6/3/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8MO00B47 .
Actions

CC4/ASM18005183/Kps3q2 #*
Next Step Wait for: Approve invoice

14 March 2018 :]

19 Mar 2018 2:20:05 PM

19 March 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SJL4537K
Registration #

Make TPVD HONDA

Model STREAM-1.8 (A)

Service Address

Primary Contact/Insured

MUTHUSAMY THEEBHAN RAJA S/O

BLK 252 JURONG EAST STREET 24, #04-163,
600252, Singapore

theebanrajam@gmail.com

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Document Type

Document SubType

v v
NAME TYPE SUB-TYPE
Reports &
B Accident Statement P
Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=35515&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1142237?token=2b835179-2302-4db0-868c-caee6c7d6320&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/3/2020

IAME
& ASM-LKKInvoice1 (4)-AC2004146.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

& LKK Survey Photos.pdf

I Email to TP_Repudiated dd 220520.pdf

I LKK Resurvey Photos.pdf

Il TP LOD.pdf

I P1978275_NB_00001_1.pdf

& P1978275_CI_00001_1.pdf

& AXA- Final reminder.pdf

& WHATSAPP SENT TO Ol.pdf

& 2nd Reminder Email.pdf

I 2nd Reminder Letter.pdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Third Party

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Policy Holders / Insured

Policy Holders / Insured

Others

Others

BKRHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=35515&tab=invoices

DATE
GPLORDEDIRO

3 June 2020

3 June 2020

22 May
2020

22 May
2020

22 May
2020

19 May
2020

23
September
2019

23
September
2019

16 August
2019

16 August
2019

10 May
2019

10 May
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572940?token=b2e18e2a-fea8-4010-8f7b-0d34acfac772&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572939?token=a022f9e7-f4a8-479e-a80c-f93a315adaac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572938?token=397c47d7-bd4e-4937-b48f-e7d8814a180c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1558940?token=50770432-5cbe-4cd7-bd99-f80a22ee44f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1558937?token=4a69ce34-5d0f-44e3-a726-2ec3be09d77d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1559137?token=5b4d2ce9-b764-47b2-87fb-ebd955173363&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554343?token=12103a41-783f-4554-bd92-e1aca0d17ba1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1145348?token=5381b2cc-def7-456c-938f-76568be878c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1145346?token=60322995-aec3-494e-b8a7-15da2174bcb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1068914?token=2b738cbe-23a6-415e-bdfe-42aae6d139ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1068732?token=1d996b6c-40dd-4847-836a-2dcbde0be09c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:883034?token=77393972-33ac-46d5-8622-491d5c8e1f7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:883033?token=11b92412-a66c-4679-a09b-4abe53631e59&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/3/2020

WiZ TER TO OI - NR.pdf

I Preliminary Advice.pdf

I TP ESTIMATE- MARKED.pdf

I EMAIL FROM WORKSHOP INCLUIDNG ESTIAMTE
& SLR4537K TP GIA.msg

Letters and

E\ﬁerespondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Claim Portal

Baliswbielders / Insured

Estimate / Quotation

Estimate / Quotation

Workshop

hOHernthia

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=35515&tab=invoices

Bareril
8PiSaDED

27 March
2018

27 March
2018

19 March
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:192836?token=71814106-8810-4b28-b638-cf5fa3bce01c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:177211?token=5ff814da-1c5b-492a-9aea-e7f4fc6ef207&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:178140?token=ab9b104a-e306-45cd-a61c-699cd9d0a36a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:168343?token=b06506fb-e2dd-41fa-9ed7-9e2ca0bf2855&portalRoute=/claim-portal/html/ServiceRequestDocumentError

