AUTO SERVICE
1 KAKI BUKIT AVENUE 6
#2-11 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

PERSON TO CONTACT © AHXIAN @ 9232 7457

ERGO OFFICER-IN-CHARGE - STEVE

Please update the survey status via 5umev.Remrtfﬁlergo.cum;sg,

Attached is TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.

Kindly acknowledge receipt of this email.

Thank you

Yee Pei Lj

Claims Assistant (Motar)

ERGO Insurance Pie. Lid

5 Temasek Boulevard

#04-01 Suntec Tower E ive

Singapore 038985

Tel: 85 6829 0159 DID: 65 6829 9104
Website: www ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates aon Europe and Asia. ERGO s part of Munich Re (Group), one of the world's leading risk carriers



ERGO

Dt 19.03.2018 Sent via Fax
6253 0120
Our Reference:  SLS 7333B/SE/pl st
Your Reference: JEQ{]EOEISDE]E(’JECI:ZL]
Email

Ta: JUSEQUITY LAW CORPORATION
Pre-Repair Survey (PRS) Acknowledgement
Vehicle For Inspection: SLC 4679H
Insured's Vehicle: 5L5 73338
Date Of Accident: 16.03.2018
We ackrowledge receipt of your request for PRS on: 19.03.2018
In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below and indicate your selection in the box marked *. *

AlS Automobile Inspection Services Pte Ltd LBS LB.5 Auto Consultants Ple Ltg

FTA FormTeam Consultancy Pte Ltd LKK LEK Auto Consultants Pte Ltd

1A5 Infiniti Appraisal Service Ps Priority Services

IPK JP Knights Pte Lid VAC Wicom Ltd

v Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.

Your request for inspection does nat have vour client's GIA report, kindly forward a copy.

We acknowledge your interest for direct settlement, we will 255e35 & revert soon upan receipt of estimate.
v Cur Insured's driver has not reparted the accident to us todate,

VvV |others: WORKSHOP DETAILS NOT PROVIDED. OFFICER-IN-CHARGE - SITI

KINDLY UPDATE YOUR RECORDS, ERGO CLAIMS DEPT. FAX NO.Is 6829 9247

Prepared by: M Pei Li G829 9194 claims@ergo.cnm,sg
Slgnature: :

FAX : 6829 9247

Assessor use only: Warkshop use only:
Assessor atten ded workshop on:
Assignment Date: Date:
Assignment Tima: Time
Inspector:
Remarks: D Vehicle not avallable at the appointed date and tima.

Kindly acknowledge our Assessor presence for the above job .

Warkshop Acknowledgement & Stamp.
Nate: Our Inspection is on a without admission to lability basis.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 11 April 2018 10:15 AM

To: ‘Survey Report (ERGO Insurance Pte. Ltd )’

Ce: SUR

Subject: RE: Ol : SLS7333B /TP : SLC4679H/LKK / DOA : 16/03/2018
Attachments: SLC 4673H PRELI REVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLC 4679H
Date of survey: 20/3/2018
Number of days:5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 21 March 2018 1:52 PM

To: Survey Report (ERGO Insurance Pte. Ltd.) cSumev.Hepurt@Ergo.mm.sgb
Ce: SUR <sur@lkkauto.com>

Subject: RE: Ol ; SLS7333B /TP : SLC4679H/LKK / DOA : 16/03/2018

Dear Pei Li,
Please be informed that we have inspected the vehicle SLC 4679H on 20/3/2018 .

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ‘sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-35 | 5(408933)

From: Survey Report (ERGO Insurance Pte, Ltd.) &naifto:5uwer.Hennrt@ergo,mm.sm
Sent: Monday, 19 March 2018 5:29 PM

To: Admin-D (LKKAuto) <admin-d @|kkauto.com>

Subject: RE: Ol : 5573338 / TP : SLCAB79H/LKK / DOA : 16/03/2018

Dear Catherine,




Enclosed OI's SAS for YOur action.

Rgds
Pei Li

From: Survey Report (ERGO Insurance Pte. Ltd.)

Sent: Monday, 19 March, 2018 5:06 pm

To: 'admin-d@Ikkauto.com'

Subject: OI : 51573338/ TP : SLC4679H/LKK / DOA : 16/03/2018

Dear Cathering,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to he
the “Single Joint Expert”.

Please conduct this survey request from JUSEQUITY LAW CORPORATION,

ADDRESS : JEC AUTO SERVICE
1 KAKI BUKIT AVENUE 6
#2-11 AUTOBAY @ KAKI BUKIT
SINGAPORE 4172883

PERSON TO CONTACT : AHXIAN @ 9232 7457

ERGO OFFICER-IN-CHARGE : STEVE

to conduct a re-survey before vehicle is returned to claimant. They are to contact your office directly. Please do
keep us in the loop.

Please update the survey status via Sumex.ﬂegon@ergo.cum.sg.

Attached is TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.

Kindly acknowledge receipt of this email,

Thank you.

Yee Pei Li

Claims Assistant {Motor)

ERGO Insurance Pte | id

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038085

lel.. 65 6829 9199 DID: &5 6820 9194

Website: WWw.ergo.com.sg

ERGO is one of the Major insurance groups in Germany and Europe Woarldwide, ERGO j= represented in more than 30 countries
and concenirates on Europe and Asia. ERGO 15 part of Munich Re (Group), one of the world's leading risk carriera




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 21 March 2018 1:52 PM

To: Survey Report (ERGO Insurance Pte. Ltd))

Cc SUR

Subject: RE: Ol : 5LS7333B / TP : SLC4679H/LKK / DOA : 16/03/2018
Dear Pei Li,

Please be informed that we have inspected the vehicle SLC 46791 on 20/3/2018 .

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Survey Report (ERGO Insurance Pte, Ltd.) [ma4‘!m:Suwe?.ﬂeport@ergo.com.sgl
Sent: Monday, 19 March 2018 5:29 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: RE: O1: SLS7333B /TP : SLC4679H/LKK / DOA : 16/03/2018

Dear Catherine,

Enclosed OI's SAS for your action.

Rgds
Pei Li

From: Survey Report (ERGO Insurance Pte, Ltd.)

Sent: Monday, 19 March, 2018 5:06 PM

To: 'admin-d@Ikkauto.com'

Subject: OI : SLS7333B / TP : SLC4679H/LKK / DOA : 16/03/2018

Dear Catherine,
In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be

the “Single Joint Expert”,

Please conduct this survey request from JUSEQUITY LAW CORPORATION,

ADDRESS : JEC AUTO SERVICE
1 KAKI BUKIT AVENUE 6
#2-11 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883



PERSON TO CONTACT 1 AHXIAN @ 9232 7457
ERGO OFFICER-IN-CHARGE : STEVE

Note: To survey on without prejudice basis. Please note that our insured/insured driver has yet to e-file their SAS
for this accident. Obtain estimate and advise the consistency of damages to third party vehicle that you are require

to conduct a re-survey before vehicle is returned to claimant. They are to contact your office directly. Please do
keep us in the loop.

Please update the survey status via Survey.Report @ergo.com.sg.

Attached is TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.
Kindly acknowledge receipt of this email.

Thank you

Yee Pei Li

Claims Assistant (Motar)

ERGO Insurance Pte_ [Ltd

& Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel: 65 68299199 DID: 65 6829 5194
Website: weaw.ergo.com.sq

ERGO is ane of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group). one of the world's leading risk carmriers.



JEC AUTO SERVICE

| Kaki Bukit Avenue 6 #02-1] Autobay, Singapore 417883
H/P : 9232 7457
Fax : 6509 6584

o &
Email :jmaumsewicz@}rahm.cﬂm.sg I i
Vehicle No. : SLC4679H Ve
Qty  List Price N7 Price
1 Rear Bumper ﬁfwra-. & L 5 148150 -
I Rear Bumper Sponge ~ esl-C $ 16020
I Rear Bumper Reinforcement M § 485607
2 Rear Bumper Support Bracket @$68.50 frt— $ 137007
2 Rear Bumper Side Retainers-R/L @8101.20 »~ s 202.40 —
| Rear Smart Keyless Sensor K 8 23050 7
2 Rear Bumper Reflector @ HIL!IQQ.EEI -~ i $ 193.60 ~ .
I Rear Bumper Difusser ¢4 $ 41965 1
2 RearLamps @ R/L @48].60 A ~ $ 96320 &
I RearEndPanel  gri—a Dedltd . $ 881657
i Rear End Panel Gamish ™1~ 5 381.60
I RearExhaust ;- § 51650 *
I Tailgate Glass Moulding ~— $ 199.62 -
1 Tailgate ~ 5 1 —
| Tailgate Logo e LY 68.50 —
2 Tailgate Lamps @ R/L @414.20 foe — S 82840~
| Tailgate Spoiler £« o h 396,60 &
1 Tailgate Outer Opening Switch ?( G 8 233.654
2 Tailgate Licence Lamps (@ R/L $48.50 $ 97.00 *
I Tailgate Inner Lock "2, J $ 59735 -
| Tailgate Lock Sticker s ~ 5 41.50 4
| Tailgate W/Strip -~ $ 34166 -
2 Tailgate Damper (@ R/L @260.50 5 321.00 ~
2 Tailgate Hinges @ R/L $68 .50 f g 137.00 «
1 Tailgate Inner Board J $ 58160 ©

3 58160 °
Subtotal: § 1198288 |3, 51552

If



Vehicle No. : SLC4679H

L Set  Rear Reverse Sensor b3 230:00 250
I'Set  Rear Reverse Camera ? e s =3 $ 45000 +
1 Rear Number Plate 310 by 60.00 «
I Set  Tailgate Glass Sealamt s~ 5 120,00, ©
Subtotal: § 910.00
Labour Charges:
To Checking Rear Electrical Wiring $ 2000 <
To Remove .Refix Rear Windscreen 01 § 220000~ /20
To Remove,Refix Reverse Sensor E L4 _80-08- < o
To Remove,Refix R/interior Trims To Assit Repair 5 18000 &
To Remove and Replace Exhaust 3 15000 ~
To Respray Undercoating $ 12000 Gk
To Respray Painting and etc $  1,800.00 " F8o
Pancl Beating, Cut, Weld, Remove and Replacing Above Parts $  1800:00° .-
Sl Sl
Subtotal. §  4.470.00
“
ESTIMATE PARTS AND LABOUR GRAND TOTAL $17,362.88 (7,(5>.58
L / s 0/03//8 .
/ Cd
f}f} |:‘17.-_, .
T["l r-td { : {
LSE_,
Lk nts hence natify i /
the fallowing:
o To resurvey belare/ aiter pray painting |
L iy r
i%




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 8256 4315

Reg. No: 199607188R GST Reg. No. 19-06071098-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE

SINGAPORE 038985

Ref CS/EGI1B005189/Avd3n2

Date: 12-04-2018

AR

Code: EGI
4 Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. §LS 73338 Veh. Inspected SLC 4679H
Policy No. Coverage ($) 0.00
Claim No. SLS 7333B/SE/p| Excess ($) 0.00
Assign From YEE PE LI Assign Date 19/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HARRIER PREMIUM |e.c 1986
Engine No. HIDDEMN Year of Reqg. 2018
Chassis No. ZSUB00077371 Colour WHITE
Odometer 27917 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
- Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55 R18 BRIDGESTONE & mm
L/H Front Tyre |235/55 R18 BRIDGESTONE 6 mm
R/H Rear Tyre |235/55R18 BRIDGESTONE & mm
L/H Rear Tyre |235/55 R18 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5, General Information
Accident Date  18/02/2018 Inspection Date 20/03/2018
Survey held at JEC AUTOMOTIVE
1 KAKI BUKIT AVENUE B
#02-11 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sh. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5§ Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 10-0807108.7 Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLC 467T9H
. Estimate By | Our Adjusted
Qty Description of Parts Condition | ES ithess ) {S{
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,481.50 1,481.50
1|REAR BUMPER SPONGE CRACKED 160.20 160.20
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 48580 -
Z|REAR BUMPER SUFPPORT BRACKET @s$68.50 NOT NECESSARY 137.00 -
2|REAR BUMPER SIDE RETAINERS-RIL @3101.20 NECESSARY 202.40 202.40
1|REAR SMART KEYLESS SENSOR NOT NECESSARY 230.50 -
2|REAR BUMPER REFLECTOR-R/L @396 80 NOT NECESSARY 193.60 -
1|REAR BUMPER DIFUSSER DEFORMED 418,65 41965
2|REAR LAMPS-R/L @%481.80 NOT NECESSARY 863.20 -
1|REAR END PANEL DENTED 881.65 B81.65
1|REAR END PANEL GARNISH NOT NECESSARY 381.60 -
1|REAR EXHAUST NOT NECESSARY 516.50 -
1| TAILGATE GLASS MOULDING NECESSARY 199.62 199.62
1| TAILGATE DENTED 1,975.60 1,975.680
1| TAILGATE LOGD NECESSARY B8.50 68.50
2| TAILGATE LAMPS R/L @3$414.20 NOT NECESSARY B28.40 -
1|TAILGATE SPOILER NOT NECESSARY 596.60 -
1[TAILGATE OUTER OPENING SWITCH NOT NECESSARY 23385 -
2| TAILGATE LICENCE LAMPS-R/L @$48.50 NOT NECESSARY 97.00 -
1| TAILGATE INNER LOCK DAMAGED 597.35 597.35
1|TAILGATE LOCK STICKER NOT NECESSARY 41.50
1| TAILGATE WiSTRIP MECESSARY 34166 34166
2|TAILGATE DAMPER-R/L @3260.50 NOT NECESSARY 521.00 -
2| TAILGATE HINGES-R/L @3%68.50 NOT NECESSARY 137.00 -
T|TAILGATE INNER BOARD NOT NECESSARY 581.60 -
LESS 25% DISCOUNT - -1,582.03
12,272.88 4,746.10
SPECIAL NETT ITEMS
1|SET REAR REVERSE SENSOR (SN) DAMAGED 280.00 250.00
1|SET REAR REVERSE CAMERA (SN) NOT NECESSARY 450.00 -

Report Ref No. CS/EGI18005189/Avd3n2
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LKK Auto Consultants Pte Ltd

A I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
’-—__’ TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9807198-R Page Mo.:2 of 2
ate B A ted
Qty Description of Parts Condition WE;?-TM ) Our t‘,’f}“
1|REAR NUMBER PLATE (SN) MNOT NECESSARY 60.00 -
1|SET TAILGATE GLASS SEALANT {SN) NECESSARY 120.00 60.00
810.00 310,00
LABOUR
TO CHECKING REAR ELECTRICAL WIRING. 120.00 30.00
TO REMOVE.REFIX REAR WINDSCREEN 220.00 120,00
TO REMOVE, REFIX REVERSE SENSOR. 80.00 50.00
TO REMOVE REFIX RANTERIOR TRIMS TO ASSIST 180.00 60.00
REPAIR
TO REMOVE AND REPLACE EXHAUST. NOT NECESSARY 150.00 -
TO RESPRAY UNDERCOATING. 120.00 40.00
TO RESPRAY PAINTING AND ETC. 1,800.00 750.00
PANEL BEATING CUT WELD,REMOVE AND REPLACING 1,800.00 800.00
ABOVE PARTS
4,470.00 1,850.00
GRAND TOTAL 17,652.88 6,906.10
RECOMMENDED COST OF LUMP SUM REPAIRS 5,500.00
(TO ITS PRE-ACCIDENT CONDITION)

S

ADRIAN LING WAI PING

Report Ref No. CS/EGI18005189/Avd3n2

B.Eng.AMSDE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report I8 made soiely for the use and benefit of the Client named on the front pags of this Report.




